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1 eap TUCHUTIHHBI.
B pesynbrare ocBOeHUS JaHHON AWCIUIUIMHBI Y OOYYArOIIETOCs JOJDKHBI OBITH chop-
MHUPOBaHbI KOMIIETEHIIMH OCHOBHOM MpodecCHOHANbHOM 00pa3oBaTeIbHON MPOrpaMMbl aKaje-
Muueckoro 6akanaBpuara (ganee - OITOII): ITK-2, ITK-12.
ConeprxaHre KOMITETCHIIMH KaK IUIAHUPYEMBIX Pe3yJbTaTOB OOYYCHHS IO JUCLUIUIMHE

cM. Tadymnsl 1 u 2.

1.1 ®opmupyembie KOMIETEHITUN
Tabmuma 1 - ®opMupyeMble TUCIUIUIMHON KOMITETSHIIUH

HaunmenoBanue Buga kom- | HammeHoBa- Kon u Ha3BaHHE KOMIIETEHIINH
nereHuuu (0Owexynbmyp- | HUE KaTero-
Has, obwenpogeccuo- pu (Tpym-
HanvbHas, npogeccuonanb- | TIBI) KOMIIe-
Has) TEHIUH

IpodeccronansHas IIK-2 BIIAZICHUEM PA3THYHBIMH CIIOCOOAMH pa3pelIeHUs
KOH(JIMKTHBIX CHUTYyallUil TPH TPOCKTUPOBAHUH
MEKJIMYHOCTHBIX, TPYNIIOBBIX U OPraHU3alMOHHBIX
KOMMYHHUKALIMM HA OCHOBE COBPEMEHHBIX TEXHOJIO-
UMW YNPaBJICHUS IEPCOHAIIOM, B TOM YHCIIE B MEXK-
KYJbTYpPHOM cpene

IpodeccronansHas IIK-12 | ymeHueM OpraHWU30BaTh M MOJIJCPKUBATH CBS3H C

JIETIOBBIMH MTAPTHEPAMH, HCIOJIB3Ys CHCTEMBI cOopa
HEOOXOMUMON WHpOpPMalK A PACHIMPEHUs
BHEIIHUX CBS3€i M OOMEHa ONBITOM IIPH pean3a-
[IUM TIPOEKTOB, HANPABICHHBIX HA Pa3BUTHE Opra-
HU3aIMu (MPEANPHUITHS, OPraHa TOCYAapCTBEHHOTO
WM MYHUIIMTIATBHOTO YIPABJICHUS)

1.2 JleckpUNTOpPHbIE XapAKTEPUCTHKH KOMIIeTeHIHit

Tabmuna 2 — J[eCKpUNTOpHbIE XaPaKTEPUCTHKU KOMIIETEHIIUH, POPMHUPYEMBIX JUCIUTLTAHON




Kon u na- 3Hanus1, ymenus, HaBelku (3Y B), popmupyemble iucunIuimHoMi JlMcnuumHel ¥ IpakTHKH, dop-
3BaHUE MHPYIOLIHE KOMICTCHLHIO
KOMIIETEH- OIIOIT
MU
IK-2 3HaTh: b1.b.14 Opranusza-
— HeoOXOJUMbIE ¥ JOCTATOYHBIE YCIOBUS KOH(IIUKTA; [IMOHHOE TIOBEICHIE
—  THIOJIOTHIO KOH(MIIMKTOB; B1.B.15 Menemxk-
— 0OBEKTHBHBIC IPUYHHBI KOH(PJINKTOB B OPraHU3AIIH; MEHT
— CyOBEKTHBHBIE IPUYMHBI KOH(IUKTOB B OpPraHH3aIHN; b1.5.24 Aenosrie
—  MeTOMbl HpeLyNpeKAeHUs KOH(IUKTOB; KOMMYHHKAUUM W OpraHusa-
— METO[bI YIPABICHHUs KOHPIHUKTAMHU; QHOHHBIH KOHQIHKT
. b1.B.04 Ynpasne-
— CYIIHOCTh OPraHU3al[Md KaK CHCTEMBI; Pa3iM4aTh BUABI U THIIBI
oprasmsauii; HHE YEJIOBEYCCKIUMH PECypcaMu
; 52.B.02(I0) Ipoussoa-
— 3HATh TCOPHIO OPraHHM3AIMU M €¢ MECTO B CHCTEME HAyYHBIX 3Ha-
. CTBEHHas TMpakThka. [IpakTHka
HUH, a TaKKe 3aKOHbl  CHHEPrHH, HH(MOPMHPOBAHHOCTH-
M0 TOJNYYCHHIO NPOhEeCCHOHAD-
YIIOPSIIOYCHHOCTH, CAMOCOXPAaHEHH s, Pa3BUTHUS U T.1L.; .
HBIX YMEHHH W oOmbITa mpodec-
— TEOpEeTUYECKUE OCHOBHI IIEPCOHATBHBIX IPOJAK; .
CHOHAIILHON JesATEIEHOCTH
— OCHOBHbBIC KOMIUICKCHBIC TEOPHH M MOJEIH OpPTaHU3alM{ HPOJaxK,
MOJIEIH CTpaTer6m/I paboThl ¢ TOPrOBBIM NEPCOHATIOM, IPUHLMIEL, GOP- | pr B (13 (IT) Tpoussoz-
MBI M METOJIBI COBITA, CTBeHHas mpakthka. Ilpennu-
— WHCTOHIO BO3HHKHOBEHHS DASIHYHBIX MOJXOZIOB K OPTaHM3AWMN | 11novmag mpakTHKA
PYKOBOJICTBA TOPrOBBIM EPCOHAIIOM, OCOOEHHOCTH MPOLECCa NPOJAK, | 53 F.() 1(0) SamuTta
OTEUYECTBEHHBIN U 3aPYOCIKHBIH OIIBIT. 9 .
VaeTn: BBIMIYCKHON KBaTH(PHUKAIIMOHHOM
) paboThl, BKIIIOYAs MOJrOTOBKY K
—  BBIABJIAITH IPUYHHBI OPTAHU3AHOHHBIX KOH(IUKTOB U CIIOPOB;
— MIpeaynpexaaTh KOH(IUKTHI, TpOLCAYpe SaIITRI 1 MPOLCAYPY
— aHaJIW3UPOBAThH MPUYHHBI KOH(IUKTOB; 3aluThI
—  OINpeHeNATH THUI KOH(IIHNKTA;
— BBIICIATh MHYOPMAIHIO O CYIIHOCTH OpraHH3alMi, ee B3auMOOT-
HOIICHUSX C IPYTHMH CYOBEKTaMH PHIHOYHOM SKOHOMUKH;
— ONpeAeNIATH POJI TEOPETHYSCKOro Hayaia B IPaKTUYECKOM IOBe-
JICHUU OpTaHU3aLUH;
— MOHMUMATh MPUPOJY OPTaHU3AINH, 3HATH €€ OCHOBHBIC (DYHKIIHH K HX
MEXaHU3MBI;
— TEOPETHYECKHE OCHOBBI IIEPCOHATBHBIX MPOIAK;
— OCHOBHBIE KOMIUIEKCHBIC TEOPHH M MOJIEIH OPTaHU3AINH TPOIAK,
MOJIENH CTpaTeruy paboThl C TOPTOBBIM IIEPCOHATIOM, PHHIIUIIBI, (Op-
MBI U METOJIBI COBITA;
— HCTOPHIO BO3HHMKHOBEHHS DA3IMYHBIX MOJXOAOB K OpraHU3allud
PYKOBOJICTBA TOPTOBBIM NEPCOHAIIOM.
Baaagern:
— METOJaMH pa3pelleHus KOH(INKTOB,;
— MeToJaMH IPeayNpexKICHHUS TPYAOBIX CIIOPOB M KOH(INKTOB;
— MeToJaMH POPHUIAKTHKA TPYIOBBIX CIIOPOB U KOH(IHKTOB;
— HaBbIKaMy OECKOH(IIMKTHOTO B3aHMOICHCTBHSL.
IK-12 3HaTh: b1.5.22 Jloructuka
— METO/Ibl OpraHHU3AIMK B3aUMOJICHCTBYSA C ACTOBBIMY APTHEPAMHU; b1.5.23 HenoBbie

— METOJbI UCCIIEIOBAHUS BHEIIHEW CPellbl OpTaHU3alluy I PacCIlIy-
pEeHHS BHEUTHHUX CBs3el M OOMEHA OMBITOM IIPH pean3aliil IPOCKTOB
Pa3BUTHS OpTaHU3AIUY.

YMerh:

— OpraHM30BaTh U MNOJAECPKUBATH CBSI3U C JI€JIOBBIMU MApTHEPAMH;

— WCTOJB30BaTh CHCTEMBI cOOopa HEOoOXOAMMOW WHGOpMAaIUU s
pacIIupeHus] BHEIIHMX CBs3ed M OOMEHAa ONBITOM IPH pealu3alliu
MIPOEKTOB, HANpPABIEHHBIX HA Pa3BUTHE OpraHM3AIMK (MPEATNPHUSITHS,
OpraHa TOCyIapCTBEHHOTO MJIM MYHHUIIUIAIEHOTO YIIPABICHIS).
Baanern:

— HaBBbIKaMH JI€JI0BOH KOMMYHUKALIUU;

— TeXHOJIOTUsMH cOopa HEoOXoTUMON WH(pOpMAIUK s pacIiupe-
HUSI BHEIIHUX CBs3€H W OOMEHa OMBITOM MU peaTH3aliyl MPOEKTOB,
HalpaBJICHHBIX HA Pa3BUTHE OpraHM3alyu (MPEANpHUsATHS, OpraHa ro-

KOMMYHUKAIIMU W OpraHu3alu-
OHHBIA KOH(IUKT
b1.B.1B.03.01
THUBHOE yIIPaBJIEHUE
b1.B.JIB.03.02 VYnpasie-
HHE Pa3BUTHEM KOMITaHUU
Bb2.B.02(IT) IIpousBox-
CTBEHHas mpakThka. I[IpakTuka
M0 TOJyYEHUI0 TPOodeCCHOHATb-
HBIX YMEHHH W OmbITa mpodec-

Kopnopa-

CHOHAJbHOU ESITEILHOCTH
Bb2.B.03(IT) IIpousson-
cTBeHHas npakTtuka. Ilpenau-




Konx u na-
3BaHHUE
KOMIIETEH-
005041

3Hanus1, ymenus, HaBelku (3Y B), popmupyemble iucunIuimHoMi

JIMCUUIUIMHBL ¥ IPaKTHKH, (Op-
MHUPYIOLIUE KOMIIETEHIINIO
OIIOoII

CyAapCTBEHHOT'O0 UJIW MYHUIIUIIAJIBHOT'O praBHeHI/IH).

IUIOMHAs MpaKTUKa

B3.5.01(JT) 3amuTa
BBIITYCKHOW KBaMH()UKATMOHHON
paboTHI, BKIIOYast TOATOTOBKY K
MIPOLEAYPE 3ALIUTHI U IPOLELY-
Py 3aLIUTHI

2 O0béM U TPYA0EMKOCTH JUCHHUILIMHBI 110 BUAAM Y4eOHbIX 3aHATHIl. DopMBbI
IPOMEKYTOYHOM aTTeCTALMU.

Tabmuna 3 — O0beM U TPYAOEMKOCTh JUCIUTUIMHBI TI0 BUJAM Y4eOHBIX 3aHATUN

OOwias Tpy10OEMKOCTb | BUABI yue
OHOI1 paboTHI IO AUCIMILIMHE, TPOBOJUMEIEC B Pa3HBIX (popmax

O06BéM yacoBmo Gpopmam
00y4deHus

00 300

1 O6mas TpyI0eMKOCTh JUCITUTUIAHE

108 108

2 KonraktHas paboTa obOydaromuxcs C TpernojaBareneM (1o BUAAM
yueOHBIX 3aHATHIA) (BCEro)

36 12

AynuropHas pabora (Bcero):

36 12

B TOM YHCJIC:

JICKIIUHN

18 6

IMPaKTUICCKUE 3aHATHUA, CCMUHAPhI

18 6

MIPaKTUKYMBbI

J1ab0paTopHbIe PabOTHI

B WHTEPAKTUBHOI popme

B AJICKTPOHHOH (popme

Breayaurophnas padora (Bcero):

72 92

B TOM YHCJIC, MHIUBUAYaIbHAs padoTa 00y4arIUXCs C MPero-
J1aBaTesieM

MOJrOTOBKA KyPCOBOW PaOOTHI/KOHTaKTHAs paboTa

IpyNIoBasi, WHIWBUAyalbHAas KOHCYJbTAIlMsl M WHBIE BH/IBI
yueOHOM JIeATeNFHOCTH, MPEyCMaTPUBAIONIUE TPYIITIOBYIO WIN
MH/IMBUYaJIbHYIO pab0oTy 00Y4YarOLIMXCs C MPEMo/iaBaTesneM)

TBOpUecKas pabora (dcce)

3 CamocrosrenbHas pabota oOyuaromumxcs (Bcero)

72 92

4 IIpomesxyTouHast aTTecTalus 00ydJaroerocsi — 3a4eT, CeMecTp 2

3. YueOHO-TeMaTH4YeCKHi IJIAH U CO/IepsKaHue NUCHMILIHHBI.

3.1 YuyeOHO-TEMATHYECKUH MJIAH

Tabnuna 4 - YueOHO-TeMaTHyecKuil 11aH 3a04HON (OopMbl 00yUEeHHUS

Oo6mas TpymoeMKoCTh 3aHsATHIA (Jac.) DOPMBI TEKYILETO

] - _
= Pas/ieNbl U TeMbl JUCIUILTMHBL |, L 0 020 3®0 KOHTpOJLA 1 1PO
g EMKOCTB[ AyiiropH. AymuTopH. MEXYTOUYHOMN
% - TIO 3aHATHIM (scezo 3aHATHS CPC 3aHATHS CPC |arTecranuu ycre-
2 = uac.) | nexu. [mpakr) JIEKIL | TIPAKT, BAEMOCTH

Bceero: 108 18 | 18 | 72 6 6 92
1 Paznen 1 O6menne, OTHOIIEHMS, 20 4 4 12 5 5 16

KOMMYHHKAIIVSI B OpTraHU3aIHH.
1 Tema 1 TeopeTuueckre OCHOBEI 00- 6 1 1 4 6

IICHUS 1 KOMMYHUKAIUH.
2 Tema 2 CyuHocTh ¥ MOJICIH COLIH- 4 1 1 2 4 ITucbMenHas

aJIbHOM U JIEJJOBOM KOMMYHUKAIUU. pabora - mpak-
3 Tema 3 MHCTpyMEHTHI aHAJIM3a IPO- 6 1 1 4 2 2 2 THYECKME 3a/1a-




OOwas

TpynoeMKocTb 3aHsATHH (dac.)

DOopMBI TEKYLLIETO

E Pa3zens! ¥ TeMbl AUCIUTUTHHBI éﬁzggb 020 300 KOHTPOILA 1 TPO-
) 0 3aHATUSAM (6cezo Ayamopi Ayrropr. e o
T saHATHs | CPC | 3amarua | CPC |aTTeCcTalMH ycoe-
25 uac.) | pexn. [mpaxr) JIEKIL. | IPAKT, BaeMOCTH
JYKTUBHOCTH JICIOBOM KOMMYHHKa- Hus 1 6.1 (TTP-2)
nuu. KoMMyHUKAaTUBHBIN aKT.
4 Tema 4 KoMmMyHUKAaTUBHOE TIOBE/IE- 4 1 1 2 4
HHUE B OpraHU3aluu
2 Pazmen 2 CucteMHO-CHTYalImOHHBII
aHaJIN3 OPraHU3aIMOHHOTO KOH- 52 8 8 | 36 4 2 | 48
¢dnmkTa.
5 Tema SKonnenuuu koH(pIuKTa B 4 1 3 4
KOH(JIMKTOJIOTHH.
6 Tema 6Mogenu KoH(IUKTA ¥ KOH- 20 2 4 14 5 5 16
(IMKTHOW CHTYyaIlHH.
7 Tewma 7lleneBas CTpyKTypa KOH-
(IMKTHOrO MOBEIEHHMS. 4 ! ! 2 4 IIacemennas
8 Tema 8 OpraHu3anOHHBIN KOH- 8 1 1 6 3 pgiigii;;;gz;_
(GIIMKT B cUCTEME NpeInpHUsITHS. Jenam, TeMbr | —
9 Tema 9 CrpaTerns u TakTUKa KOH- 14 2 3 9 5 14 7 (IIP-2)
(hIMKTHOTO TIOBEICHMSI.
10 | Tema 10 /lunaMuka KOHGIUKTHON 6 1 5 6
CUTYyaluu
3 Paznen 3 Ynpasnenue KoHQIUKTOM B 10 2 2 6 5 5 6
OpraHU3alHH.
11 | Tema 11 KonHuenuuu 1 MOAEIN
yIpaBiieHUs OPTaHU3AIHOHHBIM
KOH(JIMNKTOM ¥ KOH(DIUKTHON CUTYya- 6 ! ! 4 2 2 6
uen.
12 | Tema 12 YcnoBue npenoTBpamieHus
¥ YpEryJIMpOBaHHs OPTraHU3aMOH- 4 1 1 2 4 Ilncomennas
HBIX KOH(JINKTOB. f;ggssn'eg‘;i
4 Pasnen 4 Tpynosoi ciop u Mmenna- 10 2 2 6 10 | =usn 6.1 (TTP-2)
131 TPYIOBBIX KOH(IIUKTOB.
13 | Tema 13TpynoBoii ciop U HOpMa- 6 1 1 4 6
THUBHbBIC OCHOBAHHMS €0 pa3pelieHusl.
13 | Tema 14Mennarusi B KOHQIUKTHBIX 4 1 1 2 4
CUTYallUsX U TPYAOBBIX CIIOpax.
5 Paznen 5 BHYyTpUIMYHOCTHBIN KOH- Iucemennas
(bHIfKT : P 16 2 2 12 16 pabota 1o Teo-
PETUYCCKUM pa3-
AcJiaM, peluICHUe
3aJaHHuHU I10
5 | o 1o ameme et | g | o | 2 | 1 |
praHu3anuy. romit § — 15,
3amanus 1m.6.1
(TTIP-2, TC-3)
16 | IlpoMexxyTouHas aTTeCTALHS - 3auem - 4




3.2. Conep:kaHue 3aHATHH 10 BUAAM YU4eOHOM padoThI
Tabmuma 5 — ConepkaHue TUCIUTIUTMHBI

No
/11

Haumenoanue paszjena,
TEMBbI TUCIATLTNHBI

ConepxaHue 3aHsITHS

Cemectp 2

Cooepotcanue 1eKYUOHHO20 KYP

ca

KOH()JIMKTHON CUTYaIHH.

1 Pazgen 1 OOmenue, 0OTHO-
HICHWs], KOMMYHUKAIU B
OpraHu3aIyH.

1.1 | Tema 1 Teoperuueckue oc- | OOmeHHe W OTHOLICHUS B MCHUXOJOTHH, COLHOJOTHU M MEHEIXK-
HOBBI OOIICHUS U KOMMYHH- | MeHTe. HayuHble MOOXOABI K ONPEAEICHUIO MOHATHS «OOIIEHUE».
Kaluu. [onsitre «obmenne». KommnekcHas cTpykrypa obmenus. Kommy-

HUKaTHBHBIC 3anaun oOmmeHus.[IoHATHE «OTHOLICHUS», MOPSAOK
(ctpykTypa) ycranosneHus otHouieHuid. Koopaunanus. [enoas
KOMMYHHKaIUsA. XapaKTEepUCTHKH JEJIO0BOM KOMMYHHUKAIlUU B TOC-
TUHUYHOM Ou3HEce.

1.2 | Tema 2 CymHocTth 1 Mojienu | Tumbl coluanbHOH KOMMYHUKAIUU. [IOHATHE «KOMMYHHKAIIHS.
conMaibHOW ¥  JIeJ0BOH | 3aKOH KOMMYHHKanuu. MH)OpPMAMOHHBIN 1 KOMMYHUKAITMOHHBIH
KOMMYHHKAIIAN. kaHal. TexHumucTckue MoAenM KOMMYHMKAaLUH:  Telne(OHHO-

tenerpaduas moxens Illpamma. ®DopMbl KOMMYHHKAI[HOHHOTO
JIEHCTBUS: MOApakaHUe, TUAJIOT, yIIpaBJIeHue.

Moznenn KOMMyHHKauuu (aKLusl, HWHTEPAKLUUS M TPAaHCAKINA),
MeXITUYHOCTHAsA, TPYIIOBasi, OpraHU3allOHHas KOMMYHHKAIIHSL.
XapakTepUCTUKKU JEJIOBOM OPraHU3allMOHHONM KOMMYHHKAallUU B
TOCTHHUYHOM OH3HECe

1.3 | Tema 3 Uuctpymentsl ana- | llpocreiimas cTpykTypa IeIOBOM KOMMYHHKAIIAH, IIEJTH KOMMYHHU-
nu3a MPOIYKTUBHOCTH JeJo- | KaHToB.KoMMyHHKalMOHHOE BO3/eiicTBUE U B3auMOJIEHCTBHE: OII-
BOl koMmMmyHHKanuu. KoM- | peaeneHue, CBOMCTBa, OCOOCHHOCTU. Y CJIOBHSI MPOTEKAHUS KOM-
MYHUKaTHBHBIN aKT. MYHUKAallUOHHOTO BO3JCHCTBUS MU B3aUMOACUCTBHUS. XapakTepu-

CTHKH YYaCTHHKOB JICJIOBOH KOMMYHHMKAlIMM B TOCTUHHYHOM OM3-
Hece.

KomMmyHuKkatuBHBIM akT. OmpeneneHne KOMMYHHUKAaTUBHOIO aKTa.
Mogens kOMMyHHKaTHUBHOTO akta Jlacyanna - 3umueil. Kpurepun
Y OLIEHKa MPOAYKTUBHOCTH KOMMYHUKAIIMH.

14 | Tema 4 KommynukaruBHoe | KOMMyHHKAaTHBHOE€ WHHMIIMAILHOE TOBEACHHE — ONpEICICHUE U

MTOBE/ICHUE B OpraHU3aluu XapaKTepUCTUKH. THUIMaIbHBIE OCBIIBI M UX XapakTep.
IIpoBokanum B KOMMYHUKAaTUBHOM ITIOBEJEHHHM M BO3HHUKHOBEHHE
KOHQIUKTHON cutyanuu. [IpoBokainus KOHQIMKTA W TPUYHHBI
KOH(IUKTHOTO noBeAeHus. OnpeneneHue, Ha3HAUEHUE U IPUMEPHI
koH(pukToreHoB. IIpoBokanus koHTakTa. OnpeneneHue, Ha3Have-
HUE W TIPUMEpHl CUHTOHOB. Ha3zHaueHne HEWTpaJIbHBIX IOCHIJIOB.
ITpumeps! ¢paz-aMopTH3aTOPOB U HeHTpanoB. bapsepsl B KOMMY-
Hukanuu. OpraHn3anus KOMMYHUKaTHBHOIO KOHTaKTHOTO IOBEZE-
HUSI B TOCTHHUYHOM OM3HECe.

2 Pazgen 2 CucremHo-

CUTYAIlHOHHBIH aHaIu3

OPraHM3aIHOHHOTO0  KOH-

daukra.

2.1 | Tema SKonuenuuu KkoH- | COBpEMEHHbIE MPEACTABICHUS O CYIIHOCTH KoHGmkTa. KoHren-

¢MKTa B KOHQJIMKTOJIOTUU. | MU NPUPOABI KOHPIHUKTA (COLMANIbHO-OMOIOTHYECKast, COLHUAIb-
HO-TICUXOJIOTUYECKasi, KJIaCCOBasi KOHIIETIIINS UM TEOPHUS HACHIIHA,
KoHIenus (pyHKIMOHamM3Ma./[nanekTndeckue KOHLEMIUH KOH-
¢nukTa.

2.2 | Tema 6Mogenu konduinkra u | IIpocreiimas moaens KoHQIIMKTa U KOHGIUKTHOW cuTyaruu. Co-

CcTaB MOJICIIN. KOHq)J'II/IKTHaSI Cp€aa 1 OTHOUICHMA.
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n/n

HaumenoBanue pasacia,
TCMbI JUCIUIIIINHBI

ConepxaHue 3aHATHSI

CyOBeKT U yIaCTHUK KOH(MIMKTHOHN cuTyannu. OCHOBHEIE M BTOPO-
CTETEHHBIE YYaCTHUKH KOH(MIMKTHOW cuTyanuu. ColManbHbIe Xa-
PaKTEPUCTUKH, LEIU U JACUCTBHS YYAaCTHUKOB KOH(IUKTHOH CH-
Tyaluu.

XapakTepUCTHUKH BTOPOCTEIIEHHBIX YYACTHUKOB KOH(IMKTHON CH-
TYaluH.IOACTPEKATENh,IOCOOHUK, OpPraHu3aToOp, MOCPEAHUKUA H
CyJIbH.

Mopenu KOH(IUKTOB B OpraHU3AIlMN: MEXIy TpeMs BHIAMH CH-
noBeix oTHomeHui (Y. MacteHOpyk), KapTorpadudeckas MOAETb
koHpmukTa (X. Kopuenuyc, III. ®siip); yHuBepcanbHas MOJIENb
KOH(JIMKTHON CHUTyallnd. YHHBEpCAbHAs MOJENb TOHATHITHOTO
onmcaHusi KOHQIHUKTHOHN cuTyanmnu. CTpPyKTypa W COCTaBIISIOIINE
KOH(JIUKTHOM cuTyauun. AHanu3 KoHQIUKTHOW cutyauuu. Co-
JlepKaTellbHasi OCHOBAa KOH(IMKTHOW CHUTyallii B TOCTHHUYHOM
Om3Hece.

2.3

Tema 7lleneBas cTpyKTypa
KOH()IMKTHOT'O TIOBEICHUS.

IleneBast cTpykTypa KOH(IUKTHOrO moBeaeHus. CTpaTerud KOH-
(GMKTHOTO TOBeeHusT U 1eiau onnoHeHToB (o H. B. I'pumimHoii).
e npeameTHO# cTopoHsl KoH(uMKTa. [Inpamuaa morpedHOCTEH
Macnoy. Llenu counanbHOl W NCHXOJOTMYECKOM CTOPOHBI KOH-
¢nukTa.

Llenu opraHW3allMOHHOTO KOH(IMKTA M KOH(DIMKTa B [IEIOBOU
chepe B TOCTHHUYHOM OHM3HECe.

24

Tema 8 OpranuzanMOHHBIN
KOH(JIUKT B CHUCTEME Ipe-
TIPUSTHSL.

CymHocTh ¥ npupoja KoHuukTa B opranuzanun. OObEKT H co-
JepKaHue opraHu3allMoHHOro KoH(piukta. [IpeamerHble uenn
YYaCTHUKOB OpraHu3aluoHHOro koHpmnukra. ComepkaTenbHas Oc-
HOBa OPraHU3allMOHHOI0 KOH()IMKTA B TOCTUHUYHOM OM3HECE.

2.5

Tema 9 CrpaTerus u TakTHKa
KOH(IMKTHOTO TIOBECHHMS.

Crparerusi ¥ TakTHKa KOH(QIMKTHOTO MOBEIEHUS: 001asi TEPMHHO-
JIOTHS, OIpEIeTICHHE.

Konuenuus K. Tomaca u P. KunnmeHna o CUIIOBBIX JIMHUAX U CTpa-
Terusix KoHpaukTHOTO MoBeneHus. CuiioBoe mose. Bexymue crpa-
TErny KOHQIMKTHOT'O TIOBE/ICHUS B CHIIOBOM IIOJIE.

Ctwiib ¥ TakTUKa KOHQUIMKTHOTrO moBeneHus. HacrymaTtenbHble n
00OpOHUTENbHBIE TAKTUKH KOH(IMKTHOrO NoBeAeHus. Panronans-
HBIH W WppalMOHATIBHBIN BHIOOP CTPATETHH B KOH(JIMKTHOW CUTAY-
LIUH.

2.6

Tema 10 JluHamMuKa KOH-
(IIMKTHOM CHTYyalluu

TepMuHBI, onpeAeNeHus] U MOAEIH AWHAMHUKA KOH(IJIMKTHOH CH-
tyaruu. Monens M.B. u SxontoBoit E.C., cragum BeI3peBaHUS
koH(uukTa. Knaccuueckas mozaenb TUHAMUKA KOH(MIMKTA AHITY-
nmoBa A.S. u lunmosa A.U., craguu pazBopaunBaHue KOH(INKTA.
Mogens EmenbsiHoBa, 3Tambl ¥ (a3bl AMHAMUKE KOH(DIMKTHOHN cH-
Tyaluu.

OcCHOBHBIE SIBICHUS JAWHAMHUKH KOHQUIMKTA: (QpycTpanusi, MHIU-
JeHT, WACHTU(QUKALUS, JOKHAS WIACHTU(QUKALUS, dCKaTalus, per-
peccust CO3HaHMUS.

Ockananus KOHPIUKTA. 6 CYNIECTBEHHBIX YepT KOH(DIUKTHOH CH-
Tyauuu Ha Jtane dckanamuu. OOpa3 Bpara Ha 3Tane SCKaJAlUH
KOH(JIUKTHOMN CHUTYaIlHH.

Pasnen 3  YmnpasieHue
KOH(QUINKTOM B OpraHu3a-
1HH.

3.1

Tema 11 Koumenuun u mo-
JIeN YIIpaBJIEHUS! OpraHu3a-
LUOHHBIM  KOH(IJIUKTOM U
KOH(JIMKTHOH CUTyalHeH.

[lonsiTre ympaBneHUs KOH(IMKTOM, KOHIENIHH U (PaKTOpsI
VIIPaBIIIEMOCTH U HEYNPABIISIEMOCTH KOH(PIUKTOB.

Ienu, Moaens 1 HaNpaBJIEHUS AESATEIBHOCTHU 110 YIPABICHUIO KOH-
¢nukTHOU cutyauuu. LleHHOCTH M MaHudecTanys B ynpaBieHHH
OpraHU3aIlMOHHBIM KOH(DIUKTOM.
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HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

n/n TEMBbI JUCIUILINHBI
Cumnromartuka, JUarHoCTHKa, IPOrHO3UPOBAHNE U NPO(UIIAKTHKA
koH(uukTa. [Ipenynpexxaenue u ocnabdienue kKoH)aukTa. bamanc
CTOPOH.
VYperynmupoBaHue, pa3pellcHHEe MW 3aBEpIICHUE OpPraHU3allMOHHON
KOH(JIMKTHOHN CUTYalMH.

3.2 | Tema 12 YcnoBue mpenoT- | COanaHCUPOBAHHOCTh pPaboO4Yero MecTa B  OPraHM3alMOHHO-
BpallleHUsT M YperyaupoBa- | TEXHOJIOTMYECKOH cHcTeMe KakK yCJIOBHE MPEeNOTBpAIleHUs U ype-
HUSI OPraHH3alMOHHBIX KOH- | TYJHPOBAaHUS OPraHU3alMOHHBIX KOH(DIMKTOB.

(IIUKTOB.

4 Paznen 4 TpymoBoii ciop u
MeIuanusg TPYHOOBBIX KOH-

(hIIKTOB.

41 | Tema 13Tpynosoii cmop wu | [lpuunHbl TpynoBeiX cnopoB. OmpeneneHue TPYJOBOTO cropa H
HOPMAaTWUBHBIE  OCHOBAaHHUS | €TO0 OTIIMYHME OT OPraHU3AIMOHHOTO KOH(IHMKTA. Bl TpyaoBbIX
€r0 pa3peIIeHusl. criopos Llenu paspemenus TpygoBoro cropa

NnauBunyansHbiii 1 kKomtekTuBHEIA TpyaoBoi ciop (UTC u KTC).
opsimok paspemennst UTC u KTC. OcuoBubie nousitust TK PO o
KTC u perynupyroiue €ro cTaTbu.

CnenuanbHble rocygapctBeHnble opransl paspemenus KTC. ®epe-
pasibHast MHCTIEKUUS TpyAa. TpymaoBoii apOUTpax.

3abacroBka: nonstre u BuAbl. TK P® o npase Ha 3abacToBky. He-
3aKOHHEIE 320acTOBKH. JIOKayT.

4.2 | Tema 14Menuamuss B KOoH- | HopMaTuBHO-TIpaBOBEIE OCHOBBI ~ Memuanuu. lIpemmyrnectBa u
(IUKTHBIX ~ CHTyalsIX W | OCOOCHHOCTH MEAMAIMH. DTaIlbl U MPOLEILYPBl METUALINH.
TPYAOBBIX CIIOpax. Menuarop. Tumbl Menuatopckoit paboTel. TakTHKH BO3AECHUCTBHS

MeanaTopa Ha CTOPOoHbl. Menuanys B TOCTHHUYHOM OHM3HECE.

5 Paznen

SBHYTpHUINYHOCTHBIA  KOH-
(hIHKT.
5.1 | Tema 15 3nauenue BHYTpH- | [loHATHE W KOHIENIMH BHYTPHINYHOCTHOTO KOH(IHUKTA. Y CIOBUS

JUYHOCTHOTO KOH(IINKTa B
OpraHu3alHu.

BO3HHKHOBEHHS M [TOKA3aTEIH BHYTPHINYHOCTHOTO KOH(DIIHMKTA.
Tumbl BHYTPHUIMYHOCTHOTO KOH(IUKTa (MOTHBAIIMOHHBIC, KOTHU-
TUBHBIE U POJIEBBIE).

MexaHU3MbI COBNIAIaHUSI C BHYTPUIMYHOCTHBIM KOH(puKkTOM. On-
penenenue kpusuca. I[lociegcTBUsl BHYTPHIMYHOCTHBIX KOH(IUK-
TOB JJIs1 OPraHU3ALMH.

Cooepircanue npaKkmuieckux 3auamuil

Pazgen 1 OOmenne, OTHO-
ICHUsd, KOMMYHUKAIUA B
OpraHU3aIHH.

11

Tema 1 Teopermueckue oc-
HOBBI OOIICHUS U KOMMYHH-
KallWH.

12

Tema 2 CymHOCTh U MOAETH
CONMATPHON KOMMYHHKAIHH.

13

Tema 3 UncTpymeHTHl aHa-
732 TMPOAYKTHUBHOCTH KOM-
MyHukanuu.  KommyHuKa-
TUBHBIN aKT.

[Mpaktudeckas padora 1 AHanu3 NPOIYKTUBHOCTH KOMMYHUKATHB-
HOT'O BO3JICHCTBHS B KOMMYHHKaTHUBHOM aKTe.

14

Tema 4 KommyHHMKaTHBHOE
MIOBE/ICHNE B OpraHU3aIUu

[IpakTrueckas pabora 2 AHaaM3 HEMOCPEACTBEHHOIO TIOBEJACHHS U
WCTIOJIb30BaHMsI CHHTOHOB U KOH(MJIMKTOTCHOB B OpraHU3allHOHHOM
KOH(JIUKTE.

Paznen 2CucTeMHO-
CHUTYAllMOHHBIA aHaJIU3 Op-
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HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

n/n TEMb! JUCLUILIMHBI
TaHU3alMOHHOTO  KOH(IMK-
Ta.
2.1 | Tema SKonnenuuu koH- | [Ipaktuueckas pabota 3CpaBHUTEIBHBIM aHANIW3 MOZENEH KOH-
(mukta B KoHpIUKTONOTHH. | (primkTa. [lprMeHeHMe Mojenew M OIEeHKH KOH(IMKTHOCTH CH-
2.2 | Tema 6Mopenu KoHMIUKTA U | Tyalui.
KOH(IJIMKTHOHN CUTYaIHH. [Ipaktuueckas pabora 4 [IpuMeHeHne KapThl aHaTN3a KOH(IUKT-
Holi curyaumu. Cutyanuss «Oner CMUPHOB W KOMMEPUYECKHH
OaHK».
2.3 | Tema T7lleneBas crpyktypa | [IpakTrueckas pabora 5 AHanu3 meneBoil CTpyKTypbl KOH(IHKTHO-
KOH(JIMKTHOTO MOBEICHHSI. rO MOBEJCHUS U MPUMEHEHNE KapThl aHAIN3a KOH(QIUKTHON CUTYya-
24 | Tema 8 Opranuzanuonnsiii | muu. Ilo curyanmam «Haumnarommii npennpuauMarens» u «Ha-
KOH(JIMKT B CHCTEME Ipel- | YAIBHHK ralbBaHUYECKOIO IIEXa.
TIPUSTHSL.
2.5 | Tema 9 Crparerus u Taktuka | [Ipaktiueckas pabora 6 AHanu3 TaKTHKH U CTPaTerMu KOH(MIMKT-
KOH(JIMKTHOTO [TOBECHHUS. HOI'O IMOBEIEHHS B OpraHusanuu no curyauuud «CTyIneHTbl Ha
IPAKTUKEY.
2.6 | Tema 10 [unamuka xoH- | [IpakTuueckas pabora 7 AHanu3 AMHAMUKHA KOH()IMKTA IO CHTYya-
¢dmkTa nn «Cryyaid Ha kadeapey.
3 Pa3men 3 YmpaBnenune KoH-
(JIMKTOM B OpraHU3alyH.
3.1 | Tema 11 Konuenuuu v Mo-
JIeNTd yIIpaBJICHHUsI OpraHu3a-
LUOHHBIM KOH(IMKTOM.
IIpakTrueckas padora 8 YmpasieHue KOHMIMKTOM IO CHUTYallUU
3.2 | Tema 12 YcnoBue mpenor-
«HavanpHUK OTIENa KaIpoB»
BpallleHusT WM YperyJmpoBa-
HUSl OpraHM3allMOHHBIX KOH-
(IUKTOB.
4 Paznen 4 TpynoBoii ciop u
MeIuanys TPYHOBBIX KOH-
(GIIMKTOB.
4.1 | Tema 13Tpynosoit cnop u | Ilpaktuueckas padora 9YperyiaupoBaHue KOH(DIMKTa U TPYIOBOU
HOPMAaTHUBHBIE  OCHOBaHHUS | CTIOp B cUTyanuu «OUpma NOCTaBKH aBTOTEXHUKUY.
€ro pa3pelieHusl.
42 | Tema 14Menmanus B KOH-
IMpaktuydeckas padora 10Dopmbl opraHu3aniy MeIHalul B CUTya-
(pUMKTHEIX  cuTyamix — w UK «3aMECTUTENb JUPEKTOPA.
TPYAOBBIX CHOPAX.
5 Paznen
SBHYTPUINYHOCTHBI  KOH-
(hIHKT.
5.1 | Tema 15 3nauenue BHyTpH- | [IpakTHueckast pabota 11 AHanu3 BHYTPUIMYHOCTHOTO KOH(IMKTA

JUYHOCTHOTO KOH(JIMKTa B
OpraHu3aIMH.

o cutyanuu «MyHULUIIAIBHBIN OTAEN 110 apeH/ie U UCII0JIb30Ba-
HUIO 3EMJIH»
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4 Tlopsinok OLEeHHMBAHUSI YCIIEeBAEMOCTH U C(POPMUPOBAHHOCTH KOMIIe-
TEHUMH 00y4arolerocsi B TeKylei ¥ mMpoMesKyTOYHOM aTTeCTAIUMN.
I[HSI MOJ0KHUTEITBHOM OIICHKHU I10 pE3yJibTaTaM OCBOCHUA OUCHUIIJIMHBI o6yqa}omeMyCﬁ
HEO0OXOMMO BBITIOJIHUTHh BCE€ YCTAHOBJICHHBIE BUABI yueOHOW paboThl. O1ieHKa pe3yJbTaToOB pa-
00ThI 00y4Jaromierocs B 6amiax (1o BuIaM) MpUBeaeHa B Ta0HIIe 6.

Tabnuma 6 - bamuibHO-pEHTHHTOBAs OIEHKA Pe3y/IbTAaTOB YU4eOHOU paboThl 00yUaromuX-
cs o Bugam(bPC)

Yuebnas |Cymma |Buasl u pe3ynbTatsl yueOHOM pabOThHI OreHKa B aTTeCTaIiu Bbammet
pabora (Bu- |0amIoB (MuHEMYM -
JbI) MaKCHMYyM)
Texywiaa yueonas paooma OPO
Texymas |80 JlexnoHHbIE 3aHATHS (4 3aHIATHS) 1 6amn mocemenue 1 IEKITMOHHO- 1-4
yueOHast (100% 'O 3aHATHS
paboraB  |/OamioB
cemectpe |npuBe- |[Ipaktuueckue 3ansatust (11 3ansTuii). |2 6ann - nmocemenue 1 mpakTuye- 22- 44
(nocemenue |IeHHON CKOT0 3aHSTHS U BBITIOJIHCHHE
3aHSATHU IO |[IKaJIbI) pabotsl Ha 51-65%
pacmuca- 4 Gaia — mocelienye 1 3aHaTus u
HUIO U BbI- BBIMOJIHEHHUE TPYIIIOBOTO 3aTaHUS
MOJIHEHHUE Ha 3aHsaThd Ha 85,1-100%
3ajaHuil) CamocrosTenbHas padora 1 5 3alaHui. 10-20
(Tema 6 [IpakTuueckas pabora 3 3a BBIMOTHEHUE OHOTO 3a/IaHHUS
CpaBHUTENBHBIN aHAIU3 MoJeeH MUHUMYM 2 Oaiia, MakcuMyM 4
KOoH(JIMKTA ) Oata
Konrponbnas padora 1 2 TEOpPETUYECKUX BOTPOCa. 6-12
(remsr 1 -7) Ortser Ha 1 Bompoc ot 3 —x 110 6-
TH 06aJII0B
Konrponbnas pabora 2 2 TeopeTudecKux Bormpoca 1 1 12-20
(TemnI8 -15, perrenue 3aaaun) 3a1ava.
Otsert Ha | Bompoc ot 3 —x 10 6-
TH 0ayIIoB
Pemenwue 3agaun - ot 6-TH 10 8
0aiioB
HToro no Tekyiei padboTe B ceMecTpe 51 -100
IIpomesricymounasn ammecmayus
IIpomexy- (20 Bompoc 1 3 Gasia - HIOpPOroBOE 3HAYCHHE 3-5
toyHas at- ((100% |(Temsr 1 -7) 5 0aJuIoB - MakcMMallbHOE 3HaYe-
TecTanusa  |/0aiuIoB HUE
(ox3ameH) (mpuBe- (Bompoc 2 3 baiya - MOPOroBOE 3HAUEHHE 3-5
JEeHHOH |(TeMbIS -15) 5 OayI0B - MaKCUMAaJIbHOE 3Haue-
IITKAJTBI) HUe
Pemrenne 3amaun 6 OamioB (IOPOroBOE 3HAUCHHE) 6-10
(aHaMM3 KOH(PIUKTHOW CUTYAIUH ) 12 6amioB (MakCHMaIbHOE 3HAYE-
HHE)
HTOro mo mpoMe;KyTOYHOM aTTeCTalMM (324€T) 12-20
Texywan yueonasn paooma 300
Texymas (80 Jlexumonnskle 3aHsTHA (3 3aHATH) 1 6ann mocemieHue 1 JTEKIMOHHO- 0-3
yueOHas (100% T'O 3aHATHS
pabotaB  |/OaiioB
cemectpe |npuBe- [[Ipaktuueckue 3anaTus (43ansatuii). |2 Oamna - nocemeHue | mpakTu- 8-16
(moceueHue |[ieHHON YECKOT'0 3aHATHS U BHINIOJTHEHHUE
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3aHATHI IO

IITKaJIBI )

pabotsl Ha 51-65%

pacmuca- 4 6amna — mocemeHye 1 3aHATHS U
HUIO U BBI- BBITTOJIHEHHE TPYIIIOBOTO 33/ TaHUS
TOJTHEHUE Ha 3aHsaTHH Ha 85,1-100%
3aJJaHui) [Mucermennas pabora o remam 1 —4 |BemonHeHue 3aqaHuii 5-9
«MojenupoBaHie KOMMYHUKATHBHO-
IO B3aUMOJICHCTBUSI»
[Mucermennas pabora o remMam 5 — 6 |BemmonHenue 3anaHuii 5-10
«KoHuenmu 1 Mojienu KOHGIJIUKTA U
KOH(IJIUKTHOMN CHUTYaIHI
[IpuMmeHeHue KapThl aHaIKM3a KOH-
(dbnukTHOU cutyaruu. CuTyanus
«Omer CMHPHOB ¥l KOMMEPUYECKHMA
O6anK» (cMm. 11.6.1)
[Mucermennast pabota 1o TeMe 7 «AHa- |BeIOTHEHHE 3aaHMI TI0 aHAIU3Y 5-10
JIU3 TEJICBOH CTPYKTYPhI KOH(DIUKT-  |OJHOM CUTyalluu
HOTO TIOBE/ICHUS] K IPUMEHEHHE KapThI
aHa3a KOH(PJIUKTHON CUTyallHm.
ITo curyauusm «Hauunarommii npea-
MPUHUMATENBY» U «HavanbHUK raib-
BaHUUYECKOTO T[eXa»
[Mucemennas pabora mo teme 10 Brinonnenue 3aganuii mo aHanu3y 5-10
«/Ilunamuka koHdaukra. OCHOBHBIC |IMHAMUKU KOH(JIMKTHOW CHTYya-
MEPUOJTBI U ITAIbI JUHAMHUKH KOH- uu
(haukTay
[Mucemennas pabora mo temam 11 -  |BeimonHenue 3aganuii mo aHamu3y 5-10
14«YnpapiieHue u MeAuanus KOH- onHoM cutyanuu ot 4 1o 10 6an-
(GnUKTOB MO cuTyanusMm «HavanbHUK |7T0B
OTJIeNa KaJapoBy, «DPupMa mocTaBKu
ABTOTEXHHUKH». DOPMBI OpraHu3aIiu
MEJIMAIMH B CUTYalluK «3aMeCTHTEb
JUPEKTOPAY.
[MucemenHast paboTa 1Mo TeopeTude- |2 TEOPETHYECKUX BOTIPOCA. 6-12
CKHUM pa3zenam (Temsl 1 -7) Ortget Ha 1 Bompoc oT 3 —x 110 6-
TH 0aJII0B
[MucemenHast paboTa 1o TeopeTude- |2 TEOPETHUECKUX BoIpoca u | 12- 20
CKHM pa3zzienaM (TeMbl8 -15, pemeHue |3amaqa.
3a/1a49m) Otsert Ha | Bompoc ot 3 —x 10 6-
TH 0ayIIoB
Pemenwue 3agaun - ot 6-TH 10 8
0aIoB
HToro no Tekyiei padboTe B ceMecTpe 51 -100
IIpomesicymounasn ammecmayus
IIpomexy- (20 Bompoc 1 3 Gamna - mOporoBoe 3HaAYEHUE 3-5
toyHas at- ((100% |(Temsr 1 -7) 5 6aoB - MaKCUMaJIbHOE 3HaYe-
Tectanus  |/GayuioB HHE
(ox3ameH) (mpuBe- (Bompoc 2 3 Gamna - mOpOroBoe 3HAYEHUE 3-5
JEeHHON |(TeMBbIS -15) 5 6amioB - MakcUMallbHOE 3HaYe-
TITKAJTBI ) HHE
Pemenue 3anaun 6 06ay0B (IIOPOroBOE 3HAUCHHE) 6-10
(aHaMM3 KOH(PIUKTHOW CUTYAIUH ) 12 6annmoB (MakcHUMabHOE 3HAUE-
HHE)
HToro mo mpoMe;KyTOYHOM aTTecTaNM (324€T) 12-20

Obyuaromuecs ouHoit ¢opmbl o0yudeHuss (OPO) u oyHO-3204HON (OpPMBI OOyUeHUs

(O3®0) nonyyaroT miaaH pabOTHl, 3aJaHUs JUISI CaMOCTOSITEIbHON paboThl U MH(OpPMAIHIO 00
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OIICHUBAHWH BBITTOJIHEHUS BUIOB PabOT B mepuos 1-3 yueOHO# Hemenu.

Obyuaromuecs 3aouHoit popmbl o0yueHust (3@0O) mnan padoThI, 3aJaHUS 1T CAMOCTOSI-
TeIbHOU paboThl U MH(pOpPMaIKIO 00 OLICHUBAHUU BBIMOJIHEHUSI BUJIOB pabOT HA YCTAaHOBOYHOMU
ceccum.

Cryaentam 3®0 B Tekymiei yuyeOHoM paboTe B ceMecTtpe (1o ydueOHOMY Trpaduky — B
nepuoj Teoperudeckoro odydenus (TO) mmanupyercs BHINOTHEHHE MUCHMEHHBIX B COOTBETCT-
BHH C TIEPEYHEM MTPAKTUYECKHUX padOT, BBIHECEHHBIX Ha CAMOCTOATEIIbHYIO padoTy (cM. TabiI. 6)
U TIUCBMEHHBIX CaMOCTOSATENBHBIX pa0dOT MO BOIPOCaM TEOPETUYECKOro pasnena (Te3uchl). Bo-
IIPOCHI TEOPETUYECKOTO pazziena cM. Tad. 9 cronber 3. 3a BRINOJIHEHNE CAMOCTOSTENIbHBIX KOH-
TPOJBHBIX PabOT Ha3HAYAIOTCS OAJUTBI, BKIIOYaeMbIe B OOMIMI 00beM 0ayUIOB 3a TEKYIIYIO pa-
6oty B cemecTpe. BennunHa cyMMapHbIX 0aJIOB 32 MUCbMEHHBIE CAMOCTOATEIbHbIE (KOHTPOJIb-
HbIE) PabOThl (MUHUMYM M MAaKCHMYyM) YBEIMYHBACTCS COOTBETCTBEHHO 3a CUCT YMCHBIICHUS
KOJIMYECTBA ayJIUTOPHBIX JIGKIIMOHHBIX U MPAKTUYECKUX 3aHATUH M0 y4eOHOMY IUIaHY U YMEHb-
mieHus: 0auIoB, MOJyYaeMbIX 3a 3THU BUABI YueOHOU paboThl. IlpuMepHbIe 3aaHUATINCEMEHHOM

CaMOCTOSITEJIbHON (KOHTPOJIbHOM ) paOOThI MPUBEICHHI B 1. 6.1 TaHHOW MPOTrPaMMBI.

HToroBas orieHKa BBICTaBIISECTCS B BEJOMOCTb COTJIACHO CIIEAYIOUIEMY MpaBuity (Tad-

avna 7).

Tabnuma 7 - Ouenka ypoBHsI chOPMUPOBAHHOCTH KOMIIETEHIIUH B IPOMEXKYTOYHOMU aT-

TeCcTalluu

Kpurtepuu onieHuBaHUs KOMIETEeHIHH

Yposens yc-
BOCHHUA TUCIH-
IIMHBI H KOM-

neTeHu i

Hroropast onenka

JK3aMeH /3a4eT ¢
OllEHKOM

3avyer

BykBeHHBIIi 9KBHBA-
JIeHT / OLleHKA

BykBeHHbIN
IKBUBAJICHT

Cymma
0aJ1J1I0B MO
100-
0a/LIbHOM
mKaJje

OOyuaronuiicsi He BIageeT TEOPETHUECKUMHU
OCHOBaMHM JIUCIMITIMHEI M HAYYHOH TEPMHHOJIO-
rHel, JeMOHCTPHPYET OTPHIBOYHBIC 3HAHMA, HE
CIOCcOOEH pelaTh NpakTHYecKue MHpodeccHo-
HaJIBHBIE 3aJaud, JOIyCKaeT MHOKECTBEHHBIE
CyIIECTBEHHBIE OMIMOKM B OTBETaX, HE yMeEeT
HHTEPIPETHPOBATh PE3yNIbTaThl U JAEIaTh BBHIBO-
JIBL.

[epBrrii

HeynosnerBopuresnsHo /
2

He 3auteno

Memnee 51
Oanna

OOyyaromuiicss BIaJeeT YacTHYHO TeOopeTHYe-
CKHUMH OCHOBaMH JUCLUIUIMHBI ¥ HayYHOU Tep-
MUHOJIOTHEH, (pparMeHTapHO CIIOCOOEH pemaTh
IpaKTHYeckue MNpoecCHOHAIBHBIE 3aJa4u, JO-
MyCKaeT HECKOJIbKO CYIECTBEHHBIX OMIMOOK pe-
IMEHUAX, MOKET YaCTUYHO HHTCPHIPETUPOBATH
MIOJIYYCHHBIE PE3YNIbTAThI, JOMYCKAeT OMHUOKUA B
BBIBOJIAX.

IToporosslit

Y noBIeTBOPUTEIHHO / 3

OOyuaronuiicsi BiaJieeT TEOPETUIECKUMH OCHO-
BaMU JUCLMIUIMHBI U HAyYHOU TEPMMHOJIOTHEH,
IpaMOTHO M3JIaraeT MaTepuall, CIOCOOEH peIaTh
MpakTHYeckue MpodecCHoHaTbHBIE 3aJadd, HO
JIOITYCKAaeT OT/ENbHBIE HECYIIECTBEHHBIE OIIHO-
KW B MHTEPIIPETAIINH PE3YIHTATOB U BHIBOJIAX.

[ToBBIIEHHBIA

Xoporo / 4

3aureHo

51-65

66-85
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OOyuaronuiics B MOJHOW Mepe BJIaJeeT Teope-
THYECKUMH OCHOBAMH IWCIUIUIMHBI ¥ HAYYHOI
TEPMHHOJIOTHEH, TPAaMOTHO H3JIaraeT Marepual,
croco0eH HWIDIIOCTPUPOBATH OTBET IPUMEpaMH,
(dakTamMu, NAHHBIMH HAy4YHBIX HCCIICIOBAHUH,
MIPUMEHSTh TEOPETHIECKUE 3HAHUS IS PEUICHUS
MPaKTUIeCKUX TpodeccHoHaNbHBIX 3axad. [Ipa-
BWJIBHO UHTEPIPETUPYET MOJIYUECHHBIE Pe3yibTa-
THI U JIeJIaeT 000CHOBAHHBIC BHIBOJIBL.

IIpoaBunyTHIHA

Omimuno/ 5

86-100

5 YyeOHo-MeTOAMUECKOE 00€ecTIeueHHne TUCIUIIINHDI.
5.1 YueOnas Jureparypa

OcHoBHasi yueOHasi IuTepaTypa

1. I'aBpa, . I1.OcHOBBI T€OPUU KOMMYHUKAIMH : YYEOHUK Ul aKaJeMHUYECKOro Oaka-
naspuara / JI. I1. 'aBpa. — 2-e u3z., ucnp. W non. — Mocksa : M3garensctBo FOpaiit, 2019. —
231 c¢. — (bakanaBp. Akamemuueckuii kypc). — ISBN 978-5-534-06317-2. — Texkcr : anek-
tpouusiii // DbC FOpaiit [caiit]. — URL:

2. Bonomosa, A. K. Conmanbuple koOMMyHHKaIuu. [lcuxonorus O6H.[CHI/I${ YU4eOHHK H
MPaKTUKYM JUIsl cpeaHero npodeccuonabHoro oopazosanus / A. K. bomorosa, 0. M. Xykos,
JI. A. IlerpoBckas. — 2-¢ uza., nepepad. M mon. — Mocksa : M3gatensctBo FOpaiit, 2019. —

272 c. — (IlpodeccuonanvHoe obpazopanue). — ISBN 978-5-534-09111-3. — Tekcr :

tponHsIi // DbC FOpaiit [caiit]. — URL:
JonosHUTEeILHAS y4eOHAasI IUTEpaTypa
1. TI'ynesuu, O. A.CounanbHasi ICUXOJIOTHUS : YYCOHUK M MPAKTHKYM JUIsl aKaJeMHYe-

ckoro OakamaBpuara / O. A. I'yneBuu, U. P. CapueBa. — 3-¢ m3x., ucnp. M gon. — Mocksa :

MznarensctBo FOpaiit, 2019. — 424 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-

534-05490-3. — Tekcr

OJICK-

anektponnsid // OBC HOpaiit [caiit]. — URL:

2. Teopust MEXKYJIbTYPHOU KOMMYHHUKAIIUU | YYCOHHK W MPAKTUKYM JUJISl aKaJeMH-

yeckoro OakanaBpuara / FO. B. TaparyxuHna [u 1p.]

besyc. — Mocksa :

kypc). — ISBN 978-5-534-00365-9. — Teker :

URL:

; moa penakuueit FO. B. Taparyxunoit, C. H.
W3narensctBo FOpaiit, 2019. — 265 c. — (bakanaBp. AkagemMuueckuii
anektponHslid // DBC IOpait [calT]. —

5.2 MatepuajibHO-TEXHHYECKO€E H MMPOrpaMMHOe o0ecnevyeHne AUCIUIMINHBI
VY4eOHble 3aHATHS 110 IUCHUIUIMHE TPOBOAATCS B yueOHbIX ayauTopusix HOU Kem['Y

(Tabmuua 8).

Tabnuna 8 — MaTepraabHO-TEXHUYECKUE YCIOBUSI pealh3aliy JUCIUILTUHBI

HaunmMenoBanune yueOHBIX TIpeMe-

TOB, KYPCOB, AUCITUILTHH (MOIyJIei),

NPaKTUKH, HHBIX BUAOB y4eOHON
JeSTeNIbHOCTH, PEyCMOTPEHHBIX
y4eOHBIM IIIaHOM 00pa30BaTeIbHON
IIPOrpaMMBbI

HaumMmeHoBaHue noMemeHu ais
MIPOBEICHUS BCEX BHIOB YUEOHOM
NeSITeIBHOCTH, TPEITyCMOTPEHHOM

y4eOHBIM IJIAHOM, B TOM YHCIIE TI0-

MEILEHHUS JIJIST CAMOCTOSITSIIbHOM
paboThI, C YKa3aHUEM MEePEUHs OC-
HOBHOT'O 000PY/JI0BaHHMSI, y4eOHO-

HaTJISATHBIX TIOCOOMIA U UCTIONb3Ye-
MOT0 MIPOTPAMMHOTO 00CCIICUCHHUS

Anpec (MeCTOTIOIOKEHHUE ) TTOMeEIIIe-
HUH U IPOBEICHNSI BCEX BUIIOB
Y9e0HOI NesATebHOCTH, TIpeIy-
CMOTPEHHOU y4eOHBIM TIJIAaHOM (B
cily4ae peanusanny 00pa3oBarelib-
HOW TIPOTPaMMBI B CETEBOH (opme
JIOTIOJTHUTEIHPHO YKA3bIBACTCS Ha-
MMEHOBAaHHE OPraHU3aIUH, C KOTO-
PO 3aKJTFOUEH JIOTOBOP)

JlenoBble KOMMYHUKALMU U OPraHu-

402 YueOHas ayaurtopusi (MyJIbTH-
MeTUAHAs ) ITSE IPOBEICHUSL:

654079, KemepoBckass 001acTh, T.
HoBokysHnenk, np-kt Mertamiypros,
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https://biblio-online.ru/bcode/433390
https://biblio-online.ru/bcode/437029
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/436471

3aIMOHHBIA KOHQIIHKT -3aHATHH JICKIIMOHHOT'O THIIA; o 19

- CEeMHHAPCKOTO (TIPaKTHIECKO-
r0) THIIA;

- TPYNIOBBIX M WHIMBHAYallb-
HBIX KOHCYJIbTaIINH;

- TEKyLIero KOHTPOJS M Ipo-
MEXXyTOYHOH aTTeCcTalHy.
CrnenuanusnpoBaHHas (y4yeOHas)
Me0eab: J0ocKa MenoBas, kadenpa,
CTOJIBI, CTYJIbS.

OOopynoBaHue: cCTalUOHapHOE -
KOMITBIOTEP, TPOEKTOp, aKyCcTHde-
CKasl CHCTEMa, JOCKa WHTEPaKTHB-
Hasl.

Hcnons3yemoe nporpaMMHoe
obecrieyenmne: MS Windows
(Microsoft Imagine Premium 3 year
o CyOJIMIIEH3HOHHOMY J1oroBOpY No
1212/KMP ot 12.12.2018 r. mo
12.12.2021 r.), LibreOffice (cBo-
6omHO  pacmpoctpansemoe  [10),
Annexc.bpaysep  (oredecTBeHHOE
cBoOOMHO pacmpoctpansemoe [10),
10 WHTEPaKTUBHOMN OCKH
SmartNotebook (kirou THIIEH3UHU 1O
CepHiiHOMY HOMEpY 000pYyHIOBaHus).
HuTepHer ¢ obecrieyeHneM J10CTY-
na B JUOC.

5.3 CoBpemenHble mpodeccuoHATbHBIE 0a3bl JAHHBIX 1 HHGOPMAI[HOH-
HbIe CIIPaBOYHbIE€ CUCTEMBI.

—  Caiit «JIura meguaTopos»http://arbimed.ru: marepuansr:

— IIpodcranmapt Menmatopa, pexxum pocrymahttp://arbimed.ru/professionalnyy-standart-
mediatora,

— [TyOnukarmu, pexxum noctynahttp://arbimed.ru/publikacii.

- http://arbimed.ru/zakonodatelstvo_o_medi

- Caiitr «IIcuxomoroc» https://www.psychologos.ruCratbi ¥ TCHXOJIOTUYECKUE
tecThl, TecT Tomaca — KwumiMmsHa— Tunbel noBeneHUss B KOH(IUKTE, PEeXUM J1OCTY-
nahttps://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte

6 HHble cBegeHus U (WIN) MATEPHAJIBI.
6.1.1lpumepHbIe TeMbI MUCbMEHHBIX Y4eOHBIX PpadoT

6.1.1 ITucbMeHHasi caMoCTOsITe/IbHAsA padoTano Temam 1 — 4«YnpaBieHUecKass KOM-
MyHHMKaIus B opranuszanuu. CpencTsa aHau3a yupaBileHYeCKO KOMMYHHUKAIU».

3aoanue 1. <HenocpeCTBEHHOE MTOBEIEHUE B KOHPIIUKTE)

1. ITo3HakoMbTech ¢ cutyanueil «KauectBo oOcmyxuBanus». B kakom 3anore Benmer
CBOM AMaor KakJaasi U3 CTOPOH KOH(IMKTa (IIpoJaBel] U MOKyNnareab), KOHPIMKTOTEHHOM WU
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cuHTOHHOM? HalimuTe B TEeKCTe MOATBEpIKIArONIe ciioBa W (pa3bl. 3alMUIINTE CBOE 3aKIIIOUe-
HUE.

2. Hanumure, kakue 3a7aud JOJDKEH PEHIMTh MEHEIKEp M0 kKanobe KIueHTa — MOKyma-
TEJsL.

3. CocTaBbTe MO JAaHHOW CHTYalluH 4 IUaiora MeHepKepa U mpojiaBna (1o 6-7 periuk ¢
00enx CTOpOH, BCero He MeHee 12-TH PEeIIuK), KOTOPhIE MOTIIM OBl COCTOSITHCS ITOCIIE TOJTyde-
HUS KaIo0bl MoKynaresns. B kaxaoM nuanore HauMHAaeT MEHEIKep, T.K. WHUIUATHBA KOHTAKTa
UCXOJUT OT HETO.

Bapuanmul smanos ouanozos:

Huanor 1: Hayao auangora HEUTPAIbHOE, 3aKITFOYCHUE KOH(MIMKTHOE.

Juanor 2: Hayasio nuajgora KOH(IUKTOT€HHOE, 3aKIII0UeHNE HEUTpallbHOE.

Juanor 3: Hayao auanora CHHTOHHOE, 3aKII0UeHIE KOH(IMKTHOE.

Juanor 4: Hayaso nuangora KOHQJIUKTOIC€HHOE, 3aKII0YeHHE — CHHTOHHOE.

Hcnonp3yiiTe B KaXAOM OTIEIbHOM auanore (pasel u crnoa u3 Tabnun «CHHTOHBI-
KOH(IUKTOreHbl-HelTpas! Eruneca» u «CunToHb-KoHpIUKTOreHbl-EXIKI- AMOPTH3aTOPHI».

4. CpaBHUTE NPOAYKTUBHOCTb IPOBEIACHHBIX BapHUaHTOB AMAJIOrOB OTHOCUTEIBHO BbI-
OpaHHOTO MOKAa3aTemns MPOAYKTUBHOCTH.

5. IIpoieMOHCTPUPYHTE NHAIOTH U PACCKAKUTE PE3YJIBTATHI CPABHEHUS IPOAYKTHBHO-
CTH KaXK/I0r0 JHaJIOra OTHOCHUTEJIBHO MOCTaBJICHHBIX MEHEIKEPOM 3a/1ad — PEILIEHbI JU OHU U
oyemy.

Cumyayua Kauecmeo obcnysicueanus.

Bbl kynwiin B MarazuHe NpoJiyKThl U JOMa, CBEPSIS [0 YEKY BCE MPOIYKThI, OOHAPYKUIIH,
YTO MpOJAaBel-Kaccup 100aBHII B YK JIMITHIOIO MO3UIINIO, TOBAP, KOTOPHIM BBl HE Opaiu.

Bbl BepHynuch B Mara3uH U MONPOCHIN BEPHYTh JEHBIM 3@ HEBEPHO MPOOUTHIN B U€K TO-
Bap, MOSACHAA TEM, YTO B YEKE MOAPS] ABE MO3UIUU — «CBIP» — CTOSIT C OJIMHAKOBBIM BecoM — O,
398 rpaMMOB, YTO TaKO€ — HOHCEHC, U YTO Balll TOBap — TOJIBKO OJAMH U3 ATHX JBYX MO3ULIUH, U
4TO, BUJMMO, KACCOBBIH ammapaT JOMyCTHII OIIUOKY U3-32 HEUCTIPABHOCTH.

[IponaBen-kaccup OTKa3ajl BaM, CONPOBOJUB 3aMEUaHUEM «XOJAT TYT BC€ U BCE BpeMs
JKAITYIOTCS, BCE UM HE TaK», «BCe ObLIO MPOOUTO B YEKE MPABHILHO.

Bbl Hanucany B KHUTY *kajlod MpeiCcTaBIeHUE Ha MPOJABLA O CIYYMBIIEMCS MHIUACHTE
Y TI03BOHMJIM 110 TenedoHy ropsyel TMHUU.

Menemxep MarasuHa pa3oupaeT CI0XKHUBIIYIOCS CUTYAIMIO C MPOJABIIOM, T.K. IO IPaBU-
JaM OpraHu3aly JO0JHKEH Haka3aTh €ro JIMIIEHHEM NPEMHH BBUY MOSBUBIIEHCS B KHUTE XKa-
7100 3anucu U HempodeccnoHanbHOro noBeeHus. Jla eme HyKHO cOCTaBUTh 00 MHIUACHTA pas3-
TOBOP € MIPOJABLIOM.

3aoanue 2 «AHanu3 MPOyKTUBHOCTH KOMMYHHKATHBHOTO aKTa

1. Paccmotpute curyauuto Hoeuuok 6 omoene mapkemunza.

2. HaiiguTe envHUYHBIE aKThl YIPABIIAIOIIETO BO3/IEHCTBUS, IPUMEHUB MOJEIb KOMMY-
HUKaTUBHOTO aKTa.

3. Cnenaiite cxemy (PHCYHOK) M MOAPOOHBIN aHATN3 KaXKIOTO aKTa YIPABJISIONIETO BO3-
JIEUCTBUA.

4. OnieHuTe MPOTYKTUBHOCTH KAXKJIOTO aKTa.

Jl1s1 BBITTONIHEHUS 3aJaHusl UCIIOJIB3YHTE CIIPABOYHBIN Marepuan Ynpaenenueckas xom-
MYHUKAyusi U KOMMYHUKAMUBHBIL K.

Cumyayusn Hoeuuok ¢ omoene mapkemunza

K Haranse oOpatuicst cTapblii MpUSATENh U MOMPOCHI Pa3oOpaThCs B CUTYallUH, CIIO-
KUBIIEHCS B OT/IeJle MapKeTHHTa ero (UpMbl U TIOCOBETOBATh MY, Kak ee pa3pemnTtb. Hatanbs
coriacuiack. B kauecTBe MUIIOCTpAIMK OH MPUBEN CPE3 OJHOTO JIHA OTHENA:

...Hauansuuk otnena, MiBan ViBaHOBMY, YEIOBEK CIIOKOWHBIM M OOUTUTEIHHBIA, MPUXO-
it Ha pa0oty 3a 10 MuHyT 10 Havasna. OH CYMTAJICS HEIUIOXUM CIIEMAIMCTOM B CBOEH 00sacTu
U ObLI BIOJHE yBepeH B cBOMX cuijiaXx. CerofHs oH ObLT HE B JIyYIlEM HACTPOEHUH, IOTOMY UTO
€XKETOIHO MPHUCYXAAEMOE 3BaHUE «IYyULIEr0 KOMMHUBOsDKEpa» nosyuus lleTtpos m3 cocennero
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otaena. HernacHoe comepHuuectBo otaenoB MBan MBaHoBHUY cHOBa mpourpai. «CBOMM» OH
Bceraa npuBoaui IletpoBa B mpumep U Jaxe 3acTaBisiyl JIeJaTh MOMETKH, JAOKJIAIbl U 3alUCKU,
kak 31o nenan Ilerpos. Ceroans MBan MBaHoBHMY emie pa3 yOoenuscs B TOM, YTO Y €ro IMOJAYH-
HEHHBIX HET HU XOPOIIUX UJIeH, HU UCTIOJHUTENbHOCTU. OH TSXKENO B3JIOXHYJ U cell 3a cToj. B
JIBEpb POOKO MOCTy4Yaau. DTO ObLIT HOBBIM cOTpyaHUK BacuH. OH Kak pa3 mpHImes ¢ Ipeioxke-
HUEM O PaCIIMPEHUU JOJIU PhIHKA...

Bcro octaBiyrocst yacte 1HS BacuH yauBIIsIcs, TOYEMY €To MPEeIIoKEHUE ObUIO OTKIIO-
HeHo. BeuepoMm B ero kabuner 3amen CHIOpOB U paccKa3ai, 4TO TOJIBKO YTO MOJIYYUI OT mmeda
BBITOBOP 3a TO, YTO HE IMOCOBETOBAICS 00 OJHOM M3 CBOMX cAeNOK. OOBSCHEHUS O TOM, YTO HA
9TO He OBLIO BPEMEHH, a IIAHC OH YIYCTHTh HE MOT, He ToMoriiu. CHI0pOB HUYYTh HE OBLT pac-
ctpoeH. OH 3HaI1, yTo VMIBaH VIBaHOBHY - YEIIOBEK «OTXOJIUYMBBINY, a CIICIKA ICHCTBUTEIBHO OBbI-
na oueHb ynaunoi. Pacckas Cumoposa eme Oombine ucmyran BacuHa, U 'y HEro BIepBbIe MOSIBU-

JJaChb MbBICJIb: «Haz[o OTCrOZIda YXOJHUTh...»

6.1.2 IlncbMeHHasi caMOCTOsITeIbHAsI padoTa 1o TeMaM 1o remam S — 6 Konuenmun
U MOJeJIH KOH(IMKTAa M KOHPJIMKTHON CUTYallH.

3apanue 1«CpaBHUTEIBHBIN aHAIN3 MOJIEICH KOH(DIUKTAY.

ComnoctaBbTe MOJEIM KOH(JIMKTOB PAa3HbIX aBTOPOB MO CXOJCTBY U PA3JIUYHIO CTPYK-
TYpHBIX KOMIIOHEHTOB U MO OXBaTy KOH(IMKTHOTO cojep:kaHus (cMm. Tabn. Monenu KoH(IUK-

Ta).

Tabmuma - Monenu koH]IMKTa

MOZ[SJII/[ KOH(bJ'[I/IKTa 1 UX KOMITOHCHTBI

1. Ipocreitmas mozpens 2. Mogens JLA. 3. Moueinb 4. Mopenb HOHATHI- 5. Moenp KOMIUIEKCHAS
KOH(JIMKTa U KOH- [lerpoBckoit M. LpI0ysbcKoii HOTO OINUCAHUS KOH-
(IIIKTHOM CUTyanuu ¢unkTa (AHIYTIOB,

[Iunuios)
1. Kondnukryromue 1. Oynknuu 1. CocraB y4acTHUKOB 1. CymHocTh 1. CocraB OCHOBHBIX U BTOPOCTEIICHHBIX
CYOBEKTHI — OCHOBHBIE 2. Tunonorus 2. Ilpemmer u 00BEKT 2. Krnaccuduxarmst | ydacTHHKOB
YYaCTHHUKH. 3. CtpykTypa 3. Ucropuueckue kopuu | 3.  Crtpykrypa 2. Cogepxatenphas ocaoBa KC — mpemmer.
2. KoudmukrHas cpena— 4. [unamuka 4. TloBox (KOHKpETHbIE 4. (%N 3. Mukpo- 1 Makpocpesa (KOHTEKCT)
COLHAIBbHOE MTPOCTPaH- COOBITHS, IPUBEIIIHE K 5. T'enesuc 4. TloTpeOHOCTHO — MOTUBAITHOHHAS Cepa
CTBO — MHTYHTHBHO KOH(JIUKTY: IPUHATHE 6.  Dsomonus CyOBEKTOB.
olryIaemas Jo M1 aJIMUHHMCTPATUBHOIO aKTa, | 7. JuHamuka 5. OOBeKT MmocsAraTeNnbCTBa CTOPOH
CHCTEMa COLMAIIBHBIX YIIEMJISIOIIETO IpaBa 8.  CucremHo- 6. Ilo3umyM y4acTHHKOB (COIMAIBHBIH
OTHOIICHUH MEXIY OJIHO¥ W3 TPYII; CIUTaHU- | MH(OPMAaILHOHHOE CTaTyc, KOMICTEHIIHS).

HUMH.
3. OTHOWEHNS — YCTOM-
YHUBBIE KOMMYHHUKATHB-
HBIE CBSI3H yIACTHHKOB
(mo3HaBaTenbHas, Mo0y-
UTENbHAST U OKCIIPeC-
CHBHA$ COCTABJIAIOIINE).

POBaHHbIE IPOBOKAIIUH;
MIPUHSATHE TAMOXKEHHBIX
OTrpaHUYEHHH U T.]1.)
VYpoBeHb HaNPsKEHHOCTH
(MM yCTOMYMBOCTH) B
OTHOLICHUSX MEXIY CTO-
pOHAaMU B Ha4aJIbHOM
TOYKe KOH(IINKTa

oITicaHue
9. IIpenynpexne-
HHE

10. Pasperrenne
11. UccrnenoBanue u
JIMarHOCTHKA

7. OOpa3bl ONIMOHEHTOB, HITFO3HH.

8. Crpareruu, TAKTUKH, IPHEMEI

9. «MuimaeHT (IyCKOBON MEXaHH3M,
BBIBO/ISIIHI TeUeHHE KOHMIMKTA U3 CKPbI-
TOH CTaJNH HAa IOBEPXHOCTH, B OTKPBITHIC
IPOSIBIICHHS U ICUCTBHSA).

10. Pecypcbl cTOpoH — nicuxuyeckas u Gpu-
3ndecKast JIMYHOCTHAS CHJIA, PECYPCHI BIIHS-
HUS (ABTOPUTET, BIACTb, XapH3Ma), MaTEPHU-
aJbHBIA, OOIIECTBEHHBIN U aJMUHHUCTpA-
THUBHBI pecypc.

PGSYJ'II)TaT COMOCTAaBJICHUA MMPEACTABUTL B CICAYIOICM IMOPAIKE:

JIn

CpaBHI/IBaCMHC MOAC-

HpI/I3HaKI/I cXoacCTBa

[Tpu3zHaku pasnuuus

1-2

1-3

2-3uT.m.

ITo pe3ynbpTaTam comocTaBieHUs CIeNaTh BBIBOJ, Kakas U3 Mojesei naeT Ooiblie BO3-
MO>KHOCTEH JJIsl YCTAaHOBJIEHUSI COCTaBa M XapaKTEPUCTHK KOH(IIUKTA, JIJIsl BBISIBICHUS JUHAMMU-
KU KOH(JIMKTA, JUI YCTaHOBJIEHUS] BPEMEHHBIX TPaHULl KOH(IIMKTA, aHaU3a 0JIOKa yIpaBJIeHUs
KOH(DIMKTOM WJIH JUISl pELIeHUs] IPYTUX 3a7a4 (KaKHMX UMEHHO).

3ananue 2« Ipumenenne moaeneit st OLIEHKH KOH(GIMKTHOCTH CUTYaIUil»
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VYcraHoBuTe, SBISIOTCS JIM ONMUCAHHBIE HIDKE CUTyaluu 1-4 KOH(IUKTHBIMU CUTYal[Us-
mu? O60CHYHTE OTBET, MPUMEHUB ISl aHAIH3a MPUBECHHBIC B TAOIUIE MOJETH KOH(DIHUKTA.

Cumyayusn 1

Mexny AByMs COTPYJHUKAMHU OpTraHU3aI[uy BO3HUK CIIOP 1O IMOBOIY CPOKOB BHEIPECHUS
HOBOW TexHoioruu. OOUH U3 HUX MOTHUBUPOBAI IMpeAsiaraéMble CPOKU BHEAPEHUs MHTEpecaMu
IPOM3BOJICTBA MPOAYKIMH, BTOPOH CBOIO MO3UIIMIO OOOCHOBBIBAN C TIO3HMIIMU UHTEPECOB MEPCO-
HaJla, KOTOPOMY MPEJCTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO.

Cumyayusn 2

B Gecene pykoBoauTens ¢ MOAYMHEHHBIM, AOMYCTUBIIUM TEXHOJIOTMYECKYIO OIIMOKY,
KOTOpasi MpHBeJia K CEPbe3HOMY MaTepHallbHOMY yuiepOy ¢upme, pyKOBOIUTENb MPEIbSIBHI
MPETEeH3UH K MOJJUYMHEHHOMY U HAJIOXKUJI 1Tpad B pa3Mepe MecsyHoU 3apaboTHOM miuaThl. SBis-
€TCs JIM OTIMCAaHHAsI CUTYAIHsI KOH(PIUKTOM?

Cumyayus 3

[Tpunumast Ha paboTy COTPYAHUKA, PyKOBOAUTENb (PUPMBI MTOOOEIAT Yepe3 ABa MecsIa
MIEPEBECTU €r0 Ha BBIIIECTOSMIYIO JOKHOCTD. [1o McTeueHnn ykazaHHOro cpoka obeuaHme py-
KOBOJUTEIS] HE BHIITOJIHEHO.

Cumyayua 4 «<MBY «Komounam numanun»

[lIno comemanue y Hauanbuuka MBY «KombOunat nutanus». [logBoaunuce UTOrH co-
PEBHOBAHMSI 3a TOJl CpeAM MPEeANpHUATHI oOiecTBeHHOro nuTanus. [lo BceM mokaszaTtensMm Ha
nepBoe MecTo mpereHaoBana crojoBas Ne 3. Bo3paxeHus ObUTM TOJIBKO y TIIABHOTO MHKEHEpa-
kynuHapa MBY «Kombunar nuranus» EBIOKMMOBa, COOOIIMBILErO, YTO MPOBEACHHBIE UM Ha
JHSX aHAU3bI B CTOJIOBOM No 3 BBISIBIUIM 3aHIDKEHHE KAJTIOPUHHOCTU MUIIM TPOTHB HOPMBI,
MPUYUHON KOTOPOTO MOKET OBITh JHOO HEJOBIIOKEHUE MPOAYKTOB, MO0 HApYyIIEHHE TEXHOIO-
r'UH. B CBSI3U C 3THM OH CUMTAET, YTO NMPHCBAUBATH CTOJIOBON KIACCHOE MECTO IOKa PaHOo.

Brictymenne EBnoknMoBa BbI3BaJO HEroJl0oBaHUE AupekTopa cronoBoil [llmpkooi,
y’K€ HEMOJIOZOH, HO SHEPTHYHON JKEHIIMHBI, C OOJBIINM OIBITOM PabdOTHl B OOIIECTBEHHOM IH-
taHui. «Kak Bam He CTBIJIHO,— OOpylIMiIack oHa Ha EBIOKMMOBa,— HCIOJIb30BATh CIy>KeOHOE
MIOJIOKEHHE JUIS CBEJICHUS JIMYHBIX CUETOB». A KOMHCCUM TOsicHHIA: «Most cTosoBast — OJu-
kKailias K ynpapieHuto, 1 EB1okumMoB yacTto 3axonui k HaMm obenath. Ho B mepepsiB ouepenu
Bceraa OoJbIe, TTOATOMY OOBIYHO OH O0emal y MeHs B KaOWHETe, s caMa ero OOCIy)KHBaJia,
4TOOBl HUKOTO HE OTPHIBaTh OT paboThl. Ho BOT ofHak bl Mecsiia qBa Ha3ald, 1 HE CMOIJIa €ro
o0cmyxuTh — ObUTa 3aHATa — W nonpocwia EBnokumoBa mooGenats B obmem 3ane. OH, Kak
BUJUTE, 3alIOMHUII 3TOT ciydail. Ero aHanusam s He Bepro. Y Hac Bcerja akKypaTHO TOTOBST, S
cama ObIBalO Ha 3aKJIaJIKe MPOITYKTOB.

3aganue 3«lIpumenenue Moene s aHanM3a OPraHU3alMOHHON KOH(JIUKTHON CUTya-
11070700

Bribepute ogny U3 Mojenel KoH(IUKTa AJis MOJIHOTO aHalln3a KOH(DIUKTHOM CUTYyaIlu S
«Oner CMUpPHOB U KOMMEpYECKHI 0aHK» U 000CHYHTE BBIOOD.

Cumyayun 5 «Onez CmMupnos u KommepuecKkuil 6aHK»

Oner CmupHOB (23 roja) nocie OKOH4YaHUS UHCTUTYTA YCTPOUJICS HA pabOTy B KOMMeEp-
yeckuil 6aHk. Uepe3z HEKOTOpPOE BpeMsi, YyBCTBYsI HHTEPEC K ITOM JIEATENTbHOCTH U BBICOKO OLle-
HUBas CBOM BO3MOXXHOCTH, OH J]aJl IOHSATh HAYAJIbHUKY CBOETO OTJIENAa, YTO HHTEPECYETCS CMEX-
HBIMH y4acTKaMH paboThl M TOTOB OCBOUTH HX, a TaKkKe JIpyrue chepbl NesSTEIHHOCTH B CBOEM H
UHBIX OTAenax OaHka. PykoBo/cTBO OaHKa 3aMETHIIO CIIOCOOHOTO U MEPCHEKTUBHOTO HOBUYKA U
PEIINIIO «BBIPACTUTH» U3 HEro rpaMOTHOTO pyKoBoauTenss. CMUPHOBA HavalH TNIAHOMEPHO 00Y-
94aTh BCEM TOHKOCTSIM OaHKOBCKOTO JIeNa, IepeMellias ero ¢ OJJHOro y4acTKa Ha JAPYroi cHadasia
B CBOEM OT/IEJIE, a 3aTE€M B JAPYTUX.

Y I0CTOBEpUBIIUCH B YCIENIHOM BBIMOJIHEHHH CMHPHOBBIM BCEX pabOT, KOTOPHIE €My
MopydJaJid, pyKOBOJICTBO OaHKa HampaBuiio ero Ha ctaxupoBky B CHIA myis uzydeHus: omnbita
paboTsbl, HeocTynHoro B Poccun.

3a cpaBHUTEITHLHO KOPOTKOE BpeMs paboThl B Oanke (14 mecsiieB) CMUpPHOB OBJaIes Ha-
BBIKAMU U «00pOC» CBSA3SIMH, BBIXOJIUBIINMH 33 paMKu TpeboBaHui ero paboyero mecta. [locie
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BO3BpAIlICHUs CO CTaXXUPOBKH OH TMOYYBCTBOBAJ CBOW BO3POCIIUM MOTEHIMAT, HO HBIHEIIHEE
pabouee MECTO CTajIo Ka3aThCsl eMy TOPMO30M Ha IyTH Pa3BUTHUS Kapbephl.

Ha momxHocTh HauanbHHUKA OTZIE]a OH MPETEHA0BATh HE MOXKET, TaK KaK OHa 3aHsTa de-
JIOBEKOM, 3apPEKOMEHJIOBABIIUM Ce0sl CIIOCOOHBIM W KOMIIETEHTHBIM PYKOBOJIUTENIEM, OTIMYHO
CHPABIIAIOIIUMCS cO CBOMMH 00s3aHHOCTSIMU. [lepeBox CMupHOBA Ha JTOJDKHOCTHh HauyalbHHUKA
oTJena B KakoM-InOo ¢uimane 0aHka, 10 MHEHHIO PYKOBOJICTBA OaHKa, MPEXIEBPEMEHEH, 0~
ckosibKy CMUPHOB CJIHMIIIKOM MOJIOJ M YECTOJIFOOUB, HE BCEr/la YMEET HAMTH KOHTAKT C JIIOJIbMHU,
HE MUMEET ONbITa PYKOBOJAIICH PaOOTHI.

CMUpHOB k€ HE BHAMT BO3MOXKHOCTH MOYEPIHYTHh YTO-TO HOBOE Ha CTapoM pabdoueM
MecTe, XoueT ObIcTpee «pacTu». Ero caMoomeHKa BBICOKA, OH YYBCTBYET B ceOe CHIIBI U CTpe-
MUTCSI UX pEalin30BaTh, HE XOUET TEPATh BpeMs Ha MPUOOpPETEHUE OMbITA U 3aKpPEIUICHUE HABBI-
KOB, KOTOpBIE €My TOHa1004Tcsl B nanbHeleM. Ko Bcemy, ero mpuriamaroT Ha paboTy ¢ 1o-
BBIILIEHUEM B IPYroil OaHK.

PykoBoscTBO OaHKa, BiokuBIIee B pa3BuTue CMUPHOBA 3HAYUTEIBHBIE CPEJICTBA, HE XO-
YeT TePSTh TAIAHTIMBOTO, HO HE TOTOBOTO K CAaMOCTOSITENIbHON aBTOHOMHOI paboTe crenuanu-
cTa.

6.1.3 [TucpbMenHasi camocTosiTeJibHast padora no temel( JIlnnamMmuka kondaukra.

3aganne. «AHanu3 TuHaAMUKHA KOH(MIMKTa OCHOBHBIE TIEPUOIBI U ATAIBI TWHAMHUKH KOH-
baukTay

1. Cnenaiite aHanu3 KOH()pIUKTHON cUTyanuu mo cutryanuu «Ciydail Ha Kadeape»c uc-
MOJIb30BaHHNEM KOMIUIEKCHON MOJIeH KOH(MDIUKTHOM CUTYyallUU, HAPUCYITE CXEMY.

2. OmpenenuTe MPEABICTOPUIO W HAMIUTE TOYKY Hadala W KOHIA KOH(JIMKTHON CHTYya-
107078

3.Ilpoananu3upyiiTe NUHAMUKY KOH(MIMKTHOW cuTyanuu. Halaure sTambl pa3BUTHS
KOH(MIMKTHOM CUTyallMu U T€ ¢pa3bl B CUTYallUH, KOTOPbIE MOKa3bIBAIOT HAYaJO M KOHEI[ Kax-
noro sramna. Pesynmprarel aHanu3a TUHAMUAKHA KOHQIMKTHOW CUTYalIMuOPOPMHUTE TaOIHLICH.

4. OxapakTepu3syiiTe 3Tan 3aBepuieHuss KOHGIUKTHOW CUTYaIUH.

5. Haiigute 1 000CHYITE TOYKH, B KOTOPHIX OCHOBHBIE YUaCTHUKM MOIJIM HaIlPpaBUTh
KOH(MIMKTHYIO CUTYallUI0 B KOHCTPYKTHUBHOE PYCJIO U COXPAHUTH JEOBOE B3aMMOJICHCTBHE.

Cumyayusa«Cnyuail Ha Kagheope».

OTOoT ciyvail mpowusouien Ha Kadeape OAHOTO By3a, KyJa IO PaCHpeleseHHIO Mocie
OKOHYaHMS TOTO K€ MHCTUTYTA OblIa pUHATA MoJiofon crienuanuct JlsimmHa. OHa OBICTPO OC-
BOMJIACh C JIOJDKHOCTBIO aCCUCTEHTa M MOYYBCTBOBaja ce0sl BIIOJHE YBEPEHHO, TeM Oosiee YTo
Oyrarogapsi CBoeMy OOIIMTEIILHOMY XapakTepy Oblila 3HaKOMa YyTh JIU HE CO BCEM MHCTUTYTOM.
Tonbko ¢ 3aBeAyromMM Kadeapoid YMHOBBIM YCTaHOBHTH XOpOIIME OTHOLIeHHs JIsnuHa He
cMmoria. OH SIBHO HE 0A00PsUT MOCTOSIHHBIE OTIYUKH JIsIIMHOM, OECKOHEUHbIE Pa3roBOPHI Ha MO-
CTOpPOHHHE TE€MBbI, KOTOPbIE OHA 3aTeBajla C COTPYIHUKAaMH Kadeapsl, ee Hepabouee HaCTPOECHHUE.
[TonsiB, 4TO XOpOILIEro OTHOIIEHUSI YMHOBA €l He J00UThCs, JIsiInHA pe3ko U3MEHUIa CBOE Mo-
BezieHue. Ecinu paHbliie oHa XOpOILIO JIM, TUI0XO JIM, HO BBIMOJHIA PACHOPSKEHUS 3aBE1YIOIEro
Kadenpoi, To Tenepb orpaHUYMIa 00BEM CBOEH pabOThl TEM MUHUMYMOM, KOTOPBIH ObLIT HE0O-
XOJIMM, 4TOOBI MpoJepkaTbcs Ha Kadenpe, NPOsSBUB MPU ATOM HEIIOKUHHYIO H300peTareib-
HOCTb U HEIJIOXO€ 3HaHHE TPYAOBOTO 3aKOHOJATeNbCTBa. [101b3ysCh NPUBUIIETUIMU MOJIOIOTO
CHelMaIucTa, OHa OTKa3bIBaJlaCh PYKOBOAMTBH IMPAKTUKOM CTYAEHTOB, TpeOoBaja mepecMoTpa
y4eOHBIX IUIAHOB, CCHUIASCh HA MOJIOXKEHHWE O BBICHIEH IIKOJE, KOTOPOE MO3BOJISIO ACCUCTEHTY
HE YMTaTh JIEKIMH, OTKa3aJlach OT MPENoAaBaHMs U Bena J1adopaTOpHbIe U MPaKTHYECKUE 3aH -
THSL.

OnauM crioBoM, JIsTMHA OTKPOBEHHO MPOBOIIMPOBaHA Y MHOBA HAa KOH(IMKTHI, U OH TIET
Ha HUX, CYATAs HIXKE CBOETO JIOCTOMHCTBA HE MPHUHATH BBI30B, TEM 0oJiee, YTO JIPYroro BhIXoJa
U3 CO3/IaBIIETOCs MOJIOKEHUS U HE BUJIET.

PemmrenbHOCTE M «cMeNOCTh» JISIMHONW CHMCKAIM € MOMYJISPHOCTh CPEIH MOJIOJIBIX
CHEIMAJIMCTOB JaXKe 3a MpenenaamMu Kadeapbl, He TOBOPS YK€ O TOM, UTO JAPYTrUe aCCUCTEHTHI SIB-
HO opueHTHpoBaiKch Ha JIamuHy. PaccTaHOBKa cHil CKIIajpIBanach HE B MOJIb3Y 3aBEYIOIIETO
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Kadeapoi.

Ilocne HEKOTOPBIX pa3MBILUICHUNA YMHOB PE3KO MU3MEHWI CTpAaTeruo nosencHus. Ha
ouepeHOM 3acefaHuu Kadeapsl nocie TpedoBanus JIATUHON CHATH C HEe YacTh y4yeOHOW Ha-
Ipy3KH YMHOB, K YAMBIJIEHUIO BCE COTPYIHUKOB, HE TOJIBKO HE BBIPA3UJl BO3MYILIEHUE, HO OXOT-
HO TIOIIEN €if Ha BCTpeuy, CKa3aB JIUIIIb, YTO MOCKOJIbKY ATH Yachl BCE PAaBHO HYKHO OTpabOTaTh,
TO OH BO3bMET Ha ce0s 4acTh Harpy3ku JIsUIMHOM, a ocTaBIIMECs Yachl IPUIETCS paclpeacInuTh
MEX1y OCTIbHBIMU COTPYAHUKAMU Kadeapbl.

Korna B cnemyronuii pa3 oqHON W3 aCCUCTEHTOK Kadeapsl MPUIIUIOCH exaTh BMecTo JIs-
JUHON B KOMaHAMPOBKY, YIUBJICHHE COTPYIHUKOB CMEHUIIOCH BO3MYIIIEHUEM. Y MHOBA OOBHUH -
a1 B c1a00XapaKTepHOCTH, YPE3MEPHON TEPIUMOCTH, HO BMECTE C TeM, HEIOBOJIBCTBO BBICKa-
3bIBAJIOCH U B ajipec JIsuMHOM. ACCHCTEHTKH, KOTOpbIE Teleph YUTANIM 32 Hee JICKLIUU U Belln
JIOTIOJTHUTEIIbHBIE MPAKTUYECKHE 3aHATHA CMEHWIM CHMIATHIO Ha SBHYIO HeI00poKeaTeib-
HOCTb. JIsimMHa pacrepsiiach, TaKOro MoBOpoTa coObITHI OHa He oXupiana. Bece ee kampusbsl u
IIPETEH3UM TOTYAC K€ YAOBIETBOPSINCH. O HEHl CTalu rOBOPUTH, YTO OHA IOJb3YETCS MSATKO-
CTBIO U TEPIIUMOCTBIO Y MHOBA, 4TOOBI TOOUTHCS 0COOOT0 MOJIOKEHU Ha Kadeape.

boinbie nountarenu JlsmuHoit oTBepHYIUCH OT Hee. OHa pacTepsiia CBOIO MOMYJISPHOCTD
u npuodOpena BparoB. [lockonbky JlsuiiHa MpHUBBIKIA OBITH B LIEHTPE BHUMAHHSI U BBI3BIBATH
BOCXUIIIEHUE OKPYKAIOUINX, aTMochepa HeToOpoKeIaTeIbHOCTH, CIIOKUBIIASCS BOKPYT Hee Ha
kadenpe, crana ka3zaTbcs HeBhIHOCMMOW. OHa Havana BecTU ceOs 3aHOCUMBO U Tpy0o, 4eM erle
00JIbI1IE BOCCTAHOBUJIA IPOTUB CE0s1 KOJIJIEKTHUB.

UYepes HekoTopoe Bpems JIsamHa BeIHYKI€HA Oblja MoJaTh 3asBIE€HUE 00 YBOJbHEHHUHU.
YMHOB pelu BbIIEpkKaTh XapaKkTep 10 KOHIa U CTajl yroBapusath JISIMHY ocTaThes, CChUIASCh
Ha TO, YTO HE MMEET MpaBa YBOJIHUTH MOJIOJIOTO CIEIHMATUCTA O UCTEUEHUSI TPEXJIETHETO CPOKa
pabotsl. Torga Jlsnuna oOpaTunack K AeKaHy W T0OWIach pa3pelieHus: Ha yBojbHeHue. [locie
ee yxozaa kadenpa B3OXHYNIA C O0JIETYCHUEM M MEXAY COTPYAHMKAMH U 3aBEYIOIIMM BOCCTa-
HOBUJIUCH TIPEKHUE OTHOIICHHUS.

! Bbopoakun ®@. M., Kopsk H.M. Buumanue: kondmaukr! — HoBocubupck: Hayka. 1984. — C.
102 - 103.

6.2. [IpumepHbIe BONPOCHI U 3aJaHus / 3a]a4M JJIsl IPOMEKYTOYHOM aT-

TecTalluu
Tabanna 9 —IIpumepHbIe TeopeTHYeCKHe BONPOCHI M NMPaKTHYeCKHe 3aJaHus / 3a-
JAa4M K 3a4eTy

Paspenbl v Tembl  (IIpumepHble TeopeTndeckue Bonpocel  (IIpuMepHble NpakTHYECKHe 3alaHus
110 CUTYallUsIM

1 Paznmen 1 OOmienne, OTHOMEHHS, KOMMYHUKAITUS B OPraHU3aIIH.

1.1 |Tema 1l Teoperu- |OOmICHHE ¥ OTHOIICHHUS B ICUXOJIOTHH, |3afanue. Haiinure B cutyaumu —enuHU4HBIC
YeCKHE OCHOBBI  |COIMOJIOTMHU M MeHeKMeHTe, Hayunpre [2KTP! ~ YNPABIGIOLICTo — KOMMYHHKATHBHOTO

6 BoszeicTBus. Crenaiite moApoOHBIH aHATH3
OOIIIEHUS M KOM- |IIOAXOJBI K OIIPEACIICHUIO IIOHSTHS Ka/kIOr0 AKTA YIPABJAIONIEro KOMMYHKATHE-

MYHHUKaIAH. «oOmmenuey. [Touarre «oOIIcHNEY. HOTO BO3/ICHCTBHS, IPHMEHHB MOJIENTh KOMMY-
KommnexcHas CTPYKTYpa 06]_IIGHI/IH. HHUKaTHBHOTO akTa. OIeHuTe NMpOLyKTHBHOCTD
KoMMmyHHKaTHBHBIC 3a/1a4K 00IIe- KaXJOTr0 aKTa.

Curyauus. K Haranse oOpaTuiics crapbiit
gus.Iloustue «OTHOLICHUS», TOPAJ0K yau P P
MPUATEIH U TIOMPOCHIT pa300paThCs B CUTYa-

(CprKTypa) yCTaHOBHeHHﬂ OTHOLICHWH. 11U, CIIOYKUBIIIEHCS B OTACJIE MAPKETHUHTA €TI0
KOOple/IHaHI/Iﬂ. }IeHOBaH KOMMYHHKa- (hUPMBI U TOCOBETOBATh €My, KaK ee pa3pe-
1y, XapaKTepI/ICTI/IKI/I ﬂeHOBOﬁ KOMMy- muTh. HaTanes cornacunacek. B kauecTBe ui-
HUKAIIMA B TOCTUHUYHOM 6I/I3Hece. JIXOCTpAlu OH IIPUBEJI CPE3 OAHOIO JHSA OTAC-

1.2 [Tema2C T i To- [

. ema 2 Cymrocts | Turibl conpanbHoil KoMMyHHKAHH. T10- [ 1o uo e ornena, Msan Visanosws, seno-

u MOJICIN COITHU- HATUEC «KKOMMYHUKaIUA». 3akoH KOMMY- |BeK CIIOKOHMHBEI M OOIIMTEILHEI, TIPUXOAT

QIBHON KOMMYHH- [HUKauH. MH()OPMAIMOHHBIN U KOMMY- |Ha paboty 3a 10 MunyT j0 Hauama. OH cun-

Kaluu. HUKAIMOHHbIN KaHat. TeXHUIUCTCKHe |16 HEIUIOXHM CELHaluCTOM B CBOEH 00-
. JIJAaCTH U 6])1_]'[ BIIOJIHE yBepeH B CBOHUX CHJIAX.

MOJIeJI KOMMYHHUKAINU: Telle()OHHO-

Ceroansi oH ObUI HEe B JIy4llleM HACTPOCHHUH,
tenerpaduas Mogens lllpamma. Dop-

21




MBI KOMMYHHKALMOHHOTO IeHCTBUS:
HoJpakaHue, AUAJIOT, YIpaBJICHHUE.
Mopenu KOMMYHUKAIUY (aKLus, UHTE-
PaKUys U TpaHCaKIus), MeXINIHOCT-
Hasl, IpyNIoBas, OpraHu3aluoHHas
KOMMYHHMKaLUs. XapaKTepPUCTHKU AEJI0-
BOM OpraHM3allMOHHOW KOMMYHUKAIIUA
B TOCTHHHUYHOM OH3HEce

HOTOMY YTO €XErOJHO IPUCYKIAEMOE 3BaHUE
«WIy4LIero KOMMHBOsDKepa» noiy4mi IleTpos
u3 cocennero oraena. Hermacuoe comepHuye-
cTBO otTaenoB VBan IBaHoBHY CHOBa IpoOUT-
pain. «CBonm» OH Bceraa npuBoaui [lerposa B
IpUMep W JaXe 3acTaBIUl JleNaTh MOMETKH,
JOKJIaZbl M 3allUCKH, Kak 3To jernan Ilerpos.
Ceronns VBan MBaHOBHY erie pa3 yoequics B
TOM, YTO y €r0 MOJAYMHEHHBIX HET HU XOPOILHX
uned, HU WCHONHUTENbHOCTH. OH  TSKENOo

1.3 |Tema 3 Muctpy- |[IpocTeiimast cTpyKTypa AEIOBOM KOM- |B370XHyd M cenl 3a cTol. B jiBepb po6ko mo-
MEHTBI aHAIN3a MYHUKAIMH, [Ie]TH KOMMYHHUKaH- cryqanmu. DT0 ObUI HOBBIH COTpyAHMK Bacuh.
HPOIYKTHBHOCTU TOB.KOMM\YHI/IK&HI/IOHHOG Bos)leﬁCTBI:Ie u gipg;gﬁogﬁiﬁg;uvnpemomeHHeM 0 pac-
KOMMYHHKAIUH.  |B3aUMOJCHCTBHE: ONMPECNCHHE, CBOM- B ocrapmyiocs uacts s Bacum y/usis-
KomMyHHUKaTHB- |cTBa, OCOOEHHOCTH. YCIIOBHUSA POTEKA- |cs1, moueMy ero MpeiokeHHe GbUIO OTKIOHE-
HBIM aKT. HUSI KOMMYHUKALIMOHHOTO BO3ACICTBUS [HO. Beuepom B ero kabuer 3awen Cuiopos 1
¥ B3aMMO/ICHCTBHS. XapaKTepUCTHKH pacckasal, yTo TOJBKO YTO MOIYYHI OT Ieda
yT‘IaCTHI/IKOB HCHOBOﬁ KOMMyHI/IKaHI/H/I B BLIEOBOp 3a TO, YTO HE IMOCOBCTOBAJICA 00 on-
HOU U3 CBOUX CACIIOK. OOBsicHEHUS O TOM, 4TO
FOCTHHHYHOM OH3HECE. Ha 3TO He OBUIO BPEMEHH, a IAHC OH YIIyCTHTH
KommyHnukatuBHbil akT. OnpeeieHue |ne mor, He noMorad. CHIOpPOB HUMYTh He ObLT
KOMMYHHKATHBHOTO aKkTa. Moenb Kom- [pacctpoen. On suai, 4ro Mpan Mpanosuy -
yRITIBOT0 aTa Tacysita - i "0 oD, o e e
Het. Kputepun u orieHKa mpoyKTHBHO- posa eme 6Gompiue ucrmyran BacuHa, n y Hero
CTH KOMMYHHUKaIWU. BIEpBBIE MOSABHIACh MbIcib: «Hamo orcioma
1.4 |Tema 4 KommyHu- [KoMMyHUKaTHUBHOE MHUIMATIBHOE [IOBE- |YXOMHT...»

KaTUBHOE MOBEJIe- |ICHUE — ONPE/IeNICHHE U XapaKTePUCTH-

HUC B Opranu3a- |Ku. VHUIMaIbHBIC TIOCHUIBI U MX XapakK-

IHH Tep.
ITpoBOKaIMK B KOMMYHHUKATHBHOM IO~
BEJICHUH U BO3HUKHOBCHUE KOH(IIUKT-
Holi curyanun. [IpoBokarust KOHPIMKTA
Y MPUYUHBI KOHQIMKTHOTO MTOBEICHHS.
OnpenerneHre, Ha3HAYCHUE U TPUMEPEI
KOH(IMKTOreHOB. [IpoBoKalys KOHTaK-
ta. OnpeieficHre, Ha3HAUCHHE U TTPUMe-
pbl cuHTOHOB. HaznaueHue HelTpab-
HBIX TIOCHLIOB. [TpuMeps! pas-
aMOPTHU3aTOPOB U HEUTpaoB. bapbepsl
B KOMMYyHUKaruu. OpraHusaius KOM-
MYHUKATHBHOTO KOHTAKTHOT'O TIOBEIC-
HUSl B TOCTHHUYHOM OM3HECe.

2 Paznen 2CHucTeMHO-CUTYaITMOHHBIN aHAIN3 OPTaHU3AIMOHHOTO KOH()IMKTA.

2.1 |Tema CoBpeMeHHBIC IPEICTABIICHHS O CyII[-  |3afaHue. MOXHO JH ONMHCAHHYIO CHTYALHIO
SKoHuenmuu HOCTH KOH(HKTa. KOHIIENIHH mpupo- KBaIMGUUMPOBATL  KaK  OPraHM3aLMOHHbII

koH(mUKT? Eciii HeT, TO KakOBHI MEPCIEKTH-

KOH(bIH/IKTa B ABI KOH@)HHKTa (COHHaHBHO_ BBl Pa3sBUTHUA ONHUCAaHHOM CUTyallui B KOH-
KOH(JIMKTOJIOTMH. |OUOJIOTHYECKAs, COIMATBHO- dmakt. Ecmu 1, TO yKaknTe CTOPOHBI KOH-
HCHXOJ‘[OFI/IquKaﬂ, KJ1aCcCoOBasi KOHIICII- (I)III/IKTa 1 €ro BUJ, NMOKAXUTEC HAa CXEMEC Iapbl

1Usl W1 TEOPHsl HACKIIHS, KOHIIETIUS KOH(IUKTYIOIUX CTOPOH, HX IETH U 0OBEKT

dyskronanusma. luanekTuueckue Eg?ﬂmm’ d TaioKe cTatyc M pecypert cro-

KOHIIETIIMU KOH(JIUKTA. Cutyanust. PyKOBOJMTENIO OJHOTO M3 OTJe-

2.2 |Tema 6Mogenu  |[Ipocreiitas Moaenb KOHQIUKTA U 70B (QUPMBI HEOXKHAAHHO I[O3BOHWJI [JaBa

KOH(JIUKTA U
KOH(JIMKTHOM cu-
TyaluH.

KOHQIUKTHOM cutyarmuu. CocTaB MoJie-
. KondaukTHas cpena 1 OTHOLICHHUS.
CyOBEKT U y4aCTHUK KOH(QIUKTHOH CH-
Tyannu. OCHOBHBIE U BTOPOCTETICHHBIE
YYACTHUKU KOH(MDIMKTHOW CUTYyaIlUH.
CoumanbHble XapaKTEPUCTHKH, LIETH U
JIEACTBUS YIACTHUKOB KOH(JIMKTHOM

CUTYallUH.

GbupMBI U COOOIIUI, YTO K HEMY Ha MpUEM
npumen pabOTHUK ero OTaeNla W CKasall, 4To
PYKOBOJHTENb OTHOCHTCS K HEMY MPEAB3ATO,
HE0ObeKTHBHO. J[Jisl pyKOBOAMTEINS OTAENA 3TO
MOJTHAS. HEOXKUAAHHOCTh. ['71aBa (upMbl mpo-
CHT PYKOBOAMTENS OTHela IeperoBOPUTh C
PpabOTHUKOM, YIIaAUTb JEINO.

3aganre. MOXXHO JIM ONHCAHHYIO CHTYaIHIO
KBAUTU(QHUIMPOBATH KAaK  OpPraHU3aI[HOHHBIH

22




XapakTepUCTUKN BTOPOCTEIICHHBIX y4a-
CTHUKOB KOH()JUKTHOW CUTYya-

[IUHU . TIOJICTPEKATENb, TOCOOHNK, OpPTaHU-
3aTop, IOCPEIHUKHU U CYJIBU.

Monenu KOH(JIMKTOB B OpTaHU3aIUH:
MEXIy TpeMsl BHIaMHU CHIIOBBIX OTHO-
mennit (Y. MacteHOpyk), kapTorpadu-
yeckas Mozenb koHumkta (X. Kophe-
myc, 1. ®aiip); yauBepcaipHas MO-
JIeTh KOH(IMKTHON CUTyaluy. Y HUBEp-
caJyibHas MOJIENIb TOHSITUHHOTO OTHCAa-
HUS KOHQJIMKTHOU cuTyanuu. CTpyKTy-
pa u coCTaBISIONIE KOHPIUKTHOMN CH-
Tyanuu. AHaIu3 KOHQJIMKTHOM CUTya-
un. ConeprxarenbHas OCHOBa KOH-
(IMKTHON CUTyalluy B TOCTHHHYHOM
Om3Hece.

KOHGIUKT? OOBACHUTE, KAKHE XapaKTePUCTH-
KU CHTyalluH TO3BOJISIIOT 3TO cienarth. Kakoii
MEXaHU3M YpPeryJIHpOBaHUs KOH(IMKTA MOX-
HO TIPEIJIOKUTD JUTS JaHHOU CUTyaruu?
Curyaruss. B GonmpHMIY, CHEIHAIN3HPYIO-
Iylocs MO Iepecagke JOHOPCKOTO Cepala,
MOCTYIIHIIO O4epenHoe JoHopckoe cepane. Ha
ouepeny MO ero mepecajgke B KIHMHUKE HaXo-
JUIOCHh TATH YEJIOBEK: MOXKHIOHW mpodeccop,
3aHUMAIOIIMICS Pa3paOOTKOW BaKUUHBI IPO-
THB paka, paboTa KOTOPOro HAaXOIHUTCS B CTa-
MM 3aBepIICHNUS; IIECTHAIUATWICTHAS Oepe-
MEHHasl JIeBYIIKa, CHpPOTa; MOJIoJas CHMIIa-
THUYHas, oOasTeNbHas >KEHIIWHA, IOJb30BaB-
mIasicss UCKITIOYUTETBHOH JF000BBIO COTPYIHHU-
KOB OOJIBHUIIBI: Bpay TOH e OONBbHUIIBI, TAKKE
HYKIaBIIUHCS B TepecajKe CepAla; YUUTelb-
HHIA, MaTh JBOUX JETeH, TOIBKO YTO MOXOPO-
HUBILAs MyXa, HOTHOIIETo B aBTOKaTacTpod.
IMockonpKy KakzoMy U3 GONBHBIX OCTaBAJIOCh
JKUTH He 0oJiee Mecsa, CUTYAIs CIIOXKHIACh

2.3 |Tema 7lleneBas  |LleneBast cTpykTypa KOHPIUKTHOTO MO- |KpUTHYECKas.
CTPYKTypa KOH-  |BefieHus. CTpaTteruu KOHQJIUKTHOTO
(bIMKTHOTO TIOBE- |MOBENEHUS W IIeNH ornmoHeHToB (o H.
JICHUS. B. I'pumunoit). Lexn npeameTHOM cTO-
ponbl koH(pMKTa. [TnpaMuaa moTped-
HocTeil Macnoy. Lenu conuansHO U
TICUXOJIOTHYECKOW CTOPOHBI KOH(JIHKTA.
Ienu opraHU3aliMOHHOTO KOH(JIUKTA U
KOH()JIMKTA B JIENIOBOU chepe B TOCTH-
HUYHOM OW3Hece.
2.4 |Tema 8 Opranusa- | CylHoCTh 1 IpUpoJia KOH(IUKTa B Op-
LIMOHHBIN KOH- raam3anuu. OOBEKT U coiep KaHue op-
(hauKT B cucTeMe | raHM3alMOHHOTO KoH(puKTa. [Ipen-
TIPEAMPUSITHS. METHBIE TIeJN YIaCTHUKOB OpPTaHU3aIIH-
oHHOro KoH(uukTa. ComepraTesbHas
OCHOBA OPTaHU3aIlMOHHOTO KOH(IUKTA
B TOCTUHIUYHOM OHM3HECE.
2.5 |Tema 9 Crparerust [CTpaTerus u TAKTUKA KOHOIUKTHOTO  |3amamue. MOKHO Jii OMHCAHHYIO CHTYaIHIO
U TAKTUKA KOH- MOBEJICHHUS: 00MIast TEPMUHOJIOTHS, OTI- KBaIHUUMPOBATH KaK OPraHH3aLUHOHHBIH
KkOHGIUKT? OOBSICHUTE, KAaKHE XapaKTepUCTH-
(umKTHOTO TIOBE- |pE/ICTICHHE. KU CUTYaI[HH TIO3BOJIAIOT 3TO caenarth. [loka-
JICHUS. Konuenuus K. Tomaca u P. KMIIIMEHA  |ure na cxeme napb KOHIMKTYIOLMHX CTO-
O CWJIOBBIX JIMHUAX U CTPATETUAX KOH-  |POH, HX IIENH U OOBEKT KOH(IIMKTA, PECYPCHI M
(1)J'II/IKTH01“O TMOBEJICHMUSI. CI/IJ‘IOBO@ oJie. CTaTyC, YKaXXUTEC BCEX BTOPOCTCIICHHBIX y4a-
Bejtyllie cTpaTerun KOH(IMKTHOTO CTHUKOB M TPYIIBI Noaaepkku. Kakne mytn
YpPEryJaupoBaHUs CUTYAIIUN MOXKHO MPEAJIO-
HMOBEACHUA B CUIIOBOM IIOJIE. *UTh? KTO MOT OBI BBICTYIIUTH MEAUATOPOM B
CTuib ¥ TaKTHUKA KOHQIUKTHOTO MTOBE-  [5TOM ciyuae, B KAKOM CTAaTyce M B KAKOi PO
JICHUS. HaCTyHaTeJ’ILHBIe u 060pOHI/I- 9TO caenarh npennouturenbuen? [ouemy?
TellbHbIC TAKTHKA KOH(IUKTHOTO [oBe- | CHTYAUHs. CTYIICHT - HepopMasbHEL usiep
o TPYIITEI - HEOJHOKPATHO TPy0O HapyIIaeT
JieHusl. PaninoHambHbIA U UPPaliOHATb- MpABWITA MPOKHBAHIA 1 PACTIOPATOK A,
HBIA BBIOOD CTpAaTeruu B KOHPIUKTHOH  |naxonscs Ha MPAKTHKE B TIOJIEBBIX YCIOBHSIX.
CI/ITay]_[I/II/I. HpenonaBaTem), II0CJIC MHOT'OYHCIICHHBIX
2.6 |Tema 10 lunamu- |TepMuHbl, OnIpeaeICHUs K MOICIH JT1- 3aMeyaHHi, BLIHOCHT BBITOBOP CTY/EHTY.

Ka KOH(IUKTa

HaMHKHU KOHGIMKTHOW cuTyaruu. Mo-
nens M.B. u SIxonTtosoi E.C., cragun
BEI3peBaHus KoH(ukTa. Knaccuueckas
MOJIejIb TUHAMHUKHU KOH(MIMKTa AHILYIIO-
Ba AS. u lllununosa A.U., craguu pas-
BOpaunBaHue KOHGIHKTa. MoJenb
EmennsiHoBa, 3Tansl 1 Gpasel TMHAMAKA
KOH(MJIMKTHON CUTYallHH.

['pynna BbICKa3bIBAET NPENOAABATEIO CBOE
HECOIJIACHE C €ro PEIICHUEM U NIPUIJIAIIACT Ha
coOpaHue, YToObI BEIPa3UTh CBOI MIPOTECT.
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OCHOBHBIE SIBIICHUS JTUHAMUKUA KOH-
¢bnukTa: QpycTpanus, HHIUACHT, UACH-
THUKAINS, JTOXKHAS UACHTU(DUKAITNS,
dCKaJaIys, PErpeccus CO3HAHUS.
Ockananust KOHQIUKTA. 6 CyIIeCTBEH-
HBIX YepT KOH(PJINKTHON CUTYaIlMH Ha
atane 3ckananun. O6pa3 Bpara Ha dTare
SCKaNAIMKM KOHQJIUKTHOW CHTYAIHH.

3 Paznen 3 YnpaBnenne KoHQIMKTOM B OpraHU3alUH.
3.1 |Tema 11 Konuen- |[Tonsitue yrnpaBieHust KOHPIUKTOM, 3ananne. ITokauTe ISl 3a/[aHHOM CHTyallnH
LAY ¥ MOJEIH KOHIIETIIIUH M (DaKTOPBI YIPABIAEMOCTH |12 CXCME Haprl KOBQUIKTYEOLIX CTOPOH, FX
uend 1 00bekT KoHuukTa. [Ipemmoxure
yIPaBJICHUS Opra- |M HEYMPABIIEMOCTH KOH(JIUKTOB. HEH 1 MEXAHH3MBI yDeryTHPOBAHMA KOH-
HU3alMOHHBIM ey, MOZIENb U HALIPABJICHHS EATENb- |¢muxroB. KTo MOT 6bl BBICTYIIHTb MEAHATOPOM
KOH(IJIHKTOM. HOCTH TIO YTIPABJICHUIO KOH(QIMKTHONH  |B 9TOM Cllydae, B KAKOM CTaTyce H B KaKoO#
CHTYalMH. LlennocTty 1 MaHI/I(beCTaLII/IH B|poim 310 cnenare npeanouruTensuei? Moye-
My?
YHpaBJICHIH OPraHN3alnOHHLIM KOH Curyanus. B 1996 r. skcTpeMUCTBI IBIKEHUS
prmkTOM. «Tynuk AMapy» 3aXBaTHIIH 3JI0KHUKOB U
CI/IMHTOMaTI/IKa, AUATrHOCTHKA, IPOTHO-  |pe3uAeHINH SAMOHCKOTo mocia B [lepy. B 06-
3UpOBaHKE U HpO(bI/IJIaKTI/IKa KOH(I) JIUK- |MEH Ha HX 0CBOOOKAECHHE OHU MOTpeOoBaIn
Ta. TIpeaynpeKucHne 1 ocabieHue 0CBOOOJIUTH U3 TIOPEM CBOUX CTOPOHHHUKOB.
B Brnactu 0K0J10 IATH MeCSIIEB BeIU ¢ TEPPOPH-
KoHHKTa. Bananc cTopoH. CTaMH MEPErOBOPHL, YTO JAJI0 BO3MOXKHOCTh
YperyaupoBaHue, pa3perieHue u 3a- HOATrOTOBUTECA K INTYPMY 3aHHS H 0CBOOO-
BCPUICHUE OpFaHHSaHHOHHOﬁ KOH- JIATH 3aJI0)KHUKOB.
(IMKTHON CHUTYaIlHH.
3.2 |Tema 12 YcnoBue |COalaHCUPOBAHHOCTH pa00OYEro MecTa B
MPEIOTBPAIICHUS |OpraHU3aIlMOHHO-TEXHOJOTHIECKON
1 yperyJIMpoBaHus |CHCTEME KaK YCIOBUE TPEIOTBPAICHHS
OpPTaHHU3AIMOHHBIX (M YPEeTyIUPOBAHUS OPTaHU3aIlMOHHBIX
KOH()JIMKTOB. KOH()JIMKTOB.
4 Paznen 4 TpyznoBoii criop U MeauaIis TPYJAOBBIX KOH(IMKTOB.
4.1 |Tema 13TpymnoBoii ([IpuunHbl TPYA0BEIX criopoB. Onpene- | 3ananue. MOKHO M ONMHCAHHYIO CHTYALHIO
CIIOp ¥ HOPMATHB- [JIEHHE TPYAOBOIO CIIOpPA U €r0 OTIHYHE KBAIMQUUNPOBATh  Kak  OpraHM3alMOHHI
B KOHQIUKT? OOBICHUTE, Kakhe XapaKTepH-
HbIE OCHOBAHMsS  |OT OPTaHM3AlMOHHOrO KoH(DMKTa. Bu- | CHTYALIH TIO3BOAAIOT 5TO CICTATH.
€0 PaspelieHus. (bl TPYIOBBIX CIOPOB Llen paspeInenus| Mokakure Ha cxeMe mapsl KOHGMIMKTYIONIX
TPYAOBOI'O criopa CTOpPOH, X IEMH U OOBEKT KOH(IMKTA, pe-
HHHHBHHyaHBHBIﬁ u KOJ—IJ—IeKTHBHBH‘/’I CYPChI U CTaTyC, YKaXUTEC BCEX BTOPOCTCIICH-
9 HBIX YYaCTHHUKOB H bl mouepxkkn. Ka-
tpyzaosoii ciop (UTC u KTC). Iopsimok Y oy AAeD
KHUE€ NIYTU YPETYJIUPOBaHUSA CUTyallUM MOXKHO
paspemenns UTC u KTC. OcHoBHbie npeoxkuTh? KTo MOr OBl BBICTYIHUTH Me-
nousaTus TK PO o KTC u perynupyto- | mmatopom B 5ToM ciydae, B KAKOM CTATyCE
[IAE €ETO CTAThHHU. B KaKOH pOJHM 3TO cAeNaTh HPEANOYTHTENb-
19 9
CrienanbHbIe TOCYIapCTBEHHbIE opra- | e’ Hodemy? .
KTC. @ Cutyaunms. CTyaeHT - HeOpMaNbHBII JTHIED
HBI PaspeIICHH : C,He\l')aJ'IBHaH TPYINBl - HEOJHOKpPATHO TIpybo Hapyaer
UHCIIEKIMs Tpyaa. TpynoBoii apOuTpax. NpaBWiIa MPOXXMBAHUS M PACIOPSIOK JIHS,
3abacroBka: moustre ¥ BUABL. TK PD 0 | maxomsich Ha npakTuKe B MOJNEBBIX YCIOBHUSX.
HpaBe Ha 3a6aCTOBKy. HeBaKOHHLIe 3a- HpeHOZ(aBaTe.HB, I10CJIC MHOT'OYHCIJICHHBIX
3aMeUYaHui BBIHOCHUT BBIT'OBO CTYIOCHTY.
6acrosku. JIokayT. ’ P CTyACHTY
I'pynma BBICKa3BIBAaET TPETIONABATENIO CBOE
4.2 |Tema HopMmartuBHO-1IpaBOBbIE OCHOBBI Me- HEeCOTJIacHe C €ro pElIeHHeM W TPHTIAIIAET
14Menuarnus B nuarin. [IpenMyiecTBa 1 OCOOCHHOCTH | Ha cobpaHue, 4ToObI BHIPA3UTh CBOIf POTECT.
KOH(DITHKTHBIX MeNanny. DTarbl | MPOIEeayphl MeTua-
CUTyaIUsIX U TPY- |IIUH.
JIOBBIX CIIOPAX. Menauartop. Turel MeauaTopckoi pa6o-
Thl. TaKTUKK BO3ICHUCTBUS MeIUaTOPa
Ha CTOPOHBL. Meaualiyst B rOCTHHHYHOM
OusHece.
5 Paznen SBHYTpHAMYHOCTHBIH KOH(IIHMKT.
5.1 |Tema 15 3nauenue |[IoHsTHE U KOHIENIIMM BHYTPHIMYHO- |3alanne. Haiinure B cutyamuu OfHOTO u3

BHYTPWINYHOCT-

CTHOTO KOH(JIMKTA. Y CIIOBHSI BOSHUKHO-

CyOBEKTOB KOH(JIMKTHOM CHUTyallu, y KOTO-
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HOTO KOH()JIMKTa B
OpraHn3aINu.

BCHUA M MOKA3aTCJIN BHYTPUINYHOCTHO-

ro KOHQJIMKTA.

THIbI BHYTPHIMYHOCTHOTO KOH(IIMKTA
(MOTHBAIIMOHHBIC, KOTHUTUBHBIE M PO-
JICBBIC).

MexaHU3Mbl COBJIAJAHUS C BHYTPUIHY-
HOCTHBIM KOH(pIKTOM. OTIpenencHue
kpu3uca. [lociencTBust BHy TPUIIHYHO-
CTHBIX KOH(MJIMKTOB JUIS OPraHU3aInH.

pOTrO IpOSIBIICHBI NPU3HAKH BHYTPHIMYHOCT-
HOTO KOH(JIHMKTa B JAHHOW CHTYalUH, JOKa-
JKUTE W TOATBepANTEe TeKcToM. Kakue nmpusHa-
KH TOBOPSAT O €r0 HAIWYHH, TICPCUUCIHUTE UX.
OnpenenuTe MpernoiaracMple TPUIHHBI U TUTT
BHYTPWIAYHOCTHOTO KOH(JINKTA.

Curyanus. JKeHIHa — KaHAUAT TICUXOJIOTH-
YeCKUX HayK, CHEIHAINCT B 00JIaCTH HETPaIH-
LHOHHBIX METOOB pa3peuieHus KOHQINKTOB C
10-eTHUM OMBITOM TMPEHOAABATENbCKON pado-
THI U 3-X JICTHUM OIBITOM KOHCYJIbTHPOBaHHUS
B IICHTPE MCHXOJOTUICCKON TTOMOIIH, yIOBIIC-
TBOPCHHAS COJICP)KAHUEM CBOCTO TpyJa, HO
HEJIOBOJIbHASE YPOBHEM €r0 OIUIATHI, TIOTy4YHIIa
MPEIOKCHUE 3aHATh JODKHOCTh HaYaJ bHUKA
oThena KaJpoB KPYIMHOT'O COBMECTHOTO Mpe-
npusATHA ¢ okiagoM B 10 pa3 OonbmnM, yem B
LEHTPE ICUXOJIOTHYECKON TOMOIIH.

CBoMMH IUTIOCAMH OHA CYUHUTala 3HAHHWE IICH-
XOJIOTHH, HHOCTPAHHOTO S3bIKa, HABBIKA KOM-
MYHUKAIIAH, OMBIT paboThl. PakTopamu mpu-
BJICKATCIIFHOCTH Ha OyIymeM MecTe paboThI
OHa OmpeeHiIa KpoMe BBICOKOTO 3apaboTka
BO3MOKHOCTE ITPO(ECCHOHATBHOTO Pa3BUTHS,
KOHTaKTOB C MHOCTPAHHBIMH CIICHUAJIICTaMH,
KOMaHANPOBKH TI0 CTpaHEe U 3a pyOex.
OXuIaHusT TEHEPaIbHOTO JUPEKTOpa (UPMBI
KacaJMCh OpraHU3aliH OOY4YEeHUs HepCoHala,
KOHTPOJIS 3a MPHUEMOM U YHUCICHHOCTBHIO CO-
TPYAHUKOB, TPAMOTHOTO BEICHHsS HEOOXO.IH-
Mol fokymenrtauuu. [IpencraBurens 3amagHo-
T0 TapTHEpa MPOBEN C MPETEHACHTKOW OIHO-
ITHEBHOE O0y4YeHHE OCHOBaM YNpaBICHHS TEp-
COHAJIOM.

Peanphas pestenpHOCTH HavambHHKa OK oxa-
3a1ach cBs3aHHOU ¢ 10-TH 4acoBBIM pabodnM
JTHEM, y4acTHEM B TEXHHUYECKHX COBCIAHHSAX,
IJIc peIIaTUCh HEMTOHATHBIC U1 Hee BOIPOCHI,
pa3dopoM kajgod COTPYTHHKOB, IMOATOTOBKOM
€KEMECSYHBIX OTYETOB JJISI 3aIaJHOTO MapT-
Hepa. Bpemenn katactpoduyeckn He XBaTamo.
Bckope BO3HWKNA KOHQIMKTHAs CUTyamust —
M0 PEKOMEHJAINX 3allagHOTO MapTHepa Ha-
yanbauk OK momHsia BOmpoc 0 HEOOXOAUMO-
CTH COKPAIICHUS YHCICHHOCTH HEMPOU3BOJICT-
BEHHOTO TEepCOHaa, KOTOPbI BCTPETHI Pe3-
KO€ BO3paKEHHE CO CTOPOHBI JHUPEKTOpa Io
MPOHM3BOJICTBY, COMPOBOXKIABIIEeCSs OOBUHE-
HHEM B HEKOMIIETEHTHOCTH W HEOIBITHOCTH.
Peakmmeit HauampHuka OK OBUTO perpeccus-
HOE TIOBEIEHHE — OHAa paspblmamach. Yepes
Mecsll, 1Mo 3a0bBYMBOCTH, HadaabHuk OK He
OTIIPaBUJIa BOBPEMs TIOJIOKEHHOTO OTYeTa
3amaJHOMy NapTHepy, a elle 4epe3 HeIeNlio
yiuia ¢ paboThl paHbIle OOBIYHOTO M HE OKa-
3aJach Ha MECTE, KOTJla TeHEPATbHOMY JTUPEK-
TOpY MOHAIOOMIICS CPOYHBII OTBET Ha BOIIPOC.
[Tocne Toro xak OH BBICKA3aJ €l CBOE HEIO-
BOJILCTBO, HavanmbHUK OK mpuHecna 3asBieHne
00 yxone

Caenenns o pa3padoTke u yTBep kAeHUH padoyeil NporpaMMbl JUCHHUILINHBI

Pa6ouas nporpamma aucnuininabl b1.5.23 «JlenoBbie KOMMYHHKAITUH B OpraHU3aI[uOH-

HBII KOHGIUKT» cocTaBiieHa B cooTBeTcTBUM ¢ PI'OC BO u yrBepkaeHa B komruiekte ¢ OTTOI

HanpasieHus 38.03.02 MeHexkMeHT
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