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1. leab TUCHUIIMHBI

B pesynpTaTe OCBOEHHS MNUCHUIUIMHBI y O0Oy4Yaromierocs MOJKHBI OBITh CPOPMHUPOBAHBI
KOMITETEHIIMN OCHOBHOM MTpodecCuoHaIbHON 00pa3zoBatenbHoM porpammsl (naiee — OITOIT): TIK-1.

CopmepxaHne KOMIIETEHIIMH KaK IUIAHUPYEMBIX pPe3ylbTaTOB OOyuYeHHUS MO AUCHHUIUINHE
npeacTaBieHo B Tabmumnax 1 u 2.

1.1. ®opmupyembie KOMIIETEHIIMA

Tabmuma 1 - ®opmupyembie TUCITUTUTMHONW KOMITCTCHITUH

HaumeHnoBaHue BHUAA

KOMIICTCHIIMHU

HanMeHoBaHue kaTeropuu (rpynimbi)
KOMIIeTeHIIUI

KOI[ U Ha3BaHHE KOMIIECTCHIINHU

IIpodeccnonanbHas

ITK-1 Crniocoben OCYIIECTBIISITh
OpraHu3alyio, KOOPJUHUPOBAHUE H
TOKYMEHTHPOBaHUE nporuecca
yIpaBJIeHUs  OTAENbHBIMH  OH3Hec-
mporeccaMd U (PYHKIMOHAJIHHBIMH
HaNpaBICHUSAMH  TPEANpUSTHI  C
npuMeHeHneM 3((PEeKTUBHBIX METOJIOB

BO3HCﬁCTBHH Ha €ro pUCKH B
qpesquaﬁHHx n KPHU3UCHBIX
CUTyalusIx

1.2. MHaukaTopbl JOCTUKEHUST KOMIIETEHIIM I

Tabmuua 2 — JIecCKpUNTOPHBIE XapaKTEPUCTUKHU KOMIIETEHINH, (POPMHUPYEMBIX TUCIUILITHIHON

WHauKaTOphl JOCTIKEHUS
xomnerennuu o OITOIT

JMcuunmuHbl 1 IpakTHKH, (GOPMHUPYIOLIHE

komrerennuio mo OITOIT

Kon 1 Ha3sBanue

KOMIICTCHIINHN
IIK-1Crocoben
OCYLIECTBIISATh
OpraHu3aIHNIo,
KOOPJMHUPOBAHHUE
7t
JIOKyMEHTHUPOBaHU
e mpoiiecca
YIPaBJICHUS
OTIIEIbLHBIMHA
ousHec-
rpoiieccamu u
(GyHKIIMOHATTEHBIM
Y HampaBJICHUSIMHU
PEANPUATHS c
MIPUMEHEHUEM
3¢ PeKTUBHBIX
METOJ0B
BO3/ICHCTBUA Ha
ero pHUCKHI B
YpEe3BbIYANHBIX U
KPU3UCHBIX
CUTYyaLMSIX

YnpaBneHne Npou3BOACTBEHHOM
K.M.07 NeATeNIbHOCTbIO OpraHusaLnm B YCNOBUAX
MWHUMU3ALMN PUCKOB
K.M.07.01 Puck-MeHepkMeHT
K.M.07.02 [IOKyMeHTUpOBaHWe ynpaBneH4eckon
[esTenbHOCTH
K.M.07.03 Mpon3BOACTBEHHbIN MEHEAXMEHT
TK-1.1 OcyIJ_[eCTBJI}IeT K.M.07.04 OpraHusaums Npou3BoACTBa
OpraHu3aIuio "
K.M.07.05 AHTUKPU3UCHOE YnpaBfieHne
KOOPAUHHUPOBAHHUC IIpOoLECCa
K.M.07.06 OnepaTBHO-NPON3BOACTBEHHOE
YIpaBJICHUA OTACIBbHBIMHA Y NAaHMPOBaHWE Ha NPEANPUSTUN
6H3H€C—Hp0ueccaMI/I u g.lM.OZ.ClB.Ol. KopnopaTtusHoe yrnpasneHune
(bYHKIMOHATILHBIMH K M.07.08.01
HAIPABJICHUSMH 02 YnpaBneHne pa3BuTMEM KOMNaHUW
HpeAnpHATHS K.M.10 Mogaynb NpaKTUYeCcKon NOAroTOBKY B
YCNoBWsIX NpogeccMoHanbHoM cpeabl
K.M.10.03(Na) | MpegavMnnoMHas npakTuka
K.M.11 ['ocypapcTBeHHasi UTOroeast atrecrauns
K.M.11.01(Z) BbinonHeHve un 3aLMTa BbIMYCKHON
KBaNMMMKaLUMOHHON paboTbl




1.3. 3nanusi, yMmeHus, HaBbIkH (3YB) no qucuunianxe

Tabnuna 3 — 3HaHusl, yMEHUsI, HaBBIKU, GOPMUPYEMBbIE TUCITUTUIMHOMN

NnauxaTopsl
Kon v HazBaHue chl)ixlcrf;xé}e{};:l:[, 3HaHUA, YMEHUs, HABBIKU (3Y]V3), (dopmupyembie
KOMITETCHLIUU SAKDETLICHHRIE 32 JUCLUIUINHON
MUCLUIIMHON

[IK-1Cnocoben
OCYUIIECTBIIATh
OpraHu3aLuIo,
KOOPJAVUHHUPOBAHUE
u
nokymentuposanue | [IK-1.1 3HaTh:
Tiporecca Ocymectsiser - 0coOeHHOCTH yIpaBIeHUs OTIeparoHHON
YIpaBJICHUA OpraHu3anuo u (TPOM3BOICTBEHHOM) JIEATENILHOCTHIO OPraHU3aIlHiA.
OTHEIbHBIMU KOOPAUHUPOBAHUE YMeTh:
OusHec- npounecca - IUIaHUPOBaTh, OPraHU30BbIBATH U  KOOPJAUHUPOBATH
NpoLECCaMu U | yIIpaBJIEHUSA OTEpallMOHHYI0  (TMPOU3BOJICTBEHHYIO)  JIESATEIBHOCTh
(YHKIIMOHABHBIMU | OTACIIBHBIMU OpraHu3alui.
HaIpaBJICHUSIMHA 6usHec-mponieccamu | Biajners:
TIPEIIPUSTHS clu - HABBIKAMM TIPOLECCHOTO H CHCTEMHOTO MOIXOMa s
pYMEHEHHEM (bYHKLHOHAIBHBIMHU 3¢ (EeKTUBHOTO YIpaBIICHUS MIPOU3BOACTBEHHOM
3¢ HEeKTHBHBIX HAIPaBJICHUSIMA AICATCILHOCTBIO.
METOJI0B NpEeaNnpUATUA
BO3JICHICTBUS Ha €TO
pUcKu B
YpE3BBIYANHBIX U
KPU3UCHBIX
CHATyalHUsIX

2. O0bEM M TPYAOEMKOCTD IMCIHUIIMHBI IO BUIAM Y4eOHBIX 3aHATHIT. DOPMBbI

MPOMEKYTOYHOM aTTeCTALUM

Tabmuna 4 — O0beM U TPYJOEMKOCTh JUCIUTIINHBI IO BUJIAM YUEOHBIX 3aHITHIA

. O061BEM gacoB 1o
OO0mmas Tpy10eMKOCTh U BUIBI YIeOHOH paOOTHI IO TUCITUIUINHE, TPOBOIUMEIC B bopmam oGyuerHust
pasHbIX hopmax
0P0 03®0
1 Obmas TpyI0eMKOCTh TUCITATITIHBI 144 144
2 KonraktHas pabora oOyuaromuxcs C mpenojaBareneM (IO BUAaM Y4eOHBIX 48 46
3aHATHI) (BCETO)
AynutopHas pabota (Bcero): 48 46
B TOM YHCIIE:
JEKIUHN 16 16
MIPAKTHYECKUE 3aHATHS, CEMUHAPHI 32 30
NPaKTUKYMBI
nmabopaTopHBIE PaOOTHI




B MHTEPAaKTUBHOH (opme

B QJIGKTPOHHOU (hopme

BreayauropHnas padota (Bcero):

B TOM YHCJIe HHIUBUAyaIbHast paboTa 00yJaronuxcs ¢ MpernoaaBareieM

MTOATOTOBKA KypPCOBOM pabOTHI /KOHTAKTHAS paboTa

IpyNIOBas, WHIWBUIyalbHAas KOHCYJIbTAllUs W WHBIC BUJABI Yy4eOHOM
JESITENTBHOCTH, TMPEyCMATPUBAIONINE TPYMIOBYIO WU HHIHUBUIYaTbHYIO
padoTy 00yUaroIMXCs C MpernoaaBaTeacm)

TBOpYecKas paboTta (dcce)

3 CamocTosTenbHas pabota o0ydaronuxcs (Bcero) 60 62

4 TIpoMeXyTOdHAs aTTeCTaIlHs 00YJaroIIerocs - IK3aMeH B 5 cemecTpe 36 36

3. Y4eOHO-TeMATHYCCKHUI IJIAH U COIePKAHMEe TUCHUIIIHHBI

3.1. YueOHO-TeMaTHUYCCKUH TIJIAH

Tabmuma 5 - YueOHo-TeMaTHueCcKil TUIaH OYHOM / 0YHO-3a09HOM opM 00yUeHUs

TpynoeMkocTs 3aHATHH (Yac.) Dopmbl
OGmas O®0 0300 TEKyIETo
Ne Paspensl 1 TeMbI KOHTpPOJISI u
TPYIAOEMKOCTh AynuTopH. AynutopH. .
H/ II JUCHUIIJINHEI 110 3aHATUAM (BCCI‘O yac ) 3aH$ITI/IH SAHSTHS MPOMEIKYTOYHOU
’ CPC CpPC aTTecTalfu
JICKII. HpaKT. JICKII. HpaKT. ycHeBaeMOCTI/I
IlorssiTHE W CYIIHOCTH
OIEPALUOHHOTO ™ Cemnunap,
1 p 16 2 4 [10] 1 2 | 13 | curyanmonnsie
(TIpOU3BOICTBEHHOTO)
3a1a49u
MEHEeHKMEHTA
OnepannoHHas CuryauroHHbIe
NPOM3BOJICTBCHHASA 3a/1a49u
o | (npousson ) 8 2 4 |12 1] 2 |15 Aasm,
cTparerus u CPYIIIOBBIE
KOHKYPEHTOCTIOCOOHOCTh 3aIaHus
[InanupoBanue I'pynnoBoe
ONEPAlIMOHHON CHCTEMBI U 3a7JaHue
3 pall 26 4 6 | 16| 2 4 | 20 JIAHHC,
MPOU3BOJICTBEHHBIX pelieHue
MOIIHOCTEH OpraHu3aIluu y4eOHBIX 3a/1a4
Kanennapnoe CemuHnap,
[JIAHUPOBAHUE u peuieHue
MIPOrPaMMHUPOBAHIE B qeOHBIX
4 | MPOrpaMMHp 28 4 8 | 16| 2 6 | 20 y
YIIPaBJICHUH 3aja4,
MIPOU3BOICTBOM CUTYyaIlMOHHbIE
3agauu
YmpasieHue MpPOeKTaMHu B CuryarnuonHas
ONEPALIMOHHOM 3amaya,
MPOU3BOJICTBEHHOM TIIOBOE
5 | (mpomsson ) 8 2 4 |12 1| 2 |15] ™
MEHEHKMEHTE 3aJjaHue,
yueOHbIe
3aJ1a9u
IIpoexkTupoBanue I'pynmosoe
NpOAYyKTa H YyIIPaBICHHE 3aJaHue
6 | POy yip 20 2 6 | 12| 2 4 | 14 JIETHC,
WHHOBAITUSIMHA B CUTYyaIlMOHHEIE
ONEPALUOHHOM 3agauu




(TIpOU3BOICTBEHHOM)
MEHEPKMEHTE
OpraHu3aloHHbIE
CuryannoHHas
WU3MEHEHUSI ¥ WX pOJb B Janaua
7 | omeparMoHHOM 18 2 4 12 1 2 15 ’
IPYMIOBOE
(IPOM3BOICTBEHHOM)
3aJjaHne
MEHEDKMEHTE
[IpomexxyTouHas
P y 36 sKk3ameH (36 4)
aTTeCTalus - IK3aAMeH
Bcero: 144 16 32 60 16 30 62

3.2. Conep:xxanue 3aHATHHA 10 BUAaM y4eOHOIl padoThI

Tabnuua 6 — ConeprkaHue TUCIUILUIMHBI

HaumeHoBaHue pasjaesia

No T —— Coaepsxanue pasaesa JMCHUIITHHBI
Cooepoicanue n1ekyuoHH020 Kypca
[lonssTMe W CyHIHOCTH | DBOJIOLMS W COBPEMEHHOE COCTOSIHHME  ONEPAMOHHOIO
ONEPALMOHHOTO MEHEI)KMEHTA. Paznnuns MEXIy MIPOMBIIIIJIEHHBIMU
(TIpOU3BOICTBEHHOTO) OPEeNNPUATHSIMH M OpPTaHU3alMsIMH  cepbl OOCTyKUBAHUS.
1 MEHEI)KMEHTa Knaccudukanus onepanuii. KitoueBbie GyHKINN OpraHU3aIlIH
(CORE). CootTHomieHHE TMOHSATHH  «IIPOU3BOJICTBEHHBIH
MEHEIKMEHT», «OINEpallMOHHBI MEHEDKMEHT» U «yTpaBJICHHUE
npoueccamu». KBanudukanus u 0013aHHOCTH MEHEIKEPOB MO
OpraHM3allK IPOU3BOJICTBEHHBIX ONEparHii.
OnepanonHas Cy1HocTh onepanvoOHHON CTpaTEruu. [Tokazartenun
(mpou3BOACTBEHHAs) KOHKYPEHTOCIIOCOOHOCTH B paMKaX OINEPAaLlMOHHOM CTpaTEeTHH.
cTpaTerus u | IIpomecc pa3paboTKu KOpIIOPaTUBHOM CTpaTEeruu.
2 KOHKYPEHTOCIIOCOOHOCTb OnepannoHHasi  AESITEIBHOCT B paMKax  CTPaTEruH.
Hcnons3oBanue onepauuid sl JOCTHXKEHHS KOHKYPEHTHOTO
npeumyniectsa. OmnepallMOHHAas IPOU3BOJUTENIBHOCTb M €€
n3mepenne. CoOalaHCUpOBaHHAs CUCTEMa IOKa3aTeseH.
[InanupoBanue CBsi3b  ONEpPAllMOHHON JIESATENIBHOCTU U CTPATErH4ecKOro
ONEPALlMOHHOM CHUCTEMBl H | MEHEI)KMEHTAa. busHec-mmanupoBanue. IIpom3BoaCTBEHHBIN
3 MIPOU3BOJCTBEHHBIX 1aH. ATrperupoBaHHOE TIUIaHUPOBaHHWE M  oOOecreyeHue
MOIIIHOCTEW OpraHU3aluu MOIIIHOCTEH JUIsl BBINIOJIHEHUS IPOU3BOJICTBEHHOrO ILIAHA.
['maBHBI KaneHAapHbld IUIaH. UYepHOBOE IUIaHUPOBAHUE
3arpy3Ku MPOU3BOICTBEHHBIX MOIIIHOCTEH.
Kanennapuoe [IporHo3upoBanue crpoca (1ed, JA€TEPMHHAHTHI, MOJAETH H
IUIAaHUPOBAaHKE u | meroabl). KanennapHoe miaHMpoBaHHWE B YIPaBICHUU
MIPOrpaMMHUPOBaHKE B | MPOU3BOJCTBOM (HCIOJIb30BaHNE HH(POPMAIIMOHHBIX CHCTEM,
4 YIPaBJIEHUH IPOU3BOJICTBOM | IPOIPAMMBI  CEPUHHOI0, E€IMHUYHOIO U MEJIKOCEPUIHOIO
MIPOU3BO/JICTBA, psIMO u oOpaTHOe KaJICHJITapHOE
ianupoBanue). KayenmapHoe TmJIaHMpOBaHHWE CEPBUCHBIX
orepanuii. AHaJIN3 CHCTEMBI MaCCOBOT'O OOCITYKUBaHHUS.
Vnpasnenue npoektamMu B | [loHsiTue u cymHOCTh npoekta. Buabl npoekToB. KU3HEHHBII
5 ONEPALIMOHHOM UKJ poekTa. CeTeBble METO/IbI KAJIEHJAPHOTO TUIAHUPOBAHUS
(IpON3BOICTBEHHOM) B ympaBieHuu npoektamu. [locmenoBaTenbHOCTh onepanuil B
MEHEIKMEHTE ympasiaeHuu Impoektamu. Mcnons3zoBanue meroga PERT B
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YIpaBICHUU MpOeKTaMU. [Icrnonp30BaHUE MPOrPaMMHOIO
oOecrnieveHus B yIpaBIeHUH MPOCKTaAMH.
[IpoekTupoBanue mpoAyKTa | YIpaBICHUE WHHOBALSIMU (ocHOBHBIE TIOHSTHUSA).
Y ynpaBjieHue HHHOBAIUsAMH | [IpoekTupoBanne mpoaykTa. YueT TpeOOBaHWUN MOTpEOUTENeH
B ONEpPALMOHHOM | IIpY  IIPOEKTUPOBAHMM MPOAYKTa. AHAIU3 KOHCTPYKLHHU
(IpOU3BOACTBEHHOM) NpPOAYKTa Ha TEXHOJOTMYHOCTh MPOU3BOJACTBA. AHAIN3
MEHEIKMEHTE mporeccoB. Bribop mporecca. AHanmu3  0e3yOBITOYHOCTH.
[IpoexkTupoBanue MIPOU3BOJICTBEHHOTO MOTOKaA.
[IpoekTupoBaHre ¥ MPOU3BOJCTBO TIJIOOATHLHOTO MPOIYKTA.
Bceobmiee  ympaBiieHne  KauecTBOM U €ro  pojb B
IIPOEKTUPOBAHUM MpoAyKTa. (OCHOBHBIE HHCTPYMEHTHI B
YIIPaBJICHUU KayeCTBOM: IIecTh curM, cuctema lllunro, ISO
9000, 6enumapkunar, SERVQUAL.
Opranu3zanuoHHbIC Opranu3alioHHbIE U3MEHEHUS U UX HE0OX0auMOCTh. [loaxon
M3MeHeHus U ux ponb B | Mixaka Apamzeca. OCHOBHBIE THUIBI  OpPraHU3alMOHHBIX
OINCpaiuOHHOM N3MEHEHHH. ITonsTHE OIICPalIuOHHOTI'O KOHCaJITUHTIA.
(TpOU3BOICTBEHHOM) YcoBeplieHCTBOBaHHE M OOHOBJEHHE  KaKk  OCHOBa
MEHEDKMEHTE HETPEPBIBHOTO YyiydlieHuss paboTsl kommnanuu. [lomxomsl K

HENpPEephIBHOMY COBepIIeHCTBOBaHMIO. OOIIMe MPUHLHUIIBI
COBEPIIICHCTBOBAHUS PAOOTHI KOMITAHUHA. METOIbI TIOBBITIICHHS
sbdexktuBHOCTH  paboThl  KommaHuu. OpraHu3allioHHBIE
W3MEHEHHUS U PEUHXUHUPUHT OU3HEC-IIPOLIECCOB.

Cooeporcanue npakmuyeckux / CeMUHAPCKUX 3AHAMUL

[TonsiTne u cymHOCTh | CeMHHAp: DSBONIONMSA H  TPEANOCBUIKH ISl Pa3BUTHSA
OIEPALIMOHHOTO OTEpallMOHHOT0 MEHeIKMeHTa Ha 3amaae u B Poccum (1o
(MIpOU3BOICTBEHHOTO) BonpocaMm). COBpeMEHHOE  COCTOSIHHE  OMNEepPalliOHHOIO
MEHEKMEHTa MEHEJKMEHTa B MUpe (OJMH BOMPOC).
[IpakTHdeckoe 3aHsATHE: aHAU3 KEHCOB Ha MpeaMeT 3a1ad U
(GyHKIMH omeparMoOHHbIX (TPOM3BOACTBEHHBIX) MEHEIKEPOB.
AHanu3 KBanu(UKALMOHHBIX TPEOOBAHUI K ONEPalMOHHOMY
(TpOU3BOACTBEHHOMY) MEHEKEPY.
OmneparmonHas AHanmu3 Keiica: BBIJIEJICHHWE TOKa3aTeled OoreparmoHHON
(mpon3BOACTBEHHAs) IPOM3BOJIUTENLHOCTH W BBIOOP ONTHMANBHBIX ITOKa3aTesei
cTpaTerus u | 1 obecrieyeHus KOHKYPEHTHOTO MIPEUMYIIECTBA.

KOHKYPEHTOCIIOCOOHOCTb

Pa3paboTka omepanroHHOW CTpaTerud C HCIOJIb30BaHUEM
aHajgn3a Ha 0a3e CTPaTEerMueCKUX MATPHIL.

[InanupoBanue
ONEPAllMOHHONW CHUCTEMBI H
IIPOU3BOJACTBEHHBIX
MOIIHOCTEW OpraHu3aluu

Pa3paboTka Ou3HEec-1U1aHa MO KOHKPETHBIE YCIOBHSI.

Pacuer mnokazareneil NPOM3BOACTBEHHOIO ILIaHA. AHamu3
[JIaBHOTO  KaJlleHAapHOoro  IulaHa.  Pacder  3arpysku
IMPON3BOACTBCHHBIX MOIHHOCTefI.

KanennapHoe niaHupoBaHHe
U [pOrpaMMHpPOBAaHUE B
YIPaBJIEHUU POU3BOACTBOM

OCHOBHBIE pacueThl B IPOrHO3UPOBAHUU CIIPOCA.
Cemunap mno Tteme «KopnopatuBHbeie uWH()OpPMAIMOHHBIC

CUCTEMBI B ONEPALIMOHHOM (IpOU3BOICTBEHHOM)
MEHEIKMEHTE.
Ananu3  KelcoB 1o  BbIOOpY Iporpamm  CEpUHHOTrO,

€IMHUYHOTO U MEJIKOCEPUIHOTO ITPOU3BOJICTBA.
Pacuersl moka3zareneidi B paMkax pa3pabOTKM CHCTEMBI
MacCOBOTO 00CITYKMBaHUS.

VYipasineHue MNpoeKTaMH B
OIEePaLlMOHHOM
(TpOM3BOJICTBEHHOM)

AHanu3 Keica: ompelereHHe >KHU3HEHHOTO IUKJIAa IMPOEKTa.
Pa3zpaboTka ycTaBa (qaprepa) mpoekra.
Pacuetrnl B paMKax NPpUMCHCHHUA MCTOJd KPUTHYCCKOI'O ITYTH.

7



MEHEIKMEHTE
[TpoextupoBanue mnpoaykra | PazpaboTka mpoekTa MNpoayKTa ¢ Y4eToM TpeOOBaHUM
U yOpaBlieHUE WHHOBAIMSAMH | IOTpeOuTeNnel u BbIOOp CTpaTEeruy MHHOBALUH JIJISl HETO.
6 |B ONEpallMOHHOM | AHanM3 Keica: pa3paboTka NpPOAyKTa s TIJI00AIbHOTO
(IpOU3BOICTBEHHOM) PBIHKA.
MEHEIKMEHTE AHanu3 Kelca: NPUMEHEHUE MHCTPYMEHTOB YIIPABIICHUS
KayeCTBOM Ha IIPAKTHKE.
OpraHu3anmoHHbIE AHanu3 kelica: posib U3MEHEHUI B KOMITAHUU.
U3MEHEHHs M ux poib B | PazpaboTka cxeMbl Ou3HEC-NPOIIECCOB B  KOHKPETHOM
7 OIIEpaIlMOHHOM OpraHH3aliHy.
(IpOU3BOICTBEHHOM)
MEHEIKMEHTE

4. IlopsiIOK OLICHUBAHUSA YCIIEBAEMOCTH U C()OPMHUPOBAHHOCTH KOMIIETEHIIUI

o0yuamomierocsi B TeKyuieid 1 NpoMe:KyTOYHOH aTTecTaunu

Jlisi  TONOXKHUTEIBHOM OILEHKH TI0 pPe3ysibTaTaM OCBOCHHUS JHCIUILUIMHBI 00ydaromeMycs
HEO0OXOMMO BBITIOJIHUTH BCE YCTAHOBJICHHBIC BUBI y4eOHOU paboThl. OIEHKAa pe3yIbTaTOB PaOOTHI
oOyudaroterocsi B 6aniax (Mo Bujgam) npuBeaeHa B Tadbnuie 7.

Ta6muma 7 — Illkana ¥ moka3aTeny OIEHUBAHUS PE3yJbTaTOB YUeOHOW padOThl 00YUYaOIIUXCS

o BUAaM B OaiibHO-peitunroboit cucteme (bPC)

Yuebnas pabora| Cymma Bunasl u pe3ynbTaTh OrneHKa B aTTeCcTaluy bamer
(BUIBI) OasnoB yueOHOI paboTHI (18
31613

Texywasn yueonasn paboma ODO

Tekyias 60 Jlexumonusrlie 3auatui|0,5 Oamma — mnocemienue 1 JjgekumoHHoro| 4,5-9
ydebHas paboTa|(100% (8 3aHsTHIN) 3aHATHUS
B CCMECTPe|/HanoB 1 6ann — aKTUBHOE y4acTHE B OOCYKACHUH
(noceenne MPUBEJICHHOMN JIEKIIMOHHOI'0 MaTepuaa ¢ npenojaBaTeiieM
3aHATUI o
IIKab) [IpakTrueckue 0,5 0amma — nocemenue | mpaktuueckoro| 9-18
pacmucaHuio U o
3AHATHSL (16[3ansTHA ¥ BRITONTHEHUE paboTH Ha 51-65%
BBIMOJTHEHUE saHsTHi)
3a/1aHHif) . 1 o6ama - } nocemenyue 1 3aHATAA U
CYILICCTBCHHBIM BKJaJ Ha 3aHATHH B PaboOTy
BCEH  TPYIIBL,  CaMOCTOSATENBHOCTh U

BBINOJIHEHHE paboThl Ha 66-100%

NunuBugyansHOE 3a ogno U3: 5-10 6annoB: 30-60
sazanue (6 3a1aHui):|5 GasaoB (BeITOTHEHO 51-65% 3amaHuii)
TOTOBOE  pEIICHHOE
3aJlaHue

7 6aJ1510B (BBITIONTHEHO 66-85% 3amanuil)
10 6annoB (BeimonHeHO 86-100% 3amanmii)

Uroroselii Tect 7,5 6amna (51-65% npaBUIIbHBIX OTBETOB) 7,5-13
10 6ann0B (66-84% MpaBUIIEHBIX OTBETOB)

13 6an08B (85-100% npaBUIIBHBIX OTBETOB)

Texywasa yueonasn paboma 0300

Texymras 60 JIeKMOHHbIE 3aHATHA|(),5 Gaia — mnocemeHue | JekumoHHOro| 2,5-5
yaebHas pabora|(100% (5 3amsTHii) 3aHATHUS
B cemectpe|/6aios 1 6aam — aKTHBHOE y4acTHe B OOCYXKJIECHUU
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(mocemenne MpHUBEIEHHON JIEKIIMOHHOTO MaTepuasa ¢ IperoiaBaTesieM
SaHsATHI 10| LKA TI5]) IIpakTrueckue 0,5 0amma — nocemenue 1 mpaktuueckoro| 5,5-11
paciucatuio  u 3aHATHsA (11 3aHATHIT) [3aHATHS U BRITOHEHUE paboTh! Ha 51-65%
BBINIOJIHEHHE
sananmii) 1 ©Oamn - nmnocemeHune 1 3aHATHA U
CYLIECTBEHHBIM BKJaJ Ha 3aHATHH B padoOTy
BCEll  Tpymmbl, CaMOCTOSTEIBHOCTH U
BBINOJIHEHHE paboThl Ha 66-100%
NnausunyansHOE 3a onno U3: 5-10 6annos: 24-48
3ananue (6 3anaHui):|5 GasuoB (BBIOMHEHO 51-65% 3anaHuii)
TOTOBOC  PCLICHHOC!7 Ga 1108 (BEIMONTHEHO 66-85% 3a1aHMuil)
3aJaHue .
A 10 6annoB (BeimonHeHO 86-100% 3amanmii)
CemecTtpoBas 4 6anna (IOporoBoe 3HaUEHUE) 4-6
KOHTPOJIbHAsl Pad0Ta |6 GajlI0B (MaKCHMaIbHOE 3HAUCHHE)
Uroroserii Tect 15-19 o6GaanoB (51 - 65% mpaBwibHBIX| 15-30
OTBETOB)
20-25 oOamiaoB (66 - 84% mpaBUIBHBIX
OTBETOB)
26-30 GannoB (85 - 100% mnpaBHIBHBIX
OTBETOB)
HToro no rekyuieii padore B ceMecTpe 51-100
IIpomescymounan ammecmavyusn
[IpomexxyTounas|40 Bompoc 1. 15 6aasoB (MOpOTOBOE 3HAYCHHE) 15-30
aTTecTalus (100% 30 6am10B (MaKCUMaIBHOE 3HAUCHHE)
3K3aMeH
( ) /6annos _|Bompoc 2. 15 6a0B (TTOPOTOBOE 3HAYCHUE) 15-30
MPUBEACHHON
30 6ans0B (MakcCHMaNbHOE 3HAUCHHE)
IITKAJIBI )
[IpakTuyeckoe 21 6anaa (ToOporoBoe 3HaYCHHE) 21-40
3aaHue 40 6a10B (MaKCUMaIbHOE 3HAUCHHE)
HToro no npoMeskyTo4Hoi arrecTanum (IK3aMeH) 51-100

CymmapHas oueHka no gucuumianne: Cymma 0aioB TEKyLed U MpoMeKyTouHo# artectauu — 51-100 6.

B npomexyTouHOU aTTecTaluy OleHKa BBICTABISETCS B BeAOMOCTh B 100-0ayuTbHOM 1IKaje U B
OYKBEHHOM DKBHBaJICHTE (Tadymma 8).

Tabmuna 8 — Coornecenue 100-0ampHON MKaIbl M OyKBEHHOTO SKBHBAJICHTA OLIEHKU

Yposnu oceoenus OK3amen 3auem
Cymma nabpauHvix 5 .
banos P Oyenka | Byxkeennvlil sx6ueanenm Byweenmvii
KOMRemenyuil Y o SKEUEATEH
86 100 [IponBuHYTHII 5 OTJINYHO
66 85 [ToBpIIEHHBIN 4 XOpOLIO 3auTeHo
51 65 [Toporossrit 3 YAOBJIETBOPUTEIBHO
0 50 [IepBbrit 2 HEY/IOBJICTBOPUTEIILHO He 3aureno

5. MaTepuaJIbHO-TeXHHYECKOE, IPOrPAMMHOE U Y4eOHO-MeTOoAn4ecKoe

o0ecnmeyeHne TUCHMILINHBI




5.1 YueOHas iuTepatypa

OcHoBHasl yueOHasi TUTEPATypa

1. byxankos, M. U. IIpon3BoACTBEHHBII MEHEKMEHT: OpraHU3alMsl MPOU3BOACTBA: Y UEOHUK
/ Camapckuii TOCyapCTBEHHBIM TEXHUUECKUN YHUBEpCUTET. - 2. - MockBa: OOO "HayuHo-
m3narensbekuii nentp MHOPA-M", 2020. - 395 c. - ISBN 978-5-16-009610-0. - Tekcr:
ANEKTPOHHBIN. — Pexum noctyna: https://znanium.com/catalog/document?pid=1072248.

2. Crepnurosa, A. H. OnepannoHHbIN (IIPOU3BOJICTBEHHBIN) MEHEKMEHT: YueOHoe mocobue
/ HanumoHanbHBIA HCCIENOBATENbCKUN yHHBEpCUTET "BbIcmias mikoima >KOHOMHKH'. -
Mocka: OOO "Hayuno-uznatensckuid nentp MHOPA-M", 2020. - 187 c. - ISBN 978-5-
16-003469-0. — Pexxum noctyna: https://znanium.com/catalog/document?pid=1078151.

JlonoTHUTEIbHASI JINTEPaTypa

3. BemoBa A. PRO pedopmbl: yHUBEpcanbHbIE HHCTPYMEHTHI YIPABICHHS H3MEHECHUSMH B
koMmmnanuu: [Ipaktuueckoe nocobue. - MockBa: OOO "Ansnuna [labmumep", 2021. - 342 ¢
- ISBN 978-5-9614-3763-8. - Pexxum JIOCTYyTIA:
https://znanium.com/catalog/document?id=387189.

4. Macnesuu, T. Il. YmopaBnenue OuszHec-mpolieccaMu: OT TEOPHUH K MpakTUKe: YueOHoe
nocobue / Poccmiickas akageMusi HApOTHOTO XO3SHCTBA U TOCYAAPCTBEHHOM CITy)KOBI TIpH
[Ipesunente PO. - 1. - Mocksa: OOO "Hayuno-uznarensckuii neatp MHOPA-M", 2021. -
206 c. - ISBN 978-5-16-015484-8. — Pexxum JIOCTYyTIA:
https://znanium.com/catalog/document?id=374272.

5.2. MaTepuajibHO-TeXHUYECKOe U MPOrPpaMMHOe o0ecniedeHne U CHUIIITUHbI

VY4eOHble 3aHATHS O JUCHUIUIMHE MpoBoisATcs B yueOHbix ayautopusx KITIM KemIV
(Tabmuma 9).

Ta6n1z1ua 9-— MaTepI/IaHBHO—TeXHI/ILIeCKI/Ie ycCiioBUs peain3ali JUCHUTIIINHBI

HaunmeHnoBaHue noMeleHni uist IPOBe/ICHHs BCEX BUAOB YUeOHOU NEsTENbHOCTH, Anpec
IpeTyCMOTPEHHOH y4eOHBIM TUIAHOM, B TOM YHMCIIE TIOMEIIEHHUS IS CAMOCTOSITENILHOM paboThI, (MeCTONONIOKEHNUE)
C YKa3aHHEM IepeyuHs] OCHOBHOTO 000pPy/I0BaHHsI, Y4€OHO-HATIISAHBIX TOCOOHH U MOMEIIEeHUi s
UCIIOJIB3yEMOT'0 IPOTPAMMHOTO 00eCTIeUeHHUS IIPOBEJICHUS BCEX BUJOB
yueOHOH esITeNbHOCTH,
IIpeyCMOTPEHHOU

y4eOHBIM IUTaHOM
654079, KemepoBckas

402 YueOHast aymuTopus (MyJIbTUMEIUIHAS ) TIPOBEICHIS:

. 00J1aCTh, r.
- 3aHSATHH JIEKIIMOHHOTO THIIA; HoBoky3HeIIK mp-kT
bl
- CEMMHapCKOTo (IIPaKTHYECKOT0) TUIIA; Mertamnypros, 1. 19

- TPYIIIOBBIX U MHAWBUIYaJIbHBIX KOHCYIbTALNH;
- TEKYILEro KOHTPOJIS ¥ IPOMEXYTOUHOM aTTeCTaluH.
Crnenuaau3npoBaHHasn (yueOHas1) Medesib: TOCKa MenoBast, Kadeapa, CTONBI, CTYIIbSL.

OGopynoBaHue: CTAIIOHAPHOE - KOMIIBIOTEP, MPOCKTOP, AKYCTHYECKas CHCTEMa, I0CKa
MHTEPaKTHBHAS.

Hcnounzyemoe nporpammHoe odecneuenne: MS Windows (Microsoft Imagine Premium 3
year mo cyOnuiieH3uoHHOMY gorosopy Ne 1212/KMP ot 12.12.2018 r. go 12.12.2021 r.),
LibreOffice (cBobomno pacmpoctpansemoe I10), Sunexc.bpaysep (oTeuecTBeHHOE CBOOOTHO
pacnpoctpansiemoe I10), TIO wunTepakTthHBHONH mockd SmartNotebook (kar0u JHIIEH3UH IO
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CepUitHOMY HOMEpY 000PYZOBAHHS).

HnTepHer ¢ o0ecnedyennem nocryna 8 JUOC.

5.3. CoBpemeHHbIe IPO¢ecCHOHAIbHBIE 0a3bl JAHHBIX U HHGOPMAIIMOHHbIE

CIIPABOYHbLIC CUCTEMbI

1 Komneknus KYypHAJIOB Economics, Econometrics and Finance.
https://www.sciencedirect.com/browse/joumals-and-books ?subject=economics-econometrics-and-
finance.

2 ®depepanbHBIi  OOpa3oBarenbHBIA mOpTan «JOkoHOMHUKa. Comumonorus. MeHEHKMEHT» -
http://ecsocman.hse.ru.

6. Unble cBeaeHus M (WJIM) MaTepHaJIbI.

6.1. IIpuMepHbIe TeMbI MUCbMEHHBIX Y4€OHBIX Pa0oT

1.  DBouonus onepanMoOHHOIO MEHEIKMEHTA.

2. PeuHXWHHPUHT OM3HEC-TIPOIIECCOB M €ro POJb B OMNEPAIMOHHOM (IIPOU3BOJICTBEHHOM)
MEHE)KMEHTE.

CymHOCTh ¥ OpraHu3alus ONepalioOHHOT0 KOHTPOJISl Ha MPEATNPUSTHH.
Opranu3zanus ynpaJaeHHs! IPOLIECCOM.

Texnonoruueckas MoJieib mpoiecca.

MeToauky OLIEHKU MPOU3BOAUTEIBHOCTH IPEAIPUATHUS.

VYnpasiieHue U3MEHEHUSIMU B OpraHU3al|H.

® NN kW

VYiopaBieHue UWHHOBAMSIMHM B OpraHuM3allid W UX poiib B IMPOU3BOJCTBEHHOM
(omepanOHHOM) MEHEI)KMEHTE.

9. VYmpaBneHue MaTepualbHbIMU IOTOKAMH.

10. OmnepauuoHHOE YIpaBJIEHUE U ONEPALIMOHHASA CUCTEMA.

11. MeHeIXMEHT IENOYKH [IEHHOCTH.

12. Ycayru u 0cOOEHHOCTH UX POU3BOJICTBA.

13. OnepannoHHbIE CTPATETHH.

14. NupopmarrionHoe obecredeHre onepauoHHOro (IPOU3BOICTBEHHOI0) MEHEDKMEHTA.
15. Metoabl ¥ cUCTEMBI COBEPILICHCTBOBAHMSI IPOU3BOJICTBA.

16. Cucrema ympasnenus kauectBoM ISO 9000, GepexxnBoe MpOU3BOACTBO, Kail/[3eH U 6 cUrM
HA COBPEMEHHOM IPEANPHUSITHH.

17. Metonb! ynpaBiieHHs IPOEKTAMH.
18. OcoGeHHOCTH pa3pabOTKH MPOEKTa HOBOTO MPOAYKTA.
19. OcHoOBHBIE METOABI KaJEHIAPHOTO IIAHUPOBAHUSI IPOU3BOJICTBA.

PesynbTatel paboThl OlleHUBAIOTCS B Oainax: oT 4 10 6. 6 0alIoB CTaBUTCA, €CIM CTYACHT Ha
3alUTe JEMOHCTPUPYET 3HAHHE 33JaHHOM TE€MbI, a caMa paboTa MOJHOCTHIO OTBEYAET CIIEIYIOIINM
KPUTEPHSIM:

Kpurepuu [Tokazatenu

1.HoBu3Ha mMarepuaa - HOBM3Ha W CAMOCTOSITEILHOCTH B TIOCTAHOBKE TIPOOJIIEMBI, B
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Kpurepun

Iloka3arenn

(GbOopMyIUpPOBAaHUU HOBOTO  acCHEeKTa aHaJn3a

pOOJIEMBI;

BbIOpaHHOW ISt

- HAJIMYHUC aBTOpCKOﬁ IIO3uKrHn, CaMOCTOATCIIbHOCTD Cy>I(I[CHPII>i.

2. CreneHb pacKpbITUS
CYUIHOCTH ITPOOIEMBI

- COOTBETCTBHUE COJIEp)KaHuUs TeMe U IIaHy pedepara;
- MIOJIHOTA U TJIyOMHA PACKPBITUSI OCHOBHBIX MOHSATUH MPOOIEMBI;

- yMmeHue paboTaTh C
CTPYKTYypUPOBATh MaTEpHAI;

JATEPATYPOH, CUCTEMaTH3UPOBATh U
- yMmeHue o0000IIaTh, COMOCTABIATH PA3MUYHBIE TOYKH 3PEHHUS I10
paccMaTpHBacMOMY  BONPOCY,  apryMEHTHPOBaTh  OCHOBHbBIC
TIOJIO’KEHHS ¥ BBIBOIBI.

3. O00ocHOBaHHOCTH BbIOOpA
HCTOYHUKOB

- KpYr, IOJHOTa HWCIHOJb30BAHUS JIUTEPATYPHBIX HCTOYHUKOB I10
npobiieme;

- TpUBJICUYEHHWE HOBEUIIUX paboT 1o mpodiieMe (KypHaIbHbBIE
myOJIMKaIuu, MaTepralibl COOPHUKOB HAYYHBIX TPYAOB U T. 11.).

4. CobmoieHre TpeOOBaHUH K
0 OPMIICHHUIO

- IpaBUIbHOE 0()OPMIICHUE CCHUIOK Ha MCIIOJIb3YEMYIO JIUTEPATYPY;
- TPaMOTHOCTH | KYJIbTypa H3JI0KEHHUS,

- BJIaJICHUE TEPMUHOJIOTHEH U MOHSATHWHBIM aliapaToM MPOOJIEMBI;
- cobmrofieHue TpeOOBaHUM K 00beMy pabOTHI;

- COOTBETCTBUE TPEOOBAHUAM K ODOPMIICHHIO CTYJCHUYECKUX PadoT.

5. I'paMmOTHOCTB

- orcyrctBue opdorpapuyeckux W CHHTAKCUYECKHX OIIUOOK,
CTUIIMCTHYCCKUX HOFpCHJHOCTCﬁ;

- OTCYTCTBHUE OIEYATOK, COKPAIICHUH CJI0B, KPOME OOIIETIPUHSATHIX;

- JIMTEPaTypPHBIN CTUIIb.

5 OanoB BBICTaBIAETCS CTYJEHTY, €clid padoTa HE OTBEYaeT OJHOMY M3 YKa3aHHBIX BBIIIE
KPUTEPHEB, a CaM CTYACHT Ha 3allUTe AEMOHCTPUPYET 00LIee 3HAHUE 110 3aJlaHHON TEME.

4 Oanna BBICTaBIAETCS CTYAEHTY, €ciii paboTa HE OTBEYAaeT MAKCUMyM JABYM M3 yKa3aHHBIX
KPUTEPHEB, a CaM CTYACHT Ha 3alIUTe AEMOHCTPUPYET IOBEPXHOCTHOE 3HAHUE TI0 33JaHHOU TEME.

bamibl He BBICTABIAIOTCS CTYJEHTY, OOHApy>KMBIIEMY 3HAaYMTEIbHbIE MPOOETBl B 3HAHUAX
OCHOBHOTO y4€OHO-TIPOrPaMMHOT0 MaTepualia, JOMyCTUBIIEMY NPUHIMIHAIBHBIE OUIMOKA B OTBETE
npu 3amuTe paboTel. Takke Oamibl HE BBICTABIAIOTCS, €CIUM paboTa HE BBHINOJHEHA WIH HE
COOTBETCTBYET O0Jiee UeM TpeM KPUTEPHSIM, yKa3aHHBIM B TaOJIHIIE.

6.2. IlpumepHbIe BONPOCHI M 3aIaHus / 321a4H VISl IPOMEKYTOYHOMN aTTeCTAIMU

Tabmuna 10 - IlpumepHbie TEOpETHUECKHE BOIPOCHI K SK3aMEHY

Pa3znensl u Tembl [IpumepHBIE TEOpETHUECKHE IIpumepHsbIe
BOIIPOCHI IIPAKTUYECKHE 3aJaHUS
1. IToHsiTHE W CYIIHOCTH IlonsTne Hu CYIIHOCTh Beinenuts U3 crmcka 3amayq
OIIEePAIMOHHOTO OTIePAIOHHOTO u  QYHKIUHA Te, KOTOpHIE
(MpOK3BOACTBEHHOTO) (IPOU3BOJCTBEHHOTO) OTHOCATCA K cepe
MEHEIKMEHTA ONEPALMOHHOTO
MEHEPKMEHTA. CootHoweHne MeHEDKMEHTA.
MOHSTHH IIPOU3BOICTBEHHOIO, Tpeioxuts peimeue B
ONEPALIMOHHOTO MEHEKMEHTa WU
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yIpaBJIECHUS IPOLIECCAMH.

paMKax Keiica.

2. Pazmnuung MEKY
MIPOMBIIIICHHBIMH
MPEaIPUATHIMH u
OpraHu3alnusIMu cdepsr
o0cITy)KMBaHUS.
3. OcHoBHbIE 3agauu H (YHKIHU
OIIEPALIMOHHOTO MEHEKEPA.
2. Onepaunonnas | 4. Iloustue u cymHOCTh | [Ipennoxurs BApUaAHT
(Tpon3BOACTBEHHAS) OIIEpaLlMOHHON CTpaTeruu. OIIEpallMOHHOMN CTPaTEruy B
KOHKYPEHTOCIIOCOOHOCTb KOHKYPEHTOCIIOCOGHOCTH B | Keiica.
OIIEPaLMOHHOM MEHEJDKMEHTE. [TpuBectn npumep
6. OrnepamroHHas ONTUMAJILHBIX IOKa3aTeseu
IPOM3BOUTENBEHOCTE W HOAXOAB! | KOHKYPEHTOCTIOCOOHOCTH B
3. [TnanupoBanue | 7. Conepkanue OousHec- | BeiOpaTh M3 HECKOJIBKHX
OIEPALlMOHHON CHCTEMBI IUTAHUPOBAHMS B OPraHU3aIUH. TabIHI TUTaHBI u
M MPOM3BOJCTBEHHBIX | 8  [[poM3BOJACTBEHHBIH IUIaH M ero | YCTAHOBUTh  COOTBETCTBUE
MOILHOCTEN CTPYKTYpa. MEXIy HHMMH 10 BHUIAM
OpraHu3anuu IUTAHOB.
9. OcHOBHBIE BHABLI IUIAHOB B
IIPOU3BOJICTBEHHOM IIpusecTn mpumep pacuera
IUTAHUPOBAHHH. 3arpysKu
IIPOU3BOJCTBEHHBIX
10. Criocobbsl  pacuera  3arpys3ku P AT
o MOIIIHOCTEH.
IIPOU3BOJCTBEHHBIX MOLUIHOCTEN.
4. Kanengapnoe | 11. Ienn " netepmuHaHThl | CrenaTh TPOrHO3 CIpoca Ha
IUTaHUPOBaHHE u IIPOTHO3MPOBaHUs  cOpoca B | IPOAYKIMIO Ha  OCHOBE
IPOrpaMMUPOBAHUE B OTIEpPAIMIOHHOM MEHEJKMEHTE. PEJJIOKEHHBIX TAHHBIX.
YIPaBICHUA 12. Monenn u meroas! | [Ipusectn IIPUMEPBI
IIPOU3BOACTBOM IIPOTHO3UPOBAHUS CIIPOCa. CEpPUIHOr0, E€OUHUYHOIO U
13. Bugsl mHGOpPManMOHHBIX cucteM, | MEIIKOCCPUMHOTO
HCIIOJIB3YEMBIX npyu | POM3BOJICTBA U yKa3aTh HA
IUIAHUPOBAHUU IIPOU3BOJICTBA. 0COOEHHOCTH nx
NPUMEHEHHUS.
14. CymHocTtb KaJICHIapHOT' O P
IUTAHUPOBAHUSL.
15. IIporpammsl CEPUIHOTO,
€AMHUYHOTO U MEJIKOCEpUHHOIrOo
IIPOU3BO/ICTBA.
16. CyutHocTh CHCTEMBI MacCOBOTO
00CITyKUBaHUSI.
5. VYnpasnenue | 17. [loHaTHE U CYIIIHOCTh TPOEKTA. Ha ocHoBe mpemsioxkeHHOro
IpOEKTaMHU B | 18. Bupl mpoextos Kelica OIpeNeanTh CTaJHIo
ONEepalluOHHOM . YKU3HEHHOTO UKJIa
(IIPOU3BOACTBEHHOM) 19. )KuzHeHHBIN UK OPOEKTA. IpoeKTa.
MEHEKMEHTE 20. CereBble METOJIbl KaJICHAAPHOTO

ITaHUPOBAHUA B YHpaBJICHUN

Haiitu kputHueckuit myTs ¢
MOMOUIBIO ITPENTIOKEHHOTO
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MIPOEKTaAMHU. ceTeBoro rpaduka.
6. [IpoexktupoBanue | 21. Conepxxanue yrmpasienus | Ha OCHOBE aHanusa
OpoAyKTa M yNpPaBJIICHHAC UHHOBALMSIMA. Bunel nuHoBanui. | HPEAJI0KEHHOIO Keica
WHHOBAIUSIMHU B PEIOKUTD BapUaHTbI
22. Oco0eHHOCTH MPOEKTUPOBAHUS U
ONEPALIMIOHHOM MPUMEHEHUS
(IIPOM3BOICTBEHHOM) TIpOU3BOACTBA TIO0ANBHOTO | GepuvapkuiTa,
MEHEKMEHTE pOayKTa. SERVQUAL.
23. BeceoOmiee yrnpaBieHHEe KaueCTBOM
U €ro pojiib B MPOCKTUPOBAHUHU
MPOJIYKTA.
24. OcHOBHBIE WHCTPYMEHTBI B
yIpaBICHUHN Ka4eCTBOM.
25. OcoOEHHOCTH  TPOCKTUPOBAHUS
MIPOU3BOJICTBEHHOTO MOTOKA.
7. Opranuzanuonssie | 29 CymHocth u  HeoOxomumocTh | [Toka3aTh Ha KOHKPETHOM
U3MEHEHHUSI U UX POJb B | OpraHM3allMOHHBIX H3MEHEHUH. npuMepe, Kak paboraeT
OTIEPAIMOHHOM 30 Comepxanne moxxoma Mrixaxa | moaxon Mixaka Azmseca.
(IPOH3BOJICTBEHHOM) Anuzeca. [IpuBectn mnpumep oO0ImUX
MCHCI’KMCHTEC %
A 31 CymHocTb ornepanuonHoro | HAlPaBICHAN
KOHCAITHHTA. OpTraHU3aI[MOHHBIX
W3MEHEHUH Ha TMpUMeEpe
32 PenH>XMHUPHUHT OU3HEC-TIPOIIECCOB .
MPeIJI0KEHHOTO Kelca.
U €ero pojib B OPraHU3AIMOHHBIX
W3MEHEHUSX.

Caenenus o pa3padoTke u yTBep:KIeHUH padoyeil IporpaMMbl JUCHUIIIMHBI

Pabouas nporpamma aucuurinasl K.M.07.03 IIpou3BOACTBEHHBIN MEHEIKMEHT COCTaBJIEHA B
coorBerctBUM ¢ PI'OC BO mna mpodwmis noarotoBku «IIpon3BOACTBEHHBIH MEHEIKMEHT» U

yTrBepxkaeHa B koMiiekte ¢ OIIOII nanpasnenus 38.03.02 MeHeKMEHT.

Astop: I1. I'. [llaTyHOB, CTapuinii MpenoaaBaTesib Kadeapbl SKOHOMUKH M YIIPABICHUS
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