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1 eap TUCHUATIMHBI.

B pe3synbTare ocBOCHHS JaHHOH AUCIUILIMHBI y 00y4Yalomerocs: J0OJDKHbI ObITh CPOpMHU-
POBaHBI KOMITETEHIIUM OCHOBHOU NPO(eCCHOHATBHOW 00pa30BaTeIbHON MPOTrpaMMbl TPUKIIAT-
Horo OakanaBpuarta (nanee - OITOII):

ITK-3 - crocoGHOCTE K OCYIIECTBICHUIO CTAHAAPTHBIX 0a30BBIX MPOIEAYP OKA3aHHs WHIUBHUILLY,
Tpynric, oprannu3anuu TICHXOJIOTHYCCKOU IIoMOLIU C MCIIOJIB30BAHHUEM TPAJUIITMOHHBIX METOA0B U TEXHO-
JIOTUH.

Conep:xaHre KOMIETCHIIMNA KaK TUIAHUPYEMBIX PE3yJbTaTOB OOYUEHHUS MO TUCIUTUINHE
cM. Tabmunsl 1 u 2.

1.1 ®dopmupyemble KOMIETEHITHH
Tabnuua 1 - @opmupyemble TUCUUILUIMHON KOMIIETEHIIUN

HaumeHoBaHMe BuIa Kon 1 Ha3Banne KOMIIETEHIIUNA
KOMITCTCHIINH)

npodeccuonanpras | [IK-3 - crmocoOHOCTH K OCYIIECTBIEHUIO CTAaHAAPTHHIX 0a30BBIX MPOLEAYpP OKa3a-
HUS MHIUBHIY, TPYIIIE, OPraHu3alNH ICUXO0JIOTUYECKOM MMOMOIIIN C HCTIOb30BAaHH-

€M TPAOAUIIMOHHBIX METOI0B 1 TCXHOJIOTHI

1.2 IucuMJinHbl M NPAKTHKH, GOPMUPYIOLIME KOMIIETEHINIO
Tabnuma 2 — JucuumiuHbl U IpakTUKH, popmupyromue kommnereHpo OITOIT
Kon n HazBanne xommereHIu | JIMCIUATUIMHEI B IPaKTHKH, (hopMupytromue komrerernuio OITOIT

[IK-3 crtocobHOCTH K OCy- b1.5.19 Ilcuxomorus ympaBieHus

LIECTBICHUIO CTaHAAPTHBIX b1.5.20 OpranuzannoHHas ICUXOJIOTHS

0azoBbIxX mponeayp okazanust | b1.5.21 Mcropus ncuxonoruu

WHAUBHULY, Tpymne, oprann3a- | b1.B.02 Ilcuxonorus obmenus

AU IICUXOJOTHUYECKOU IIOMO- b1.B.04 Ilcuxomorus KOH(PIUKTA

1M ¢ ucnoib3oBanueM Tpagu- | b1.B.08 Obmas mcuxokoppekuus

LMOHHBIX MeToJ0B 1 TexHono- | b1.B.JIB.01.01 [Icuxomnorus counaiabHON pabOTHI

Ui b1.B./IB.01.02 CoumnanpHO-ICUX0JIOTHYECKHE MTPOOIEMbI O€301IaCHOCTHU TP,
Bb1.B.JZIB.02.01 TenehoHHOE KOHCYJILTUPOBAHUE

b1.B./IB.02.02 Opranuzanus u coaepkaHue IMCUXOJIOTMYeCKON MTOMOIITH
b1.B.JIB.04.01 KoMMyHHUKaTUBHBIN TPEHUHT

Bb1.B.JIB.04.02 Tpenunr npoheCCHOHATBHOIO CaMOIIO3HAHUS

b2.B.03(I1x) IIponsBoacTBeHHast mpakTuka. [IpeaaunmomMuaas mpakTuka
Bb3.5.02(/1) 3amura BeITyCKHOW KBaJU(UKAIMOHHOM PabO0ThI, BKIIIOYas 110/l
OT/1.01 Koppynuust: mpuunHBL, TPOSBIEHUS, TPOTUBOIEHCTBHE

OT/I.02 [lenoBoe obmieHMEe

1.3 3nanus, ymenusi, HaBbIkH (3YB) no nucuunsnne
Tabnuua 3 — 3Hanus, yMeHUs1, HABBIKHU, (POpMUpPyeMble TUCIUILTHHOM

Kon n HazBaHue xomre- 3uanus, ymenus, HaBbiku (3YB), popMupyemMbie AUCHUIITHHON

TEHIUU

IK-3 - criocoGHOCTH K 3HaTh:

OCYILECTBJICHHIO CTaH- CTaHJapTHbIE 0a30BbIE MPOIIETYPbl OKa3aHUs UHIUBUY, TPYIIIIE,
JapTHBIX 6A30BbIX MPOLIE- OpPraHu3alMH IICUXOJIOTUYECKON TOMOILIH.

Iyp OKa3aHWs WHANBHIY,
CpyIIe, OpraHu3aluy Icu-
XOJIOTHYECKOH MOMOIIH ©
HCIIOJIb30BaHUEM TPAIULIH-

YMmerh:

PacKpbIBaTh COIUATLHO-TICUXOJIOTHYECKOE COIePKaHUE MPOOTEMbI
JUIHOCTH, TPYIIIBI, OPraHU3AINH;

HpI/IMeHHTB TICUXOJIOTUYCCKHUEC 3HAHUA dJIs1 peH_IeHI/ISI opraHmauH-
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Kon n HazBanue xomme- 3uanus, ymenus, HaBbiku (3YB), popMupyemMbie AUCHUMITHHON

TEHIUHA

OHHBIX METOOOB U TCXHO- OHHBIX Hp06HeM, CBs3aHHBIX C «YCJIIOBCUCCKUM (baKTOpOM».
JIOTHI Baaners:
OCHOBaMHu 3HaHHﬁ 0 ME€ToAax praBHeHI/IH IIOBCACHUEM JHOI[E:P’I H

TPy B OPraHU3aLHUsAX;
TpaJIULHOHHBIMU IICUXOJIOTHYECKUMU METOJAMU U TEXHOJIOTHSIMU;
QJITOPUTMaMH CTaHJAPTHBIX 0a30BBIX MPOLEAYP OKa3aHUs UHAUBH-

1y, TpyIIIe, OpraHu3aluy ICUX0JIO0THYECKON TOMOIIN.

2 O0BbEM M TPYI0EMKOCTD JUCHMILIMHBI 110 BUAAM YUeOHBIX 3aHSITHIA.

DopMBbI MPOMEKYTOUHON ATTECTALUH.
Tabmuna 4 — O0beM U TPYAOEMKOCTh AUCITUIUIMHBI IO BUJAM YUY€OHBIX 3aHATHI

O0BéM 4vacoB 1o
OO0mas TpyTOeMKOCTh | BUIBI y4eOHOI pabOTHI IO AUCIUTUTHHE ¢dhopmam o0ydeHus
300
1 O6mas TpyI0eMKOCTh JUCITUTLINHBI 180
2 KonrakTtHast pabota oOydarommxcs ¢ mnpemnojaaBaTteneM (10 BUIaM y4eOHBIX 16
3aHATHI) (BCETO)
AynutopHas pabota (Bcero): 16
B TOM YHCJIE:
JIEKITAHA 6
MPAKTHYECKUE 3aHATH, CEMUHAPHI 10
MPAKTHKYMBI
nmabopaTopHbIe PadOTHI
B WHTEPAKTUBHOH popme 6
B AJICKTPOHHOH opme
BueaynutopHas paboTa (Bcero):
B TOM 4YHCIIe, HHIUBHyallbHasl paboTa 00y4aIOIMXCs C MpenoaaBaTe-
neM
MOJITOTOBKA KypCOBOW pabOTHI /KOHTAaKTHas paboTta
TPYNIIOBAasi, MHAWBHUIyaIbHAass KOHCYJIbTallUs W MHBIC BUABI y4eOHOI
JeSITENIBHOCTH, TPelyCMaTPUBAIOIIUE TPYIIOBYIO WIH WHAWBUAYaIb-
HYyI0 paboTy 00y4aroIuXCcs C MPEroaaBaTesieM)
TBOpUecKas pabora (dcce)
3 CamocTosrenbHas pabota o0yJaronuxcs (Bcero) 155
4 IIpomesxyTouyHast aTTecTalus 00ydaromerocs: - IK3aMeH 9
7 cemecTp

3. YueOHO-TeMaTH4eCKHil IJIAH U CO/lepP:KaHue NN CIUIINHBI.

3.1 Y4yeOHO-TeMaTH4eCKHil IVIaH
Tabnuua 5 - YueOHO-TeMaTHUecKui Mi1aH 3a04HOM (popMbl 00yueHHs

= o [ pyIO€MKOCTb 3aHATHH (4ac.) DOpMBI TEKyIEro
El Pasznensl u TeMBI JUCITATUTAHEI omad Tpyno- 300 KOHTPOJISL M TIPO-
SIS EMKOCTb (6ceco| AyauTOpH. 3aHATHA MEKYTOUHOM aTTe-
: 110 3aHATUAM uac.) CPC |cTalmu ycreBaeMo-
CTH

= JIEKII. MPaKT.
Cemectp 8

1.06wmasn xapakmepucmuka ncuxoJo- 21 2 0 19

2ull KOHMAUKmMa Kax HayKu
1.1 | MeToa010rn4ecKre OCHOBBI U HCTOPUS 21 2 0 19 | I'pyn.auckyccns,




TICUXOJIOTHH KOH(IINKTA JIEJIOB. MTPa
2.Teopemuueckue 0CHO6bL HCUX0102UU 46 2 2 42 Tect 1
KOH@hnuxma
2.1 |IlpuyrHBI KOHPIUKTOB U KOH(PIUKTHBIX 24 0 2 22 Kelic-3amanus
cuTyaruii, GopMyIsl MEXaHH3MOB KOH-
(ITUKTHOTO B3aMMOICHCTBUS
2.2 |CtpykTypa U AUHAMHKA KOH(PIUKTOB 22 2 0 20 Keiic-3amanns
3.Buowt konghauxmos 52 0 4 48 Tect 2
3.1 |BHYTpHIMYHOCTHBIA KOHMIHUKT 18 0 2 16 JenoBas urpa
3.2 |MeXIMYHOCTHBIN KOH(IIUKT 15 0 2 13 Kelic-3amanus
3.3 |['pynmoBbie KOHGIUKTHI 19 0 0 19 Keiic-3ananus
4 \|Ilpedynpescoenue u ynpaeienue KoH- 52 2 4 46 Tect 3
¢auxmom 6 npoyecce npogheccuo-
HAIbHOIL 0esstmebHOCmU
4.1 |llpepynpexxaeHne W KOHCTPYKTHBHOE 16 2 0 14 | Cutyaumonnsie
paspelnieHue KOH(QJIMKTHOW CUTyalluH B 3a/1aHusl
mporiecce MpoPecCHOHATEHON eATEb-
HOCTH
4.2 |CTpaTeruv ¥ TaKTUKH Pa3pelicHusI 16 0 2 14 | Oruer no pe3yJib-
KOH()JIMKTOB, JINYHOCTH B KOH(JIMKTE TaTaM caMOZHa-
THOCTHUKH
4.3 |[narHoctrka KOH(IMKTHBIX BUIOB 20 0 2 18 | 3ammra, mporpam-
B3aMMO/ICHCTBHUS B TPYIOBBIX KOJIICK- MBI SMITHPHHECKOTO
W3Y4eHUs KOH-
THBax (aukToB, MHI. 3a-
TaHUs
Hrorossiit TecT
5 [IpomexyTouHas aTTecTalus - IK3aMeH 9 IK3aMeH
Bcero: 180 6 10 155

3.2. Coaep:kaHue 3aHATHIA 10 BUAAM y4eOHOH padoThI

Tabnuma 6 — ConeprkaHue TUCIUTUTMHBI

No HaumenoBanue paznena,
Conepxanue 3aHATHSI
n/m TEMBI JUCIIUTUINHBI
Cemectp 5
Cooepoicanue 1eKYUOHHO20 Kypca
1 1.06wmasn xapakmepucmuka ncuxoiozuu KOHMIUKMa KaK HAYKU
1. MeTto10/10THYECKHE OCHOBHI | BBe/ieHME B MCHUXOJIOTHI0 KOH(IIMKTA: O0BEKT, HPEAMET, 1Ie)ib, 3a-

U UCTOPHS NCHUXOJOTMH KOH- | JIa4uM, IPUHIUIIBI, OCHOBHBIE HAIIPABIICHUS, OTPACIH HAYKH.

¢nmkTa OcHOBHBIE TeOpEeTHYECKHE TOAXO0bI, OOecIeunBaroIue coop 1aH-
HBIX O KOH(JIMKTE: CTPYKTYpHO-QYHKIIMOHAIBHBIN, MpoIeccyalb-
HO-AMHAMUYECKU, TUTIOJIOTH3AINH, TPOTHOCTHYECKUH.

MeTonapl TCUXOJIOTHH KOH(QUIMKTA: METOIBl HM3YYEHHs] M OLCHKH
JIMYHOCTH, METO/IBI U3YUEHHS U OLIEHKH COLMAIBHO- IICUXOJIOrHYe-
CKHX SIBICHWH B TpyImax, METOJbl AMATHOCTUKM W aHajIn3a KOH-
¢rKTa, METOABI ypaBlieHUS KOHPIUKTaMU.

OCHOBHBIE TOHSATHUSI TICUXOJIOTUM KOH(IIMKTA: KOH(PIUKT U KOH-
(GIMKTHAS CUTYaI¥sl, yYaCTHUKU KOH(MIIMKTA, OMMOHEHT, dCKaJaus
KOH(JIUKTA, UHIIUIACHT, KOH(DIUKTHAS INYHOCTb.

[peanocsuiku GOPMHUPOBAHUS U CTAHOBIICHHUS HAYKU O KOH(IUKTE:
9Tallbl Pa3BUTHUA, COLMOJOIMA U IICUXOJIOTHS KOH(IMKTA, COBpe-
MEHHbIE HalpaBJICHUsI U TEHACHIIHH.




n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

2. Teopemuuecxue OCHOBbl ncuxojiocuu KOH¢Jllll<ma

[lpuuuHbl KOH(MIUKTOB W
KOH()JTMKTHBIX CUTYyaIui,
(hopMyITBI MEXaHU3MOB KOH-
(DbTUKTHOTO B3aUMOJICHCTBUS

[MpusHaku koH(MIMKTAa U KOH(PIUKTHOW cUTyaruu. [IpudyuHbl BO3-
HUKHOBEHHS KOH(MIWUKTOB: OOIMME W YacTHBIC, OOBEKTHBHBIC H
CyOBEKTHUBHBIE.

MexaHu3Mbl Pa3BUTHS KOH(DIUKTOB: 3aBUCUMOCTh KOH(JIMKTA OT
KOH()JIMKTOTCHOB, OT KOH()IMKTHOW CHUTyallMM M WHIUICHTA, OT
HECKOJBKMX KOH(IMKTHBIX CUTYAINH.

OyHKIUH KOH(JIMKTOB: JIECTPYKTHBHBIC M KOHCTpYKTHBHBIE. [lo-
CIENCTBUS KOH(JIMKTOB: TIO3UTUBHBIC M HETraTWBHEIC. [ paHUIlBI
KOH(IJIMKTOB

Crpykrypa W  JOUHAMHKA

KOH(JIUKTOB

Cy0ObexTsl KOHQUIMKTa WX THIonorusd. IlpemMer M OOBEKT KOH-
¢nukra. Tunbsl 06beKTOB KOHMIHMKTA. Pa3nuuauns Mexry 00beKTOM 1
npenMeToM KoHGuHKTa, OOpa3 KOHQJIMKTHON CUTyaluu, €€ BUIBL
Mortuebl koHuKTa. [lo3nimu KoHGIUKTYOOMX cTOpoH. ['paHu-
16l KOH()JTHKTOB.

KoHn(nukT Kak 1nenoctHas AuHaMu4eckas cucrema. OCHOBHBIC dTa-
OBl Pa3BUTUS KOH(MIMKTA: JATEHTHBIH Mepuoj (BO3HHUKHOBEHHE
MPOOJIEMHOW CHUTyallud, OCO3HAHWE MPOOIIEMHOW CHUTyalWH, TO-
MBITKA CTOPOH Pa3pelinuTh MPOOJIEMHYIO CHTYAI[MI0 HEKOH(IMKT-
HBIMHU CHIOCO0aMH, BO3HUKHOBEHHE MPEAKOH(PINKTHON CHUTYyallnH);
OTKPBITBI Teproll (MHUMACHT, 3CKajalus, cOaJaHCUPOBAHHOE
npoTuBoneiicTBre, 3aBepuieHne) I[locne-KOHQIUKTHBIA MNepuo/.
Da3pl KOHGDIHKTA. XapaKTEPUCTHKA JUHAMHUKHA KOH(IMKTA

3. Buoul konghnuxkmos

BHYTpUIHMYHOCTHBIH
¢kt

KOH-

Knaccudukammu xondmukroB. OCHOBHBIE THITHI KOH(IUKTOB, MX
BJIMSIHUE HA OCHOBHBIX YUYACTHUKOB U COIMAJIBHOE OKPYKEHHE.
OO0mast xapaKTepHCTHKa BHYTPUIMYHOCTHOTO KoH(pmKTa. Hayy-
HOe 00OCHOBaHWE BHYTPWJIMYHOCTHOTO KOH(IIMKTa B TEOPHUSIX
3apyOeXHBIX H OTEYeCTBEHHbIX TcuxonoroB (3.Dpeiina,
A.Macnoy, K.JIesuna, B.®pankna, A.JleontbeBa, B.Mscuiena,
U 1p.)

THunbl BHYTPWINYHOCTHBIX KOH()JIMKTOB, NMPUYUHBI, IOCIEACTBUSL.
YcnoBust npeAynpexaeHuss BHYTPHIMYHOCTHBIX KOH(IMKTOB, HX
IposiBJIEHHE B Ipo(ecCHOHATIbHOM NEesITEIbHOCTH

MeXITMIHOCTHBIN KOH(PIUKT

HOHSITI/IQ, 0CO66HHOCTI/I, BUBI; CO,I[ep)KaTCJ'ILHLIﬁ U IICUXOJIOTHYC-
CKHH ACIICKThI, IPUYUHBI MCKJIMYHOCTHBIX KOH(bJII/IKTOB, HX IPOsAB-
JICHUA B HpO(i)eCCHOHaIIBHOﬁ JACATCIIBHOCTH. COLII/IaJ'ILHO-
TMCUXOJIOTMYCCKOC COACPIKAHUC HpO6J’IeMLI JIMYHOCTH, I'PpYIIIIbI, Op-

raHu3al|uN.

['pynmnoBbie KOHPIUKTHI

KoH(IUKTEI MeXIy JTUYHOCTHIO U TPYIMIIOH, MEXKIPYNIIOBbIE KOH-
¢imkTel. OcoOEHHOCTH M BUIBI KOH(IMKTOB, OCOOEHHOCTH WX
(opMHpOBaHUs M Pa3BUTHS; OpraHU3ALOHHbIE, TPYAOBbIEC, HHHO-
BaI[IOHHbIE, HAIIMOHAIBHBIC U JIP.; IPUYHUHBI, MEXaHU3MbI BO3HHK-
HOBEHUS, (OPMBI MPOSIBICHUS, BIMSHUE HAa COCTOSHHE JIMYHOCTH,
npodecCHOHANBHYIO AeATeNbHOCTh. [lcuxonornyeckue 3HaHUs IS
peleHns Ipo0IieM, CB3aHHbBIX C «UEIOBEUECKHM (aKTOPOM».

4. 1lpenymnpexaeHue U yrpaBieHHe KOHQIUKTOM B IPOPECCHOHATBHON 1EATETbHOCTH

[IpenynpexneHue u KOH-
CTPYKTHUBHOE pa3pelleHne
KOH(JIUKTHOHN CUTyalluu B
nporecce npodeccuoHab-

[NonsiTue ympaBiieHHs KOHPJIUKTOM: POTHO3UPOBAHKE, TIPEIYIIpe-
KJICHUE, CTUMYJIMPOBAaHUE, PETYIHPOBAaHHE, M pa3pelieHue KOH-
¢imkroB. /lnHaMuKa KOH(MIMKTA U COJEPIKaHKE YIIPABIICHHSI HMU B
nporecce mpopecCHOHANBHON AEATETbHOCTH.




n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

HOH IeITeNbHOCTH

[lytn mpegynpexxaeHus ¥ NCTOYHUKHU ITPOTHO3UPOBAHUS KOH(IIHK-
TOB. DTaIlbl PEryIUpOBaHusl KOHPIUKTOB U TPEANOCHIIKH, (POPMBI,
cnocoObl paspemienus. CtanmapTHble 0a30BbIe MPOLEAYpPHI OKa3a-
HUS MHIUBUAY, TPYIIIE, OpTraHU3aIiH ICUXO0JIOTHYECKONH TTIOMOIIIH.
3aBepuieHHE KOH(IMKTA: yperyIUpOBaHUE, 3aTyXaHHe, yCTpaHe-
Hue. [leperoBopHbIi Tpolecc Kak crnocod paspemeHus KOHQIUKTA.
DTalel IEPEroBOPOB U POIb MOCPETHIKA B TIEPETOBOPHOM TIpOIIeC-
ce. TexHonoruu cTpareruii ¥ TakKTUK B meperoBopax. [Ipuemsr u
NpaBuia YOpaBIEeHUs SMOIMAMH B TpoLEcce pa3pelieHus] KOH-
(hukTa

Crpareruss M TaKTHKa pas-
pemeHnss KOH(QIUKTOB JIHY-
HOCTb B KOH(IHUKTE

Mogenu MoBeACHUS JUYHOCTH B KOH(PJIUKTHOM B3aMMOJICHCTBUH B
TPYJOBBIX KOJUICKTHBAX: KOOTEpallysi, COTPYAHHYECTBO, KOHKY-
peniusi, komrpomucc. CTpareruu MOBEJACHHS, CIIOCOOCTBYIOIIHE
ONTUMH3ALUU CIYXKEOHOW JEATENHHOCTH. THIbl KOH(JIUKTHBIX
JUYHOCTEH: JIEMOHCTPATHBHOTO, PUTHTHOTO THIIA, HEYIPABISIEMOTO
Y CBEPXTOYHOTO THIIA, JINYHOCTh «0SCKOH(MIMKTHOT0» THUIIA

JrarHoctrka u aHajau3 KOH-
(IMKTHBIX BUJOB B3aMO-
JICCTBUA B TPYAOBBIX KOJI-
JIEKTUBAX

I[I/IaI‘HOCTI/IKa KOH(I)HI/IKTOB: ejib, SKCICPUMCHTAJIBHBIC MCETOABI.
UrpoBeie npoueaypsl B AMarHOCTUKE KOH(PIUKTOB.
CHCTeMHO-CUTYAIlMOHHBIA aHaJIN3, MaTeMaTHUYecKoe MOJIEINpOoBa-
HUC B OKCIICPUMECHTAJIbHOM U3YUCHUN KOH(bJ'II/IKTOB.

JIMYHOCTHBIE TECTHI U METOIbl TUArHOCTHKHU KOH(IIMKTHOTO B3au-
MoneicTBus. KapTel KOHPIUKTOB.

CtpyKTypa mporpamm, HallpaBJIEHHBIX Ha MPEIYyNpeXIeHUE U pa3-
perieHre KOH(JIMKTHOTO B3aUMOICHUCTBUS; NPEAYNPEKICHUE pHUC-
KOB acOLMAJIbHOTO TIOBEICHHs, MNOAACpKaHUE OJaronpusITHOrO
TICUXOJIOTMYECKOTO KITUMAaTa

Cooeporcanue npakmuideckux 3aHamuil

1.00mas xapakTeprucTHKa ICUXO0JIOIMU KOH(IIMKTA KaK HayKH

1 Metogponornueckue OCHOBHI | 1. BrimonHenne NpakTHUECKUX 3aJaHUM, HalpaBlICHHBIA Ha
W MCTOPUSI TICUXOJIOTHH KOH- | YTOYHEHHE MOHATHUS KOH(IMKTA, BBIIEIECHUS YHUBEPCABHBIX MPH-
(hmukTa. (cemuHap) 3HAKOB KOH(JIMKTA.
2. llpociaymmBaHue AOKIANOB, 3amoyiHeHHe Tabuumpl «cropus
W3y4YeHHsT KOH(DIUKTOBY:
1) Coumosiorusi KOH(IMKTA: paBHOBECHAss M KOH(DIMKTHAS MOJENb
oOmecTBa, KOHGIUKTHBIA ¢QyHKunoHamu3M (uzeun CreHcepa,
Miwopkreiima, Mapkca, 3ummens, Kosepa, Jlapernopda, Boynaun-
ra).
2) Tlcuxonorusi KOHQIIMKTA: TCHXOAHATHUTHYCCKHI, 3TOIOTHYE-
CKHH, MOBEIECHYECKHM, COIMOMETPUYECKUH, TpaH3aKTHBIH MOAXO-
JTBL.
3) TeopeTnuko-UrpoBoe HCCe0BaHHE KOHMINKTA ¥ B paMKax ICH-
XOJIOTUHU OPraHU3ALIH.
4) CoBpeMeHHBIE TIPOOIIEMBI Pa3BUTHS TICHXOJIOTHH KOH(IINKTA.

2 Teopemuueckue 0cHO6bl NCUX0102UU KOHPAUKIMA

2 [puunsael  koHpnukToB u | 1. BolmonHeHHe NMpakTHUECKHX CHUTYALIMOHHBIX 3a/a4 Ha ompese-

KOH(QIIUKTHBIX CUTYyalluH, | JeHue:
(hopMynBl MEXaHM3MOB KOH- | a) MIPUYUH KOH(IUKTOB,
(GIMKTHOTO B3aMMOJICHCTBUS | 0) BUIa KOH(DIMKTOTEHOB;
(IpakTHy. 3aHATHE) B) bopmyi koudukTos (A,B,B).
2. Pa30bop mpaBusl u crocOOOB pa3pelieHuss U MPeayNnpekIeHUs
KOH(JIUKTOB.
3 CrpykTypa ¥  JOUHaMuKa | AHaIM3 KOH(QIUKTHBIX CUTYaIMi, HAIIPABJICHHBIX HAa!




n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

KOH(IUKTOB (TIpakTH4Y. 3a-
HSTHE)

1)  BsisBieHHE CTPYKTYpPBI KOH(IUKTA: CyOBEKTOB, MPEAMETA,
00pa3 KOH(IJIMKTHOW CUTYyaIluH, MOTHBBI KOH(IUKTA, TIO3UIIUN KOH-
(DIMKTYIOIUX CTOPOH.

2) Jlumamuka KOH(IMKTA: 3Tama, (asel, BO3MOKHOCTH €TO
paspenieHusl.

3.Buovt konghauxmos

BHYTpUIMYHOCTHBIA U MEX-
JIMYHOCTHBIH KOH(IIUKTHI
(IpaxT. 3aHsT)

1. HemnoBas urpa «BHYTpHIMYHOCTHBIM KOH(IUKT», €€ aHa-
3.

2. Hunaktuyeckas urpa «DpycTpupylomue CUTyarum», uX
POJb B KOH(DIUKTHOM B3aMMOICHCTBUU.

3. AHanmu3 MEXINYHOCTHBIX KOH()IWKTHBIX CHUTyallui, CBS-
3aHHBIX C BBITIOJHCHHEM MPO(ECCHOHATBHON ACATEIBHOCTH (BbI-
MOJTHEHHE Keiic-3amanuii). Mnu aHamu3 MOATrOTOBIEHHBIX CTYIICH-
TaMU POJIMKOB U3 UHTEPHETA, WIUTFOCTPUPYIOIINX MEXINYHOCTHBIE
KOH()ITUKTHIL.

I'pynmoBsie KOH(ITUKTHI

(TpakT.3aHAT)

1.Pemenue kelic-cutyanuii Mo TeMe 3aHATHSL.

2.AHanmu3 KOHQIIMKTHOH curyanun B ¢unbeMe OD. Pszanora «[a-

pax».

3. IlpocMOTp ¥ aHaIM3 MOATOTOBJICHHBIX CTYJACHTAMH POJIMKOB M3

WuTepHera, WUTIOCTPUPYIOMUX MEXKITHHYECKUE, MEXPEIUTHO3-

HbIE KOH()JIUKTHL.

OO6cyxieHne BOIIPOCOB:

1. B yem cneun¢uka STHHYECKHUX, PEITUTHO3HBIX KOH(INKTOB.

2. OcHOBHBIE TIPUYUHBI JaHHBIX KOH(IUKTOB, 0COOEHHOCTH IPO-
TEKaHHS.

3. Pone CMU B 1aHHBIX KOHQIUKTAX.

4.

Ilpedynpesricoenue u ynpaesieHu

e KOHGhuKkmom 6 npouecce npogheccuonanbHoil desmenbHOCmU

6. IIpenynpexxnenne ®  KOH- | Bompockl i paccMOTpeHUs:
cTpyktuBHOe  paspemeHue | 1. IloHATHSA MPOTHO3UPOBAHUS, IPELYIIPEXKACHUS, YPETryIUPOBaHUS
KOH(QIJUKTHOH CHTyallud B | KOH(IMKTOB.
nponecce npodeccuonanb- | 2.1lpaBuia npenynpexxaeHus U ylIaxXxuBaHUs KOH(IMKTOB
HOW gesrenbHOCTH (mpak. | 2. IlpuMmupuTenbHBIE TPOLEAYPHI MPH pa3pelieHu: KOH(GIUKTOB U
3aHAT) CIIOPOB B OpPraHU3aLNH

BrinosiHeHNE NPaKTUYECKUX 3aJJaHUN U KEHCOB.

7 IloBenenne mmuHoctn K | 1. CamMoaMarHocTuka cTpaTerdii MOBeAECHUS B KOH(QUIMKTE,
KOH(IUKTe,  0COOEHHOCTU | KOH()IMKTHOCTHIO JINYHOCTH, TAKTUKU IOBEACHUS B KOH(QIIMKTE;
B3aMMO/IEWCTBHUS B TPY/IOBOM | HallMCaHHUE 3aKJIIOYEHHS MO pe3ysibTaTaM TECTHPOBaHMS, pa3paboT-
KOJUUIEKTHBE (IIPAKT.3aHSIT) Ka PEKOMEHIALNN.

2. BBINONHUTE TNPAaKTHYECKUE 3aJaHUE 110 ONPEACICHHUIO
aJIEKBaTHOI'O CTUJISI B3aUMOJEHCTBUSI.
3. Pewenne kelic-cuTyaluuii Mo ONPEAEIECHUIO CTpaTeruil no-
BEJCHUS YYACTHUKOB KOH(IIMKTA.

8-9 | duarnoctuka u aHanu3 KoH- | CocraBieHHE KapThl KOH(PIUKTA.

(GIIMKTHBIX BUJIOB B3aUMO-
JeicTBus B npodeccroHab-
HOW JeATeNbHOCTH (TIPAaKT.
3aHSTHE, TOJBEACHHUE WTO-
TOB)

3amuTa mporpaMMbl JUArHOCTUIECKOTO 00CIIEIOBAHNS:

1) mpencraBuTenei TPyAOBOTO KOJJIEKTHBA, Y KOTOPBIX HE CKJIAbI-
BalOTCS OTHOILEHUS C PYKOBOJUTENEM;

2) 2X COTPYIHHUKOB OTeJa KaapoB, KOTOPBIE HE pa3rOBapUBaIOT 00-
JIee 2X MECHIIEB;

3) coTpyaHHKa, KOTOPOTO «TPaBAT» B KOJUIEKTUBE;

4) cekperapiry, KOTOPOH MPUXOAMUTCS TEPIETh MPUIANPKH HadaIb-
HUKa,;

5) MOJIOAOrO CIEeUUATUCTa, Y KOTOPOrO HE CKIIAABIBAIOTCSl OTHOIIE-
HUS C COTPYIHUKAaMU OTHENa;

6) TUPEKTOPOB 2X KOHKYPUPYIOIIHNX MPEATIPUATHI;




Ne Haumenoanue paznena,
ConepxaHue 3aHATHSI
n/m TEMBI JUCIATUINHEI

7) Ha"YaIbHUKA OT/EJa, KOTOPBIA TyBCTBYET OTPOMHYIO YCTAIOCTD C
OJTHOH CTOPOHBI M HEBO3MOXKHOCTh OTJOXHYTH C JPYrod B KOHIIE
roja, HO MPOAYKTUBHO paboTaTh HE MOXKET;

8) 2X COTPYAHHKOB OIHOTO OT/AETa, KOTOpble HHUKaK HE MOTYT
HaWTH OOIIUH S3BIK;

9) mpeTeHAEHTa HAa BaKaHTHYIO JOJDKHOCTH TCHXOJIOra OpraHu3a-
11K

10) mpencraBuTenei TPYAOBOTO KOJUIEKTHBA, KOTOPBIE OTKPHITO
BBIPaYKarOT HEJIOBOJIBCTBO CBOMMU KOJIIETAMU;

11) coTpymHuKM 2X CTPYKTYPHBIX IOApa3JelieHui, KOHKYPHPYIO-
IIHe MeXIy COOO0H.

3amuTa MHIUBUIYaIbHOTO 3aJaHMsA: KOHCIIEKTa HAayYHOW CTaThbH,
MOCBSIIIEHHON 3KCIIEPUMEHTAILHOMY HW3YyYCHHIO KOH(JUKTOB B
cthepe Oyaymieit nmpodeccnoHanTbHON AEITEIHHOCTH.

HpOMC)X(yTO‘IHaSI aTTeCcTaluusd - IK3amMeH

4 TlopsiioK OLlEHUBAHUSI YCIEBAeMOCTH U ¢(pOPMHPOBAHHOCTH KOMIIe-

TeHIUIl 00y4aroumerocs B TeKyuei U MpoOMe:KyTOYHOH aTTeCTAlNU

JIJIs TIOTIOKUTEIBHON OICHKHU IO PEe3yJIbTaTaM OCBOCHHS JUCIUILIMHBI 00y4YaromeMycs
HEO0OXOIMMO BBITIOJTHUTH BCE YCTAHOBIICHHBIC BUIBI Y4eOHOU paboThl. OlleHKa pe3yIbTaToB pa-
00ThI 0Oyyaroerocs B 6amnax (o BujaM) npuBeeHa B Tadbnuuiie 7.

Tabmuua 7 - lllkana u mokaszaTenn OIEHUBAHMS PE3yJIbTATOB yueOHOUM paboThl 00y4aro-
HIMXCs 10 BUJIaM B 6aiuibHO-pelituHroBoi cucreme (bPC)

VYuebHas padora | Cymma | Bumsr u pe3yis- OreHka B aTTecTaluu banist
(BUIIBI) 0aiioB | TaThl y4eOHOI (mIkana u moka3aTesy OLCHUBAHUS)
paboTsI
Texymas yueOHas 60 Jlexuu u pak- |5 6annoB nocemenue 100% 3ausaTuii u cy- 0-5
pabota B cemecT- TUYECKHUE 3aHs- |IIECTBEHHBII BKJIAJ HA 3aHIATUHU B paboTy
pe (ITocemenue TS BCEH TPYIIIBI, CAMOCTOSITEIBHOCTD B BBITIOJ-
3aHATHH 1O pac- HEHHH paboT
IMUCAHUIO U BBI- 4 6aaja nocenienne He MmeHee 80% 3aHATHH,
TIOJTHEHHME 3a]1a- CYIIECTBEHHBIH BKJIaJ Ha 3aHATHH B PadboTy
HUIT) BCEH rpyIITBI

3 0aaga nocemenne He MmeHee 50% 3aHATUH,
ydacTue B paboTe IpymIlsl 0 TPeOOBaHHIO
MpenoaaBaTens

2 6asna nocemenue 30-40% 3aHATHH, HEaK-
TUBHOE y4acTue B paboTe IrpyIibl

1 0aan nocenienre menee 30% 3aHATHIA

BeinonHenue 0 6as10B (paboTa He BHIIOJIHEHA) 0-20
UHIUBUAYaIb- 1-5 6anna (BemomHeHo MeHee 50% padoThI)
HBIX 3aJaHui 6-10 6an10B (BbITONTHEHO 51 - 65% paboTHI)

11-15 6annoB (BImoxHEHO 66 - 85% pado-

TBI)

16-20 6annos (BermonaeHO 86 - 100% pabo-

TBI)
Camocrositens- |0 6anmoB (paboTa HEe BBITIOTHEHA) 0-15
Has paboTa 1-4 6anna (BermonHeHo MeHee 50% paboOTHI)

5-8 6assoB (BeImomHEHO 51 - 65% paboTe!)
9-12 6asnoB (BbInogHEHO 66 - 85% paboTsl)
13-15 6annos (BeimonaeHo 86 - 100% pabo-

ThI)
IMoaroroBka uH- |0 6asnoB (paboTa HE BHITIOJIHEHA) 0-20
topmarmonseix |1-5 6anna (BemmomHeHo MeHee 50% paboThI)
cooO1eHni 6-10 6an10B (BbINOIHEHO 51 - 65% paboTHI)

11-15 6annoB (BeImoIHEHO 66 - 85% pabo-

TBI)
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16-20 6an0B (BeIOIHEHO 86 - 100% pado-

TBI)
HTroro no Texyuieii padore B cemecTpe 0-60
ITpomesxyTouHast 40 Tect 1 6an11 32 KaXxblil BEpHBII OTBET 0-20
aTTecTanus (3k- IIpaktuueckoe |0 6an0B (paboTa HE BBHIIOIHEHA) 0-20
3aMeEH) 3aganue 1 1-5 6anaa (BoimonHeHo Menee 50% paboThl)

6-10 6as10B (BbIONTHEHO 51 - 65% paboTHI)
11-15 6annoB (BemoaHEHO 66 - 85% pabo-

TBI)

16-20 6ann0B (BeImoHEHO 86 - 100% pado-

THI)
HToro mo mpoMeKyTo4HOM aTTecTalu (IK3aMeHY) 0-40
CyMMapHasi OLeHKA 110 AUCUMILJIMHE: CymMa 6aioB TEKYyIIEH U MPOMEXYTOIHOM aTTeCcTaIliH 51—

100 6.

B nmpomexyTouHOW arTecTanuu OIEHKa BBICTaBIseTCs B BegoMocTh B 100-OammpHOU
IIKajie ¥ B OyKBEHHOM dKBUBaJicHTe (Tabnuia 8)
Tabmuua 8 — Coornecenune 100-0annbHON MKaIbl 1 OYKBEHHOTO SKBHBAJICHTA OLIEHKU

YpoBHH OCBOCHUST AUCIIH- OxzameHn
Cymma nabpanmovix . -

IJIMHBI U KOMITETEHLUI Oyenka byxeennwiii sxeuea-

bannog
Jlenm
86 - 100 [IponBuHyTHIN 5 OTIIUYHO
66 - 85 IToBBITIEHHBIH 4 XOpOHIOo
51-65 [Toporossiii 3 YIOBJIETBOPUTEILHO
0-50 [lepBrrit 2 HEYIOBJIETBOPUTEIHHO

5. MaTepuajibHO-TeXHHYECKOE, MPOrPaMMHOe M Y4eOHO-MeTOAu4ecKoe
o0ecreyeHne TUCIUILINHBI

5.1 YueOHas iutepartypa

OcHoBHasi yueOHasi IuTEpaTypa

1. Aunynos, A. £. Kouduukronorus : yueOnuk / A. 5. Auuymnos, A. W. Ilumnuios. - 3-e u3za-
Hue. - Mocksa [u np.] : Iurep, 2008. - 496 c. - ISBN 978-5-469-01552-9. -TekcT : HemocpenCTBEHHBIN.
Konuuectso: 20

2. Kamamos, M. M. Ilcuxonorus KOHGIMKTA : Y4eOHMK ¥ TNPAKTHKyM IS By30B /
M. M. Kamamnos. — 2-e u3n., ucnp. u gon. — Mocksa : FOpaiit, 2019. — 206 ¢. — (Bsicuiee o6pa3oBa-
uue). —  ISBN 978-5-534-07133-7. —  URL: https://urait.ru/bcode/437155 (mata  oOparieHus:
26.09.2019). — TekcT : AJIEeKTPOHHBIN.

JonosHuTebHAA yueOHasi IUTepaTypa

1. Kamenckas, B. I'. Tlcuxonorus kondaukra. [lcuxonornueckas 3amura 1 MOTUBALMK B CTPYK-
Type KoH(pIHMKTa: ydeOHOe mocobue sl OakajaBpuara, CHOCIHAIUTETa H  MarucTparypsi /
B. I'. Kamenckas. — 2-e uszn., mepepad. u pon. — Mocksa : FOpaiit, 2019. — 150 ¢. — (ABTOpCKHii
yuebunk). — ISBN 978-5-534-05670-9. — URL: https://urait.ru/bcode/441562(nnata oOpalieHus:
26.09.2019). — TekcT : AIEKTPOHHBIH.

2. Xacan, b. . KoHcTpykTuBHas ncuxosorus KOHQIUKTa : yueOHOe ocoOue i OakajaBpuara
u maructparypsl / b. . Xacan. — 2-e u3g., crep. — Mocksa : FOpaiit, 2019. — 204 ¢. — (ABTopckuii
yueOuuk). — ISBN 978-5-534-06474-2.— URL.: https://urait.ru/bcode/438366 (mata oOpalieHus:
26.09.2019). —TekcT : 31eKTPOHHBIHA.

5.2 MaTepuajibHO-TEXHHYECKOe W MPOrpaMMHOe olecriedeHHe THUCIU-

IIJINHBI
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Tabnuua 9 - MatepnaJlbHO-TEXHUYECKOE U MPOrpaMMHOe 00ecriedeHne JUCIUIUTUHBI

HanMenoBaHve moMeneHni AJisl POBEACHSI BCEX BUIOB YIeOHOU ACATEILHOCTH, Anpec
MPEyCMOTPEHHON YUeOHBIM TIAHOM

220 Y4yeOHas ayniuTOpus 1Jisl IPOBEIEHUS 654027, KemepoBsckas

- 3aHATUM JIEKIIMOHHOI'O THUIIA; obmacts - Kysbacc, .

HoBoxysnenk, np-kt I1u-

- CEMUHAPCKOTOo (MMPaKTUIECKOT'0) TUTIA; g
oHepckuid, A. 13, mom. 1

- TPYMIIOBBIX ¥ WHAWBUAYAITBHBIX KOHCYIbTAIIN;

- TEKYyIIEero KOHTPOJIS U MPOMEKYTOUHON aTTECTaIlHH.
Cnenuaan3upoBanuas (yueOHasi) Me0esib: JOCKa MapKEpPHO-MEIOBasd,
CTOJIBI, CTYJIBSI.

O0opynoBaHue 1Js Mpe3eHTAIUN Y4eOHOT0 MaTepuaia: crmayuoHap-
HOe - KOMIIBIOTEP, IPOEKTOP, IOCKa HHTEPAKTUBHAS, aKyCTHYECKAasl CH-
cTema.

Hcnosb3yemoe nporpammHoe odecniedenue: MSWindows
(MicrosoftlmaginePremium 3 year o cy0nuieH3noHHOMY JOroBopy Ne
1212/KMP ot 12.12.2018 1. mo 12.12.2021 1.), LibreOffice (cBoGoaHO
pacnpoctpansemoe 110), antuupycuoe [10 ESET EndpointSecurity, mu-
ner3ust NeEAV-0267348511 mo 30.12.2022 r.;MozillaFirefox (cBobomnHO
pacnpoctpansemoe [10), GoogleChrome (cBoO0IHO pacipocTpaHsIeMoe
[10), Opera (cBob6oaHO pacmpoctpansemoe [10), FoxitReader (cBo6omHO
pacnpoctpansemoe 110), WinDjView (cBobomHo pactpoctpansemoe [10),
SAunnexc.bpaysep (oredecTBeHHOE CBOOOAHO pactipoctpansemoe 110).
HNuTepHer ¢ obecneyennem gocryna 8 JUOC

5.3 CoBpeMeHHbIe NpodeccHOHATbHBIE 0a3bI TaHHBIX U HH(OPMAIHOH-

HbIC CIIPABOYHBIC CUCTEMbI

AyIUTOpHYM : 3JIEKTPOHHAs OMOJMOTEKA COLMANBHBIX U T'yMaHUTAPHBIX HayK. - b.r. -
JlocTym K TaHHBIM: OTKPBITEIA. Pexxum moctyma : http://www.humanities.edu.ru/index.html.

Nudopmannonnas cucrema «EnuHOe OKHO JocTynma K o0pa3oBaTelbHBIM pecypcam
(TTcuxonorus). Pexxum goctyna : http://window.edu.ru/catalog/?p_rubr=2.2.77.2

OnexktpoHHas Oubmmorexka Gaudeamus : OecrulaTHble MOJTHOTEKCTOBbIe pdf-yueOHUKH
cryneHram. - b.ar. - Jloctym K JaHHBIM:  OTKpBITBIM. - Pexum  gocryna
http://www.gaudeamus.omskcity.com/.

OnektpoHHas oOpa3oBarenbHas O6ubamoteka IQlib. - B.r. - JlocTyn Kk IaHHBIM: OTKpPBI-
T, Pesxum nocryma : http://www.iglib.ru/.

Poccwuiickas HarmoHanbHas OnbaroTeka. Pexxum gocryma : hitp://www.nlr.ru/.

CIIC «KoucynbTanT-mioc» - Haa&xHbli MOMOIIHUK U1 MHOTHX CIIELUATUCTOB: IOPH-
CTOB, OyXTaJTepOB, PYKOBOJIUTENECH OpraHM3allfif, a TakkKe IS CIIEIUAINCTOB TOCYAapCTBEH-
HBIX OpPraHoB, YYE€HBIX U CTYAEHTOB. B Hell comep)XuUTCsi OrpOMHBIM MaccHB NMpaBOBOM U cIpa-
BOYHOI nHpopMarmu. Pexxum noctyma http://www.consultant.ru/

Wudopmannonnas cucrema "EnmHoe OKHO jgocTtyma K 00Opa3oBaTelbHBIM pecypcam
(TTcuxonorus). Pexxum noctyma: http://window.edu.ru/catalog/?p_rubr=2.2.77.2

Karanor npogeccuoHanbHBIX MCUXO0JIOIMYECKUX TECTOB JUIS IeTeH, MOJIPOCTKOB U B3pOC-
aeiX. Pesxxum moctyma: https://psytests.org/test.html

6. Unble cBeaeHust M (WJIM) MaTepHUaJIbl.

6.1.IlpuMepHbIE TEMBbI MUCbMEHHBIX Y4eOHBIX PadoT
Tembl pedepaTos
1.Ilpo6nema xkoH(pIMKTa B cpeaHeBekoBoi dunocodun u drrocodpun smoxu Bozpoxme-

HUSL.
2. Kokt kak peHoMeH 00I1eCTBEHHOH KU3HU
3. Buzbl conManbHBIX KOH(JIUKTOB B CIY)KEOHON JEATEIbHOCTH, IPUYUHBI MX BO3HUKHO-

BCHUA.
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4. ITpr4rHbI, ICTOYHUKU U CTIOCOOBI pa3pelIeHHs CYMpPYKECKIUX KOH(IUKTOB.

5. OMouuu B KOH(MIUKTE U CIIOCOOBI UX CaMOPETYIISAIIUH.

6. Biracte 1 MaHUITYJIALUU B KOH(DIIUKTE.

7. Hacunue B KOH(IUKTaX, €ro NpUpoJa U MOCIEICTBHUS.

8. CriocoOBbl perymsiuy Jea0BbIX KOHQIMKTOB Ha IPEANPUATHH

9. HeratuBHbIe U IO3UTUBHBIE MOCJIEACTBUSA AEJIOBBIX KOHQIMKTOB B OpraHU3allly.

10. MexmnokoJieHHbIe KOH(MIUKTHI, IpoOIeMa yIIpaBICHUS UMHU.

11. MexxnuuHOCTHBIE KOH(MIUKTHI B BBICILICH ITKOJIE, TOAXO0/bI K MX Pa3peIIeHHIO.

12. Ctunb pyKOBOJICTBA U MPOU3BOJCTBEHHBIH KOH(DIUKT.

13. loMHUHAHTHOCTH ¥ cnenudrka KOHPIUKTOB.

14. MoGOUHT KaK OpraHU3allMOHHBIA KOH(IIUKT, CIIOCOOBI €r0 pa3peIieHus.

15. VcToku KOH(MDIUKTHOCTHA MOJIOJBIX CIICIIUATUCTOB.

16. ®opmbl IPOSBICHUS U CIIOCOOBI pa3peleH sl BHYTPHINYHOCTHBIX KOH(IUKTOB.

17. Tunbl KOHGIMKTHBIX JUYHOCTEH M CIIOCOOBI OSCKOH(IMKTHOTO B3aWMOJEHCTBHS C
HUMH.

18. HanmoHanpHbIi XapakTep U TPYyIHOCTH B3aUMOAEUCTBUS, IPUBOISIINE K KOH(IIUKTY.

19. Buapl 1 0cOOEHHOCTH MOTUTHYECKUX KOH(IMKTOB. MICTOKM COBpEeMEHHBIX MOTUTHYE-
CKUX KOH(JIUKTOB.

20. Tonnep:kaHue COTPYIHHYECTBA KaK YHHBEPCAJIBHBIN CIIOCOO MPENOTBpAICHUS KOH-
(GIMKTOB.

21. Uzydyenue KOH(IMKTOB B OTEUECTBEHHOW Hayke. HampaBieHue KOHCTPYKTHBU3MA B
HICUXOJIOTUHM KOH(JIHKTA.

22. B3auMOCBs3b TPYIIIOBBIX HHTEPECOB C BOBHUKHOBEHUEM U PA3BUTHEM KOH(DIMKTOB.

23. BausiHue KOH(IUKTOB Ha HPABCTBEHHBIM M COLMAIBHO-TICUXOJIOTUYECKUN KIMMaT B
KOJIJICKTHBE.

24. ConuanbHO-Tpy0Bble KOH(QIUKTHL: (hOPMBI MPOSIBICHUS, IPENYNPEKICHNUE, YPETYIIH-
poBaHue.

25. TakTHka pa3pemneHus: KoHQIuKTa

26. TTonoBo3pacTHas cnieunuka KOH(PIUKTA.

27. KoH(aMKTHas KOMIIETEHTHOCTh: €€ JUarHOCTHKA, pa3BUTHE

28. IlpenynpexxaeHue 1 pa3pelieHne BHyTPUINYHOTCTHBIX KOH(IUKTOB.

29. MeXrpynnoBble MOJIO/IEKHbBIE KOH(DIUKTHI.

30. CoBpeMeHHBbI€ MTOAXO0/IbI B UCCIIEI0BATENBCKON MPAKTUKE KOH(PIUKTOB.

Tema pedeparta BeIOMpaeTcss W yTBEpXKIAeTCs y TpenojaBareisi B Hadale CeMecTpa, B
TpyIIIe TeMbI peepaToB HE JTOJDKHBI TTOBTOPATHCS. BO3MOXKHA H3MEHEHUE WITH YTOYHEHUE TEMBI
¢ cornacus mpenogasareis. Pedepar 3amumiaercss 1100 B TedeHHe ceMecTpa (MpH U3ydeHHH
COOTBETCTBYIOLICH TEMBI), JTHOO B KOHIIE CEMeCTpa Ha UTOroBoM 3aHaTuu. OdopmieHue pede-
para OCyILIECTBISIETCS B COOTBETCTBUHU C TPEOOBAHUSMH K NMUCHMEHHBIM pabOTaM CTYAEHTOB.
[Tpu OTCYTCTBHM CCBHIJIOK HA MCIIOJIb3yeMble HCTOYHHUKH pedepar He JIOIMyCKaeTcs K 3alluTe.

TpeGoBanus K MHANBUAYAIBLHOMY 32JaHUIO 110 TeMe
«/InarHocTuKa M aHAJIN3 KOHQIMKTHBIX BUI0B B3aUMOAEHCTBUD)

IIporpaMmma THArHOCTHYECKOTO 00C/IeIOBAHUS
CocTraBpTe M KPAaTKO MPEACTABBTE MPOTPAMMY TICUXOJOTUUECKOTO 00CiIeI0oBaHus (110 BHI-
oopy):
1) npeacraBuTeneii TPyI0BOrO KOJUICKTHBA, Y KOTOPBIX HE CKJIAJbIBAIOTCS OTHOIICHHUS C
PYKOBOJIUTEIIEM,
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2) 2X COTpYIHUKOB OTela KaJIpoB, KOTOPHIC HE pa3roBapuBaroT 0ojee 2X MECSIIEB;
3) coTpyIHUKA, KOTOPOTO «TPaBST» B KOJJICKTUBE;
4) cexpeTtaplry, KOTOPOi NPUXOUTCS TEPIETh MPHIUPKH HAYaIbHHUKA;
5) MoI0/10TO CHIeHMaIuCcTa, Y KOTOPOro HE CKJIAJBIBAIOTCS OTHOILICHHUS C COTPYAHUKAMH
oT/eNa;
6) TMPEKTOPOB 2X KOHKYPUPYIOUIMX MPEIIPHUSITHIA,
7) HadyaJIbHHUKA OT/IeJIa, KOTOPBI YyBCTBYET OTPOMHYIO YCTAIOCTh C OJHOH CTOPOHBI U He-
BO3MOKHOCTb OT/IOXHYTH C JIPYTOil B KOHIIE r0/Jja, HO MPOAYKTUBHO PabOTaTh HE MOXKET;
8) 2X COTpyIHUKOB OJJHOTO OTJIeJa, KOTOPbIE HUKAK HE MOT'YT HaWTH OOLIHH SI3bIK;
9) npereH/IeHTa Ha BAKAHTHYIO JIOJDKHOCTH IICHX0JI0Ta OpraHu3alui;
10) npezncraBuTesnell TPYAOBOrO KOJUIEKTHBA, KOTOPBIE OTKPBITO BBIPAXKAIOT HEIOBOJIBCTBO
CBOMMHM KOJUIETaMH;
11) coTpyaHuKH 2X CTPYKTYPHBIX MOApPa3IeICHIH, KOHKYPUPYIOILIHE MEXy COOOM.
[IporpaMma 10KHA COOTBETCTBOBATH CIEAYIOLIEH CTPYKTYPE U COIEPKATh:
a) HasBanue nporpammsl
0) AKTyaJbHOCTb
B) Ajpecar (Ha KOM peanu3yercs)
r) Llens, 3amaun
1) YcioBus pealuzalnuu
e) MeToapl IMarHOCTUYECKOI0 00CIe1I0BaHUs
k) llepeueHb OJ0KOB METOIMK, Ha3BaHWE METOJUK, C YKAa3aHUEM aBTOpPa, UCTOYHUKA
(MO>XHO 0(OPMHTH B BUE TaOIHIIbI).
[TporpamMma odopmitsieTcss B COOTBETCTBHH C TPEOOBAaHHAMH K O(QOPMIICHUIO MUCbMEHHBIX PaboT
CTYZICHTOB.
TpeGoBanus K COCTABJICHHUIO KOHCIIEKTA HAYYHOH CTaTbH

KoHcnekT HaydyHOU CcTaThy JOJKEH OBITh MOCBSIIEH 3KCIEPUMEHTAIIbHOMY W3YyYEHHIO KOH-
¢ukTOB B cepe Oyayuiel npodeccuoHanbHol nesrenbHocTH. [1o MaTepranam npoyuTaHHOM cTa-
ThU, OMYOJUKOBAaHHOH B ICHXOJOIMYECKOM KypHajJe M COJAepXalledl OmMCcaHue 3MIIUPHYECKOrO
MCCIIEIOBAHMsI, BOCCO3/1aTh IIPOrpaMMy, KOTOpas JIeryla B €r0 OCHOBY. Jl/is1 9TOr0 OTBETUTH Ha BO-
IIPOCHI:

1) Kakyro npo0iemMy pemarT aBTOpbI ¢ TOMOIIBIO JAHHOTO UCCIICA0BAHUS?

2) B uem ee HOBHU3HA M aKTYaJIbHOCTbH?

3) KakoBblI 11esb 1 3a7a4u UCCIICA0BAHUN?

4) Kakoro poaa KOHQJIUKT H3y94aeTCsi KCCIIEI0BATEISIMU?

5) Uro sBAsieTCs MPEIMETOM M3ydIeHUs?

6) Kaxue MeToIpl 1 METOANKU HCIIOIB3YIOTCS JJISl €70 UCCIIeIOBAHMS?

7) OmnpenenuTh KIIOUYEBBIC TMOHITHS WCCICIOBAaHHS JaTh MX OMNpEACICHUE, TEOPETHYECKYIO
MHTEPIIPETALHNIO.

8) VYkasare aBTOpPOB CTaThH, HaA3BaHUE, HICTOYHHUK.

[Iporpamma odopmitsieTcst B COOTBETCTBUH € TPeOOBaHUSIMU K OQOPMIICHHUIO MUCEMEHHBIX PadoT
CTY/ICHTOB.

TecTbl TEKYHIETro KOHTPOJIA

Tect 1 mo paznesam «O0uas XapaKTepuCTHKA MCUX0JI0TMH KOHGUINKTA Kak HaykH. Teopernyeckue
OCHOBBI NICUXO0JIOTHH KOH(PINKTA
1. MexaucuMnIMHAPHAs: 00JIACTh HAYYHOI'0 MCCJIeJ0BAHUS KOHQUIMKTOB Pa3IHYHOIO YPOBHS
Ha3bIBaeTcsi
a) KOHQJIMKTOJIOT el B) ¢uocodueit KoHIMKTa
0) colnmanbHOM MCUXOJIOTHEH T') COITUOJIOTHEH
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2. K cy0bexkTaM KOH(JIMKTA OTHOCATCSH:

a) OTIENbHBIC TUIHOCTH; B) TPYIIIBI JTIOJCH;

0) MHIMICHTHI; T') OpTraHU3aINH

3. YuacTHNKa KOH(UINKTHON CHTyallMd, MMEKIIEro y0e:KIeHusi, apryMeHThbl, KOTOpble MPOTHBO-
MOJIOKHBI, OTJIUYHBI OT BALIUX, HAZBIBAIOT «.vvvrenrurnecnrnnsnenecnnnns

4. ABTOp 0HOM U3 MePBBIX PadoT Mo Teopuu KOHPIUKTA «COUUOIOTHS KOHPIUKTA

a) JI. Kosep B) P. lapennopd
0) I'. 3ummens r) K. Bynguar
5.Teopust «<koHMIUKTHONH MOIeJIH 00IIECTBA» MPUHAAJIEIKUT:
a) K. Mapkcy B) P. lapennopdy
0) B.U. Jlenuny r) T. [lapconcy

6. ITo muenuro K. Mapkca, peinenne KOH()JIUKTOB COAEPKUTCS:

a) B IPUMHPESHUN CTOPOH

0) B 00beAMHEHNH TPOTUBOOOPCTBYIOIINX CTOPOH

B) B COLIMAILHON PEBOJIOINU

T) B IPOSIBIICHUH «MHCTUHKTA JIFOOBI)

7. IlpeaMeTOM KOH(IUKTOJIOTUM SABJIAKOTCHA:

a) KOH(JIUKTHI;

0) 3aKOHOMEPHOCTHM M MEXaHH3Mbl BO3HHUKHOBCHMS KOH(QIMKTOB, a TAaKKE€ HNPUHLUIBI U TEXHOJIOTHH
yIpaBJIeHUS UMH;

B) JTFO0OBIEC CTOJIKHOBCHHUS,;

T') 3aKOHBI MPOTUBOOOPCTBA CYOBEKTOB COLMAITBHOTO B3aUMOICHCTBHS.

8. Heo0x0auMMbIM M 10CTATOYHBIM YCJI0BHEM BO3HMKHOBEHHUSI KOH(INKTA MeKAY CyObeKTaMH CO-
NHAJTBHOT0 B3aUMO/IEHCTBUS ABJISIIOTCS:

a) HaIW4YMe y HUX TPOTHUBOIOJIOKHBIX CYKACHUI MM MOTHBOB W JKENaHUE XOTS Obl OJHOTO U3 HHUX
oJlepKaTh N0Oeqy HaJ ApYTuM;

0) HanmMuMe y HUX NPOTUBOIIOIOKHO HAIIPABICHHBIX MOTUBOB WJIN CY)KIEHHH, & TAKKE COCTOSIHUE MPO-
TUBOOOPCTBA MEXAY HUMH;

B) HAJINYKE y HUX MPOTHBOIIOJIOKHO HAIIPABJICHHBIX MOTHBOB U OTKPBITHIE 3asBJICHHS O CBOMX TpeOOBa-
HUSIX;

T') HAJTMYME MMPOTHUBOIOIOKHBIX HHTEPECOB y KaXIOTO U3 HUX M OTCYTCTBUE BO3ZMOXKHOCTEH MO UX Peau-
3aIuH.

9. Kon(pauKTHasi CHTYyalus — 3TO:

a) ATarl pa3BUTHsI KOH(IUKTA;

0) npu4rHa KOH(IIUKTA;

B) IpOILIECC MPOTUBOOOPCTBA MEXKYy CYOBEKTaMH COLIMAIbHOTO B3aUMOACHCTBHSA, HAIIPABICHHBIN Ha BBI-
SICHEHHE OTHOILICHUI;

T') HAKOMHBIINE TPOTHBOPEUHSI, CBA3AHHBIE C JACATEILHOCTHIO CYOEKTOB COIMAIBHOTO B3aMMOJICHCTBYS,
KOTOpBIE CO3JAI0T MOYBY JAJISI IPOTUBOOOPCTBA MEKAY HUMH;

1) CITydaiiHble CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COLUAIBHOTO B3aUMOACHCTBHA.

10. B kauecTBe YHUBEPCAJbHOTO MPU3HAKA KOH(JINKTA BbIIEIAIOT:

a) OUIOISIPHOCTH B) aKTUBHOCTH

0) ananTUBHOCTH ') CATyaTUBHOCTb.
11. Toruok aas peanu3anuu KOHPIMKTA:

a) MHITUICHT; B) ccopa;

0) HaNPsDKEHHOCTB; T') HEJIOBOJIBCTBO.

12. IlpuunHa KOH(PJIMKTA — ITO:

a) MPOTHBOTIOJIOKHBIE MOTHBEI CyOBhEKTOB COIIMAIIBHOTO B3aUMO/ICHCTBUS,

0) TO M3-32 4ero BOSHUKAET KOH(IIUKT;

B) SIBJICHUS], COOBITHS, (DaKThl, CUTyallul, KOTOPbIE MPEAIIECTBYIOT KOHQIIMKTY U B ONPEACICHHBIX yCI0-
BUSIX JICATEILHOCTH CyOBhEKTOB COMMAIBHOTO B3aUMOJICHCTBHS BBI3BIBAIOT €TO.

13. KongankroreHbl — 3T0:

a) cioBa, AeUCTBHA (MIH Oe3/1eHCTBHUS), KOTOPhIe MOTYT IIPUBECTH K KOH(IIUKTY;

0) nposiBneHUS KOH(IUKTA;

B) IPUYUHBI KOH(IMKTA, 00YCIOBICHHbIE COIIMAIBHBIM CTaTyCOM JTHYHOCTH;

T') COCTOSIHUS IMYHOCTH, KOTOPBIE HACTYNAIOT MOCJE Pa3pelieHus: KOH(IUKTA.

14. Pa3Hblii MOAX0A K MOHMMAHMIO KOH(IMKTA (KOH(WIMKT - pe3yJbTaT HeNPaBHJIBLHOIO 00IIe-
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CTBEHHOTI'0 YCTPOHCTBA WJIM KOH(IMKT - Pe3yJIbTAT PUPOABI YeJI0BeKa) ObLI 3a10KeH:

a) B aHTUYHOH drnocoduu; B) B amoxy [IpocBerieHmus;

0) B cpemHuE BEKa, r) BO BTopyto non 19 B.- Ha4.20 B.
15. McTopusi 0Te4ecTBEHHOIH KOH(IMKTOJIOTHH HACYUMTHIBAET:

a) 4 nepuoja; 0) 3 mepuona; B) 5 mepuoIOB; r) 2 mepuoza.

Tect 2 mo pazaeny «Buabl KOHPINKTOB»
1. Tperbsl cTOpOHA B KOH(INKTe, yYacTBYIOIIAs B KOHCTPYKTHBHOM 00CY:KIeHHHM NpPoOJieMbl, B
X0/1e KOTOPOro OKOHYATe/IbHOE PellleHHe 0CTAeTCs 32 YUACTHHKAMH KOH(IMKTA, Ha3bIBAETCS:

a) OIITOHEHT; B) CyOBEKT KOH(JINKTA,

0) IOCpeaHUK; T') IPOTUBHHUK.

2. YKa:KuTe OCHOBHbIE BU/IbI KOH(WIMKTOB, €CJIM 32 OCHOBY B3fITHI HX MOC/I€ICTBHSI:
a) MeXJIMYHOCTHBIC, BHYTPHJIMYHOCTHBIE;  B) BEPTHKAJIbHBIC, TOPU30HTAIBHBIC,

0) MEXTpYIIOBbIE; BHYTPUTPYIIOBBIC; ') KOHCTPYKTHBHBIC U IECTPYKTUBHEIE.

3. Kakoii THII KOH(IMKTA HanboJiee pacpoCTPAHEH:

a) MEeXJIMYHOCTHBIH; B) MEK/Ty JIMYHOCTBIO U TPYIITION

0) BHYTPHUIIMYHOCTHBIN; T') MEXTPYIIOBOH.

4. Mo3uTnBHBIE PyHKIHUHN KOHGIMKTA ITO:

a) QyHKIMS pa3psiIKy CIOXKHUBILICHCSA COLUAIBHON HANPSHKEHHOCTH;
0) necradunmsupyromas GyHKIHS;

B) KOMMYHUKaTHBHO-UH(POPMAITMOHHAs (DyHKIIUS;

T) GYHKIUS U3MEHEHHsI OTHOIICHUH BIACTH.

5. CymecTByeT Takoil TUIl KOHQJIMKTOB Ha pupmMe KaK:

a) BepTUKAJbHEIE; B) CMEIIaHHEIE;

0) TOpU3OHTANIbHBIE; I') BCE BapUaHThI BEPHBI.

6. [IpeqxMeToM KOH(JIMKTA HE MOTYT OBITh:

a) pecypchl; B) SKOHOMHYECKHE TIOTPEOHOCTH;

0) cTarychr; T') BJIACTHbIE ITOJIHOMOYHSL.

7. TpynoBbie KOHQIUKTHI IO OTHOIIEHHSAM CTATYCa YYACTHUKOB MOTYT OBITh!
a) BEpTUKAJIbHEIE, B) BBICIIIHC;

0) nepapxudeckue; T') HUBIIHE.

8. OcTpoe HeraTuBHOe NMepe;KUBaHNeE, BHI3BaHHOE 3aTAHYBIIelcs: 00pb00ii, 3aTparnuBaroei BHYT-
PEeHHMI MUP 4YeI0BeKa, OTPAKAKIIEH NPOTUBOPEYMBbIE CBSA3HM € COLUUAIBHON Cpeloi M 3a/1epKu-
BalollIeil NPUHSATHE pellleHNs, Ha3bIBaeTcsl:

a) BHyTPHJIMYHOCTHBIM KOH(IUKTOM; B) MEXIIMYHOCTHBIM KOH(PIUKTOM;

0) opraHM3aIMOHHBIM KOH(IUKTOM; T') IEIOBBIM KOH(IIUKTOM.

9. K BHYTPHINYHOCTHBIM KOH(IUKTAM YeJIOBeKA He OTHOCUTCS:

a) MOTHUBAIIMOHHBIN KOH(IHKT; T') POJIEBOI KOH(]IHKT;

0) HPaBCTBEHHBIN KOH(JIUKT; 1) KOHQIMKT aJICKBaTHOW CaMOOIICHKH.

B) KOH(UIMKT HEPEATU30BAHHOTO KEJIaHHS;

10. B kauecTBe MOJIOKHTETHHOT0 MOCJIEACTBHA BHYTPUIMIHOCTHOTO KOH(IMKTA BbIIEJISIOT:
a) IenaeT IMIYHOCTh BHYTpPeHHE Oorade, sipue U MOJTHOIICHHEE.

0) AaeT TMYHOCTH OLIYIIEHUE MTOJTHOTHI KU3HH;

B) cII0COOCTBYET MOOMIIN3AIIMH PECYPCOB JINYHOCTH.

11. BnepBble onucaa BHYTPHJIHUYHOCTHBIN KOH(INKT:

a) K. Jleun; B) P. lapennopd

0) 3. dpetiz; r) ['. 3ummens

12. MoTHUBBI TUYHOCTH CJIEAyeT pacCMaTPUBATh KaK:

a) TMOCIIeZICTBHE KOH(IINKTA; B) CyOBEKTHBHBIN 3JIEMEHT KOH(IINKTA
0) noBoJ K KOH(JIMKTY; T') IpUYUHY KOH(IIHUKTA.

13. CToIKHOBEHHE MPOTHBOIOJIOKHO HANIPABJIEHHBIX, HECOBMECTHUMBIX JPYr € APYroM TeHIeHIU
BO B3aMMOOTHOIIEHHUSAX HHIANBHUIOB, CBS3aHHOE C OTPUIATEILHBIMH SMOIMOHAJILHBIMY NEePeKNBa-
HHUSMH, HA3bIBAETCH

a) MeXJIMYHOCTHBIM KOH(JIUKTOM; B) BHYTPIJIMYHOCTHBIM KOH(DIUKTOM;

0) eI0BBIM KOH(DIUKTOM; T') OpraHU3aIOHHBIM KOH(PIHKTOM

14. B ToMm ciy4dae, eIy JUYHOCTD 3aliMeT MO3HIINI0, OTIMYHYI0 OT MO3MIHM FPYNNbI, TO MOKET
BO3HUKHYTHh KOH(INKT:

a) MEKITMIHOCTHBIH; B) TPYIITIOBO;
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0) BHYTPWJIMYHOCTHBII; T') MEXTy TUYHOCTBIO U TPYIIIIOM.
15. Pemnrenne npoo6;eMsbl, BbIBO/sINIEe KONJIEKTHB Ha 0ojiee 3P PeKTUBHBIH YPOBeHb (PYHKIHMOHHU-
pOBaHMs, XapaKTePHO AJ :

a) JECTPYKTUBHBIX KOH(JIUKTOB, B) KOHCTPYKTUBHBIX KOH(INKTOB;

0) IporpecCUBHBIX KOH(IUKTOB, T') aIaNTUBHBIX KOH(PIUKTOB.

Tect 3 mo pasaeny «Ilpexynpe:xaenue u ynpapjienue KOHQIUKTOM B npouecce npogeccuoHaJIbLHOM
HAesATeTLHOCTH»

1. Cnoco0d moBegeHHUsI ONIMOHEHTA B KOH(IMKTE, COCTOSIIIMI B NMONbITKE YHTH M3 KOH-
(y1uKTa IPU MUHUMYMe 3aTPaT — 3TO:

a) u30eranue; B) KOMITPOMHMCC;

0) ycrynka; I') KalUTYJIALHUS.

2. BoigeasoT cieayronme cnocodbl pa3penieHusi KOH(PJIUKTOB:
a) aIMUHUCTPATUBHBIC; B) ME€JJarOTUYECKUE;

0) coluanbHEIE; ') aBTOPUTApHBIE.

3. CTniiv noBeJieHNsI CTOPOH B KOH(IMKTeE — ITO:

a) BBITECHEHME, perpeccus, 3aMelleHre, n30eranue;

0) mpoeKIys, UACHTHPHUKAINS, KOH(PPOHTAIHS, KOMIIPOMHCC;

B) COTPYIHUYECTBO, U30eranne, KOH(QPOHTALUS, KOMIPOMHKCC;

r) u3beraHue, COTPYIHUIECTBO, UICH TU(DHUKAIIHS, KOMIIPOMUCC.

4. Ilox ynpaBjieHHeM KOH(IUKTOM MOHUMAETCS:

a) IeJICHANPABICHHOE BO3/CHCTBUE Ha TMpoIecc KOH(IMKTa, 00eCcTieynBaroIee peeHne Comu-
JIbHO 3HAYMMBIX 33]a4;

0) MOCTOSTHHOE BO3JICHCTBUE HA MpoIecc KOHGIMKTA, 00ECIIEYNBAIOIICE €TI0 Pa3pelieHuE;

B) BO3JIeiicTBHE Ha Ipolecc KOH(IINKTA, 00eCIeunBarolIee PELIeHNe ero 3aau.

5. OcHOBHO# MO3UTHBHBIN METO/A pa3pelieHHs KOH(PJIUKTOB 3TO:

a) crop; B) peduiekcus;

0) conepexuBaHMUE; I') IEPETOBOPHI.

6. Hanbos1ee nepcneKTMBHO NpeaynpexkIeHne KOH(PINKTOB Ha JTane:

a) pa3BUTHS OTKPBITOTO KOH(INKTA;

0) BOSHUKHOBEHHUE U PA3BUTHS KOHPIUKTHON CUTYyallUH;

B) Hayajia OTKPBITOTO KOH(PIUKTHOTO B3aUMO/IEUCTBUSI.

7. ABuKymen cuiiou 1000 KOH(PINKTHONH CUTYAMH SBIISETCS:

a) MOBOJI; B) HaJIMYMe 3pUTETIEH;

0) uens; I') HaJIM4Ke cTpecca.

8. IlpeanocblIKaMu pa3pelieHusi KOH(PIMKTA ABIAIOTCS:

a) JI0CTaTO4YHas 3pelocTh KOH(INKTA, MOTPEOHOCTh CyOBEKTOB KOH(IIMKTA B €r0 pa3pellieHuH,
HaJIn4Me HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus] KOH(INKTA;

0) nocraToyHas 3pesoCTb KOH(PINKTA, BBICOKUN aBTOPUTET OJHON U3 KOH(QIMKTYIOIIUX CTOPOH;
B) HaJlMyhe HEOOXOAWMBIX PECYpPCOB M CPEACTB I pa3pelieHuss KOH(QIMKTA, MOTPeOHOCTD
CcyOBeKTOB KOH(JIUKTA B €0 pa3pelieHnH, KOJUIEKTUBHAS (popMa AesITENHHOCTH;

') aBTOPUTET OJHON M3 KOH(IMKTYIOIIUX CTOPOH, KOJJIEKTHBHASA (opMa AEATeNbHOCTH, JUIEp-
CTBO B IpYIIIIE;

1) CTUJIb PYKOBOJICTBA, BHICOKUN aBTOPUTET OJHOHN M3 KOH(MIMKTYIOIIUX CTOPOH, KOJICKTUBHAS
dbopma eaTeTbHOCTH.

9. YnpaBiaenne KOHQPIUKTOM, KAK CJI0KHBII Npolecc, BKIKYaeT cAeAyIolue BUAbI 1es-
TeJIbHOCTH:

a) MPOTHO3UPOBaHHE KOH(IIUKTA; I) IpeaynpexaeHne KOHPIUKTa;

0) paspenieHue KOHMIUKTA, 1) BCE OTBETHI BEPHBI.

B) peryJiupoBaHue KOH(IUKTA;

10. Kakue BuAbI AeITEJIbHOCTH MO YIPABJEHUI0O KOH(PIMKTOM aJeKBATHbI HA JTale BO3-
HUKHOBEHHS M Pa3BUTHUSI KOH(PIMKTHOM CUTYallUH:

a) MPOTHO3UPOBAHKE M MPEAYNPEKACHUE (CTUMYITUPOBAHUE);

0) IpOorHO3MpOBaHKE, IPENYNPEKICHUE (CTUMYIHUPOBAHNE) U PETYIHPOBAHNUE;
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B) TOJIBKO IMPOTHO3UPOBAHHE;

I') TOJIBKO IIPENYNPEXIACHNE (CTUMYJINPOBAHNE); 1) TOJIBKO PETYIUPOBAHHUE.

11. OcHoBHAsl JIMHMSA NOBEJACHHUS ONMIOHEHTA HA 3aK/JIIYHMTEJIbHOM 3Tane KOH(IUKTA, 10-
JIy4YnJia Ha3BaHHe

a) posib B KOH(IIUKTE; B) TAKTHKOM BEJCHUS CIIOPA;

0) cTparerus BbIX0/1a U3 KOH(JINKTA; ') CUTYyalluu pa3perieHusl.

12. IlpuHsATHE TOYKHU 3PEHUS APYrOi CTOPOHBI, HO HE 10 KOHLIA, a /10 ONpPe/Ae/IeHHOM cTemne-
HH — 3TO:

a) KOMIIPOMHCC; B) YKJIOHCHHE;

0) criaxuBaHUe; T') pelIeHne npooIeMsbl

13. ®opmanbHBIA MOBO, HEOOXOAMMBIH J1JI1 HAYAJIa SIBHOTO MPOTUBOOOPCTBA:
a) pe3UJICHT; B) caM KJIMEHT;

0) mpeLeeHT; I') HWHIHJICHT

14. O6s13aTeIbHBIM YCJI0BHEM CTHMYJIUPOBAHNS KOH(INKTA B OPraHU3AINHU ABJISIETCH:

a) HaJIM4re MPOTUBOPEYHS;

0) TOTOBHOCTH KOJIJICKTHBA KOH()JIMKTHOMY BBICTYIIJICHHUIO;

B) TOTOBHOCTb PYKOBOJAUTENSI B KOHQJIMKTHOMY BBICTYIUICHHIO KOJIJIEKTHBA,;

) TOTOBHOCTH PYKOBOJIUTENS K KOHCTPYKTUBHOMY YIPABICHUIO KOH(IUKTOM.

15. Ctparerus paspeunienusi KOH(IMKTA, IpeANo/Iaralnas NpUMHpPeHUe CTOPOH 0e3 pa3peleHust
NPOTUBOPEYMsI NOTYYHIA HA3BaHHUe:

a) yCTynkd (TIpucrocoOIeH s ); B) COTPYIHUYECTBA

0) KoMIIpoMHcCCa; r) yxof (u3deranue).

6.2. [IpumepHbIe BONPOCHI U 3a1aHus / 3a1a4M JJIsl POMEKYTOUHOI aT-

TeCTAalluHU
Tabmuma 10 - [TIpuMepHBIe TEOpETHUSCKHAE BOMPOCHI U IPAKTHUECKUE K IK3aMECHY

Paznenst u Tembl [IpumepHble TeopeTwueckue Bo- | [IpuMepHBIE mpakTHYEeCKue 3aJaHus
MIPOCHI

1. OOurasi XxapakTepUCTHKA TICHXO0JIOTMH KOH(JIMKTA KaK HAyKH

1.1 Metononoruueckue | 1.OCHOBHEBIE 3TAlbl CTAHOBICHUS 3ananue 1. Buibepume sapuanm om-

OCHOBBI U UCTOPHS TICUXOJIOTHH KOH(IMKTA KaK 00Jia- séema: Kondmukronorus — HayKa:

MICUXOJIOTMU KOH(JIMKTA | CTH HAYYHOTO 3HAHMS. a) 0 MpUYMHAX, TUHAMUKE COITHATBHBIX
2. Ucropus craHOBIIEHUS KOH- KOH(MDJIMKTOB, MyTAX UX MPERYIpPExKIe-
¢mukTonoruu B Poccun HUS ¥ pa3pelieHus;
3.Ilcuxonoruueckoe HaIpaBlICHUE 0) 0 MexaHM3MaX U MOJCIIAX MEKIINY-
B Pa3BUTHH KOH(IMKTOJIOTHH HOCTHOT'O B3aUMOJICHCTBUS;
4. JInanekTH4ecKuil moaxoHa B KOH- B) O TEXHOJIOTUSAX U MEXaHU3MaX IMOJIH-
¢mukronoruu (I'. 3ummens, P. [a- TUYECKON KOHKYPEHIINH.
pergopd) 3amanue 2. Omummte mpodheccrnoHaTb-
5.Kondnukronorus kak caMocTosi- HBIC CUTYAIUH, B KOTOPBIX aKTyalln3H-
TeJbHAs HAyKa, €€ MECTO B CUCTEME | pyeTcs KOH(IMKTOIOIHYECKas KOMIIe-
HayK. TEHTHOCTb.
6.00BeKT 1 mpenMeT KOHMIUKTO- 3amanue 3. Harmumue HEOOMBIIIOE 3CCe
JIOTUU, METO/IOJIOTUIECKHUE TIPUH- Ha TeMy «beCKOH(IMKTHOE 00IIECTBO:
LIUIIBI B PACKPHITUU CYIITHOCTH PCaIbHOCTD WJIH yTOIIHSI
KOH(JITUKTA. 3ananue 4. [Ipennoxure moOyro CUTY-
7.lenb, 3anaun, GyHKIIUN KOH- aIuIo KOH(IMKTA U BBIACTUTE YHH-
(IMKTONOTHH, aKTya bHbBIE BepCaJIbHBIC MTPU3HAKH, TOKA3bIBAO-
HaIpaBJICHUS €€ Pa3BUTH M€ YTO ITO KOH(IIUKT.
8.0cHosHble uaen JI. Kozepa u I'.
3uMMerns Ha IPUPOTY KOHMIIUKT.

2. TeopeTryeckrie OCHOBBI ICUXOJOTHH KOHMIMKTA

2.1 IlpyauHbBI KOH- 9.IlouaTne KOH(PIUKTA U KOH- 3anaunmue 5. [IpuBeaute mpuMepsl KOH-

(GnUKTOB U KOHQIUKT- | QIMKTHOM CUTyalny, ee y9acTHH- | (JIMKTOB, pa3BHBAIOLIMXCS MO HOpMY-
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HBIX CUTYyaIuid, opMy-
JIbl MEXaHU3MOB KOH-
(IUKTHOTO B3aMMO/ICH-
CTBUS

KOB.
10.®opmMyITel MEXaHHU3MOB KOH-
(ITUKTOB, €TO TPAHUITBI.
11.HeraTuBHble U MO3UTHUBHBIE TI0-
CJIEIICTBUSL KOH(IIUKTOB.

12 O6mue mpuauHBI KOHMIHKTA.
13.Pois 1 MecTO KOH(DIUKTA B
JKU3HU YeJI0BEKa, B CYIIECTBOBA-
HUU U Pa3BUTHH COIHATEHBIX

TPy
14.0OcHoOBHBIE MOHATHSI IICUXOJIO-
TUM  KOH(QIIMKTA, COBpPEMEHHas

TPaKTOBKa TIOHATHS KOH(IMKTA,
€ro YHUBEpCAJIbHBIC IPU3HAKU

naMm A,b, B, 0003HaubTe €ro yyacTHH-
KOB, TPaHUIIBI M 3TAIl Pa3BUTHSI, CAETIak-
T€ TIPOTHO3 pa3peIIeHusI.

3ananue 6. Boibepume eapuarnm omee-
ma: Bo3M0OXHOCTH OecipeIMETHOTO
KOH(IIUKTA

a) KaKk TaKoBasi UCKIIIOYAETCS;

0) B psiIie CllydaeB peaanu3yeTcs;

B) MOTEHIINAIBHO TPUCYTCTBYET B JIFO-
O0oM KoH(pIIHKTE.

3ananue 7. CpaBHUTE MOHATUS «KOH-
(bIUKTY ¥ «KOHKYPEHITHSDY - 3TO MOHSI-
TUSA-CHHOHUMBI WK HeT. Beskast mu
KOHKYPEHIIUS puHUMaeT (opMy 000tr0-
J00CTPOro KOH(IUKTA?

3ananue 8. [lpuBenute mpumepsr (He
MeHee 3) HEeTaTHBHBIX U TIO3UTUBHBIX
NOCJIEJICTBUN KOH(IIMKTOB.

2.2 CrpykTypa U au-
HaMUKa KOH(IIUKTa

15./IlnnaMuka KOHQIIMKTA: TOHS-
THe, Tarbl, (pa3bl pa3BUTHS KOH-
(hIMKTa, BO3MOXKHOCTH €T0 pa3pe-
IEeHUA.

16.CtpykTypa KOH}IHUKTA

3ananue 9. IlpuBenure mpumep KOH-
(hmvKTa, IEPEYUCITUTE €ro CTPYKTYPHBIC
KOMIIOHEHTBHI.

3apanue 10. PaccMoTpuTe KOH(IIMKT-
HYIO CHUTYaITUIO, OTIPEIeNIUTe dTar U (ha-
3y pa3Butus KoH(uKTa. OIEHNTE BO3-
MO>KHOCTB €r0 Pa3peIICHHsL.

3.Busibl KOH(IUKTOB

3.1 BayTpunnyHocT-
HBI KOHQJIAKT

17 IloHsiTHE BHYTPUIMYHOCTHOTO
KOH(JINKTA, CYTh B3IJISIIOB [ICHXO-
JIOTOB Ha €ro MPUpPOAY.

18. Bunpl 1 nocnencTBusi BHyTpH-
JIMYHOCTHBIX KOH(IMKTOB, CIIOCO-
ObI pabOTHI C HUMHU.

19. IIpobnema kinaccuduKaum
KOH(JIMKTOB, OCHOBHBIE BHIbI
KOH(JINKTOB.

3apanme 11. Onpeodenume 6uo kom-
Gauxma, npuquny, npeonodicume cnocoo
npeo0oaeHUs KOHDAUKMHOU CUTYayulL.
CoTpyAHHUILY, UIMEIOIIYI0 MaJICHBKOTO
pebOeHKa, pyKOBOMTEIb MPOCUT Mopa-
00TaTh CBEPXYPOUHO, OOBSCHSIS, UTO
paboTa cpoyHasi ¥ CIIPaBUTCS C HEW MO-
JKET TOJBKO OHA.

3ananue 12. [IpuBeaure npuMep BHYT-
PUIMYHOCTHOTO KOH(IIUKTA U3 cOO0-
CTBEHHOW YKHU3HH, OTIPEJICIIUTE €r0 THII,
MPUYMHBI, CIIOCO0 pa3pelieHusl.

3.2 MeXINYHOCTHBIN
KOH(IUKT

20.ITprunHBI ¥ BUJBI MEXIUIHOCT-
HBIX KOH(JIMKTOB B OpraHU3aI[|H.
21.B3auMOCBs3b MEKIMIYHOCTHBIX,
BHYTPHJINIHOCTHEIX, TPYIIIOBBIX
KOH(JIIUKTOB.

22. ConmaabHO-TICHX0J0TrHIEeCKOe
CoJIepKaHue MPOOIeMbI INIHOCTH,
TPYIIIEI, OpTaHU3AITHH.

3ananue 13. Onpedenume 610 KoH-
@dauxma, npuduny, nPeoIoNCUme Cno-
€06 npeodoneHUss KOHDIUKMHOU CUmy-
ayuu.: HadyanpHUK OT/Iea NOKPUTHKO-
BaJI COCITYKHBIIA TT0 YUCTO MIPOU3BO/I-
CTBEHHBIM BorpocaM. [locne paboTsl,
Kak 0OBIYHO, OHHM BO3BPAILAINCEH BME-
CTE JIOMOH, T.K. HIIH I10 COCEJICTRY.
HauvanbHUK 3aMeTHIL, 94TO CITy)KeOHbIC
3aMeYaHus COCIYKHBELl BOCIPUHSIT KaK
JYHYIO0 O0Wy 1 )KeJTaHUE TO JIH MO/~
CHJIETb, TO JI1 TUCKPEIUTUPOBATH €TO.
3apanue 14. [IpuBeaure npumep Mex-
JUYHOCTHOTO KOH(IUKTA U MOKKUTE
Kakue GakTopbl OBUIN ONPEASISIOIINMU
IpH BEIOOpE crieun(UKU pOIEBOTO MO-
BEICHUSL.

3.3 I'pynmoBbie KOH-
GIMKTBI

23. I'pynnoBbie KOH(IUKTHL: TOHSI-
THe, cuenuuKa, BUIEL.

3ananue 15. Pa3paboraiite pekoMeHa-
UK JJIs aBTOPUTAPHOTO PYKOBOJUTEIIS
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24. MexrpymoBble KOHPIIUKTHI:
CyTb, CITOCOOBI pa3perieHusl.

25. OpraHu3anuoHHbIE KOHDIUK-
ThI; CYIIIHOCTb, BUIbI, HCTOUHUKHU
BO3HUKHOBCHHUSI.

26. TToHsATHE COMUATBLHOTO KOH-
¢mKTa, €ro BHJBI, IOCIEICTBHS.
27. KoHQIUKTBI MKy THYHOCTHIO
Y TPYIIION: MPUIHHBI, BUIIBI, CTIO-
cOOBI peryIMpoBaHusl.

28. Pojb KOJUIEKTHBA B TIPEOJI0JIC-
HUY TPYIIIOBOTO KOH(IINKTA

29. Ilcuxonormueckne 3HAHUS IS
pelieHus npodaeM, CBSI3aHHBIX C
«UEJIOBEYECKUM (PAKTOPOMY.

0CCKOH(MIUKTHOTO YIPaBICHUS B Opra-
HU3AIHH.

3aganue 16. [IpuBenure npumep rpym-
IOBOTO0 KOH(JIMKTa, B KOTOPOM IPOTH-
BOOOPCTBYIOIINE CTOPOHBI OTIMYAIUCH
OBl IpYT OT Jpyra KOJMYECTBEHHBIMH U
Ka4yeCTBEHHBIMH TTOKA3aTEeIIIMHU.

4.IlpenynpexaeHne u yu

aBJIeHHE KOH(IMKTOM B Ipoluecce npoeccuOHaANbHON AEATEIbHOCTH

4.1 IIporHozupoBaHue u
MpeynpexIeHIe KOH-
(hIMKTOB

30. OcHOBHBIE TEXHOJIOTHH PETY-
JUPOBaHUS KOHIIUKTA

31. [IpuHIUIEI yIpaBIeHUs KOH-
(hauKTOM

32. Metonb! ynpaBieHHs KOH-
(hMKTOM

33. IIporHo3upoBaHue U CTUMYIIN-
poBaHHE KOH(IIUKTA: CLIOCOOHI,
YCIIOBUS, TOCTIEICTBHSL.

34.Pabora no npoduIakTHKE KOH-
¢daukTa.

35. CriocoObI MpOpUITaKTHKH,
yIpaBlieHHsI U pa3penieHus opra-
HU3ALMOHHBIX KOH(JINKTOB.

36. CranmapTHbIe Oa30BBIE MPOIIE-
Jypbl OKa3aHusl UHAUBUY, TPYIITE,
OpraHu3alMy ICUX0JIOTHYECKOM
TTOMOIIIH.

3aganue 17. «Jlyume Bcero o0xomuT
JIOBYIIKH TOT, KTO YMCCT HUX pacCTaB-
7sTh». O KaKuX y4acTHHKaX KOH(IMKTa
UJET peub?

3apanme 18. Hammmmure wHeOombIoe
acce «DaKkTOphI-IETEPMUHAHTHI Oaro-
MIPUSITHOTO FICX0/1a KOH(DIUKTa.
3apanme 19. O yeM roBopuUT Makcuma:
«YMHBIN 4YEJIOBEK 3HAET, KaK BHIUTH U3
TPYJHOTO IOJIOKEHUS, & MyAPBI B HETO
HE romaaaeT»?

4.2 CTtpareruu u TaKTH-
KM pa3penieHust KoH-
(hAuKTOB

37. Ctunu noBeieHUs B KOH(PIUKTE
38. OcHOBHBIE MOJIEIH TIOBEACHUS
B KOH(JIMKTHOM B3aHMOJICHCTBUU
39. OCHOBHBIE MOJIENTH [TIOBEIEHUS
B TIEPETOBOPHOM ITpoIlecce, UX Xa-
paKTepUCTUKA

40. IIpaBuia npoBeneHHs epero-
BOPHOM ITpOLIETypbL

41. Texnonoruu 3¢pdekTuBHOTO
o01mIeHus B KOH(IIUKTE.

3ananue 20. Boibepume sapuanm om-
séema :CTparerus NoBeIcHHUs B KOH-
(hmkTe, KOTOpas NenaeT U3 OMMOHEHTOB
MIapTHEPOB:

a) BBIMIPATh —BBIUTPATh;

0) BBIMIpaTh — IPOUTPATH;

B) YXOJ OT KOH(DJIVMKTA,

I) MojiaBjieHue KOHMIUKTA

3ananue 21. lpespamume npumepol
«Bovi-ymeeporcoenuii2 6 b6onee mazkue u
aghhexmuervie « A-ymeepocoenusny:

a) [Touemy BwI Bcerna mens nepeOuBae-
Te?

0) Brl He yBaxkaeTe MeHs. Bbl HUKOT 1A
HE BCIIOMUHAETE O MOEM JIHE POXKICHUSL.
B) Bbl HuKOrma He nemaere TOro, YTO
X04y f. BBl BCETJa NMPUHUMAETE pellie-
HUE CaMOCTOSITENIHHO.
r) Uto Bl Ha MeHS opeTe

3amanume 22. Hamummre HeOobIIOE
acce Ha Temy «llocpenHMK © KOH-
(GnHUKT», B KOTOPOM TIPENCTaBbTE OC-
HOBHBIC TPYAHOCTH POJU TOCPEIHUKA,
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Han0oJee ONTUMAIBHEIE CHOCOOBI pea-
JW3alyy 3TON pou

4.3 JlnarHoCTHKA U
aHaN3 KOHQIUKTHBIX
BUJIOB B3aMMOZEHCTBHS
B TPY/IOBBIX KOJIJICKTH-
Bax

42. MeTonpl u3ydeHus KOH(ITHK-
TOB.

43. JIMYHOCTHBIE METOIBI U3yUYECHUS
KOH(IJIUKTOB

44 SxcriepuMEHTATBHBIE METOTBI
M3y4YeHHs] KOH(PIUKTOB

45, CyTh CUCTEMHO-
CUTYaIMOHHOTO aHaI13a KOH(IUK-
Ta

46. KauecTBeHHBIE METOABI H3y4e-
HUS KOH(IIUKTOB

47.0co0eHHOCTH TUATHOCTUKH O-
TaHW3aMOHHBIX KOH(IUKTOB

48. IInanupoBaHue SKCIIEPUMEH-
TAJBHOTO U3y4YCHUSI KOH(IUKTOB
49. PaboTa ¢ pe3y/ibpTaTaMu Hcclie-
JOBaHUs KOH(PIUKTOB

3apanme 23. Kakme MeTompl pasperie-
HUSl KOH()DJIUKTA B KOJUICKTUBE BBHI IO-
cTapaiuch Obl MCIIOJIIB30BaTh MPEKIC
BCEro?

3ananue 24. Kak BBl cunTaere MOKHO
JM  TPU  HCCICIOBAHMM  KOH(IIUKTA
OTPaHUYHUTHCS METOIOM HaOJIIO/ICHUS?
ITouemy?

Saganme 25. Vraowcume, kaxue memo-
OUKU bl NPUMEHUTU Dbl 8 CLEOVIOUIUX
KOHGQIUKMHBIX CUMYAYUSX:

a) I'paxcoanxa A. Bce BpeMs KOH(IIHK-
TyeT C TpakaaHkoi B, uTo cka3wpiBaeTcs
Ha WX HETIOCPEACTBEHHOM padoTe.

0) Bac MPUTIIACHIN B OPTaHHU3AIHIO B
Ka4yeCcTBe KOH(IMKTOIOTa, T.K. HOBBIN
PYKOBOJINTEIb HUKAK HE HAHACT OOIIMIA
SI3BIK C TPYNIION TTOYuHEeHHbIX. Hanbo-
JIee OCTPO Y HETO CKJIAABIBAIOTCS OTHO-
1ieHus ¢ IBaHOBBIM M PYKOBOIUTEIIb
[TO/I03peBaeT, 4YTO MMEeHHO VIBaHOB
WHUTATOP KOH(JINKTA,

B) HavanbHuK KpailiHe HHU3KO OIICHIII
paboty cBoero corpymauka B. ToT gy-
MajJ O TOM, 9TOOBI YBOJIHUTHCS, MEPEUTH
B JIDYroil oThen Wid o0XaloBaTh pe-
IICHUE HavalbHKUKA. B UTOre OH BHIOpA
TIOCIICHAI BapUaHT U OOpaTHIICS C HKa-
7100011 B BBIIIIE CTOSIIYIO OPraHU3AIINIO.

HTorosplii TeCT 10 Kypcy

1. Ykaorcume, umo sagnaemcsa npeomemom Kongpnukmonozuu:

a)_M3ydeHHe MPUPO/Ibl, IPUUYHH, MEXaHU3MOB JIEHCTBHSI KOH(IMKTOB B OOILIECTBE;

0) n3ydeHue Npupo/bl, MPUUYUH, MEXAHU3MOB (DYHKIIMOHUPOBAHUS KOH(IHUKTOB B OOLIECTBE;

B) pa3paboTKa TEXHOJIOTUH BBIABIEHUS, OTCIECKUBAHMS, YPET'YJIMPOBAHUS WM DPa3pelIeHUs

KOH(JINKTOB;
T') BCE OTBETHI BEPHBI.

2. Kmo asmop uodeu, umo KoH@auKmol A61AAI0MCA HEYCMPAHUMOU YACMbIO COUUATbHOU

HCUZHU:
a) I'. 3ummens;
6) K. Mapkc;

ma, HA3LIBACMICA:
a) OIIOHEHT;
0) MOCpeaHIK;

B) I'. I'erens;

r) H. Makkuasenu

3. Tpemva cmopona é Konghnukme, yuacmeyrouias ¢ KOHCMPYKMUGHOM 00CYHCOeHUU npo-
O1embl, 6 X00€ KOMOpo20 OKOHUAmeNbHOoe peuieHue 0Cmaemca 3a y4acmHuKamu KoHgauk-

B) CYOBEKT KOH(IIUKTA;
I') IPOTUBHUK.

4. Kongpnuxmnuasa cumyayus — mo:

a) ATan pa3BUTHUA KOH(IINKTA;

0) mpuurHa KOH(IIMKTA,

B) INPOLIECC NMPOTUBOOOPCTBA MEXIY CYOBEKTaMM COLMAIBHOTO B3aMMOJACHUCTBHS, HAIpaBJICH-
HBII Ha BBISICHEHHE OTHOIICHUH.

') HAaKOMMBIIHNECS MPOTHBOPEYHS, CBA3aHHBIE C JAEATEIbHOCTBIO CYOBEKTOB COLMAIBHOTO B3au-
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MOJICHCTBHUS, KOTOPBIE CO3/IAI0OT TIOYBY JUISl IPOTHBOOOPCTBA MEXTY HUMH.
5. Tonuok ona peanuzayuu KOHghauKma - IMo:

a) MHITUJICHT; B) KOH()JIMKTHAS CUTYyAIIHS;

0) HaNPS>KEHHOCTH; ') IpUYMHA KOH(IIUKTA.

6. Ykasrcume ocnoenvle 6udvl Kongh1ukmos, eciiu 3a 0CHOBY 63AmMbl UX NOC/ICOCHBUA:
a) MEXJIMYHOCTHBIC, BHYTPUIMYHOCTHBIE;  B) BEpTHKAJIbHBIC, TOPU30HTAIBHEIC,

0) MEXTpYIIOBbIEC; BHYTPUTPYIIIOBbIE; ') KOHCTPYKTHUBHBIE U IECTPYKTUBHBIE.

7. Kaxoit mun xongaruxma naudonee pacnpocmpanen:

a) MEeXJIMYHOCTHBIII; B) MEXYy JUYHOCTBIO M TPYIIION

0) BHYTpUIMYHOCTHBIN; ') MEXTPYIIIOBO.

8. Ilo3umuenvle hynKkyuu KoOH@auxma 3mo:

a) QyHKIMS pa3psAKu CIOKUBIIEHCS COIMATBHON HAPSHYKEHHOCTH;

0) nmecrabunu3upyromas GyHKINS,

B) KOMMYHUKAaTUBHO-UH(POPMALMOHHAS (PYyHKIIUS;

r) GyHKUMA U3MEHEHWA OTHOLLEHMIA BAACTU.

9. Obovexmuesnvle npuyuHbl KOHPIUKMA CBAZAHDL C:

a) HEXBATKOH PECypCoB; ') 0COOCHHOCTSAMHU KOH(IHKTYIOIINX;
0) OTCYTCTBHEM BIIACTH; 1) CHJIOH BJIACTH.

B) AYXOBHBIM OOHUIIIAHUEM;

10. Cywgecmeyem makoii mun Konghaukmoe na ghupme Kax:

a) BEpTUKaJIbHbBIE; B) CMEILIaHHBIE;

0) TOpPU30OHTAJILHEIE; ') BCE BapHAHTHI BEPHBI.
11. Ilpeomemom Kongpaukma ne mozym ovimeo:

a) pecypchl; B) PKOHOMHUYECKHE MTOTPEOHOCTH;
0) crarycsi; T') BJIACTHBIE TIOJTHOMOYHSI.

12. Cpeou nepeuucnennvix pynkyuil Konghaukma He2amugHoll A6NAEMCA:
a) QYHKIHS pa3psIKy CIIOKUBIICHCS TIOUTHIECKON HAPSHKEHHOCTH;

0) nectabunusupyomas GyHKIuUs;

B) KOMMYHUKATUBHO-UH(POPMAIMOHHAS (DYHKLINS;

r) GyHKIMS pa3BUTHA OOIIECTBA.

13.Ymo npeononazaem 3agepwiaroujuii 5man pazeumusn KOHG1uKkma:

a) UHIUJICHT; B) IIEPETOBOPBI;

0) KyJIbMHHALINIO; I') BCE BapUaHTHI BEPHBI.

14.. K ¢pazam pazeumus kongpaukma ne omuocumes:

a) JaTEeHTHBIHN epuos; I') NposiBIIEHNE KOH(IIUKTA;
0) akTUBHOE TeUEeHUE KOH(IIMUKTA, 1) IOCJIEAICTBUE KOH(DIIUKTA.

B) UHIIUJICHT;

15. Ymo ne aenaemca ocnoguvimu rn1emenmamu KOHGAUKMHO20 63AUMOOCIICIBUA .

a) 00BEKT KOH(DIMKTA; I') yCI0BUS KOH(IINKTA;

0) yuacTHUKU KOH(IIMKTA; 1) CyObEKTHUBHOE BOCIPUATHE KOH(IIHUKTA.

B) CONIEPHUYECTBO;

16. Tpyooevie Konpauxmel no omHoOUIEHUAM CHAMYCA YHACHHUKO8 MOZYH ObINb '

a) BEpTUKAJIbHBIE; B) BBICIIIUE;

0) nepapxm4eckue; T') HU3IIKE.

17. Cnocoé noeedenus onnonenma é Konghaukme, cocmoauwiuili 6 NOnvliMKe yiumu U3 KoH-
¢aukma npu Munumyme 3ampam — 3mo:

a) u3beranue; B) KOMIIPOMHCC;

0) ycrynka; T') KaUTYJIALUS.

18. Ocmpoe nezamuenoe nepescueanue, évizeannoe 3amanysuieiica 60pvooil, 3ampazusaro-
wieil GHYMpeHHUIl MUp 4eio6exd, ompaixcarouieil RPOMueope ugsle CéA3U ¢ COUUAILHOU Cpe-
0011 u 3a0eprcusarouieii NPUHAMUE PeuleHus, Ha3vl6Aemcs:

a) BHYTPUIIMIHOCTHBIM KOH(PJIUKTOM; B) MEXJIMYHOCTHBIM KOH(MDIUKTOM;
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0) opraHu3aIMOHHBIM KOH(MIUKTOM; T') IEJIOBBIM KOH(JIMKTOM.
19. Buioenatom cnedyrousue cnocoowl pazpeuieHus KOHPIUKmMos:

a) aJIMUHUCTPATHBHEIC, B) I€JJarOTUYECKUE;

0) collMaIbHBIE; I') aBTOpPUTApHBIE.

20. K enympunuunocmusim KoHghaukmam uenoseka He OMHOCUMCA:

a) MOTHUBAITMOHHBINA KOH(IUKT; T') pOJIEBOI KOH(IIUKT;

0) HpPaBCTBEHHBIN KOH(IIHKT; 1) KOHQIIUKT aJeKBaTHOM CAMOOIICHKH.

B) KOH(MJIMKT HEPEaTH30BaHHOTO KEJIaHHUS;
21. B Kauecmee nonoxcumenbHo20 NOCIEOCMEUA GHYMPUTUYHOCIHO20 KOH(IUKmMa 8vlde-
aAom:.
a) JenaeT JMYHOCTh BHYTpEHHE Ooraue, sipue 1 MOJHOLIEHHEE.
0) JaeT TMYHOCTH OLIYIIEHHUE OJHOTHI KU3HH;
B) CITIOCOOCTBYET MOOHMIIM3AIIUH PECYPCOB JTMUYHOCTH.
22. Cmunu nogedeHus CmopoH 6 KOH(AuUKme — 3mo:
a) BBITECHEHME, perpeccus, 3aMellieHe, n30eranue;
0) mpoeKIHsl, UACHTHPHUKAINS, KOHPPOHTAIHS, KOMIIPOMUCC;
B) COTPYIHHYECTBO, H30eranne, KOH(QPOHTALNS, KOMITPOMHECC;
I) u3beraHue, COTPyAHUYECTBO, UAECHTU(PHUKALINS, KOMIIPOMHCC.
23. 100 ynpaenenuem KOHIUKMOM ROHUMAECHICA:
a) IeJICHANPABICHHOE BO3/CHCTBUE Ha Mpolecc KOH(IMKTa, 00ecTieynBaroIee peeHne Comm-
aJIbHO 3HAYMMBIX 337a4;
0) NOCTOSIHHOE BO3/CHCTBHUE HA MPOLIECC KOH(DIUKTA, 00ECIIEUNBAIOLIEE €r0 Pa3peIlICHUE;
B) BO3JIeiicTBHE Ha ITpoLiecc KOH(IINKTa, 00eceunBaroliee PeLIeHre ero 3aaau.
24. Ocho6HOll RO3UMUBHBLIL Mem OO pa3peuienus KOHPYIUKmMoe Imo:
a) cIop; B) peduekcus;
0) conepekruBaHUE; T') IEPErOBOPHI.
25. Haubonee nepcnekmugHno npedynpeicoenue KOHhIuKmos Ha ymane:
a) pa3BUTHS OTKPBITOTO KOH(IUKTA;
0) BOBHUKHOBEHUE U Pa3BUTHsI KOH(DIUKTHON CUTyalllu;
B) Hayajia OTKPHITOr0 KOH()IMKTHOTO B3aUMOJIEHCTBUS.
26. [euscywieit cunoil n11060ii KOHGYIUKMHOU CUMYAUUU A6TIACCA:
a) MOBO/I; B) HaJIMYMe 3pUTEIIeH;
0) 1enb; T') HaJTM4YMe cTpecca.
21. IIpeonocvinkamu pazpeuwienus KOHQGIAUKMA AGAAIOMCA:
a) 0CTaTOYHas 3peyocTh KOH(IUKTA, MOTPEOHOCTh CYObEKTOB KOH(DIMKTA B €ro pa3peleHuH,
HaJIMuue HEOOXOAUMBIX PECYPCOB U CPEICTB JJISl pa3peLIeHUs] KOH(IINKTA;
0) nocraToyHas 3pesoCTb KOH(PINKTA, BBICOKUN aBTOPUTET OJHON U3 KOH(QIMKTYIOIIUX CTOPOH;
B) HaJMyue HEOOXOAUMBIX PECYpCOB M CPEACTB I pa3pelieHus KOHQUIMKTA, MOTPeOHOCTb
CyOBEKTOB KOH(IIMKTA B €ro pa3pelieHnH, KOJUIEKTUBHAS (opMa AeITeIbHOCTH;
I') aBTOPUTET OJAHON M3 KOH(JIUKTYIOIIMX CTOPOH, KOJUIEKTHBHAs (popma AesITeNbHOCTH, JIUJEP-
CTBO B TPYIIIIE;
1) CTUJIb PYKOBOJICTBA, BHICOKUN aBTOPUTET OJHOHN M3 KOH(MIMKTYIOIIUX CTOPOH, KOJJICKTUBHAS
dopma 1esITeTbHOCTH.
28. Ynpaenenue KoHuKmom, KaK cl0McHbLL Rpoyecc, 6Kn0Uaem cneoyoujue 6uovl 0es-
menvHoCmuU:
a) MPOTHO3UPOBaHUE KOH(IIUKTA; I) IpeaynpexaeHne KOHPIUKTa;
0) pa3pelieHre KOH(PIUKTA; 1) BCE OTBETHI BEPHEI.
B) peryJupoBaHue KOH(IINUKTA;
29. Kakxue 6uovt deamenbHoCHmU NO YNPAGIEHUI0 KOHDIUKMOM A0eK8amHbl HA Imane 603-
HUKHO6EHUA U PA36UMUA KOHMIAUKMHOU CUMYAUUU
a) MPOTHO3UPOBAHUE U NMPEAYNPEKICHIE (CTUMYIUPOBAHNUE);
0) MpOrHO3UpOBaHUE, IPEAYIPEXKACHUE (CTUMYIUPOBAHUE) U PETYIUPOBAHNUE;
B) TOJIBKO MIPOTHO3UPOBAHUE;
T') TOJIKO IIPEeNyNpexAeHNUE (CTUMYIUPOBAHUE);
1) TOJBKO PETYIMPOBAHHUE.
30. Ocnosnasa nunusa noeedenus onnOHEeHMa HA 3aKAIOYUMENbHOM IMane KoHpaukma, no-
Jlyuuna Hazeanue
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a) posib B KOH(DIIUKTE; B) TAKTHKOM BEACHUS CIIOPa;

0) cTparerus BbIX0/1a U3 KOH(JINKTA; ') CUTYyalluu pa3peuicHusl.

31. K smanam pa3zpewienus KOHAUKMHOU CUmMYayuu He OMHOCAM:

a) U3y4eHre MOTHBOB, LIeJIeH; B) OIpe/ieNIeHNe UCTUHHOM MPUYKHBI;

0) yCTaHOBJICHUE YYACTHUKOB; ') COXpaHCHHE IMOIIMOHATBHON CTa0OUIBHOCTH.
32. Bnepebie onucan 6HympuaIudHOCMHbLI KOHQIUKmM:

a) K. JleBun; B) P. Jlapennopd

0) 3. Opetin; r) I'. 3ummens

33. Ilpunamue mouxu 3peHus Opy20it cCmopomsl, HO He 00 KOHUA, 4 00 OnpedeleHHOll cmene-
HU — IMo:

a) KOMIIPOMHCC; B) YKJIOHCHHE;

0) criaxuBaHuUe; I') peleHue NpoodIeMbl.

34. Momuegwl nuunocmu ciedyem paccmampusams Kak:

a) MOCJeICTBIE KOH(IIUKTA; B) CyObEKTUBHBII AIEMEHT KOH(IIMKTA
0) MoBOJ K KOH(IIUKTY; T') IPpUYKHY KOH(DIUKTA.

35. @opmanvublit n0800, HEOOXOOUMDBLIL 0151 HAYAIA A6HO20 NPOMUBODOOPCMBA:

a) pe3UICHT; B) CaM KJIMECHT;

0) mpeneaeHT; I') WHIMJICHT

36. Cmoaiknogenue npomMuGoOnonN0HCHO HANPAGIEHHBIX, HECOGMECIUMbBIX OpPYZ C OPY2OM MeEH-
OCHUUIL 60 63AUMOOMHOUWECHUAX UHOUGUOO0E, CEA3AHHOE C OMPUUAMENbHLIMU IMOUUOHA b-
HbIMU NEPEeNHCUBAHUAMU, HA3LIEACHICA

a) MEXJIMYHOCTHBIM KOH(DIUKTOM; B) BHYTPUJIMYHOCTHBIM KOH(IMKTOM;
0) 1eTOBBIM KOH(IUKTOM; T') OpraHU3aMOHHBIM KOH(DIMKTOM

37. B mom cnyuae, ecnu nuunocms 3aiimem no3uyUIo, OMAUYHYIO OM NO3UYUU ZPYRNbL, MO
MOIHCEem 603HUKHYMb KOHPIUKM:

a) MEXJIMYHOCTHBII; B) IPYIIIIOBOI;

0) BHYTPUIMYHOCTHBIN; ') MEXY JINYHOCTBIO U TPYIIIOH.

38. Pewenue npoonemol, 6b1800auiee Kou1eKmue na oonee rghpekmuenviii ypogenv QyHKyu-
OHUPOBAHUA, XAPAKMEPHO ONA :

a) IECTPYKTUBHBIX KOH(IMKTOB; B) KOHCTPYKTHBHBIX KOH(JIUKTOB;

0) MpOTrpecCUBHBIX KOH(DIUKTOB; T') alaliTUBHBIX KODIUKTOB.

39. Oba3amenvHovim ycioguem CmuMynupo8anus KOHQIUKMA ¢ Op2aHu3ayuu A6aaemca:

a) HaJIM4Ke NPOTUBOPEUHS;

0) TOTOBHOCTb KOJUIEKTHBA KOH(PIUKTHOMY BBICTYIIJICHHIO;

B) TOTOBHOCTH PYKOBOJUTENS B KOH(DIMKTHOMY BBICTYIIJICHHUIO KOJJICKTHBA,

1) TOTOBHOCTb PYKOBOJMTENSI K KOHCTPYKTUBHOMY YIIPABICHHUIO KOH(IMKTOM.

40. Cmpamezusn paspewienus KOHQIUKmMa, npeononazaruias npuMupenue cmopon 6e3 pas-
peuieHua npomueopedus NoAy4ula Ha3eanue:

a) YCTYNKH (IpUcnocoOIeHus); B) COTPYIHUYECTBA

0) KOMIpoMHcCCa; r) yxon (u3beranue).

Cocrautens: bonpamesa T.1O., crapmmii npenonasarens
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