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1 leab AMCIUILUIHHDI.
B pesynbrare ocBOGHUS JaHHOW NMCIMIUIMHBI Y OOY4Jaromerocs AOJDKHBI ObITH  chop-
MUPOBaHbl KOMIIETEHIIMM OCHOBHOW MpOodecCHOHAIbHON 00pa30BaTEIbHON MPOTrpaMMBbl akKaje-
mMudeckoro OakanaBpuara (manee - OIIOII): T1K-2, TIK-12.
CopepxaHue KOMIETCHIIMH KaK TUIAHUPYEMBIX PE3yNbTaToOB OOYy4eHHs MO JUCHUTIINHE

cM. Tabauuel 1 u 2.

1.1 ®opmMupyembie KOMIETEHIIUH
Tabnuna 1 - ®opMupyeMble TUCIUTLUIMHON KOMITETCHIIUN

HaumenoBanue Buga kxom- | Haumenona- Kon n Ha3BaHne KOMIETeHIUH
nereHuuu (06wexyromyp- | HUE KaTero-
nas, oowenpogeccuo- puu (Tpy1-
HANbHAS, NPOPeccUonanb- | IbI) KOMIIe-
Has) TCHITUH

IpodeccuonanpHas IK-2 BJIAJICHAEM DA3JIMYHBIMHM CTIOCOOAMM pa3perIeHuUs
KOH(IMKTHBIX CUTyallui TPW TPOCKTHUPOBAHHH
MEKIIMYHOCTHBIX, TPYNIIOBBIX M OpPraHU3allHOHHBIX
KOMMyHI/IKaL[[/Iﬁ Ha OCHOBE COBPEMECHHBIX TEXHOJIO-
TU{ yIPaBJICHUS NIEPCOHAJIOM, B TOM YMCJIE B MEX-
KyJIbTYpHOU cpene

IpodeccnonanpHas IMK-12 | yMeHHEM OpraHM3oBaTh U MOAAEPKHMBATHL CBA3H C

JIETIOBBIMH MAPTHEPAMHU, UCTIONIB3YsI CHCTEMBI cOopa
HeoOxoauMoil uHopMmanuM U1 pacIIMpeHHs
BHEIIHUX CBsA3eH M OOMEHa OMBITOM IPH peajmsa-
LMY MPOEKTOB, HANpPABICHHBIX HA pa3BUTHE Opra-
HU3alMK (IPEAPUITHS, OpraHa ToCyAapCTBEHHOTO
WY MYHULHTIAJIHLHOT O YIIPaBJICHUS )

1.2 JleckpunTopHble XapaKTe PUCTUKH KOM e Te HIUH

Tabnuma 2 — JleCKpUIITOPHBIE XapaKTEPUCTHKA KOMIIETEHIM#, (POPMHUPYEMBIX JUCIMITTHHO I




Kon n nHa- 3HaHus, ymenns, HaBeI ki (3Y B), hopMupyemble IMCIUIITHHON JMCIUITIIM HEI ¥ IPaKTAKH, Gop-
3BaHHE MHUPYIOIIHE KOMIETCHIIUIO
KOMIICTEH- OIIOII
V7]

nK-2 3HaTh: b1.b.14 Opranmsza-
— HeoO0X0 MMbIe U J0CTATOYHBIC YCIOBUS KOH(IMKTA; LHOHHOE TTOBEICHNE
—  THIIOJIO THIO KOH(Q JIMKTOB; BL.B.15 Menemk-
— 0OBEKTHUBHBIC IPUYMHBI KOH(QIMKTOB B OpTaHHU3aIIH; MEHT
— CyOBEKTMBHBIE IPUYUHBI KOH(PIMKTOB B OPraHU3al|H; b1.5.24 JleoBbie
— METOBI PeIyNPesK ICHH KOHDINKTOB; KOMMYHHUKAIMI M OpraHusa-
— METOJBl YIPaBIICH Usl KOH( MK TaMu; UHOHHBIH KOH( KT
— CYIIHOCTh OpPraHHM3alMM KaK CHCTEMBbI; pa3iM4aTh BHIBl M THIIBI B1.B.04 YnpasJe-
opranmsanuii; HHE YeJIOBEUECKUMU pecypcaMu

B2.B.02(IT) [pousBona-
— 3HaTh TEOPHIO OPraHM3ALMU M €€ MECTO B CUCTEME Hay4HBIX 3Ha-
HUH, a TaKKe  3aKOHBl  CHHEPIHHM, HMH(POPMHUPOBAHHOCTH- cTBCHHAs npakmika. [lpakmixa
M0 TMOJyYEHHUIO NpodeccHoHamb-

YIOPSIJOUYEHHOCTH, CAMOCOXPAHEHUs, Pa3BUTUS U T.1L.; HBIX YMCHHA 1 ONbITa Mpodec-
— TeOpeTHYecKHe OCHOBBI NIEPCOHAIBHBIX MPOIaK; CHOHAIBHOG S TeBHOCTH
— OCHOBHbBIE KOMIUICKCHBIE TEOPHH W MOJIEIM OPTaHH3aLMU IPOJIAK,
MOJIENIM CTpaTeruy paboThl C TOPTOBHIM IIEPCOHAJNIOM, NPUHIMIIBI, (Op- B2.B.03(I1) Tpousso -
MBI U METOZIBI COBITa; CTBEHHas npaktuka. [lpenam-
~ MCTOPHIO BO3HWKHOBEHHMS PASIMYHBIX NMOJXOJOB K OPTaHH3AUMM | nnovipag npakrika
PYKOBOJICTBA TOPTOBBIM MEPCOHAIOM, OCOOCHHOCTH Mpoliecca MpoJiax, B3.5.01(]1) 3ammTa
OTEUYECTBEHHBIN U 3apyOeKHBIN OTBIT. . .
VMeTn: BBIITY CKHO KBaM (¥ KallMOHHO
— BBUSIBJSITH MPUYHMHBI OPTaHU3ALHOHHBIX KOH(QIIMKTOB H CIIOPOB; PaboThi, BKIIOYAs 10 FOTOBKY K
— mpexynpexaaTh KOH(IMKTHI; TpOLCAYPE SAILUTEL U HPOLCAYPY
— aHAM3UPOBATH MPUIUHBI KOH(D)IMKTOB; 3alnThI
— OTpenessiTh THII KOH(IMKTA;
— BBIJCJEITh HHGOPMAIHMIO O CYIIHOCTH OPTAaHM3AIWi, €¢ B3aHNMOOT-
HOLICHHUSX C IPYTUMH CYObEKTAMH PBIHO YHOH SKOHOM UKH;
— OMNpeesiTh PO TEOPETHYECKOTO Hayana B MPaKTHIECKOM IOBE-
JICHUY OpTaHU 3aL1H;
— TMOHHMAaTh HPUPOY OpPTaHU3AlNH, 3HATh €€ OCHOBHbIC ()Y HKIIHMH U UX
MEXaHU3MBI;
— TeOpEeTUYECKHe OCHOBBI [IEPCOHAIBHBIX MPO/IAK;
— OCHOBHBIC KOMIUICKCHbBIC TEOPHUH U MOJCIH OPTAHU3ALUH MPOJIAK,
MOJIeNI CTPaTeruy paboThl C TOPTOBBIM IIEPCOHANIOM, OPUHIUIIBI, (Op-
MBI M METOBI COBITA;
— MWCTOPUIO BO3HMKHOBEHHS Pa3JIMYHBIX I10X0JOB K OpPraHH3al[HU
PYKOBOJICTBA TOPTOBBIM [IEPCOHAIIOM.
Buaaners:
— METOJaMH Pa3peueHus KOHPIUKTOB;
— METoJaMHU NPeaynpexXICHUs TPy A0BBIX CIIOPOB U KOH(IMKTOB;
— MeToJaM¥ NPOQHUIAKTHKH TPYIOBBIX CIIOPOB U KOH(PIMKTOB;
— HaBbIKAMH O0ECKOH(JIMKTHOTO B3aHM OJICHC TBHU L.

nK-12 3HaTh: b1.5.22 JlorucTrka
— METOJbl OPTraHU3a1 Y B3aUMOICHCTBUS C e JIOBBIMH ITAPTHEPAMH; b1.5.23 Jenosble

— MeEToAbl HCCIeIOBaHUS BHEUIHEH cpelibl OpraHu3alluy AJsl PaciIu-
PCHUS BHEIIHNUX CBA3CH M 0OMEHA ONBITOM IIPH pean3aliy IPOCKTOB
pa3BUTHSI OPTaHU3ALNH.

Ymern:

— OpPraHu30BaTh W MOJAJEPIKUBATH CBS3H C JCJIOBBIMHU I1ap THEPAMHU;

— JCIIOJIb30BaTh CHCTEMBI cOopa HeoOXommMo# HHGOPMAINH UL
pacumMpeHusl BHEIIHMX CBs3eil ¥ OOMEHa OMNBITOM IPH peau3alui
MIPOEKTOB, HANpPAaBJICHHBIX Ha pPa3BUTUE OpraHU3aluy (TIpeanpusiThs,
OpraHa rocyJIapCTBEHHO 'O MJIM MYHHIIUIIAIbHOTO YIPABICHUS ).
Bianernb:

— HaBBIKAMH JICJIOBOH KOMMYHHUKALIUH;

KOMMYHMKAallMd W OpraHU3ally-
OHHBIN KOHPIM KT
b1.B.Z1B.03.01
TUBHOE YIIpaBJICHUE
b1.B.JIB.03.02 Ynpasie-
HUE Pa3BUTHEM KOMIIAHUHU
Bb2.B.02(IT) IIpousson-
CTBGHHas TpakThKa. I[IpakTHka
[0 TOJy4YeHHI0 TpodeccnoHab-
HBIX YMEHHH W OIBITa TMpodec-

Kopmnopa-

CHOHAIBHOH JesI TeTIbHOC TH
— TEeXHOJIOTHUSMHU cOopa HEoOXoauMOW MH(POpPMAIUK IS pacIIup e-
HUs BHEIIHHUX CBA3ed M oOMeHa OIBITOM IIPM peaju3aluu Npoektos, | B2.B.03(II) IIpoussoa-
HAIPABICHHBIX HA PA3BUTHE OPTaHM3alMM (IPEMNPUATAS, OPTAaHA TO- | cTReHHas TpakTHKa. Ilpemm-

4




Kon n na-
3BaHHE
KOMIIETEH-
jaaz01

3HaHus, ymenns, HaBeI ki (3Y B), hopMupyemble IMCIUIITHHON

JMCIUITIIM HEI ¥ IPaKTAKH, Gop-

MUPYIOIUE KOMIIETCHLIUIO
OIIOII

CyIapCTBEHHOTO WJIM MYHHUIIUIIAIFHOTO YIPABICHHUSA ).

IUIOMHAs IPAaKTUKa
B3.5.01([T) 3amura
BBIITy CKHOI KBaJM(UKaIMOHHOM
paboTeI, BKIIOUYAS IO ATO TOBKY K
IpoLeaype 3alUThl U MPOLE Iy-
Py 3aIIUTEI

2 O0béM M TPYA0EMKOCTH TUCIUILIMHBI 10 BUAAM y4eOHbIX 3aHATHIL. DPopMBI
MPOMEKYTOYHOM aTTeCTALMM.

Tabnuna 3 — O6beM U TPYIOEMKOCTH IUCITUILIMHBI TT0 BUJaM YUeOHBIX 3aHATHH

OOw1ast TpyA0EMKOCTh ¥ BHIIBI y4e
OHOM PaboTHI TIO JUCIUIUIMHE, POBOAMMBIC B Pa3HBIX (hopMax

O0BéM vacoB 1o hopmam
00y4eHust

O®0 390

1 O6mIast TPyA0EMKOCTb TUCTMTUTHHBI

108 108

2 KonrakTHast pabora oOydamoumxcsi ¢ mpenogaBaTesieM (TI0 BUIAM
yueOHbIX 3aHITHH) (BCETO)

36 12

AynuropHas pabora (Bcero):

36 12

B TOM YHCJIC:

JIEKIIUU

18 6

MPaKTHICCKUE 3aHATHA, CEMUHAPBI

18 6

MPAKTUKYM bl

nabopaTopHbie paboThI

B UHTEPaKTHUBHOU (opme

B DJIEKTPOHHOU (popMe

Breaynuropnas pabora (Bcero):

72 92

B TOM YHCJIE, UHIMBUIyallbHasl paboTa 00ydaromxcs ¢ Npero-
JlaBaTesieM

MOJITOTOBKA KYypPCOBOM pabOThI /KOHTAaKTHAs paboTa

IpyIIOBasi, WHAMBUAYaJlbHAS KOHCYJbTAlWsl W WHbIE BHUIBI
y4eOHOH J1eATebHOCTH, TPEyCMaTPUBAIONIHE TPYIIOBYIO WA
WHIVMBWIYaJbHYIO paboTy 00y4aIOIIHXCsl C MPEToIaBaTesieM )

TBOpUecKasi paboTa (3cce)

3 CamocrosTenpHas paboTa o0ydaromuxcs (BCero)

72 92

4 TIpoMesxyTO4Has arTecTalys 00yJaromerocs — 3a4eT, CeMecTp 2

3. YueOHO-TeMaTHUYEC KU IJIAH M COAEP/KAHUE JTUCLUILIMHBI.

3.1 YueOHO-TeMaTHYeCKUI IVIAH
Tabnuna 4 - YyeOHO-TeMaTHUECKUH T1JIaH 3209HOM (POpMBI 00yUeHUS

O0was TpynoeMKoCTh 3aHATHH (4ac.) DOpPMBI TEKYILETO

S - -
E Pas/ielbl 1 TEMbl JUCUMIUTHHBL | > 020 300 KOHTpOJIA H TPO
) 10 3aHSTHUSIM crio™ Aymarops. AYZHTOPH. MEHYTORHOM
é’ . (sceco 3aHITU I CPC 3aHATU S CPC | aTTectauuiu ycre-
2 = uac.) ["jexu.| mpakt eI, [ mpaxt BAEMOCTH

Bceero: 108 | 18| 18| 72 6 6 | 92
1 Pazgen 1 OO1eHue, OTHOIICHNS, 20 4 4 12 2 2 16

KOMMYHHKA ISl B Opra HU3a 11 K.
1 Tewma 1 TeopeTuueckue OCHOBbI 00- 6 1 1 4 6

IIEHUS. ¥ KOMM YHHUKAITUHL.
2 Tema 2 CynHOCTH U MOJIEITH COILH- 4 1 1 2 4 ITucsMeHHas

AJIbHOM ¥ JICJIOBOM KOMM YHHKA ITHH. paboTa - npak-
3 Tema 3 MIHCTpyMEHTHI aHaNM3a Mpo- 6 1 1 4 2 2 2 THYECKUE 38718~




O6mas

TpynoeMKkocTh 3aHATAH (4ac.)

(DO]C)MBI TEKYyIEro

% Paszesnsl ¥ TeMbl M CIMILIHHBI eﬁiff%;, 0®0 300 KOHTPOJIA H HpO-
) 110 3aHATHUSAM AYZHITOPH. AyRdTOpH. MEHYTORHOM
g (6cezo | samsms | CPC | samsmus | CPC | artectammu ycre-
2 = uac.) | pexn.| mpaxr JIeKLI . | TPaKT BAEMOCTH
JNYKTUBHOCTH JI€JIOBOM KOMM YHUKA- uus o 6.1 (ITP-2)
. KoMMyHVKaTUBHBIN aKT.
4 Tema 4 KoMmMyHHKaTHBHOE TOBE/IC- 4 1 1 2 4
HUE B OpraHu3alMu
2 Paznen 2 CucteMHO-CUTyallMOHHBI
aHAJM3 OPraHMW3AIMOHHOTO KOH- 52 8 8 36 4 2 48
¢mukTa.
5 Tema 5 Konneniiuu KoHpIMKTA B 4 1 3 4
KOH()JTHKTOJIOTUH.
6 Tema 6 Monesn KOHQIVKTA U KOH- 20 2 4 14 | 2 2 16
(ITUKTHOY CUTYAIIVH.
7 Tewma 7 Llenesasi cTpykTypa KOH- 4 1 1 2 4
(ITUKTHOT O TTOBEICHUS. ucbmennas
8 | Tema 8 OpraHuzanMOHHBII KOH- 3 1 1 6 8 papoTa o Teo-
(IUKT B CUCTEME MPEATPUSTHS. pzz;echbf?f
9 | Tema 9 Crparerss u TAKTHKA KOH- 14 9 3 9 2 14 8 P (,HP-Z)
(ITUKTHOT O TIOBEICHUS.
10 | Tema 10 /lnHamuka KOH(QIUKTHOU 6 1 5 6
CUTyalluu
3 Paznen 3 Ynpasnenre KOHPIUKTOM B 10 2 2 6 2 5 6
OpraHM3aINN.
11 | Tema 11 Konuenuuu u monenu
YIIPaBJICHUs OPraHMU3AIMOHHBIM
KOH(ITMKTOM ¥ KOH(DIMKT HOM cUTya- 6 1 1 4 2 2 6
LUEeH.
12 | Tema 12 YcnoBue mpeoTBpaleHUs
U ypeTyJIUupOBaHMs Opra HU3a Mo H- 4 1 1 2 4 [ncemennas
HBIX KOH(JIUKTOB. paGora - npax-
4 Paznen 4 TpynoBoli ciop U Meaua- 10 2 2 6 10 HT;I:ZCnge 5_?;?2-)
WS TPYAOBBIX KOH(ITHUKTOB. '
13 | Tema 13 TpymoBoii ciop u HOpMa- 6 1 1 4 6
THBHBIE OCHOBaHMS €TO Pa3peIIeHNs.
13 | Tema 14 Meauays B KOH(PIMKTHBIX 4 1 1 2 4
CUTYyallsiX U TPYJOBBIX CTIOPaX.
5 Pa3men 5 B WINYHOCTHBIN KOH- [uceMeHHas
(THKT . P 16 2 2 12 16 paboTa o Teo-
peTHIeCKnM pas-
AcJiaM, p€lICHUEC
3aJaHuU 110
Tema 15 3nauenue B WINYHOCT- IPaKTHICCKUM
15 HOT'O KOH(ITHKTA B og;}i/lwmn. 16 2 2 12 16 T;;le’lag“’ﬂ‘ié
3aganms 1.6.1
(ITP-2, TC-3)
16 | IIpoMeskyTouHas arTecTalys - 3ayem - 4




3.2. Conep:xanue 3aHATHIL 10 BUIAM y4eOHOH padoThI
Tabnuua 5 — CopepxaHue U CHUILIAHBI

Ne HaumenoBanue paznena, C
oJlepKaHue 3aHATHUS
wn TEMbI IUCIUTUTUHBI
Cemectp 2
Cooepoicanue 1eKYUOHHO20 Kypca

1 Pasnen 1 OOmenue, oTHO-

IICHWS,, KOMMYHUKALIWS B

OpraHU3alNN.

1.1 | Tema 1 Teopernueckue oc-| OOlLIeHHE M OTHOLICHUS B ICHUXOJOTMH, COLMOJIOTMM U MEHEIXK-
HOBBI OOIICHHWSI M KOMMYHU- | MeHTe. Hay4Hble MOIXOIbl K ONpEACNICHHIO MOHATHS «OOIICHHE).
KA. [TonsTne «obmenue». KommiekcHas crpykrypa odmenmst. Kommy-

HUKaTHBHbIE 3aJaud oOmweHus. [IoHITHE «OTHOIICHUS», MOPSIOK
(cTpykTypa) ycraHoBiieHus orHomeHud. Koopmunarus. JlemoBas
KOMMYHHKAIMs. XapaKTePUCTUKH JIETIOBOM KOMMYHHKAIIMHA B TOC-
TUHUYHOM OM3HeCe.

1.2 | Tema 2 CymHOcTh ¥ Mofenu | TUIBI COIMANbHOW KOMMYHHKAIMH. [IOHATHE «KOMMYyHHKAIIHS.
COIMANFHOM W JenoBoil | 3aKoH KOMMYHHUKAIMH. VHpOpPMaIMOHHBII 1 KOMM YHHKAIIHOHHBI i
KOMM yHUHKa LI, KaHaJ. TeXHUIWMCTCKUME MOJAETH KOMMYHHKAIMU: Telie(OHHO-

tenerpaduast mogens Llpamma. @opMbl KOMMYHHKAIIHOHHOT O
JIeUCTBUS: IOIpaskaHue, IUAJIOT, YIPaBJICHUE.

Monenu KOMMYyHUKAalIUMU (aKIps, MHTEpAKIMs U TPaHCAKIM),
MexIM4HOCTHAsA, TpYINIOBasi, OPraHMU3ALMOHHAST KOMM YHUKAIIVS.
XapakTEpUCTHKU JIE€JIOBOM OpPraHM3aMOHHOM KOMMYHMKallUHd B
TOCTUHUYHOM OU3HEce

1.3 | Tema 3 Unctpymentsl aHa- | [Ipocrteiimas cTpykTypa AeJI0BO KOMMYHHUKAIIMH, LIETH KOMM YHH-
732 MPOAYKTUBHOCTH JIeJIO- | KaHTOB. KOMMYHHMKa TMOHHOE BO3/EICTBUE 1 B3aUMOJCHCTBHE: OT-
BOoi KoMMyHukaimu. Kowm- | penenenue, cBOHCTBa, OCOOCHHOCTH. Y CIIOBUS INMPOTEKAHUS KOM-
MYHHKAaTHUBHbII AKT. MYHHMKaIHIOHHOTO BO3JEHCTBUA W B3aMMOACHUCTBUA. XapaKTepu-

CTUK{ YYaCTHHKOB JI€JIOBOM KOMMYHHKAIIMA B TOCTHHUIHOM Ou3-
Hece.

KommynukaTuBHBIM akT. OmnpeaeneHie KOMMYHHKATUBHOTO aKTa.
Monens komMmmyHHKaTHBHOrO akta Jlacysmna - 3umueid. Kpurepun
Y OIIEHKA TPOAYKTUBHOCTH KOMMYHHUKAIINN.

14 | Tema 4 KommynukaTuBHOE | KOMMYyHHKATHBHOE WHUIMAILHOE TIOBEJICHHE — OTMpEJCIiCHHEe U

TNIOBE/ICHUE B OpraHM3aluu XapakTepucTUKU. VHUIIMabHbIE TOCHUIBI U UX XapaKTep.
[IpoBokanu B KOMMYHHKAaTHBHOM TOBEJEHWM M BO3HUKHOBEHHE
KOH(mukTHOW curyauuu. I[lpoBokanus KOHQNUKTa W NPHUYHUHBI
KoH(muKkTHOrO MoBeaeHus 1. OnpeieNeHre, Ha3HAYCHHE U IPUMEPBI
koH(nukToreHoB. [IpoBokarms koHrakra. OnpezaeneHue, Ha3HaYe-
HUEe U TpuMepsl cHMHTOHOB. Ha3zHaueHuwe HeWTpalibHbIX MOCHLIOB.
[Mpumeps! (paz-aMOpTU3aTOPOB W HelTpanoB. baphepbl B KOMMY-
Hukauuy. OpraHmzanysi KOMMYHUKaTUBHOIO KOHTaKTHOTO TOBEe-
HUs B TOCTUHUYHOM OM3HEcCe.

2 Paznen 2 CucremHo-

CUTYallMOHHBII aHaAJIN3

OPraHU3alMOHHOIO  KOH-

¢mkra.

2.1 | Tema 5 Kommemumn xos- | CoBpeMeHHbIE NpEeCTaBICHHSI O CYIIHOCTH KoH(mukTa. Kome -

(nvKTa B KOHPIUKTOIOTUW. | UK TPUPOABl KOHQIUKTA (COIMalbHO-OMOMOrudecKasi, CoIMalb-
HO-TICUXOJIOTMY €CKasl, KJIACCOBasl KOHLEMIMS MU TEOpHs HACWINS,
KOHIe sl (pyHKIMOHamm3Ma. JlpajnekTuieckue KOHLENIUM KOH-
¢rnvkra.

2.2 | Tema 6 Monemn xondunukra | IlpocTeiimas mMonens KoH(pnuKTa W KOHGIUKTHOM curyanuu. Co-

Y KOH(PJIMKTHOM CUTYaIiH.

CTaB MOJCIIN. KOHCI)HI/]I(TH&H cp€aa 1 OTHOIICHUSA.
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HaumenoBanue paznena,
TEMBI JUCIUILTAHBI

Coz[epmaﬂne 3aHATHA

CyOBbeKT U y4acTHUK KOHMIHUKTHON curyaryi. OCHOBHBIE Y BTOPO-
CTETICHHbIE YYaCTHUKU KOH(IMKTHOU curyaruu. ColpansHble Xa-
PaKTEpPHUCTHKH, IIEH M ACHCTBUS YYaCTHHKOB KOHQIMKTHOHM CH-
TYyalyu.

XapaKTepUCTUKN BTOPOCTETICHHBIX Y4ACTHUKOB KOH(IUKTHOHN CH-
TyalMu: HOACTpPEKaresb, NOCOOHUK, OpraHu3aTop, MOCPEIHUKHU U
CYIbU.

Monenn KOHQIUKTOB B OpraHM3allii: MEKAY TPeMsl BUIAMH CH-
noBeIX oTHommeHud (Y. MacreHOpyk), kaprorpadudeckas Mozeb
koH(pmukra (X. Kopremyc, L. ®aiip); yHMBepcalbHAsS MOAEIH
KOH(IMKTHOUM cHTyallMu. Y HHBEpCaJlbHAs MOJCNh TOHITHWHOT O
onvcaHusi KOHQIUKTHOHM curyanuu. CTPyKTypa M COCTaBIISIONIHE
KOH(IUKTHOU curyaimu. AHanu3 KOHQNMUKTHOW curyaruu. Co-
JepXKaTesibHasi OCHOBA KOH(JIMKTHON CHUTyallud B TOCTHHHYHOM
OmHece.

2.3

Tema 7 LleneBas ctpykTypa
KOH(IMKTHOTO TOBEACHUS.

LleneBast cTpykTypa KOHQIMKTHOrO moBeieHusi. CTparerud Ko H-
(IUKTHOT O TOBEeACHMST U 1enu onmoHeHToB (mo H. B. I'primmHoii).
enmm npeamerHoit cTopoHsl KoH(ukTa. [Tupamuna norpeGHOCTEH
Macnoy. Lleau conmanbHOM ¥ TICMXOJOTMMECKOM CTOPOHBI KOH-
¢nukra.

Llemm opraHM3aIMOHHOTO KOH(IWKTAa M KOH(IIMKTa B JEIIOBOM
cepe B TOCTHHIAY HOM OM3HECE.

2.4

Tema 8 OpraHv3anyoHHbIH
KOH(QJIMKT B CHCTEME Tpej-
TP HSITHS.

CymmHocThs u npupofa KoHQnukTa B opraHmannd. O0beKT u co-
JepKaHue OpraHM3alMoOHHOrO KoHQuukra. [lpenMerHsle nemm
YYaCTHHKOB OpraHm3almoHHOro KoHdnukra. ConepxaTteabHas oc-
HOBa OPraHM3AIMOHHOTO KOH(PJIUKTA B TOCTUHUIHOM OM3HECe.

2.5

Tema 9 Ctparerus 1 TakTHKa
KOH()TUKTHOTO TIOBE/ICHUS.

Crparerus ¥ TaKTHKa KOHPIUKTHOTO TIOBEICHHS : 00IIasi TCPMUHO-
JIOT 1is1, OTIpEJIETICHHE.

Konnenuus K. Tomaca 1 P. KuwiMeHa 0 CWIOBBIX JIMHUSX U CTpa-
Terwsix KoHpuMKTHOro noseaeHusa. CwioBoe none. Benymme ctpa-
TErHl KOHIUKT HOrO TIOBECHHS B CIJIOBOM TIOJIE.

Ctwib M TakTUKa KOH(JIMKTHOrO moBeaeHws. HacrymaTenbHble H
00OpOHHTEIIHHBIE TAKTUKU KOH(IUKTHOrO moBeneHus. Pammonans-
HBIY ¥ HPPaLMOHAIbHBI I BEIOOP CTpaTeTHn B KOH(IMKTHOM curay-
.

2.6

Tema 10 JlunamMuka KOH-
(hnuKTHOM cUTyarn

TepmuHbl, omnpeaesneHuss ¥ MOJECIU IUHAMUKH KOH(PJIMKTHOH Cu-
tyammd. Mogens M.B. u fxonrosoii E.C., cTagumu BeI3peBaHust
koH(pukTa. Kiaccraeckast Moniesib TUHAMUKW KOHQIIUKTa AHITY-
noBa A.S. u llvmmoBa A.W., ctanmm pa3BopaurBaHie KOH(IHUKTA.
Monens EmenbsiHoBa, 3Tamnbl U (a3sl THHAMUKHA KOHOIUKTHON C -
Tyalyu.

OCHOBHbIE SIBICHMSI JMHAMUKHM KOH(IMKTA: (pycTpanus, UHIIY-
JICHT, WIeHTU(PUKA NS, JTOXKHAsI WISHTH(PUKAIWS, dCKalalys, per-
peccrst CO3HAHUS.

Ockanmammsi KOHQIUKTA. 6 CYIIECTBEHHBIX YepT KOH(IMKTHOU CH-
TyalMy Ha dtare sckajanui. OOpa3 Bpara Ha JTame dCKaJlaluH
KOH(IMKTHOM CHTyaIyu.

Paznen 3  VYmpasnienme
KOH()JIMKTOM B OpraHu3a-
11071118

3.1

Tema 11 Konmenmmm u Mo-
JIeJ YTIPaBJICHUS OpraHu3a-
IHOHHBIM  KOHQJIUKTOM U
KOH(ITMKTHOM cuTyalye.

[TonsTe ympaBneHWs KOHPIMKTOM, KOHLEMIMH U (HaKTOpBI
YIPaBISIEMOCTH M HEY IPaBIISIEMOCTH KOH(IUKTOB.

Llesy, MOnIe b M HANaBJIC HASL IESITEIHHOCTH 110 YTPABJICHUIO KO H-
¢nukTHOM curyanuu. LleHHOCTH WM MaHMdecTaims B yNpaBlcHUH
OpraHU3aIMOHHBIM KOH(IMKTOM.
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No HaumenoBanue paznena,

n TEMBI JTUCLIIUTHHbBI Conepanue saniTus
CuMrnromMaTHka, AMarHOCTHKA, MPOrHO3UPOBaHUE M TPO(MWIAKTHKA
koH(ukTa. [IpeaynpexacHue u ocnadieHue koHpaukTa. banane
CTOpOH.
VYperymipoBaHue, paspellieHHe M 3aBEPIICHUC OpraHM3aLMOHHOM
KOH(TMKTHOM CHTYyaIym.

3.2 | Tema 12 Ycnoeue mnpenot-| COanaHCHpOBAaHHOCTH pabodero MecTa B OpraHM3aIlMOHHO-
BpallleHuss ¥ YPETYIHpOBa- | TEXHOIOr MIECKON CHCTEME KaK YCJIOBHE NpPEeOTBpPAIICHUI U ype-
HUSl OPraHM3alMOHHBIX KOH- | TYJIHPOBAHUS Opra HU3alMOHHBIX KOH(JIUKTOB.

(ITUKTOB.

4 Paznenr 4 TpynoBoii ciop u
MeIualysi TPYAOBBIX KOH-

(hHKTOB.

4.1 | Tema 13 TpymoBoit ciop u | [Ipuaunsl TpynoBeix criopoB. OmpeneneHne TPYIOBOrO Criopa U
HOpPMATHBHBIE  OCHOBAHMS | €TO OTJMYME OT OpraHM3alMOHHOTO KOH(MIWKTA. BHmbl TpynoBBIX
€ro pa3pelleHys. cnopos Llenu pa3peienyst Tpy10BOro criopa

WNunvBunyansHelid U KomiIeKTUBHBIN TpyaoBoii ciop (UTC u KTC).
opsnox paszpemennss UTC u KTC. OcnoBneie monsitust TK P® o
KTC u perynupyroiiue ero ctarbu.

CrienianbHble TocynapcTBeHHble opranbl paspeuieHust KTC. dexge-
panbHasi MHC TIeKIWs Tpyaa. TpymoBoii apouTpax.

3abacToBka: monsitue u BuAbl. TK P® o npase Ha 3a0acToBky. He-
3aKOHHbIE 3a0acTOBKU. JIokayT.

42 | Tema 14 Menmaims B KoH- | HopmaruBHO-TIpaBOBBIE OCHOBHI ~ Meauaiymu. llpeumyiecTsa u
(NUKTHBIX ~ CHTyalusiX U | OCOOCHHOCTH MEUAIMH. DTalbl U MPOTIEAYPhl MEIHAIH.
TPYZIOBBIX CIIOpaXx. Menuatop. Turbl MenuaTopckoi paboThl. TaKTWKU BO3JEUCTBUS

MenuaTopa Ha CTOpOHBL. Menuamysi B TOCTHHHYHOM OM3Hece.

5 Pazmen 5 BayTpwindHOCT-

HbI Il KOHQTUKT .

5.1 | Tema 15 3nauenue BHYTpU- | [IOHATHE W KOHIEMIIUN BHYTPWINIHOCTHOTO KOH(MIUKTA. YCIOBUS
JMYHOCTHOTO KOH(DJIWKTAa B | BOSHUKHOBEHUS M MOKA3aTEeM BHYTPWINIHOCTHOTO KOH(IHUKTA.
OpraHM3alHN. Turnbl BHYTPHIMY HOCTHOTO KOH(JMKTa (MOTHBAIMOHHBIE, KOTHU-

THUBHBIC U POJICBBIC).
MexaHU3Mbl COBIIAZaHUs C BHYTPIIMIHOCTHBIM KOH(pIUKTOM. OTI-
penenenne kpmsuca. IlocieacTBusi BHYyTPHIMY HOCTHBIX KOH(IUK-
TOB [l OpraHU3alMm.
Cooeporcanue npaKkmuyecKux 3aHAMUIL
1 Pasmen 1 OOmienHue, OTHO-
OIeHWs, KOMMYHHKAIisl B
OpraHM3aLNN.
1.1 | Tema 1 Teoperuueckue oc-
HOBBI OOIICHHS W KOMM YyHH-
KaIu.
1.2 | Tema 2 CyniHOCTh ¥ MOIEIN n 6 1A
COMUATHHOM KOMMYHHUKATTHIL pakTirecKas pabora HaJM3 MPOJYKTUBHOCTH KOMMYHUKATHB-
HOT'O BO3JICUCTBUSI B KOMMYHHUKaTHBHOM aKTE.
1.3 | Tema 3 MHCcTpymeHTHI aHa-
JM3a TPOTYKTUBHOCTHU KOM-
MyHukamun.  KomMMyHuka-
TUBHBIU aKT.

1.4 | Tema 4 KommynukatuBHOe | IIpakTideckas pabora 2 AHaJIN3 HEMIOCPEICTBEHHOTO MOBEICHUS U

NIOBEJICHUE B OpraHu3alluu UCTIONH30BAHMS CHHTOHOB M KOH(JIMKTOI€ HOB B OPraHM3aIlMOHHOM
KOH(HKTE.
2 Paznen 2 CuctemHo-

CHATYaIIOHHBIA aHAJIN3 Op-
TaHMB3AIIMOHHOTO  KOH(IIHK-




HaumenoBanue paznena,

Coz[epmaﬂne 3aHATHA

n TEMBI JTUCLIIUTHHbBI
Ta.
2.1 | Tema 5 Kommemumm xows- | [Ipaktudeckas padora 3 CpaBHUTENBHBIM aHAIM3 MOJIETEH KOH-
¢nukra B KoHpuKTONMOTMK. | (uiukTa. [IpuMeHenne mopmeneil Al ONCHKHM KOH(IUKTHOCTH CH-
2.2 | Tema 6 Monem koHduukra | Tyalmil
1 KOH(PJIMKTHOY CHUTYaIiH. [Ipaxriueckas pabora 4 IlpuMeHeHne KapThl aHaMM3a KOH(IUKT-
Hoii curyanuu. Curyanus «Oner CMHPHOB W KOMMeEpUECKHH
OaHK».
2.3 | Tema 7 IleneBas ctpykrypa | [IpakTtudaeckas pabora 5 AHamm3 1eJeBOi CTPYKTYpPbl KOH(IHKTHO-
KOH(TUKTHOTO TIOBEJICHUS. O TIOBEJICHUS U TIPUMEHEHHE KapThl aHAIM3a KOH(QITUKTHOM CHTYya-
2.4 | Tema 8 Opranmmanuonnsiii | (K. Ilo curyanuam «Hauumaronmii npeanpuauMarens» U «Ha-
KOHQIUKT B CHCTEME Mpej- | YaJbHHK raJbBaHUYECKOIO IeXa.
OpUATHS.
2.5 | Tema 9 Crparerus u taktuka | [Ipakrudeckas padora 6 AHamm3 TaKTUKHA M CTPATETHH KOHMIHKT-
KOH()TUKTHOTO TIOBE ICHUS. HOI'O TOBEJCHWS B OpraHm3anuu 1o curyanuu «CTyIoeHThl Ha
TPAKTHKEY.
2.6 | Tema 10 J/lunamuka koH- | [IpakTudeckas pabora 7 AHanu3 JUHAMUKHM KOH(IJIMKTa TIO CUTYya-
(nukTa uu «Crydait Ha kadeape».
3 Paznen 3 VYmparienue KoH-
(ITUKTOM B OpraHM3aIlnm.
3.1 | Tema 11 KoHnenmuu u Mo-
JleJy yIIpaBJIeHUs OpraHu3a-
ITUOHHBIM KOH(IIUKTOM. I
pakTudeckas pabora 8 YmpamneHne KOHDIUKTOM IO CUTYaluu
3.2 | Tema 12 YcnoBue mpeaor-
«HavyanpHuK oTEa KaApOBY
BpallleHusT M YpeTyIupoBa-
HUSl OpraHM3aIMOHHBIX KOH-
(OITUKTOB.
4 Paznen 4 TpynoBoi criop u
MenMalmys TPYAOBBIX KOH-
(ITUKTOB.
4.1 | Tema 13 TpynmoBoii ciop u | [Ipakruueckast pabora 9 YperympoBaHue KOH)IUKTA U TPYIOBOU
HOpPMAaTHBHBIE  OCHOBaHMS | CTIOp B cUTyarmu « DupMa rmocTaBKH aBTOTEXHUK D).
€ro pa3perleHs.
4.2 | Tema 14 Memmami B KoH- [pakrmaeckas pabora 10 DopMbl opraHm3anuy MeaWaIMu B CH-
QruKTHRIX  cuTyammAx w1 Tyammu «3aMeCTUTENb TUPEKTOPay.
TPYIOBBIX CIIOpAX.
5 Pazmen 5 BayTpwindHOCT-
HBI KOHQJTHKT .
5.1 | Tema 15 3nauenue BHyTpu- | lIpakTmueckas padora 11 AHanm3 BHYTpWIMIHOCTHOTO KOH(DIMKTA

JMYHOCTHOTO KOH(JIWKTA B
OpraHM3alIHN.

no curyanuu «MyHUIIMTNIABGHBIN OT/AEN TI0 apeHAe W HCTIONbh30Ba-
HUIO 3€MIIID»
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4 TlopsitoK OLEeHUBAHMUSA yCIeBaeMOCTH U CPOPMUPOBAHHOCTH KOMIIe-

TeHI U 00y4arouerocs B TeKyumei u NpoMeKyTOYHOM aTTeCTALMH .

JIJIs IOJTOKUTENFHOM OIEHKU IO Pe3ylibTaTaM OCBOCHHS JUCIUILIMHBI 00YdJaro IeM yC i
HEOOXOAMMO BBITIOJIHUTD BCE YCTAHOBJICHHBIE BUIBI yueOHON paboThl. OleHKa pe3ylbTaToB pa-
060ThI 0Oyuaromerocs B 0ayuiax (mo Buaam) mpuBeaeHa B Tadmmiie 6.

Tabnuna 6 - bamuibHO-peHTUHTOBAs OIEHKa PE3yNIbTAaTOB ydeOHOM paboThl 00ydaro Iy X-
cs o Buaam (bPC)

VYuebOnas |[Cymma (Bumbl v pe3ynbTarsl yueOHOM paOOoThI OrieHKa B aTTeCTaIK bamer
pabora (Bu- [0aJuioB (MuHUMYM -
71b1) MaKCUMyM )
Texywasa yueonas paboma O DO
Texymas |80 JlexiionHbIe 3aHATH (4 3aHATHSA) 1 6aymn mocenieHue 1 JIeKIHMOHHO- 1-4
yueOHas  ((100% O 3aHATHSA
paboraB  |/0amioB
cemectpe ([mpuBe- |[IpakTmueckue 3amsaTus (11 3amaTuii). |2 6amn - mocemenre 1 mpakTude- 22- 44
(moceteHure | 1eHHO I CKOT'O 3aHSATUS Y BBITIOJHE HUE
3aHATHA N0 |ILIKAJIbI) pabotrsl Ha 51-65%
pacmmca- 4 6aa — nocerieHue 1 3aHITUSA U
HHIO U BBI- BBITIOJTHE HUAE TPYTINOBOr'O 33 aHHS
IIOJIHE HYE Ha 3amiTid Ha 85,1-100%
3aIaHA ) Camocrosrenbnas pabora 1 5 3a/aHuilL 10-20
(Tema 6 Tlpakrumdeckas pabora 3 3a BBITIOJTHEHUE OTHOTO 33 1aHHS |
CpaBHUTENBHBI aHATM3 MOZENEH MHHUMYM 2 0auia, MaKCUMyM 4
KOH(IIHKTA ) Oasna
KonrposbHas pabota 1 2 TeopeTHUIeCKHX BOIpoca. 6-12
(remsr 1 -7) OTset Ha 1 Bompoc ot 3—X 110 6-
Tn 0aoB
KonrponsHast pabora 2 2 TeopeTHYeCKHX Bompoca u 1 12- 20
(Temsr 8 -15, peeHre 3a1a4N) 3ajaqa.
Otset Ha 1 Bonpoc ot 3 —x 110 6-
TH 0aJUIoB
Pemenre 3agaun - ot 6-T 10 8
6amoB
Hroro no Texkymeii pabore B ceMecTpe 51-100
ITpomesrymounas ammecmayusn
[Ipomexy- (20 Bonpoc 1 3 0ayuta - MOPOroBOe 3HAYCHUE 3-5
touyHas aT- ((100% |(Tembr 1-7) 5 6aJuIoB - MaKCUMAaJIbHOE 3HAYE-
TecTamysl  [/0anioB HUE
(3x3ameH) |mpuBe-  |Bompoc 2 3 6anna - MoporoBOe 3HAYCHHE 3-5
JEHHON  |(TembI 8 -15) 5 6annoB - MakCUMaJbHOE 3Ha4e-
TIIKAJTH ) HUE
Pemenre 3anaun 6 0aoB (MOPOroBoe 3HAYEHNUE) 6-10
(aHam3 KOH(IJIMKTHOM CUTYaITuH) 12 6aioB (MakcUMajIbHOS 3HAUe-
HIHE)
HToro no nmpome Kyro4Hoi aTrecTranuu (3a4er) 12-20
Texywaa yueonasn pavoma 300
Texymas (80 JlexioHHbIC 3aHATHS (3 3aHITHA) 1 6ann mocerieHue 1 JICKITMOHHO- 0-3
yaeOnass  |(100% 0 3aHATHS
paboraB  |/0amioB
cemectpe (OpuBe- ([Ipakrmdeckue 3anaTws (43avsaTuii). |2 O6amma - nocemienue | MpakTu- 8- 16
(TocereHKe | IEHHO 1 YECKOT0 3aHSATHS M BBINONHE HHC
3aHATHA N0 |ILIKAJIbI) pabotsl Ha 51-65%
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pacrmca- 4 Oaa — nocerieHue 1 3aHITUA 1
HUIO U BBI- BBITIOJIHE HUE TPYIIIOBOrO 3aJaHus
IIOJIHE HYE Ha 3amiTud Ha 85,1-100%
3a1aHIH) [Tucemennas pabora o teMam 1— 4 |BrimonHeHue 3amaHmii 5-9
«MonennpoBaHue KOMM YHHKATHBHO-
TO B3aUMOZCHCTBHS
[Tucemennas pabora o TemaMm 5— 6 |BeimonaeHue 3ananii 5-10
«KoH1e muu 1 Moaeu KoHQIUKTa 1
KOH(IVKTHOM CUTYyaIHI»
IIprMmeneHre KapThl aHAJIM3a KOH-
¢nukTHOM curyanuu. Curyanus
«Oner CMHpPHOB 1 KOMM €pPUECKHUi
O0aHk» (cM. 1.6.1)
ITucemennas pabora 1o Teme 7 «AHa- |BoilonHeHYe 3a/1aHMi 110 aHATTU3Y 5-10
TIM3 TEJICBOM CTPYKTYPBI KOH(QITUKT-  [0ffHOY cUTyaIiu
HOT'0 TIOBEJICHUS ¥l IPUMEHEHHE KapThl
aHaJIM3a KOH(IMKTHON CUTyaInm.
Tlo curyamusm «Havyunaromuii npe -
NpUHUMATENbY» U «HavaabHUK rab-
BAaHUYECKOTO LIEXa»
IMucpmennas pabora o teme 10 BrlInionHeHYe 3a/1aHUH 110 aHATH3Y 5-10
«/lnHamuka koH(prKTa. OCHOBHBIE —|TMHAMUKU KOHMJIMKTHON CHUTya-
TIEPHOABI ¥ 3TATIBl TUHAMUKHY KO H- 1812031
(hrukTay
IIucpmennas pabora o Temam 11 -  (BeImomHeHWe 3a1aHui TI0 aHATTA3Y 5-10
14 «YnpaBnenue W Menmarys KOH-  [ogHOU curyaruu oT 4 10 10 Gan-
¢nukToB 1o curyaumsiM «HavaibHUK  |710B
oTzena Kanpopy, « PupMa rnocTaBKH
aBTOTEXHUKW». DOPMBI OpraHm3aIuH
MeIIMali B CUTyalluH «3aMeCTHTEIIb
JTUPEKTOPAy.
ITucemenHas pabora 1o TeopeTude- |2 TEOpeTHIECKUX BOMPOCa. 6-12
CKHUM pa3jiesiaM (Temsl 1 -7) OtseT Ha 1 Bompoc ot 3 —Xx 10 6-
TH 6aoB
[Incrmennas pabora no TeopeTude- |2 TEOpeTHUYECKHUX Bompoca u 1 12- 20
CKUM pazjziesiaM (Tembl 8 -15, perieHve [3a1a4a.
3a/1a4H) Otset Ha 1 Bonpoc ot 3 —x 110 6-
TH 0aIIoB
Pemenre 3agaun - ot 6-T 10 8
OauoB
HToro no Texkymeii pabore B ce MecTpe 51-100
IIpomesrymounas ammecmayus
[Ipomexy- (20 Bompoc 1 3 fana - MoporoBOE 3HAUCHHE 3-5
touyHas at- ((100% |(Temsr 1-7) 5 6amnoB - MakCHMaJbHOE 3HaYe-
TecTamys  |/0amios HUE
(3x3ameH) |mpuBe-  [Bompoc 2 3 6anna - MOporoBOE 3HAUCHHE 3-5
neHHoi  |(tembr 8 -15) 5 6aJuIoB - MaKCHMaJIbHOE 3HaYe-
TIIKAJTBI ) HUE
Pemenue 3amaun 6 0asuIoB (MOPOTrOBOE 3HAUCHIE) 6-10
(aHam3 KOH(DIJIMKTHOM CUTYaITiH) 12 6aioB (MakcUMaIbHOE 3HAUe-
HIHE)
HToro mo mpome Kyro4Hoi aTTecTanuu (3a4eT) 12-20

OGyuaroumecss ouHoil Qopmbl oO6ydenuss (ODO) u ouHO-3204HON (PopMBl 0OyueHUS
(O3®0) nomyyaroT miaaH pabOThI, 3aJaHUs JUIsI CAMOCTOATEIBHOM padoThl M MH(MOPMAIUIO 00
OLICHUBAHUM BBIIIOJIHEHUS BUJOB padoT B riepuos 1-3 yueOHON Heaenu.
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Oo6yuaronmmecs 3aouHoi Gopmbl o0ydeHus (3PO) man paboThl, 3a0aHUS TSI CAMOCTOSI-
TeNbHOU PaboThl U MHQOpPMAIUIO 00 OIEHUBAHUH BBHITOJHEHUS BUOB pabOT HA YCTAHOBOYHOM
CecCHH.

Crynentam 300 B Tekymeit ydaeObHoir paboTte B cemecTpe (mo ydeOHOMY rpaduKy — B
nepuoJl Teopernyeckoro o0yuenus (TO) mnanupyeTcs BHINOTHEHNE TUCHMEHHBIX B COOTBETCT-
BHUU C TIEPEUHEM MMPAKTUYECKUX PAOOT, BBIHECEHHBIX HAa CAMOCTOSTENBHYIO padoTy (cM. Tab. 6)
Y TIMCHbMEHHBIX CAMOCTOSTEIILHBIX padOT MO BOMPOCAM TEOPETHYECKOTro paszzena (Te3ucsl). Bo-
MPOCHI TEOPETUUECKOTO pa3zaena cM. Tabi. 9 cromnber 3. 3a BHIMOTHEHNUE CAMOCTOSITEIBHBIX KOH-
TPOJBHBIX pa0OT HA3HAYAIOTCS OAJUTBI, BKIIOYAaeMbIC B OOIMI 00beM OAJIOB 3a TEKYIIYIO pa-
00Ty B cemecTpe. BenmnunHa cyMMapHBIX 0aJUIOB 32 MUCHMEHHBIE CAMOCTOSITEIBHBIE (KOHTPOJIb-
HbIe) paboThl (MUHUMYM U MaKCHMYM) YBEIMYHMBACTCS COOTBETCTBEHHO 3a CHET YMCHBILICHUS
KOJIMYECTBA ayAUTOPHBIX JICKHMOHHBIX U IMTPAKTUYCCKUX 3aHITHH 110 y‘-I€6HOMy IJIaHy 1 YMCH b-
HIeHUsI OAJIJIOB, TIOJYY4aeMBbIX 33 3TH BUJBI yueOHOU paboTel. [IpuMepHbIe 3ajaHus TUChMEHHOU

CaMOCTOSITEIbHOMN (KOHTPOJIBHON) pabOTHI MpUBENEHBI B 1. 6.1 TaHHON MPOTPaMMBI.

Hroropas oljeHKa BEICTaBISETCSA B BEIOMOCTh COTJIaCHO CICAYIOICMY ITpaBUIly (Ta6-

auna 7).

Tabnuna 7 - OneHka ypoBHs ¢pOPMUPOBAHHOCTH KOMIETEHIIMH B TPOMEKYTOYHON aT-

TeCTallHU

KpnTeplm OLCHUB AaHUH KOMIICTC HIU U

YpoBens yc-
BOEHMSI TMC U~
INIMHBI U KOM-

neTe H i

Hrtorosasi one Hka

JK3aMeH /3a4eT ¢
one HKO M

3avger

BykBeHHbIi 3 KBUBa-
JICHT / OleHKa

BykBe HHBI
3KBHBAJICHT

Cymma
0aJJIOB 1O
100-
0aJIIL HoM
mKaje

OOyuaromuiics HE BIAJCET TEOPETHUCCKIMH
OCHOBAMHU MUCHHUIIIIMHBI 1 Hay‘-lHOﬁ TEPMHUHOJIO-
rvel, JEMOHCIPUPYET OTPBIBOYHBIE 3HAHMS, HE
croco0eH pemaTh NpakTHuecKue Mnpogeccruo-
HaJIbHbIC 3aJavdu, JAOIMyCKAacT MHOXCCTBCHHbBIC
CyIIECTBEHHBIE OINMOKH B OTBETaX, HE YyMeEeT
HHTEPNIPETUPOBATL PE3YJbTAThl U JENATh BBIBO-
Ipl.

Iepsoiit

HeynosneTBopute IHO /
2

He 3auTteno

Menee 51
Oamia

OOyuJaronuiicss BrageeT YacTHYHO TeOpeTHYe-
CKHMH OCHOBaMH IMCUWIUIMHBI W HAYYHOH Tep-
MHHOJIOTHCH, (parMeHTapHO CHOCOOCH pemarth
MPaKTHICCKUE MPOQeCcCHOHANBHBIC 3aJa4H, JI0-
Ty CKaeT HECKOJIbKO CYIIECTBEHHBIX OIMMOOK pe-
MICHUAX, MOXET YacTHYHO HHTePIPETUPOBATH
MOJIy9YCHHBIE Pe3yJbTaThl, JOMYyCKAeT OMIMOKA B
BBIBOJIAX.

[Toporoserit

VY noBe TBOPUTEJIbHO / 3

OO6yuaronuiics BIageeT TEOPETHUYECKHMH OCHO-
BaMH JMCLUIUIMHBI U Hay4YHOH TEpMUHOJIOTHEH,
IpaMOTHO H3JlaraeT MaTepHall, CIOCOOEH pelaTh
IpaKTHYeckue MNpodeccHuoHaNbHbIe 3aJayd, HO
JOTyCKaeT OTIENbHbIE HECYLIeCTBEHHbIE OMINO-
KU B MHTEpIIPETallud Pe3yIbTaTOB U BEIBOJAX.

TToBBIITIICHHBIH

Xopomo / 4

OOyuJaronuiicss B MOJHOH Mepe BJajeeT Teope-

IIpoBuny THII

OranuHo/ 5

3auTteno

51-65

66-85

86-100
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TAYCCKUMH OCHOBAMH JUCHUIIIIMHBI U Hay‘IHOfI
TEePMHUHOJIOTHEH, TPAaMOTHO H3JaracT MaTepual,
CIOCOOCH WILTIOCTPUPOBATh OTBET HpHMeEpamu,
(¢axtamu, MAaHHBIMHW HAyYHBIX HCCJe0BaHHM,
MPUMCHATh TCOPETUICCKUE 3HAHUSA IJIA PCIICHUA
MPAKTHIECKUX TPO(deCCHOHANBHBIX 3aHad. Ilpa-
BWJIBHO MUHTEPIPETUPYET MOJYyYEHHBIE PE3yJIbTa-
Thl U ACJIA€T 000CHOBaHHBIC BEIBO JbI.

5 YueOHO-MeTOAMYECKOE O0ecTievYeHuEe JUCIUIIMHbBL
5.1 YueOHas utepaTypa

OcHoBHas yueOHas JIUTepaTypa
1. T'aBpa, /1. I1. OCHOBEI TEOPUHU KOMMYHUKALINY ;| YUEOHHUK JUIS aKajJle MUYECKOTO OaKa-
maspuara / J]. I1. T'aBpa. — 2-e u3n., ucnp. 1 non. — Mocxksa : U3 narensctso Opaiit, 2019. —

231 ¢. — (bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-534-06317-2. — Tekct : smek-
tpouHubli // DBC Opaiit [caiiT]. — URL :
2. bonomosa, A. K. Conmanbable KOMMyHHKauu. [lcuxosorus O6HICHI/I$I y4eOHUK U

[IPAKTUKYM JUIS cpenHero mnpodeccuonansaoro oopasosanus / A. K. Bonorosa, 0. M. JKykos,
JI. A. IlerpoBckast. — 2-e usa., nepepad. 1 momn. — Mocksa : U3parensctso IOpaiit, 2019. —

272 ¢. — (Ilpodeccuonanbuoe odpazoBanue). — ISBN 978-5-534-09111-3. — Tekcr : aek-
tpouHbIi / DBC FOpaiit [caiit]. — URL :

JlonotHUTEJIbHASL YueOHAasl JIUTepaTypa

1. Tynesuu, O. A. ConuanbHasi IICHXOJOTHS | YUCOHUK M ITPAKTUKyM IS aKaJeMH-
yeckoro Oakanaspuara / O. A. I'viiesuu, U. P. CapueBa. — 3-e usxa., ucap. Y non. — Mocksa :

MznarenscTBO FOpaiit, 2019. — 424 ¢. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-
534-05490-3. — Texkcr : osnekrponubii / OBC IOpait [caiit]. — URL:

2. Teopust MeXKYIbTYPHOM KOMMYHHMKAIIMHU : YUEOHUK U TIPAKTUKYM JJISl aKaJeMH-
yeckoro Oakamaspuara / FO. B. Taparyxuna [u ap.] ; mox penakuueit 0. B. Taparyxunoii, C. H.
besyc. — MockBa : UzgarenserBo Opaiit, 2019. — 265 ¢. — (bakanaBp. AxageMHUeCKUAM
kypc). — ISBN 978-5-534-00365-9. — Tekcer : anexrponusiit / OBC HOpaiit [caiit]. — URL :

5.2 MaTtepuajibHO-TeXHUYEeCKOe M MPOrpaMMHoOe o0ecrieYeHue TUC HUTIITHHBI
VYueOHble 3aHATHS 110 AUCHUIIIMHE TPOBOAATCA B yueOHbIX aynutopusix HOU Kem['Y

(Tabauma 8).

Tabnuna 8§ — MaTepuanbHO-TEXHUUECKUE YCIIOBUS PEeaTU3alliy U CITUTLIMHBI

HaunmMmeHoBaHue MOMEIEHUN I

HauMeHnoBaHue y4eOHBIX IpEaM €-

TOB, KYPCOB, JUCIHIIIMH (MOIyeil),

MIPAKTH KK, WHBIX BUJIOB y4eOHOU
JEATEIBHOC TH, IIPEly CMOTPEHHBIX
y4eOHbIM [UIAHOM 00pa30BaTeIILHON
IIPOTpPaMMBbl

IIPOBECHNS BCEX BUJIOB YUCOHOIT
JIesi TeJIbHOC TH, NPEyCMOTPEHHOU
Y4eOHBIM [UIAHOM, B TOM YHCJIE IT0-
MEIICHUS IJI1 CAMOCTOS TSJIbHOM
paboThI, ¢ yKa3aHHEM IEePEYHS OC-
HOBHOTO 000pyI0BaHUS, yaeOHO-
HATJIS THBIX TOCOOUH ¥ MICTIOJIB3Y €-
MOT0 MPOTPaMMHOTO 00eCIed eHHs

Anpec (MECTOIOJIOKEHHUE) TIOMeIIe-
HUH 1 IPOBEICHHUS BCEX BUJIOB
y4eOHOU AesATe IbHOCTH, IIPE Ty -
CMOTPEHHOM y4eOHBIM TUIAaHOM (B

cilydae peanu3aluy 00pa3oBaTe lib-

HOM IIpOTpaMMBI B ceTeBOH opme

JIOTIOJIHU Te TbHO yKa3bIBae TCS Ha-

HMEHOBaHHUE OPTaHU3AIINH, C KO TO-
poii 3aKIFOUEH JJOTOBOD)

JlenoBble KOMMYHHKalUHK K OpTaHu -
3aIlHOHHBIN KOH(PIHUKT

402 VYuebuas aymutopus (MyJbTH-
MeMifHasT) 711 IPOBEIC HUS |
-3aHSTHH JIEKIIHOHHOTO THIIA;

654079, Kemeposckas 00jacTb, T.
Hosoky3neuk, np-kr Mertarypros,
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https://biblio-online.ru/bcode/433390
https://biblio-online.ru/bcode/437029
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/436471

- CEMHHapCKOTO (IPaKTHIECKO-
r0) THIIA;

- TPYNIOBBIX U HHAUBUAYAJb-
HbIX KOHCYJIb Talluii;

- TeKyUIeTo KOHTPOJS W TIPO-
MEKYTOYHOMH aTTeC TALUH .
CneunnasuupoBanHas (yueOHasn)
Mebenb: 1ocka MenoBast, Kadenpa,
CTOJIBI, CTY JIBSI.

OOopynoBaHuMe: CTallMOHApHOE -
KOMIBIOTEP, MPOEKTOp, aKycTUde-
CKas CHUCTeMa, JOCKAa HHTepaKTH B-

Hasl.
Hcnoan3yemoe MPOr pamMM Hoe
obecneye Hue: MS Windows

(Microsoft Imagine Premium 3 year
0 CyOJMIIEH3HOHHOMY JIoTOBOpY Ne
1212/KMP ot 12.12.2018 1. mo
12.12.2021 r.), LibreOffice (cBo-
6omHo pacmpoctpansemoe  I10),
SAnpexc.bpaysep (oTeuecTBEe HHOE
cBoOoHO pacnpocTtpansemoe [10),
I10 WHTEPAKTUBHOMN JIOCKH
SmartNotebook (ko4 JTUIICH3UU 1O
cepuitHOMY HOMepy 000pyI0BaHIS).
HHTepHET ¢ 00ecmeye HIEM J1OCTY-
na B DUOC.

o 19
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53 COBpeMEHHI)Ie npo@eccnonanbﬂue 0a3bl JAHHBIX " I/IH(l)OpMaIII/IOH-
HbI€ CIIPABOYHbIC CUCTEMbI.

- Caiit «JIura memuatoposy http://arbimed.ru : marepuansr:

— Ilpoderanmapt meauaropa, pexum aoctymna http://arbimed.ru/professionalnyy-standart-
mediatora,

— [Tyonuxkanuu, pexxum nocryna http://arbimed.ru/publikacii.

- http://arbimed.ru/zakonodatelstvo_o_medi

- Caiit «IIcuxomoroc» https://iwww.psychologos.ru  CrtaTtbu ¥ ICHXOJIOTHUECKHUE
tectbl, TecT Tomaca — KummmdHa — Tumbel moBefeHHs B KOH(IMKTE, DPEXUM JIOCTYyIa
https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte

6 Huble cBeleHust U (WIM) MaTePHAIBL.
6.1.IlpumepHbIe TeMbI MUCbMEHHBIX Y4eOHBIX padoT

6.1.1 IIucbMeHHasi caMOCTOsITeJIbHAsI padoTa mo TeMaMm 1 — 4 «YmpaBieHUYecKast KOM-
MyHUKalus B opranuzanuu. CpeacTBa aHaM3a ypaBJIeHYECKONH KOMMYHUKALIUN ).

3aoanue 1. «HemocpeaCcTBEHHOE MOBEACHNE B KOH(UIMKTE)

1. Ilo3nakombTech ¢ cuTyanueil «KadecTtBo oOCnykHBaHHS». B KakoM 3aiore BeaeT
CBOM JHAJIOT KaXKAasi U3 CTOPOH KOHQUIMKTA (TIPOJaBell M MOKYIaTeNb), KOH(VIMKTOTEHHOM WJIH
cunToHHOM? Haiiiute B TekcTe MOATBEpKIAIONMeE cioBa U (pa3pl. 3anuIMTe CBOE 3aKITIOY e-
HUE.

2. Hannumre, Kakue 3ajjauu JOJDKEH PEIlMTh MEHEDKEp MO0 Kajnobe KIMeHTa — IMOKyMa-
TEJSL.

3. CoctaBbTe 1O JaHHOW CUTYaluu 4 quanora MeHepkepa U mpojasia (o 6-7 perymk ¢
00eux CTOpOH, BCEro He MeHee 12-TH peruiukK), KOTOpble MOTIIM Obl COCTOSIThCA IOCIHE MOJTyye-
HUS )KaJo0bl MOKyMarens. B kaxom auanore HaynHaeT MEHE/DKEP, T.K. MHHUIMATUBa KOHTaKTa
HCXOAUT OT HETO.

Bapuanmui smanos ouanozos:

Juanor 1: Hayano nuasnora HeHTpalbHOE, 3aKTI0YeHUe KOHGUIH KTHOE.

Juaror 2: Hayano Auanora KOH (IMKTOTEHHOE, 3aKITI0UEeHUE HEHUTpabHOE.

Huanor 3: Hauano auanora CHHTOHHOE, 3aKITI0YeHUE KOH QUIMKTHOE.

Juanor 4: Hayano nuanora KoH QMUKTOTEHHOE, 3aKTI0YeHIUE — CHHTOHHOE.

Hcnonp3yiiTe B KaXJIOM OTIEIBbHOM Juainore ¢gpaspl U cioBa u3 Tabaul «CUHTOHBI-
KoH QrIKTOTeHBI-HelTpansl Eruneca» u «CunTOHBI-KoH(nuKTOreHb - EsXK1MKN - AMOPTH3aTOPHI ».

4. CpaBHUTE NPOAYKTUBHOCTb MPOBEICHHBIX BAPUAHTOB JUAJIOTOB OTHOCHTEIBHO BbI-
OpaHHOrO MMOKa3aTels NPOJYKTUBHOCTH.

5. [IpogemMoHCTpUpYIiTE AMATOTH U PACCKAXKUTE PE3yIbTaThl CPAaBHEHHS MPOTYKTHUBH O-
CTH KaXKJOTO JIMajora OTHOCUTEIbHO MOCTaBJIEHHBIX MEHEIKEPOM 3aJad — PEIIEHbl JIU OHU U
OYEMY.

Cumyayus Kauecmeo oocayscusanus.

Bb1 kynuiy B MarazuHe MPOJIYKTHI M I0Ma, CBEPSisl IO YEKY BCE PO YKTHI, OOHAPYKHIIH,
YTO IpoJaBel-Kaccup AJ00aBUI B YEK JIMIIHIOKO MO3ULIHUIO, TOBAP, KOTOPHIN BbI HE Opau.

Bl BepHynuch B MarasuH U MOMPOCUIIN BEPHYTH JIEHBIY 32 HEBEPHO MPOOUTHIN B Y€K TO-
Bap, MOSCHSS TE€M, YTO B YEKE MOJPS] JBE MO3MUIMH — «CBIP» — CTOST C OJMHAKOBBIM BecoM — 0,
398 rpaMMOB, YTO TaKO€ — HOHCEHC, W YTO Balll TOBAP — TOJBKO OJIMH U3 3TUX ABYX MO3ULIHUH, U
YTO, BUJIMMO, KACCOBBIH anmapar JOMYCTUI ONMOKY U3-3a HEUCIIPABHOCTH.

[IponaBen-kaccup OTKa3ajl BaM, COIPOBOJMB 3aMEUYAHUEM «XOJAT TYT BCE U BCE BpeMs
KAIIYIOTCSl, BCE UM HE TaK», «BCE ObLIO MPOOUTO B YEKE MPABUIILHOM.
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Bel Hanucanu B KHUTY Kanob mpeacTaBieHUEe Ha MPOoJIaBlia O CIYYMBIIEMCS UHIIUACHTE
Y TIO3BOHIIIH 110 TelIeOHY TopsIe THHUH.

Menemxep MarazuHa pa3OupaeT CI0KHMBIIYIOCS CUTYAllMIO C IPOJABLIOM, T.K. IO IPaBU-
JaM OpraHu3alMy JOJDKEH HAKa3aTh €ro JIMIIEHWEM NPEMUU BBUIY NMOSBHBILECICS B KHUTE XK a-
700 3anucu U HenpodeccuoHaIbHOTO MoBeieHus. Jla ellle Hy)KHO COCTaBUTh 00 MHIIM/IEHTA pa3-
TOBOP € IPOJABLIOM.

3aoanue 2 « AHanM3 POAYKTUBHOCTH KOMMYHUKATHBHOTO aKTa)

1. Paccmotpute cutyauuto Hosuuok ¢ omoene mapkemunea.

2. HaitauTe eqHUYHBIC aKThl YIPABJISIONIETO BO3ACUCTBUS, TPUMEHHUB MOJEIH KOMM Y-
HUKaTUBHOTO aKTa.

3. Cnenaiite cxeMy (PUCYHOK) M MOAPOOHBINA aHAIN3 KaXJIOTO aKTa YIPaBJISIOLIETO BO3-
JICUCTBHUSL.

4. OueHute NpOAYKTUBHOCTD KaX/10TO AKTa.

Jlnst BBIMOJIHEHMS 33JaHUS MCIIOJIB3YHTE CIIPaBOYHBIA MaTepuan Ynpaenenueckas kom-
MYHUKAYUS U KOMMYHUKAMUBHbLU AKIM .

Cumyayun Hosuuox ¢ omoene mapkemunza

K Haranbe oGparuicst crapelii NpUsATeIb U MOMPOCHI Pa3o0paTbCsi B CUTYAlUH, CIIO-
JKUBILEHCA B OTJAeNIe MapKeTHHTa ero (GupMbl U ITOCOBETOBATh MY, Kak ee paspelmmTh. HaTanbs
coracuiack. B kauecTBe MILTIOCTpAllMy OH IIPUBEII CPE3 OJHOIO JIHS OTJENA:

...Hauanbauk otaena, MiBan VIBaHOBUY, 4EIOBEK CIOKOWHBIN M OOLMTENbHBINA, MTPUXO-
Ui Ha padoTy 3a 10 MuHYT 70 Havana. OH CYMTANICS HETUIOXUM CIIEIIUAINCTOM B CBOECH 00acTH
U ObLI BIOJIHE YBEPEH B cBOUX cruiax. CeroiHst oH ObLI HE B JIy4dIlleM HACTPOCHHUU, IOTOMY YTO
€XKETOJHO MPUCYKAAEMOE 3BaHUE WIy4IIEro KOMMHUBOsDKepa» nosydus [leTpoB U3 cocemnero
otnena. HernmacHoe conepHuuectBo otaenoB VMBan MBaHoBuY cHOBa mpourpan. «CBOUM» OH
Bceraa npusoaui IlerpoBa B npumep M a)ke 3acTaBJsul AejiaTh MOMETKU, JOKIaAbl U 3alUCKU,
kak ato aenan IlerpoB. Ceronnsa MBan VBanoBuu eme pa3 yoeauscs B TOM, YTO y €ro HOa4H-
HEHHBIX HET HU XOPOLM X UJEH, HU UCIOJHUTENBbHOCTU. OH TsDKENO B3IOXHYI U cel 3a cToi. B
JIBEpb pOOKO MOCTy4aau. ITO ObUT HOBBIM coTpynHUK Bacun. OH Kak pa3 mpuInen ¢ mpeioxe-
HUEM O pacIlMPEHUH JI0JIU PHIHKA...

Bcro ocraBuryrocs yacts qHs BacuH ynuBIisiics, modyeMy €ro npeioskeHue ObljIo OTKIO-
HeHo. Beuepom B ero kabuner 3amen CHAOPOB M pacckasall, YTO TOJBKO YTO MOJIYIHII OT e da
BBITOBOP 32 TO, YTO HE MOCOBETOBAICS 00 OJHON M3 CBOUX cAeNOK. OOBSICHEHUS O TOM, YTO Ha
3TO He ObLJIO BPEMEHHU, a IAHC OH YIYCTUTh HE MOT, He momMoriu. CHA0pOB HUYYTh HE OBLI pac-
ctpoeH. OH 3Ha, uro ViBan VIBaHOBUY - YEIIOBEK «OTXOUYHUBHIIY, a CACIKa JCHCTBUTEIBHO ObI-
7a oyeHb ynayHoil. Paccka3z CunopoBa eie 6onblie ucnyran BacuHa, 1 y Hero BrepBbI€ MOSB U-
nack Mblcib: «Hano oTcroga yxoauTs...»

6.1.2 IlucbMeHHAsI caMOCTOsITe IbHasI padoTa Mo TemMaM o Temam 5 — 6 Konnenmuuu
U MOJeJIM KOH(PJIUKTA ¥ KOHPTUKTHON CUTYalHH.

3ananue 1 «CpaBHUTENBHBIN aHATIM3 MOJENEH KOHQIHKTa.

CormoctaBpTe MOJIETH KOH(IMKTOB Pa3HBIX aBTOPOB MO CXOACTBY M Pa3IHUUYHIO CTPYK-
TYpHBIX KOMIIOHEHTOB U IO OXBaTy KOH(UVIMKTHOTO cojepxaHus (cMm. Tabm. Moaenu KoH I K-
Ta).

Tabnmumna - Monenu koHIH KTa

Mo ierm KOHGIIMKTa ¥ UX KOMIOHEHTHI

1. IIpocreiimas mogens  [2. Monens JLA. | 3. Monens 4. Mo ieab OHSITHIA- 5. Moelib KOMILJICKCHAS
KOH(IMKTA U KOH- [letpoBCKOit M. LpOybckoit HOI'O OIIMCAHUS KOH-
(ymKTHOM cUTyanuu ¢umkTa (AHLYTOB,

nnmnos)
1. Kongmktyromme 1. Oynkuun 1. CocraBy4acTHHKOB 1. CymsocTs 1. CocTtaB OCHOBHBIX M BTOPOCTENEHHBIX
cyObekThl — ocHOBHBIE (2. Tumnosorus 2. IIpemver u 00BeKT 2.  Knaccudukamps | ydacTHUKOB
YYaCTHUKH. 3. Crpykrypa 3. HUcropnueckue xopau | 3. Crpykrypa 2. CopnepxarenbHast ocHoBa KC — mpemer.
2. KouthmiktHast cpeia — (4. Jlunamuka 4. TloBox (KOHKpETHbBIE 4. OyHxus 3. Mukpo- u makpocpesa (KOHTEKCT)
COIMAJIbHOE TIPOCTPaH- coOBITHs, MPUBE/IIINE K 5. Tenesuc 4. TlotpebHOCTHO — MOTHBAMOHHAT cdepa
CTBO — MHTYHTUBHO KOH(IHMKTY : PUHATHE 6.  DOsomouus CyObEeKTOB.
oIy IaeMast JIEObMH aJIMUHHCTPATHBHOIO akTa, | 7.  JIuHamuka 5. OOBEKT NOCSrareIbCTBA CTOPOH
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cUcTeMa COLMAaIbHBIX
OTHOUICHUI MEXITy
HHUMH.

3. OTHOIIEHUS — Y CTOH-
YHWBBIC KOMMYHHUKaTUB-
HBIE CBS3H y4aCTHUKOB
(mo3HaBatenbHas1, MO0y -
JUTENbHAS U SKCIIpeC-

CHBHAs COCTABJISIOLINE).

YIIEMJIIOLICTO IIpaBa
OJIHO M3 TPYTIT; CIUIAHU-
POBAHHBIC POBOKALHH;
MIPYHSATHE TaMOYKEHHBIX
OTpaHUYCHUH U T.11.)

Y poBeHB HAPSHKEHHOCTH
(M yCTOMIUBOCTH) B
OTHOILCHUAX MEXIY CTO-
pOHaMH B HAYAJBHON
TOYKE KOH(IUKTa

8.  CucremHo-
HHpOPMALIHOHHOE
OTHCaHUe

9.  Ipemynpexze-
HHE

10. Papemenue

11. HUccremoBanue u
JarHOCTHKA

6. Ilo3MIMHU y4aCTHHKOB (COIMATbHBIH
cTaTyc, KOMIICTCHIWS).

7. OO6pasbl ONMOHEHTOB, HIUTIO3HH.

8. Crparerun, TaKTHKH, TIPAEMBI

9. «MHunzpen» (ycKoBoit MeXaHu3M,
BBIBO LI TedeHne KOH(IMKTA U3 CKPbI-
TO¥ CTa/K Ha TIOBEPXHOCTH, B OTKPBITHIC
IPOSIBJICHHS U ICHCTBUS).

10. Pecypchl cTopoH — icuxmaeckast 1 Gu-
34 ECKasi IMYHOCTHAS CHJIA, PECYPChI BIUS-

HUS (ABTOPHTET, BIACTh, XapH3Ma), Marep H-
aJbHBIA, OOILIECTBEHHBIA U aMUHHCTpPA-
THBHBIN pecypc.

PCSYJ'II)TaT COITOCTABJICHUA NPEACTABHUTH B CJICAYIOIICM IMOPAIAKE:

CpaBHI/IBaCMHe Moac- HpI/I3HaKI/I CXO0JACTBaA HpI/I3HaKI/I pa3imuuns
JIn

1-2

1-3

2-3uT.I.

ITo pe3ynbTaram comocTaBJieHMs clenaTh BBIBOJ, Kakas U3 MoJiesiell JaeT Oobile BO3-
MOYKHOCTEH Il YCTAHOBJICHHS COCTaBa U XapaKTEpUCTUK KOH (M KTa, /ISl BBHISBJICHUS JMHAM U-
KU KOH QUIMKTa, JJIs1 yCTAaHOBJICHUSI BPEMEHHBIX IpaHull KOHGUIMKTA, aHAJIN3a OJI0Ka yIpaBlIeHUs
KOH (VIMKTOM WJIM JUIsl peIICHUsI AP YTUX 3aa4 (KaKUX UMEHHO).

3ananue 2 «[Ipumenenmne Moeneit A OICHKH KOH(UIM KTHOCTH CUTYAITUi »

VYcraHoBUTE, ABISAIOTCS JIM ONUCAHHBIE HUXKE CUTyalud 1-4 KOH(VIMKTHBIMHM CUTYallUs-
Mu? OOOCHYHTE OTBET, IPUMEHUB Ul aHAJIM3a IPUBEACHHbIE B TAOIMIIE MOJIENIN KOH(IMKTA.

Cumyayusn 1

Mexay AByMSI COTpYIHUKaMU OpraHU3alli BO3HUK CIOP MO MOBOIY CPOKOB BHEJIPEHUS
HOBOH TexHonornu. OJMH U3 HUX MOTHUBUPOBAJ NPEAJAraéMble CPOKU BHEIPEHUSI HHTEpECaMU
IPOU3BOCTBA MPOIYKIIMU, BTOPOH CBOIO MO3MIHMIO 0OOCHOBBIBAJI C MO3ULIMU HHTEPECOB MEPCO-
Haja, KOTOPOMY IPEACTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO.

Cumyayusn 2

B Oecene pykoBoAuTENs ¢ MOJYMHEHHBIM, TOMYCTUBIIMM TEXHOJOTHUYECKYIO OIIMOKY,
KOTOpasi IpHUBeJia K Cepbe3HOMY MaTepuaabHOMY yuiepOy ¢(upme, pyKOBOAUTENb MPEAbSIBUII
IPETEH3UH K MOJYMHEHHOMY U HaJOXKHII ITpad B pazMepe MecsiyHOM 3apaboTHOM miiaTel. SIBis-
€TCs JIW OTHMCAHHASA CUTYaUsl KOH(IHKTOM?

Cumyayua 3

[lpunumas Ha paboTy COTpYIHUKA, PYKOBOIUTENL (UPMBI TOOOEIAT Yepe3 1Ba MecsIa
IIEPEBECTH €r0 Ha BBILECTOSLIYIO JOJKHOCTh. 110 nCTeUeHNN yka3aHHOIo Cpoka oOel@aHue py-
KOBOJUTEIS HE BBIIIOJIHEHO.

Cumyayusn 4 «<MBY «Komounam numanusn

[[Ino coBemnranue y HadanbHuka MBY «KoMmOunar nutanus». [lonBoaunuce UToru co-
PEBHOBaHUS 3a TOJ CpeM NMpeArnpuaTHil oOmecTBeHHOro nurtaHus. [lo BceM mokazaresnsM Ha
nepBoe MecTo npereHoBana crosnoBas Ne 3. Bo3pakeHHs ObIIIM TOJIBKO y IIABHOTO MHIKEHEpa-
kynmuHapa MBY «KomOuHar nutanus» EBnokuMoBa, COOOIMBINETO, YTO MPOBEICHHBIE UM Ha
JHSX aHajau3bl B CTOJOBOM Ne 3 BBISIBUIIM 3aHUIKEHHE KaJOPUHHOCTH IHUIWM NPOTHB HOPMBI,
NPUYUHON KOTOPOTO MOXKET OBITh JINOO HEOBJIOKEHUE MPOYKTOB, MO0 HapyIIEHHUE TEXHOJ O-
I'MH. B cBSI3M € 9TUM OH CYMTACT, YTO IPUCBANBATH CTOJIOBOW KIIACCHOE MECTO I1I0KA PaHO.

BeicTtymienne EBIOKMMOBa BBI3BalIO HEroJOBaHWE Aupekropa crosnosoi Ilupkosoi,
yKe HEMOJIOJION, HO DPHEPTHYHON KCHIIMHBI, C OOJIBIIMM OIBITOM PabOTHI B OOIIECTBEHHOM I H-
taHui. «Kak BaM He CThIJHO,— OOpyIMIach OHa Ha EBJJOKMMOBa,— UCIOJIB30BATh CIyKEOHOE
MOJIO’KEHHUE JIJIsl CBEICHUS JIMYHBIX CUETOB». A KOMHUCCUM TosicHuna: «Mos cTonoBas — Oiu-
JKalIasi K yrpaBJieHHIo, 1 EBIOKMMOB 4acTo 3axonuii K HaMm oOenarb. Ho B mepepriB ouepeaun
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Bceraa Oonbime, mMo3ToMy OOBIYHO OH 00enan y MeHs B KaOMHETE, sl cama ero o0ClyKHuBala,
4TOOBI HUKOTO HE OTPBhIBATh OT paboThl. Ho BOT omHa bl Mecsiia JBa Ha3al, s HE CMOIJa €ro
o0cmykuTh — OblIIa 3aHsTa — W monpocuiia EBokumoBa moodenats B obmem 3ane. OH, Kak
BUJIMTE, 3alIOMHUJ 3TOT ciay4ail. Ero anamu3aMm s He Bepro. Y Hac BCerjga aKKypaTHO TOTOBST, 51
cama ObIBaIO Ha 3aKIIaJIKe TTPOTYKTOB .

3ananue 3 «[IpumeHeHue Mojeneil s aHamM3a OPraHU3AMMOHHON KOH(WIMKTHOH CH-
Tyaruu»

Beibepute oany n3 Moaeneil KoH quIMKTa AJisl TOJHOTO aHain3a KOH QUIMKTHOW CUTYaIlluH S
«Oner CMEPHOB M KOMMEpUYECKUY OaHK» U 000CHyHTE BBIOOD.

Cumyayusn 5 «Onez Cmupnos u KommepuecKuit OanK»

Oner CmupHOB (23 roja) mocie OKOHYaHUS HHCTUTYTA YCTPOUJICS HA pabOTy B KOMMEp-
yeckuil 6aHk. Yepes HEKOTOpPOe BpeMs, UYBCTBYSI HHTEPEC K ATOU JESTEIbHOCTH U BBICOKO OIl €-
HUBAasi CBOM BO3MOXXHOCTH, OH JIaJI MTOHSTHh HAaYaJIbHUKY CBOETO OTJEeJIa, YTO HHTEPECYETCs] CME K-
HBIMH y4acTKaMH paOOThl U TOTOB OCBOUTH HX, a TaKKe Jpyrue cdepsl ACATeTIBHOCTH B CBOEM U
WHBIX OT/eNax OaHka. PykoBoACTBO OaHKa 3aMETHIIO CIIOCOOHOTO M MEPCIEKTUBHOTO HOBHYKA U
PEIIMIIO «BBIPACTUTHY U3 HETO TPaMOTHOTO pykoBoauTess. CMUpPHOBA Havyaly MJIaHOMEPHO 00Y-
YaTh BCEM TOHKOCTSIM OaHKOBCKOTO Jejia, IepeMeIasi ero ¢ 0OJHOTO yJacTka Ha Jpyroi cHayania
B CBOEM OT/IEJIE, a 3aTEM B JPYTUX.

YA0CTOBEpUBIICH B YCIEIHOM BBHIMOMHEHHH CMHUPHOBBIM BCEX padOT, KOTOPHIE €My
nopy4ajid, pyKoBOACTBO OaHKa HampaBujo ero Ha ctaxupoBky B CIIIA g u3ydeHus omnbiTa
paboTel, HegoCTYMHOTO B Poccuu.

3a cpaBHUTENBHO KOPOTKOE Bpemsi paboThl B O6anke (14 mecsaieB) CMUPHOB OBJIaJEN Ha-
BBIKAMU M «0OpOC» CBS3SMH, BBIXOJMBIIMMU 32 paMKH TpeOOBaHMUi ero padoyero mecta. [locie
BO3BpALICHUS CO CTRXUPOBKUA OH MOYYBCTBOBAJI CBOW BO3POCIIMI MOTEHIMAJl, HO HbIHEUIHEE
pabodee MecTO CTajo Ka3aThCs eMYy TOPMO30M Ha MYTH PA3BUTHS KaphEPhI.

Ha nomxHocTh HauanbHMKA OTJENIa OH IPETEHI0OBAaTh HE MOXET, TaK KaK OHa 3aHsATa 4e-
JIOBEKOM, 3apEKOMEHIOBABIIMM ce0sl CITIOCOOHBIM U KOMIIETEHTHBIM PYKOBOAMUTENEM, OTIMYHO
CIPaBJISIFOIIMMCS. cO CBOMMHU 00s3aHHOCTAMU. [lepeBon CMupHOBA Ha JODKHOCTH HadadbHUKA
oTJieNna B KakoM-J1n00 ¢uiaunane 6aHka, 10 MHEHHUIO pyKOBOJCTBA OaHKa, MPEXAECBPEMEHEH, 110-
ckoJbKy CMUPHOB CIMIIIKOM MOJIOJ M YECTOIIOOMB, HE BCErJa yMeeT HaliTh KOHTAKT C JIIOJbMHU,
HE UMEET OMbITa PYKOBOSIIEH PaOOTHI.

CMHpHOB X€ HE BUJIUT BO3MOXKHOCTU IMOYEPHHYTh YTO-TO HOBOE Ha CTapoM pabouem
MecTe, XoueT ObicTpee «pacTu». Ero camoolieHka BhICOKa, OH YyBCTBYET B ceO€ CHUIIBI M CTpe-
MUTCSI UX peaTn30BaTh, HE XOUET TEPSITh BPeMs Ha MPUOOPETCHUE ONbITA U 3aKpPEIJICHUE HaB bI-
KOB, KOTOpbIE eMy MOHan004aTcs B nanbHelmem. Ko BceMy, ero mpumiamaioT Ha paloTy ¢ Io-
BBIIIICHUEM B JPYroil 6aHkK.

PykoBoncTBO OaHKa, BioXkMBIIEe B pa3BUTHE CMUPHOBA 3HAUUTENbHBIE CPEJCTBA, HE XO-
YeT TepATh TATAHTIUBOTO, HO HE TOTOBOTO K CAMOCTOSATEIBLHOM aBTOHOMHOM paboTe crenuanu-
cTa.

6.1.3 lIncsMeHHas1 camocTosiTeJibHAsE padoTa no Teme 10 luHaMuka KOH(JIMKTA.

3ananue. «AHanM3 TUHAMUKA KOHGHMKTa OCHOBHBIE MTEPHOJIBI M dTAlMbl TUHAMUKHA KOH-
i kra

1. Caenaiite ananu3 KOHQUIMKTHOM cuTyanuu nmo cutyanuu «Ciydail Ha kadeape» ¢ uc-
MOJIb30BAHHEM KOMILIEKCHON MOJIe KOHGWIN KTHOW CUTYyaI[uU, HAPUCYHUTE CXEMY.

2. Onpenenute MpeApICTOPUIO W HAWUTE TOUKY Hadalla M KOHIIa KOH(VIMKTHOHM CUTya-
1107078

3. Ilpoananu3upyiiTe OUHAMHKY KOH(IMKTHOW cuTyanuu. HaiiauTe sTansl pa3BUTHS
KOH (MIMKTHON CHUTyallMu ¥ T€ (pas3bl B CUTYallMH, KOTOPHIE MOKA3BIBAIOT HAYAJIO U KOHEIl KaXK-
noro srama. Pe3ynpTaThl aHaM3a AMHAMUKA KOH QUIMKTHON CUTyallu oopMuUTEe TaOIUIICH.

4. OxapakrepHu3yiTe 3Tal 3aBepIICHHS] KOH (VIMKTHOW CUTYallUH.

5. Haiimute 1 00OCHYiTE TOYKH, B KOTOPBIX OCHOBHBIE YYaCTHHUKH MOIJIM HAIpPaBUTh
KOH (WIMKTH YO CUTYaI[MI0 B KOHCTPYKTUBHOE PYCIIO U COXPAHUTH JIEJIOBOE B3aUMOICHCTBHE.
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Cumyayusn «Cayuait na kagheopey.

OT1OT ciydail mpou3olesn Ha Kadeape OJHOro By3a, Kylda IO PacHpeleseHHIO Iocie
OKOHYAHUS TOTO K€ MHCTUTYTa Obljla MpHHSATA MOJIOION cneruanuct Jlsnmuna. Ona ObicTpo oc-
BOMJIACh C JIOJDKHOCTBIO aCCUCTEHTa M MOYYBCTBOBasa ceOsl BIMOJHE YBEPEHHO, TeM 0ojiee uTo
6marojjapsi cBoeMy OOLMTENPHOMY XapaKTepy Oblila 3HaKOMa 4yTh JIM HE CO BCEM MHCTUTYTOM.
Tonpko ¢ 3aBeayronmM Kadeapod YMHOBBIM yCTaHOBUTH XOpOIHE OTHOIEHUs JlsinHa He
cmoryia. OH SBHO HE 0A00psI MOCTOSIHHBIE OTIYYKU JIsIHOM, GeCKOHEUHBIE pa3roBOPHI Ha MO-
CTOpPOHHUE TEMBbI, KOTOPbIE OHA 3aTeBajla C COTPYIHUKaMU Kadeapsl, ee Hepabouee HaCTPOCHHUE.
[lonsB, yTO XOpOIIETO OTHOLICHUS YMHOBA €il He 100UThC, JIsnHa pe3ko u3MeHusa cBoe mo-
BeseHue. Ecny paHbllie OHA XOPOILIO JIU, IIJI0XO JIM, HO BBIMOJIHSIIA PACHIOPSKEHUS 3aBEAYHOIIETO
kaeapoi, To Terneps OrpaHuYMIIa 00beM CBOEH paboThl TEM MUHUMYMOM, KOTOPBIH ObLT HEOO-
XOJIUM, 4TOOBI MpoJepKaTbcs Ha Kadenpe, MPOsIBUB MPU 3TOM HENIOKUHHYIO HM300peTaTelb-
HOCTb U HEIJIOXO€ 3HAaHUE TPYAOBOIO 3aKoHoAaresnbeTBa. 1101p3ysch NPUBUIETUSAMHA MOJIOJIOTO
CIEIHMaINCTa, OHA OTKA3bIBAJIIACh PYKOBOAMTH IPAKTHKOM CTYNEHTOB, TpeOOoBaja mepecMoTpa
y4eOHBIX IJIAHOB, CChLIASICh HA IMOJIOKEHHUE O BBICIIEH LIKOJIE, KOTOPOE MO3BOJISIIO ACCUCTEHTY
HE YMTaTh JICKLUH, OTKa3agack OT MPENnoJiaBaHus U Beja JJabopaTOpHbIe M MPAKTUYECKUE 3aH -
THUSL.

OnHuM cinoBoM, JIsiIMHa OTKPOBEHHO TPOBOLIMPOBaHA YMHOBA Ha KOHQVIM KThI, U OH ILIEJ
Ha HUX, CYMTas HHXKE CBOETO JJOCTOMHCTBA HE MPUHATH BHI30B, TEM Oo0Jiee, YTO JPYroro BhIXOJa
U3 CO3/1aBILET0Cs MOJI0KEHUS U HE BUJEIL.

PenmTensHOCTh U «CMENOCThY» JIATMHON CHUCKAIM €l MOMYJISIPHOCTh CPEIU MOJIOIBIX
CMEIMAIMCTOB JIaXKe 3a MpeaertaMu KadeIpbl, He TOBOPS YK€ O TOM, YTO JPYTHe aCCUCTEHTHI 5B-
HO OpUEHTHPOBAIMUCH HA JIsnuHy. PaccTaHOBKa cuJl CKIaJbpIBalach HE B IOJIb3Y 3aBEAYIOLIETO
Kade 1poii.

ITocne HEKOTOPBIX pa3MBILUIEHHH YMHOB pPE3KO M3MEHWI CTpareruto noseneHus. Ha
odepeaHOM 3acefaHuu kKadeapsl mocie TpedoBanus JIsmMHON CHSATH ¢ HEE YacTh ydeOHOU Ha-
TpY3Kd YMHOB, K YAMBIIEHHIO BCE COTPYAHUKOB, HE TOJIBKO HE BBIPA3HJI BO3MYILEHUE, HO OXOT-
HO TOIIeN i Ha BCTpeuy, CKasaB JIM b, YTO MOCKOJIBKY 3TH Yachl BCE paBHO HYKHO 0TpadoTaTh,
TO OH BO3bMET Ha ce0sl YacTh Harpy3ku JIsUITMHOM, a ocTaBlMecs Yyachl MPUAETCS paclpeennuTh
MEX]Ty OCTaJIbHBIMH COTPYIHUKAaMHU Kadeapol.

Koraa B cinenyronmii pa3 ogHON U3 acCCUCTEHTOK Kaeaphl MPUIINIOCH eXaTh BMecTo JIs-
JMHOIN B KOMaHJIMUPOBKY, YAUBIIEHUE COTPYIHUKOB CMEHMJIOCh BO3MYILIEHUEM. YMHOBA OOBHH -
JU B CJIab0OXapaKTepHOCTH, YPE3MEPHOU TEPIIUMOCTH, HO BMECTE C T€M, HEJOBOJLCTBO BHICKA-
3bIBAJIOCHh U B ajpec JIsummHONW. ACCUCTEHTKH, KOTOpPbIE TENEph YUTAIN 3a HEE JIEKUUU U BEIU
JOTIOJHUTENbHbIE MPAKTUYECKHE 3aHSITUSI CMEHWIM CHMIIATHIO Ha SBHYIO HeA0OpoKenaTesb-
HOCTh. JIsnuHa pacrepsiiack, TakoTo MOBOPOTa COOBITHI OHA He Ooxujana. Bee ee kampusbl u
IPETEH3UU TOTYAC XK€ YIOBJIETBOPSIMCH. O HEl cTanu I'OBOPUTH, YTO OHA IOJIB3YETCSl MSTKO-
CTBIO U TEPIUMOCTBIO YMHOBA, YTOOBI TOOUTHCS 0COOOTO MOJIOKEHUS Ha Kadeape.

beuible nountarenu JIsummmHOM oTBepHYNIHUCh OT Hee. OHa pacTepsiia CBOIO MOMYIAPHOCTh
u npuobpena Bparos. Ilockonbky JIsimnHa npuBbIKIA OBITH B LIEHTPE BHUMAHHUS U BBI3bIBATh
BOCXHMILIEHHE OKPYKAIOIIM X, aTMOC(epa HeqoOpoKenaTeIbHOCTH, CIOKUBIIASICA BOKPYT Hee Ha
kadeape, crana kazaTbecsi HeBbIHOCHMOW. OHa Hayana BecTH cedst 3aHOCUMBO U Ipy0o, ueM ele
00JIbIIIe BOCCTAHOBHIIA IPOTHB Ce0S KOJIIEKTUB.

UYepes HekoTopoe Bpems JIsumHa BBIHYKIEHA ObLIa MOJaTh 3asBJCHHE 00 YBOJIbHEHUHU.
YMHOB penmi BeIAEp)KaTh XapaKTep A0 KOHIIA U cTajl yroBapuBarh JISLIMHY OCTaThCs, CChLIASICH
Ha TO, YTO HE MMEET MpaBa YBOJUTHh MOJIOJIOTO CIIELHAIIMCTA JI0 UCTEYEHUS TPEXIIETHETO CpOKa
pabotsl. Torna Jlsmuua oOpatunachk K AekaHy U 100uach paspelieHus Ha yBoibHeHue. [locie
ee yxona kadenpa B3I0XHYAa C 00JIETUEHUEM U MEXAY COTPYIHUKAMU M 3aB € yIOIIIMM BOCCTa-
HOBUJIMCDH MTPEKHUE OTHOUICHUSI.

! boponkun ®. M., Kopssk H.M. Baumanue: kon quimkr! — HoBocubOupck: Hayka. 1984. — C.
102 - 1083.
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6.2. [IpuMepHbIe BONMPOCHI M 3aJjaHus / 3a1a4M /I IPOMEKYTOUHOM aT-
TecTaAlMHU

Tabiuua 9 — [IpumepHble TeopeTHYEeCKHEe BONPOCHI M NMpPaKTHYeCKHe 3alaHus / 3a-
JAa4¥ K 324eTy

Pasnensl u TeMEBI

ITpumepHbIe TEeOpeTHYECKUe BOMPOCHI

[TpumepHble mpakTHUECKHE 3aaHus
T0 CUTYyalusiM

Paznen 1 O61menve

, OTHOLICHWA, KOMMYHHKaIIVA B OpraHu3a .

Tewma 1 Teopetu-
YeCKHUE OCHOBBI
OOIIIEHNST U KOM-

M YHUKa [T

OO1eHre ¥ OTHOIICHUS B TICHX OJIOT MM,
COLIMOJIOTUH ¥ MeHeKMeHTe. HayuHeie
TIOZIXO/IbI K OTPEICIICHHIO TIOHITHSI
«oOmmeHuey. IToHsiTHe «OOIICHHEY.
KomrekcHast crpykTypa oOIeHusI.
KoMmMmyHuKaTHBHBIE 3a/1a491 OOIICHHS.
[ToHsITHE «OTHOIICHHUS , TIOPSIOK

(cTpyKTYypa) YCTaHOBJICHHS! OTHOIIICHUM,

Koopnunanusg. JlenoBast koMM yHUKa-
1. XapaKTepUCTHKHU J1€JI0OBOM KOMM Y-
HUKAILIMY B TOCTUHUYHOM OM3HECE.

1.2

Tema 2 CymHocTb
W MOJEIH COLY-
aJbHON KOMMYHH-
KallH.

Tunel conuansHO KOMMyHUKA UK. [1o-
HITHE «KOMMYHUKAIZs». 3aKOH KOMM Y-

Hukauy. HQopMaImoHHBI T 1 KOMM Y-
HUKAI[MOHHBI M KaHaJI. TEeXHUIMCTCKUE
MOJIeJ M KOMMYHHKAIUHU: Tejae(oHHO-
tenerpaduast mofens [llpamma. dop-
MBI KOMM YHUKaILIMOHHOT'O JE€HUCTBUS:
NoZipaskaHue, TUaJIor, YIPaBJICHUE.
Mozenu KOMMyHHKA [IUH (aKLKs, WHTe-
paxuus U TpaHcakiys), Meskind HoCT-
Has, TPyMToBasi, OpraHU3aIMOHHAS

KOMMYHHKA IMsI. XapaKTePUCTUKU €10~

BOM Opra HU3allMOHHOY KOMM YHHUKALIUU
B FOCTHUHHUY HOM OM3HEce

13

Tema 3 UncTpy-
MEHTBI aHATH32
NPOLYKTUBHOCTHU
KOMM YHUKA LIMH.
KommyHukaTus-
HBIY aKT.

IIpocTeiimas cTpyKTypa J€JI0BOM KOM-
MYHHKA [IUH, eI KOMM YHHKa HTOB.
KomMMyHHKaIITMOHHOE BO3JE€HCTBYE U
B3aUMOZEHCTBUE: OTPEICIICHUE, CBO U-
CTBa, OCOOEHHOCTH. ¥ CJIOBHS MPOTEKa-
HUS KOMM YHHKA [ITHOHHOTO BO3EHCTBHS
1 B3aMMOZIEICTBUS. XapaKTepUCTHKA
YYACTHHUKOB JIEJI0BOI KOMM YHUKAIIUH B
TOCTMHUYHOM OW3Hece.
KommynukaTuBHbI M akT. OTipeieneHue

KOMMYHHUKAaTUBHOI'O aKTa. MOHCHB KOM-

MYHUKaTHBHOr 0 akta Jlacyamia - 3um-
Hell. Kpurepun 1 o1ieHKa MPOAYKTHBHO-
CTH KOMM YHUKAITUH.

14

Tema 4 KommyH#-
KaTHBHOE IOBEJIe-
HHE B OpraHm3a-
LUK

KoMMyHHKaTHBHOE MHUIIMAIbHOE TIOBE-
JICHUE — OIpe/iesieHIe U XapaKTepUCTH-
ku. VTHUIMAIIb Hhle TTOCBUTBI U MX Xapak-
TEp.

[IpoBokaluyu B KOMMYHUKaTUBHOM T10-
BEJICHUH U BO3 HUKHOBE HUE KOH(IJIUKT-

HOH curyarun. [IpoBokanmst KoHpIUKTA

Y IPUYMHBI KOH(IUKT HOTO TIOBE/ICHUS.
OmnpeneneHue, Ha3HAUEHUE U PUMEPBI
KOH(uKTOreHoB. [IpoBOKammst KOHTaK-

3aganue. Halinure B cuTyauwy eIHHUYHEIC
aKTBl  yNPAaBJIIOMIEr0  KOMMY HUKAaTHB HOTO
Bo3zeiictBis. Crenaiite moApoOHBINH aHATN3
KaXJOr0 aKTa yIIpaBJSTIOIIETO KOMMY UKATHB-
HOTO BO3JICUCTBUS, P IMEHIB MOJIEIb KOMMY -
HHUKaTUBHOTO akTa. OIeHUTE Ip Oy KTUBHOCTh
KaXXJIOTO aKTa.

Curyammst. K Haranbse oGparmics crap biit

NP USATENH U TIOTIP OCHIT pa300paThCs B CUTY a-
LIMH, CIIO>KUBIIEHCS B OT/AEN € Map KETUHTA €r0
(up MBI ¥ TIOCOBETOBATH €My, KaK ee paspe-
muth. Haranbs cornmacunack. B xauecTBe mi-
JIFOCTP ALK O H NP UBEJI CPE3 OJJHOTO JIHS OT/Ie-
na:

...Havansauk otnmemna, UBan MBaHoBud, 4eno-
BEK CIOKOMHBIM W OOUIHUTENbHBIH, P HUXOMANIT
Ha paboty 3a 10 muHyT no Hadana. OH cuW-
TaJICs HEIUIOXHM CIICIMAIUCTOM B CBOCH 00-
JacTd W ObUI BIOJIHE YBEPEH B CBOMX CHIIAX.
Ceronnss OH ObUT HE B JIy4IIEM HACTpP OCHHH,
[IOTOMY 4YTO €XEroJIHO IpHUCYIKIaeMOE 3BaHHUE
«TydIIero KOMMHBOsDKepa» momydmt [letpos
u3 coceqHero otnena. HermacHoe comepHuue-
cTBO otTAenoB VBan MBaHOBWY CHOBA IpOUT-
pai. «CBoum» oH Beerja npuBoui [lerposa B
mpUMep H JaXe 3acTaBIsj JeNaTh II0METKH,
JOKJIaJbl M 3aIMcKd, Kak 3To naenan [lerpos.
Ceronnsa VBan VBaHoBHMY eme pa3yOenuncs B
TOM, 4TO Y €r0 MOJYMHECHHBIX HET HU XOP OIINX
une, HU ucnogHuTenbHOCTH. OH TSKENO
B3ZIOXHYJI H cell 3a cTol. B aBepb poOKo mmo-
cTy4and. JTo ObLT HOBBI COTPYAHMK BacuH.
OH Kaxk pa3 TIpuuien ¢ NpeaIokKeHHeM O pac-
TP CHUH JOJTU P bIHKA. ..

Bcro ocraBmytocs yacte nHS BacuH yauBiisi-
csl, IOYeMy ero Ip eArokeHHe ObUIO OTKIIOH e-
HO. BeuepoM B ero kabuser 3amien CUIOpOB U
pacckasai, 4yTo TOJBKO YTO TOJYYmI OT Iieda
BBITOBOp 3@ TO, YTO HE MOCOBETOBAICSA 00 OI-
HO# u3 cBouX cieiaoK. OOBSICHEHHS O TOM, YTO
Ha 3TO He ObUIO BpEMEHHU, a ILIaHC OH Y ITy CTUTh,
He Mor, He nmoMoriu. CUIOpOB HUYYTh HE ObL
pacctpoed. OH 3Han, yto VBan lBaHOBHY -
YEIOBEK «OTXOMUYUBHIN», a cIenka JAeHCTBU-
TenbHO ObUTa OYeHb ynauHoil. Pacckasz Cumo-
poBa eriie 6onbie ucmyran BaciHa, U y Hero
BIIEpBBIC TOSBHWIACH MbICTL: «Hamo ortcrona
YXOIUTb...»
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Ta. OnpeereHue, Ha3HaueHUe U puMe-
pbl cuHTOHOB. Ha3HaueHue He Tpasib-
HBIX MOCHUIOB. [Iprmeps! ¢pas-
aMOpTHU3aTOPOB U HE UTpaioB. bapbepsl
B KOMMYHHKaui. Oprasmsa st KoM-
MYHHKaTHBHOT' O KOHTaKTHOTO TIOBE -
HUS B TOCTUHUYHOM OM3HeEce.

Paznen 2 CucteMHO-CUTYyallMOHHBI i aHAJIM3 OPraHU3allMOHHOIO KOH(IMKTA.

Tema 5 Komren-
[TUU KOH(DIIMKTA B
KOH()TUKTOJTOTHH.

CoBpeMeHHbIE TPEeICTABICHUS O CYIII-
HocTH KoH(pukTa. KoHueniuu mpupo-
JI6I KOH(ITHKTA (COIMAb HO-
Ononormdeckas, ColHajbHO-
TICUXOJIOTMIeCKasl, KJIaccoBasi KOHIICTI-
VS WIM TEOpHsl HACWINS, KOHICIIIIHS
¢dyHKMoHaM3Ma. J[panekTudeckue
KOHIIE MWK KOHQITUKTA.

2.2

Tema 6 Monenu
KOH(UKTa 1
KOH(IMKTHO CH-
Tyalyn.

IIpocTetimas Mozieb KOHQIUKTA U
KOH(UKTHOM curyar. CoctaB Mozie-
. KondnukTHas cpena u OTHOIICHHS.
CyOBeKT M y4acTHUK KOH(QIMKTHOHU CH-
Tyaimu. OCHOBHBIE U BTOPOCTETICHHBIE
Y4aCTHHUKHY KOH(PIUKTHON CUTyaIlUH.
CoumanpHble XapaKTEePUCTHKH, IIJTH 1
JEUCTBUS yYaCTHUKOB KOH(MIMKTHOM
CUTYaIUN.

XapaKTepUCTHKU BTOPOCTEIIEHHbIX y4a-
CTHHMKOB KOH(TUKTHOM CUTYaIlMH: TO]I-
CTpeKaTelb, MOCOOHUK, OpraHM3aTop,
TIOCPETHUKH 1 CY/IbH.

Monenu KOH(QIUKTOB B OpraHM3aIUH:
MEKIY TpeMs BUIaM¥ CHIOBBIX OTHO-
nrenuit (Y. MacreHOpyk), kaprorpadu-
yeckas Mozieib konpnukra (X. Kophe-
mmyc, [11. daiip); yHuBepcanbHas Mo-
JeJb KOH(IIMKTHOW CUTyaluu. Y HUBE -
caJbHasl MOJICJIb TIOHSTHUITHOT O OIHCa-
HUsl KOHQIUKT HOM curyarn. CTPYKTy-
pa ¥ cocTaBISIONIE KOHDIUKTHOH CH-
Tyarmu. AHanM3 KOHQIUKTHOW CUTya-
iy, ConeprkarenbHas OCHOBA KOH-
(ITUKTHOM CUTyalluy B TOCTUHUIHOM
OmHece.

2.3

Tema 7 Llenenas
CTPYKTypa KOH-
(hnuKTHOT O TTOBE-
JICHYSL.

Lemepas cTPyKTypa KOHPIUKTHOTO TT0-
BeseHus. CTpaTerun KOH(IIMKTHOT O
TIOBEJICHUST U TeTW ONMOHEHTOB (1o H.
B. I'puimunoit). Llenn npeqmeTHO# cTo-
posbl koH(IHKTA. [TUpamuga norped-
Hoctel Macnoy. Llenu conmansHON U
TICUXOJIOTUYE€CKOM CTOPOHBI KOH(ITHKTA.
Lenu oprann3aliuoHHOT 0 KOHPJIUKTA
KOH(IIMKTA B JIENIOBOM cpepe B TOCTH-
HUYHOM Om3HEce.

2.4

Tema 8 Opranmsa-
LIMOHHBIX KOH-
¢GnuKT B cucteme

npe P UATHS.

CynHocTh ¥ npupoaa KoH(IUKTa B Op-
raamaryi. OOBEKT U CONCPKAHHUE Op-
raHmanoHHoro Kondnukra. Ipen-
METHBIE TIeJTM YIaCTHUKOB OpraHU3aIIH-
oHHoro koHpymkra. ConepxarebHas

3amaHue. MOXHO M OMUCAHHYIO CHTYallHIO
KBAINHIMPOBATh KAk  OpTaHM3AIMO HHBII
koH(QUKT? Ecnu HET, TO KakoBBI IepCHEKTH-
BBl Pa3BHUTUS OIMCAHHOM CHUTyalMH B KOH-
¢nuxt. Ecnu ga, TO yKaXHTe CTOpOHBI KOH-
(GuKTa ¥ ero BHI, MOKAKUTE HA CXEME Iapbl
KOHQUIUKTY IOIMX CTOPOH, WX LENMU B OOBEKT
KOH(UINKTA, a TaK)Ke CTaTyC U PECypChI CTO-
pOH.

Curyammsi.  PykoBoaurento omHOro w3 otae-
0B (UPMBI HEOXKUIAHHO TO3BOHWI TJlaBa
GupMBI M coOOUI, YTO K HEMy Ha TNPHUEM
npuIen paboOTHUK €ro OTAeNa M cKas3ald, 4YTo
PYKOBOJUTEIIb OTHOCHUTCS K HEMY IPEAB3ATO,
HeoOBeKTHBHO. [I1s1 pyKOBOIUTEINS OT/ENa 3TO
TIOJIHAsT HEO KMAAHHOCTh. [J1aBa (MpMBI TIp 0+
CHT PYKOBOJMTENSI OTJENA IIEPErOBOPHUTH C
pabOTHUKOM, yJIaIUTh JENO0.

3amaHve. M OXXHO JIM ONUCAHHYIO CHTY allfio
KBAINQHUIMPOBATh KaK  OpPTaHM3AIMO HHBII
koH}UKT? OOBSICHUTE, KAKHUE XapaKTepUCTH-
KM CHTyallMH TO3BOJISIOT 3T0 chenath. Kakoif
MEXaHH3M yperyJupOBaHUs KOH(IMKTa MOX-
HO T €JUT0KUTD JUIsl IaHHOU CUTy anuu’?
Curyammss. B OonpHumy, chequanusupy ro-
HIylocs IO Tepecajke JOHOPCKOro Cepua,
TIOCTY ITIJIO 04 ep eHOe ToHOp cKoe cepaue. Ha
odepeny Mo ero nepecanke B KINHHUKE HAaXO-
JWIOCH TATH YENOBEK: MOXKMIOH mpodeccop,
3aHUMAIONHIICS Pa3pabOTKON BaKIMHBI TP O-
THB paka, paboTa KOTOPOr0 HAXOIMTCS B CTa-
I 3aBepIIEHVs; IIeCTHAUaTWIEeTH s Oep e-
MEHHas JeBYyIIKa, CHPOTa; MOJOJas CHMIIa-
THYHAsA, OOasTeNbHAs >KEHI[WHA, IOJb30BaB-
IasAcs UCKIIFOYUTENIbHOM JIF000BBIO COTPY IHU-
KOB OOJIEHHIIBL: Bp a4 TOH e OOJIbHHUIIBI, TAKKe
Hy KJIaBIIMHCS B Mepecafke CepAla; y4uTenb-
HHIIA, MAaTh JBOMX Jl€Te€H, TOIBKO YTO MOXOP O-
HHBILIAsE My Ka, TIOT UOIIIET0 B aBTOKATACTP 0.
IMTockonbKy KakaoMy W3 OOJIBHBIX OCTaBAIOCH
KUTH He OoJiee MecsIa, CUTyalys CIOXKHIIach
KpUTHYECKas.
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OCHOBA OpraHu3anuoHHOI O KOH(bHHKTa
B FOCTHHUY HOM OM3Hece.

2.5 |Tewma 9 Crparerwus |CTparerus U TaKTUKa KOH(DIMKTHOT O 3ananue. M OXHO JIH ONHCAHHY 10 CHTY allHio
M TAKTHKa KOH- TIOBEJICHMS : 001Iast TEPMHUHOJIOT Usl, OTI- KBTMQHLMP OBATH KAK O TaHH3ALHOH Hblii
koHGUKT? OOBsCHUTE, KaK e Xap aKTep UCTH-
(ITUKTHOT O TIOBE- |pe/ierieHre.
KM CUTY alli M TIO3BOJISIOT 3TO caenarh. [loka-
JICHYSL. Konnenuus K. Tomaca u P. Kuwnmmena (e na cxeme Nap b1 KOHIMKTY IOLIHX CTO-
O CWIOBBIX JIMHMAX U CTPATCIUIAX KOH-  |poH, ux enu u 00beKT KOH(IUKTA, pecypchl U
(nukTHOr O MOBeieHMs1. CHIIOBOE TOJIe. |CTATYC, Y K&KHTE BCEX BTOP OCTCIICHHBIX y 1a-
Beyume crpaternu KOH(l)JII/IKTHOFO CTHUKOB M Tpy bl ojyaep xkKku. Kakue my ti
ypEeryJIUp OBaHUsI CUTY alliH MO JKHO IIp €J10-
NOBEACHNA B CWIIOBOM IIOJIC. #uTh? KTO MOT OBI BBICTY IUTH MEIUATOPOM B
Ctwib ¥ TaKTHKA KOH(bJII/IKTHOFO IIOBC-  |3TOM ciy4ae, B KAKOM CTaTyce U B KaKOH p oJIn
JICHYS. HaCTyHaTe JIbHBIE U O60pO}H/I— 9TO cIeNaTh Mp eAnouTHT enbHer ? [Tlogemy ?
TeJIbHbIC TAKTHKH KOH(INUKTHOTO MoBe- | CHTYauus. CTyJIent - Hedop ManbHbifi muziep
. TPy HIIBI - HEOAHOKPATHO TPy 00 Hapy [aeT
JeHus. ParoHass Heli 1 Mppa MO HAb-
o o TpaBuIa Ip OKUBAHUA U pacnopsAA0K OHA,
HBIH BHIOOP CTpAaTerni B KOHPIMKTHON  |yaxonscs Ha HpaKTHKE B MOJIEBBIX Y CIOBUAX.
CUTaylu. HpenonaBaTenL, TI0CJIE MHOT'OYH CJICH HbI X
2.6 |Tewma 10 /luramu- |TepMUHBI, OTIPSICICHUS U MOICIH U~  |33MCIaHHH, BLIHOCHT BLITOBOp CTY IGHTY .
Ka KOHi (1)J'II/IKT a HAM KOH (JpJ'II/IKT Hoif curyaumu. Mo- I'pynma BbIcKa3bIBaeT Mp €NOJaBATENIO CBOE
o : HeCOoTJIaCue C €ro p CICHUEM U TP UTJIAlIacT Ha
nens M.B. u Sxonrosoii E.C., craqum coOpaHwue, 9TOOBI BEIPa3UTh CBOI P OTECT.
BbI3peBanys koH(uKkTa. Knaccuueckas
MoJIeJh JUHAMMKH KOH(IUKTa AHITyIIO-
Ba A . u lllummnosa A.U., cragnu pas-
BopavrBaHue KOH(IUKTa. Mojenb
EMenssiHOBa, 3Tanbl U ha3bl JUHAMUKH
KOH(NIMKTHOM CUTYaIlUH.
OCHOBHBIC SBJICHHS JUHAMUKH KO H-
¢dnukTa: GpycTpaims, MHIUICHT, U H-
TUQUKALINS, JIOKHAS WIESHTHPUKALINS,
ACKaNaIysl, peTPecCus CO3HAHUA.
Ockanarms KOH(QIUKTA. 6 CYIECTBeH-
HBIX YePT KOH(IMKTHOW CUTyaIlui Ha
srane dckanamm. OOpa3 Bpara Ha 3Tarne
AcKajalMi KOH(IUKT HOW CUTYyaIINH.
3 Paznen 3 Ynpasnenue KOHQIMKTOM B OpraHU3allvu.
3.1 [Tema 11 Kownren- |Ilomsitre ynpaBieHus KOH(QIUKTOM, 3ananue. [TokakuTe JUIS 33 1aHHO H CHTY aliK
LMY U MOJIEJIH KOHIIE TIHH U (JaKTOPBI YIPABISIEMOCTH |Ha CXEME Nap b KOHQIHKTY IOLUIX CTO OH, HX
nenu 1 00bekT KoHpimkTa. IIpennoxure
yIpaBIeHUsS Opra- || HeypaBIsieM OCTH KOH(DIIMKTOB.
1 U MEXaHU3MbI Y P €Ty JIMP OBaHUA KOH-
HU3a[IMOHHBIM e, Mozieb ¥ HANIPABIICHUS JICSITCIIb- ¢mukToB. KTO MOT OBI BEICTY IUTH MEANATOP OM
KOH(ITMKTOM. HOCTH TI0 YTIPaBJICHUIO KOHPJIUKTHOM  |B 5TOM cilydae, B KaKOM CTaTyCe i B Kakoii
CHTyaluH. LleHHOCTH U M a}H/I(beCTaII[/Iﬂ g|poiu 310 Ccrenarh np exnoururenbuei? Moye-
My ?
ABJICHHMH OPraHm3aIllMOHHBIM KOH-
yHpasie OpraHmsammo 0 Curyammst. B 1996 r. skcTp eMICTBI IBIDK CHUS
(1)J'H/IKTOM. «Tymuk Amapy» 3aXBaTHIH 3aJI0’KHUKOB H
CuMnToMaTHKa, THAaTHOCTHKA, MPOT'HO-  |pe3uneHnu ssnoHckoro nocia B [lepy. B 00-
3UPOBAHUE U HpO(l)I/IJ'IaKTI/IKa KOH(l)J'II/IK- MEH Ha UX OCBOOOXKICHHE OHU TIOTP €O0BATH
Ta. [Ipenynpexenre u ociabIIe Hie 0CBOOOIUTH M3 TIOP €M CBOMX CTOP OHHHUKOB.
Binacti 0x0110 MSITH MECSAIIEB BEU C TEPP Op U-
koH(vKkTa. bananc cTopoH.
CTaMHy IE€P EroBOP bI, YTO JJaJI0 BO3MOXKHOCTbH
YperyaupoBaHue, pa3pericHue 1 3a- HOATOTOBHTHCA K INTY PMy 3J[aHHS U OCBOOO-
BEPIICHHE Opra HI3a MOHHOM KOH- JINTH 3aTOKHUKOB.
(OTUKTHOM CUTYaITHH.
3.2 |Tema 12 Ycnorue |COanaHCUPOBAaHHOCTH pabouero MecTa B
MPeI0TBpAIICHUs |OpraHU3aLMOHHO-TEXHOIOT MY ECKOM
Y YPETYIUPOBAHUS |CUCTEME KaK YCJIOBHE TMPea0TBpAICHUS
OpraHM3alMOHHBIX |1 YPETYITUPOBAHUS Opra HI3a IIMOHHBIX
KOH()JTUKTOB. KOH()JTUKTOB.
4 Paznen 4 TpyaoBoii criop ¥ MeaUaIys TPYAOBBIX KOHMDIHKTOB.
4.1 |Tema 13 Tpyno- |IIpruunbl TpynoBbix criopoB. Onpene- | 3ananue. MOXHO 11 OMHCAHHYIO CHTYallMio

BOM CTIOp U HOP-

JIeHUe TPYAOBOrO CIIOpa U €ro OTJIMYHE

KBaTM(pUIMPOBATh Kak OpTaHW3AIHOHHbIH
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MaTHBHBIE OCHO-
BaHUs €ro paspe-
IICHYS.

OT OpraHM3alMOHHOr0 KoH(IHKTa. Bu-
JIbI TPYJI0BBIX criopoB Llemu pazperenust
TPYIOBOrO criopa

MunvBuayanbHbIN U KONJIEKTUBHBI I
tpyaosoii ciop (MTC u KTC). [Topsimox
paspemiernss UTC u KTC. OcHoBHBIE
nousiTest TK P® o KTC u perymupyro-
IIMe €TO CTAThU.

CrienpasibHbIe TOCY/IapCTBEHHBIE Opra-
Hbl paszpetenus KTC. @enepanpHast
WHCTIEKIWS Tpyaa. TpyaoBoii apOuTpax.
3abactoBka: orsitre u BUIEL. TK PO o
npaBe Ha 3abacroBky. He3akonHble 3a-
OactoBku. JlokayrT.

KOHQUIUKT? OOBSICHUTE, KaKHWe XapaKTepH-
CTHKH CHTyalU{ MO3BOJSIIOT 3TO CJENATh.
IMokaxure Ha cxeme Mapbl KOH(IMKTY FOLIMX
CTOPOH, MX LIENU M OOBEKT KOH(IMKTA, pe-
CYPCHI | CTaTyC, yKaXUTe BCEX BTOP OCTENEH-
HBIX y9YaCTHUKOB ¥ Tpymmbl nojuepxkn. Ka-
KHE Iy TH Y PETYJINp OBaHMS CHTY allid MO KHO
npeanoxurs? KTo Mor Obl BBICTYIHTH Me-
JIMaTOPOM B OTOM ClIydae, B KaKOM CTaryce u
B KaKOH POJIM 3TO CAENaTh I eIIOUYTHTEIb-
Heit? [Touemy ?

Curyamwst. Cty ieHt - Hedop MasIbHBII Tuaep
TPyIIBI - HEOAHOKparHo TpyO0o HapyIiaer
NpaBWiIa NPOXXMBAHWS M PacIOpSIOK IH,
HaXOJACh Ha MPAaKTUKE B MOJIEBHIX y CIOBUSX.
IIpenopaBarens, Mocie MHOTOYHUCIEHHBIX
3aMeYaHNnH, BBIHOCHT BBITOBOP CTYJCHTY.

4.2 |Tema 14 Menua- |HopmaruBHO-IpaBOBBIE OCHOBBI Me- I'pynna BbiCkasbIBaeT MNpEMoJABATENO CBOE
s B KOHQIUKT- |auamm. [IpeuMymiecTBa 1 0COOEHHOCTH Echgg;;::ge’c ;206 15 iﬁ?ﬁ;ﬁ ﬁBgﬁlgi:f
HBIX CUTYallMSIX M |MeIUaIii. DTarbl ¥ IpOoIeypbl MeIua-
TPYJOBBIX CTIOPAX. |IIHHL
Menuatop. Turbl MeguaTopckoi pado-
Thl. TaKTUKK BO3JCUCTBUS MEeIUATOpA
Ha CTOPOHBL. Meuaimsi B TOCTHHHIHOM
OmsHece.
5 Paznen 5 BHyTpiimaHOCTHBIN KOHQIHKT .
51 |Tewma 15 3nauenne|llorATrEe ¥ KOHIETIITMN BHYTPWINYHO- |(3azaHue. Halinure B curyaumu OAHOrO u3

BHYTPWIMIHOCT-
HOT'O KOH(JUKTA B
OpraHM3alyu.

CTHOTO KOH(IHUKTa. Y CIIOBUS BO3HUKHO-
BEHUs U TOKa3aTeM BHYTPWINYHOCTHO-
ro KOH(IIHKTA.

Turbl BHYTpWINIHOCTHOTO KOH(ITUKTA
(MOTHMBAIMOHHBIE, KOT HUTUBHBIE U PO-
JIEBBIE).

MexaHu3MBI COBNIaZIaHMs ¢ BHYTPHIIMY-
HOCTHBIM KOH(uukTOM. OmnpeneneHue
kpmsuca. [locnencrsust BHyTpIWIMUHO-
CTHBIX KOH(JIMKTOB JIJI1 OpraHM3aIiH.

CyOBEKTOB KOH(JIMKTHOW CHTYaluH, y KOTO-
pOro MpOSBIIEHBI NMPHU3HAKU BHY TP WINYHOCT-
HOTO KOH()JIMKTAa B JaHHOW CHUTYyalH, TOKa-
XKUTe W MOATBepAnTe TekcToM. Kakue mpmsHa-
KM TOBOPAT O €r0 HAIUYMH, TIepEUUCIUTE HX.
Omnp enenure Tp earoaracMple IMp UIUHBI U THUIT
BHY Tp WIIMYHOCTHOTO KOH(JIMKTA.

Curyarmst. JXKeHmyHa — KaHIUIAT TCHXOJIOTH-
YECKHX HayK, CIEHAINCT B 00JIaCTH HETp anH-
LIMOHHBIX METOJIOB P a3p eIleHUs KOHQIUKTOB ¢
10-71eTHIM OTIBITOM TIp €NOABATENbCKO M pabo-
TBl X 3-X JIETHUM OIIBITOM KOHCY JIbTHp OBaHHS
B IIEHTP € MCHXOJIOT MIEeCKOH I10 MOIIH, y IOBJIE-
TBOpPEHHAsI COJAEP’KAHUEM CBOETO TPYyJa, HO
HEIOBOJIbHASL YPOBHEM €ro OIUIaThI, MOJyYnia
TIp eIUTO’KEHN e 3aHATh JOJDKHOCTH HadallbHUKA
oTzAena KagpoB KPYIHOTO COBMECTHOTO IIpej-
npuATUA ¢ okiIanoM B 10 pa3 GonbImmM, 4eM B
LIEHTP € IICUXOJIOT MY €CKO¥ TOMO LK.

CBoMMH IUTIOCAMH OHA CUWTaTa 3HAHUE IICH-
XOJIOTHH, MHOCTPAaHHOTO SI3BIKA, HABBIKA KOM-
My HUKall¥, OmbIT paboTel. dakTopamu mpu-
BIICKaTeIbHOCTH Ha OyaylieM MecTe paboThl
OHa ompeJeNnuiIa KpoMe BBICOKOTo 3apaboTka
BO3MOYKHOCTb TP 0peCCHOHATLHOTO P a3BHTHSA,
KOHTAaKTOB C MHOCTPAHHBIMH CIICI[HATHUCTAMY,
KOMaH/{Mp OBKH TI0 CTPaHe 1 3a Py Oex.
OxunaHus TeHepaabHOro IUpeKTopa (GHpMbI
KacaJllCh OpTaHM3alMK OOyUYeHMs IepCOHaa,
KOHTPOISL 32 MPHEMOM W YHCICHHOCTBIO CO-
TPy JHUKOB, IPaMOTHOTO BEIEHUs HEoOXOqu-
Mol noxyMmeHTanuu. [IpencraBurens 3anagHo-
ro mapTHepa NPOBEJN ¢ HPEeTeHIEHTKOH OfHO-
JHEBHOE 00y YeHHe OCHOBAM YIIPaBJICHHS Tep-
COHAJIOM.

PeanbHas npestensHocTh HadanbHHKa OK oxa-
3anack CBsI3aHHOH ¢ 10-TH 9acoBBIM paboYuM
JIHEM, yYacTHEM B TEXHUUYECKHX COBCIIAHMSX,
TJIe pelaauch HEMOHATHBIE Ul HEe BOIPOCHI,
pa3zbopoM xanobd COoTpyIHHKOB, MOATOTOBKOMH
©KEeMeCSIYHBIX OTYETOB JUIS 3amagHoro mapTt-
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Hepa. Bpemenn kaTacTp ouaecky He XBaTajo.

Bckope BO3HHMKIA KOH(JIMKTHAs CHTyarus —
M0 PEKOMEHJAIlNK 3aMaJHOro MapTHepa Ha-
yanpbHUK OK moaHsiia Bonpoc o HeoO X0 uMo-
CTU COKpAIlleHHsl YUCICHHOCTH HEIP OU3BOACT-
BEHHOTO IIePCOHANA, KOTOPBIH BCTPETHII Pe3-
KOE BO3paKEHHE CO CTOPOHBI IMPEKTOpa IO
P OM3BOJICTBY, COIpPOBOXIABILEeecs OOBHHE-
HUEM B HEKOMIICTEHTHOCTU M HEO IIBITHO CTH.
Peakmme#t Havanmpanka OK ObIIO perpeccus-
HOE TMOBEIECHHE — OHa paspblganack. Yepes
Mecsl, 10 3a0biBuMBOCTH, HayansHuk OK He
OTHpaBWIa BOBpPEMs IIOJOXEHHOI'O OTYETa
3alaHOMy TApTHEPY, a €IIe 4Yepe3 HEeHCmIro
yuuia ¢ paboTel paHbIle OOBIYHOTO M HE OKa-
3a7ach Ha MeCTe, KOI/la TeHep allbHOMY P €K-
TOpY HOHAZOOMICS CpPOYHBIH OTBET HA BOIPOC.
ITocie Toro xak OH BBICKa3al € CBOE HENO-
BOJILCTBO, HavansHUK OK mpuHecna 3asBneHne
00 yxoze

CaeleHusi 0 pa3padoTKe M YTBep:KIeHHU padoyeil MporpaMMbl JUCHUILIN HbI
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