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1. lleap AUCHUNJIMHBI

B pesymbraTe OCBOEHHMS JaHHON JUCHUIUIMHBI y OOYy4Yalomerocs JJOJDKHBI OBITh
c(OopMHPOBAaHbI KOMIIETEHIIMM OCHOBHOM NpPO(eCcCHOHANBHON 00pa30BaTeNbHONW MPOTrPaMMBI
crenpanuteta (nanee - OIIOIN):

OK-5 - criocobHOCTh paboTaTh B KOJIJIEKTHBE, TOJIEPAHTHO BOCHPHUHUMASI COLUANIBHBIE,
KyJbTYpHbIE, KOH(PECCUOHAIbHBIC pa3IMuMs, NPEAYNpexIaTh U KOHCTPYKTUBHO pa3pellaTh
KOH(IMKTHBIE CUTYalLlUH B IpoLecce NpodecCHOHATBHOMN 1eATEIbHOCTH,

IIK-11 - cmocoOHOCTh HM3y4aTh ICUXOJIOTMYECKUN KIUMAT, aHATU3UpOBaTh (POPMBI
OpraHu3allii B3aMMOJEHCTBHS B CIYXEOHBIX KOJUIEKTUBAX, IMPOBOAUTH paboTy ¢ IEJbIo
CO3JAaHMUSI U NONJEPKAHUS IICUXOJIOTMYECKOrO KJIMMATa, CIIOCOOCTBYIOLIETO ONTUMH3ALUU
CITy’)keOHOM J1eATeThbHOCTH;

I1K-14 - ciocoOGHOCTh pa3pabaThiBaTh U PEATHU30BbIBATH POTrPAMMBbI, HAIIPABICHHbBIE HA
OpeIyNpex/IeHUe HapylleHMH M OTKJIOHEHUH B COLMAIBHOM M JIMYHOCTHOM CTaTyce,
IICUXUYECKOM DPa3BUTHUU COTPYAHMKOB, BOCHHOCIIYXKAIMX M HHBIX JIMI, PUCKOB aCOLMAIBHOIO
HOBEJCHUS, TPOPECCHOHANBHBIX PUCKOB, IpodeccroHabHON Aedopmarum;

[IK-18 - cmocoOHOCTh KOHCYJIBTHPOBATh JODKHOCTHBIX JIMI[ IO TICHXOJIOTHYCCKHM
npoOiieMaM, CBSI3aHHBIM C OpraHM3alueil Ciy)keOHOM JesTeNbHOCTH JIMYHOTO COCTaBa,
dopMHEpOBaHHEM M TOJJECPKAHHEM B CIYKEOHBIX (yu4eOHBIX) KOJUIEKTUBAX OJArOMpPUSTHOTO
IICUXOJIOTMYECKOr0 KJIuMara.

CopepxaHve KOMIETEHLUH KaK IUIAHUPYEMBIX Pe3yJIbTaTOB OOyUEHHS MO TUCUUIUIMHE
cM. Tadymnsl 1 u 2.

1.1 ®opmupyembie KOMIETCHIIUN
Tabnuma 1 - DopMupyemble TUCIUIUIMHON KOMIIETEHIIUU

HaumeHoBaHue BHIA Kon u Ha3BaHWe KOMIETEHIIUH
KOMIETEeHI[UH
0OIIEKyIbTypHBIE OK-5 - cnoco6HOCTh paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO

BOCIIpHHUMaAs CONUAJIBHBIC, KYJIbTYPHEIC, KOH(l)eCCI/IOHaJIBHBIe
pa3inuuda, HNpeAynpexKIarb M KOHCTPYKTHBHO pPa3pellaThb
KOH(I)J'II/IKTHHC CUTyallud B IIPOLECCCC HpO(beCCHOHaHBHOﬁ
ACATCIIBHOCTH

npodecCuoHaIbHBIC IIK-11 - cnocoOHOCTh M3y4aTh TCHUXOJOTHUECKHH KIIUMAT,
aHAJTM3UPOBaTh (POPMBI OpraHU3AIMU B3aUMOJICHCTBUS B
CIIy’)K€OHBIX KOJJIEKTUBAX, IPOBOAUTH pPAaOOTy C IENIbIO
CO3MaHUs H TIONJEPKaHUSI TICUXOJOTUYECKOTO KJIMMATa,
CIOCOOCTBYIOIIETO ONTUMHU3AINHU CITYKEOHOU eI TENHbHOCTH

IIK-14 - cnocoOHOCTh pa3pabaTbiBaTh M peaTu30BBIBATH
IIPOTpaMMbl, HAaIPaBJICHHbIE HA MPEAYNPEXICHIE HApyILICHHI
U OTKJIOHEHHH B COIMAJIBbHOM U JIMYHOCTHOM CTaTyce,
MICUXUYECKOM Pa3BUTHH COTPYAHHKOB, BOCHHOCTYXAIIHX M
UHBIX JIVIIL, PHICKOB aCcoIMAITEHOTO TIOBEJICHHS,
PO eCCHOHATBHBIX PHUCKOB, npodecCuoHATbHON
nedopmaruu

IIK-18 - crnocoOHOCTh KOHCYIBTHPOBAThH JIOJKHOCTHBIX JIHII
0  TCHUXOJIOTHYECKUM  TNpoljiemMaMm,  CBSI3aHHBIM  C
opraHu3zaiei ciy>keOHOH IesaTeNbHOCTH JIMYHOTO COCTaBa,
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HaunmenoBaHnue Buja
KOMIIETEHIIUH

KOI{ U Ha3BaHHE KOMIIETCHIIUU

(GhopMHUpPOBaHKEM U TIOJICP)KAHUEM B CITY)KEOHBIX (YUCOHBIX)
KOJJICKTHBAX OJIaroNnpHSATHOTO MCUXOJIOTUYECKOTO KIIMMaTa

1.2 HHauKaTopbl 10CTUKEHUSI KOMIIeTeHIHii
Tabnuma 2 — MHAuKaTOphl TOCTHKEHUS KOMITIETCHIINH, (POopMUpyeMble AUCITUTUTMHON

Koa n Ha3zBaHHe KOMIETEHIMH

JAMcuMIIMHBI U IPAKTHKH, (JOPMHPYIOLIHE KOMIIETEHIIUIO
o1roIn

OK-5 -
pabotath B

CIOCOOHOCTD
KOJUIEKTHUBE,
TOJICPAHTHO  BOCIIPHUHHUMAS
COLIMaJbHBbIC,  KYJIbTYpPHBIC,
KOH(eCCHOHAIIbHBIC

pasnuuus, MpenynpexIaTh
KOHCTPYKTUBHO  pa3peliaTh

KOH(l)JII/IKTHI)IG CUuTyalui B

b1.b.13 Ilcuxonorust KoH(IUKTA

b1.5.30 Beenenue B npodecCHOHANTBHYIO JACSTEILHOCTD
b1.b.37 CyneOHast icuxoyiorus

b1.5.41 DTHONICHXONOTHA

b2.b.02(IT) IIpakTuka MO MOJXYYEHHUIO MPOPECCHOHATHHBIX
YMEHHH U OmbITa NPOPECCHOHATBHON ACSITETbHOCTH
b2.5.03(I1x) [IpexnurioMHas mpakTuKa

b3.5.02(/1) 3amuTa BRITYCKHON KBaTU(pUKAIMOHHONH paboTHI,

nporecce BKJIOYasi MOATOTOBKY K IPOLEAYpE 3allUThl U IMPOLELYPY
npodeccnoHaTbHOM 3aIUTHI

JeSITeIbHOCTH

K-11 - criocoOHocTs | b1.b.13 Ilcuxonorust KoHGIMKTA

u3yuarb  ncuxonorudeckuii | b1.b.15 [lcuxomnorus o0mieHus u neperoBopos

KJIUMAT, ananusupoBath | b1.B.04  CouuanbHO-NICUXOJIOTUYECKUE  3aKOHOMEPHOCTHU
dhopMbI OpraHu3alMu | MEXJIMYHOCTHOTO U MEXTPYIIIOBOT0O B3aUMOIEHCTBHS
B3aUMOJCHCTBUSA B | b1.B.07 OpranuzanuoHHass TCHXOJIOTUS B  YCJIOBHUSX
CIIy’)KEOHBIX  KOJIJIEKTHBAX, | CIYKEOHOH NeATeIbHOCTH

npoBoauth paboty ¢ menbio | B2.6.01(Y) Ilpaktnka 10  MOJYYEHHIO  TEPBUYHBIX

CO3gaHusA W MOAACPKAHUA

MpPOPECCHOHAIBHBIX YMEHUM, B TOM UHCJIE TIEPBUYHBIX

MICUXOJIOTHYECKOr0 KJIMMaTa, | yMEHHH U HaBBIKOB HaY4YHO-HMCCIIEJ0BATEIbCKOM

CIOCOOCTBYIOIIETO JeSITebHOCTH

ONTHUMHU3ALNH ciyxke6Hoit | b2.5.02(I1) IlpakThka mo moxydeHHIo MNpo(ecCHOHAIBHBIX

JeSTeNbHOCTH YMEHUH U ONbITa MPOo(pEeCCUOHATBHOMN 1eATEIbHOCTH
b2.5.03(I1n) IpepaunnomHas nmpakTuka
b3.5.02(/]) 3amura BeITYCKHON KBaM(UKAIIMOHHON paboTHI,
BKJIOYasi TOATOTOBKY K TPOIEAype 3aIlUTBl U TMPOLEAYPY
3aIATHI

IIK-14 - cnoco0HocTh | b1.b.13 Tlcuxonorus koH(IuKTa

pa3pabaThiBaTh u | b1.b.34 IlenuTeHunapHas ICUXOJIOTHS

peanu30BbIBaTh IPOrPAMMEBI,
HAaIpPaBJIECHHBIE

NpeaynpexacHre
HApYIIEHU W OTKJIOHEHUU B

Ha

conquyaJbHOM MW JIMYHOCTHOM
cTaryce, IICUXHYCCKOM

Pa3BUTHHN COTPYAHUKOB,

b1.B.01 Meronsl mnpoduIakTUKH  HpodecCuOoHaTHHOM
AeGpOopMaluU TMYHOCTU CYOBEKTOB CITY)KEOHOM eATEIbHOCTH
b1.B.08 TpeHuHIrOBbIE TEXHOJOIMH B paboTe Icuxoiora
CITY)KE€OHOU NeITeTbHOCTH

b1.B.08.02 TpeHHHr TMYHOCTHOTO pOCTa

b1.B.08.04 TexHOnOTMA rPYNIIOBOTO TPEHUHTA

b1.B.14 Ilcuxonorus arpecCUBHOIO IMOBEACHUS CYOBEKTOB




Koa n Ha3BaHMe KOMIIETEHIIHH

JucuuIIMHbI U NIPAKTHKH, GopMUpYIOIIHE KOMIIETEHIHI0
onon

BOCHHOCTYXAIIUX M HHBIX
JUIL, PHUCKOB acCOLMAIBLHOTO
MOBE/ICHUS,

npodeccuoHaNbHBIX PHCKOB,

CITy’keOHOM 1eATeIbHOCTU
b1.B./IB.02.01
aJIMKTUBHOTOIIOBEACHUS

b1.B./1B.02.02 ba3zoBbie TEOpUH U METO/IbI ICUXOTEPAITNHI

IIcuxonorus JCBHAHTHOI'O n

npodeccuoHaTbHON b1.B./1B.05.01 IIcuxomorus 6e3omacHoCTH
neopmanuu b1.B./IB.05.02  Hudopmanuonnas  0e30macHOCT, B
CITy’keOHOH J1eATeTbHOCTH
b2.5.02(IT) IlpakTuka MO MONYYEHHUIO MPO(HECCHOHATBHBIX
YMEHUH U ONbITa NPO(HECCUOHATILHON 1eATEIbHOCTH
b2.5.03(I1x) [IpexnumioMmHas mpakTuka
b3.b5.02(/]) 3ammuTa BRITYCKHON KBAIM(PUKAIIMOHHON padOTHI,
BKJIIOYas MOATOTOBKY K HpOLEIype 3alluThl U IMPOLEAypYy
3aIUTHI
IIK-18 - criocoOHocTs | b1.b.10 Ilcuxonoruueckoe KOHCYIbTUPOBAHKE
KOHCYJIbTUPOBATH b1.b5.13 INcuxonorust kKoH(IUKTA
JOJKHOCTHBIX JIULL no | b1.B.01 Meronst mpoduiakTHKH — TpodEeCCHOHATBLHON
IICUXOJIOTUYECKUM JnegopMaluy JIMYHOCTU CYObEKTOB CIyKEeOHON AeATelIbHOCTH
npobnemaM, cBsizanHbIM ¢ | B1.B.02  Ilcuxonoruss  ympaBieHuss B CHy>KeOHOU
opraHuzanueil  ciy)xeOHOH | 1esTebHOCTH
JesTeNbHOCTH auuHoro | b1.B.07  OpraHu3auuoHHas TICHXOJOTMsT B YCJIOBHUSX
coctaBa, (HOPMUPOBAHHEM U | CIIY)KEOHOU NEeSTETHLHOCTH
noajepxxanueM B ciayxeOusix | b1.B.11  KynbTypa peun B yclnoBHSIX — Ciy:KeOHOM
(yueOHBIX) KOJIJIEKTUBAX | IS TEIbHOCTH
0J1aronpHUsATHOTO b2.5.02(IT) [IpakTuka MO MOIYYEHHUIO MNPOPECCHOHATBHBIX

TICUXOJIOTHYCCKOI'O KiInMaTa

YMEHUH U ONbITa MPO(pECCUOHATBHOMN 1eATEIbHOCTH
b2.5.03(I1n) IlpenauruiomHas npakTuka

b3.5.02(/1) 3amuTa BeITyCKHON KBaqu(pUKAIMOHHON paboThI,
BKJIIOYasl MOATOTOBKY K MpOIEaype 3allUThl U IMPOLEAypYy
3aIIATHI

1.3 3HaHwusi, yMeHus, HaBbIKH (3YB) no qrucumMminHe
Tabnuna 3 — 3HaHus1, yMEHUsI, HaBbIKU, POPMUPYEMbIE TUCIUTIITUHON

Kon 1 Ha3BaHHne

3HaHus, yMeHusi, HaBbIKHN (3YB), dopmupyemsbie

KOMIIETEeHIIHH JMCIUTIIHHOM
OK-5 - CIIOCOOHOCTE | 3HATH:
pabotaTh B  KOJUICKTHBE, | — OCHOBBI COIIMAJIBHO u podecCHOHATEHOTO
TOJICPAHTHO  BOCIPUHHUMAS | B3aUMOJICHCTBHS
COLIMAJIbHBIE,  KYJIbTYpPHBIE, | YMETh!
KOH(eccuoHabHbIE —  Ipenympexnars UM KOHCTPYKTHBHOIO  pasperiaTh

pasnuuus, MPeaynpexKIaTh
KOHCTPYKTUBHO  pa3peliaTh
KOH(UIMKTHBIC CHUTYyallid B
nporecce

KOH(UIMKTHBIE CHUTyallUM B TIpolecce MNpodheccHoHaNbHOM
JESATEIIBHOCTH

— TOJEPAaHTHO BOCIPHUHHUMATh COLIUAJIbHBIE,
KOH(ECCHOHATIbHBIE Pa3IUYHs

KYJIBTYpHBIE,




Kon 1 Ha3BaHHe

3HaHus, ymenns, HaBbIkH (3YB), popmupyemsie

KOMIIEeTeHIIHH AUCHHILTHHON
npodheCCHOHATLHON — paspemarb KOH(QJIUKTHBIC CUTYaIlUN
TSI TeTbHOCTH Baaners:
— HaBbIKaMH () (HEKTUBHOTO B3aUMOJICHCTBHS
— HaBBIKAMHM TOJIEPAHTHOTO TIOBEJCHHUS B CIIY)KCOHOM
KOJUICKTUBE W C TrpaxgaHaMu B COOTBCTCTBMU C HOpMaMHU
CITy’keOHOTO ¥ 00IIEro B3auMOICHCTBHS
K-11 - CrocoOHOCTh | 3HATh:
U3ydaThb  IICUXOJIOTUYECKHUN | — OCOOCHHOCTH B3aWMOJICHCTBHS B TPYAOBBIX KOJUICKTHUBAX:
KIJIUMaT, aHAJTM3UPOBATh | KOOTIEpAIIHs, COTPYIHUYECTBO, KOHKYPEHIIHS,
bopmbl OpraHu3aIiK | COMIEPHUYECTBO, KOMITPOMHCC;
B3aUMOJICHCTBHS B |— <¢opmbl pabOThl, HampaBJCHHbIE Ha MOAJICPKAHUE
CIIy’)KEOHBIX ~ KOJUICKTHBAX, | IICHXOJIOTHYECKOTO KJIMMara, CIIOCOOCTBYIOIIIETO

MPOBOJUTH PabOTy C IICIBIO
CO3JIaHUSI W MOJJCPIKAHUS

IICUXOJIOTHYCCKOro KJInmmara,

ONTUMH3ALUN CITYKEOHOM eI TeIbHOCTH.
YMmerh:
— JIMarHOCTHPOBATh BHUJBl B3aUMOJICHCTBUS B CIY>KEOHBIX

CIIOCOOCTBYIOMIETO KOJUICKTHBAX;

ONITUMHU3AINN cinyxeOHoi | Biaaners:

JIeSITEILHOCTH — HaBBIKOM aHanu3a (OpM B3aUMOJICHCTBUS B TPYIOBBIX
KOJJIEKTUBAX M TMOJJICPKAHUS TICUXOJOTUYECKOTO KIMMara,
CIOCOOCTBYIOIIETO ONTUMHU3ALINU CITYKEOHOM e TeNbHOCTH

IIK-14 - CIIOCOOHOCTE | 3HATH:

pa3pabaTsiBaTh U | — DdTanel pa3pabOTKM MpOrpamMMbl, HAMpaBICEHHOW Ha

peanu30BbIBaTh IPOrPAMMBI,
HaIlpaBJICHHBIE Ha
peAyNnpexICHIE

HapylIEHUH U OTKIOHCHWH B
COLMAIIBHOM U JIMYHOCTHOM
craryce, IICUXUYECKOM
pa3BUTUHU COTPYAHHUKOB,

BOCHHOCTYKalllUX W  HHBIX

MpEayNpeXACHUE HAPYIIEHU U OTKJIOHEHU B COLIUATILHOM U
JIMYHOCTHOM CTaTyCe, IICUXUYECKOM Pa3BUTHU COTPYAHHUKOB,
BOCHHOCIIYXKAIMX Y UHBIX JIULL;

Ymers:

—  paspabarbiBaTh ~ MpOTpaMMbl,  HallpaBICHHbIE  Ha
MpEayNpeXACHUE HAPYIIEHUN U OTKJIOHEHUN B COLIMATILHOM U
JIMYHOCTHOM CTaTyCe, MICUXMUYECKOM Pa3BUTHUU COTPYAHUKOB,

BOCHHOCITY)KallluX U MHBIX JIUIL;

JIMII, PUCKOB acoluaibHOro | Baamers:

TIOBEJICHHUS, — HaBBIKAMH pa3pabdOTKM ¥  peamu3alid  IpOTpaMM,
npo(eCCUOHANIbHBIX PHCKOB, | HAPABIEHHBIX  HAa  MPEeNyNpeXIeHWe  HapylleHHuH U
npogeccuoHaTbHON OTKJIOHEHUII B COIMAJbHOM U JIMYHOCTHOM CTaTyce,
nepopmanuu npodeccuoHaIbHOM teopManuu

MK-18 - CHOCOOHOCTh | 3HATH:

KOHCYJIbTUPOBATh — ycrmoBWs ~ HeoOXoauMmele i (GopMHpOBaHHS U
JIOJDKHOCTHBIX ~ JIMI]  TIO | TIOJ/IEp>KaHMs OJIaronmprusTHOTO TICHXOJIOTHYECKOTO KITMMATa;
TICHXOJIOTHIECKUM YMers:

npobiemMaM, CBSI3aHHBIM C | — OCYLIECTBISATh KOHCYJIBTHPOBAHHE MO ICHXOJIOIMYECKHM
opraHuzanyeil  ciyxeOHOH | mpoOiemawm, NOJIICP>KaHUI0 OJaronpUsSTHOTO
JeSTeIbHOCTH JIMYHOTO | MICUXOJOTHYECKOr0 KJInMaTa

cocTaBa, (hOPMUPOBAHHEM U

Baagern:




Kon 1 Ha3BaHHe
KOMIIeTeHIIUH

3HaHus, ymenns, HaBbIkH (3YB), popmupyemsie
JUCHUILINHOK

MOJIICPY)KAHUEM B CITY)KEOHBIX
(yueOHBIX)

OJIaroMpUsSTHOTO
MICUXOJIOTUYECKOTO KJIMMaTa

KOJUICKTUBAX | — npueMamMunu

JOJDKHOCTHBIX  JIMI  IIO

(yueOHbIX)
MICHXOJIOTHYECKOT0 KJIMMaTa

CITy»KeOHBIX

IICUXOJIOTHYCCKOTO

KOJIJICKTHUBax

— HaBBIKAMH aHAJIA3a TICUXOJIOTUYECKOTO COCTOSIHHS JTFOICH

KOHCYJIbTUPOBaHUS
TICUXOJIOTHYECKUM  ITpOoOIIeMam,
CBSI3aHHBIM C OpraHU3allUeH CIIY)KEOHOH JesATeIHbHOCTH
JUYHOTO CcocTaBa, (OPMUPOBAHHEM U TMOJJEPKAHUEM B
0JIaroNpPUsITHOTO

2. O0bEM M TPYA0EMKOCTH AUCHUIIUHBI IO BUAAM YUeOHbIX 3aHSTHIA.

®opMBbI IPOMEKYTOYHOM aTTECTALUM.

Tabmuna 4 — O6beM U TPYAOEMKOCTh AUCUUIUIMHBI IO BUJaM Y4eOHBIX 3aHATUN

OO01mas Tpy10eMKOCTh M BH/IbI y4eOHOMH padoThI 0
AUCHUILINHE, IPOBOAMMbIE B Pa3HbIX (popmax

O0bém 4vacoB no popmam
o0yueHust

(010{0

03920

1 O61mas Tpya0eMKOCTh AUCIMUILITUHBI

108

108

2 KonrakTHas paboTa 0OydarIIUXCs C MIperojaaBareneM (1o
BHJIaM YYCOHBIX 3aHSTHIA) (BCETO)

48

24

AynautopHas pabora (Bcero):

48

24

B TOM YHCIJIC:

JIEKIIUHA

18

10

IMPAKTUYICCKUC 3aHATHA, CCMHUHAPbI

30

14

MIPAKTUKYMBbI

nabopaTopHbIe PaOOTHI

B UHTEPAKTHUBHOU (opme

10

B AJIEKTPOHHOH (hopMme

BueaynuropHas pabota (Bcero):

B TOM 4YHCIIe, WHIUBHUIyaJIbHas paboTa OO0ydarommxcs ¢
IperoiaBaTeseM

MIO/ITOTOBKA KYpCOBOM paboThl /KOHTAaKTHas paboTa

IpYIIOBasi, WHIAUBHIYyaJbHAas KOHCYJbTALUS W HWHBIC BUIbBI
y4eOHOM JN1eATeNbHOCTH, MpelyCMaTPUBAIOLINE TI'PYHIIOBYIO
W VUHIVBUAYAJIBHYIO paboty o0yyaromuxcs c
IpernoaaBaTeseM)

TBOpYecKas pabora (dcce)

3 CamocTrosTenbHas pabota oOyyaronuxcst (BCero)

60

84

4 TIpomexxyTouHasi aTTecTanus 00yJaromerocs: 3a4er

B 5 cemecTpe

3a4CT

B7
cemecTpe
3a4uer

3. YueOHO-TeMaTH4eCKMii IJIAH U CO/lepP:KaHue TN CIUIIMHBI.

3.1 YyeOHO-TeMaTHUYECKHI IJIAH

Tabnuma 5 - YyeOHo-TeMaTnyeckuil miad ouHoi popmbl oOyueHus




OO0 | TpynoeMKoCTh 3aHATHH (4ac.) Dopmbl
ast 00O 0390 TCKYIIEr
TPYA | AynutopH Aynurop 0
0ém H. KOHTPOJI
Pa3nens! ¥ TeMbI AUCHUIUTHHBL KOCT | sansTuA atATHA g 1
T —— b JEK | Tpa | ~p [ JIEK | 1P | ~p HPOMezKY
(6cee | . KT | o |m [axr | o | TouHOM
0 aTTecrary
yac.) 17051
= ycrieBae
< MOCTH
Cemectp 5 Cemectp 7
1. Kongnukm kax npeomem | 42 6 12 (24 |4 6 26 | Tecr 1
U3yuenHus 6 NCUXonozuu
1.1 | Metomonoruueckie OCHOBBI H | 8 2 2 4 1 - 6
UCTOpUS poOIeMbI
KOHCTPYKTUBHOI'O  pa3pelleHus
KOH(DIMKTHBIX CUTyalUi
12 | Teopernueckue moaxoabl K | 6 - 2 4 - - 5
U3y4YCHUIO KOH(IINKTOB
1.3 | [Ipuuunnsbl u CTpyKTypa | 8 2 2 4 1 2 4 Beimonu
KOH(DIMKTOB M KOH(MIMKTHBIX CHHE
CUTYyalUi. Kelic-
3a1aHUI
14 | Buner u dopmyinsl MexaHU3MOB | 6 - 2 4 - 1 4 Boinonn
KOH(IIMKTHOTO B3aUMO/ICHCTBUS eHHE
Kenc-
3a1aHUI
15 | Jlunamuka KOH(IIMKTHOTO | 8 2 2 4 2 2 3 Boinonn
B3aUMOJCHCTBUSA €HHUE
KeHc-
3aJaHuN
1.6 | Crparerun MOBEJICHUS B|6 - 2 4 - 1 4 Otuer
KOH(DJIMKTHBIX CUTYaLUsIX o
pe3ynbTa
Tam
camoiua
THOCTHK
u
2.Buowt Konghnukmose | 32 6 8 18 |2 4 30 | Tect 2
CILYIHCEOHBIX KON/1eKmueax.,
6éedywjue K Hapyuwienuro 6
COUUANbHOM U JTUYHOCHHOM
cmamyce
2.1 | BHyTpuin4HOCTHBIN KOHPIUKT | 10 2 2 6 - 1 10




O6m | TpymoeMKoCTh 3aHATHIA (Jac.) DopMbI
ast (0100]0) 0390 TCKyIICT
TPYA | AynutopH Aynurop 0
oéM H. KOHTPOJI
Paznernbl v TeMbl TUCIIMIUTHHBIL KOCT | sansThs SaHATHA g 1
T —— b JeK | Tpa | ~p | €K | 1P | ~p HPOMezKY
(6cee | . KT | o |m [axr | o | TouHOM
0 aTTecTail
yac.) 17051

g ycreBae

g MOCTH

Cemectp 5 Cemectp 7

2.2 | MeXITMYHOCTHBINA KOHMDIMKT 10 2 2 6 1 1 10 | Beimoasn

eHHE
Keuc-
3a1aHUI

2.3 | I'pynmoBbie KOHPIUKTHI 12 2 4 6 1 2 11 | Bemonn

eHue
Keuc-
3aJIaHUU

3 Ilpeoynpesicoenue u|34 6 10 |18 |4 4 28 | Tect 3
ynpaenenue KOHQIUKMHbIMU
dopmamu e63aumodeiicmeusn 6
CIYHCEOHBIX KONIEKMUBAX

3.1 | IIpenynpexaenue 8 2 2 4 2 1 5 Pemenne
KOHQUIMKTHBIX ~ CUTyalliii B CHTYaIl.
mpouecce  npodeccuoHalbHON 3aJlaHUN
JeSITeNIbHOCTH

3.2 | Jlmarnoctuka KOHGMUKTHBIX | 10 2 4 4 1 2 7 3ammura,
BHJIOB  B3aUMOJICHCTBUS B nporpam
TPYJIOBBIX KOJUICKTHBAX MBI

IMIUPHUY
-TO
U3YYEHU
s
KOH(JIUK
TOB,

3.3 | [Iporpammebl, HampaBjieHHbIC Ha | 8 2 2 4 1 2 6 3amura
MIPEeIYIPEXKACHUE HAPYIICHUHA U WHIUBU]T
OTKJIOHCHHH B COIMATHHOM H yaJIbHOT
JTUIHOCTHOM craryce 0
COTPYJTHUKOB 3aJJaHHs

3.4 | Ilogxolpl K KOHCYJIbTHPOBAHUIO | 8 - 2 6 - 1 8 3amuTa
JOTKHOCTHBIX JIUIY o pedepar
TICUXOJIOTHYECKUM MPpoOIeMaM H OB,
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OO0 | TpynoeMKoCTh 3aHATHH (4ac.) DopMbI
ast (0100]0) 03®0 TeKymer
TPYA | AynutopH Aynurop 0
oéM H. KOHTPOJ
Pa3nenpl U TeMbl AUCHUITIIMHBI KOCT | sansThs SaHATHA g 1
T —— b JEK | Tpa | ~p [ JIEK | 1P | ~p HPOMezKY
(6cee | . KT | o |m [axr | o | TouHOM
0 _ aTTecTall
yac.) uu
g ycreBae
< MOCTH
Cemectp 5 Cemectp 7
oAep>KaHuEM pa3bop
OIIaronpusATHOTO KOHCYJTb
MICUXOJOTHYECKOr0 KiIuMaTa B T.
CITy’K€OHBIX KOJIJICKTHBAX CIIy4aeB
5 | [IpoMexxyTouHasi aTTecTanusi — UTOrOB
3a4er bIii TECT
3auer,
Bcero: 108 |18 |30 |60 |10 (14 |84
3.2 Conep:xaHue 3aHATHH M0 BUIaM y4eOHOH padoThI
Tabnuna 6 — ConepxaHue AUCIUTUTMHBI
Ne HanmenoBanue
n/ paszena, TeMbl ConeprkaHue 3aHATUSA
i JUCLUTUTMHBI
Cemectp 5
Cooepoicanue 1eKYUoOHHO20 Kypca
1 | 1.Konghnuxm kax npeomem usyuenus KOHQIUKmMo102UU
1. | Banarue 1. | BBenenue B mcUXOJIOTHIO KOH(JIMKTA: OOBEKT, TMPEIMET, IIeb,
1 | Merononoru4ecky | 3agauu, MIPUHLUIIBI, OCHOBHBIE HAPaBJIEHUs, OTPACIIU HAYKH.
€  OocHOBbl U | OCHOBHbIE TEOpeTHUECKHE MOJAXOAbI, obecreunBaronie coop
UCTOpHUS JTAHHBIX 0 KOH(IIUKTE: CTPYKTYPHO-(DYHKIIMOHAJIbHBIH,
poOIeMbl IpoleccyaabHO-AMHAMUYECKUH, TUIIOJIOIU3alliH, TPOTHOCTHYECKHUH.
KOHCTPYKTUBHOTO | METOBI 1 OCHOBHBIE TIOHSTHSI ICUXOJIOTUU KOH(IIUKTA.
paspenieHus [Ipennoceiku GOpMHUPOBAHUS M CTAHOBJICHUSI HAYKH O KOHQIIUKTE:
KOH(IIMKTHBIX ATambl  Pa3BHTHS, COIMOJIOTHUS W  TICUXOJIOTHS  KOH(QIIMKTA,
CUTYaIHi COBpPEMEHHBIC HAIPABJICHUS ¥ TCHICHIIHH.
1. | 3austue 2. | llpuzHaku KoOHGIMKTa U KOH(QIMKTHOM curyauuu. Ilpuunnel
3 | [IpuunnbI U | BOSHUKHOBEHHsSI KOH(DIUKTOB: OOIIME W YacTHbIE; OOBEKTUBHBIE U
CTPYKTYpa CyObEKTHBHBIE.
KOH(JIUKTOB U | OyHKIIMM W TOCHEACTBUS KOH(MIMKTOB. ['paHUIBI M CTPYKTYpa
KOH(IMKTHBIX KoH(puKTOB. OBlaZieHHe CIOCOOHOCThIO paboTaTh B KOJUIEKTHBE,
CUTYaIHi TOJIEPAaHTHO BOCTIpUHHMAsI COIIMAITbHBIE, KYJIBTypHBIE,
KOH(ECCHOHATIbHBIE Pa3IHUus, MPEAYNPEKIATh U KOHCTPYKTUBHO
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HaunmenoBaunue

n/ paszznena, TeMbl CopnepxaHue 3aHITHS
i JUCLUIUIMHBI
paspenate KOHQUIMKTHBIE CUTYyallUU B IIpolecce NpodecCuOHaIbHON
nesTenbHOCTH. CrocOOHOCTh paboTaTh B KOJUIEKTHBE, TOJEPAHTHO
BOCIIPUHMMAsi  COLMAJIbHBIE, KYJIbTYPHbIE, KOH(ECCHOHAIbHBIE
pasnuuus, —OpeaylnpexJaTb U KOHCTPYKTHMBHO  pa3peliarhb
KOH(UIMKTHBIE ~ CHTyallUW B  Ipouecce  MNpodecCHOHaTIbHOM
JESTEIbHOCTH
1. | 3ansaTue 3. | Ocobennoctn  pa3BuThsi, OdTanbl U (a3el  KOHPIMKTHOTO
5 | AuHamuka B3aUMOJICHCTBUS B CIy)XeOHbIX  KoJulekTuBax. OBianeHue
KOH(JIMKTHOTO CIOCOOHOCTBIO ~ KOHCYJIBTHPOBAaTh  JOJDKHOCTHBIX — JIMI IO
B3aUMOJICHCTBUS | ICUXOJIOTUYECKMM Ipo0iieMaM, CBSI3aHHBIM €  OpraHu3aluen
CITy’)KeOHOH [NIesSTeNPHOCTH JIMYHOTO COCTaBa, (OPMHPOBAHUEM H
nojajepkaHueM B CHyXeOHbIX  (Y4eOHbIX)  KOJUIEKTHUBAX
OJIarONpPHUATHOIO  ICUXOJOIMYECKOro  KiIMMaTa B CUTYyaluu
KOH(MIMKTHOrOo B3auMojeicTBus. CrnocoOHOCTh pa3palaThiBaTh U
peai30BbIBaTh MPOTrpamMMbl, HAINPABICHHbIE HA MPEAYHNPEKICHUE
HapyleHUH U OTKJIOHEHUH B COLMAJIBHOM U JIMYHOCTHOM CTaTyce,
NICUXUYECKOM Pa3BUTHH COTPYIHMKOB, BOEHHOCIYXALIMX M HHBIX
JMI, PHUCKOB aCOLMAIBbHOTO TOBEACHUS, NPO(PECCHOHATBHBIX
PHUCKOB, IpodeccCHoHaIbHON edopManuu
1. | 3ansaTue 4. | Mogenu noBeaeHUs! TUYHOCTH B KOH(IMKTHOM B3aWMOJAEWUCTBUU B
6 | Crparerun CIy’)KEOHBIX  KOJIJICKTUBaX: Koolepanusi,  COTPYJIHUYECTBO,
MOBE/ICHUS B | KOHKYpEHIIHS, KOMITPOMHUCC. Crparerun MOBE/ICHNUS,
KOH(JIUKTHBIX CIOCOOCTBYIOIIME ONTHUMM3ALNU CIY)KEOHOU NesTenbHOCTH. Tursl
CUTYaLUAX KOHQUIMKTHBIX JIMYHOCTEH: JEMOHCTPATHBHOIO, PHUTUAHOTO THIIA,
HEYIIPaBJISEMOTO " CBEPXTOYHOT'O THUIIA, JUYHOCTD
«OeckoH(paukTHOrO»  TUma. CHnocoOHOCTP  KOHCYJIBTUPOBATh
JOJKHOCTHBIX JIUIL 110 TICUXOJIOTUYECKUM MPpoOIeMaM, CBA3aHHBIM C
opraHu3amueil  cay>keOHOW  JIeATeNbHOCTH JIMYHOTO  COCTaBa,
dbopMUpoBaHMEM M TOJJAEPKAHUEM B CIIY)KEOHBbIX (y4eOHBIX)
KOJUIEKTUBAX OJIarOMpHUsITHOTO IICUXOJIOTHYECKOT0 KIMMaTa
2. Buowvi kongpaukmoe 6 cayrynceOHvIX Konjiekmueax, eeoyujue K HapywieHuio 6
COYUANLHOM U TUYHOCIMHOM cmamyce
2. | 3anarue 5. | Knaccudpukanuu xoH(IMKTOB. OCHOBHBIE THIIBI KOH(JIMKTOB, HX
1 | BHYTpUJIMYHOCTH | BJIMSIHUE HA OCHOBHBIX YYaCTHHUKOB U COLIMAIbHOE OKPYKEHHUE.
BIif KOH(IUKT OOmass ~ XapakTepuCTHKa  BHYTPHJIMYHOCTHOTO  KOH(QIIMKTA.
TUNBIBHYTPUIMYHOCTHBIX ~ KOHQIMKTOB,IPUYMHBI,  MOCIEACTBHUS,
BIIMSTHUE Ha COLIMAJIBHBIN u JMYHOCTHBIN craryc
KOH(MIUKTaHTa. Y CIOBUANPEAYPEKICHUSIBHYTPUIMUHOCTHBIXKOH (I
UKTOB, UXIIPOSIBIICHHE B MPO(ECCHOHATBHOUIEATETLHOCTH
2. | 3anarue 6. | [lonsTue, 0COOEHHOCTH, BU/IBI; coJiepKaTebHbIN "
2 | MexXIMYHOCTHBIN | TICUXOJIOTHYECKH ACIIEKTHI, IIPUYUHBI MEXJINYHOCTHBIX
KOH(IUKT KOH(JIMKTOB, UX MPOSBIEHUS B MPO(PECCHOHAIBHON NeSTEIbHOCTH,
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Ne HaumenoBanue
n/ paszznena, TeMbl ConeprxaHue 3aHATUS
n JUCIUTIAHBI
BIUSHUE HA COLMAJIbHBIA U JUYHOCTHBIA CTaTyC YYaCTHUKOB
koH(pukTa. CrocoOHOCTh paboTaTh B KOJUJIEKTHUBE, TOJEPAHTHO
BOCIPUHUMAs  COIMAJIbHBIE, KYJIbTypHbIE, KOH(ecCHoHaIbHbIE
pasnuuus, —OpeaylnpexJaTb U KOHCTPYKTHMBHO  pa3peliarhb
KOH(UIMKTHBIE ~ CHTyallUW B  Ipouecce  MNpodecCHOHaTIbHOM
JESTEIbHOCTH
2. | 3ansTue 7. | KoHGAUKTBI MEXAy JUYHOCTBIO M TPYMIIOH, MEKIPYIIOBBIE
3 | I'pynnoBsie KOH(JIMKTBI:0COOEHHOCTH, BU/IbI, 0COOEHHOCTH WX (POPMUPOBAHUS U
KOH(JIUKTBI pa3BUTHS;,  OpPraHMU3aAIl[IOHHbIC,  TPYAOBblE,  MHHOBAIIMOHHBIE,
HallMOHAJIbHBIE M JIp.; IPUYUHBL, MEXaHU3Mbl BO3HHUKHOBEHHS,
GopMBI  TIPOSIBIICHHSI, BJIMSHAE HAa  COCTOSHUE  JIMYHOCTH,
npoeCCHOHANIBHYIO  IesTeNbHOCTh. OBlafieHne CrnocoOHOCTHIO
M3ydaThb TICHUXOJOTMYECKHH KIMMAaT, aHaTU3upoBaTh  (POPMEI
OpraHM3alMi  B3aUMOJCHCTBUSL B  CIIY)KEOHBIX  KOJIJIEKTUBAX,
OpPOBOJIUTH PabOTy C MENbI0 CO3JaHUS M HOJJAEpIKaHHUs
MICUXOJOTHYECKOr0  KJIMMaTa, CIOCOOCTBYIOIIETO ONTHMH3AIUU
CITy>KeOHOM JIeATEIbHOCTH.
3. Ilpedynpesicoenue u ynpagienue KOHGAUKMHOIMU popmamu 63aumMo0eiicmeus
6CIIYHCEOHBIX KOIIEKMUBAX
3. | 3anarue 8. | [lonstue yIIpaBJIEHUS KOH(IJIUKTOM: IPOrHO3UPOBAHUE,
1 | [lpenynpexaenue | npeaynpexiacHue, CTUMYJINPOBAHNE, PETYIUPOBAHUE, U PA3PELICHHUE
KOH()JIUKTHBIX KOH(MJIMKTHOTO  B3auMoJieHcTBUSA. J[MHaMuka  KOH(QIMKTA |
CUTyalui B | collep)KaHUE YIpaBICHHUS HUMH B Tpolecce MpodheccHoHaTbHOM
nporecce JEATEIBHOCTH.
npodeccuonansho | [lytu  mpeaynpexaeHuss W HCTOYHMKH  TPOTHO3UPOBAHUS
1 1esTeNbHOCTH KOH(MIUKTOB. DTambl perylupoBaHusi KOHGIUKTOB M MPEINOCHUIKH,
(hopMbI, crtocoObI pa3penieHus: KOHQIUKTHBIX CUTYalUi.
3aBepumieHne KoHpuukra. IleperoBopHblii mpomecc Kak cHocod
paspelieHuss KOHQJIMKTA. DTarnbl IEPEroBOPOB U POJIb MOCPETHUKA B
MEPErOBOPHOM Tponecce. TEeXHOJOrMu CTpaTerud MU TaKTHK B
neperoBopax. IlpuemMbl ¥ TmpaBuia yHpaBiICHHs SMOIMSIMH B
mporecce paspelieHdss KOH(GJIMKTa C  IEeJIbl0  MOAJepkKaHUs
ONMaronmpusITHOTO TCUXOJOTMYECKOTO KJIMMara B  CIYXeOHBIX
KOJIJIEKTHUBAX.
3. | 3anarue 9. | Anarnoctika KOH(JIMKTOB: II€JIb, SKCIEPUMEHTAJIbHBIE METO/BbI.
2 | JlmarHocTuka Urpossie nmpouieypsl B JUATHOCTUKE KOH(IUKTOB.
KOH()JIMKTHBIX CucreMHO-CUTYallMOHHBIN aHaJIn3, MaTeMaTH4ecKoe
BU/JIOB MOJIETUPOBAHUE B SKCIIEPUMEHTAIILHOM M3y4YE€HUU KOH(IIUKTOB.

B3aMMOJEICTBUS B
TPYAOBBIX
KOJIJIEKTHBAX

JINYHOCTHBIE TECTBI W  METOJBI
B3auMosieicTBus. KapThl KOH(QUIMKTOB.

JMAarHOCTUKU  KOH(IIUKTHOTO
CriocoObHOCTh  M3y4aTh
NICUXOJIOTUYECKUI KIIMMAT, aHaIW3UpoOBaTh (HOPMBI OpraHU3aALUH
B3aUMOJICHCTBHS B CITY)KEOHBIX KOJUICKTHBAX, MPOBOAUTH PadOTY C
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HaunmenoBaunue

n/ paszznena, TeMbl CopnepxaHue 3aHITHS

i JUCLUIUIMHBI
LEJbI0 CO3JAaHUA W TOJJEpKaHHs IICUXOJOIMYECKOro KIIMMAara,
CIOCOOCTBYIOIIETO ONTUMH3ALMHU CIIY>KEOHOH 1eATeIbHOCTH

3. | 3anarue CrpykTypa nporpammMm, HaIpaBJIEHHbIX Ha NPEAYNPEXIECHUE U

3 | 10.IIporpamMmsi, paspelieHre KOHQIMKTHOTO B3aUMOJCHCTBHUS; MpPEIyNpeKICHNE
HalpaBJICHHbIE HA | PUCKOB aCOIMAIbHOTO IMOBEACHUS, MOJACpKaHUE OJIaronpUsTHOTO
OpeIynpexIeHUe | MCUXOJIOTUYECKOTO KJIMMaTa B CIIy)kKeOHOM KoJutekTuBe. OBiazeHue
HapyleHUH U | CIIOCOOHOCTBIO pa3pabaThiBaTh M PpEAJM30BbIBATH IPOrPaMMBbI,
OTKJIOHEHUH B | HalpaBJIEHHbIE HA MpPEIYNpPEXKACHUE HApyIIEHUH M OTKIOHEHWH B
COLUAJIBHOM COLMAJIBHOM M JIMYHOCTHOM CTaTyce, IICUXMYECKOM pa3BUTUHU
JUYHOCTHOM COTPYZHUKOB,  BOEHHOCIY)XalllUX M  MHBIX JIML, PHUCKOB
cTaryce acolLMaJIbHOTO MIOBE/ICHUS, npodeccuoHaIbHbIX PHUCKOB,
COTPYHUKOB npodeccnoHaTbHOM ehopMaIuu.

Cooeporcanue npaxmuieckux 3aHamuil
1. Kongaukm kax npedomem uszyyenusn ncuxoniozuu

1. | Tema 1. | Cemunap B popme Kpyrioro croja.

1 | Merononoruuecku | [IpociymuBanue q0KiIa10B, 00CyXIEHUE
e ocHOBbl U |- Couumonorusi KOH(JIMKTA: paBHOBECHas M KOHQIMKTHAas MOJEIb
HCTOpUA oOmectBa, KOHGIMKTHBIN (QyHkumonanmusm (uaen CreHcepa,
po0sIeMbI Hropkreitma, Mapxkca, 3ummens, Kosepa, lapennopda, boynaunra).
KOHCTPYKTUBHOTO | -- TeopeTuko-urpoBoe HCCIeOBaHUE KOHGIIMKTa W B paMKax
paspelieHus [ICUXOJIOTUU OpPraHu3allNu.

KOH(JIMKTHBIX CPC: 3anonHenue tabnuisl «Vctopus nzydeHus: KOHQIUKTOBY:
CUTyalHi

1. | Tema 2. | CemuHap B ¢popMe KpyrJjioro croja:

2 | Teoperuueckue OO6cyx/ieHne BONPOCOB:: TNCHUXOAHATUTHYECKUH, ATOJOTHYECKHM,
MOAXOIbI K | IOBEICHYECKHUI, COUMOMETPUYECKUM, TPAH3aKTHBIM MOAXOAbl B
U3YYEHUIO M3Y4EHUU KOH(IUKTOB.

KOH(JIMKTOB CoBpemeHHbIe TPOOIeMBbl Pa3BUTHUS ICUXOJIOTMH KOH(DIUKTA.
BoinonHeHue NpakTHUECKUX 3aJaHUil Ha YTOYHEHHUE OCHOBHBIX
MOHATUH Kypca (KOH(IUKT, €ro NpU3HAKU, CYObEKTbI KOH(IMKTHOTO
B3aUMOJICHCTBHUS).
CPC: mnoaroTroBUTh KpaTKMH BHJEO OTPBIBOK, COJEpPIKaIIMM
KOH(QJIMKT, IIPOAHAIN3UPOBATh IIPU3HAKU KOH(JIUKTHOTO
B3aUMOJCICTBUSA
1. | 3ansatue 3. | IIpakTrueckoe 3aHsTHE. BRINOIHEHNE MPAKTUYECKUX CUTYallMOHHBIX
3 [TpuauHbI U | 3a/1a4 Ha OTpeJIeTICHUE:!
CTPYKTypa a) IPUYMH KOH(IIUKTOB,
KOH(JIUKTOB U | 6) CTPYKTYpPHBIX 3JIEMEHTOB KOH(IUKTOB.
KOH(JIMKTHBIX CPC: B MuKporpymmax IMOATOTOBUTh CLEHKY KOH(IMKTHOTO
CUTyaluin B3aUMO/JICICTBUS, AaHAJIN3 €70 IPUYUH U CTPYKTYPbI
1. | 3ansatue 4. Bunsl | [Ipaktuyeckoe 3anstue: @Dopmynsl koHpaukToB (A,B,C), ux
4 |mn dbopMynbl | cocTaBistonMe, TMpaBwia paspemieHus. [lonstue U Bub
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HaunmenoBaunue

n/ paszznena, TeMbl CopnepxaHue 3aHITHS
1| JUCLIUILIAHBI
MEXAHU3MOB KOH(UIMKTOT€HOB. BBINOMHEHNE NPAaKTUYECKUX 3alaHUH.
KOH(JIUKTHOTO
B3aMMOJECICTBUSA
1. | 3anatue 5. | llpaktuueckoe  3aHsATHE. AHANIM3  KOH(PIUKTHBIX  CHUTYyalui,
5 | Jlunamuka HaNpaBJICHHBIX HA: BBISBICHHE JUHAMUKA KOH(IUKTA: dTana, Ga3sbl,
KOH(IJIMKTHOTO BO3MOXXHOCTHU €ro paspemienns.CriocoOHOCTh U3y4artb
B3aMMO/JICUCTBUS) | IICUXOJOTMYECKHI KJIMMAT, aHaJM3UPOBaTh (OPMBI OpraHH3aIIH
B3aUMOJICHCTBHS B CIY)KEOHBIX KOJIJIEKTMBAX, IPOBOJUTH PabOTy C
LENbI0 CO3LAHMS M TOJACPXKAHMS IICMXOJIOTMYECKOIO KIuMarTa,
CIOCOOCTBYIOIIETO ONTUMHU3ALMH CIIY>KEOHOH 1€ TeIbHOCTH
1. | 3ansaTtue 6. | Ilpaktuueckoe 3ansTue. JnarHocTuka KOH(MIMKTHOCTH JIMYHOCTH,
6 | Crparerum CTpaTteruii moBeacHus B KoHdaukTe (onmpocHuk Tomaca).
MOBEICHUS B | CPC: Hanucanue 3akitoueHusi, pa3paboTka peKOMEH Iallui.
KOH(IJIMKTHBIX
CUTYaLUAX
2.Buovl konghnuxkmos 6 cayryceOHbIX KoOIeKmMUGAxX, eedyuwjue K HAPYUWIEHUIO 8
COUUAIBHOM U TUYHOCIMHOM cIamyce
2. | BamsaTue 7. | IlpakTudeckoe 3aHsaTHE B (hOpPME JCIIOBOM U JUIAKTHUECKOMN HTP.
1 | BayrpunununoctH | [lenoBas urpa « BHYTpHUIMYHOCTHBIM KOHMIUKTY», €€ aHATIU3.
B n | Jnpakrndeckas urpa «@pyCTpUpyrOlue CUTyaluu», UX pPOJIb B
MEXJIMYHOCTHBIM | KOH(JIMKTHOM B3aUMOJICHCTBUU.
KOH(JIUKTBI CPC: AHaiu3 BHYTPUIMYHOCTHBIX KOH(JIMKTHBIX CHUTYallUH,
CBSI3aHHBIX C BBINOJHEHUEM MPO(ECCHOHATBHON JeSTEIbHOCTH
(BbIOJIHEHUE — Kelc-3aianuil). Wnu  aHanM3  HOATrOTOBJIEHHBIX
CTYJEHTAMHUPOJINKOB u3 UHTEPHETA, WJUTIOCTPUPYIOIIUX
BHYTPUJIMYHOCTHBIEKH(DIIUKTHI B CITY>KEOHOMN AESITETbHOCTH. .
2. | BamsaTue 8-9. | CeMHHApPCKO-TIPAKT. 3aHATHE:
2 | MexmmunoctHbI | OOCy)XIeHUE BOIIPOCOB:
KOH(JIMKT. - OCHOBHbIE IPUYNHBI MEXKIJINYHOCTHBIX KOH(IIUKTOB;
- cnenuduka MEXKINYHOCTHBIX KOHGIMKTOB B cdepe chy:keOHOU
NESTENBHOCTH;
- Kakue OCOOEHHOCTH JIMYHOCTH KOH(IMKTAHTOB CIOCOOCTBYIOT
OCTPOTE MEXIMYHOCTHOTO KOH(PIMKTHOTO B3aUMOJICHCTBUS»
Pa3bop wu pemeHne KOHQIMKTHBIX CHUTyalluii B Ipoliecce
npodeccnoHaNbHOM 1eATEIbHOCTH, pa3pab0TaHHbBIX CTYEHTaMH.
CPC: noxaroroBka Kelc-3aJjaHui JUIl  aHalu3a TPYNIOBBIX
KOH(QJIMKTOB B  CIY)XEOHOW  JeATENBbHOCTH (MEKITHHUECKHX,
PEUTHO3HBIX, STHYECKUX, BEPTUKAIBHBIX, TOPU30HTAIBHBIX ).
2. | 3anarue 10-13. | Ob6cyxaeHne BOMPOCOB: MPUYMHBI M crHeUu(pHUKa TPYNIOBBIX
3 | I'pynmoBbie KOH(JINKTOB B CIY)KEOHBIX KOJJIEKTUBAX.
KOH(JIMKTBI Pemrenne keic-cutyannii o TemMe 3aHsTHS.

AHanu3 KOHQIUKTHON cuTyaluu B puibMe O. Psa3anosa «l apax».
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HaunmenoBaunue

B3aUMOJICHCTBUS B
TPYIOBBIX
KOJUIEKTHUBAX

n/ paszaena, TeMbl ConeprkaHue 3aHATUS
n JUCIUTIAHBI
[IpocMOTp ¥ aHanM3 MOATOTOBJICHHBIX CTYIEHTAaMHU POJUKOB U3
WuTepHeTa, MILTIOCTPUPYIOMINX MEKITHUYECKUE, MEKPEIIUTHO3HbIE,.
IpyMIOBHIE KOH(JIUKTBI B CITy’>K€OHBIX KOJUIEKTUBAX
(ropu3oHTaNbHbBIE, BEPTUKAIBHBIE).
OO6cyxaeHne BOIpOCOB:
- B yem cnenu¢uka STHUUECKUX, PETUTHO3HBIX KOH(DIUKTOB., B TOM
YHCIIe B CIIY)KEOHBIX KOJICKTHBAX
- B uem cnenrduka BepTUKAIbHBIX, TOPU3OHTAIBLHBIX KOH(JIUKTOB
- Pore CMU B pa3BUTHH IPYNITOBBIX KOH(MIUKTOB.
- crieu(rKa MEKIOKOJIEHHBIX KOH(IIUKTOB.
3.IIpedynpercoenue u ynpasnenue KOHGIUKMHbIMU Dopmamu e3aumodeiicmeus 6
CIIYHCEOHBIX KONIEeKMUBax
3. | 3anarue 14. | IIpakTuueckoe 3aHsATue. Bonpocs! A pacCMOTPEHUS:
1 | Ipenynpexnenue | 1. IToHATHS TPOTHO3UPOBAHMUS, MPEIYNPEKICHUS, YPETYIUPOBAHUS
KOH(JIMKTHBIX KOH(JIMKTOB.
CUTyalui B | 2.IlpaBuna npeaynpexxaeHus 1 ylIaXuBaHusl KOH(QIUKTOB
mporecce 2. IlpumuputenbHble TPOLEAYPHl MPH pa3pelieHUd KOH(MIUKTOB U
po(hecCHOHANBFHO | COPOB B OPraHU3aluU
U OeSITeIIbHOCTH Brimonnenue npaktuyeckux 3amanuid u keiicoB. CPC: mombop
METOAMK  JMAarHOCTHKH  KOH()JIMKTHOTO  B3aWMOJICHCTBHA B
KOJUIEKTUBE.
3. | 3amartus  15-16. | [IpakTHueckue 3aHATHS:
2 | AuarHocTuka [IpoexkTpoBaHue W 3al[UTa  NPOrpaMMbl  JUArHOCTUKHU
KOH(JIMKTHBIX KOH(UIMKTHBIX BUJIOB B3aUMO/ICHCTBHSL:
BUJIOB 1) mnpencraBuTenei TpPyNOBOrO KOJUIEKTHBA, Y KOTOPBIX HE

CKJIaJIbIBAIOTCS] OTHOLICHUS C PYKOBOJIUTENEM;
2) 2X COTPYIHUKOB, KOTOPBIE HE PA3TOBAPUBAIOT 00JIEE 2X MECSIIEB;
3) coTpyaHUKA, KOTOPOTO «TPABST» B KOJIEKTUBE;

4) coTpyAHHMKAa, KOTOPOMY HPHUXOAUTCS

HaYabHUKA;

TEPHETh NPUIUPKHU

5) MoOIOAOro CHelUanucTa, y KOTOPOro HE CKJIAAbIBAIOTCS
OTHOILLEHHUS C KOJUIETaMU;

6) 2X COTPYAHHMKOB OJHOTO OTJEINa/TIOAPA3IEICHUs, KOTOPbIe HUKAK
HE MOTYT HaliTH OOIIMIA A3BIK;

7) mpeTeHIeHTa Ha BaKaHTHYIO JIOJKHOCTD IICHXO0JI0Ta OPraHu3alllm;
8) mpencraBuTenel Cay)KeOHOTO KOJUJIEKTHBA, KOTOPBIE OTKPBITO
BBIPXKAIOT HEJOBOJILCTBO CBOMMHU KOJUIETaMH;

10) coTpyaHUKHU 2X CTPYKTYPHBIX NMOAPA3/IEICHUNA, KOHKYpUPYIOIIKE
MEXIy COOOM.

CPC: noaroroBka KOHCIEKTa HAy4YHOW CTaThU, MOCBSAIIEHHON
AKCIIEPUMEHTATFHOMY HW3Y4YeHHIO KOH(MIMKTOB B cdepe Oymymieit

npodeccnoHaNbHOM IeATENbHOCTH (MHANBUAYAIBHOE 3aJaHHE)
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Ne HaunmenoBaunue

n/ paszzena, TeMbl Conep:xaHue 3aHITHS

1| JVCIIATUTHHBI

3. | 3ansaTue 17. | [IpakTrueckoe 3aHsATHE:

3 | [Iporpammer, 3ammrTa WHIWBHIYaJIbHBIX 3aJlaHUil (KOHCIEKTa HAayYHBIX CTaTei),

HalpaBJIEHHbIE Ha | pa3paboTka B MOJATPYNIAX M[pPOrpaMM  HaMpaBJIEHHBIX  Ha
NPEAYNPEKACHUE | TPEAYNPEKICHUE HAPYILIEHUN B COL[MAJIbHOM U JINYHOCTHOM CTaTyCe
HapylLIEHUU U | B pe3ylbTaTe KOH(PIMKTHOTO B3aUMOJACUCTBHsS (HA OCHOBE
OTKJIOHEHHI B | MPEJICTABIICHHBIX UCCIICIOBAaHUN)

COLIMAIbHOM
JUYHOCTHOM
craTtyce
COTPYAHHUKOB

3. | 3anarue 15-16. | [IpakTrdeckoe 3aHsTHE:

4 | Tloxgxomsl K | - aHaluM3 KeHc-CUTyallH, KapTpUpOBaHWE KOH(IUKTA B XOJE
KOHCYJIFTUPOBAHH | KOHCYJIbTAINH;

10 JIOJDKHOCTHBIX | - 3aIIUTa pedepaTos;

JIHIL 10 | - MO/IBEJICHUE UTOTOB U3yYCHHUS AUCUIUTUINHBL.
NICHXOJIOTHYECKUM

npoOaemMam u

NOJUICP)KaHUIO B

CITy)KeOHBIX

KOJIJICKTHBAX

0JIaronpUSATHOTO

MICHXOJIOTHIECKOT

0 KJIuMara

HpOMe)KYTO‘lHaSI aTrTeCTranus - 3auem

4 Ilopsipok OLICHUBAHUA yCIeBaeMoCTH
HC(POPMHUPOBAHHOCTUKOMIIETEHIIUI  oOy4yamomierocss B TeKymed U
NPOMEKYTOYHOM aTTEeCTALUM

JUist TIOJTOKUTENTFHON OIICHKH TI0 pe3yJbTaTaM OCBOSHHS AMCIUIUIMHBI 00ydaromeMycst
HEOO0XO/IMMO BBINIOJIHUTH BCE YCTAHOBJIEHHBIE BMJbI y4eOHOH paboThl. OlieHKa pe3yabTaToB
paboThI oOy4arorierocst B 0ayiax (1o BUIaM) MPUBEeHA B HUKECIISAYIOMIECH TaOIuIIE.

Tabmuua - Illkama W TMOKa3aTeNu OLIGHUBAHHS PpPE3yJbTaToB y4eOHOH paboTh
oOyuJaronuxcs 1o Buaam B 6ansHo-peiiTuaronoii cucteme (bPC)

VYuebnas pabota | Cymma | Bumsl u pe3ynbTaTsl OreHka B aTTecTaluu Banst
(BHIBI) 6ayuToB yaeOHOi1 paboThI (IIKaxa u moka3aTesd OICHUBAHUS)
Texywaa yueonas paboma O@O
oo 80 Jlexnronnsle 3aHatus |1 6ann mocemieHue | IEKIMOHHOTO 3aHATUS 1-16
Tekymas yuebnas | (100% (9 3aHsTHIA)
pabota B cemectpe| /6aiioB [Ipaxruueckue 2 6aan - mocereHue | IPakTHYECKOro 3aHATHS 1 32-48
(HOC@III“GHI/IC HPUBCACH | 3apsTus (18 3amaTHsA). BRITONHEHHE pabOThI HA 51-65%
SaHAThH 10 HOH 3 6asna — noceuiexue | 3aHATHS U
paclicanuio u LIKAJIbI) CYILECTBEHHBIN BKJIa] HA 3aHATHU B paboTy Bceil
BBINOJIHEHME IPYIIbL, CAMOCTOSITENLHOCT U BHITIOJHEHUE

17




3aJlaHui) paborts! Ha 85,1-100%
HTorosslii Tect 18 6amnoB (51 - 65% mpaBUIBHBIX OTBETOB) 18-36
22 6anaa (66 - 84% npaBUIBHBIX OTBETOB)
36 6a/u10B (85 - 100% npaBUIILHBIX OTBETOB)
Hrtoro mo Tekymieii padore B ceMecTpe 51-100
Texywaa yueonaa paooma 0300
03®O0 Texymas 80 Koncmiekts! TeM: 5 2 6aja - packpeITHe TeMbI Ha 51-65% 8-16
yuebHas pabora B [(100% /  |remsI (pykomucHble). |3 6aj1a packpbITHe TeMBI Ha 66 - 85%
ceMecTpe 0amIoB 4 dayutapackpsitie Temsl Ha 86 - 100%
(BBINIONHEHUE npuBesieH |[Ipaktuaeckne 4 6aJ10B - HOCelIeHUe | IPaKTHYECKOro 24-48
CaMOCTOSTENBHBIX |HON 3aHATUS (7 3aHATHUI). |3aHATHUSA U BHINOJHEHHE PaboThI Ha 51-65%
KOHCIICKTOB, LIKaJIbI) 8 6asnoB — nmocemienue 1 3aHATHSA U
TecTa) CYIIECTBEHHBIH BKJIaJ] Ha 3aHSITHU B padOTy
IPYIIIBI, CAMOCTOSTEIBHOCTD U BBITIOJIHEHUE
pabotsl Ha 66 -100%
Hrorosslii Tect 19 6ana0B (51 - 65% npaBUIBHBIX OTBETOB) 19-36
28 6as10B (66 - 85% npaBUIBHBIX OTBETOB)
36 6as10B (86 - 100% mpaBUIIbHBIX OTBETOB)
Hroro no Tekyuieii padote B ceMecTpe 51-100
Hpome.ucymounaﬂ ammecmauuAn
IIpomexxyrounas |20 Bomnpoc 10 6as1;10B (TOPOrOBOE 3HAYCHHUE) 10-20
aTTecTanus (100% 20 6aa10B (MaKCUMAIBHOE 3HAYCHIC)
(3ader) /6annoB  |Pemenue nmpaktuko- |10 6ammoB (MOpOroBOE 3HAUCHHE) 10-20
NPUBEJICH (OPHEHTHPOBAaHHOTO |20 6a/J10B (MaKCHMalIbHOE 3HAUCHHUE)
HOH 3aJ1aHUs
IITKAJIBI)
HToro no mpomMeXyTo4HO# aTTecTannu (3a4€eT) 20-40
CymmapHasi oneHka no gucuumianse: CymMmma 0anjioB TeKylied ¥ IPOMEXXyTOYHOM aTTecTaluu 51 -100 6.

B mpoMexyTouHO# arTecTanuu OIleHKa BBICTaBIsieTCsS B BenomocTh B 100-0anmbHOIM
1IKajie ¥ B OYyKBEHHOM SKBHUBAJICHTE (CM. HUXKECIICTYIOIIYIO TaOHUILY)
Tabnuma — Cootrnecenue 100-6amibpHOMN Kb 1 OYKBEHHOTO SKBHBAJIEHTA OLIEHKH

YpOBHU OCBOCHUS Ox3zamen 3auem
Cymma nabpanmvix - -
Ganos JUCLHUIIIMHEL A Oyenka byxeennuiii sxeusanenm byxeennviii
KOMITETCHIU I IKBUBANEHN
86 - 100 [TponBuHyTHIN 5 OTIIUYHO
66 - 85 [ToBbIIIIEHHBIH 4 XOpOHIO 3auTeHo
51-65 [oporossiii 3 yJIOBJICTBOPUTEIHHO
0-50 [epBoIit 2 HEYJIOBJIETBOPUTENFHO He 3aureno

5.MaTepuajibHO-TeXHHYECKOE, MPOrPaMMHOE M Y4eOHO-MeTOau4ecKoe
o0ecneyeHne TUCHUILINHBI

5.1 YueOHnas iureparypa

OcHoBHasi yueOHasi IuTepaTypa

1. JleonoB, H.HU. Ilcuxonoruss koHpIUKTA:
KOH(IMKTHOTO MOBeACHHS : yaeOHUK Jutst By30B / H. 1. JIeoHoB. — 3-¢ u3., mepepad. u Jorm. —
Mockga : FOpaiit, 2020. — 264 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-534-12570-2. —
URL.: https://urait.ru/bcode/447817 (mata oopamierus: 26.02.2020). — TekcT: 3IeKTPOHHBIN.

2. KamrarmoB, M. M. Tlcuxonorus KOH(IUKTA : Y4eOHMK WM TMPAKTHKYM s BY30B /
M. M. KamanoB. — 2-e u3zf., ucmp. u porn. — Mocksa : FOpaiit, 2020. — 206 c. — (Beiciiee

MCTOAbl U3YUCHUA KOH(I)J'II/II(TOB u
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https://urait.ru/bcode/447817

obpazoBanue). — ISBN 978-5-534-07133-7. — URL: https://urait.ru/bcode/452359 (nara
obpammenust: 26.02.2020). — TekcT: 371eKTPOHHBIH.

JonosHUTeILHAS y4eOHAasI IUTEpaTypa

1. Kamenckas, B. I'. Tlcuxomorus koHdaukra. [lcuxomornueckas 3amura 1 MOTHBALIUA
B CTPYKType KOH(pIUKTA : yueOHOe mocooue jyist By30B / B. I'. Kamenckas. — 2-e u3j., mepepad.
u gor. — Mocksa : IOpaiit, 2020. — 150 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-
05670-9. — URL.: https://urait.ru/bcode/454772(nata oOpamenus: 26.02.2020). — Tekcr:
AJIEKTPOHHBIN.

2. lletkoB, B.JI. Ilcuxonorust kondaukra. OT TEOPUH K MPAKTHUKE: y4eO.Mocooue st

CTYJIEHTOB BY30B, oOyuaromuxcs 1o crenuaibHoctu «HOpucnpynennus» / B.JL. [[BeTkoB. —
MockBa : IOHUTU-IAHA,2017. - 183 «¢. - ISBN 978-5-238-02360-1. - URL:
https://znanium.com/catalog/product/1028645
(mara obpamenus: 26.02.2020). — TeKCT: 3JIeKTPOHHBIH.

3. Xacan, b. U. KoncrpyktuBHas ncuxonorus KOHGIMKTa : ydyeOHOe mocobue s

By30B/ b.U. Xacan. — 2-e wusn., crep. — Mocksa :FOpaiit, 2020. — 204 c. — (Bricuiee
oOpazoBanue). — ISBN 978-5-534-06474-2. — URL: https://urait.ru/bcode/453554 (nata
obparmenust: 26.02.2020). — TekcT: 3ME€KTPOHHBIM.

5.2 MaTepuajibHO-TeXHUYECKOe U MPOrPaMMHOe o0ecrneyeHne I CHUITUHbI

305 YueOHnas ayaurtopus (MyJIbTUMEAMITHAS) U1 TpoBeaeHus: |654027, KemepoBckas 001acTh

- 3aHTHI JIEKIIMOHHOTO THIIA; - Kysbacc, r. HoBoky3HelK,
- 3aHATHI CEMUHAPCKOTO (IPaKTHYECKOTO0) TUIIA; np-kT [Tnonepckwit, .13, mom.
- TPYNIOBBIX U UHIUBUAYAIbHBIX KOHCYIbTAIUH; 2

- TEKYIIEr0 KOHTPOJISL M TPOMEXYTOUYHOM aTTecTalum.
Crnenmanu3upoBaHHas (yueOHas) MeOelb: T0CKa MapKepHO-
MeInoBast, Kadeapa, CTOIBI, CTYIIbS.

ObopynoBanue: cmayuoHapHoe - KOMITBIOTEp TIPenoaBaTers,
IPOEKTOP, IKPaH, KOJIOHKHU; neperochoe - \Web-kamepa.
Hcnonb3yemoe nporpamMmmuoe obecreuenne: MSWindows
(MicrosoftlmaginePremium 3 year no cy0IuileH3HOHHOMY
norosopy Ne 1212/KMP ot 12.12.2018 r. o 12.12.2021 1.),
LibreOffice (cBoboano pacmpocrpansiemoe I10),
antusupycHoe I10 ESET EndpointSecurity, nuiien3us NeEAV-
0267348511 mo 30.12.2022 r.;MozillaFirefox (cBo6oaHO
pacmpoctpansiemoe [10), GoogleChrome (cBo601HO
pacmpoctpansiemoe [10), Opera (cBOOOIHO pacpoOCTpaHIEMOE
I10), FoxitReader (cBo6oano pacnpoctpansiemoe 110),
WinDjView (cBoboano pacmpoctpansemoe [10),
SAunexc.bpaysep (oTeuecTBEHHOE CBOOOIHO
pactipoctpansiemoe [10).

Hutepner ¢ obecneuenuem nocrymna B MOC.
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https://urait.ru/bcode/452359
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https://znanium.com/catalog/product/1028645
https://urait.ru/bcode/453554

5.3 CoBpemenHble npodeccnoHaIbHble (0a3bl JaAHHBIX U HH(OPMALIMOHHbIE

CIIPAaBOYHBIC CUCTEMbI

epeyens CIIB/l u UCC no nucumniuinae

Bubauoreunas cucrema EXLibris — n3bpannblie myOIuKaIMK [0 ICHXOJOTHH: CTaThH,
[JIaBbl M3 KHWUI, Y4eOHHUKOB, XpEeCTOMAaTHHM W METOJu4YecKas nuTeparypa. Pexum nocryna
http://www.psychology-online.net/310/

ba3za mnpodeccmonanbHbIX AaHHBIX «Mwup mncuxosorumw» —Pexum gocrymna:
http://psychology.net.ru/

Enunoe okHO gocTyna K 00pa3oBaTeibHBIM pecypcaM — CBOOOJHBIA JOCTYH K

UHTErpaJIbHOMY KaTajaory o0pa3oBaTeIbHbIX HHTEPHET-PECYPCOB U K AJIEKTPOHHOU OMOIMOTEKE
y4eOHO-METOIMYECKUX MaTepUaIOB JUIsl 00mero M mnpoecCHOHATBHOrO 00pa3oBaHU
(TTcuxonorus). Pexxum noctyna: http://window.edu.ru/catalog/?p_rubr=2.2.77.2

Hayuynasi y1ekTponnas 6udaumoreka - Www.elibrary.rubasa ganneix crareit u3 odmactu

TICUXOJIOTHH.

Soc.Lib.ru. — wmarepuanbl MO COLMOJNOTHH, ICHUXOJOTMM U yrpapieHuro. Caifr
NpPEIHA3HAYCH HMCKIIOYUTEIBHO JIUISI HAyYHO-HCCIICAOBATEILCKUX [eel, HH()OPMUPOBAHUS
OOIIECTBEHHOCTH O HAYYHBIX Pa3pabOTKax CIEIHUATUCTOB M IPOTPECCHBHOTO Pa3BUTHUSI MHPOBOI
rymMaHuTapHoil Hayku. Pexxum nocryna http://soc.lib.ru/

6.AHble cBeqeHns U (WJIN) MAaTEPHAJIBI

6.1 IlpumepHbIe TeMbI MICbMEHHBIX Y4eOHBIX padoT

Tembl pedepaToB

1. Uctopus npobaembl KOH(MINKTA B cepe CiryKeOHOH 1eATenbHOCTH.

2. KoHpnukt kak peHoMeH npo¢pecCHOoHaIbHOrO U COLIMAIbHOTO B3aUMOICHCTBHS.

3. Bumpsl couManbHbIX KOH(JIMKTOB B CIYXEOHOW JEATEIbHOCTH, INPUYUHBI HUX
BO3HHUKHOBEHUS.

4. IlpuuuHBl, HMCTOYHUKHM M CIIOCOOBI pa3pelIeHUs] CYNPYKECKUX KOH(IMKTOB,
BO3MOYKHOCTb MX BIIMSHUS Ha MPO(PECCHOHATBHYIO 1€ATEIbHOCTb.

5. OMonuu B KOHQIIMKTE U CLIOCOOBI MX CaMOPETYIISILIUH.

6. Bracte u Manunynsuuu B KoHpaukre. CriocoOHOCTh KOHCYIBTUPOBATh J0JKHOCTHBIX
JIUI] 110 TICUXOJIOTUYECKUM TpobiieMaM, CBSI3aHHBIM C OpraHM3alUeil ciyKeOHON AesITeTbHOCTU
JMYHOTO COCTaBa, (POPMUPOBAHHMEM U MOJJIEPKAHUEM B CIYXKEOHBIX (y4eOHBIX) KOJIEKTHBAX
OJaroNpUATHOTO MCUXO0JIOTUYECKOTr0 KIIMMaTa

7. Hacunue B KOH(IUKTaX, €ro MPUPOa U MOCIEICTBHUS.

8. CrocoOBblI peryssiiuy AeI0BbIX KOH(QIUKTOB B OpraHU3aluu

9. HeratuBHbIE U TO3UTUBHBIE MOCJIEACTBUS AETOBBIX KOH(PIUKTOB B OPraHU3aIUH.

10. MexnokosieHHbIe KOHMDIUKTHI, crienuduka U mpobiemMa ynpaBieHUs UMU B chepe
MpoeCCUOHAIBHON JESTEIHHOCTH.

11. MexnuyHoCTHBIE KOH(IMKTHI B CIIY)KEOHOW NEATEbHOCTH, TMOAXOIABI K WX
pazpemieHuto. CrocoOHOCTh pa3zpabaThiBaTh W PEaM30BBIBATH MPOTPaMMbl, HallpaBJICHHbIE Ha
NPENyNpeXICHUE HAPYIIEHUH M OTKJIOHEHMH B COLMAIBHOM WU JINYHOCTHOM CTaTyCe,
NICUXUUYECKOM Pa3BUTUU COTPYAHHUKOB, BOCHHOCIY)KAIUX W HMHBIX JIML, PUCKOB aCOLMAIBLHOTO
MOBEJICHUS, TPOPECCHOHATBHBIX PUCKOB, MpodeccHoHaIbHON AedopMaruu
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12. Ctunb pyKoBOJICTBA U KOH(IIMKTHOE B3aUMOJICHCTBHE.

13. JIOMUHAHTHOCTD U crielu(HKa KOH(IUKTOB.

14. MoOOHHT KaK OpraHU3aIllMOHHBIN KOH(MIMKT, CIIOCOOBI €r0 pa3peuieHus.

15. McToku KOH(PIMKTHOCTH MOJIOJIBIX CIICIIHAIUCTOB.

16. ®opmbl IPOSBICHUS U CIIOCOOBI pa3pelIeHUs] BHYTPHUINYHOCTHBIX KOH(IMKTOB.

17. Tunel KOHPIIUKTHBIX JIMYHOCTEH M CIIOCOOBI OECKOH(MIMKTHOIO B3aMMOJCUCTBHS C
HUMU.

18. HanuoHanbHBIA XapakTep U TPYOHOCTHM B3aUMOACWUCTBUS, MPUBOIALIME K
KOH(JIUKTY.

19. Bumel U 0COOCHHOCTM TOJIMTUYECKUX KOH(MIMKTOB. MCTOKM COBpeMEHHBIX
HNOJUTUYECKUX KOH(IMKTOB, MX BIMSAHUE HA KJIMMAaT B OPTaHU3AIIHU.

20. IlonmnepxaHue COTpPYAHMYECTBA KaK YHHUBEPCaJbHBIA CIOCOO MpeAoTBpalleHus
KOH(JIUKTOB.

21. UzydyeHue kKOH(MDIUKTOB B OTEUECTBEHHON Hayke. HampaBieHne KOHCTPYKTHBH3MA B
ncuxonoruu KoHGHMkTa.CrnocoOHOCTh paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHUMAS
COLIMANIbHBIE, KYIbTYPHbIE, KOH(GECCHOHATIbHBIC Pa3INuus, MPEIyNpeXIaTh U KOHCTPYKTUBHO
pa3pemarb KOHQIMKTHBIE CUTYalliu B IPOLEcce MPO(EeCCHOHATEHON AEATEIIbHOCTH

22. B3auMOCBs3b IPYIIIOBBIX HHTEPECOB C BOBHUKHOBEHUEM U Pa3BUTHEM KOH(IMKTOB.

23. Bimsinue KOH(MJIMKTOB Ha HPABCTBEHHBIH M COLMATBHO-TICUXOJOTHYECKHI KIMMAT B
KOJUJIEKTUBE.

24. CouuanbHO-TPYAOBbIE KOH(MIUKTHI: (OPMBI MPOSABIEHUS, MNPEAYNPEKACHUE,
yperyaupoBaHue.

25. TakTrka pa3pemnieHus: KoHMIuKTa

26. IlonoBo3pacTtHas cienuduka KOHPIUKTA.

27. KoHpnUKTHasE KOMIIETEHTHOCTD: €€ IMarHOCTUKA, Pa3BUTHE

28. IlpenymnpexieHue 1 pa3pelieHrne BHyTPUIMYHOTCTHBIX KOH(IIUKTOB.

29. MexrpynnoBble KOHQIUKTBI B CIIY>)KEOHOM KOJUIEKTHBE.

30. CoBpeMeHHBbI€ [TOAXO0/IbI B UCCIIEI0BATENIbCKON MPAKTUKE KOH(PIUKTOB.

Tema pedepara BbIOMpaeTcss M yTBEp)KIaeTcs y MpernojaBareis B Hayajle CeMecTpa, B
rpymnie TeMbl pedepaToB HE J0JKHBI TOBTOPATHCA. BO3MOXKHA H3MEHEHHE WM YTOUHEHHE TEMbI
¢ cornacusi mpenojasarens. Pedepar 3amuimaercs 1ub6o B TedeHue cemectpa (Ipu M3ydeHUU
COOTBETCTBYIOLIIEH TeMbl), JIMOO B KOHIIE ceMecTpa Ha MTOroBoM 3aHsATHUH. OdopmieHune
pedepara ocymiecTBII€TCS B COOTBETCTBUU C TpPEOOBAaHUSMHU K TMHCBMEHHBIM paboTam
CTyIeHTOB. [Ipu OTCYTCTBUM CCHUIOK Ha MUCIIOJIb3yeMble UCTOYHUKU pedepaT He AO0MycKaeTcs K
3aluTe.

TpeOoBanus K HHAMBUAYATbHOMY 32JAHHIO 110 TEMe

«/luarHocTUKa M aHaJIM3 KOH(IMKTHBIX BHJIOB B3aUMOACHCTBUS B cdepe
npogecCHOHANBLHOM e TeJbHOCTH

IIporpamma 1MarHocTu4ecKoro oo6cae10BaHust

CocTaBbTe M KpaTKO MpEJICTaBbTE€ MPOTrPaMMy ICHUXOJIOTHYECKOro obcienoBaHus (Io
BBIOODY):

1)npencraButesiell TPYJAOBOTO KOJUIEKTHUBA, Y KOTOPBIX HE CKJIA/IBIBAIOTCS OTHOIICHUS C
PYKOBOJMTEIIEM;

2) 2X COTpYIHUKOB, KOTOpbIE HE pa3roBapuBaloT 0ojee 2X MECAILIEB;

3) coTpyIHUKA, KOTOPOTO «TPABST» B KOJUIEKTUBE;
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4) coTpyIHUKA, KOTOPOMY MPUXOIUTCS TEPIETh MPUANPKHA HAYAILHUKA;
5) MOJIOIOTO CTIEIUANIUCTA, Y KOTOPOTO HE CKJIaJbIBAIOTCS] OTHOIICHHUS C KOJUIETaMHU;
6) 2X COTPYAHHKOB OJIHOTO OTJENa/TIOApPA3/ICICHHs], KOTOPblE HUKAK HE MOTYT HaWTH
OOIINH SA3BIK;
7) mpeTeHIeHTa Ha BAKaHTHYIO JI0JKHOCTD [ICUXO0JI0ra OPraHu3allum;
8) mpencraBuTenell  Ciy’)KeOHOTO  KOJUIEKTHBA, KOTOPBIE OTKPBITO  BBIPAXKAIOT
HEJOBOJILCTBO CBOMMH KOJUIETaMH;
9) ciyxamux 0oJiee CTapIIero MOKOJICHUS U MOJIOJIBIX COTPYTHUKOBY
10) coTpyaHHMKH 2X CTPYKTYPHBIX MOAPA3/eNeHIA, KOHKYPUPYIOLIHE MEX Ty COOOH
IIporpamma 10/1:kHa COOTBETCTBOBATH CJIeyIOLIeH CTPYKTYpe U CO/IepKaTh:
Hassanue nporpaMmsl
AKTYaJlbHOCTb, TEOPETUYECKUE OCHOBAHUS, OCHOBHbBIE TTOHATHUS
AnpecaT (Ha KOM peaau3yeTcs)
Llens, 3agaun
YcnoBus peanuzanuu
MeTopl TUAarHOCTHYECKOTO 00CIeIOBaHUS

No ook~ owdE

[lepeueHp G10KOB METO/MK, HA3BaHNWE METOJIMK, C YKa3aHHUEM aBTOpa, UCTOYHUKA
(MO>XHO O(OPMHTD B BUE TaOJIHIIbI).

[Iporpamma odopmisieTcss B COOTBETCTBHH C TpeOOBaHHAMU K  O(GOPMIICHHUIO
MUCbMEHHBIX pabOT CTYAEHTOB.

TpeGoBaHus K COCTABJICHHIO KOHCIIEKTA HAYYHOH CTATHH

KoHcniekT Hay4yHOH cTaTbM JOJDKEH OBbITh MOCBALIEH SKCHEPUMEHTAIbHOMY H3YUYCHMIO
KOHQUIMKTOB B chepe Oyaymed npodeccuoHambHoi aestensHoctd. Ilo  marepuanam
IPOYUTAHHON CTaThbH, OIYOJIMKOBAHHON B IICMXOJIOTMYECKOM JypHale M coJepKauieit
OINKCaHKE HYMIIMPUUECKOr0 UCCIIEN0BAaHUS, BOCCO3aTh IPOrpaMMy, KOTOpas JIerjaa B €ro0 OCHOBY.
st 5TOro OTBETUTH HA BOMPOCHI:

1) Kakyto mpoGiieMy peniaroT aBTOPbI ¢ TIOMOIIIBIO TAHHOTO HCCIICAOBAHUS?

2) B yem ee HOBU3HA U aKTyalbHOCTh?

3) KakoBEHI L1eNb ¥ 33741 UCCIEA0BAHUS?

4) Kakoro pojia KOHQIUKT U3ydaeTcs UCCIeI0BATENIMU?

5) Uro sBAsIeTCS MIPEAMETOM U3yUeHUs?

6) Kakue MeTopl 1 METOMKYU UCTIONIB3YIOTCS JJISI €70 MCCIIeIOBAHUsA?

7) Onpenenuth KIIOYEBBIE TIOHATHS HWCCICAOBAaHUS JaTh WX ONpejelicHue,

TEOPETUUECKYIO HHTEPIIPETALIHIO.

8) VYka3aTh aBTOpPOB CTaThH, Ha3BaHHE, UCTOYHHK.

[Iporpamma odopmiisieTcss B COOTBETCTBUM C TpeOOBaHMAMU K  O(OPMIICHUIO
MUCbMEHHBIX paboT CTYJCHTOB.

TecThl TEKylI€ro KOHTPOJIS

Tect 1 mo pa3zneny «KoHQIHMKT Kak npeAMeT U3y4eHHUS ICUXOJIOTHI

1. MexaucuuruinHapHas 00JacTb HAayYHOTO HCCIENIOBaHHUS KOH(MIMKTOB Pa3IUYHOTO
YpOBHS Ha3bIBaeTcs

a) KoH(pauKTONOTHEN B) ¢punocodueit KoHPIUKTa

0) colMaabHOM MCUXOIOTHeH T') COLIMOJIOTHEN

2. K cyObexTamMm KOH(MIMKTa OTHOCSITCS:

a) OTJeJIbHBIE JINYHOCTH; B) TPYIIIBI JIFOJEH;
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0) UHIIMJICHTHI; ') OpraHu3anuu

3. YuacTHHKAa KOH(IMKTHOW CUTYallMM, UMEIOLIETO YOeXKICHHUS, apryMEHTbI, KOTOPBIE
HPOTUBOIOJIOKHBI, OTIIMYHBI OT BALIHX, HAZBIBAIOT .. .e.vuvenenerenennnnenennn.

4. ABTOp O/IHO¥ M3 MEPBBIX PAOOT MO Teopur KOHMIMKTA «COUOIOTHS KOH(PIHKTA
a) JI. Kozep B) P. lapenopd
0) I'. 3ummens r) K. Bynanunr

5.Teopus «KOH(MIMKTHON MOIeIH 00IIECTBAY MPUHAICKHUT:
a) K. Mapkcy B) P. lapernopdy
0) B.W. Jlenuny r) T. Ilapconcy

6. [To muenuto K. Mapkca, pemienne KOHQIUKTOB CONAEPKUTCS:
a) B IPUMHUPEHUU CTOPOH

0) B 00beAMHEHUN TPOTUBOOOPCTBYIOIINX CTOPOH

B) B COIIMATILHOM PEBOIOLUU

T') B IPOSIBIICHUN «MHCTUHKTA JTFOOBH»

7. IlpeameToM KOH(IIMKTOIOTUH SBIISIOTCS:

a) KOH(JIUKTHI;

0) 3aKOHOMEPHOCTH U MEXaHM3Mbl BOSHHUKHOBEHHSI KOH(JIUKTOB, a TAK)KE MPHUHIIUIBI U
TEXHOJIOTHH YIIPABICHUS UMU;

B) JIIOObIE CTOJIKHOBEHUS;

I') 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COLIMAILHOTO B3aUMO/IEHCTBUSI.

8. HeoOxoauMbIM W TOCTATOYHBIMYCIIOBHEM BO3HHKHOBEHUS KOH(QIIMKTA MEXIY
CyOBEKTaMH COLMAIBHOTO B3aUMOECHCTBHUS SIBIISIOTCS:

a) HaJM4YUE y HUX NPOTHUBOMOJOXKHBIX CYKACHUH WIM MOTHBOB U JKEJIaHUE XOTS Obl
OJIHOTO U3 HUX OJIepKaTh M0Oe1y Haja JPYTuMm;

0) HanMM4KMe y HUX MPOTHBOIOJOKHO HANpPABICHHBIX MOTHUBOB WM CYXJIEHHUH, a Takxke
COCTOSIHUE MPOTUBOOOPCTBA MEXTy HUMH;

B) HAJIMYKME Y HUX MPOTHBOIIOJIOKHO HANpPaBICHHBIX MOTHUBOB U OTKPBITHIC 3asIBJICHUS O
CBOUX TPEeOOBAHUSAX;

I) HaJIU4yue TMPOTHUBOIOJIOKHBIX HHTEPECOB Y KaXJAOr0 M3 HHUX M OTCYTCTBUE
BO3MOKHOCTEH 10 UX pean3aliu.

9. KoH(nukTHas CUTyalus — 3TO:

a) ATaIl pa3BUTHUA KOH(IIUKTA;

0) npuunHa KOH(DIHMKTA;

B) IpollecC NPOTUBOOOPCTBA MEXAY CYOBEKTaMH COLMAJIBHOIO B3aUMOJEHCTBUS,
HaIIpaBJICHHBIN HA BBIICHEHHE OTHOIICHMIA;

I') HaKONMBIIIHE TPOTUBOPEYHS, CBSI3AHHBIE C JICATEILHOCTHIO CYOBEKTOB COIMATBHOTO
B3aWMO/ICHCTBHS, KOTOPHIE CO3/IAI0T TIOYBY JIJIsl IPOTUBOOOPCTBA MEXTY HUMH,

1) CITydaifHble CTOJIKHOBEHHS HHTEPECOB CYObEKTOB COIIMATHLHOTO B3aUMOCHCTBUSI.
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10. B xadyecTBe yHUBEPCATIHHOTONPU3HAKA KOH(IUKTA BBIACIISIOT:
a) OUTIOJNISIPHOCTH B) aKTUBHOCTb
0) alanTHUBHOCTH ') CATYaTUBHOCTb.

11. Tom4ok ms peanm3anuu KOH(IUKTA:
a) MHITUCHT; B) ccopa;
0) HaNpsHKEHHOCTh; T') HEJIOBOJIBCTBO.

12. ITpuynHa KOH(IUKTA — ITO:

a) MPOTUBOIOJIOKHBIE MOTUBBI CYOBEKTOB COLMATHLHOTO B3aUMOICHCTBUS;

0) TO M3-3a YETr0 BO3HUKAET KOH(DJIIMKT;

B) SIBJIICHHS, COOBITHSA, (DAKTBl, CHTYyallMH, KOTOpPBIC IMPEIIIECTBYIOT KOH(IUKTY U B
OIIPEJICTICHHBIX YCIOBHAX JEATEIFHOCTH CYOBEKTOB COIMAIBHOTO B3aMMOJCHCTBUS BBI3BIBAIOT
ero.

13.KoH(}auKTOreHbI — 3TO:

a) CIIoBa, NecTBUS (MM Oe3AeCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOHQIIUKTY;
0) nposiBIIEHUS] KOH(IIUKTA;

B) IPUYMHBI KOH(IIMKTA, 00YCIOBIEHHBIE COIIMATIBHBIM CTATYCOM JINYHOCTH;

T') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYIAIOT TIOCIIE Pa3pelIeHus] KOH(IHUKTA.

14. Pa3ublif moaxoa K NTOHUMaHUIO KOH(IUKTA (KOH(IUKT - pe3ylbTaT HENpPaBHILHOTO
OOIIECTBEHHOT'O YCTPOWCTBA WU KOH(MJIMKT - pe3yJIbTaT MPUPOIbI YeTI0BEKa) ObLI 3aJI05KEH:

a) B aHTHYHOU (hustocoduu; B) B anoxy lIpocsemienus;

0) B cpellHUE BEKa; r) Bo BTOpy!o 1o 19 B.- Hau.20 B.

15. Ucropus oTeuecTBEHHONW KOH(IMKTOIOTUH HACUUTHIBAET:
a) 4 nepuona; 0) 3 nepuona; B) 5 mepuooB; r) 2 nepuoja.

Tect 2 mo pasgeny «Buabl KOHGIHKTOB B CIYy:KeOHBIX KOICKTHBAX, BeAylHe K
HAPYLICHHMIO B CONMAJIBHOM H JIMYHOCTHOM CTaTyCe »

1. Tpemva cmopona 6 KoHh1uKmMe, yUacmeyowas 6 KOHCMPYKMUBHOM 00CYIHCOEeHUU
npoonemvl, 6 X00€ KOMOPO2OOKOHUAMENbHOE peuieHue O0CMmaemcsa 34 YYACMHUKAMU
KoHnghnukma, nazvleaemcs:

a) ONIOHEHT; B) CyOBEKT KOH(IIMKTA;

0) OCPETHHK; I') IPOTHBHUK.

2. Ykaorcumeocnognvie 6uovt Konghaukmos, eciu 3a 0OCHOBY 634Mbl UX NOCEOCMEU:
a) MEKJIMYHOCTHBIC, BHYTPWIMYHOCTHBIE,  B) BEPTUKaJIbHbIE, TOPU30OHTAIIBHBIE;
0) MEXTPYIIOBBIE; BHYTPUTPYIIIOBHIE; I') KOHCTPYKTHUBHBIE U IECTPYKTUBHBIE.

3. Kakoit mun konghauxkma naubonee pacnpocmpamnen:

a) MEXJINYHOCTHBII; B) MEX]ly TUYHOCTBIO U TPYIIION
0) BHYTpUJIMYHOCTHBIN; ') MEXTPYIIOBOM.
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4. Ilozumuenvie pynKyuu Konghaukma smo:

a) QYHKIMS pa3psAIKd CIOKUBIICHCS COIMATIbHON HANPSKEHHOCTH,
0) necrabunmsupyromas QpyHKIus;

B) KOMMYHHUKATUBHO-UH(GOpMaIIHOHHAS (YHKIINS,

) GyHKIHSA U3MEHEHHs OTHOLLICHUH BIACTH.

5. Cywgecmeyem maxoii mun KoHpaukmoes na gpupme Kax:
a) BEpTUKAIbHBIC, B) CMEIIIAHHBIE;
0) TOpPU3OHTAJILHBIE; I') BCE BapUaHTHI BEPHBI.

6. IIpeomemom Konghnukma ne mozym ovimo:
a) pecypchl; B) DKOHOMHUYECKHE MOTPEOHOCTH;
0) cTaTychl; T') BJIACTHBIE TIOJITHOMOYHSI.

7.Tpyooebie KOHGAUKMBL RO OMHOWEHUAM CHIAMYCA YUACHIHUKOE MOZYHL ObIMb:
a) BEpTUKAJIbHBIC, B) BBICIIIHC;
0) mepapxuyuecKue; I) HU3IIKE.

8. Ocmpoe mnecamuenoe nepedxcueanue, 6vi36aHHOe 3aAMAHYysuLelca 0(OpPbLOOIL,
3ampazuearouieliGHYmpeHHUIL MUp YenoeeKka, Ompa)carouieil. nPomuopeuusvle CeA3U C
COUUABbHOUL CPEOOIl U 3a0epicusarouieil NPUHMUe peuieHus, Ha3vleaemcs:

a) BHYTPHJIMYHOCTHBIM KOH(IIUKTOM; B) MEXJIMYHOCTHBIM KOH(JIUKTOM,;

0) opraHu3aIMOHHBIM KOH(JIMKTOM; T') IeJIOBBIM KOH(IUKTOM.

9. K enympunuunocmnovim KOH(IAUKMAM 4e1086eKa He OMHOCUMCA:

a) MOTHBAI[MOHHBIN KOH(IIUKT; T') pOJIEBOM KOH(DIUKT;

0) HpPaBCTBEHHBIN KOH(JIHKT; 1) KOH(QJIUKT aJeKBaTHOW CaMOOIICHKH.
B) KOH(QIMKT HEpEaIN30BaHHOTO JKETIaHMUs;

10. B kauecmee nonoxcumenvHozo0 nOC1e0CmMeus GHYMpPUIUYHOCHIHO20 KOHAIUKmMa
evloenAIom:

a) JieNaeT JMYHOCTh BHYTPEHHE Ooraue, sipue U MOJHOIEHHEE.

0) JaeT JIMYHOCTH OIIYIIEHHUE MOJTHOTHI )KU3HU;

B) CITOCOOCTBYET MOOMIIU3AIIMU PECYPCOB JINYHOCTH.

11. Bnepevie onucan eHympuiuunocmuslit KOHQIUKmM:
a) K. Jleun; B) P. lapernopd
0) 3. Opeiin; r) I'. 3ummens

12.Momuewt nuunocmu cnedyem paccmampusamo Kak:
a) MOCJeCTBHE KOH(IINKTA; B) CYOBEKTUBHBIN 3JIEMEHT KOH(IUKTA
0) MoBOJ K KOHQIUKTY; ') IPUYUHY KOH(DIUKTA.

13. Cmonknoeenue npomueéonoiONHCHO HANPABIIEHHbIX, HECOMEeCmMUMbBIX 0])_}72 C
Opyzom mendeuum? 60 63AUMOOMHOUICHUAX uudueuooe, C6AA3AHHOE C ompuuamelbHbIMU
IMOUUOHAIbHBIMU REPEIHCUCAHUAMU, HA3BIEACHICA
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a) MEXJIMYHOCTHBIM KOH(IIUKTOM; B) BHYTPWIMYHOCTHBIM
KOH(JINKTOM;

0) IeMOBBIM KOH(MDIUKTOM; I') OpraHu3alMOHHBIM
KOH(JIUKTOM

14. B mom ciyuae, ecjin JINUHOCMb 3aiimem nouuurg, OmJjiU4HYI0 om no3uuyuu
Zpynnbl, mo mMoxicem 603HUKHYM b KOH¢Jllll<m.'

a) MEXJINYHOCTHBII; B) IPYIIIOBOI;
0) BHYTPHJIMYHOCTHBI; ') MEX]y JIMYHOCTHIO U
TPYIIION.

15. Pewenue npoonemol, 6vl600auiee KoleKmue Ha 0o.iee IhhekmueHvlii yposers
dyukyuonuposanus, xapaxmepHo 011 :

a) JIECTPYKTUBHBIX KOH(JIUKTOB; B) KOHCTPYKTHBHBIX
KOH(JIUKTOB;
0) MPOTPECCUBHBIX KOH(PIUKTOB; T') aJIalITUBHBIX KOH(MIUKTOB.

Tect 3 mo pasneay «Ilpexynpe:xaeHue u ynpaBjieHHe KOH(PIMKTHbIMU (popmMammu
B3aMMO/IEHCTBHS B CJIY:KeOHbIX KOJLUIEKTHBAX»

1. Cnocoé nogedenus onnonenma 6 KOHQIUKmME, COCMOAWUIL 6 NONBIMKEYIUMU U3
KOHGhIuKma npu Mmunumyme 3ampam — 3mo:

a) u30eranue; B) KOMITPOMHMCC;

0) ycrynka; T') KalUTYJIALHS.

2. Boloensiom cnedyrougue cnocoosl pazpeuieHus KOHPaIuUKmos:
a) aIMUHUCTPATUBHBIE; B) M€/1arOrM4eCKHE;
0) collMaIbHBIE; ') aBTOpPUTApHBIE.

3. Cmunu nogedenus cmopomn 6 KOHQAUKMeE — IMO:

a) BBITECHEHME, perpeccus, 3aMellieHne, n30eranue;

0) npoekuus, uaeHTHPpUKaLINs, KOHPPOHTAIMS, KOMIIPOMUCC;
B) COTPYIHUYECTBO, U30eraHne, KOH(PPOHTAIHS, KOMIIPOMHCC;
r) n30eranue, COTpyJHNYECTBO, UJIEHTU(UKALINS, KOMIIPOMHUCC.

4.ITo0 ynpaenenuem KOHPIUKMOM ROHUMAEHICA:

a) LeJIeHANTPaBICHHOE BO3/ICHCTBHUE HA MPOIecC KOHPIUKTA, 00ECIIeYNBAIOIIEe PEIICHNUE
COILIMANILHO 3HAUYMMBIX 33]1a4;

0) IOCTOSIHHOE BO3/IEHCTBHE Ha MpoLecC KOH(IMKTA, 00ECIIEUNBAIOIIEE €r0 pa3peleHHe;

B) BO3/CICTBHE Ha TpoIlecc KOH(DIUKTA, 00eCTIeunBaroIee peIeHre ero 3a/1ad.

5. Ochog6noit no3umueHbLl Memoo pazpeuienus KOHMIUKmMoe Imo:
a) crop; B) peiexcus;
0) comepexuBaHUE; I') IEPETOBOPHI.

6. Haubonee nepcnekmueno npedynpexcoeHue KOH(IuUKmoes Ha ymane:
a) pa3BUTHUS OTKPHITOTO KOH(DIUKTA;
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0) BOSHUKHOBEHUE U PA3BUTHSI KOH(DIUKTHON CUTYyallUH;
B) HayaJjia OTKPHITOr0 KOH(DIUKTHOT'O B3aUMOJICHCTBUSI.

1. Jeusicywieii cunoit 110001 KOHGAUKMHOU CUMYAUUU 516]ISIeNCA.
a) TIOBOJT; B) HAJIMYKE 3PUTEIICH;
0) 1enb; ') HAJIMYUE CTpecca.

8. IIpeonoceinkamu paspeuieHus KOHPYIUKMA AGNAIOMCA:

a) J0OCTaToOYHasl 3peNoCTh KOH(IUKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IUKTAa B €ro
pa3pelIeHn , HaTuYie He0OXOAUMBIX PECYPCOB M CPEICTB I pa3pelieHus: KOH(INKTa;

0) mocrarouHas 3penocTh KOH(IMKTA, BHICOKHI aBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX
CTOPOH;

B) HalMuue HEOOXOAWMBIX PpECypCcOB M CPEICTB /s paspeuieHus: KOH(]IMKTa,
HOTPEOHOCTh CYOBEKTOB KOH(JIMKTA B €r0 pa3pelleHnH, KOIIEKTHBHAs (opMa AesTeNbHOCTH;

T) aBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX CTOPOH, KOJJIEKTHBHAs (hopMa AEATeIbHOCTH,
JHUJEPCTBO B TPYIIIIE;

1) CTHJIb PYKOBOJCTBA, BBICOKMH aBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX CTOPOH,
KOJIJIGKTHBHAsI (hopMa eSITETLHOCTH.

9. Ynpasnenue xongpnuxkmom, kak cnoxculii npoyecc, eKaroyaem ciedyroujue uobl

oeamenpbHOCmu:
a) MPOTHO3UPOBAHKE KOH(IIMKTA; T) IpeaynpexaeHue KoHMINKTa;
0) paspeniecHue KOH(DINKTA, 1) BCE OTBETHI BEPHBI.

B) peryiaupoBaHue KOH(INUKTA,

10. Kaxue 6uovt deamenvrnocmu no ynpagieHu0 KOHQGIAUKMOM A0eKeamuvl Ha Imane
603HUKHOBEHUA U PA3GUMUA KOHMIAUKMHOU CUMYAUUU

a) MPOTHO3UPOBAHUE U MPEAYNPEKACHUE (CTUMYIUPOBAHUE);

0) IpOrHO3UpOBaHUE, PEAYIPEXKACHNE (CTUMYIMPOBAHUE) U PErYJINPOBAHUE;

B) TOJIBKO IIPOTHO3UPOBAHUE;

T') TOJBKO MpeayNnpexaeHue (CTUMYJINPOBaHUE); 1) TOJIBKO PETyIMpPOBAHHUE.

11. Ocnoénaa nunua noeedenus oOnnoHeHmMa HA 3AKAIOYUMETbHOM Imane
KOHgh1uKkma, noyuuna Hazeanue

a) pojib B KOH(IIUKTE; B) TAKTHKOI BEI€HUS CIOPa;

0) cTparerus BbIX0Ja U3 KOH(IINKTA, ') CUTYyallluu pa3pereHusl.

12. Ilpunamue mouku 3penusn Opyzoi cCmopoHsl, HO He 00 KOHYA, A 00 OnPedeeHHOU
cmenenu — Imo:

a) KOMIIPOMMCC; B) YKJIOHEHHE;

0) crmaxnuBaHHe; T) pelieHre IpooIeMbl

13. @opmanvhbiii 0600, HEOOXOOUMDLIL 0151 HAUANA A6HO20 NPOMUBOOOPCMEA:

a) PE3UJICHT; B) CaM KJIMCHT;
0) mpeneneHT; T) WHIHJCHT
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14. Oéazamenvuvim ycnosuem cmumyaupo6anus KOHQIUKMA 6 Op2aHu3auuu
Aenaemca:

a) HaJIM4ue IPOTUBOPEUMS;

0) TOTOBHOCTb KOJJIEKTHBA KOH(MIMKTHOMY BBICTYILICHUIO;

B) TOTOBHOCTbH PYKOBOJIUTEINS B KOH(DPIUKTHOMY BBICTYIUICHHIO KOJIJICKTUBA;

1) TOTOBHOCTb PYKOBOAMTENSI K KOHCTPYKTUBHOMY YIPABICHUIO KOH(PIUKTOM.

15. Cmpamezua paspewienuna Konghauxma, npeononazaruias NpumMupeHue cCHopoH
0e3 pazpeuwieHus npomugopeyus NOAYYUIA HA36aHUE:

a) YCTYIKHU (IIPUCIIOCOOIIEHNS); B) COTPYJHUYECTBA

0) KoMITpOMHUCCa; r) yxon (uzberanue).
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6.2 IlpuMepHbie BONpochl W 3aJaHus / 3a4a4d JJsl NPOMeKYTOUYHOMI

aTrrecranmum
Tabnuna 9 - [IpumepHble TEOPETUYECKUE BOIIPOCHI U TPAKTUUECKHUE 3a/1aHUS K 3a4ETy
Pa3zngennbl u TeMbl IIpumepHbIe IIpumepHble mNpaKkTHYECKHE
TeopeTHYeCKue BONPOChI 3ajaHus
Kondnukr xak npeamer u3y4yeHus B ICHXOJIOTHH
1.1  Merononoruyeckue 1.0cHoBHBIE sTansl | 3aganue 1.Bvibepume
OCHOBBI U UCTOpUS MPOOJIEMBI | CTAHOBIEHUS  IICUXOJIOTHH | 6apuanm omeema:
KOHCTPYKTHUBHOTO KoHpumKTa Kak obnactu | Kondunukronorus — Hayka:
paspemieHuss  KOH(MIUKTHBIX | HAYYHOTO 3HAHMSL. a) O INpPUYMHAX, JUHAMHUKE
CUTyaLHil. 2. Hcropuss CcTaHOBJIEHUS | COUMATIBHBIX KOH(JIMKTOB,
1.2  Teoperuueckue KoH(puKToNOTMU B Poccun | myTAX uX NOpeaynpexIeHus u
MOAXO0/1bI K n3yuyenuto | 3.Ilcuxonoruueckoe paspenieHus;
KOH(JINKTOB HalpaBJICHUE B PAa3BUTHM | 0) O MEXaHU3MAX U MOJEINSIX
KOH(DJIMKTOJIOTUH MEXJINYHOCTHOTO
4. JInaneKTHYeCKUM TOJaXO0J | B3aUMOJICHCTBHS;
B koHbmukronoruu  (I'. | B) 0 TEXHOJOTHUSIX u
3ummens, P. lapennopd) MeXaHU3Max MOJIUTUYECKOMN
5. Koudnukronorus KAaK | KOHKYPEHIIMH.
CaMOCTOATEJNIbHAsI HayKa, ee | 3ajlaHue 2. Onuuiure
MECTO B CUCTEME HaYK. npodeccuoHanbHbIe CUTYAlHUH,
6.00BeKT u IOpEeIMET | B KOTOPBIX aKTyallu3Upyercs
KOH(JIUKTOJIOTHUH, KOH(IMKTOJIOTHYECKast
METOJI0JIOTUYECKHE KOMIIETEHTHOCTb.
NPUHLIMIIBI B PACKpPHITHH | 3axaHue 3. Harmmmnre
CYIIHOCTH KOH(DIIUKTA. HEOOJIBIIIOE 3CCE€ Ha TeMY
7.Uenn, 3amaun, QyHkuuu | «beckoH(OIUKTHBIHI
KOH(JINKTOJIOTUH, KOJUIEKTUBO: PEalbHOCTh WIIU
aKTyaJbHblE  HAIPABJICHUS | YTOIIMSI»
€€ pa3BUTHUsA 3aganue 4. llpemnoxwure
8.0cHoBHble  wuzaen  JI. | moOyro cutyanuio KOHQIIMKTa
Kozepa u I'. 3ummens Ha | B ciayXeOHOM KOJUIEKTHBE U
MPUPOAY KOH(IIUKT. BbIJIETIUTE YHHUBEpCaJIbHbIE
MPU3HAKHU, JOKa3bIBAIOIINE YTO
3TO KOH(IHKT.
1.3  Ilpuuunsl u crpykrypa | 9.Ilonstne koHdnukta u | 3axanue S.IIpuBenure
KOH(JIMKTOB U KOH(MIMKTHBIX | KOHQIUKTHOW CUTYaIMH, €€ | IPUMEpPbI KOH(JIUKTOB,
CUTYalUH. YYaCTHUKOB. pa3BUBAIOIIMUXCS 110 GopMysiaMm
14 Bumnet u  Qopmynsl | 10.@opmynsl  MexanusmoB | A,b, B, o00o3HaubTe ero
MEXaHU3MOB  KOH(JIUKTHOTO | KOH(QIMKTOB, €r0 T'PAHUIIbl. | YYaCTHHUKOB, TPAHMUIIBI M ATal
B3aUMOJICVCTBUS 11.HeratuBHbie U | pa3BUTHUA, CHENalTe MPOrHO3
15  Jlunamuka MO3UTUBHBIE  TOCJIEACTBUS | Pa3pEIICHUS.
KOH(JIMKTHOT'O KOH(JINKTOB. 3aganue 6.Bvibepume
B3aUMOJICVCTBHUS 12 O6mue MIPUYUHBI | 8apuanm omeema:
1.6 Crparerun mnoBeaeHus | KOH(PIUKTA. Bo3MoxxHOCTB
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B KOH(JIUKTHBIX CUTYAITHIX.

13.Poab Hu MECTO

KOH(IIMKTA B KU3HU
YeJI0BEeKa, B CYIIECTBOBAHUN
Y Pa3BUTHH COLMAIBHBIX U

CJIY>KCBbHBIX KOJIUICKTHBax.

14.0OcHoBHEIE HOHATUSA
MICUXOJIOTUM  KOH(IUKTA,
COBpEMEHHas TPaKTOBKa

MOHATUS KOH(JIMKTA, €ro
YHUBEpCAJIbHbIC TPU3HAKH

15. /luramMuka  KOHQIIUKTA:
MOHSATHE,  JTambl,  (a3bl
pa3BUTHUS KOH(JIHKTA,
BO3MOYXHOCTHU ero
paspeleHusl.
16.CtpykTypa KOH(IUKTA
Crunmu MOBEICHUS B
KOH(pIuKTE

17. OcHoBHBIE MOJEIHU
MOBEICHUS B KOH()JIUKTHOM

B3aHMOﬂeﬁCTBHH

OecrpeIMEeTHOr0 KOH(IIUKTA
a) KaK TaKoBasi HCKITIOYACTCS;

0) B pane CIy4aeB
peanu3yercs;

B) MMOTEHIIUATILHO
MIPUCYTCTBYET B JIF000M

KOH(IIUKTE.

3aganue 7. CpaBHUTE NOHITHS
«KOHQIIMKT» U «KOHKYPEHLIUS»
- 3TO NOHATHUA-CUHOHUMBI WIN
HeT. Bceskas g KOHKYpEHUHs

MIPUHUMAET hopmy
00010/100cTpOTO KOH(DIUKTA?

3amanue 8. [IpuBeaure
npumepsl  (He  MeHee  3)

HEraTUBHBIX W ITO3UTUBHBIX
MOCJIE/ICTBUA KOH(DIMKTOB B
CITy’K€OHOM KOJIJIEKTHBE.

3aganue 9. [IpuBeaute

npumep KOH(JIHKTA,

MIEPEYUCIIUTE €r0 CTPYKTYpPHBIE

KOMITOHEHTHI.
3apanume 10. Paccmortpure
KOH(IMKTHYIO CUTYAIUIO,
ompenenuTe dtan  u a3y

pa3BuTHs KoH(pIHMKTa. OTLIeHUTE
BO3MO>KHOCTb €T0 pa3pelieHusl.
3amanne 11. Buvibepume
omeema.CTparerus

KOH(JINKTE,

sapuanm
MOBEJICHUS B
KOTOpas JIeNIaeT U3 OMIOHEHTOB
MapTHEPOB:

a) BBIMIPATh —BBIUIPATh;

0) BBIMIPATH — IPOUTPATH;

B) YXOJ OT KOH(JIUKTA;

r) NoJIaBJIeHUE KOH(DIUKTA
3apnanme 12. [pespamume
npumepul «Boi-ymeepaicoenuii
8 bonee

aghghexmuenvie «A-

MACKUe u

VMBEPIHCOCHUAN:

a) Ilouemy Bb1 Bcerma meHs
nepeOuBaete?

0) Bbl He yBakaere MeHs. Bl
HUKOIZla HE BCIIOMUHAETE O
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MOEM JHE POXKIACHHUS.
B) Bbl HHKOrma He nenaere
TOT0, YTO XO4y s. BBl BCerjaa
MIpUHUMAETE pelieHue
CaMOCTOSITENILHO.

r) Uto Bel Ha MeHs opeTe
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2. Bugsr KOH(I)J'II/IKTOB B CJ'IY)KGGHBIX KOJIJICKTHBAX, BEAYIIHUEC K HAPYIICHNUIO B COLIUMAJIbHOM

" JINYHOCTHOM CTAaTyC¢C

2.1
BHYTpUIHMYHOCTHBINKOH(DIUKT

18.Ilonsatue
BHYTPUJIMYHOCTHOTO
KOH(DJIUKTA, CYTh B3IJISIOB
IICHXOJIOT'OB
IPUPOY.
19. Bugsl ¥ HOOCHEACTBUA

Ha €ro

BHYTPUJIMYHOCTHBIX
KOH(IMKTOB, CIIOoCcO0BI
paboThl c HUMH y
COTPYIHUKOB  CIIyeOHBIX
KOJUIEKTHBOB.

20. [Ipobiema
KJIaCCU(PUKALINH
KOH(JIMKTOB, OCHOBHBIE

BHJIbI KOH(DIIUKTOB.

3apanue 13. Onpeoerume 6uo

KOHGhauxma, NPUYUHY,
npeonodicume cnocob
npeooonieHuss  KOHQIUKMHOU
cumyayuu.

Cotpynnuny, HMMEIOLIYIO
MaJIEHBKOTO pebenka,
PYKOBOIUTEIH MPOCUT
nopaborath CBEPXYpPOUHO,

O0OBSCHSIS, UTO paboTa CpovHAS
U CHPaBUTCS C HEW MOXKET
TOJILKO OHA.

3ananue 14. [IpuBenure
IpUMep  BHYTPHIUYHOCTHOTO
KOoH(MIMKTa W3 COOCTBEHHOM

KU3HH, OIPEACIIUTE €ro THII,
MPUYMHBI, CIOCO0 pa3pelieHusl.

2.2
KOH(JIUKT

MexIIMYHOCTHBIN

21 ITpuuuHbI u
MEXKITMYHOCTHBIX

BHUJIBI

KOH(MJIMKTOB B CIY>KEOHBIX
KOJIJIEKTHBAX.
22.B3anMocBs35
MEKITHYHOCTHBIX,
BHYTPUJIMYHOCTHBIX,
TPYNMOBBIX KOH(MJINKTOB B

CIIy’)K€OHBIX  KOJUIEKTUBAX.
CrniocobHOCTh U3y4yaThb
MICUXOJIOTHYECKUN  KJIUMAT,
aHAJIM3UPOBATh (bopMbI
OpraHu3aIH

B3aUMOJICVCTBHUS B
CIIy)KEOHBIX  KOJUICKTUBAX,

IIPOBOJIUTH PabOTy C IIEIBIO
CO3/aHHA U TOAJEP>KAHUA

3apanue 15.0npederume 6uo

KOH@IuKma, NPUYUHY,
npeonodicume cnocob
npeoodoneHusi  KOHQIUKMHOU

cumyayuu: HaqaibHUK

MoApa3AeieHusT MOKPUTHKOBAI
COCITY’>KUBLIA 1o YUCTO
MIPOU3BOJICTBEHHBIM BOIPOCAM.

ITocne paboThl, Kak OOBIYHO,

OHM  BO3BpallAJIUCh BMECTE
JIOMOM, T.K. KU o
COCEJICTBY. Hauvanbauk
3aMeTuJ, YTO  Ciy)KeOHbIe
3aMevyaHus COCITY’KUBELL

BOCTIPUHSAJ KaK JUYHYIO OOUIY
U JKEJAaHWE TO JHU IOJICUJIETH,
TO JIU JUCKPEIUTUPOBATH €TO0.

MICUXOJOTUYECKOTO 3ananme 16.  [lpuenute
KJIUMara, npumMep MEXIJIMYHOCTHOTO
CIOCOOCTBYIOIIIETO KOH(UIMKTA U TOKaXHUTE Kakue
ONTUMHU3AIMU  CITY’)KEOHOU | paKTOpHI ObuTH
TSI TeTbHOCTH OTIPENIENIAIONIMMHA TIPU BBIOOpE
cnenuduku pOJIEBOTO
TTOBEICHHSL.
2.3 I'pynnoBbie KOH(MIUKTHI 23. I'pynnoBsie koH(aukTH: | 3aganme 17. Paspabotaiite
MOHATHE, crelu(uKa, BUABL. | PpEKOMEHIaluu TSt
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24.
KOH(QUIUKTBI: CyTh, CIIOCOOBI

Mexrpynmnossie

paspereHusl.
25. OpraHu3anoHHbIC
KOH(DJTUKTBI: CYITHOCTb,
BHJIBI, HCTOYHHUKHU
BO3HUKHOBEHUS.

26. TloHsATHE coLUATIBHOTO

KOH(IUKTa, €ro  BUJBI,
ITOCJIC/ICTBHS.

27. Koupaukrtel Mexay
JUYHOCTBIO W TPYIIION:
NPUYUHBI, BHUIBI, CIIOCOOBI
PEryIUpOBaHHUSL.

28. Ponp koektuBa B
MPEOJIOJICHUN  TPYIIIOBOTO
KOH(DIMKTA

ABTOPUTAPHOIO PYKOBOJUTEIS
0eCKOH(IJINKTHOTO YIPABICHHS
CIIy’K€OHBIM KOJJICKTUBOM.

3aganue 18.I1puBenute
npumMep TPYIIIOBOTO
KOH(JIMKTA, B KOTOpOM
MPOTUBOOOPCTBYIOIITUE

CTOPOHBI OTJIMYAIUCH OBl YT
OT Jpyra KOJIMYECTBCHHBIMU U
Ka4eCTBEHHBIMU
IIOKA3aTEISIMU.
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3.IIpenynpexaeHue U yrnpaBieHHe KOHGIUKTHBIMA (GOpMaMU B3aUMOJCHCTBUS B CITYy>KEOHBIX

KOJUIEKTUBAX
3.1 [Ipenynpexnenue | 29. OcHoBHble TexHosioruu | 3ananue 19. «Jlydme Bcero
KOH(MJIMKTHBIX CUTyallUd B | peryaupoBaHus KOHGIUKTA | OOXOAUT JIOBYIIKU TOT, KTO

npouecce npodeccuoHalIbHON
JESTEIbHOCTH

30. [IpuHIMIIBI yHpaBiIeHUS
KOH(JIMKTOM B CITy’)KEOHOM

KOJIJICKTHBE
31. Meroabl ymnpaBieHUS
KOH(JINKTOM

32. IlporHo3upoBaHue u
CTUMYJIMPOBaHNE
KOH(JIMKTA: CIOCOOBI,

YCIIOBUS, TIOCJICICTBUS.
33.PabGora
npoduiakTuke KOHMIUKTA,

10

HapyumcHuss B JMYHOCTHOM

U COIMAJIbHOM  CTaTyce
COTPYIHUKA  CIIy>KEOHOTO
KOJIJICKTHBA.

34, Crnioco0bl

MpoUIAKTUKU, YIIPABICHHUS
U paspelnieHus KOHQIMKTOB
B CITY’K€OHBIX KOJIJIEKTUBAX.

34.
IIOBEJICHUS B IIEPErOBOPHOM

OCHOBHBIE  MOJIEIIHN

YMEET HUX pacCTaBJIATb». O
KaKuX YYaCTHHKaX KOH(l)J'II/IKTa

UJET peunb?

3ananue 20. Hanummure
HeOosbmoe scce  «DakTOphI-
JeTePMUHAHTHI
ONarompuUsITHOrO ucxoja
KOH(QUIMKTa B  CIy’)KEOHOM
KOJIJICKTHBEY.

3aganme 210 yeM TOBOPUT
MakcuMma: «YMHBIM 4YelIOBEK
3HAET, KaK BBIUTH U3 TPYIHOTO
MOJIOXKEHUSA, & MYJIPBIA B HETO

He 1oragacT»?

3amanue 22. Hamumure
HEOOJbIIOE 3CCe Ha Temy
«IlocpenHuk ¥ KOHQIUKT», B
KOTOPOM MIPEICTaBbTE
OCHOBHBIC TPYAHOCTH  POJIU
[IOCPEHMKA, Hauboee
OIITHMAJILHBIC CIIOCOOBI

npotrecce, UX | peanu3aiyu 3TOi poyn
XapaKTEPUCTUKA 3aganue 23.Pa3paboTaiite
35. TIlpaBuna mNpOBENECHUS | OCHOBHBIE HarpaBJICHUs
[IEPErOBOPHOM  MPOLIEAYPHI | pabOTHl TO MPEAYINPEKICHUIO
npu KOH(JIUKTE B | HapyILIECHUS COLMAJIBHOTO
CITy’>KeOHOM KOJIJIEKTUBE cTaryca HOBOTO HavaJbHHKA
36. TexHonoruu | ciy:xe6HOTrO KOJUJIEKTHBA,
3¢ pexTuBHOrO OOIIEHUS B | HA3HAYEHHOTO BMECTO
KOH(QUIMKTE B CIYy)KEOHOM | YeJOBeEKa, YCIIEIIHO
KOJIJICKTHBE npopaboTaBIIET0O Ha  3TOM
mecte 6onee 10 ner.
3.2 Jmaraoctuka 37. Meronst  usydenus | 3amanue 24. Kakue MeTObI
KOH(JIMKTHBIX BUJIOB | KOH(JIUKTOB. paspemieHuss  KOHQUIMKTAa B
B3aUMOJICHCTBHA B TPYIOBHIX | 38. JIMYHOCTHBIE METOJBI | KOJUICKTHBE BBl TIOCTApPAINCH
KOJIJICKTHBAX M3y4eHUs] KOH(IUKTOB OBl  WCHOJB30BATh  TPEKIC
3.3  IIporpammsl, 39..DKcriepruMeHTaIbHBIC Bcero?
HAIPaBIJICHHBIE Ha | METOIbBI n3ydeHus | 3apanue 25. Kak Bbl cuutaere
MpenynpexaeHne HapylieHu | KOHQIUKTOB MOKHO JI TIPH HUCCIICIOBAaHUH
B connanbHOoM U JmuHOCTHOM | 40.0CyTH CUCTEMHO- | KOH(JIMKTA OTPAHUYHUTHCS
cTaTyce COTPYAHUKOB CUTYallMOHHOTO aHajgM3a | METOJIOM HabmoaeHus?
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3.4 IToaxoabl K
KOHCYJbTUPOBAHUIO
JIOIKHOCTHBIX JINII 110
MICUXOJIOTHYECKUM TIpodIeMam
u MOJIJICPIKAHUIO
0JIarONPHUATHOTO

MICHXOJIOTHYECKOT0 KJIMMaTa B
CITy»KeOHBIX KOJUIEKTHBAX

KOH(IIMKTA

41. KauecTBEHHBIE METOJBI
M3y4eHUs KOH(PIMKTOB

42 .0OcobenHocTH
JAArHOCTHUKHU
OpraHU3aIMOHHBIX
KOH(JIMKTOB
43.
IKCIIEPUMEHTAILHOTO

[InanupoBanue

M3y4eHHs KOH(IUKTOB
44. Pabota c pesynbTaTaMu
UCCIIeIOBaHMS KOH(INKTOB

45.
HCII0JIB30BAHHUS

Bo3MoxxHocTH
MeToaa
COCTaBJICHUS KapThl
KOH(MIMKTa B  Ipolecce

KOHCYJIbTHUPOBAHUSA

[Touemy?

3ananme 26. Vkaoxcume, kakue
MeMOOUKU 8bl NPUMEHUU Dbl 8
cnedyrouux KOH@DIUKMHBIX
cumyayusx:

a) I'pasicoanxka A. Bce Bpems
KOH(UIMKTYET ¢ rpa)IaHKoi B,
YTO  CKa3bIBaeTCs Ha  HX
HETOCPECTBEHHON padoTe.

6)

OpraHuzalui B

BaC  IpUTJacWid B
KauecTBe
KOH(MIMKTOJIOTA, T.K. HOBBIH
PYKOBOJUTEIb

HalAeT oOIuUi S3bIK ¢ TPYIIION

HHUKaK HE

MOAYUHEHHBIX. Haubonee
OCTPO y HEro CKJIaJIbIBAIOTCS
OTHOIIEHUs ¢ VIBaHOBBIM U
PYKOBOJMTENb  TOJ03PEBAET,

4To HMEHHO HBanoB
WHULIHATOP KOH(IIMKTA;

B) HavanbHuMK KpaiiHe HH3KO
OLICHUJI paboty

corpynauka B. Tor nyman o

CBOCTO

TOM, YTOOBI YBOJIUTHCH,
MEPEUTH B JAPYrol OTIAEHT I
00XaJloBaTh pelieHue
B
BbIOpaJ MOCIEAHUN BapuaHT U

oOpatuics ¢ *KajloOoi B BHIIIE

Ha4daJIbHUKaA. uTore OH

CTOAINYI0 OPraHU3aIuLo.

HTorosplii TeCT 10 Kypcy

1. Ykaotcume, umo agnaemca npeomemom Kongpaukmonouu:
a)U3yyeHue NPUPObl, IPUUNH, MEXaHU3MOB JIeHCTBUS KOH(QIMKTOB B OOIIECTBE;

0) Hu3ydYeHHE MPHUPOABI, NPUYHH, MEXaHU3MOB (PYHKIMOHUPOBAHUS KOH(MIMKTOB B

00I1IeCTBE;

B) pa3paboTKa TEXHOJOTHIi

paszpenieHus: KOHQIUKTOB;

T') BCE OTBETHI BEPHBI.

2. Kmo aemop uoeu,
COUUANbHOU HCUZHU:

a) I'. 3ummens;

0) K. Mapkec;

BBISIBJICHHA,

YMmo KOHQAUKMBL AGNAIOMCA HEYCMPAHUMOLL

OTCIC)KHNBaHMA,

YpPEeryJIupoOBaHUsS MU

uacmoslo

B) I'. I'erens;

r) H. Makkuasenu
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3. Tpemwa cmopona 6 KoOHpuKme, yuacmeyiouias 6 KOHCMPYKMUEGHOM 00CyIHCOeHUU
npoonemvl, 6 X00e KOMOPO20OKOHYAMENbHOE peuleHue O0Cmaemcsa 3a Y4acmHUKaAMU
KOH(pauKma, nHazvieaemcs:

a) OIITOHEHT; B) CYOBEKT KOH(DIIUKTA,

0) MOCPEIHUK; I') MPOTHUBHUK.

4. Konpanuxkmuasa cumyayus — mo:

a) 9TaI pa3BUTHUSA KOH(IIMKTA;

0) npuunHa KOH(DINKTA;

B) TpPOIECC TPOTUBOOOPCTBA MEXAY CYOBEKTaMH COIHMAIBLHOTO B3aWMOJICUCTBUSA,
HaIIPABJICHHBIN HA BBIACHEHUE OTHOLIEHUN.

') HAKOTIMBIIIUECS POTUBOPEUUS], CBSI3aHHBIC C JICATEIHHOCTHIO CYOBEKTOB COIUATBHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JAI0T MOYBY JUISl IPOTUBOOOPCTBA MEKY HUMHU.

5. Tonuok ona peanuzayuukongaukma - ymo:

a) MHITUCHT; B) KOH(JIMKTHAsI CUTYallUs;

0) HaNpsHKEHHOCTH; T') MpuYruHa KOH(DIUKTA.

6. Ykaostcumeocnognvle 6udbl KOHPYIUKMO8, eCiU 3a OCHOBY 83Mbl UX NOCTEOCHBUA:
a) MeXJIMYHOCTHBIC, BHYTPHJIMYHOCTHBIC;  B) BEPTHKAIbHBIC, TOPU30HTAIBHEIE;

0) MEXTPYIIIOBBIC; BHYTPUTPYIITIOBEIE; ') KOHCTPYKTHUBHBIE U JICCTPYKTHUBHEIE.

7. Kakoii mun Kongnukma naubonee pacnpocmpanen:

a) MEXJINYHOCTHBII; B) MEX]ly TUYHOCTBIO U TPYIIION

0) BHYTPUJIMYHOCTHBIN; T') MEXTPYIIOBOM.

8. Ilozumuensie hynkyuu Konghauxma smo:

a) pyHKLIKA pa3psAKU CIOKUBIICICS COIUAIBHON HAMPSKEHHOCTH;

0) necrabunuzupyromas QyHKIus;

B) KOMMYHUKAaTUBHO-UH(POPMAIIMOHHAS (DYHKIIUS;

r) GyHKLMA U3MEHEHNA OTHOLIEHWI BNACTU.

9. OovexkmuesHnbvle NPUYUHBL KOHPIUKMA CBA3AHDL C:

a) HEXBaTKOM pecypcos; ') 0COOEHHOCTSIMH KOH(IMKTYIOIIUX;
0) OTCYTCTBHEM BIIACTH; 1) CUJION BJIACTH.

B) TYXOBHBIM OOHHIIIAHUEM;

10. Cywyecmeyem maxoii mun KOHQIAUKMOE HA Pupme KaK:

a) BepTUKaJIbHBIE; B) CMEILIAaHHBIE;

0) TOPU30HTAJILHBIE; ') BCE BapUAHTHI BEPHBI.
11. Ilpeomemom Kongparukma ne mozym ovimp:

a) pecypchl; B) SKOHOMHYECKHE TOTPEOHOCTH;
0) cTaTychl; T') BJIACTHBIE TIOJTHOMOYHSI.

12.Cpeou nepeuucnennvix pynkyuit KOnpaukma He2amueHoUl A6NAEMCA:
a) QYHKIMS pa3psAIKU CIOKUBIICHCS MOIUTHYECKON HAPSYKEHHOCTH;

0) necrabunusupyromas QpyHKIus;

B) KOMMYHHUKAaTUBHO-UH(POPMALIMOHHAS (DYHKIINS;

r) GyHKIUS pa3BUTHUS OOIIECTBA.

13.9mo npeononazaem 3agepuiarouwiuil Iman pazeumusn KOHQGukma:

a) UHLUJICHT; B) IEPETOBOPBHI;

0) KyJIbMHHAIIHIO; I') BCE BapUAHThI BEPHBI.

14.. K ¢pazam pazeumun kongpnukma ne omuocumes:
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a) TaTEHTHBII EpUOLT; T') IpOsIBIEHUE KOH(DIUKTA;

0) aKTUBHOE TeYeHHE KOH(DINKTA; 1) IOCJIECTBHE KOH(IINKTA.

B) UHITUJICHT;

15. Umo ne aenaemca ocnosnvimu rnemenmamu KOHGAUKMHO20 63AUMOOCICHBUA .

a) 00bEKT KOH(PIIUKTA; T') YCJIOBHS KOH(DIIUKTA;

0) y9acTHUKU KOH(IJIUKTA; 1) CyOBEKTUBHOE BOCTIPUATHE KOH(IIUKTA.

B) COTIEPHHYECTBO;

16.Tpyooesie Konghnukmol no OMHOUWIEHUAM CHIAMYCA YUACHHUKOE MOZYHL ObIMb .

a) BEpTUKAJIbHBIE; B) BBICILIUE;

0) mepapxuuecKue; T') HU3IINE.

17. Cnoco6 noseoenusn onnonenma ¢ KOHIUKmMeE, COCMOAWUIL 8 NONBIMKEYIUMU U3
KOH(AUKmMa npu MuHuMyme 3ampam — Imo:

a) n30eranue; B) KOMIIPOMHUCC;

0) ycrynka; I') KalUTYyJISALHUA.

18. Ocmpoe necamuenoe nepericueanue, 6vl36aHHOE 3AMAHYSUICNCA OOPbLOOIL,
3ampazuearouieliGHYmpeHHUIl MUp uenoeekda, Ompaxycaroujeii. nPOmueopequssle CceA3U C
COUUAILHOIL CPEOoil U 3a0eprHcusarouieit NPUHAMUE PeUleHUs, HA3bl6ACMCA:

a) BHYTPUJIMYHOCTHBIM KOH(IUKTOM; B) MEKJIMYHOCTHBIM KOH(QIIUKTOM;
0) opraHu3aIOHHBIM KOHMIHUKTOM; T') A€TIOBBIM KOH(IMKTOM.

19. Buidenatom cnedyoujue cnocoowl paspeuteHus KOHPYAUKMO8:

a) a/IMUHUCTPATUBHBIE; B) [1€J1arOTMYECKHUE;

0) coraabHBbIC, ') aBTOPUTAPHEIE.

20. K ¢enympunuunocmusim KOHAUKMam 4enoeeKka He OmHOCUMCA:

a) MOTHUBAITMOHHBIA KOH(IIUKT; T') pOJICBOM KOH(JIMKT;

0) HpPaBCTBEHHBIN KOH(IMKT; ) KOH(QJIUKT aJIeKBaTHON CaMOOIICHKH.

B) KOHQIMKT HEpEaJIn30BaHHOTO JKEJIaHMUs;

21.B Kauecmee noOI0MCUMENIbHO20 NOCEOCHEUA GHYMPUIUYHOCIHO20 KOHpIUKMA
evloenaom:

a) JienaeT JUYHOCTh BHYTpEeHHE Ooraue, spye U MOJIHOLIEHHEE.

0) aeT TMYHOCTHU OUIYIIEHHUE MTOJHOTHI KU3HHU;

B) CIIOCOOCTBYET MOOMIIN3ALIMHI PECYPCOB JIMYHOCTH.

22. Cmunu nosedenus cmopon 6 KOHhIuKme — 3mo:

a) BBITECHEHME, PErpeccus, 3aMeleHNe, n30eranue;

0) mpoekuus, uaeHTuduKamys, KoHQpPOHTaIUs, KOMIIPOMHCC;

B) COTPYJIHUYECTBO, U30eranne, KOH(PPOHTALUS, KOMIIPOMICC;

r) n3beranue, COTpyJHUYECTBO, UIEHTU(UKALIKS, KOMIIPOMUCC.

23.1100 ynpagnenuem KOH(PAUKMOM ROHUMAEMCA:

a) IeJIeHaINpaBIeHHOE BO3CHCTBUE Ha Mpoliecc KOH(IMKTA, 0OecreunBaloliee pereHne
COLIMAJIbHO 3HAYMMBIX 3aj1ay;

0) IOCTOSIHHOE BO3/IEUCTBHE Ha MPOLIECC KOH(IMKTA, 00eCIIeUNBAIOIIEE €r0 Pa3pelICHuE;

B) BO3JIeiicTBHE Ha IMpolecc KOH(IINKTa, 00ecreunBaloliee pelieHrne ero 3a1au.

24. Ocho6HOlI RO3UMUGHBLIL MEM OO PA3Peienus KOHPIUKMO8 Imo:

a) crop; B) peiexcus;

0) comepexuBaHUE; I') IEPETOBOPBHI.

25. Hauobonee nepcnekmughno npedynpeicoenue KOHhiukmos na smane:

a) pa3BUTUS OTKPHITOTO KOH(IINKTA;
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0) BOSHUKHOBEHUE U PA3BUTHSI KOH(DIUKTHON CUTYyallUH;

B) Hadaja OTKPBITOTO KOH(IUKTHOTO B3aUMOICHCTBUSI.

26. /leusicyweli cunoit 110001 KOHGIUKMHOU CUMYAUUU S6T5eMC .

a) TIOBOJT; B) HAJIMYHE 3PUTEIICH;

0) 1enb; ') HAJIMYUE CTpecca.

27. Ilpeonocvinkamu pazpewieHus KOHPAUKMA ABNAIOMCA:

a) JIOoCTaTO4YHAas 3pPeJOCTh KOH(MIUKTA, MOTPEOHOCTh CYOBEKTOB KOH(IIMKTA B €ro
pa3pelIeHny, HaTnYhe HE0OXOAUMBIX PECYPCOB M CPEICTB JUIA pa3pelIeHus: KOH(INKTa,;

0) moctarouHas 3penocTh KOH(IMKTA, BHICOKHI aBTOPUTET OJHOW M3 KOHQIMKTYIOIIUX
CTOpPOH;

B) HaJIM4yhe HEOOXOIMMBIX pPECypCOB W CPEACTB JUIA pa3pelieHus KOH(QIIMKTA,
NOTPEOHOCTh CYOBEKTOB KOH(JIMKTA B €0 pa3pellieHnu, KOJUIEKTUBHAS popMa 1eTeIbHOCTH;

I') aBTOPUTET OJHON M3 KOH(DIUKTYIOIIMX CTOPOH, KOJIJIEKTUBHAs (opMa AesITebHOCTH,
JUAEPCTBO B TPYIIIIE;

N) CTWJIb PYKOBOJCTBA, BBICOKHUI aBTOPUTET OJHONH M3 KOH(QIUKTYIOUUX CTOPOH,
KOJUIEKTUBHASA (hopMa eI TeIbHOCTH.

28. Ynpaenenue KoHhAUKMOM, KAK CIOMHCHBLIL NPOUECC, 6KIOUAEm C1e0yloujue UObl

oesamenvHoCmu:
a) MPOTHO3UPOBAHUE KOH(IIUKTA, T') IPEAYIPEKACHUE KOHDITNKTA;
0) pa3pemieHre KOH(PIIUKTA; 1) BCE OTBETHI BEPHEI.

B) peryiaupoBaHue KOH(IIHUKTA,

29. Kakxue 6uouvl 0eamenpHoCmU RO YNPAGIeHUI0 KOH(IUKMOM A0CK6AMHbl HA IMane
603HUKHOBEHUA U PA3BUMUA KOHQIUKMHOU CUmyayuu.

a) MPOTHO3UPOBAHUE U MPEAYIPEKICHUE (CTUMYTUPOBAHNUE);

0) NpOrHO3UpPOBaHUE, MIPENYNpPekICHNE (CTUMYIUNPOBAHKE) U PETYIUPOBAHUE;

B) TOJIbKO MPOTHO3UPOBAHUE;

I') TOJIbKO MIpeNyNpexIeHne (CTUMYINPOBAHHE);

1) TOJIBKO PEryaupoBaHue.

30. Ocnogénaa nunusa noeedeHus ONNOHEHMA HA 3AKIIOYUMENbHOM IMmane
KOHauKma, noayuuna Ha3eanue

a) poJib B KOH(JIUKTE; B) TAaKTUKOH BEJICHUS CIIOPA;

0) cTparerus BbIxo/1a U3 KOH(INKTa; I') CUTyalluM pa3perieHusl.

31. K smanam paspewienun KOHQIUKMHOU CUmMyayuu He OMHOCAM:

a) U3y4eHne MOTHBOB, LIEJIeH; B) OIpe/ieNIeHNe UCTUHHOM MPUYKHBI;

0) yCTaHOBJICHHE YYaCTHHKOB; I') COXpaHEHHUE IMOIMOHATBLHOMN
CTaOMIJIBHOCTH.

32. Bnepevie onucan 6HympunuiHoCmHblil KOHQIUKmM:

a) K. JleBun; B) P. Hapennopd

0) 3. Opeiin; r) I'. 3ummens

33. IIpunamue mouku 3penus Opy20ii CmopoHsl, HO He 00 KOHUA, a 00 ONPedeeHHOll
cmenenu —Imo:

a) KOMIIPOMHCC; B) YKJIIOHEHHE;

0) crinaxuBaHuUe; T) pelieHue NpoodIeMbl.

34.Momuegwt ruunocmu cnedyem paccmampueamsy Kak:

a) MocJIeJICTBUE KOH(PINKTA; B) CYOBEKTUBHBIN I€MEHT KOH(IUKTa
0) OBOJ K KOH(IIUKTY; I') IpUYUHY KOH(IIUKTA.
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35. @opmanvublii 0800, HEOOXOOUMDBLIL Ol HAYAIA A6HO20 NPOMUBODOPCMEA:

a) pE3UJICHT; B) CaM KJIUEHT;

0) mperneneHT; I') HMHUOUACHT

36. CmonknoeeHue npPOMUBONOSIONCHO HANDPABIEHHBIX, HECOBMECHUMbBIX OpyZ ¢
Opy2oM MeHOCHUUNl 60 63AUMOOMHOUIEHUAX UHOUBUOO08, CEA3AHHOE C OMPUUAMETbHBIMU
IMOUUOHATILHBIMU NEPEHCUBAHUAMU, HA3bIBACCS

a) MEXJIMYHOCTHBIM KOH(IIUKTOM; B) BHYTPWJIMYHOCTHBIM
KOH(JIMKTOM;

0) IeMOBBIM KOH(MDIUKTOM; I') OpraHu3alMOHHBIM
KOH(JIMKTOM

37. B mom cuyuae, ecau JIUUHOCHLD 3aimem nosuuuro, OmMiauU4YHyr 0 om no3uyuu
Zpynnbol, mo mMox#cem 603HUKHYMb Komjmmcm:

a) MEKJIMYHOCTHBIN; B) TPYIIIOBOIA;
0) BHYTPHJIMYHOCTHBIIA; ') MEX]y JUYHOCTBIO U
CPYIIION.

38. Peutenue npobdnemol, 6vl600auiee KouleKmue Ha 0onee rghhpekmusnulii ypoeens
dynuKyuonuposanus, xapakmepuo 011 :

a) IeCTPYKTUBHBIX KOH(IHKTOB; B) KOHCTPYKTHUBHBIX
KOH(JINKTOB;
0) IPOrPEeCCUBHBIX KOH(INKTOB; T') aJanTHBHBIX KO(IIUKTOB.

39. Ooéazamenvhvim ycioeuem CHMUMYIUPOCAHUA KOHPIAUKMA 6 OpaHU3AUUU
AenAemcsa:

a) HaJIM4YKMe IPOTUBOPEYHS;

0) TOTOBHOCTH KOJICKTHBA KOH(JIMKTHOMY BBICTYIIICHUIO;

B) TOTOBHOCTH PYKOBOJUTEISI B KOH(DIUKTHOMY BBICTYIIJICHHIO KOJJIEKTHBA,

1) TOTOBHOCTh PYKOBOAMTENSI K KOHCTPYKTHBHOMY YIPABICHUIO KOH(DINKTOM.

40. Cmpamezusa pazpewienus KOHQIUKmMa, npeononazarowas npumuperue cmopom
0e3 paspeuieHus nPOMuUEOPe U NONYUUNA HAZGAHUE:

a) yCTYNKH (IpucnocoOi1eHus); B) COTPYIHUYECTBA

0) KOMITpOMHUCCa; r) yxon (u3zberanue).

CocraButens: Bepxxuukas E. H., kana. ncuxon. Hayk
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