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1 eap TUCHUATIMHBI.
B pesynbTare ocBOeHHS JaHHOH AUCIMILIMHBI Y 00y4aromerocs J0JKHBI ObITh chopMu-
POBaHBI KOMITETEHIIUM OCHOBHOUW NPO()eCCHOHATBHOW 00pa30BaTeIbHON MPOTrpaMMbl MPUKIIA-
Horo OakanaBpuata (nanee - OITOIT): TIK-1, TTK-2.
CopepxaHue KOMIETCHIUN KaK TUIAHUPYEMBIX PEe3yJbTaTOB OOyUeHHS MO TUCIUILUINHE

cM. Tadymnsl 1 u 2.

1.1 ®opmupyembie KOMIETEHUMH
Tabnuua 1 - @opmupyemble TUCUUILUIMHON KOMITETEHIIUN

HanmenoBanne BHUAa

HaumenoBanue kareropuu (rpymn-

KOII U Ha3BaHUEC KOMIICTCHIIMHN

KOMIIETECHIINH TbI) KOMTICTCHITHIA
[Tpodeccuonanphas [Mcuxonoruveckast u cuxodu- [1IK-1 Cnocoben npoBOIUTH MCU-
3MOJIOTUYECKAsl JUArHOCTHKA XOJIOTUYECKYIO U NICUX0(U3H10II0-

THYECKYIO TUarHOCTUKY U TIPH-
MEHSTh 3HaHUS COBPEMEHHOMN
TICXOJIOTHH U TICUXO()U3HUOIOTUH
JUTSL pEeIIeHUsT TPO(HeCCHOHATLHBIX
3a/1a4 B COITMAILHOM cepe

[Tpodeccuonanphas [Icuxonoruueckoe BMemIaTeb- [IK-2 Criocob6eH npoBOIUTH KOP-

CTBO (pa3BUTHE, KOPPEKIIHS, pea-
OusIMTaIM)

PEKIIMOHHYIO ¥ Pa3BUBAIOIIYIO
paboty mJig perieHus mpodeccu-
OHAJIBHBIX 33J1a4 B COI[MAILHOU

chepe

1.2 IucuMJinHbl ¥ NPAKTHKHU, (POPMUPYIONIHE KOMIIETEHI[HIO
Tabnuua 2 — JIucuuIuinHbl ¥ NpakTUKH, popmupyromue komnerenuto OITOI

Kon n nasBanue
KOMIIETEHIINHI

I/IHILI/IKaTOpBI JOCTUXKCHHUS KOMIICTCHIIU
o OIIOII

JIMCIMIUTMHBI U TIPAKTHKH,
(hopmupyromye KOMIeTeH-
o OINIOIT




[TK-1 Cnocoben
MPOBOJMTH TICH-
XOJIOTUYECKYIO U
NCUX0(U3HOIOTH-
YECKYIO IUarHo-
CTHKY U IIpUMe-
HSTh 3HAHUS CO-
BPEMEHHOM IICH-
XOJIOTUH H TICUXO0-
busnonornu IS
peueHus npodec-
CHUOHAJIbHBIX 3a7a4
B COLIMAIbHOM

chepe

[TK-1.1 [TpumensieT crnocoObl MCUXOJIOTHU-
YEeCKOM TMarHOCTUKU B COITUANILHOMU Cce-

pe

[1K-1.2 ITpumeHsieT 3HaHUS COBPEMEHHOM
TICUXOJIOTHH IS perieHus mpodeccuo-
HaJIbHBIX 3a/1a4 B cOLMaNbHOM chepe

[1K-1.3 [IpumensieT crocooOs! ncuxopu-
3MOJIOTUYECKOI TUarHOCTUKHU B COIHAIIb-
HOU cdepe

[1K-1.4 ITpumeHsieT 3HaHUS COBPEMEHHOM
NCUXO(HU3UOIOTHA JJIsl perieHus npodec-
CHOHAJIbHBIX 3a/1a4 B COLIMAIBHOM cdepe

[1IK-1.5 JIluarHoctupyer COCTOSIHUE U -
HaMHUKY IICUXOJIOTUYECKOTO 3/10POBbS
HACEJICHHUs, IPOKUBAIOIIETO B CYOBEKTE
Poccuiickoit denepanum, MyHULIMIAIb-
HOM 00pa3oBaHMH.

b1.B.04 Ilcuxoduszuonorus,
1,2 cem, 8 3.¢c.

b1.B.05 Heiipornicuxonorus, 1
ceM, 5 3.e.

B1.B.06 Ilcuxoreneruka, 7
ceMm, 4 3.e.

b1.B.07 Ilcuxomnorus oomie-
Hus, 9 cem, 4 3.¢.

b1.B.10 Ilcuxonorus 3a0po-
Bbi, 5 ceMm, 4 3.¢.
b1.B.JIB.01.01 Ilcuxomnorus
conuanbHOU paboThl, 8 cem, 5
3.C.

b1.B./IB.01.02 ConuansHho-
IICHXO0JIOTHYECKOe obecreye-
HUe 0e30macHOCTH Tpyna, 8
ceM, S 3.e.

b1.B.JZIB.03.01 IIcuxomorus
JICBUAHTHOT'O ¥ aJIMKTUBHOTO
MOBEICHHUS, 7 ceM, S 3.¢.
b1.B.JIB.03.02 Ilcuxomnorus
arpecCUBHOTO MOBEACHMUS, [
ceM, S 3.e.

b2.0.02(IT) [TpousBoacTBEH-
Has npaktuka. [IpousBon-
CTBEHHAs MPAKTHKA B IPO-
(UIBHBIX OpraHu3anusx, 8
ceM, 5 3.e.

b2.0.03(IT) [TpousBoacTBEH-
Had npaktuka. [Ipexauriom-
Has MpakTHKa, 9 ceM, 9 3.e.
b3.02(/1) IToaroroBka x mpo-

1e/lype 3alluThl ¥ 3aluTa
BBIITYCKHOM KBalnU(pUKaLMOH-
HOM paboThl, 9 ceM, 6 3.e.

[TK-2 Cnocoben
IPOBOIUTH KOP-
PEKLIMOHHYIO U
Pa3BUBAIOIIYIO
paboTy mJist perie-
HUs podeccruo-
HAJIbHBIX 33124 B
colManbHOM ce-
pe

[1K-2.1 Pa3pabarsiBaeT KOPpPEKIIMOHHO-
pa3BUBAIOIINE IPOTPAMMBI JUIsl PELICHHUS
po¢eCCHOHANTBHBIX 33]1a4 B COIIMAIBHON

chepe

[T1K-2.2 TIpoBOIUT KOPPEKIIMOHHO-
Pa3BUBAOIIYIO PA0OTY IS peIIeHUS
po¢eCCHOHANTBHBIX 33]1a4 B COIIMAIBHON

chepe

[1K-2.3 OnenuBaet pe3yabTaTUBHOCTh
KOPPEKIIMOHHO-Pa3BUBAIOIINX MPOTPamm,
HaIpaBJIEHHBIX Ha perieHue npodeccuo-
HaJIBHBIX 33/1a4 B COIMATBHOMN cdepe

b1.B.04 Ilcuxoduzuonorus,
1,2 cem, 8 3.¢c.

b1.B.05 Heiipornicuxomnorusi, 1
ceM, 5 3.e.

b1.B.06 Ilcuxoreneruka, 7
ceMm, 4 3.e.

b1.B.07 Ilcuxonorus ooie-
Hus, 9 cem, 4 3.¢.

b1.B.08 IIcuxonorus crpecca
U CTPECCOYCTOMYUBOTO TOBE-
nenus, 4 cem, 3 3.e.
b1.B.JIB.01.01 Ilcuxonorus
coIMabHOM paboTHI, 8 ceM, 5
3.C.

b1.B./1B.01.02 ConuanbHo-
IICHXOJOTMYECKOe oOecIeue-




JICHUA

[1K-2.4 PazpabaTbiBaeT U peain3yeT npo-
rpaMMBbl TPO(PUIAKTHUECKON U TICUXOKOP-
PEKIIMOHHOW paboThI, HAITPABICHHBIX HA
YIAY4IIEHUE COCTOSIHUS U TNHAMUKH TICH-
XOJIOTUYECKOTO 3/10pPOBbsI HACEICHHS

[1K-2.5 OuenuBaet pe3yabTaTUBHOCTD
porpaMM npouIaKTUIeCKon U ICH-
XOKOPPEKIIMOHHOM paboThl, HAMpaBJIeH-
HBIX Ha YJIy4YIlIEHUE COCTOSIHUS U TUHA-
MHUKH TICUXOJIOTUYECKOT0 3/I0POBbS Hace-

HHUE OE€30MacHOCTH Tpyaa, 8
ceM, 5 3.e.

b1.B./IB.02.01 Metozpb! mipo-
¢bunakTuku npodeccunoHa b-
HO# nedopmanuu, 6 cem, 5
3.C.

b1.B./1B.02.02 Opranu3zanus
U COJIepXKaHUE TICUXO0JIOTHYe-
CKOM mmomMomiu, 6 ceMm, 5 3.e.
b1.B./1B.04.01 Tpenunr auu-
HOCTHOTI'O pocTa, 8 ceM, 5 3.€.
b1.B./IB.04.02 Tpenunr mpo-
(heccMOHATBLHOTO CaMOTIO3HA-
Hus, 8 ceMm, 5 3.¢e.

b2.0.02(IT) [TpousBoacTBeH-
Has npaktuka. [Ipousson-
CTBEHHAs MPAKTHKA B IIPO-
(GWIBHBIX OpraHu3anusix, 8
ceM, S 3.e.

b2.0.03(I1) [IpousBoacTBeH-
Has npakTuka. [Ipemxmuriom-
Has TIpaKTUKa, 9 cem, 9 3.e.
b3.02() IToaroroska x npo-

eype 3aIlUThl U 3aIUTa
BBIITYCKHON KBaJIM(UKAIIMOH-
HOM paboThl, 9 ceM, 6 3.e.

1.3 3nanus, ymeHnusi, HaBbIkd (3YB) no pucuumninxe
Tabnuua 3 — 3Hanus, yMeHus, HaBbIKU, GOPMUpPYEMbIE TUCIUITIIMHON

Ko n HazBanue Kom-
HEeTEHIINHN

Nuaukatopel 1OCTHXKEHUS
KOMIIETEHIINH, 3aKpen-
JIEHHBIE 3a JTUCITATIIIN-
HOM

3HaHus, yMeHusl, HaBbIkU (3YB),
dbopmHpyeMble AUCHUTUINHON

[IK-1 Cnocoben mpoBo-
IUTh  TICHXOJIOTHYECKYIO
JMAarHOCTUKY U TIPUMEHSTh
3HaHUS COBPEMEHHOMW IICH-
XOJIOTMM  JJIi  peIIeHUs
npodeccuoHaNbHBIX 3a/1a4
B COLIMANILHOM chepe

[IK-1.1 Ilpumensier cmo-
CcOOBbl  TCHUXOJIOTUYECKOU
JMAarHOCTUKH B COLMAJIb-
HOU cdepe

[IK-1.2 Ilpumenser 3Ha-
HHSI COBPEMEHHOM IICUXO-
JIOTMM JJIsl PELIeHusl IMpo-
(dbeccuoHambHBIX 3a7a4 B
coluanbHOMU cdepe

3HaTh:

- OCHOBBI COBPEMEHHOM MCUXO0JIOTUU
- CIocOOBI TCHUXOJIOTHYCCKOM Jaua-
THOCTHKH

- CrocoObl MPUMEHEHHS 3HAHUM CO-
BPEMEHHOM TCHUXOJOTHH ISl pellie-
HUS TPO(HEeCCUOHANBHBIX 3a7a4 B CO-
HUabHOM chepe

YMeTs:

- MPABUJIBHO HCIIOJIb30BaTh 3HAHUSA
OCHOB COBPEMEHHOM IICUXOJIOTUH

- TPaBWIBHO TPHUMEHSTH CIIOCOOBI
TICUXOJIOTHYSCKOM JUAarHOCTHKH

- MPaBUJIBHO NMPUMEHSATH 3HAHUS CO-
BPEMEHHOM TCHUXOJOTHH JIsSl pellie-
HUS TPO(ECCUOHANBHBIX 3a7a4 B CO-




UaTbHOM cdepe

Bnanerts

- HaBbIKAMHU MPUMEHEHUs! CIOcO00B
TICUXOJIOTUYECKONH JTMarHOCTUKU B
conanbHOU cepe

- HaBBIKAMH TNPUMEHEHHUS 3HAHUU
COBPEMEHHOM TIICUXOJIOTUU JJIsl pe-
meHusl Tpo(heCCUOHATBHBIX 3a71a4 B
corabHOM cepe

[IK-2 Cnocoben mpoBo-
IUTh KOPPEKLHUOHHYIO U
pa3BUBAOIYIO PabOTy IS
pemieHus mpodeccruoHalb-
HBIX 3a7a4 B COLMAJIbHOU

chepe

[IK-2.1 Pa3pabartsiBaer
KOPPEKITMOHHO-
pa3BUBAIOIINE TPOTPAMMBI
Ui peuieHus mpogeccro-
HAJIBHBIX 33724 B COIH-
anbHOM cepe

[IK-2.2  IIpoBogut Kop-
PEKIIMOHHO-Pa3BUBAIOIILYO
paboty Il penieHus
npodeCCHOHATIBHBIX 3ajlad
B COIMANILHOM chepe

3HaTh:

- OCHOBHBIE CMOCOOBI pa3pabOTKu
KOPPEKIIMOHHO-PA3BUBAIOIIUX  IPO-
rpamMm

- OCHOBHBIC CIOCOOBI TIPOBEICHHUS
KOPPEKIIMOHHO-Pa3BHUBAIOIICH pado-
TBI JJIA pemeHus npodeccnoHab-
HBIX 3a/la4 B COIHMAaJIbHON cdepe B
colManbHOU chepe

YMerTs:

- OpaBWIBHO pa3pabarhiBaTh KOP-
PEKIIMOHHO-PA3BUBAIOIINE TPOTPaM-
MBI JUISI pElIeHUs TpodeccHoHalb-
HBIX 33]1a4 B COIMAIIbHOM cdepe

- MPaBUJIBHO MPOBOIMTH KOPPEKIIU-
OHHO-Pa3BUBAIOIIYID  paboTy  uIs
petieHust TpodecCHOHANTBHBIX 3a1au
B colIManbHOU chepe

Bnaners

- HaBBIKAMHU Pa3pabOTKU KOPPEKIIU-
OHHO-Pa3BUBAIOIINX TMPOTPAMM IS
peteHns MPodecCHOHANBHBIX 3a7a4
B COIMATILHOM cdepe

- HaBBIKAMHU TIPOBEJICHUS KOPPEKIIU-
OHHO-pa3BUBAIOLIEl  pabOTBl IS
peteHus MPo(ecCHOHANBHBIX 3a7a4
B COITMAJILHOM cdepe




2 O0BbEM M TPYI0EMKOCTH JUCHMILIMHBI 110 BUAM YUeOHBbIX 3aHSITHIA.

DopMBbI IPOMEKYTOUHON ATTECTALUH.
Tabnuma 4 — O0beM U TPYAOEMKOCTh AUCITUILUIMHBI IO BUAAM YUECOHBIX 3aHITHI

OO6mas TpyT0OeMKOCTh | BUIBI y4eOHOI pabOTH IO AUCHIUTUIHHE

O0BEM YacoB 1o
thopmam o0yueHwHsI

0390

1 O6mas TpyI0eMKOCTh JUCITUTUIAHBI

144

2 KoHnrakTHas paboTa 00y4aroluxcs ¢ mpernoaasareieM (1o BUIaM YYeOHBIX

3aHATHI) (BCETO)

42

AynutopHas pabota (Bcero):

42

B TOM YHUCIJIC:

JIEKIAU

18

MPaKTUICCKUE 3aHATUA, CCMUHAPhI

24

MIPaKTUKYMBbI

nmabopaTopHbIe PadOTHI

B HHTEPAKTUBHOI popme

10

B JICKTPOHHOH (opme

BueaynuTtopHas pabota (Bcero):

B TOM 4YHCIle, MHIWBUAYaIbHAs padoTa 00yJaIONINXCs ¢ MpernoaaBare-

JIEM

MOJIrOTOBKA KypCOBOW pabOTHI /KOHTAaKTHas paboTta

IpyIIoOBas, MHAUBUAYAIbHAs KOHCYJIbTALMS U MHbIE BUABI YUeOHOM
JeATEIbHOCTH, NPEAYyCMATPUBAOIINE IPYIIIOBYO MM MHJUBHyaJlb-

HyI0 paboTy 00y4aroIuXCcs C MPEroaaBaTesieM)

TBOpUecKas pabora (dcce)

3 CamocrosrenbHas paboTa 00ydaronmxcs

(Bcero)

102

4 1IpoMerxyTodHas aTTeCTaIlHs OOYJAIOMIErocs: - 3a4eT ¢ OLeHKOi

5 cemectp

3. YueOHO-TeMaTH4eCKH i IJIAH U CO/lepPsKaHue TMCIUILIMHBI.

3.1 YuyeOHO-TEMATHYCCKUM

IIaH

Tabnuua 5 - YueOHO-TeMaTHuecKui 1i1aH 3a04HOM (popMbl 00yueHHs

% — prﬂoeMKOCOT; (;zg{;m/m (uac.) ?(g%?r’gn?';y?%r_o
) E Pasnenst u TeMbl JACIHIVTHHEL EMKOCTb (6ceco| AyauTOpH. 3aHATHSA Me)Ky?quOﬁ aIT)Te-
; 110 3aHATUAM uac.) CPC |cTammn }églI;IIGBaeMO_
JIEKII. MIPAKT.
Cemectp 8
1.06wan xapaxmepucmuxa ncuxoio- 32 2 6 24
2ull KOHMAUKmMa Kax HayKu
1.1 | MeTomoIorudaecKiue OCHOBBI U UCTOPHUS 32 2 6 24 | T'pyn.auckyccns,
MICUXOJIOTHH KOH(IUKTa ACIIOB. Urpa
2.Teopemuueckue 0CHOGbL NCUXOLO2UU 34 4 6 24 Tecr 1
KOH@uxma
2.1 |[IpuumHbI KOHGIUKTOB U KOH(DIMKTHBIX 18 2 2 12 Keiic-3ananns
cuTyaruii, GopMyssl MEXaHU3MOB KOH-
(IIMKTHOTO B3aMMO/ICHCTBHUS
2.2 |CtpykTypa 1 AUHAMHKA KOH(QIUKTOB 16 2 4 12 Keiic-3ananns




3.Buovt konpukmos 38 6 6 26 Tecr 2
3.1 |BHYTpMIMYHOCTHBINA KOH(QIHKT 12 2 2 10 JlenoBas urpa
3.2 |MeXIMYHOCTHBIN KOHMIMKT 12 2 2 8 Keiic-3ananus
3.3 |['pymmoBbie KOHMIUKTHI 14 2 2 8 Keiic-3ananns
4 |Ilpedynpesicoenue u ynpasiienue KoH- 40 6 6 28 Tecr 3
¢auxmom 6 npouecce npogpeccuo-
HAIbHOIL 0estmetbHOCIU
4.1 ([IpenynpekIeHUe U KOHCTPYKTHBHOE 14 2 2 10 CuTyanunoHHbIe
paspelnieHue KOHPJIMKTHOW CUTYyalluH B 3a/1aHus
mporecce MpoPecCHOHATLHON JIEATENb-
HOCTH
4.2 |CtpaTeruu u TaKTUKA Pa3perieHns 14 2 2 10 | Oruer no pesyis-
KOH()JIMKTOB, TMYHOCTh B KOH(IIUKTE TaTaM caMo/iha-
THOCTUKHN
4.3 |AuarHoctrka KOH(PINKTHBIX BUIOB 12 2 2 8 3amura, Iporpam-
B3aHMO/ICHCTBHS B TPYIOBBIX KOJIIEK- MBI SMITHPHACCKOTO
N3Y4YCHUS KOH-
THBax
(haukTOB, UHI. 3a-
TaHusg
HrtoroBsiii TecT
5 [TpoMexxyToUYHAs aTTECTALUS — 3a4eT ¢ 3auer ¢ oleHKoi
OLleHKOM
Bcero: 144 18 24 102

3.2. Conep:kaHue 3aHATHI 10 BUAAM y4eOHOH padoThI
Tabnumna 6 — ConepkaHue TUCIUTUTMHBI

Ne

n/m

HaumenoBanue paznena,
TEMBI JUCILIUITJIMHBI

Coz[epmaHI/Ie 3aHATUA

Cemectp 5

Cooeporcaniue neKytonHo20 Kypca

1.06wan xapakmepucmuka ncuxonozuu KOHGIUKMA KaK HAYKU

MeTo10I0rHuecKre OCHOBBI
U WICTOPUSI TICUXOJIOTHH KOH-
¢mkTa

Benenue B ncuxonoruto KOHGIUKTA: 0OBEKT, IPEIMET, IIeNb, 3a-
Jla4u¥, IPUHITATIBEI, OCHOBHBIC HAIIPABJICHIS, OTPACIH HAYKH.
OCHOBHBIE TEOPETUYECKHE MOAX0/IbI, O0eCIeunBarone cOop naH-

HBIX O KOH(DIUKTE: CTPYKTYPHO-(PYHKIIMOHAIBHBINA, MPOIECCYaTh-
HO-TMHAMUYECKUNA, TUMIOJIOTU3AI[UH, IPOTHOCTUYECKUI.

MeToapl TICUXOJIOTMH KOH(MJIUKTA: METOJbl M3YYCHHS M OLICHKH
JUYHOCTH, METOJbI U3YUEHUS U OLEHKU COLIMAIIbHO- MICUXOJIOTHYe-
CKHUX SIBIICHUW B TPYIIAaX, METOJbl JTUAarHOCTUKU M aHallh3a KOH-
(hiIMKTa, METOBI YIIPABJICHUS KOH(PINKTAMU.

OCHOBHBIE TIOHSITHSI TICUXOJIOTHH KOH(MIWKTA: KOH(PIUKT M KOH-
(IMKTHASI CUTYyalus, yYaCTHUKH KOH(IUKTA, OMITOHEHT, 3CKAIAIU
KOH()JIMKTA, UHITUIEHT, KOHQIMKTHAS TUYHOCTb.

[penmnocbuiky GOPMHUPOBAHUS U CTAHOBJICHHUS HAYKH O KOHQIUKTE:
3Tambl Pa3BUTHS, COLMOJIOTHUS WM TICHMXOJOTHS KOH(QIIMKTA, COBpE-
MEHHBIE HaPaBJICHUS U TCHACHIIMH.

2. Teopemuttecxue OCHOBbl ncuxojiocuu KOH¢Jllll{ma

[IpyunHel  KOHQIUKTOB U
KOH(IUKTHBIX CUTYyaIuii,
(bopMyNbl MEXaHU3MOB KOH-
(IUKTHOTO B3aMMOJECHCTBUS

[TpusHaku koH(MIMKTAa ¥ KOHPIUKTHOW cuTyaruu. [lpuyuHb BO3-
HUKHOBEHHsI KOH(QJIMKTOB: OOIIME M 4YacTHbIE; OOBEKTHUBHBIE MU
CyOBEKTUBHBIC.

MexaHu3MBbl pa3BUTUS KOH(IMKTOB: 3aBUCHMOCTh KOH(IMKTA OT
KOH(JIUKTOT€HOB, OT KOH()JIUKTHON CHUTyallMM W HHLIWACHTA, OT
HECKOJBKMX KOH(IMKTHBIX CUTYaluH.




n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

OyHKIMM KOH(IMKTOB: NECTPYKTUBHBIE M KOHCTpYKTHBHBIE. Ilo-
CIeACTBUSl KOH(JIMKTOB: IMO3UTHUBHBIE M HEraTHUBHBIE. | paHUIIBI
KOH(JIMKTOB

Crpyktypa W  JOUHAMHKA

KOH(JIUKTOB

Cy0ObexTol KOH(UMKTa WX THIONOTHA. IIpemMer M OOBEKT KOH-
¢nukra. Tunbsl 06bexTOB KOHMIHMKTA. Pa3nuuns Mexry 00beKTOM U
npeameroM KoHpaukTa. O0pa3 KOHPIUKTHON cUTyaluu, e€ BHUIBL.
Motusl koH(MHKTA. [lo3nmmu koH(IUKTYOmMUX cTOpoH. ['paHu-
IT6I KOH(JIMKTORB.

KondnuxT kak menoctHas AuHamMudeckas cucrema. OCHOBHEBIE 3Ta-
OBl Pa3BUTUS KOH(MIMKTA: JAaTEHTHHIM mepuoj], (BO3ZHUKHOBEHHE
MPOOJIEMHOM CHUTyallld, OCO3HAHWE MPOOIIEMHOW CHUTyalllH, IIO-
MBITKA CTOPOH Pa3peliuTb MPOOJIEMHYIO CHTYAI[MI0 HEKOH(IMKT-
HBIMHU CHIOCO0aMH, BO3HUKHOBEHUE MPEAKOH(PIUKTHON CHUTYallnH);
OTKpPBITBIA Teproa (MHIUICHT, ACKalalus, cOalaHCHpOBAHHOE
MPOTUBOJIEHCTBHE, 3aBepiieHne) llociie-KOHQIUKTHBIA TEepPHO.
Da3pl KOHGDIHKTA. XapaKTEPUCTHKA JUHAMHKHA KOH(IMKTA

3. Buosl konghauxkmos

BHYTpUIMYHOCTHBIA ~ KOH-

¢GukT

Knaccudukammu xondaukroB. OCHOBHBIE THITHI KOH(IUKTOB, MX
BJIMSIHUE HA OCHOBHBIX YUYAaCTHUKOB U COIIMAJIBHOE OKPYKEHHE.
OO0mast xapaKTepUCTHKa BHYTPUIMYHOCTHOTO KoH(pmkTa. Hayy-
HOe OOOCHOBaHHME BHYTPHJIMYHOCTHOTO KOH(IMKTAa B TEOPHIX
3apyOeXHBIX W OTEYEeCTBEHHBIX rcuxojoroB (3.0peiina,
A.Macnoy, K.JIesuna, B.®pankna, A.JleontbeBa, B.Mscuiiena,
U 1p.)

Turel BHYTPHUIMYHOCTHBIX KOH(IMKTOB, NPUYUHEL, MOCIEICTBHS.
YcnoBust npeAaynpexxaeHus BHYTPHIMYHOCTHBIX KOH(IMKTOB, HX
NposiBJIeHHE B IpodecCHOHabHON NIeSITeIbHOCTH

MeXITMIHOCTHBIN KOH(PIUKT

IToHsATHE, 0COOCHHOCTH, BUIbI; COJCPKATEIBHBIA U MCHUXOJIOTHYE-
CKHI aCIEKThI, IPUUNHBI MEKITMYHOCTHBIX KOH(JIMKTOB, UX MPOSIB-
JeHuss B npodeccuoHanbHOW  AestenbHocTH.  ColuanbHO-
MICUXOJIOTHYECKOE COJICPIKAHUE TPOOJIEMBI JINYHOCTH, TPYIIIBI, Op-

raHu3allun.

I'pynnoBsie KOH(IUKTEI

KoH(pIUKTB MeX/Ty JIMYHOCTBIO M TPYIIOH, MEXKIPYNIIOBbIE KOH-
¢mukTel. OcoOEHHOCTH M BUABI KOH(IMKTOB, OCOOEHHOCTH HX
(dbopMHpOBaHUS M Pa3BUTHS, OpraHU3AlMOHHBIE, TPYIOBBIE, HHHO-
BaI[IOHHBIE, HAIIMOHAIBHBIC U JIP.; IPUYHUHBI, MEXaHU3MbI BO3HHK-
HOBEHUS, (OPMBI MPOSBICHUS, BIUSHUE HA COCTOSHHE JIMYHOCTH,
npodecCHOHANBHYIO AeATeNbHOCTh. [lcuxonornyeckue 3HaHUs IS
pemreHust npoOJieM, CBA3aHHBIX C «UEJIOBEUECKHM (PaKTOPOM».

4 TlpenymnpexaeHue U ynpaBieHHe KOHQIUKTOM B IPOPECCHOHATBHON 1EATETbHOCTH

IIpenynpexnenue u KOH-
CTPYKTHUBHOE pa3pelieHue
KOH()JIMKTHON CHTYyalluy B
mporiecce mpodeccuoHamb-
HOMU JIeATEIbHOCTH

[NonsiTue ympaBiieHHs KOHPJIUKTOM: IPOTHO3UPOBAHHE, TIPEIYITpe-
XKICHUE, CTHMYJIHUPOBAaHUEC, PETYIHPOBAHWE, W Pa3pEIICHHE KOH-
¢imkroB. [lnHamMuKka KOH(MIMKTA U COJEPIKaHKE YIIPaBJICHHSI HMU B
nporiecce mpoecCuOHANBHON AEATETbHOCTH.

[TyTn npeaynpexieHuss 1 UCTOYHUKH MPOTHO3UPOBAHUS KOHDIHK-
TOB. DTallbl PEryIIUPOBAHUS KOH(PIMKTOB W TPEANIOCHIUTKH, (POPMEI,
crocoOb!I paspemieHus. CtaHgapTHBIE 0a30BEIC MPOIEAYPHI OKa3a-
HUS UHIUBUY, TPYIIE, OPraHU3aIUi ICUXOJIOTHYE€CKOM MTOMOIIH.
3aBepiieHHe KOH(IUKTA: YpEryIUpOBaHUE, 3aTyXaHHeE, ycTpaHe-
Hue. [leperoBopHsIii mpoiecc Kak crocod paspeiieHus KOHGIUKTA.
DTanbl NeperoBOPOB U POib MOCPEIHUKA B IEPETOBOPHOM IMpOIlEC-
ce. TexHonmorun cTpareruii ¥ TaKTUK B meperoBopax. [Ipuemsl u
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HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

(bTUKTHBIX BHIOB B3aUMO-
JIEHCTBHSI B TPYAOBBIX KOJI-
JIEKTHUBAX

n/m TEMBI AUCIMTUTAHBI
NpaBWja YNPaBICHUS SMOLMSAMH B IIPOIECCE pa3pelIeHus KOH-
¢ukTa
8 Crparerusi M TakTUKa pa3- | Moaenu moBeieHus IUYHOCTH B KOH(DIMKTHOM B3aUMOICHCTBHH B
penreHuss KOH(IUKTOB JIMY- | TPYJOBBIX KOJJIEKTHBAX: KOOIEpamus, COTPYIHHYECTBO, KOHKY-
HOCTb B KOH(IUKTE peHnusi, koMmnpomucc. CTpaTeruy TMOBEICHHS, CIOCOOCTBYIOIIUE
ONTUMH3ALUU CIYXKeOHOW AeATENbHOCTH. THIBl KOHQIMKTHBIX
JMYHOCTEH: JEMOHCTPATHBHOTO, PUTHIHOTO THIIA, HEYIIPABISIEMOTO
Y CBEPXTOYHOTO THIIA, JINYHOCTH «OECKOH(IIMKTHOTO» THIIA
9 Juarnoctrka v aHanu3 KoH- | J[narHocTUKa KOH(QIUKTOB: II€Tb, IKCIIEPHUMEHTAIbHBIE METOJIBI.

Hrposeie npoueaypbl B AMarHOCTUKE KOH(IUKTOB.
CHCTEeMHO-CUTYallMOHHBIN aHaIW3, MaTEMaTHYECKOE MOJEINPOBa-
HHUE B SKCIIEPUMEHTAIBHOM U3yUYCHUH KOH(IMKTOB.

JINYHOCTHBIE TECTHI U METOAbI AUAI'HOCTHUKU KOH(l)HI/IKTHOFO B3au-
MoneicTBus. KapTel KOHPIUKTOB.

CrpyKTypa nporpaMm, HalpaBICHHBIX Ha MPEeoyNpexIcHUE U pas-
pelieHre KOHQIMKTHOTO B3aUMOJCHCTBYS;, TPEAYNPEKACHUE PHUC-
KOB acCOIMaJbHOTO TOBEICHHS, MOJACpKaHUE OIaronpusITHOrO
MICUXOJIOTMYECKOr0 KJInMarta

Cooeporcanue npaxmuiecKux 3anHsamuil

1.00mas xapakTepucTHKa CUXO0JIOTHN KOH(MINKTA KaK HAyKH

1 Mertomonoruveckne OCHOBHI | 1. BrinonHenne OpakTUYECKUX 3aJaHUN, HAIMpaBICHHBIA Ha
Y MCTOPHSI TICUXOJIOTHH KOH- | YTOUHEHHE NMOHATHUS KOH(DIIMKTA, BbIIEICHUS YHUBEPCATIBHBIX MPH-
¢ukTa. (ceMuHap) 3HAKOB KOH(JIMKTA.
2. TlpocnaymmBaHue AOKJIAJOB, 3amoiHeHue Taomuisl «Mcropus
U3y4YeHUST KOH(DIUKTOBY:
1) Coumosiorusi KOH(IMKTA: paBHOBECHAss U KOH(DIMKTHAS MOJEIb
obmrecTBa, KOHQIUKTHBIA (yHKuMoHanm3M (uaen CreHcepa,
Hropkreiima, Mapkca, 3ummens, Kosepa, Hapennopda, boynnun-
ra).
2) Tlcuxonoruss KOHQIUKTA: TMCUXOAHATUTHYCCKUH, 3TOIOTHYE-
CKHil, TOBEJICHUYECKUM, COLMOMETPUUECKUI, TpaH3aKTHBINA MOAXO-
IIBL.
3) TeopeTuko-UrpoBOe HCCIeI0BaHHE KOHMIMKTA B paMKax IICH-
XOJIOTHH OpraHu3aLuy.
4) CoBpeMeHHbIE MPOOIIEMbI Pa3BUTHS ICHXOJIOTUH KOH(IIHUKTA.

2 Teopemuueckue 0CHO6bl RCUX0102UU KOHPDAUKMA

2 [puunsael  koHpnukToB 1 | 1. BolmonHeHWe NpakTHUECKHX CHUTYALIMOHHBIX 3a/a4 Ha ompese-

KOH(QJUKTHBIX  CHUTYyalUi, | JICHHE:

(GbopMyJibl MEXaHHU3MOB KOH- | &) MPUYHUH KOH(IIUKTOB,

(amMkTHOrO B3aMMOAEHCTBUSA | O) BUJa KOH(PIUKTOI€HOB;

(IpakTHy. 3aHATHE) B) bopmyin koudukTos (A,B,B).
2. Pazbop mpaBwiI B CcrOCOOOB pa3pemieHuss W MPeynpekIeHUs
KOH(JIUKTOB.

3 CrpykTypa W JUHaMUKa | AHaIHM3 KOH(QIUKTHBIX CHTYaIMid, HATPABICHHBIX HAa:

KOH(I)J'II/IKTOB (HpaKTI/I‘l. 3a- 1) BrisBienne CTPYKTYPbI KOHq)J'II/IKTa: CY6BGKTOB, nmpeamMeTa,
HATHE) 00pa3 KOHPIUKTHON CUTyallud, MOTHBBI KOH(JIMKTA, TO3ULUH KOH-
(bIMKTYIOIMX CTOPOH.
2) Jlumamuka KOH(IMKTA: 3Tama, (a3bl, BO3MOKHOCTH €T0
a3peuIcHusl.
3.Buovt konghnuxmos

4 BayrpunmaHoCTHBIA 1 Mex- | 1. HenoBas urpa «BHYTpIINYHOCTHBIH KOH(JIMKT», €€ aHa-

JIMYHOCTHBIH KOH(JIMKTHI | JIM3.
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HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

/o TEMbI TUCLMILUIHHBI

(TIpaxT. 3aHAT) 2. Hunaktuueckas urpa «@PpycTpupyrolmue CUTyalum», HX
POJIb B KOH(DIMKTHOM B3aUMOJCHCTBHH.
3. AHanmu3 MEXIMYHOCTHBIX KOHQIMKTHBIX CHUTYAaIMi, CBS-
3aHHBIX C BBINOJIHEHHEM NPO(ecCHOHATbHON NeATeIbHOCTH (BBI-
MOJTHeHUE Kelc-3aganuii). My aHann3 MOATOTOBICHHBIX CTYACH-
TaMH POJIUKOB M3 WHTEPHETA, WILUTIOCTPUPYIOIIUX MEXINIHOCTHBIE
KOH(JIUKTEHL.

5 I'pynmossie koHGHKTH | 1.Pemenune keiic-cuTyaruii mo TemMe 3aHATHS.

(TIpaxT.3aHsT) 2.Ananu3 KoHQIMKTHOW cutyaunu B ¢uneme D. Pszanosa «la-
paxo».
3. IlpocMOTp ¥ aHAIM3 MOATOTOBJICHHBIX CTYACHTAMH POJIMKOB W3
WnTepHeTa, WITIOCTPUPYIOIIMX MEXITHUYECKHE, MEXpPEIUruo3-
HbIC KOH(JIUKTEI.
OO6cyx1eHne BOIIPOCOB:
1. B dem cnemnuduka STHUYECKHUX, PEIUTHO3HBIX KOH(IIUKTOB.
2. OcHOBHBIE IPUYMHBI TAHHBIX KOH(JIUKTOB, OCOOCHHOCTH MPO-

TEKaHHUS.

3. Poms CMU B naHHBIX KOH(IUKTAX.

4. Ipedynpesicoenue u ynpasienue KOHPAUKMOM 8 npouecce npohecCUOHANbHON 0eAMETbHOCU

6. IIpenynpexneHne M KOH- | Bompocsl 1uist pacCMOTpEHUS:
cTpyktuBHOe  paspemeHue | 1. IloHsATHSA MPOTHO3MPOBAHUS, IPELYIIPEKACHUS, YPETryIUpOBaHUS
KOH(JIMKTHOH CHUTyallid B | KOH(DIUKTOB.
nporecce npodeccuonanb- | 2.I1paBuna npenynpexxaeHus U yIaX UBaHUs! KOH(IUKTOB
HOWH gesrenbHOCTH (mpak. | 2. IlpuMmupuTenbHbIe TPOLEAYPhl MPH pa3pelieHu: KOH(GIUKTOB U
3aHSAT) CIIOPOB B OpraHH3aliuH

BrinosiHeHNe NpaKkTUYECKUX 3aJJaHUK U KEHCOB.

7 IloBenenne  mmunoctn K | 1. CaMoMarHocTuka CcTpaTeruii MOBeJeHUS B KOH(QIIMKTE,
KOH(IUKTe,  0COOEHHOCTU | KOH()IMKTHOCTHIO JINYHOCTH, TAKTUKU IOBEACHUS B KOH(QIIUKTE;
B3aUMOJICHCTBUS B TPYIOBOM | HAIlUCAHUE 3aKIIOUEHUS MO pe3yjbTaTaM TeCTUPOBAaHUs, pa3paldoT-
KOJUIEKTUBE (TIPaKT.3aHIT) Ka peKOMEHJanuil.

2. BbImonHUTE OpakTHUECKHE 3aJaHUe 10  ONPEACICHUI0
aIeKBaTHOT'O CTHIISL B3aUMOJICHCTBUSL.
3. Pemenne keiic-curyauuii 1o OIPENENICHUIO CTPAaTEruil mo-
BEJICHUS YYaCTHUKOB KOHQJIMKTA.

8-9 | duarnoctuka u aHanu3 KoH- | CocraBiieHHE KapThl KOH(PIUKTA.

(GIMKTHBIX BHIOB B3aUMO-
JeiicTBus B npodeccroHanb-
HOW JeATeNbHOCTH (TIPAaKT.
3aHATHE, TOABEICHHE HTO-
TOB)

3amuTa MporpaMMbl TUArHOCTUIECKOTO 00CIICIOBAHNS:

1) mpencraBuTeneil TPyA0BOrO KOJJIEKTHBA, Y KOTOPBIX HE CKIIAJIbI-
BAIOTCSI OTHOILLCHHUS C PYKOBOJHTEIIEM;

2) 2X COTpYOHHMKOB OTeJa KaJpoB, KOTOPbIE HE pa3roBapuBaroT 00-
JIee 2X MECHIIEB;

3) COTpyAHHKA, KOTOPOTO «TPABSAT» B KOJIJICKTUBE;

4) cekperapily, KOTOpPOW MPUXOAUTCS TEPIETh NPUAUPKH Hadallb-
HUKQ,

5) MOJIOZIOTO CTIEUANTUCTa, Y KOTOPOTO HE CKIIA/IBIBAIOTCS OTHOIIIE-
HUSI C COTPYIHUKaMH OTIENIa;

6) IMPEKTOPOB 2X KOHKYPHUPYIOLIUX MPeIIPUSTHIA;

7) Ha"aJIbHMKA OT/EJA, KOTOPBIA TyBCTBYET OTPOMHYIO YCTAIOCTh C
OJTHOH CTOPOHBI M HEBO3MOXKHOCTh OTJOXHYTH C JPYrod B KOHIIE
rojia, HO IPOJYKTUBHO paboOTaTh HE MOXKET;

8) 2X COTPYOHUKOB OJHOTO OTHAENa, KOTOphIE HHKaK HE MOTYT
HalTH OOIINH S3BIK;

9) mpeTeHAEHTa HAa BAKAHTHYIO JOJDKHOCTH ICHXOJIOTra OpraHu3a-
11H;

10) mpencraBuTeneii TPYIOBOTO KOJUIEKTHBA, KOTOPHIE OTKPHITO
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n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

BBIPAXKAIOT HEIOBOJILCTBO CBOMMH KOJIJIETAMHU;

11) coTpynuuku 2X CTPYKTYPHBIX MOApa3ae/icHUH, KOHKYPUPYIO-
IIMe MEX]Ty COOOM.

3ammuTa WHIUBHUIAYAJbHOTO 3a/IaHMs: KOHCIIEKTAa HAYYHOW CTaThH,
MOCBAIICHHONW 3KCIIEPUMEHTAILHOMY H3YyYCHHIO KOH(JIHUKTOB B
ctepe Oynymieit npodeccnoHanTbHON AEITSIHHOCTH.

HpOMe)KyTO‘IHaSI aTTcCcranusd - IK3amMeH

4 HOpSIIlOK OlICHNBaHUA yCIIEBACEMOCTH N C(l)OpMPIpOBaHHOCTI/I KOMIIC-

TEHUMH 00Yy4arolerocs B TeKyliel U MPOMeKyTOYHOM aTTeCTAlUU

I[HSI MMOJIOKUTEIBHOM OLICHKHU I10 pE3yjibTaTaM OCBOCHUSA NUCHHUIIIIMHBI o6yan0LueMycs1
H606XO,I[I/IMO BBITIOJIHUTBb BCC YCTAHOBJICHHBIC BU/IbI y‘Ie6H0ﬁ pa6OTBI. OHGHKa PE3YyIbTAaTOB pa-

00ThI 00y4JarotIerocs B 6awiax (1o Bu1aM) MpUBEcHA B Ta0HIIe 7.

Tabnuma 7 - llkana u nmoka3aTenu OICHUBAHUS PE3YJIbTATOB yueOHOU paboThl 00yuaro-

HIMXCs TI0 BHJIaM B OaJuThHO-peliTuHTOBOM crcteme (bPC)

VYuebHas padora
(BUBI)

Cymma
OaioB

Bungb! u pe3yib-
TaThl y4eOHOU
paboThI

OrieHKa B aTTECTAU
(1IKasa ¥ mokasateiid OICHUBAHMS )

bammer

Texymmas yueOHas
pabota B ceMecT-
pe (ITocemmenue
3aHATUH 110 pac-
IIHUCaHUIO U BbI-
MOJIHEHHE 3a]1a-
HU)

80

Jlexkuu u npak-
THYECKHE 3aHs-
™S

5 6annoB nocemenue 100% 3aHsTHIA U Cy-
[ICCTBECHHBIN BKJIAJ HA 3aHATUU B paboTy
BCEl TPYIIbI, CAMOCTOSTEIHLHOCTD B BBHITOJ-
HEHHUH paboT

4 6ayna nocemenue He MmeHee 80% 3aHATHHA,
CYILIECTBEHHBIN BKJIAJ] Ha 3aHITUH B pabOTy
BCEH Ipymbl

3 0aaga nocenienne He MeHee 50% 3aHITHH,
ydacTre B paboTe TPYIITHI IO TPEOOBAHHIO
Tpero1aBaTens

2 0aaga nocemenne 30-40% 3aHsaTH, HEaK-
TUBHOE y4acTue B paboTe rpyIibl

1 0ann nocenienne menee 30% 3aHATHIA

0-5

Brimosnenue
WHJIMBU1YaJIb-
HBIX 3aJJaHuH

0 6ay10B (paboTa He BBHIITOJTHEHA)

1-5 6anna (BeimonHeHo MeHee 50% paboThI)
6-10 6as10B (BbINONIHEHO 51 - 65% paboOTHI)
11-15 6annos (BeImoHEHO 66 - 85% pabo-
ThI)

16-20 6an10B (BeImOHEHO 86 - 100% pado-
THI)

0-20

CamocTosTelnb-
Has paboTa

0 6ayuToB (paboTa HE BBITOJTHECHA)

1-4 6anna (BemmonHeHO MeHee 50% padoOThI)
5-8 6amoB (BeIoNTHEHO 51 - 65% paboThI)
9-12 6asnoB (BbIoIHEHO 66 - 85% paboThl)
13-15 6annos (BermoxaeHO 86 - 100% pado-
ThI)

0-15

ITonroroska uH-
hopmanmoHHBIX
COOOIIEHHI

0 6a10B (paboTa He BHITIOTHEHA)

1-5 6anna (BemmonHeHo MeHee 50% paboThI)
6-10 6anoB (BbinoHEHO 51 - 65% paboOTHI)
11-15 6annoB (BeIMoaHEHO 66 - 85% pado-
ThI)

16-20 6amxnoB (BermoaaeHO 86 - 100% pado-
TBI)

0-20

HToro no rexkyue

il padoTe B ceMecTpe

0-60

IIpomexxyTouHas
arrecranus (3a4eT
C OILIEHKOM)

20

Tect

1 6aJ1 32 KaXKIIbIA BEPHBIA OTBET

0-20

[IpakTrueckoe
3aganue 1

0 6an10B (paboTa He BEHITIOTHEHA)

1-5 6anna (BemonHeHo MeHee 50% paboOTHI)
6-10 6antoB (BbinosHEHO 51 - 65% paboThHI)
11-15 6annoB (BermonHeHO 66 - 85% pabo-

0-20
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TBI)
16-20 6ana0B (BeInonHEHO 86 - 100% pabdo-

ThI)
HTOro 1no npoMe;KyTOYHON aTTecTallNM (324€Ty C OLEHKO#) 0-40
CymMapHasi OlleHKA N0 JUCHHUIUINHE: CymMa 6asiioB TeKylel 1 MPOMEXKYTOUHOM aTTectamu 51 —

100 6.

B mpomexyTo4yHOM arTecTtaniud OIleHKa BBICTABIIIETCS B BeaoMocTh B 100-0ayutbHON
1IKaje ¥ B OyKBEeHHOM 3KBUBasieHTe (Tabnuia 38)
Tabmuma 8 — CootHecenue 100-0aypHOM MIKaIBI 1 OYKBEHHOT'O SKBUBAJICHTA OILICHKU

YpOBHHU OCBOCHUS TUCITH- Okzamen
Cymma HabpaHHbIX o .

TUTUHBI ¥ KOMITCTCHIIMI Oyenxa byxeennuuii sxeusa-

bannos
JleHm
86 - 100 [TponBUHYTHIH 5 OTJINYHO
66 - 85 IToBbIIICHHBII 4 XOPOIIIO
51-65 IToporossrii 3 YIOBIIETBOPUTEIHLHO
0-50 [lepBrrii 2 HEYIOBJICTBOPUTEIHHO

5. MatepuajibHO-TEXHMYECKOE, TPOrPAMMHOE U Y4eOHO-MeTOANYeCcKOoe
o0ecnevyeHne TUCHUIINHBI

5.1 YueOnasi iuTeparypa

OcHoBHasi yueOHasi IuTEpaTYpa

1. Annynos, A. f. Koudukronorust : yuebuuk / A. 5. Aumynos, A. W. lununos. - 3-e uzza-
Hue. - Mocksa [u ap.] : ITurep, 2008. - 496 c. - ISBN 978-5-469-01552-9. -TekcT : HemocpeACTBEHHBIN.
Komnuectso: 20

2. KamamoB, M. M. Ilcuxomnorus KoHMIMKTA : Y4eOHMK W TPAKTUKYM JJisi  BY30B /
M. M. Kamanos. — 2-¢ u3n., ucnp. u gon. — Mocksa : FOpaiit, 2019. — 206 c¢. — (Bsicuiee o6pa3oBa-
uue). —  ISBN 978-5-534-07133-7. —  URL.: https://urait.ru/bcode/437155 (nata  oOpaiieHus:
26.08.2021). — TeKcT : 2IEKTPOHHBIN.

JonosHuTeIbHAA YueOHas1 IUTEepaTypa

1. Kamenckas, B. I'. Tlcuxonorust koHduukTa. [Icuxomornyeckas 3ammra 1 MOTHBAIIMU B CTPYK-
Type KOH(}MKTAa: ydeOHOe mocobue Juisi OakanaBpuara, CHELHUATMTETa M MarucTparypsi /
B.T'. Kamenckas. — 2-e m3n., mepepab. u norn. — Mocksa : FOpaiit, 2019. — 150 c. — (ABTOpCcKuit
yuebnuk). — ISBN 978-5-534-05670-9. — URL: https://urait.ru/bcode/441562(nata oOpalieHus:
26.08.2021). — TeKcT : AIEKTPOHHBIN.

2. Xacan, b. 1. KoHcTpykTiBHas ncuxosorus KOHQIUKTa : yueOHOe ocoOue i OakajaBpuara

u maructpatypsl / b. . Xacan. — 2-e uzn., ctep. — Mocksa : FOpaiit, 2019. — 204 c. — (ABTopckuit
yueOnuk). — ISBN 978-5-534-06474-2.— URL: https://urait.ru/bcode/438366 (maTa oOparieHus:
26.08.2021). —TeKcT : 37eKTPOHHBIA.

5.2 MaTepHaJbHO-TeEXHHYECKOEe M TNPOrpaMMHOe oOecneuyeHue THCIH-

INJINHBI
Tabnuua 9 - MaTtepuaibHO-TEXHUYECKOE U MPOTrpaMMHOe 00ecriedeHne JUCIUILTNHBI
HanMenoBaHue momMeneHni Jisl IPpOBEACHMS BCEX BUIOB YUeOHOU ASSITEILHOCTH, Anpec
MPETYCMOTPEHHON y4eOHBIM TIIAHOM
220 YuyeOHas ayquTOpHs 1Jisl IPOBeIEHUS: 654027, KemepoBckast
- 3aHATUIl TEKIIHOHHOTO THIIA; obuacts - Kysbace, .
- CEMHHAPCKOT0 (MPaKTHYECKOT0) THIIA; Hosoxysnenux, np-kt 1n-

- TPYIIOBBIX U HHIWBUAYAIbHBIX KOHCYJIbTALINN; OHepKuit, 1. 13, nom. 1

- TEKYILET0 KOHTPOJIA U IPOMEKYTOYHOM aTTeCTaL|H.
CrnennagmnsupoBaHHas (ydeOHasi) MebeJib: JOCKa MapKEpHO-MEJIOBas,
CTOJIBI, CTYJIBSI.

O0opynoBaHue /15 pe3eHTALMH Y4e0OHOr0 MaTepuaia: crmayuoHap-
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HOe - KOMIIBIOTEP, MPOEKTOP, JOCKAa HHTCPAKTUBHAS, aKyCTHUECKAs CHU-
cTeMa.

Hcnosb3yemoe nporpammHoe odecniedenue: MSWindows
(MicrosoftlmaginePremium 3 year o cy0nuiieH3nOHHOMY JOroBopy Ne
1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBoboaHO
pacnpoctpansiemoe 110), antuupycuoe I[10 ESET EndpointSecurity, mu-
ner3ust NeEAV-0267348511 no 30.12.2022 r.;MozillaFirefox (cBobomnHO
pacnpoctpansemoe [10), GoogleChrome (cBoO0HO pacnpocTpaHsIeMoe
I10), Opera (cBobomHO pacupoctparsemoe I10), FoxitReader (cBoboaHO
pacnpoctpansiemoe 110), WinDjView (cBobomHOo pacnpoctpansemoe [10),
SAunnexc.bpaysep (otedecTBeHHOE CBOOOAHO pactpoctpansemoe 110).
HNuTepHer ¢ obecnieyenneM gocryna B JUOC

5.3 CoBpeMeHHbIe NPOoeccHOHAIBbHBbIE 0a3bl JAHHBIX U MH(OPMALHOH-

HbIC CIIPABOYHBIC CUCTEMbI

AynuTopuyM : 3NEeKTpOHHAs OMONIMOTEKa COLMANbHBIX M T'yMaHUTApPHBIX HaykK. - b.r. -
JlocTym K TaHHBIM: OTKPBITHIH.

Pesxxum noctymna : http://www.humanities.edu.ru/index.html.

Wudopmannonnas cucrema «EnuHOEe OKHO J0CTyma K 0Opa3oBaTelbHBIM pecypcam
(ITcuxomnorus).

Pexxum noctyna : http://window.edu.ru/catalog/?p_rubr=2.2.77.2

DOnekTpoHHas O6ubmuorexka Gaudeamus : OecrulaTHbIE MOJTHOTEKCTOBBIE pdf-yueOHUKH
cryneHraM. - b, - Jloctym K JaHHBIM:  OTKpBITBIM. - Pexum  gocryna
http://www.gaudeamus.omskcity.com/.

DnekTpoHHas oOpaszoBarenbHas Oubmmoreka IQlib. - B.r. - JlocTyn K JaHHBIM: OTKPHI-

TBIN.
Pesxxum moctyna : http://www.iglib.ru/.
Poccwuiickas HarmoHanbHast OMOIHOTEKA.
Pesxxum noctymna : http://www.nlr.ru/.

CIIC «KoncynpTaHT-mumoc» - Han&xHblil TOMOIIHUK JUJIsI MHOTHX CHELUAINCTOB: IOpPH-
CTOB, OyXrajaTrepoB, pyKOBOJIUTENEH OpraHu3aluil, a Takke JUIsl CIEeLHUaIMCTOB TOCYAapCTBEH-
HBIX OPTaHOB, YYE€HBIX U CTYJEHTOB. B HEl copepKUTCA OrpOMHBI MacCHUB IMPABOBOW M CIIpa-
BOYHOU MHPOpMALIUH.

Pesxxum nmoctyna http://www.consultant.ru/

Nudopmannonnas cucrema "EnmHoe OKHO jgoctyma K 00pa3oBaTeNbHBIM pecypcam
(ITcuxomorus)

Pexum noctyna: http://window.edu.ru/catalog/?p_rubr=2.2.77.2

Karanor npodeccuoHambHBIX MICUXO0JIOTHYECKHX TECTOB JUIS JIeTeH, MOJPOCTKOB U B3pOC-

JIBIX.
Pexxum noctyna: https://psytests.org/test.html

6. Unble cBeeHns U (MJIM) MaTepPHAJIbI.

6.1.IlpumepHbIE TEMBbI MUCbMEHHBIX Y4eOHBIX PadoT
Tembl pedepaTos

1.Ilpo6ema xkoH(pIMKTa B cpeaHeBekoBor ¢umocoduu u gunocodun smoxu Bozpoxie-
HUA.

2. Kokt kak peHoMeH 00I1eCTBEHHOH KU3HU

3. Buzpl conManbHbIX KOH(JIUKTOB B CIY)KEOHON JEATEIbHOCTH, IPUYUHBI MX BO3SHUKHO-
BCHUA.

4. I[Tpy4rHbI, ICTOYHUKH U CTIOCOOBI pa3pelIeHUs CYMPYKECKUX KOH(IUKTOB.

5. DMonuu B KOH(MIUKTE U CITOCOOBI X CaMOPETYJISIINU.
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6. Biracte 1 MaHUITYJIALUU B KOH(DIMKTE.

7. Hacunue B KOH(IUKTAX, €ro MPUPOA U TOCIEICTBHUS.

8. CriocoOBbI perymsiuu AeI0BbIX KOH(GINKTOB HA TPEATNPUSITHN

9. HeratuBHbI€ U MO3UTUBHBIE MTOCIIECTBUS I€JIOBBIX KOH(PIUKTOB B OpraHU3aIl1H.

10. MexmnokoJieHHbIe KOH(MIUKTHI, poOIeMa yIpaBiICHUS UMHU.

11. MexnuyHOCTHBIE KOH(DIUKTHI B BHICHICH LIKOJIE, TIOJX0/IbI K UX pa3pelIeHuIO.

12. Ctuiib pyKOBOJICTBA U IPOU3BOJICTBEHHBIN KOH(IIUKT.

13. loMHHAHTHOCTH ¥ crenn(rka KOHPIUKTOB.

14. MoGOUHT KaK OpraHM3allMOHHBIN KOH(IIUKT, CIIOCOOBI €T0 pa3peIieHusl.

15. McTokn KOH(PIUKTHOCTH MOJIOJIBIX CTICIIUATUCTOB.

16. ®opmbl IPOSBICHUS U CIIOCOOBI pa3pelIeHus] BHYTPHIINYHOCTHBIX KOH(IUKTOB.

17. Tumbl KOHGIUKTHBIX JUYHOCTEH M CIIOCOOBI OCCKOH(IMKTHOTO B3aMMOJICHCTBUS C
HUMU.

18. HaumoHanbHbIi XapakTep U TPYIHOCTH B3aUMOJICHCTBHS, IPUBOAAIINE K KOH(IIUKTY.

19. Bunbl 1 0COOEHHOCTH MOTUTUYECKUX KOH(MIUKTOB. MICTOKM COBpEMEHHBIX MOJUTHYE-
CKHUX KOH(IJIUKTOB.

20. Tonnep>kanue COTPYAHMYECTBA KaK YHHBEPCAJIBHBIN CIIOCOO MPEIOTBPALICHUS KOH-
(GIMKTOB.

21. Uzydenue KOH(IMKTOB B OTCUECTBEHHOW Hayke. HampaBieHHe KOHCTPYKTHBH3MA B
TICHXOJIOTHH KOH(JIUKTA.

22. B3auMOCBS3b IPYIIIOBBIX HHTEPECOB C BOSHUKHOBEHUEM H Pa3BUTHEM KOH(IUKTOB.

23. BausiHue KOH(IUKTOB Ha HPABCTBEHHBIM M COLMAIBHO-TICUXOJIOTUYECKUNA KIMMaT B
KOJIJIEKTHBE.

24. CouunalibHO-TPYIOBbIe KOH(DIUKTHI: (JOPMBI MPOSBICHUS, IPEAYIPEXKIECHUE, YpeTryu-
poBaHue.

25. TakTHka pa3pemneHus: KoHQIuKTa

26. [TonoBo3pactHas crnernuprka KOHPIUKTA.

27. KoH(hauKTHAs KOMIIETEHTHOCTD: €€ TUarHOCTUKA, pa3BUTHE

28. IlpenynpexxaeHue 1 pa3pelieHne BHyTPUIMUYHOTCTHBIX KOH(IUKTOB.

29. MexXTpynmnoBble MOJOIEKHBIE KOH(PIUKTHIL.

30. CoBpeMeHHbIE MTOAXO0/IbI B UCCIIEI0BATEIbCKON MPAKTUKE KOH(IMKTOB.

Tema pedeparta BbIOMpaeTcss M yTBEp)KIaeTCs y MpenojaBaTess B Hayaje CeMecTpa, B
TpyIIIe TeMbI pedepaToB HE JOJDKHBI TOBTOPATHCS. Bo3MoKHA M3MEHEHNE HITH YTOYHEHUE TEMBI
¢ cornacusi mpenogasarens. Pedepar 3amumiaercs 1100 B TeueHHE ceMecTpa (IIpH U3ydeHHH
COOTBETCTBYIOIICH TEMbI), JTMOO B KOHIIE CeMecTpa Ha UTOroBoM 3anatuu. OdpopmieHue pede-
para OCyIIECTBISIETCS B COOTBETCTBUHU C TPEOOBAHUSIMH K NMHUCHMEHHBIM pabOTaM CTYAEHTOB.
[Tpu OTCYTCTBUM CCBHIJIOK HA MCIIOJIb3YeMble HCTOYHHUKH pedepaT He TOMYCKACTCs K 3alIHTe.

TpeboBanus K MHANBUAYAIBLHOMY 32JaHUIO 110 TeMe
«/luarHocTUKa ¥ aHAJIU3 KOH(PIMKTHBIX BUA0B B3aUMOACHCTBUD)

IIporpaMmma TMArHOCTHYECKOTO 00CIeI0BAHUS
CocTaBbTe U KpaTKO MPEICTaBbTE MPOTPAMMY TCHXOJIOTHYECKOTO 00Cie[oBaHUs (IO BbI-
oopy):
1) npencraBuTenel TPyIOBOTO KOJUICKTHBA, Y KOTOPBIX HE CKIIAJBIBAIOTCS OTHOILICHHUS C
PYKOBOJHUTEIIEM;
2) 2X COTPYJIHHMKOB OTeJIa KaJpOB, KOTOPBIC HE Pa3roBapuBaroT 0oJiee 2X MECSIICB;
3) coTpyIHUKA, KOTOPOTO «TPABIT» B KOJUICKTUBE;
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4) cexperapury, KOTOPOi NPUXOUTCS TEPIETh MPHIUPKH HaYaIbHHKA;

5) Moso0TO CrienuanycTa, y KOTOPOro He CKJIAJIBIBAIOTCS OTHOIICHUS C COTPYAHHKAMH
oT/ena;

6) TMPEKTOPOB 2X KOHKYPUPYIOLIHMX MPEIIPHUSITHI,

7) HadaJIbHHUKA OTJIeJIa, KOTOPBI YyBCTBYET OIPOMHYIO YCTAIOCTh C OJTHOH CTOPOHBI U He-
BO3MOKHOCTb OT/IOXHYTH C JIPYTOil B KOHIIE r0Ja, HO MPOAYKTUBHO PabOTaTh HE MOXKET;

8) 2X cOTpyIHUKOB OJJHOTO OTJIeJa, KOTOPbIe HUKAK HE MOT'YT HalWTH OOLIHH SI3bIK;

9) npereH/IeHTa Ha BAKAHTHYIO JIOJDKHOCTD IICHX0JI0Ta OpraHu3alui;

10) npezncraButesell TPYAOBOrO KOJUIEKTHBA, KOTOPBIE OTKPBITO BBIPAXKAIOT HEIOBOJIBCTBO
CBOMMHM KOJUIETaMH;

11) coTpyaHuKH 2X CTPYKTYPHBIX MOpa3AesICHIH, KOHKYPUPYIOLIHE MEXYy COOOM.

IIporpaMmMa 10mKHA COOTBETCTBOBATH CIAEAYIOLIEH CTPYKTYPE U COAEPXKATh:
a) HasBanue nporpammsl
0) AKTyaJbHOCTB
B) Ajpecat (Ha KOM peanu3yercs)
r) Llens, 3amaun
1) YcIoBus peanu3anuu
€) Meroabl AMarHOCTUYECKOTO 00CIe0BAHUS
k) IlepeueHb OJ0KOB METOAMK, Ha3BaHWE METOJUK, C YKAa3aHUEM aBTOpPAa, UCTOYHUKA
(MO>XHO 0(OPMHTH B BUE TAOIHIIb).
[TporpamMma odopmitsieTcss B COOTBETCTBUH C TPeOOBaHUSAMHU K OQOPMIICHHUIO MUCbMEHHBIX PadoT
CTY/ICHTOB.

TpeGoBanus K COCTABJICHHUIO KOHCIIEKTA HAYYHOH CTaTbH

KoHcnekT HayuyHOU CTaTby JOJKEH OBITh MOCBSIIEH 3KCIEPUMEHTAIbHOMY M3YyYEHHUIO KOH-
¢ukTOB B cepe Oyayuiel npodeccuoHanbHON nesTenbHoCcTH. [lo MaTepuanam npoynTaHHOM cTa-
ThU, ONMYOJMKOBAaHHON B ICHXOJOIMYECKOM KypHaje U CoAepXallell OmMcaHue 3MIUPHYECKOrO
MCCIIEJOBAHMSI, BOCCO3/1aTh IIPOrpaMMy, KOTOpas JIEryla B €r0 OCHOBY. Jl/1s1 9TOr0 OTBETUTH Ha BO-
IIPOCHI:

1) Kakyro npo0iemMy pemarT aBTOPhI ¢ MOMOIIBIO JAHHOTO UCCISIOBaHU?

2) B uem ee HOBHU3HA M aKTYaJIbHOCTbH?

3) KakoBblI 11esb U 33724 UCCIICA0BaHUN?

4) Kaxkoro posia KOHQIUKT U3y4aeTCsl HCCIIET0BATEIISIMU?

5) Uro siBAsieTCS MPEIMETOM M3ydeHUs?

6) Kaxue MeTopl 1 METOAMKU MCIIOIB3YIOTCS JJIS €70 HCCIIEI0BaHuUS?

7) OnpenenuTs KIIOUEBBIC TOHATHS WCCIEIOBAHUS JaTh MX OIpPEICICHUE, TEOPETUYECKYIO
MHTEPIIPETALHNIO.

8) VYkasarp aBTOpPOB CTaThH, HaA3BaHUE, HICTOYHHUK.

[Iporpamma odopmitsieTcst B COOTBETCTBUH € TPeOOBaHUSIMU K OPOPMIICHHUIO MUCEMEHHBIX PaboT
CTY/ICHTOB.

TecTbl TEKYHIETro KOHTPOJIA

Tect 1 mo paznesam «O0uas XapaKTepuCTHKA MCUX0JI0TMH KOHGINKTA Kak HaykH. Teopernyeckue
OCHOBBI IICUXO0JIOTHH KOHIUKTA
1. MexaucuMnIMHAPHAsA 00JIACTh HAYYHOI'0 MCCJIeJ0BAHUS KOH(GUIMKTOB Pa3IHYHOIO YPOBHS
Ha3bIBaeTCHA

a) KOHQIJIMKTOJOT el B) ¢uocodueit KoHIMKTa
0) colnmanbHOM MCUXOJIOTHEH T') COITUOJIOTHEH

2. K cy0bexTamM KOH(JIUKTA OTHOCATCSA:

a) OTIeNbHBIC TUYHOCTH; B) TPYIIIBI JTIOJIEH;
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0) MHINACHTEI; I') OpraHU3aLuuu

3. YuacTHuKa KOHQIUKTHONH CHUTyallMd, MMeKlIero yboe:kaeHus, apryMeHThbl, KOTOpble MPOTHBO-
NOJIOKHBI, OTJIHYHBI OT BALIUX, HAZBIBAIOT «evvvrerrneerncnncnenacncnns

4. ABTOp 0/1HOIi U3 MePBBIX padoT Mo Teopuu KOHPIUKTA «Counonorus KoHGINKTA»

a) JI. Kosep B) P. lapennopd
0) I'. 3ummens r) K. Bymauar
5.Teopusi «<kOHGIMKTHOH MO/eJIH 001IECTBA) MPUHAIJIEKHUT:
a) K. Mapkcy B) P. Jlapennopdy
0) B.W. Jlenuny r) T. [Tapconcy

6. ITo muenuro K. Mapkca, peinenne KOH()JIUKTOB COAEPKUTCS:

a) B IPUMHUPEHUH CTOPOH

0) B 00beMHEHUN POTUBOOOPCTBYIOIMINX CTOPOH

B) B COITMAIBHON PEBOJTIOIINH

T) B IPOSIBIICHUN «UHCTUHKTA JTIOOBU»

7. IlpeaMeTOM KOH(IUKTOJIOTUM ABJIAKOTCHA:

a) KOH(DITUKTHL

6) 3aKOHOMCPHOCTH W MEXAHHU3Mbl BO3HHWKHOBCHUA KOH(bJ'II/IKTOB, a TAaKXKC NPHUHIUIIBI U TEXHOJIOTMU
YIIPaBICHUS UMU;

B) JTFOOBIC CTOJIKHOBCHHS;

T') 3aKOHBI POTUBOOOPCTBA CYOBEKTOB COLUAIBHOTO B3aUMOICHCTBHSL.

8. Heo0X0QUMBIM H /IOCTATOYHBIM YCJI0BHEM BO3HHKHOBEHHsI KOH(QUIMKTAa MeKIYy Cy0ObeKTaMH CO-
HHMAJTBHOI0 B3aUMOeHCTBUS ABJISIIOTCH:

a) HaIW4YME y HUX NPOTUBOIOJIOKHBIX CYXACHUM WM MOTHUBOB M JKEIaHHE XOTS Obl OIHOIO M3 HHUX
oJiepKaTh MO0EIy HaJl IPYTHM;

0) HaM4YMe y HUX TPOTUBOIIOIOKHO HAIPABICHHBIX MOTUBOB WIIM CYXKICHUH, & TAK)KE COCTOSIHUE IPO-
TUBOOOPCTBA MEXAY HUMH;

B) HAJINYKE y HUX MIPOTHBOIIOJIOKHO HAIIPABJICHHBIX MOTHBOB U OTKPBITBHIE 3asIBIICHUA O CBOMX TpeOOBa-
HUSIX;

') HUINYKE IPOTUBOIIOJIOXKHBIX HHTEPECOB Y KAXKAOTO U3 HUX U OTCYTCTBUE BO3ZMOXKHOCTEH 10 UX peaju-
3aLuH.

9. KonduinkrHas cutyauus — 3710:

a) ATaIl pa3BUTHsI KOH(IUKTA;

0) mpuunHa KOH(MIHKTA,

B) IpOIIecC MPOTHBOOOPCTBA MEXKy CYOBEKTaMH COIIMAIBHOTO B3aUMOCHCTBHS, HAIIPABICHHBIN Ha BBI-
SICHEHUE OTHOIIICHUH;

I') HAKOIMBILHME MPOTUBOPEUHS, CBS3aHHBIE C AEATEIHOCTHIO CYOBEKTOB COLMAIBHOTO B3aMMOICHCTBNS,
KOTOpBIE CO3JAI0T MOYBY JAJISI IPOTUBOOOPCTBA MEKAY HUMH;

) CIIy9aifHbIe CTOJIKHOBEHUS UHTEPECOB CYOHBEKTOB COIUATBLHOTO B3aUMO,ICHCTBHSI.

10. B xauecTBe YHHBEPCAILHOI0 MPU3HAKA KOH(IHKTA BBIIEIAIOT:

a) OUTIONSAPHOCTH B) aKTUBHOCTh

0) aganTUBHOCTH ') CHTYaTUBHOCTb.
11. Toa4ok anas peanusauuu KoHGINKTA:

a) WHIMJICHT; B) ccopa;

0) HaMPsHKEHHOCTB; T') HEIOBOJIBCTBO.

12. IlpuunHa KOH(PIUKTA — ITO:

a) MPOTHBOIOJIOKHBIE MOTHBBI CyOBEKTOB COIIMAIBHOTO B3aUMOJICHCTBUS;

0) TO M3-32 4ero BOSHUKAET KOH(IIUKT;

B) SIBJICHUSI, COOBITHS, (DaKThI, CUTYalllH, KOTOPbIE NPEANIECTBYIOT KOH(PIIMKTY H B ONPECICHHBIX yCIIO-
BUSIX AEATEIBHOCTH CyObEKTOB COLMAIBHOTO B3aUMOACHCTBHS BBI3BIBAIOT €T0.

13. KondankToreHsl — 3T0:

a) cioBa, AecTBYS (WITH Oe3/1eHCTBHS), KOTOPBIE MOTYT MIPHBECTH K KOH(IUKTY;

0) mposiBiaeHMS KOHDIIMKTA,

B) IPUYUHBI KOHPIINKTA, 00YCIOBICHHBIE COLMANBHBIM CTaTYCOM JINYHOCTH;

T') COCTOSIHUS IMYHOCTH, KOTOPBIE HACTYNAIOT MOCJE Pa3pelieHus: KOH(IUKTA.

14. Pa3Hplii mMOAX0A K MOHMMAHUIO KOHMIMKTA (KOHPIUKT - pe3yjbTAaT HeMPABUJILHOTO 00IIe-
CTBEHHOTI'0 YCTPOHCTBA WJIM KOH(IMKT - Pe3yJIbTAT MPUPOABI YeJI0BeKa) ObLI 3a10KeH:

a) B aHTUYHOH unocodpum; B) B anoxy [Ipocemenus;
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0) B cpeHUC BEKa, T) BO BTOpyIo o 19 B.- Hau.20 B.
15. UcTopusi oTeuyecTBeHHOI KOHPIUKTOJIOTMU HACUNTHIBAET:
a) 4 mepuona; 0) 3 mepuona; B) 5 IIepHOIOB; r) 2 mepuoaa.
Tect 2 mo pazaeiy «Buabl KOH(PJIUKTOB»
1. TpeTbs cTOpoHa B KOH(IMKTE, yYaCTBYIOIIAs B KOHCTPYKTHBHOM O0OCY:KIeHHUHM NMPoOJieMbl, B
X0/ie KOTOPOTr0 OKOHYATEeIbHOE PellieHie 0CTaeTCs 32 YYACTHUKAMHU KOH(INKTA, HA3bIBAETCH:

a) OTIOHEHT; B) CyOBEKT KOH(IINKTA,

0) MOCpeTHYK; T') MPOTHBHHK.

2. YKauTe 0OCHOBHbIE BUJbI KOH()MIMKTOB, €CJIM 32 OCHOBY B3IThI MX MOCJI€ICTBHS:
a) MEXXJIMYHOCTHbIC, BHYTPWJIMYHOCTHBIE;  B) BEPTUKAIbHBIC, TOPU30HTAJILHBIE;

0) MEXTpYIOBbIE; BHYTPUTPYIIIOBBIC; ') KOHCTPYKTHBHBIC U IECTPYKTUBHEIE.

3. Kakoii Tun koH(JIMKTa HanboJiee pacnpocTpaHeH:

a) MEXXITMYHOCTHBII; B) MEX]y JINYHOCTBIO U TPYTIION

0) BHYTPUIMYHOCTHBIN; T') MEXTPYITIOBOM.

4. llo3auTuBHBIE QYHKUHH KOH(INKTA 3TO:

a) QyHKIMS pa3psiIKy CIOXKUBIICHCSA COLMAIbHON HAPSHKEHHOCTH,
0) necrabmim3upyromas GyHKIIUS;

B) KOMMYHUKAaTUBHO-UH(POPMAIIOHHAS (DYHKIIHS;

) QyHKITMS I3MEHEHHUS OTHOIICHUH BIIACTH.

5. CymecTByeT Takoil THII KOHQJIUKTOB Ha pupMe KaK:

a) BepTUKAJbHEIE; B) CMEIIaHHEIE;

0) TOPU3OHTANBHEIE; T') BCE BapUAHTHI BEPHBI.

6. [IpenMeTOoM KOH(PJIMKTA HE MOTYT ObITh:

a) pecypchl; B) 3KOHOMHYECKHE TIOTPEOHOCTH;

0) craTychr; T') BJIACTHBIC ITOJTHOMOYHSI.

7. TpynoBbie KOHGIUKTHI 10 OTHOLIEHHSIM CTATYCA YYACTHHKOB MOI'YT OBITh:
a) BEpTHUKAJbHEIE; B) BBICIIHE;

0) nepapxudeckue; T') HU3IIHE.

8. OcTpoe HeraTuBHOE NepeKUBAHME, BBI3BaHHOE 3aTsAHYBIIelcst 00pb00ii, 3aTparnBarome BHyT-
PEHHUI MUP 4eJIOBeKa, OTpakamouleii MPOTHBOPEeYMBHIE CBA3M C COUAIBHON cpeloi U 3aep:Ku-
Balollell MPUHATHE pellleHusl, Ha3bIBAETCH:

a) BHYTPHJIMYHOCTHBIM KOH(JIMKTOM; B) MEKJIMYHOCTHBIM KOH(IMKTOM;

0) opraHM3aIMOHHBIM KOH(IUKTOM; T') IEIOBBIM KOH(IIUKTOM.

9. K BHYTPWIMYHOCTHBIM KOH()JIUKTAM YeJIOBEKA He OTHOCHTCH:

a) MOTHBAIIOHHBIA KOH(IIUKT; T') pOJIeBON KOH(QIIHKT;

0) HPaBCTBEHHBIN KOH(IIHKT; 1) KOH(JIMKT aJIeKBaTHOW CaMOOIICHKH.

B) KOH(IMKT HEPEeaT30BaHHOTO JKEJIaHHS;

10. B kauecTBe MOJIOKHTETHHOTO MOCJIEACTBHA BHYTPUIHIHOCTHOTO KOH(IUKTA BbIIEJISIOT:
a) JleNaeT INYHOCTh BHYTpeHHe Oorade, sipue U MOJTHOIICHHEE.

0) maeT IMIHOCTH ONIYIIICHUE TIOTHOTHI )KU3HU;

B) CITOCOOCTBYET MOOMIIH3AITNH PECYPCOB TUIHOCTH.

11. BnepBsbie onucaa BHYTPHJIHYHOCTHBIN KOH(PINKT:

a) K. Jleun; B) P. lapennopd

0) 3. peiin; r) I'. 3ummens

12. MoTHuBBI JTUYHOCTH CJIeAyeT pacCMaTPUBATh KaK:

a) MOCJIeACTBHE KOH(DIIMKTA; B) CyOBEKTHBHBIN 3JIEMEHT KOH(JINKTA
0) moBoa K KOH(IUKTY; T') IPUYMHY KOH(DIIMKTA.

13. CTonkHOBeHME MPOTHBOIOJI0KHO HANIPABJIEHHBIX, HECOBMECTHUMBIX JPYr € APYroM TeHIeHIU
BO B3aMOOTHOIICHHUAX HHIAMBHUAOB, CBS3aHHOE ¢ OTPHLATEJIbHBIMHA SMOLMOHAJBHBIMH NepeKuBa-
HHUSAMM, HA3bIBAETCS

a) MEXKIIMYHOCTHBIM KOH(IUKTOM; B) BHYTPHIIUYHOCTHBIM KOH(JINKTOM;

0) Ae7I0BBIM KOH(IUKTOM; I') OPraHU3allOHHBIM KOH(IUKTOM

14. B Tom cayudae, eIy JUYHOCTD 3aliMeT MO3HIUIO, OTIMYHYI0 OT NO3MIHM FPYNIbI, TO MOKET
BO3HUKHYTb KOH()IMKT:

a) MEKITMIHOCTHBIH; B) TPYIITIOBO;

0) BHYTPWJIMYHOCTHBII; T') MEKAY JIMYHOCTBIO U TPYIIIOH.

15. Pemienne npoo6jeMbl, BbIBO/sINIEe KONJEKTHB Ha 0ojiee d3(PpPeKTUBHBINH YpoBeHb (YHKIIMOHH-
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POBaHusl, XapaKTEPHO 1JI1 :

a) IECTPYKTUBHBIX KOH(INKTOB; B) KOHCTPYKTHUBHBIX KOH(IJINKTOB;

0) MPOTPECCUBHBIX KOH(MDIUKTOB; T') aIallTUBHBIX KOH(IIUKTOB.

Tect 3 nmo paszneny «IIpenynpe:xkaenue u ynpapijieHue KOHQIUKTOM B mpouecce npogeccuoHaabLHO
NeATeJIbHOCTH

1. Cnoco® moBegeHHMsI ONNMOHEHTA B KOH()IMKTe, COCTOSIIMI B MONBITKe YATH H3 KOH-
(GJMKTA NIPU MUHUMYMe 3aTPaT — 3TO:

a) uzberanue; B) KOMITPOMMCC;

0) ycTymKa; T') KauTYJISIHS.

2. Bb1ae10T clieylonie cnocoo0bl pa3penieHusi KOHPIUKTOB:
a) aJIMUHUCTPATHBHEIC, B) [1€JIaTOTHYECKUE;

0) collMaIbHBIE; I') aBTOpPUTApHBIE.

3. CTHiIM OBeeHUA CTOPOH B KOHJIMKTE — 3TO:

a) BBITECHEHHE, perpeccus, 3aMeleHre, N30eranme;

0) nmpoekuus, uaeHTU(PHUKAIKS, KOHPPOHTAIUS, KOMITPOMHMCC;

B) COTPYIHHYECTBO, H30eranne, KOH(QPOHTALNS, KOMITPOMHCC;

r) u3beranue, COTpyJHUYECTBO, UACHTU(UKALIHS, KOMITPOMUCC.

4. Tlox ynpasijieHHeM KOH()JIMKTOM MOHUMAETCS:

a) LIeJIeHANpaBJIeHHOE BO3CICTBIE HA MPOLecC KOH(IMUKTA, 00ecreunBarollee peleHue Colu-
IBHO 3HAYMMBIX 33]1a4;

0) MOCTOSIHHOE BO3JIEHCTBUE HA Mpoliecc KOHGIHNKTA, 00eCIIeYrBaIOIIee ero pa3pelieHue;

B) BO3/I€HCTBHE Ha MpolecC KOH(DIUKTA, 0OECIIeUnBaloIee PELIEHUE €ro 3a/1a4.

5. OcHOBHO}I MO3UTUBHBIN MeTO/ pa3pelieHUs] KOH(PJIUKTOB 3TO:

a) crop; B) peduiekcus;

0) comnepexuBaHue; I') IEperoBOpBHI.

6. HauooJ1iee nepcneKTHBHO NpeaAynpe:kaeHne KOHQPJIUKTOB Ha ITamne:

a) pa3BUTHS OTKPHITOTO KOH(IIMKTA;

0) BOBHUKHOBEHUE U Pa3BUTHsI KOH(DIUKTHON CUTyalllu;

B) Hayajia OTKPHITOro KOH()IMKTHOTO B3aUMOJIEHCTBUSI.

7. ABMoKyieid cHJI0i JII000ii KOH(PIUKTHON CUTYallUH SIBIIACTCS:

a) MOBO/I; B) HaJIM4YHeE 3pUTETICH;

0) 1enb; T') HaJTM4YMe cTpecca.

8. IlpeanocblikaMu pa3pelieHUusi KOH(PIMKTA ABJISIOTCS:

a) JI0CTaTOYHas 3peiocTh KOH(INKTA, MOTPEOHOCTh CyOBEKTOB KOH(IIMKTA B €r0 pa3pellieHuH,
HaJIn4Me HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus] KOH(IUKTA;

0) mocTaTtouHasi 3peinoCTh KOH(IUKTA, BBICOKHIA aBTOPUTET OJJHON M3 KOH(MIUKTYIOIIUX CTOPOH;
B) HaJlMyhe HEOOXOAUWMBIX PECYpPCOB M CPEACTB I pa3pelieHuss KOH(QIMKTA, MOTPeOHOCTD
CcyOBeKTOB KOH(JIMKTA B €T0 pa3pelieHnuH, KOJUIEKTUBHAs (opMa AesITeNhHOCTH;

') aBTOPUTET OJHOM M3 KOH(MIMKTYIOIIUX CTOPOH, KOJJIEKTUBHAA (opMa AEITeIbHOCTH, JTUAEP-
CTBO B TPYIIIIE;

1) CTUJIb PYKOBOJICTBA, BHICOKUN aBTOPUTET OJHOIN M3 KOH(MIMKTYIOIIHUX CTOPOH, KOJICKTUBHAS
dbopma eaTeTbHOCTH.

9. YnpaB/jieHHe KOHQIUKTOM, KaK CJIO0KHBIN Mpouecce, BKIKYAET cJeAylolme BU/AbI jesi-
TeJILHOCTH:

a) MPOTHO3UPOBaHHE KOH(IIUKTA; I') IpeaynpexaeHne KOHPINKTa;

0) paspenieHue KOHMIUKTA, 1) BCE OTBETHI BEPHBI.

B) peryJaupoBaHue KOH(IUKTA;

10. Kakue BuabI 1eITEJIbHOCTH MO YNPABJEHUI0O KOHPIMKTOM aJeKBATHbI HA JTale BO3-
HUKHOBEHHS M Pa3BUTUSI KOH(PIMKTHOMH CUTYallUH:

a) MPOTHO3UPOBAHKE M MPEAYNPEKACHUE (CTUMYIUPOBAHUE);

0) IpOrHO3UPOBAHKE, IPENYNIPEKICHUE (CTUMYIHUPOBAHNE) U PETYIHPOBAHNE;

B) TOJIBKO IMPOTHO3UPOBAHHE;

T') TOJIBKO MIPEAYIPEKICHUE (CTHMYJIMPOBAHUE); ) TOJBKO pEryJIupOBaHUE.
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11. OcHoBHAasl JINHUSA TOBEJEHUS ONMMOHEHTA HA 3aAKJIIOYMTEIbLHOM 3Tane KOHPIUKTA, 1MOo-

JIy4YHJia Ha3BaHuUe
a) posib B KOH(DIIUKTE;

0) cTpaTerus BpIXOAa U3 KOH(IIUKTA;

B) TAKTUKOH BEICHUS CIIOPA;

') CUTYyalllu Pa3pereHUsl.

12. IlpuHsATHE TOYKHU 3PEHUSA APYrOii CTOPOHBI, HO He 10 KOHLA, a /10 ONpe/Ae/IeHHO cTemne-

HH — 3TO:
a) KOMIIPOMHCC;
0) criaxuBaHUe;

a) pe3UCHT;
0) mpeneaeHT;

B) YKJIOHCHHE;
T') pelIeHne npooIeMsbl
13. ®opMmanbHBIH MOBO, HEOOXOAMMBIH J1JI1 HAYAJIa SIBHOTO MPOTUBOOOPCTBA:

B) caM KJIMEHT;

I') WHIHJICHT

14. O0s13aTeJILHBIM YCI0BHEM CTHMYJIMPOBAHMS KOH(JIMKTA B OPraHU3allUHU SIBJIsETCS:
a) HAJIM4YKe IPOTUBOPEYHS;

0) TOTOBHOCTH KOJIJICKTHBA KOH()JIMKTHOMY BBICTYIIJICHHUIO;
B) TOTOBHOCTb PYKOBOJAUTENSI B KOHQJIMKTHOMY BBICTYIUICHHIO KOJIJIEKTHBA,;

) TOTOBHOCTh PYKOBOJUTENS K KOHCTPYKTUBHOMY YIPABICHUIO KOH(IUKTOM.

15. CtpaTterus pa3peumieHusi KOHGUINKTA, NpeAnoJarawmas NpuMHUpPeHne CTOPOH 0e3 pa3pelieHus
NPOTUBOPEYMsI NOTYYHIA HA3BaHHUe:

a) yCTynkd (IpucrocoOIeH s );

0) KoMIIpOMHUCCa;

B) COTPYIHUYECTBA

r) yxop (u3deranue).

6.2. [IpumepHbIe BONPOCHI U 3aaHusl / 3a/1a4M JIs1 IPOMEKYTOUHOM aT-

TeCTalluu

Ta6muua 10 - [IpumepHbIe TEOPETHUECKUE BOMIPOCH! M MMPAKTHUYECKHUE K dK3aMEHY

Pa3nesnsl 1 TeMbl

[Ipumepnsie BO-

MPOCHI

TCOPCTUICCKHUC

HpI/IMepHLIG MPAKTUYICCKHUC 3aJaHNA

1. OOmrasi XxapakTepUCTHKA TICHXO0JIOTMH KOH(JIMKTA KaK HAyKH

1.1 MeTonmosoruueckue
OCHOBBI U UCTOPHS
TICUXOJIOTMU KOH(IINKTA

1.OCHOBHEBIE 3TaNbl CTAHOBIICHUS
TICUXOJIOTHH KOH(IIMKTA KaK 00Ja-
CTH HAyYHOTO 3HAHUS.

2. Vcropusi CTaHOBIIEHUS KOH-
¢mukTonoruu B Poccun
3.Ilcuxonoruueckoe HaIpaBlICHUE
B Pa3BUTHH KOH(IMKTOJIOTHH

4. JIlnaneKkTHISCKUH MOAX0 ] B KOH-
¢mukronoruu (I'. 3ummens, P. Jla-
penzopd)

5.Kon¢nukTonorus kak caMmocTosi-
TeNbHAs HAYKa, €€ MECTO B CUCTEME
HayK.

6.00beKT 1 IpeaAMeT KOH(IUKTO-
JIOTUU, METO/I0JIOTUIECKHE TIPUH-
LIUIIBI B PACKPBITUU CYIITHOCTH
KOH(JITUKTA.

7.1lens, 3anauun, GyHKINN KOH-
(IMKTONOTHH, aKTya bHbBIE
HaIpaBJICHUS €€ Pa3BUTHS
8.0cHosHble uaen JI. Kozepa u I'.
3uMMerns Ha IPUPOTY KOHMIUKT.

3ananue 1. Buibepume sapuanm om-
eema: KoHdaukronorus — Hayka:

a) 0 IpUYMHAX, TUHAMUKE COIMATBHBIX
KOH(JIMKTOB, MyTSX UX Mpeaynpexie-
HUS U Pa3peILeHUs;

0) 0 MeXaHHM3MaX U MOJICISAX MEKITHY-
HOCTHOTO B3aMMO/ICUCTBUS;

B) O TEXHOJIOTHSAX U MEXaHU3MaXx IOJIH-
THUYECKOM KOHKYPEHIIUH.

3aganue 2. Onumute npodeccrnoHab-
HBIE CUTYaIllH, B KOTOPBIX aKTyaJIn3H-
pyeTcs KOH(PIUKTOIOTHIeCcKas KoMIIe-
TEHTHOCTb.

3apanue 3. Hanmmure HeGombIIOE 3cCe
Ha TeMy «beckoH(IMKTHOE 0011eCTBO:
pearbHOCTb WIJIA YTOTIHS

3ananmue 4. [Ipeanoxure MOOYIO CHTY-
alMIo KOH(IUKTA U BBIACIUTE YHH-
BepcajbHbIe IPU3HAKH, JOKA3bIBAIO-
M YTO 3TO KOHQIIHKT.

2. TeopeTnyeckne OCHOBBI IICHXOJIOTHU KOH(IMKTA

2.1 IlpyauHbBI KOH-
(GIMKTOB U KOHQIUKT-
HBIX CUTyaluui, Gpopmy-
JIbI MEXaHU3MOB KOH-

9.IlouaTne KOH(IUKTA U KOH-
(IMKTHOW CUTYyalluH, €€ YIaCTHH-
KOB.

10.DopMyITel MEXaHI3MOB KOH-

3anaunmue 5. [IpuBeaute mpuMepsl KOH-
(MKTOB, pa3BUBAIOLIMXCS MO HOPMY-
naMm A,b, B, 0003HaubTe €ro y4yacTHH-
KOB, TPaHUIIBI M 9TAIl Pa3BUTHSI, CAeak-
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(GIUKTHOTO B3aUMO/EH-
CTBHUS

(IMKTOB, €r0 TPAHMIIBL.
11.HeraTtuBHBIE ¥ TO3UTUBHBIE TI0-
CIIE/ICTBHS KOH(IIKTOB.

12 O6mune npruuuHbl KOHIUKTA.
13.Ponib u MecTo KOH(IUKTa B
JKM3HU YeJIOBEKa, B CYIIECTBOBA-
HHUH{ ¥ Pa3BUTHU COLUAIIBHBIX

TPy
14.OCHOBHBIE TIOHATHSA IICHXOJIO-
Tl KOH(IIMKTa, COBpEMEHHAs

TPAKTOBKa TIIOHATUA KOH(bJ'II/IKTa,
€TI0 YHHUBCPCAJIbHBIC IIPU3HAKHN

T€ MPOTHO3 Pa3peLIeHusI.
3ananmue 6. Boibepume sapuanm omae-
ma: Bo3aMOXXHOCTh OecTipeIMETHOTO
KOH(IIUKTA

a) KaK TaKoBasi HCKIII0YAeTCs;

0) B psizie cITydaeB peaan3yercs;

B) MOTEHIIUAIBHO TPUCYTCTBYET B JIFO-
00M KOH(IHKTE.

3ananue 7. CpaBHATE TTOHITHS «KOH-
(bIVKTY» ¥ «KOHKYPEHIIHSDY - 3TO MTOHSI-
TUSA-CHHOHUMBI WK HeT. Beskast mu
KOHKYPEHIIUS puHUMaeT (opMy 000r0-
JIOOCTPOTO KOH(IIUKTA?

3ananue 8. [Ipusenute npumepsl (He
MeHee 3) HeraTUBHBIX U TO3UTHUBHBIX
MTOCIIEACTBUNA KOH(IIUKTOB.

2.2 CtpykTypa u 1u-
HaMUKa KOH(JIUKTA

15./lnHaMrka KOH(IUKTA: TIOHS-
THE, ITaIbl, (a3bl pa3BUTHS KOH-
(hIMKTa, BO3MOXKHOCTH €T0 pa3pe-
LICHUSI.

16.CtpykTypa KOHIUKTA

3apanue 9. IlpuBeaute npumMep KOH-
(bnvKTa, IEPEYUCITUTE €ro CTPYKTYPHBIC
KOMITOHCHTHI.

3aganme 10. Paccmorpute KOH(IHKT-
HYIO CUTYyaI[UIO, ONPEICIUTE 3Tall U (a-
3y pa3Butusi KoH(MKTa. OIICHUTE BO3-
MO>KHOCTbH €T0 Pa3perieHHs.

3.Bunbl KOH(DIUKTOB

3.1 BHyTpUIU4HOCT-
HBIH KOHQIHUKT

17.IloHATHE BHYTPUIMYHOCTHOTO
KOH(QJINKTA, CYTh B3TJISLIOB MICHXO-
JIOTOB Ha €ro NMpHUpOY.

18. Bunpl 1 nocnencTBusi BHYTpH-
JUYHOCTHBIX KOH(IIMKTOB, CIIOCO-
OBI pabOTHI C HUMH.

19. Ilpobnema knaccuduranmuu
KOH(JIMKTOB, OCHOBHBIE BH/IbI
KOH(JINKTOB.

3ananmue 11. Onpedenume 610 KoH-
Ghruxma, npuquny, npeonoxcume cnocoo
npeoooneHss KOHQIUKMHOU CUMYAYUL.
CoTpyIHHITY, UMEIOLIYIO MaJICHEKOTO
pebeHKa, pyKOBOAMTEINb IPOCUT Mopa-
00TaTh CBEpXypPOUHO, OOBSICHSISL, YTO
paboTa CpoYHasi M CIIPaBUTCS C HEW MO-
JKET TOJBKO OHa.

3apanue 12. [IpuBeaure npuMep BHYT-
PHWIIMYHOCTHOTO KOH(IIUKTA U3 COO-
CTBEHHOM YKM3HH, OTIPEJICIIUTE €0 THII,
MPUYUHEI, CIIOCO0 pa3perieHusl.

3.2 MeXITMYHOCTHBIN
KOH()JIHKT

20.ITpuunHbI ¥ BUIBI MEKIUYHOCT-
HBIX KOH(IUKTOB B OpTraHU3aI[IH.
21.B3auMOCBs3b MEKIMYHOCTHBIX,
BHYTPHUJIMYHOCTHBIX, TPYIITOBBIX
KOH(JIUKTOB.

22. Co1uaabHO-TICUXO0JIOTHYECKOE
cojiepKaHue MPOOIEMBI JIMIHOCTH,
TPYIIIbI, OPraHU3aIuy.

3aganue 13. Onpedenume 6uo KoH-
Gauxma, npuduny, npeonodicume cno-
€00 npeodoneHUss KOHDIUKMHOU CUmy-
ayuu.: HadyanpHUK OT/Iea NOKPUTHKO-
BaJI COCITY’KHMBLA 110 YUCTO MPOU3BO/-
CTBEHHBIM BompocaM. [locie paboTsl,
Kak 00bIYHO, OHH BO3BPAIAINCH BME-
CT€ JOMOH, T.K. XKHJIH I10 COCE/ICTRY.
HauanbHuk 3ametu, 4to ciry>keOHbIe
3aMEeYaHus COCIYKHMBELl BOCIPUHSIT KaK
JYHYIO0 O0Wy 1 )KeJTaHUE TO JIH MO/~
CHIIETb, TO JIU TUCKPEAUTHUPOBATH €TO.
3ananue 14. [IpuBeanre npumep Mex-
JMYHOCTHOTO KOH(IIUKTA U MIOKKUTE
Kakue (aKTopbl ObUIH OMPEACISIOIUME
IpH BEIOOpE crieun(UKH POIEBOTO MO-
BEJICHUSI.

3.3 I'pynmoBbie KOH-
(AUKTBI

23. I'pynnoBbie KOH(IUKTHL: TOHS-
THe, cnenuduKa, BUIHL.

24. MexrpymioBble KOHQIUKTHI:
CyTh, CITOCOOKI pa3penieHusl.

3ananue 15. Paspabotaiite pekoMeH1a-
WU IS aBTOPUTAPHOTO PYKOBOAMTEIS
0CCKOH(IIUKTHOTO YIpaBJICHHUS B Opra-
HU3AIWH.
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25. OpranuzaioHHbIe KOH(IUK-
TBI: CYITHOCTb, BHJIbI, HCTOYHUKH
BO3HHUKHOBEHU.

26. [Tonarue counanbHOrO KOH-
(hMKTa, €r0 BUJBI, TOCIEACTBUS.
27. KoH(pIUKTB MEXTy THIHOCTBIO
Y TPYIION: MPUIHHBI, BUIIBI, CTIO-
COOBI peryJIMpoBaHusl.

28. PoJjib KOJUIEKTHBA B IIPEOI0IIe-
HUH TPYIIIOBOTO KOH(IINKTA

29. Ilcuxoyiorn4yecKue 3HAHUS IS
pelieHus npodaeM, CBSI3aHHBIX C
«4eJIOBEYECKUM (PAKTOPOMY.

3aganue 16. IIpuBenure nmpumep rpymn-
[IOBOTO KOH(IMKTA, B KOTOPOM IPOTH-
BOOOPCTBYIOIIME CTOPOHBI OTJIMYAJIHMChH
OBl IpYT OT Jpyra KOJIMYECTBEHHBIMH U
KaueCTBEHHBIMH MOKA3aTEISIMH.

4 IlpenynpexaeHne u yu

aBJIeHHE KOH(IMKTOM B Iporecce mpodecCHOHATFHOM AeATeIbHOCTH

4.1 Ilporuo3upoBaHue u
MpeIynpexIeHIe KOH-
(AuKTOB

30. OcHOBHBIC TEXHOJIOTHUH PETY-
JUPOBaHUS KOHIIUKTA

31. IlpuHIUIE! yIIpaBIeHUs KOH-
(hMKTOM

32. MeToapl ynpaBiieHHs KOH-
(hauKTOM

33. IIporHo3upoBaHue U CTUMYIIH-
poBaHUE KOH(JIUKTA: CLIOCOOBI,
YCIIOBHS, TIOCTICICTBUSL.

34.Pabora 1mo npoduiakTuke KOH-
¢nukra.

35. CriocoObI MpOpUIaKTHKH,
YIIpaBJICHUsS U pa3pereHus opra-
HHU3AIMOHHBIX KOH(JIUKTOB.

36. CranmapTHbie 6a30BbIC MPOIIC-
Jypbl OKa3aHWs UHIUBUY, TPYIIIE,
OpraHM3aIMU TICUXOJIOTUIECKOM
TTOMOIITH.

3aganue 17. «Jlyume Bcero o0xomuT
J'IOBYHIKI/I TOT, KTO YMCCT nux paCCTaB-
naTh». O KaKWX y4yaCTHHKaxX KOH(IMKTa
UJeT peub?

3amanue 18. Hanummmre HeOombIIOE
acce «DaKTOpPHI-IETEPMUHAHTHI OJaro-
MIPUSITHOTO FICX0/1a KOH(DITUKTa.
3ananue 19. O yeM roBOpUT MaKCHUMA:
«YMHBIM YeIoBEeK 3HACT, KaK BBEINTH U3
TPYAHOTO TOJIOKEHUS, @ MyJPbIi B HETO
HE TorajaaeT»?

4.2 CTtpareruu u TaKTH-
KH pa3pemnieHust KOH-
(hIMKTOB

37. Ctunu noBeieHUs B KOH(PIUKTE
38. OCHOBHBIE MOJIENH [TIOBEIEHUS
B KOH()JIMKTHOM B3aUMO/ICHCTBUH
39. OcHOBHBIE MOJEIIH ITOBEACHMUS
B TIEPETOBOPHOM ITpOIIeCCe, UX Xa-
paKTepUCTHKA

40. I1paBuia MpoBeJCHHMS MIEPEro-
BOPHOI1 MpoLIeyphl

41. Texnonoruu 3¢phekTuBHOTO
o01IeHns B KOH(IIUKTE.

3ananue 20. Boibepume sapuanm om-
séema :CTparterus NoBeIeHHsI B KOH-
(bnukTe, KOTOpas JienaeT U3 OMIOHEHTOB
MapTHEPOB:

a) BBINTPATh —BBHIUTPATh;

0) BEINTPaTh — IPOUTPATh;

B) YXOJ OT KOH(JIMKTAa;

r) MojaBlieHue KOH(DIUKTa

3ananmue 21. lpespamume npumepol
«Bui-ymeepoicoenuii2 6 6onee msckue u
aghhexmuenvle « A-ymeeporcoeHusin:

a) [Touemy BwI Bcerna mens nepeOuBae-
Te?

0) Br1 He yBakaeTe MeHA. Bel HUKOTIA
HE BCIIOMUHAETE O MOEM JIHE POXKIICHUS.
B) Bel HuKOrnma He jemaere TOTO, YTO
X04y s. Bbl BCErJa NPUHUMAETE pellle-
HUE CaMOCTOSITEIILHO.
r) Uro Bl Ha MeHS opeTe

3aganue 22. Hanwmmurte #HEOOIBIIOE
acce Ha Temy «llocpenHUK W KOH-
(bIUKT», B KOTOPOM TIPEICTaBBTE OC-
HOBHBIC TPYJAHOCTH POJU TOCPEIHUKA,
Hauboliee ONTHMANbHBIE CIIOCOOBI pea-
JU3AIUH STOU POIH
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4.3 JlnarHocTuka u
aHajan3 KOHMIUKTHBIX
BHJIOB B3aHMOJICHCTBUSA
B TPYJOBBIX KOJIJICKTH-
Bax

42. MeToapl nu3yueHus KOH(IUK-
TOB.

43. JINYHOCTHBIC METO/IBI U3YUCHHS
KOH(JIMKTOB

44 JKCTIepUMEHTANIBHBIC METO/TbI
M3yYeHUs] KOH(PIUKTOB

45. CyTh CUCTEMHO-
CUTYallMOHHOTO aHaJ13a KOH(IUK-
Ta

46. KauecTBEHHBIE METO/IBI U3y4e-
HUS KOH(JIUKTOB

47.0co0EHHOCTH TMAaTHOCTUKH Op-
TaHU3aINOHHBIX KOH(INKTOB

48. [1nanupoBaHue SKCIIEPUMEH-
TaJBHOTO U3y4YCHUSI KOH(IUKTOB
49. PaboTa ¢ pe3yibpTaTaMu mccle-
JIOBaHUS KOH(IHKTOB

3ananme 23. Kakue meTonpl pasperie-
HUS KOH(DIWUKTAa B KOJUIEKTHBE BBl TIO-
cTapaiuch OBl MCIONB30BaTh MPEKIE
Bcero?

Samanme 24. Kak BBl cunTaeTe MOKHO
TM  TpA HCCIENOBAaHWHM KOH(IMKTA
OTPAaHUYHUTHCS METOAOM HabOIroMeHNs?
ITouemy?

3agauue 25. Vraowcume, kakue memo-
OUKU bl NPUMEHUTU Dbl 8 CLEOVIOUUX
KOHDIUKMHBIX CUMYAYUSIX:

a) I'pasicoanxa A. Bce BpeMst KOH(ITHK-
TYET C TpaKJIaHKo# B, 4To cka3piBaeTcs
Ha X HEMOCPEICTBEHHOH padoTe.

0) Bac NpUTJIaCHIIA B OPTaHU3AIUIO B
KauecTBe KOH(IUKTONIOTA, T.K. HOBBIH
PYKOBOJHTEIh HUKAK HE HAWIET OOt
SI3BIK C TPYIION moaunHeHHbIX. Hanbo-
Jiee OCTPO Y HETO CKIIAIBIBAIOTCS OTHO-
meHust ¢ FIBaHOBBIM M pyKOBOJIHUTENb
MOJ03PEBAET, UTO UMEHHO VIBaHOB
WHUIMATOP KOH(IIUKTA;

B) HavanpHWK KpaifHe HH3KO OIICHHI
paboty cBoero corpynuuka B. Tot ay-
MaJI O TOM, YTOOBI YBOJHUTHCS, IEPEUTH
B JPyTOil OTAeNn Wiu 00XKajJoBaTh pe-
[IeHre HaYaabHUKa. B urore oH BeIOpan
NOCJIeTHAN BapHaHT U 00paTHiICs C Ka-
710001 B BHIIIIE CTOSMIYIO OPTaHU3AIIHIO.

KOH()JIMKTOB;
T') BCE OTBETHI BEPHBI.

HToroBeiii TECT MO KypCy

1. Ykasicume, umo asnaemca npeomemom Kongpnukmonozuu:

a) M3y4yeHHEe NMPUPObl, IPUUNH, MEXaHU3MOB JIEHCTBUS KOH(QIMKTOB B OOIIIECTBE;

0) u3yueHue Npupobl, MPUUUH, MEXaHU3MOB (DYHKIIMOHUPOBAHHSI KOH(IIUKTOB B OOIIECTBE;

B) pa3pabOTKa TEXHOJIOTUH BBISIBICHHUS, OTCJIECKUBAHUSA, YPETYJIUPOBAHMUS WIM pa3pelieHUs

2. Kmo asmop uoeu, umo KOH@IUKMbBL AGNAIOMCA HEYCMPAHUMOU YACMBIO COUUATLHOU

HCUIHU:
a) I'. 3ummens;
6) K. Mapkc;

ma, nazvleaemcsa:
a) OIIOHEHT;
0) MOCpeaHUK;

B) I'. I'erens;

r) H. MakkuaBenu

3. Tpemva cmopona 6 Konghnukme, yuacmeyrouias 6 KOHCMPYKMUGHOM 00CyHcOeHUU npo-
On1embul, 6 X00e KOMOPO20 OKOHYAmMENbHOE Peulenue 0CMaemcs 3a Y4acmHUKamu KOHQIuK-

B) CYOBEKT KOH(DIHKTA;
') IPOTUBHUK.

4. Konpruxmnan cumyayus — smo:

a) 9Tal pa3BUTHUS KOH(IIMKTA;

0) npuYMHa KOH(IUKTA;

B) IPOIIECC MPOTUBOOOPCTBA MEXIY CyOBEKTaMH COIMAIIBHOTO B3aMMOJICHCTBHUS, HAIPaBIICH-
HBI{ Ha BBISICHEHUE OTHOILICHU.

I') HaKOIMBIIUECS MPOTHUBOPEUHUS, CBSI3aHHBIE C ACSITEIbHOCThIO CYOBEKTOB COLMAIBHOIO B3au-
MOJICHCTBHUS, KOTOPBIE CO3/IAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXKTy HUMH.

5. Tonuok ona peanuzayuu KoHgaukma - Imo:
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a) MHITUJICHT; B) KOH()JIUKTHAs CUTYaIIHS;

0) HaIPSKEHHOCTD; I') IpUYHHA KOH(IUKTA.

6. Ykascume ocrnognbvle 6udbl KOHPAUKM OB, eciU 3a OCHOBY 63AMbL UX NOCIEOCMGUSL:
a) MEXJIMYHOCTHBIE, BHYTPUJIMYHOCTHBIE;  B) BEPTUKAJIbHBIE, TOPU30OHTAIbHBIE;

0) MEXTpYyMNIIOBBIC; BHYTPUTPYIIIIOBBIE; I') KOHCTPYKTUBHBIE U 1€CTPYKTHBHBIE.

7. Kakoit mun Kongauxma naubonee pacnpocmpanen:

a) MEXJIMYHOCTHBIMN; B) MEX/y JJUYHOCTBIO U TPYIION

0) BHYTpUIMYHOCTHBIN; I') MEXTPYIIIOBOM.

8. Ilo3umuenovie pynkyuu Konghauxma mo:

a) QyHKIMS pa3psAKu CIOKUBIIEHCS COIMATBHON HAPSHYKEHHOCTH

0) necrabunu3upyromas GyHKINS,

B) KOMMYHUKAaTUBHO-UH(POPMALMOHHAS (PYyHKIIUS;

r) GyHKUMA U3MEHEHWA OTHOLLEHWIA BAACTU.

9. Obvexmuesnvie npuyuHbl KOHPIUKMA CBAZAHDL C:

a) HEXBATKOM PECypCoB; ') 0COOCHHOCTSAMHU KOH(IHKTYIOIINX;
0) OTCYTCTBHEM BIIACTH; 1) CUJION BIIACTH.

B) JYXOBHBIM OOHUIIIAHUEM;

10. Cywyecmeyem maxoit mun KOH(hIUKMOE Ha pupme Kak:

a) BEpTUKAJIbHbIE; B) CMEILIaHHBIE;

0) rOpU30HTAIIbHBIC; ') BCE BApHAHTHI BEPHBI.
11. Ilpeomemom Kongpaukma ne mozym ovimo:

a) pecypchl; B) PKOHOMHUYECKHE MMOTPEOHOCTH;
0) crarycsl; T') BJIACTHBIE TIOJTHOMOYHSI.

12. Cpeou nepeuucnennvix hynKyuil KOHhIUKMA HE2AMUBH Ol ABNACMCA:
a) QYHKIWSI pa3psaIKy CIIOKUBIICHCS TIOJMTHYECKON HAIPSKEHHOCTH;

0) nectabunusupyomas GyHKIus;

B) KOMMYHUKATUBHO-UH(POPMAIMOHHAS (PYHKLINS;

) GyHKIMS pa3BUTHA OOIIECTBA.

13.Ymo npeononazaem 3agepwiaroujuii 5man pazeumusn KOHQ1uKkma:

a) MHITUJICHT; B) MIEPETOBOPHI;

0) KyJIbMHHALINIO; I') BCE BapUaHTHI BEPHBI.

14.. K ¢pazam pazeumus Kongpaukma ne omuocumes:

a) JaTEeHTHBIN NepUOI; I') IPOsIBIEHUE KOH(IINKTA;
0) aKkTUBHOE TeUeHHEe KOH(DINKTa; 1) TIOCIIEJICTBUE KOH(IIUKTA.

B) UHIIU/ICHT;

15. Ymo ne aenaemca ocnognvimu 3nemenmamu KOHGAUKMHOZ0 63aUMOOEIICBUA .

a) 00BEKT KOH(DIMKTA; I') yCJI0BUS KOH(IINKTA;

0) yuacTHUKU KOH(IIHKTA, 1) CyObEKTUBHOE BOCIPUATHE KOH(IIHUKTA.

B) COTNIEPHUYECTBO;

16. Tpyooevie Konpauxmel no omHoOUIEHUAM CHAMYCA YUACHHUKO8 MOZYH ObINb '

a) BEpTUKAJIbHBIE; B) BBICIIIUE;

0) nepapxuieckue; T') HU3ILIHE.

17. Cnoco6 noeedenus onnonenma é Konghnukme, cocmoauwjuil 6 nonvimKe yiumu u3 KoH-
¢daukma npu munumyme 3ampam — 3mo:

a) u3beranue; B) KOMIIPOMHCC;

0) ycrynka; T') KalUTYJIALUS.

18. Ocmpoe nezamuenoe nepescueanue, gvizeannoe 3amanysuieiica 60pbvooil, 3ampazusaio-
wiell GHYmpeHHUI MUp 4ei08eKd, Ompaxcaouieil RPOmMmueopeuussle CéA3U ¢ COUUANbHOI cpe-
0011 u 3a0epicugaionieil NPUHAMUE peuleHus, Ha3bleaemca:

a) BHYTPUIIMIYHOCTHBIM KOH(JIMKTOM; B) MEXJIMYHOCTHBIM KOH(DIUKTOM;

0) opraHu3aIMOHHBIM KOH(DIUKTOM; I') A€JIOBBIM KOH(IUKTOM.

19. Buvioenarom credyrwouiue cnocoowt paspeuieHus KOHPIUKmos:
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a) aIMUHUCTPATUBHBIC, B) MEJJarOTUYECKHUE;

0) collMaIbHBIE; I') aBTOpPUTApHBIE.

20. K enympunuunocmusim KoHghaukmam uenoseka He OMHOCUMCA:

a) MOTHUBAIIMOHHBIA KOH(IUKT; T') pOJIEBOM KOH(IIUKT;

0) HpPaBCTBEHHBIN KOH(IIHMKT; 1) KOHGIUKT aJIeKBaTHOM CaMOOIICHKH.

B) KOH(MJIMKT HEPEaTH30BaHHOTO KEJTaHUS;
21. B Kkauecmee nonoxcumenbnozo NOCAe0CMEU GHYMPUIUYHOCIMHO20 KOHMIUKMA Gbloe-
aAom:.
a) JenaeT JIMYHOCTh BHYTpEHHE Ooraue, sspue 1 MOJHOLIEHHEE.
0) JaeT TMYHOCTH OLIYIIEHHUE NOJHOTHI KU3HH;
B) CITIOCOOCTBYET MOOHMIIM3AIIUH PECYPCOB JTMUYHOCTH.
22. Cmunu nogeoeHus CmopoH 6 KOH(AuUKme — 3mo:
a) BBITECHEHME, perpeccus, 3aMelleHne, n30eranue;
0) mpoeKIHsl, UACHTHPHUKAIHS, KOHPPOHTAIHS, KOMIIPOMHCC;
B) COTPYIHHYECTBO, H30eranne, KOH(QPOHTALNS, KOMITPOMHECC;
r) u3beraHue, COTPyAHUYECTBO, UAECHTHU(PHUKALNS, KOMIIPOMHCC.
23. 100 ynpaenenuem KOHIUKMOM ROHUMAECHICA:
a) IeJICHAPABICHHOE BO3/CHCTBUE HA TpoIecc KOH(IMKTa, 00eceynBaroliee peieHnue Comm-
aJIbHO 3HAYMMBIX 337a4;
0) NOCTOSIHHOE BO3/ICUCTBHUE HA MPOLIecC KOH(DIMKTA, 00ECIIeUNBAIOLIEE €r0 Pa3pellIeHHE;
B) BO3JIeiicTBHE Ha ITpoLecc KOH(IIMKTaA, 00eCeUunBalolIee PEeLIeHNe ero 3aauy.
24. OcHO6HOII NO3UMUGHBLIL MEMOO PA3PeUieHUs KOHPIAUKMOG IMO:
a) cIop; B) pedriekcus;
0) conepexruBaHUE; T') IEPErOBOPHI.
25. Haubonee nepcnekmugHno npedynpeicoenue KOHhIuKmos Ha ymane:
a) Pa3BUTHS OTKPBITOTO KOH(IIUKTA;
0) BOBHUKHOBEHUE U Pa3BUTHsI KOH(DIUKTHON CUTyallnu;
B) Hayajia OTKPHITOro KOH()IMKTHOTO B3aUMOJIEHCTBUS.
26. [euscywieit cunoil 11060ii KOHGYIUKMHOU CUMYAUUU A6TIACCA:
a) MOBOJI; B) HAJINYME 3pUTETCH;
0) 1enb; T') HaJTM4YUE cTpecca.
21. IIpeonocvinkamu pazpeuwienus KOHQGIAUKMA AGAAIOMCA:
a) 0CTaTOYHas 3pesocTh KOH(IUKTA, MOTPEOHOCTh CYObEKTOB KOH(DIMKTA B €ro pazpelieHuH,
HaJIMuue HEOOXOAMMBIX PECYPCOB U CPEJCTB ISl Pa3pelIeHUs] KOH(IIUKTA;
0) nocraToyHas 3pesIoCTb KOH(PIMKTA, BBICOKUN aBTOPUTET OJHON U3 KOH(IMKTYIOIUX CTOPOH;
B) HaJlMyue HEOOXOAMMBIX PECYpCOB M CPEACTB Ui pa3pelieHus KOHQIMKTA, TOTPeOHOCTbH
CyOBEKTOB KOH(DIMKTA B €ro pa3pelieHny, KOJUIEKTUBHAS (popMa JAesITeIbHOCTH;
I') aBTOPUTET OAHON M3 KOH(JIUKTYIOIIMX CTOPOH, KOJUIEKTUBHAs (popma JNesiTeIbHOCTH, JIUJIEp-
CTBO B IpYIIIE;
1) CTUJIb PYKOBOJICTBA, BHICOKUN aBTOPUTET OJHOIN M3 KOH(MIMKTYIOIIUX CTOPOH, KOJJICKTUBHAS
dopma 1esITeTbHOCTH.
28. Ynpaenenue KoH@uKmom, KaK cl0MCHBLL npoyecc, 6Kaouaem ciedyloujue 6uovl oes-
menvHoCmuU:
a) MPOTHO3UPOBaHHE KOH(IIUKTA; T') IpeaynpexaeHue KOHPIUKTA;
0) pa3pelieHre KOH(PIUKTA; 1) BCE OTBETHI BEPHBI.
B) peryJaupoBaHue KOH(IINKTA;
29. Kakue 6uovl deamenvHocmu no ynpagieHulo KOHGIUKMOM adeKeammusvl Ha ImMane 603-
HUKHO6EHUA U PA36UMUA KOHMIAUKMHOU CUMYAUUU
a) MPOTHO3UPOBAHUE U MPEAYNPEKICHIE (CTUMYIUPOBAHNUE);
0) MpOrHo3upOBaHUE, IPEAYNPEXKACHUE (CTUMYIUPOBAHUE) U PETYIUPOBAHNUE;
B) TOJIKO MPOTHO3UPOBAHUE;
T') TOJIBKO MpeayNpexkaeHne (CTUMYIUPOBAaHUE);
1) TOJBKO PETYIHMPOBAHHUE.
30. Ocnosnasa nunusa nogedenus ONNOHEHMa HA 3aKNIOYUMENbHOM IMane KoHpaukma, no-
Jyuuna Hazeanue
a) poJib B KOH(IIHKTE; B) TAKTUKOH BEIEHUS CIIOPa;
0) cTpaTerus BpIXOAa U3 KOH(IIUKTA; T') CUTyalluy pa3perieHusl.
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31. K asmanam pa3zpewienus KOHAUKMHOU CUmMyayuu He OMHOCAM:

a) U3y4eHHe MOTHBOB, LIEJIEH; B) OIIpE/EIEHUE UCTUHHOM IPUYNHBI;

0) ycTaHOBJIEHHE YYaCTHUKOB; I') COXpaHEHHE IMOLMOHAILHON CTa0MIIBHOCTH.
32. Bnepevie onucan 6HympuiuyHOCmMHbLl KOHPIUKmM:

a) K. JleBuH; B) P. Hapennopd

0) 3. Opetin; r) I'. 3ummens

33. Ilpunsamue mouku 3peHus Opy2o0il cmopomnsl, HO He 00 KOHUA, 4 00 ONpedeseHHOl cmene-
HU — IMo:

a) KOMIIPOMHCC; B) YKJIOHEHHUE;

0) criaxuBaHuUe; T') perieHue IpooIeMBbl.

34. Momuegwl nuunocmu ciedyem paccmampusams KaK:

a) MOCJe/ICTBIE KOH(IIUKTA; B) CyObEKTUBHBII AIEMEHT KOH(IIUKTA
0) MoBOJ K KOH(IJIUKTY; T') IPUYUHY KOH(IIMKTA.

35. @opmanvublit n0800, HEOOXOOUMDBLIL 0151 HAYAIA A6HO20 NPOMUBODOOPCMBA:

a) pe3UICHT; B) caM KJIMCHT;

0) mpeLeneHT; I) HWHIHUJCHT

36. Cmoaiknogenue npomugononN0HcHO HaANPAGIEHHBIX, HECOGMECHUMBIX OpYZ C OPY2OM MeH-
OCHUUIL 80 63AUMOOMHOWECHUAX UHOUGUOO0E, CEA3AHHOE C OMPUUAMENbHLIMU IMOUUOHAT-
HbIMU NEPENHCUBAHUAMU, HA3LIEACHICA

a) MEXJIMYHOCTHBIM KOH(DIUKTOM; B) BHYTPUJIMYHOCTHBIM KOH(DIMKTOM;
0) 1eTOBBIM KOH(IUKTOM; T') OpraHU3aIMOHHBIM KOH(DIMKTOM

37. B mom cyuae, ecnu 1uuHOCHb 3aiiMen ROZUWUIO, OMIUYHYIO OM NO3UYUU 2PYRNbL, MO
MOdHCem 603HUKHYMb KOHPIUKM:

a) MEXJIMYHOCTHBII; B) IPYIIIIOBOI;

0) BHYTPUIUYHOCTHBIN; ') MEX1Y JINYHOCTBIO U TPYIIOHN.

38. Pewenue npoonemol, 6b1600auiee KonleKmue na oonee ghpgpekmuenulii yposenv QpyHxyu-
OHUPOBAHUA, XAPAKMEPHO ONA :

a) IECTPYKTUBHBIX KOH(INKTOB; B) KOHCTPYKTHUBHBIX KOH(JIUKTOB;

0) IpOrpecCUBHBIX KOH(IUKTOB; I') a1alTUBHBIX KO(QIUKTOB.

39. Oba3amenvHbvim ycioguem CmuMyaupo8anus KOHQIUKMA ¢ Op2AHU3AUUU AGIAEMCA:

a) HaJIM4Ke NPOTUBOPEUHS;

0) TOTOBHOCTb KOJUIEKTHBA KOH(PJIUKTHOMY BBICTYIICHHIO;

B) TOTOBHOCTh PYKOBOJUTEISI B KOH(DIMKTHOMY BBICTYIIJICHUIO KOJICKTHBA,

1) TOTOBHOCTb PYKOBOJMTENSI K KOHCTPYKTUBHOMY YIPaBJICHUIO KOH(IUKTOM.

40. Cmpamezus pazpeuienusa KonpauKkma, npeononazaowas RPUMupeHue cmopon 6e3 pas-
peuienus npomueopeyus noayuula Ha3eanue:

a) YCTYNKH (IpUcnocoOIeHus); B) COTPYIHUYECTBA

0) KOMIpoMHcca; r) yxon (u3beranue).

Cocrautens: bonpamesa T.1O., crapmmuii npenonaBarens
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