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1 eap TUCHUATIMHBI.
B pesynbTare ocBoeHUs JaHHOW AUCHUIUIHHBI Y 00YyYaOmIerocs TOJKHBI OBITh CHOpMHU-
POBaHBI KOMITETEHIIUM OCHOBHOUW NPO()eCCHOHATBHOW 00pa30BaTeIbHON MPOTrpaMMbl MPUKIIA-
Horo OakanaBpuata (nanee - OITOII):

[1K-1 CniocobeH npoBOIUTh NCUXOJIOTHYECKYIO M IICUXO(PU3NOIOTUYECKYIO TUATHOCTUKY

H IMIPUMCEHATH 3HAHUA COBpCMCHHOfI IICUXOJIOTHH U HCHXO(bH3HOHOFHH I PCIICHUA HpO(beCCI/I-

OHAJIBHBIX 33J1a4 B COLIMAIILHOM cdepe;

[MIK-2 CrnocoOGeH MpOBOAUTH KOPPEKLIMOHHYIO U Pa3BUBAIOIIYI0 pabOTy Ul PEIICHHUS
npodecCHOHATIBHBIX 33J1a4 B COIIMATIBLHOM cdepe.

ConeprxaHre KOMITETCHIMH KaK IUIAHUPYEMBIX Pe3yJbTaTOB OOYYEHHS 1O JUCLUIUIMHE

cM. Tabimmuel 1 u 2.

1.1 ®opmupyembie KOMIETEHUMH
Tabnumna 1 - @opmupyembie JUCHUILTMHON KOMITETEHITUN

HanmmMeHnoBanue Buja

HaumenoBanue kareropuu (rpymn-

KOII W Ha3BaHUE€ KOMIICTCHIIU

KOMITCTCHIIHH IbI) KOMITETCHIIUH
[Ipodeccuonanbuas [Tcuxonoruveckas U ncuxodu- [TK-1 CniocobeH npoBOIUTH TICH-
3MOJIOTHYECKAs TUArHOCTHKA XOJIOTUYECKYIO M ICUXO(U3UOIIO0-

THYECKYI0 JUAarHOCTUKY U IIPHU-
MCHSITh 3HaHUS COBPEMEHHOMN
IICUXOJIOTUHU 1 HCI/IXO(l)I/IBI/IOJIOI“I/II/I
JUISL pEIICHUsT PO ECCUOHATBHBIX
3a/1a4 B COITMAILHOM cepe

[MpodeccuonanpHas [Icuxonoruueckoe BMeNIaTesb- [TK-2 Cnocoben npoBOaUTH KOP-

OvTHTAIIHS )

CTBO (pa3BUTHE, KOPPEKIIUSL, pea-

PEKIIMOHHYIO ¥ pa3BUBAIONIYIO
paboty i peteHus npogeccu-
OHAJIBHBIX 33J1a4 B COI[MAIbHON

chepe

1.2 IucuMJinHbl M NPAKTHKH, GOPMUPYIOIIME KOMIETEHINIO
Tabnuua 2 — JIucuumIMHbl ¥ MpakTUKH, popmupyromue komnerenuto OITOIT

Kon n HasBanue
KOMIIETEHIINHI

NHaukaTopsl TOCTHKEHUS KOMITE-
Ternuu o OITOIT

JIMCIUIUIMHBL U TPAKTUKH, POpMHU-
pytomue kommnerenuo OITOI




[TK-1 Cnocoben
MIPOBOJUTH TICH-
XOJIOTUYECKYIO U
NCUX0(U3HOIOTH-
YECKYIO IUarHo-
CTHKY U IIpUMe-
HSTh 3HAHUS CO-
BPEMEHHOM IICH-
XOJIOTUH H TICUXO0-
busnonornu IS
peueHus npodec-
CHUOHAJIbHBIX 3aa4
B COLIMAIbHOU

chepe

[1K-1.1 ITpumensier cnocoOsI
MICHXOJIOTHYECKOM TMarHOCTHKH B
coranbHOU cepe

I1K-1.2 ITpumeHsieT 3HaHus co-
BPEMEHHOM IICUXOJIOTHH IS pe-
IHIeHUs TPO(eCcCUOHANBHBIX 33134
B COITMAILHOM cepe

[1K-1.3 [Tpumensier cnocoOsI
HCUXO(U3UOIOTHYECKON THAarHO-
CTHKH B COIMAIILHOM cepe

ITK-1.4 ITpumeHsieT 3HaHuUs CO-
BPEMEHHOU ICUXO0(PU3H0IOTUI
JUIs peleHns npodecCuOHATbHBIX
3ajJja4u B COL[MANIbHOU cepe

[1IK-1.5 luarHoctupyer cocTosi-
HUE U AUHAMUKY IICUXO0JIOTHYe-
CKOT0 3/10pOBbsI HaCeJIEHUs, IIPO-
JKHUBaroILero B cyorekre Poccuii-
ckoil deaepanuy, MyHULIUIATb-
HOM 00pa30oBaHuM.

K.M.04.03 Ilcuxoduzuonorus, 1,2
ceMm, 4 3.e.

K.M.04.06 Heliponicuxosnorus, 3 cem,
5 3.e.

K.M.04.11 Ilcuxonorus 310poBbs, 5
ceMm, 3 3.e.

K.M.04.13 IIcuxoreneruka, 7 cem, 3
3.€.

K.M.04.14 IuddepennmanpHas ncu-
xonorus, 1 cem, 2 3.e.

K.M.04.15 Coenmansaas cuxoso-
rus, 4 cem, 2 3.¢.

K.M.04./1B.01.01 Ilcuxonorus ne-
BHAHTHOTI'O M aAUKTUBHOI'O IIOBEJIC-
Hus, 7 cem, 5 3.e.

K.M.04./1B.01.02 I1cuxonorus arpec-
CUBHOTO IIOBeACHUS, 7 ceM, S 3.e.
K.M.04./1B.02.01 IIcuxomorus couu-
aNbHOM paboThl, 9 cem, 2 3.¢.
K.M.04./1B.02.02 ComuanbHo-
TICUXOJIOTHYECKHUE TPOOIeMbI O€3-
OMACHOCTH Tpy[a, 9 cem, 2 3.e.
K.M.05.06 Ilcuxomorust KOHQIHKTA, 5
ceMm, 3 3.e.

K.M.05.09 Ilcuxonorus ooueHus, 6
ceMm, 4 3.e.

K.M.05.10 Ilcuxonorus ynpaBieHus,
6 ceMm, 4 3.e.

K.M.06.02(IT) ITpousBoacTBeHHas
MpakTUKa B TPO(HIBHBIX OpraHu3a-
ousx, 8 cem, 6 3.¢.

K.M.06.03(I1x) [Mpepaummomuas
IIPAaKTHKa, 9 cem, 9 3.¢.

K.M.07.02(JT) ITonroroBka K

IpoIelype 3alUThl U 3al1Ta BbI-
MYCKHOM KBaJM(UKAIIMOHHON pabo-
TBL, 9 cem, 6 3.¢.

[TK-2 Crnocoben
IPOBOIUTH KOP-
PEKLIMOHHYIO U
Pa3BUBAIOIIYIO
paboTy mJist perie-
HUs podeccro-
HAJIbHBIX 3a/1a4 B
colManbHOM che-
pe

[TK-2.1 Pa3zpabatbiBaeT KOppek-
LIHOHHO-PA3BUBAIOIINE MPOTPaM-
MBI JIJTs peneHus mpodeccro-
HAJILHBIX 3a/1a4 B COIHAILHOU

chepe

[TK-2.2 [IpoBOaUT KOPPEKIIMOH-
HO-Pa3BUBAIONIYIO0 pabOTy IJIs
penieHus npodeccCuoHaIbHBIX 3a-
Jlad B COLMATIbHOM cdepe

I1K-2.3 OnenuBaer pe3ynbTaTUB-

K.M.04.03 Ilcuxoduzuonorus, 1,2
ceMm, 4 3.e.

K.M.04.06 Heliponicuxonorus, 3 ceM,
53.e.

K.M.04.71B.02.01 Ilcuxonorus comu-
anpHON paboThl, 9 cem, 2 3.e.
K.M.04.1B.02.02 CoumanpHo-
MICUXOJIOTHYECKHUE MPOoOIIeMbl 6€3-
ONaCHOCTH TpyAa, 9 cewm, 2 3.e.
K.M.05.04 Ilcuxonorus ctpecca u
CTPECCOYCTOMYMBOIO MOBEAEHUS, 4
ceMm, 3 3.e.

K.M.05.06 Tlcuxonorust kKoHpIHUKTA, 5
ceMm, 3 3.e.




HOCTb KOPPEKIIHOHHO-
Pa3BHUBAIOIINUX MPOTPAMM,
HaIpaBJICHHBIX HA PEIICHUE IPO-
(beccnoHaIbHBIX 33124 B COIH-
aJTbHOM cdepe

I1K-2.4 Pa3zpabaThIiBacT u peaju-
3yeT MporpamMmbl IpoduIaKTHIe-
CKOM M TICUXOKOPPEKIIMOHHOM pa-
OO0TBhI, HAIIPaBJICHHBIX HA yIy4lle-
HUE COCTOSIHUS U IMHAMUKH TICH-
XOJIOTHYECKOI'0 3/I0pPOBbS Hacele-
HUS

[1K-2.5 OnenuBaer pe3ysibTaTUB-
HOCTB TIPOTpaMM NpoduIaKTrye-

CKOM U IICUXOKOPPEKIIMOHHOM pa-
OO0TBI, HAIIPaBJIEHHBIX Ha yJy4lle-
HUE COCTOSIHUS U JUHAMMKU TICH-

XOJIOTHYECKOI0 3/I0pPOBbS Hacele-
HUs

K.M.05.09 Ilcuxonorus oOueHus, 6
ceMm, 4 3.e.

K.M.05./1B.01.01 MeToub npodu-
JaKTUKH TTpodeccnoHanbHoi nedop-
Manmu, 6 ceMm, 5 3.e.
KM.05./1B.01.02 Opranuzanus u co-
Jiep>KaHue TICUXO0JIOTUYECKOM MoMOo-
mH, 6 cem, 5 3.e.

K.M.05./1B.02.01 TpeHuHr JIUYHOCT-
HOTO pocTa, 8 cem, S 3.e.
K.M.05./1B.02.02 Tpenunr npodec-
CHOHAJILHOTO caMOI03HaHus, 8§ ce, 5
3.€.

K.M.06.02(IT) ITpousBoacTBeHHast
MpPaKTHKa B IPO(GUIBHBIX OpraHu3a-
usax, 8 cem, 6 3.e.

K.M.06.03(I1x) [Ipenaummomuas
IIpaKTHKa, 9 cem, 9 3.e.
K.M.07.02(J) IToaroroska x mpore-

Jlyp€ 3allUThI U 3alIUTa BBIITYCKHOMN
KBATH(UKAIIMOHHON paboThl, 9 cem, 6
3.€.

1.3 3naHus, ymeHusi, HaBbIKd (3YB) no qnucuuninxe
Tabnuua 3 — 3HaHus, yMeHuUs1, HABBIKHU, (POpMUpPyEeMble TUCIUILIMHOMN

Kon 1 Ha3zBaHMEe KOM-
HEeTEHIINU

WNHaukaTopsl TOCTHKEHUS
KOMIIETECHIINH, 3aKper-
JICHHBIC 34 JUCIUILIN-
HOH

3nanus, ymeHus, HaBbIkHU (3YB),
dbopMupyeMble TUCITUTUTMHON

[IK-1 Cnocoben mpoBo-
IUTh  TICHXOJIOTHYECKYIO
JTMarHOCTUKY U TIPUMEHSTh
3HaHUSI COBPEMEHHOM IICH-
XOJOTMM  JJIi  pelIeHUs
npodecCuoHaNbHBIX 3a/1a4
B COLIMANILHOM chepe

IIK-1.1 TIpumenser crmo-
cOoOBbl  TICHUXOJIOTUYECKOU
JMAarHOCTHUKH B COLMAJb-
HOU cdepe

IIK-1.2 Ilpumenser 3Ha-
HHSI COBPEMEHHOM IICUXO-
JIOTMM JJIsl PELIeHusl IMpo-
(dbeccuoHaMbHBIX 3a7a4 B
colanbHOMU cdepe

3HaTh!

- OCHOBBI COBPEMEHHOW IICUXOJIOTUU
- CIOCOOBI TCUXOJIOTUYECKOH aua-
THOCTUKHU

- crocoObl NMPUMEHEHUs 3HaHUU Co-
BPEMEHHOM TCHUXOJOTHHM ISl pellie-
HUS TPO(heCCHOHANIBHBIX 3a]1a4 B CO-
HUaTbHOM cdepe

Ymers:

- IPaBWIBHO HCIOJIb30BaTh 3HAHUS
OCHOB COBPEMEHHOMU MCUXOJIOTHH

- TMPaBUIBHO TPUMEHSATH CHOCOOBI
NICUXOJIOTMYECKON JUarHOCTUKH

- MPaBWIbHO MPUMEHSTh 3HAHUSA CO-
BPEMEHHON IICUXOJOTHM [UIsl pellle-
HUS Tpo(ecCHOHANBHBIX 3aad B CO-
LUaJIbHOMN cdepe

Baanern

- HaBBIKAMU TNPUMEHEHHs] CHoco0OB




TICUXOJIOTUYECKON JMarHOCTHKH B
colanbHOMU cepe
- HaBbIKAMHM TPUMEHEHHS 3HaHUI
COBPEMEHHOM IICUXOJIOTUU U pe-
HICHUS] TPOPECCUOHATBHBIX 3a/la4 B
conmanbpHOM chepe

IIK-2 Cnocoben mpoBo-
JUTh KOPPEKIMOHHYIO U
pa3BUBAIOIIYIO Pa0dOTy JJIst
pemieHus npodeccruoHaIb-
HBIX 33/1a4 B COLMAIBHOM

chepe

ITK-2.1 Pa3zpabarrsiBaer
KOPPEKIIMOHHO-
pa3BUBAIONIME TIPOTPAMMEI
JUISL pelIeHUs Mpodeccro-
HAJIBHBIX 337124 B COIH-
aIBHOU cepe

[IK-2.2 IIpoBoguT KoOp-
PEKIIMOHHO-PA3BUBAIOILYIO
paboty sl pelieHus
npoeCCHOHATBHBIX 3a/a4
B COLIMAJIbHOM cepe

3HaTh:

- OCHOBHBIE CHOCOOBI pa3zpabOTKH
KOPPEKIIMOHHO-Pa3BUBAIONINX  IPO-
rpamMm

- OCHOBHBIC CIIOCOOBI TIPOBEICHUS
KOPPEKLIMOHHO-pa3BUBaIONIe pado-
TBI JUIsl pemieHus mpodeccruoHab-
HBIX 3aJlad B coluaiabHOU chepe B
conabHOU cepe

Ymern:

- TpaBWIbHO pa3padaThiBaTh KOP-
PEKIIMOHHO-Pa3BUBAIOIIUE TIPOrPaM-
MBI JIJIS pemieHusi mpodeccCHOHalb-
HBIX 337124 B COLMATILHOM cdhepe

- TPaBUJIBHO MPOBOJMTH KOPPEKIIU-
OHHO-Pa3BUBAIOIIYID  padoTy ISt
pemeHus MpodecCHOHANBHBIX 33734
B COITMAILHOM cepe

Baanernp

- HaBBIKAMHU Pa3pabOTKU KOPPEKIIU-
OHHO-Pa3BUBAIOIINX TPOTPAMM IS
petieHust TpodecCHOHATBHBIX 3a1a4
B COLIMaNbHOM chepe

- HaBBIKAMH TPOBEJICHUS KOPPEKIIU-
OHHO-pa3BUBAIOIICH  PaOOTBI LIS
petieHust TpodeCcCHOHATBHBIX 3a1a4
B COLIMANBHOM chepe




2 O0BbEM M TPYA0EMKOCTH JUCHMILUIMHBI 110 BUIaM YUeOHBbIX 3aHSITHIA.
DopMBbI IPOMEKYTOUHON ATTECTALUH.
Tabmuma 4 — O0beM U TPYAOEMKOCTh AUCITUIUIMHBI 110 BUJAM YUYSOHBIX 3aHATHI

OO6mas TpyT0OEMKOCTh | BUIBI y4eOHOI paboTH IO AMCHIUTUIHHE

O0BEM YacoB 1o
thopmam o0yueHwHsI

0390

1 O6mas TpyI0eMKOCTh JUCITUTUIAHBI

108

2 KoHnrakTHas paboTa 00y4aroluxcs ¢ mpernoaasareieM (1o BUIaM YYeOHBIX

3aHATHI) (BCETO)

38

AynutopHas pabota (Bcero):

38

B TOM YHUCIJIC:

JIEKIAN

14

MPaKTUICCKUE 3aHATUA, CCMUHAPhI

24

MIPaKTUKYMBbI

nmabopaTopHbIe PadOTHI

B MHTEPAKTUBHOI popme

10

B JICKTPOHHOH (opme

BueaynuTtopHas pabota (Bcero):

B TOM 4YHCIle, MHIWBUAYaIbHAs padoTa 00yJaIONINXCs ¢ MpernoaaBare-

JIEM

MOJIrOTOBKA KypCOBOW pabOTHI /KOHTAaKTHas paboTta

IpyIIoOBas, MHAUBUAYAIbHAs! KOHCYJbTALMS U MHbIC BUABI Y4€OHOH
NeSTeNIbHOCTH, MPeyCMaTPUBAIOIIME TPYNIIOBYIO WK HHIUBUAYalb-

HYIO paboTy 00y4aroIIUXCsl C MPENoIaBaTesIeM)

TBOpUecKas pabora (dcce)

3 CamocrosrenbHas paboTa 00ydaronmxcs

(Bcero)

70

4 IIpomesxyTouHast aTTecTalus 00ydaromerocs: - 3a4eT

5 cemecTp

3. YueOHO-TeMaTHYeCKHMH IJIAH U CO/iepPsKaHue M CIUILIMHBI.

3.1 YueOHO-TEMATHYCCKH I

IJIaH

Tabnuua 5 - Yue6HO-TeMaTHUecKui M1aH 0YHO-3a049HOM (popMbI 00yUeHHUS

% N FPYI[OCMKO((,‘;"; qizmmﬁ (dgac.) q;(ggw’z);ﬂeﬁy?%r_o
) E Paspieibt 1 TeMEI IMCIHIVIMHEL éMKoCTh (6ce2o AyYIUTOPH. 3aHATHS MC)I(;’?O‘IHOI)'I agTe-
= 110 3aHATHAM uac.) CPC cTaumn ycrieaemo-
z JICKI. IIPAKT. o
Cemectp 5
1.06wan xapakmepucmuxa ncuxono- 24 2 6 16
2ull KOHQAUKmMa Kax HayKu
1.1 | MeTo1010rH4eCcKre OCHOBBI U HCTOPHUS 24 2 6 16 | I'pym.amckyccns,
MICUXOJIOTHH KOH(MIMKTA JIEJIOB. Urpa
2.Teopemuueckue 0CHOGbL HCUXO0102UU 26 2 6 18 Tecr 1
KOHuxma
2.1 |IlpuyrHbl KOHPJIUKTOB U KOH(DIUKTHBIX 12 2 2 8 Keiic-3amanus
cutyanui, GopMysbl MEXaHH3MOB KOH-
(IUKTHOTO B3aMMOJIEHCTBHS
2.2 |CtpykTypa ¥ TUHAMHKA KOH(JIUKTOB 14 0 4 10 Kelic-3ananus
3.Buovl Kongauxmos 28 6 6 16 Tecr 2




3.1 |BHYTpHUIMYHOCTHBINA KOH(IUKT 8 2 2 4 Jlenosas urpa
3.2 |MeXIMYHOCTHBINA KOH(IIUKT 10 2 2 6 Kelic-3amanus
3.3 |['pymmoBbie KOHMIUKTHI 10 2 2 6 Keiic-3ananns
4 |Ilpedynpescoenue u ynpaeienue KoH- 30 4 6 20 Tecr 3
¢auxmom 6 npouecce npogpeccuo-
HAIbHOIL 0estmetbHOCIU
4.1 |llpemynpexxaeHne WU KOHCTPYKTHBHOE 10 2 2 6 Cutyanuonusie
paspeleHue KOH(PIUKTHOW CUTyalluu B 3a/laHus
mporecce MpoPecCHOHATLHOM JIEATENb-
HOCTH
4.2 |CtpaTeruu ¥ TAKTUKH pa3peLIeHUs 8 0 2 6 | Oruer o pe3yis-
KOH(JIMKTOB, TUIHOCTEH B KOH(MITUKTE TaTaM CcaMojua-
THOCTUKHN
4.3 |[duaraoctrka KOH(QIMKTHBIX BUIOB 12 2 2 8 3amura, Iporpam-
B3aMMOJICHCTBHS B TPY/IOBBIX KOJLICK- MBI SMIHPHHECKOTO
HU3YyUYCHUS KOH-
Tnsax (nukTOB, MHI. 3a-
TaHWAS
HrtoroBsiii TecT
5 [TpomexyTouHas aTTecTanus — 3a4eT 3auer
Bcero: 108 14 24 70

3.2. Coaep:kaHue 3aHATHHA 10 BUAAM y4eOHOH padoThI
Tabmuma 6 — ConeprkaHue TUCIUIUTHHBI

No HaumenoBanue paznena,
Conepxanue 3aHATHSI
n/m TEMBI JTUCIIUTLINHEI
Cemectp 5
Cooeporcanie 1eKyuoHHo20 Kypca
1 1.06wman xapakmepucmuka ncuxoyozuu KOH(IUKmMa KaxK HAyKu
1. MeTo07I0rHUeCKe OCHOBBI | BBeseHMe B ICHUXONIOTHIO KOH(IUKTA: 00BEKT, MPEAMET, 1e)b, 3a-
W UCTOPHS MCUXOJIOTMH KOH- | JIa4M, IPUHIUIIBI, OCHOBHBIC HAIIPABJICHUS, OTPACIIH HAYKH.
(hmkTa OCHOBHBIE TEOPETUYECKHE ITOAXO/IBI, 0OecreunBarone coop naH-
HBIX O KOH(DIUKTE: CTPYKTYPHO-(PYHKIIMOHAIBHBINA, MPOIECCYyaTh-
HO-JIMHAMUYECKUH, TUIOJIOTU3allM1, TPOTHOCTUYECKUH.
MeToapl TICUXOJOTHH KOH(MIUKTA: METOAbl M3YYSHHS M OLECHKH
JUYHOCTH, METOJIBI U3YYCHHS U OIICHKU COIMAJIbHO- IICUXOJIO0THYe-
CKHX SIBJICHHH B TpyIax, METOJbl JMArHOCTUKYA U aHaIW3a KOH-
¢mKTa, METOABI yIIpaBlieHHS KOH(PIUKTaMH.
OCHOBHBIE TIOHSTHS TICHXOJOTHH KOH(MIMKTAa: KOH(PIUKT M KOH-
(IMKTHAS] CUTyanus, y9aCTHUKH KOH(IUKTA, OMITOHEHT, CKaIAIII
KOH(JIMKTA, HHIIUIEHT, KOHQIMKTHAS TUYHOCTb.
[penmoceuiky GOpMHUPOBAHUS U CTAHOBJICHHUS HAYKH O KOH(IIUKTE:
3Tambl Pa3BUTHS, COLMOJIOTUS WU TICHMXOJOTHS KOH(IIMKTA, COBpE-
MEHHbBIC HalPaBJICHUS U TCHICHIINH.
2.Teopemuueckue 0cHo8bl RCUXO0N02UN KOHDIUKMA
2 [Ipuunaer  koHduukToB U | [lpu3Haku KOHGUIMKTA M KOH(MIUKTHOW cuTyanuu. [IpuduHBI BO3-
KOH()JIMKTHBIX CUTyaIluii, | HUKHOBEHUS KOH(IIMKTOB: OOIIME€ W YaCTHbIC, OOBEKTHBHEIC H

¢dbopMyJibl MEXaHHU3MOB KOH-
(bITUKTHOTO B3aUMOJICHCTBUS

CyOBEKTUBHBIE.

MexaHu3Mbl Pa3BUTHS KOH(IUKTOB: 3aBUCUMOCTh KOH(JIMKTA OT
KOH()JIMKTOT€HOB, OT KOH()IMKTHOW CUTYallMl W WHIWJCHTA, OT
HECKOJIbKMX KOH(JIUKTHBIX CUTYaINH.

OyHKIMKA KOHQIMKTOB: IECTPYKTUBHBIE W KOHCTPYKTHBHBIC. [1o-
CIEJICTBUS KOH(IMKTOB: TIO3MTHUBHBIE M HEraTuBHEIC. [ paHUIBI
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n/n

HaumenoBanue pasacia,
TEMbI JUCHHUIIIMHBI

ConepxaHue 3aHATHSI

KOH(JIMKTOB

CrpykTypa W  JUHAMHKa

KOH(JIUKTOB

CyObexTsl KoH(MAMKTa uX TUmosorus. Ilpeamer W 0OBEKT KOH-
¢nukra. Tunbsl 06beKTOB KOHMIMKTA. Pa3nmuuus Mex1y 00beKTOM 1
npenMeToM KoHGumkTa. O6pa3 KOHPIUKTHON CHTyalnu, €€ BHIBL.
MotuBsl koH(UKTA. [To3UIMK KOHQIMKTYIOMMX CTOpOH. [ 'paHu-
1IbI KOH()JTUKTOB.

KoHdmukT kak menoctHas fuHamudeckas cucteMa. OCHOBHEBIC 3Ta-
bl Pa3BUTUS KOH(MIMKTA: JATEHTHHIH mepuoj] (BO3HHUKHOBEHHE
npoOJEeMHOM CUTyallud, OCO3HaHWE NPOOIEMHON CHUTyaluH, IO-
MBITKA CTOPOH Pa3pelliuTh MPOOJEMHYIO CHUTYAI[MI0 HEKOH(IMKT-
HBIMH CIIOCO0aMH, BOSHHKHOBEHHUE MPEIKOH(PINKTHON CUTYAIlHH);
OTKPBITBI TepuoN (MHIMACHT, AcKalalus, cOalaHCHPOBAaHHOE
NpOTHUBOJEHCTBHE, 3aBepuieHue) Ilocie-KOHQIUKTHBIA Mepuo/.
®da3pl KOHDIHKTA. XapaKTEPUCTHKA JUHAMHUKHA KOH(IMKTA

3. Buoul konghnuxkmos

BHYTpWINYHOCTHBII ~ KOH-

¢GukT

Knaccupukanmn xkoH}aukToB. OCHOBHBIC THUIMBI KOH(IUKTOB, MX
BJIMSIHUE HA OCHOBHBIX YUYAaCTHUKOB U COIIMAJIBHOE OKPYKEHHE.
OO0mast XxapakTepUCTHKa BHYTPWIMIHOCTHOTO KoH(pmKTa. Hayd-
HOe O00OCHOBaHWE BHYTPWJIMYHOCTHOTO KOH(IUKTA B TEOPHUSX
3apyOeXHBIX H OTEYeCTBEHHBbIX TcuxonoroB (3.Dpeiina,
A.Macnoy, K.JIesuna, B.®pankna, A.JleontseBa, B.Mscuiena,
U 1p.)

Tunbl BHYTPWINYHOCTHBIX KOH(MJIMKTOB, MPUYUHBI, TOCIEACTBUSL.
VYcnoBust npeaynpexaeHHus BHYTPHIIMYHOCTHBIX KOH(DIMKTOB, MX
IposiBJICHHE B IPo(ecCHOHAIBbHOM NesITEIbHOCTU

MeXKITUYHOCTHBIA KOHQIUKT

IonsiTve, 0COOCHHOCTH, BHJBI; CONEPIKATEIIBHBIA U TICUXOJIOTHYEC-
CKHI aCIEKThI, MPUYNHBI MEKIMYHOCTHBIX KOH(JIUKTOB, UX MPOSB-
neHuss B mpodeccHoHambHOW — AestenbHocTH.  ColManbHO-
MICUXOJIOTHYECKOE COJIEPIKaHKE MPOOIEMBI JIMYHOCTH, TPYIIIHI, Op-

TraHHU3a1uun.

I'pynmnoBbie KOH(QIUKTEI

KoH(MUKTEI MEXIy JTUYHOCTBIO U TPYIIIOH, MEXKIPYIIOBbIE KOH-
¢nukTel. OcoOeHHOCTH M BUABI KOH(MIMKTOB, OCOOEHHOCTH HX
(dbopMHpOBaHUS M Pa3BUTHS, OpraHU3AIMOHHBIC, TPYIOBBIC, HHHO-
BaI[IOHHBIE, HAIIMOHAIBHBIC U JIP.; IPUYHUHBI, MEXaHU3MbI BO3HHK-
HOBEHHS, ()OPMBI TIPOSIBIICHHUS, BIMSHAE HA COCTOSIHUE JINYHOCTH,
npodeccuoHanbHy0 AATEIbHOCTD. IIcuxonornuyeckue 3HaHUS IS
penreHust npodieM, CBA3aHHBIX ¢ «YEJIOBEUECKHM (PaKTOPOM».

4. 1lpenynpexaeHue U ynpaBiieHHe KOH(QIMKTOM B IPOPECCHOHAIBHON 1EATETbHOCTH

IIpenynpexneHve u KoH-
CTPYKTHBHOE pa3peLIeHUE
KOH()JIMKTHOH CUTYyalluu B
nporiecce npodeccuonatb-
HOH eSITebHOCTH

[MousiTre ynpaBneHus: KOHOIUMKTOM: MIPOTHO3UPOBAHKE, TIPEAYIIpe-
JKJICHUE, CTUMYJIMpPOBAaHUE, PErYIMPOBaHHE, M pa3pelieHHe KOH-
¢nukToB. [luHamuka KOH(QIMKTA U COAEP)KaHHE YIPaBJICHHS] UMU B
nporiecce MpohecCHOHANBHOI IeATeIbHOCTH.

[Mytn npeaynpexieHuss 1 UCTOYHUKH MPOTHO3UPOBAHUS KOHDIHK-
TOB. DTallbl PEryJMpoBaHusl KOHGINKTOB U HPEANOCHIIKH, (POPMBI,
crrocoObI pasperienus. CTanaapTHbIE 0a30BBIE MPOIEAYPHI OKa3a-
HUSI MHIUBULY, TPYIIE, OPTaHU3aIMH TICHXO0JIOTUYECKOH TOMOIITH.
3aBepuieHHE KOH(IUKTA: YperyJlupoBaHHE, 3aTyXaHHe, ycTpaHe-
Hue. [leperoBopHbIil nporecc Kak crocod pa3pemeHus KOHGIINKTA.
DTarbel IeperoBOpoB U POJIb MOCPETHIKA B TIEPETOBOPHOM TIpOIIeC-
ce. TexHOJIOruM CTpAaTeruii U TaKTUK B IeperoBopax. Ilpuemsl u
NpaBUiIa YOpaBICHUs] AMOLMSIMU B IPOLIECCE pa3pelIeHUs] KOH-
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HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

(bJ'II/IKTHBIX BHUI0OB B3aUMO-
I[eP'ICTBHﬂ B TPYAOBBIX KOJI-
JICKTUBAX

n/m TEMBI TUCIUIUTHHBI
(bhukTa
8 Crpareruss M TakTuUKa pa3- | Mojenu MOBeACHUS JIUYHOCTH B KOH(DIUKTHOM B3aUMOJICHCTBUU B
pelieHus KOH(DIUKTOB JHY- | TPYMOBBIX KOJUICKTUBAX: KOOMEpaIusi, COTPYIHHYECTBO, KOHKY-
HOCTH B KOH(JIMKTE pennmst, xkomrpomucc. CTpaTerud TOBEIACHHS, CIIOCOOCTBYIOIIHE
ONTHUMHU3ALUU CIY)KCOHOW JEeATSNBHOCTH. TUMBl KOH(IMKTHBIX
JIMYHOCTEH: IEMOHCTPATUBHOTO, PUTUIHOTO THIIA, HEYIIPABIIAEMOTO
Y CBEPXTOYHOTO THTIA, JINYHOCTh «OECKOH(INKTHOTOY» THTIA
9 JlnarHocTrka v aHanu3 KoH- | J[marHoctuka KOH(IUKTOB: II€Nb, OKCIIEPHMEHTAIBHBIC METOJIBI.

Urpossie npoueaypbl B AMarHOCTUKE KOH(IUKTOB.
CHcTeMHO-CUTYaIlMOHHBIA aHaJIN3, MaTEMAaTHYECKOE MOJIEINPOBa-
HHUE B SKCIIEPUMEHTAILHOM U3yUYCHUH KOH(IMKTOB.

JIMYHOCTHBIE TECTHI M METOJbl TUArHOCTHKHU KOH(IIMKTHOIO B3au-
MopeicTBus. KapTbl KOHPIUKTOB.

CrpyKTypa nporpaMm, HalpaBIE€HHBIX Ha MPEeoyNpexIcHUE U pas-
perieHre KOH(JIMKTHOTO B3aUMOICHUCTBUS; NPEAYNPEKICHUE PHUC-
KOB aCOIHMaJbHOTO TOBEICHHS, MOJACpKaHUE OIaronpusITHOTO
TICUXOJIOTHYECKOT0 KJIUMaTa

Cooeporcanue npaxmuiecKux 3aHsamuii

1.00mas xapakTepruCTHKA IICUXO0JIOTHH KOH(INKTa KaK HAYKH

1 Mertononoruueckiue OCHOBHI | 1. BrinonHenue NpakTUYECKUX 3aJaHUN, HAIPaBICHHBINA Ha
U MCTOPHSI TICUXOJIOTHH KOH- | YTOUHEHHE NMOHATHUS KOH(IMKTA, BbIIEICHUS YHUBEPCATIBHBIX MPH-
¢nukTa. (ceMuHap) 3HAKOB KOH(JIMKTA.
2. llpocnymmBaHue AOKIAO0B, 3amoiHeHue Taomuisl «Mcropus
U3y4YeHHS] KOH(DIUKTOBY:
1) Comumosiorusi KOH(IMKTA: paBHOBECHAs U KOH(MDIMKTHAS MOJEIb
obmiecTBa, KOHQIUKTHBIA (yHKunoHanm3Mm (uaen CreHcepa,
Mwopkreiima, Mapkca, 3ummens, Kosepa, Jlapernopda, boynaun-
ra).
2) Tlcuxomorusi KOHQIIMKTA: TCHXOAHATHUTHYCCKHIA, 3TOIOTHYe-
CKUH, MOBEAEHYECKUM, COIMOMETPUUYECKUI, TPAH3AKTHBIA MOAXO0-
IIBL.
3) TeopeTruko-UrpoBOe HCCIICI0BaHIE KOHIMKTA H B paMKax ICH-
XOJIOTUU OpraHU3aIH.
4) CoBpeMeHHbIE MPOOIIEMbI Pa3BUTHS ICHXOJIOTUH KOH(IIHUKTA.

2 Teopemuueckue 0CHO6bL NCUX0102UU KOHPAUKIMA

2 [Mpuunbel  koHGUMKTOB U | 1. BhImonHeHWe MpakTHYECKUX CUTYAIIMOHHBIX 3a]ad Ha OIpese-

KOH(JIUKTHBIX  CHUTYallUi, | JICHHE:

(bopMyNbI MEXaHM3MOB KOH- | a) MIPUYMH KOH(IUKTOB,

(GIUKTHOTO B3aMMOJICHCTBUS | 0) BUIa KOH(DIMKTOTEHOB;

(pakTHy. 3aHATHE) B) opmyin koHpukToB (A,B,B).
2. Pazbop mpaBwiI H crOcOOOB pa3pemieHuss U MPeynpekIeHUs
KOH(JIUKTOB.

3 CrpykTypa ¥  JIuUHaMuKa | AHanM3 KOH(QIUKTHBIX CUTYalMi, HAIIPAaBJICHHBIX HA!

KOHGMINKTOB (IIpaKTHY. 3a- 1)  BbisBiIEHHE CTPYKTYpPBI KOH(IUKTA: CyOBEKTOB, MMPEAMETA,
HATHE) 00pa3 KOH(QIUKTHON CUTyalluy, MOTHBBI KOH(JINKTA, TIO3UIIUN KOH-
(DIMKTYIOIUX CTOPOH.
2) unamuka KoH(imKkTa: JTama, (asbl, BO3MOXHOCTH €ro
a3pernieHusl.
3.Buovt konghnauxmos

4 BuytpunuuHocTHbI 1 Mex- | 1. Henoas urpa «BHYTpUIMYHOCTHBIH KOHQUIMKT», €€ aHa-
JTMYHOCTHBIH KOH(QIUKTHI | JTU3.

(TIpaxT. 3aHsT) 2. Junaktrueckas urpa «DOpycTpUpyrOIIME CUTYaIMW»), HX
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n/n

HaumenoBanue pasacia,
TEMbI JUCHHUIIIMHBI

ConepxaHue 3aHATHSI

POJIb B KOH(DJIMKTHOM B3aUMOICHCTBHH.

3. AHanmu3 MEXIMYHOCTHBIX KOH(IMKTHBIX CHUTYaIMi, CBS-
3aHHBIX C BBHIMOJHEHHEM NpPOo(ecCHOHATbHON NesSTeTbHOCTH (BBI-
MIOJTHEHUE Keic-3afanwnii). Vnu aHanu3 MOATOTOBIEHHBIX CTYACH-
TaMHU POJIMKOB M3 MHTEPHETA, UIUTIOCTPUPYIOMINUX MEKINYHOCTHBIE
KOH(JIUKTBIL.

I'pynmossie
(TIpaxT.3aHAT)

KOH(ITUKTHI

1.Pemienue Keilc-cutyanuii o TeMe 3aHATHS.

2.Anamn3 KoH(MIUKTHOW cuTyaruu B ¢mibMme O. PszanoBa «[a-

pax».

3. IlpocMoOTp ¥ aHaiIM3 MOATOTOBJICHHBIX CTYACHTAMH POJIMKOB M3

WHTepHeTa, WUIIOCTPUPYIOLIUX MEXKITHUYECKHUE, MEXPEIUrHo3-

HbIE KOH(IUKTEI.

O6cyxkneHue BOIpPOCOB:

1. B dem cnemnuduka STHUYECKHUX, PEIUTHO3HBIX KOH(IIUKTOB.

2. OcHOBHBIE NIPUYWHBI JAHHBIX KOH(IUKTOB, 0COOCHHOCTH TPO-
TCKaHU.

3. Poms CMU B naHHBIX KOHIUKTAX.

4.

Ilpeoynpesricoenue u ynpaeienu

e KOHghruKkmom 6 npoyecce npogheccuoHanbHoll 0esmenbHoCmu

6.

IIpenynpexxaeHue H  KOH-
CTPYKTUBHOE  paspelieHue
KOH(JIUKTHON CHTyauuu B
mporecce  IpodeccCHoHAIb-
HON fesTenbHOCTH (TIpak.
3aHAT)

Bomnpocs! ai1s1 paccMOTpeHust:

1. IoHsATHS IPOTHO3UPOBAHUS, IPEAYIPEKACHUS, YPETYTUPOBAHUS
KOH()JIMKTOB.

2.IlpaBuiia npenynpeKAeHUs U yIaKUBaHUS KOH(IMKTOB

2. IIpumupuTenbHBIE MPOLEAYPHl TPU Pa3pelICHUH KOHQIUKTOB H
CIIOPOB B OpraHH3aluH

BrlnonHeHyne NpakTUYECKHUX 3aJaHUI U KEHCOB.

IloBenenne  JIHUYHOCTH K
KOH()IMKTE,  OCOOCHHOCTH
B3aUMO/ICHCTBUS B TPYJIOBOM
KOJUTIEKTUBE (TIPAKT.3aHSIT)

1. CaMoMarHoCTHKa CTpAaTerwii TOBEJACHHUS B KOH(QIIUKTE,
KOH(JIMKTHOCTBIO JIMYHOCTH, TAKTUKU TOBEACHUS B KOH(DIHKTE;
HaIMCaHHUE 3aKIIOYCHHUS 10 Pe3yJIbTaTaM TeCTHUPOBAHMS, pa3padoT-
Ka PEeKOMEHAALH.

2. BeImOMHUTE TpakTHYECKHE 3a/laHue 10 ONpeAeTICHHIO
aIeKBaTHOT'O CTHJIS B3aUMOJCHCTBUSL.

3. Pewienue keiic-cutyauuil mo OnpeaeseHUuI0 CTpaTeruil mo-
BEJICHUS YYaCTHUKOB KOHQJIMKTA.

8-9

JluarHocTtvka v aHajind3 KOH-
(IUKTHBIX BUIOB B3aWMO-
JEUCTBUS B TIPO(ECCHOHAIb-
HOM JesITeNbHOCTH (TIPAaKT.
3aHSTHE, IIOJIBEICHUE HTO-
TOB)

CocraBieHnue KapTbl KOHPIIUKTA.

3amura nporpaMMbl JUArHOCTUIECKOT0 00CIeI0BaHMS:

1) mpencraBuTenei TpyAOBOIO KOJNJIEKTHBA, Y KOTOPBIX HE CKJIAJbI-
BalOTCS OTHOILIEHUS C PYKOBOJIUTENEM;

2) 2X COTpYOHMKOB OTeJa KaJpoB, KOTOPbIE HE pa3roBapuBaroT 00-
JIee 2X MeCHIICB;

3) coTpyaHHKa, KOTOPOTO «TPABAT» B KOJJIEKTUBE;

4) cexperapiy, KOTOPOH MPUXOAUTCS TEPIETh MPUIUPKH Haydalb-
HUKa,

5) MOJIOIOTO CHEIHNATUCTA, Y KOTOPOTO HE CKIAABIBAIOTCS OTHOIIIE-
HUS C COTPYIHUKAMH OTIeNa;

6) TMPEKTOPOB 2X KOHKYPHUPYIOLIUX MPeIIPUSTHIA;

7) HaYaTbHUKA OTJENa, KOTOPBIH YyBCTBYET OTPOMHYIO YCTaJIOCTh C
OJTHOM CTOPOHBI U HEBO3MOXXHOCTh OTAOXHYTH C JAPYrOod B KOHIIE
rojia, HO IPOJYKTUBHO pabOTaTh HE MOXKET;

8) 2X COTPYAHUKOB OIHOTO OTAENA, KOTOPble HHUKAaK HE MOTYT
HaWTH OOIINH S3BIK;

9) mpeTeHAeHTa Ha BAKaHTHYIO JOJDKHOCTH IICHXOJIOTA OpPTaHW3a-
11K

10) mpexacraBuTenell TPYIOBOIO KOJJIEKTHBA, KOTOPBIE OTKPBITO
BBIPAXAIOT HEJJOBOJIHCTBO CBOMMH KOJIIETAMU;
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HaumenoBanue pasacia, Coz[epx(a}me —

n/n TEMBI JUCIUATUTHHEI

11) coTpymHuKM 2X CTPYKTYPHBIX IOApa3elieHui, KOHKYPHPYIO-
IIMe MEXTy COOOM.

3amuTa MHIUBUAYAIBHOTO 33JaHUs: KOHCIIEKTAa HAYYHOH CTaThH,
MOCBSIIIEHHOW JKCIMEPUMEHTAIFHOMY H3y4YeHHIO KOH(JIUKTOB B
cthepe Oynymieit npodeccnoHamTbHON ACITCIHBHOCTH.

[TpomMexyToYHast ATTECTALMS - IK3AMEH

4 HOpSIIlOK OIICHUBaHUA yCIIEBACMOCTH N C(l)OpMPIpOBaHHOCTI/I KOMIIC-

TEHUMH 00y4aromerocss B TeKylei ¥ mMpoMe;KyTOYHOM aTTecTaluun

JIJIs TIOJIO)KUTEIBHON OICHKH I10 Pe3yJibTaTaM OCBOCHHMS JUCIMILIMHBI 00yYaromeMycs
HEOOXOIMMO BBITMIOJTHUTH BCE YCTAHOBICHHBIC BUBI yaeOHOM paboThl. OlieHKa pe3ynbTaToB pa-
60THI 0Oy4aromierocs B 6amiax (1o BuaaM) MpuBeeHa B Ta0uIe 7.

Tabnuma 7 - lkana u moka3aTenu OICHUBAHUS PE3YJIbTATOB Y4eOHOW paboThl 00yUaro-

HIMXcs 1o BUJIaM B 6ayuibHO-pelitunroBoit cucreme (bPC)

VYuebHas pabora
(BUBI)

Cymma
GaioB

Bungb! u pe3yib-
TaThl y4eOHOU
paboThI

OrieHKa B aTTECTAU
(1IKasa u mokasatenid OICHUBAHMS )

Bbamier

Texymas yaeOHas
pabota B ceMecT-
pe (ITocemmenue
3aHATUH 110 pac-
MHCAHUIO U BbI-
HOJIHEHHE 3a/]a-
HUR)

80

Jlexuuu u npak-
THYECKHE 3aH-
TS

5 6annoB nocemenue 100% 3ansThii u cy-
IICCTBEHHBIH BKIIAJ HA 3aHATUHU B paboTy
BCEH TPYHIIBI, CAMOCTOSATEILHOCTE B BBITION-
HEHHUH paboT

4 6ayna nocemenue He MmeHee 80% 3aHATHA,
CYILIECTBEHHBIN BKJIAJ] Ha 3aHITUH B pabOTy
BCEU IPyIIIbI

3 6aana nocemenue He MmeHee 50% 3aHATHHA,
ydacTHe B paboTe IPYMIIbI 0 TPSOOBAHHIO
TperoaBaTens

2 6aaga nocemenne 30-40% 3aHaTHI, HEAK-
THUBHOE yJ9acTHe B paboTe TPpyIbI

1 6ann mocenienue MeHee 30% 3aHaTHiA

0-5

Brmonnenune
WHIUBUIYab-
HBIX 3aJaHUMI

0 6ayuToB (paboTa He BBHITOTHEHA)

1-5 6anna (BemomHeHO MeHee 50% paboThI)
6-10 6at0B (BBIIONHEHO 51 - 65% padoThI)
11-15 6annoB (BbnosHEHO 66 - 85% pado-
ThI)

16-20 6annoB (BeinosHeHO 86 - 100% pabo-
ThI)

0-20

CaMoCTOSITENb-
Has paboTa

0 6ay10B (paboTa He BBHIITOJTHEHA)

1-4 6anna (Bemmonaeno meree 50% paboThI)
5-8 6ammoB (BeIONHEHO 51 - 65% paboThI)
9-12 6asnn0B (BBIIOTHEHO 66 - 85% paboTHI)
13-15 6annoB (BemonHeHO 86 - 100% pabo-
THI)

0-15

IToaroToBka HH-
(hopManoHHBIX
COOOIIEHUH

0 6a/uToB (paboTa He BBHITOJITHECHA)

1-5 6anaa (BmosHeHO Menee 50% paboThl)
6-10 6an10B (BbITONTHEHO 51 - 65% paboTHI)
11-15 6annoB (BeImoaHeHO 66 - 85% pado-
ThI)

16-20 6annoB (BeimosaeHo 86 - 100% pabo-
ThI)

0-20

HToro no texyme

ii paGoTe B cemecTpe

0-60

IIpomexyTounas
aTrecranus (3a4er
C OILIEHKOM)

20

Tect

1 6an11 32 KaXKblil BEpHBII OTBET

0-20

IIpaxkTuueckoe
3aganue 1

0 6ayuToB (paboTa HE BBHITOJHECHA)

1-5 6anaa (BemonHeHo Menee 50% paboThl)
6-10 6as1oB (BbInoHEHO 51 - 65% paboOTHI)
11-15 6annoB (BemoaHeHO 66 - 85% pado-

ThI)

0-20
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16-20 6an0oB (BeImoHEHO 86 - 100% pabo-

TBI)
HTOro 1no npoMe;KyTOYHON aTTecTallNM (324€Ty C OLEHKO#) 0-40
CymMapHasi OlleHKA N0 JUCHHUIUINHE: CymMma 6asiioB TeKyIler 1 MPOMEXKYTOYHON aTTectanun 51 —

100 6.

B mpomexyTo4dHOM arTecTaiud OIleHKa BBICTABIIAETCS B BeaoMocTh B 100-0ayubHOMN
1IKajge U B OyKBeHHOM 3KBUBasieHTe (Tabnuia 8)
Tabmuma 8 — CoorHecenue 100-0aybHOM MIKAIBI 1 OYKBEHHOTO SKBUBAJICHTA OILICHKU

YpoBHU OCBOCHUS TUCITH- Oxzamen
Cymma nabpannwix N -

TUTMHBI ¥ KOMIIETEHIIN I Oyenxa byreennuiii sxeusa-

bannos
Jlenm
86 - 100 [TpoaBUHYTHIH 5 OTJINYHO
66 - 85 IToBBIIIICHHBII 4 XOPOIIO
51 - 65 IToporoesrii 3 YJIOBJICTBOPHUTEILHO
0-50 [lepBrrii 2 HEYJOBJIECTBOPUTEIHHO

5. MaTtepuajibHO-TEXHMYECKOE, TPOrPAMMHOE U Y4eOHO-MeTOANYeCcKOoe
o0ecrnevyeHune TUCHUIINHBI

5.1 YueOHas quTepartypa

OcHoBHasi yueOHasi IuTEPaATYpa

1. Annynos, A. f. Koudmukronorust : yuebuuk / A. 5. Aumynos, A. W. lununos. - 3-e uzza-
Hue. - Mocksa [u ap.] : ITurep, 2008. - 496 c. - ISBN 978-5-469-01552-9. -TekcT : HenmocpeACTBEHHBIN.
Komnuectso: 20

2. Kamamno, M. M. Ilcuxomorus KoH(MIMKTA: Yy4eOHMK W TPAKTUKYM JJsi  BY30B /
M. M. KarmraroB. — 2-¢ u3j., ucnp. u gom. — Mocksa : FOpaiit, 2019. — 206 ¢. — (Beiciiee o6pa3osa-
uue). —  ISBN 978-5-534-07133-7. —  URL.: https://urait.ru/bcode/437155 (mata  oOpaleHus:
26.08.2021). — TeKcT : AIEKTPOHHBIN.

JonosHuTebHAA YueOHas1 IUTEepaTypa

1. Kamenckas, B. I'. Tlcuxonorust kondaukra. [Icuxonornveckas 3alnTa ¥ MOTUBAIMN B CTPYK-
Type KOH(}MKTAa: ydeOHOe mocobue Juisi OakanaBpuara, CICLHUATMTETa M MarucTparypsi /
B.T'. Kamenckast. — 2-e m3n., mepepab. u norn. — Mocksa : FOpaiit, 2019. — 150 c. — (ABTOpCcKuit
yuaebnuk). — ISBN 978-5-534-05670-9. — URL: https://urait.ru/bcode/441562(nata oOpalieHus:
26.08.2021). — TeKcT : 2IEKTPOHHBIN.

2. Xacan, b. 1. KoHCTpYKTHBHAs NICUXOJIOTHS KOH(IMKTA ;| yueOHOEe rocodue /it OakanaBpuaTa

u maructpatypsl / b. . Xacan. — 2-e uzn., ctep. — Mocksa : FOpaiit, 2019. — 204 c. — (ABTopckuit
yueOnuk). — ISBN 978-5-534-06474-2.— URL: https://urait.ru/bcode/438366 (maTa oOpatieHus:
26.08.2021). —TeKcT : 31eKTPOHHBIA.

5.2 Marepua/jibHO-TEXHHYeCKOe U TMPOrpaMMHOe olecrieyeHUe TUCIH-

IJVIMHBI
Tabmuua 9 - MarepuajibHO-TEXHUYECKOE U MPOTrpaMMHOe 00ecriedeHne JUCIUILTNHBI
HanMenoBaHue momMeneHni aJisl IPOBEACHMSI BCEX BUIOB YUeOHOU ASITEILHOCTH, Anpec
MIPETYCMOTPEHHON Y4EOHBIM TIIAHOM
220 YuyeOHas ayquTOopHs 1Jisl IPOBeIEHUS: 654027, KemepoBckast
- 3aHATHH JEKIMOHHOIO THIIA; obmnacts - Kysbacc, T.
- CEMUHAPCKOTOo (MMPaKTUIECKOT0) TUTIA; Hosoxkysuenk, np-kt [1u-

- TPYNIOBBIX U HHIMBHYaIbHBIX KOHCYJIbTALUH; OHEpCKHi, 1. 13, mom. 1

- TEKYIIEr0 KOHTPOJIS U MPOMEXYTOUYHOH aTTeCTaIlNH.
CrnennaamnsupoBaHHas (y4eOHast) MebeJib: JOCKa MapKEpHO-MEJIOBas,
CTOJIBI, CTYJIBS.

OO0opynoBaHue 1/ Npe3eHTAIMH Y4e0OHOr0 MaTepuaJia: crmayuoHap-
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HOe - KOMIIBIOTEP, MPOEKTOP, JOCKAa HHTCPAKTUBHAS, aKyCTHUECKAs CHU-
cTeMa.

Hcnosb3yemoe nporpammHoe odecniedenue: MSWindows
(MicrosoftlmaginePremium 3 year o cy0nuiieH3nOHHOMY JOroBopy Ne
1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBoboaHO
pacnpoctpansiemoe 110), antuupycuoe I[10 ESET EndpointSecurity, mu-
ner3ust NeEAV-0267348511 no 30.12.2022 r.;MozillaFirefox (cBobomnHO
pacnpoctpansemoe [10), GoogleChrome (cBoO0HO pacnpocTpaHsIeMoe
I10), Opera (cBobomHO pacupoctparsemoe I10), FoxitReader (cBoboaHO
pacnpoctpansiemoe 110), WinDjView (cBobomHo pacnpoctpansemoe [10),
SAunnexc.bpaysep (otedecTBeHHOE CBOOOAHO pactpoctpansemoe 110).
HNuTepHer ¢ obecnieyenneM gocryna B JUOC

5.3 CoBpeMeHHbIe NPOoeccHOHAIBbHBbIE 0a3bl JAHHBIX U MH(OPMALHOH-

HbIC CIIPABOYHBIC CUCTEMbI

AynuTopuyM : 3NEeKTPOHHAs OMOIMOTEKa COLMANbHBIX U T'yMAaHUTApPHBIX HaykK. - b.r. -
JlocTym K TaHHBIM: OTKPBITHIH.

Pesxxum noctymna : http://www.humanities.edu.ru/index.html.

Wudopmannonnas cucrema «EnuHOEe OKHO J0CTyma K 0Opa3oBaTelbHBIM pecypcam
(ITcuxomnorus).

Pexxum noctyna : http://window.edu.ru/catalog/?p_rubr=2.2.77.2

DOnekTpoHHas O6ubmuorexka Gaudeamus : OecrulaTHbIE MOJTHOTEKCTOBBIE pdf-yueOHUKH
cryneHraM. - b.ar. - Jloctym K JaHHBIM:  OTKpBITBIM. - Pexum  gocryna
http://www.gaudeamus.omskcity.com/.

DnekTpoHHas oOpaszoBarenbHas Oubmmoreka IQlib. - B.r. - JlocTyn K JaHHBIM: OTKPHI-

TBIN.
Pexxum noctyna : http://www.iglib.ru/.
Poccwuiickas HarmoHanbHast OMOIHOTEKA.
Pesxxum noctymna : http://www.nlr.ru/.

CIIC «KoncynpTaHT-mumoc» - Han&xHblil TOMOIIHUK JUJIsI MHOTHX CHELUAINCTOB: IOpPH-
CTOB, OyXrajaTrepoB, pyKOBOJIUTENEH OpraHu3aluil, a Takke JUIsl CIEeLHUaIMCTOB TOCYAapCTBEH-
HBIX OPTaHOB, YYE€HBIX U CTYJEHTOB. B HEl copepKUTCA OrpOMHBI MacCHUB IMPABOBOW M CIIpa-
BOYHOU MHPOpMALIUH.

Pesxxum nmoctyna http://www.consultant.ru/

Nudopmannonnas cucrema "EnmHoe OKHO jgoctyma K 00pa3oBaTeNbHBIM pecypcam
(ITcuxomorus)

Pexum noctyna: http://window.edu.ru/catalog/?p_rubr=2.2.77.2

Karanor npodeccuoHambHBIX MCUXO0JIOIMYECKUX TECTOB JUIS JIeTeH, MOJPOCTKOB U B3pOC-

JIBIX.
Pexxum noctyna: https://psytests.org/test.html

6. Unble cBeeHns U (MJIM) MaTepPHAJIbI.

6.1.IlpumepHbIE TEMBbI MUCbMEHHBIX Y4eOHBIX PadoT
Tembl pedepaTos

1.IIpoGnema xoH(uUKTa B cpenHeBeKoBOl (unocodun u unocopun snoxu Bozpoxe-
HUSL.

2. Kokt kak peHoMeH 00I1eCTBEHHOH KU3HU

3. Buapl conmanbHBIX KOH(IMKTOB B CITY)KEOHOW IEATEIBHOCTH, MPUYUHBI HX BO3HHKHO-
BCHHSI.

4. TIpUuuHbI, ICTOYHHUKH U CIIOCOOBI pa3pelIeHus CYMPYKECKUX KOH(IUKTOB.

5. OMoIUH B KOH(JIUKTE U CIOCOOBI UX CAaMOPETYJISILIHH.
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6. Biracte 1 MaHUITYJIALUU B KOH(DIMKTE.

7. Hacunue B KOH(IUKTAX, €ro MPUPOa U MOCIEICTBHUS.

8. CriocoOBbI perymsiuu AeI0BbIX KOH(GINKTOB HA TPEATNPUSITHN

9. HeratuBHbI€ U MO3UTUBHBIE MTOCIIECTBUS I€JIOBBIX KOH(PIUKTOB B OpraHU3aIl1H.

10. MexmnokoJieHHbIe KOH(MIUKTHI, poOIeMa yIpaBiICHUS UMHU.

11. MexnuyHOCTHBIE KOH(DIUKTHI B BHICHICH LIKOJIE, TIOJX0/IbI K UX pa3pelIeHuIO.

12. Ctuiib pyKOBOJICTBA U IPOU3BOJICTBEHHBIN KOH(IIUKT.

13. loMHHAHTHOCTH ¥ crenn(rka KOHPIUKTOB.

14. MoGOUHT KaK OpraHM3allMOHHBIN KOH(IIUKT, CIIOCOOBI €T0 pa3peIieHusl.

15. McTokn KOH(PIUKTHOCTH MOJIOJIBIX CTICIIUATUCTOB.

16. ®opmbl IPOSBICHUS U CIIOCOOBI pa3pelIeHus] BHYTPHIINYHOCTHBIX KOH(IUKTOB.

17. Tunbl KOHGIMKTHBIX JUYHOCTEH M CIIOCOOBI OCCKOH(IMKTHOTO B3aUMOJIEHCTBUS C
HUMU.

18. HaumoHanbHbIi XapakTep U TPYIHOCTH B3aUMOJICHCTBHS, IPUBOAAIINE K KOH(IIUKTY.

19. Bunbl 1 0COOEHHOCTH MOTUTUYECKUX KOH(MIUKTOB. MICTOKM COBpEMEHHBIX MOJUTHYE-
CKHUX KOH(IJIUKTOB.

20. Tonnep>kanue COTPYAHMYECTBA KaK YHHBEPCAJIBHBIN CIIOCOO MPEIOTBPALICHUS KOH-
(GIMKTOB.

21. Uzydenue KOH(IMKTOB B OTCUECTBEHHOW Hayke. HampaBieHHe KOHCTPYKTHBH3MA B
TICHXOJIOTHH KOH(JIUKTA.

22. B3auMOCBS3b IPYIIIOBBIX HHTEPECOB C BOSHUKHOBEHUEM H Pa3BUTHEM KOH(IUKTOB.

23. BiusHue KOH(IMKTOB HAa HPABCTBEHHBIM M COLIMAIBHO-TICUXOJOTUYECKHI KIMMaT B
KOJIJIEKTHBE.

24. ConuanbHO-Tpy10Bble KOHGIUKTHL: (DOPMBI MPOSIBICHUS, TPEAYNPEXKICHUE, YPETyIu-
poBaHue.

25. TakTHka pa3pemneHus: KoHQIuKTa

26. [TonoBo3pactHas crnernuprka KOHPIUKTA.

27. KoH(hauKTHAs KOMIIETEHTHOCTD: €€ TUarHOCTUKA, pa3BUTHE

28. IlpenynpexxaeHue 1 pa3pelieHne BHyTPUIMUYHOTCTHBIX KOH(IUKTOB.

29. MexXTpynmnoBble MOJOIEKHBIE KOH(PIUKTHIL.

30. CoBpeMeHHbIE MTOAXO0/IbI B UCCIIEI0BATEIbCKON MPAKTUKE KOH(IMKTOB.

Tema pedeparta BbIOMpaeTcss M yTBEp)KIaeTCs y MpenojaBaTess B Hayajle CeMecTpa, B
rpyIIe TeMbI pedepaToB HE JOJDKHBI TOBTOPATHCS. BO3MOXKHA H3MEHEHUE HITH YTOYHEHUE TEMBI
¢ cornacusi mpenogasarens. Pedepar 3amumaercst 1100 B TeueHHe ceMecTpa (MpH U3ydeHHH
COOTBETCTBYIOIIEH TeMBbI), THOO B KOHIIC ceMecTpa Ha UTOroBoM 3ausaTuu. Odopmienue pede-
para OCyIIECTBISIETCS B COOTBETCTBUHU C TPEOOBAHUSIMH K NMHUCHMEHHBIM pabOTaM CTYAEHTOB.
[Tpu OTCYTCTBUM CCBHIJIOK HA MCIIOJIb3YeMble HCTOYHHUKH pedepaT He TOMYCKACTCs K 3alIHTe.

TpeGoBanus K MHANBUAYAIBLHOMY 32JaHUIO 110 TeMe
«/luarHocTUKa ¥ aHAJIU3 KOH(PIMKTHBIX BUA0B B3aUMOACHCTBUD)

IIporpaMmma TMArHOCTHYECKOTO 00CIeI0BAHUS
CocTaBbTe U KpaTKO MPEICTaBbTE MPOTPAMMY TCHXOJIOTHYECKOTO 00Cie[oBaHUs (IO BbI-
oopy):
1) npeacraBuTeneil TPyI0BOTO KOJUICKTHBA, Y KOTOPBIX HE CKJIAJIBIBAIOTCS OTHOIICHUS C
PYKOBOJIUTEIEM;
2) 2X COTPYJHHMKOB OTeJIa KaJJpOB, KOTOPBIC HE Pa3roBapuBaroT 0oJiee 2X MECSIICB;
3) coTpyIHUKA, KOTOPOTO «TPABSIT» B KOJUICKTUBE;
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4) cexperapury, KOTOPOi NPUXOUTCS TEPIETh MPHIUPKH HaYaIbHHKA;

5) Moi0/I0TO CHIeIHMANKNCTa, Y KOTOPOTO HE CKJIAJBIBAIOTCS OTHOLICHUS C COTPYAHUKAMH
oT/ena;

6) TMPEKTOPOB 2X KOHKYPUPYIOLIHMX MPEIIPHUSITHI,

7) HavaJIbHHUKA OTJIeJa, KOTOPBIH YyBCTBYET OIPOMHYIO YCTAIOCTh C OJJHOH CTOPOHBI M He-
BO3MOKHOCTb OT/IOXHYTH C JIPYTOil B KOHIIE r0Ja, HO MPOAYKTUBHO PabOTaTh HE MOXKET;

8) 2X cOTpyIHUKOB OJJHOTO OTJIeJa, KOTOPbIe HUKAK HE MOT'YT HalWTH OOLIHH SI3bIK;

9) npereHIeHTa Ha BAKAHTHYIO JIOJDKHOCTH IICHX0JI0Ta OpraHu3alui;

10) npezncraButesell TPYAOBOrO KOJUIEKTHBA, KOTOPBIE OTKPBITO BBIPAXKAIOT HEIOBOJIBCTBO
CBOMMHM KOJUIETaMH;

11) coTpyaHuKH 2X CTPYKTYPHBIX MOpa3AesICHIH, KOHKYPUPYIOLIHE MEXYy COOOM.

IIporpaMmMa 10mKHA COOTBETCTBOBATH CIAEAYIOLIEH CTPYKTYPE U COAEPXKATh:
a) HasBanue nporpammsl
0) AKTyaJbHOCTh
B) Ajpecat (Ha KOM peanu3yercs)
r) Llens, 3amaun
1) YcIoBus peanu3anuu
€) Meroabl IMarHOCTUYECKOTO 00CIeI0BaHuUs
k) IlepeueHb OJ0KOB METOAMK, Ha3BaHWE METOJUK, C YKAa3aHUEM aBTOpPAa, UCTOYHUKA
(MO>XHO 0(OPMHTH B BUE TAOIHIIb).
[TporpamMma odopmitsieTcss B COOTBETCTBUH C TPeOOBaHUSAMHU K OQOPMIICHHUIO MUCbMEHHBIX PadoT
CTY/ICHTOB.

TpeOoBaHNs K COCTABJIEHHI0O KOHCIIEKTA HAYYHOM CTaTbhU

KoHcriekT Hay4yHOH CTaThu JOJDKEH OBITH MOCBSIICH SKCIEPUMEHTAIHHOMY M3YYEHHUIO KOH-
¢ukTOB B cepe Oyayuiel npodeccuoHanbHON nesTenbHoCcTH. [lo MaTepuanam npoynTaHHOM cTa-
ThU, ONMYOJMKOBAaHHON B ICHXOJOIMYECKOM KypHaje U CoAepXallell OmMcaHue 3MIUPHYECKOrO
UCCIIEIOBaHMs, BOCCO3/1aTh MPOrpaMMy, KOTOpas Jierja B €ro OCHOBY. [l 3TOro OTBETUTh Ha BO-
HPOCHI:

1) Kakyro npo0iemMy pemarT aBTOPhI ¢ MOMOIIBIO JAHHOTO UCCISIOBaHU?

2) B uem ee HOBHU3HA M aKTYaJIbHOCTbH?

3) KakoBblI 11esb U 33724 UCCIICA0BaHUN?

4) Kaxkoro posia KOHQIUKT U3y4aeTCsl HCCIIET0BATEIISIMU?

5) Uro siBRsieTCs MPEIMETOM M3ydIeHUs?

6) Kakue MeTobI 1 METOAMKH UCTIOIB3YIOTCS [UISl €70 UCCIICIOBAHUSI?

7) OmpenenuTh KIOYEBbIC MOHATHS HCCICAOBAHUS TaTh UX OIPEACICHHUE, TCOPETUUCCKYIO
UHTEPIpETALHIO.

8) VYkasarp aBTOpPOB CTaThH, HaA3BaHUE, HICTOYHHUK.

[Iporpamma odopmitsieTcst B COOTBETCTBUH € TPeOOBaHUSIMU K OPOPMIICHHUIO MUCEMEHHBIX PaboT
CTY/ICHTOB.

TecTbl TEKYHIETro KOHTPOJIA

Tect 1 mo paznesam «O0uas XapaKTepuCTHKA MCUX0JI0TMH KOHGUINKTA Kak HaykH. Teopernyeckue
OCHOBBI IICUXO0JIOTHH KOHIUKTA
1. MexaucuuminHapHas 00JacTb HAYYHOr0 HCCJIeI0BAHUS KOH(IMKTOB Pa3JINYHOr0 YPOBHS
Ha3bIBaeTCHA

a) KOH(QJIMKTOJIOT el B) ¢uocodueit KoHIMKTa
0) conmaIbHON TICUXOJIOTHEH T') COIMONIOTHEN

2. K cy0bekTaM KOH(JIHKTA OTHOCSTCSI:

a) OTIENIbHBIE TUYHOCTH; B) TPYIIIBI JIIOJIEH;
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0) MHINACHTEI; I') OpraHU3aLuuu

3. YyacTHMKa KOHQUIMKTHOH CHTYyalluM, MMEIOLIero yoexIeHHsl, ApryMeHThbl, KOTOpble NPOTHBO-
NOJIOKHBI, OTJIHYHBI OT BALIUX, HAZBIBAIOT «evvvrerrneerncnncnenacncnns

4. ABTOp 0/1HOIi U3 MePBBIX padoT Mo Teopuu KOHPIUKTA «Counonorus KoHGINKTA»

a) JI. Kosep B) P. lapennopd
0) I'. 3ummens r) K. Bymauar
5.Teopusi «<kOHGIMKTHOH MO/eJIH 001IECTBA) MPUHAIJIEKHUT:
a) K. Mapkcy B) P. lapennopdy
0) B.W. Jlenuny r) T. [Tapconcy

6. ITo muenuro K. Mapkca, peinenne KOH()JIUKTOB COAEPKUTCS:

a) B IPUMHUPEHUH CTOPOH

0) B 00beMHEHUN POTUBOOOPCTBYIOIMINX CTOPOH

B) B COITMAIBHON PEBOJTIOIINH

T) B IPOSIBIICHUN «UHCTUHKTA JTIOOBU»

7. IIpeaMeToM KOH(INKTOIOTUH ABIAIOTCH:

a) KOH(JIUKTHI,

6) 3aKOHOMCPHOCTH W MEXAHHU3Mbl BO3HHWKHOBCHUA KOH(bJ'II/IKTOB, a TAaKXKC NPHUHIUIIBI U TEXHOJIOTMU
YIIPaBICHUS UMU;

B) JTFOOBIC CTOJIKHOBCHHS;

T') 3aKOHBI POTUBOOOPCTBA CYOBEKTOB COLUAIBHOTO B3aUMOICHCTBHSL.

8. Heo0X0QUMBIM H /IOCTATOYHBIM YCJI0BHEM BO3HHKHOBEHHsI KOH(QUIMKTAa MeKIYy Cy0ObeKTaMH CO-
HHMAJTBHOI0 B3aUMOeHCTBUS ABJISIIOTCH:

a) HaIW4YME y HUX NPOTUBOIOJIOKHBIX CYXACHUM WM MOTHUBOB M JKEIaHHE XOTS Obl OIHOIO M3 HHUX
oJiepKaTh MO0EIy HaJl IPYTHM;

0) HaM4YMe y HUX TPOTUBOIIOIOKHO HAIPABICHHBIX MOTUBOB WIIM CYXKICHUH, & TAK)KE COCTOSIHUE IPO-
TUBOOOPCTBA MEXAY HUMH;

B) HAJINYKE y HUX [IPOTHBOIIOJIOKHO HAIIPABJICHHBIX MOTHBOB U OTKPBITHIE 3asBIICHUA O CBOMX TpeOOBa-
HUSIX;

') HUINYKE IPOTUBOIIOJIOXKHBIX HHTEPECOB Y KAKAOTO U3 HUX U OTCYTCTBUE BO3MOXKHOCTEH 110 UX peaju-
3aLuH.

9. KonduinkrHas cutyauus — 3710:

a) ATaIl pa3BUTHsI KOH(IUKTA;

0) mpuunHa KOH(MIHKTA,

B) IpOIIecC MPOTHBOOOPCTBA MEXKy CYOBEKTaMH COIIMAIBHOTO B3aUMOCHCTBHS, HAIIPABICHHBIN Ha BBI-
SICHEHUE OTHOIIICHUH;

I') HAKOIMBILHME MPOTUBOPEUHS, CBS3aHHBIE C AEATEIHOCTHIO CYOBEKTOB COLMAIBHOTO B3aMMOICHCTBNS,
KOTOpBIE CO3JAI0T MOYBY JAJISI IPOTUBOOOPCTBA MEKAY HUMH;

) CIIy9aifHbIe CTOJIKHOBEHUS UHTEPECOB CYOHBEKTOB COIUATBLHOTO B3aUMO,ICHCTBHSI.

10. B xauecTBe YHHBEPCAILHOI0 MPU3HAKA KOH(IHKTA BBIIEIAIOT:

a) OUTIONSPHOCTH B) aKTHBHOCTh

0) aganTUBHOCTH ') CHTYaTUBHOCTb.
11. Toa4ok aus peanusanuu KOHGINKTA:

a) MHITUICHT; B) ccopa;

0) HaMPsHKEHHOCTB; T') HEIOBOJIBCTBO.

12. IlpuunHa KOH(PIUKTA — ITO:

a) MPOTHBOIOJIOKHBIE MOTHBBI CyOBEKTOB COIIMAIBHOTO B3aUMOJICHCTBUS;

0) TO M3-32 4ero BOSHUKAET KOH(IIUKT;

B) SIBJIEHUS, COOBITHS, (DAKThI, CHTyalluH, KOTOPBIE MPEAMIECTBYIOT KOH(INKTY U B OMPEACIECHHBIX yCII0-
BUSIX AEATEIBHOCTH CyObEKTOB COLMAIBHOTO B3aUMOACHCTBHS BBI3BIBAIOT €T0.

13. KondankToreHsl — 3T0:

a) cioBa, AecTBYS (WITH Oe3/1eHCTBHS), KOTOPBIE MOTYT MIPHBECTH K KOH(IUKTY;

0) nposiBrieHUS KOH(IUKTA;

B) IPUYUHBI KOHIINKTA, 00YCIOBICHHBIE COLMANBHBIM CTATYCOM JINYHOCTH;

T') COCTOSIHUS IMYHOCTH, KOTOPBIE HACTYNAIOT MOCJE Pa3pelieHns: KOH(IUKTA.

14. Pa3Hblii MOAX0A K MOHMMAHUIO KOHMIMKTA (KOHPIUKT - pe3yjbTAaT HeNMPABWJILHOTO 00Ie-
CTBEHHOTI'0 YCTPOHCTBA WJIM KOH(IMKT - Pe3yJIbTAT MPUPOABI YeJI0BeKa) ObLI 3a10KeH:

a) B aHTU4YHOH unocodpum; B) B anoxy [IpocBemenus;
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0) B cpeHUC BEKa, T) BO BTOpyIo o 19 B.- Hau.20 B.
15. UcTopus oTeyecTBeHHOI KOH(INMKTOJIOrHM HACUMTHIBAET:
a) 4 mepuona; 0) 3 mepuona; B) 5 IIepHOIOB; r) 2 mepuoaa.
Tect 2 mo pazaeiy «Buabl KOH(PJIUKTOB»
1. TpeTbs cTOpoHa B KOH(IMKTE, yYaCTBYIOIIAs B KOHCTPYKTHBHOM O0OCY:KIeHHUHM NMPoOJieMbl, B
X0/ie KOTOPOTr0 OKOHYATEeIbHOE PellieHie 0CTaeTCs 32 YYACTHUKAMHU KOH(INKTA, HA3bIBAETCH:

a) OTIOHEHT; B) CyOBEKT KOH(IINKTA,

0) MOCpeTHYK; T') MPOTHBHHK.

2. YKauTe 0OCHOBHbIE BUJbI KOH()MIMKTOB, €CJIM 32 OCHOBY B3IThI MX MOCJI€ICTBHS:
a) MEXXJIMYHOCTHbIC, BHYTPWJIMYHOCTHBIE;  B) BEPTUKAIbHBIC, TOPU30HTAJILHBIE;

0) MEXTpYIOBbIE; BHYTPUTPYIIIOBBIC; ') KOHCTPYKTHBHBIC U IECTPYKTUBHEIE.

3. Kakoii Tun koH(JIMKTa HanboJiee pacnpocTpaHeH:

a) MEXXITMYHOCTHBII; B) MEX]y JINYHOCTBIO U TPYTIION

0) BHYTPUIMYHOCTHBIN; T') MEXTPYITIOBOM.

4. llo3auTuBHBIE GYHKUMH KOH(INKTA 3TO:

a) QyHKIMS pa3psIIKY CIOXKUBIIECHCSA COLUAILHON HAPSHKEHHOCTH;
0) necrabmim3upyromas GyHKIIUS;

B) KOMMYHUKAaTUBHO-MH(OPMAIIOHHAS (QYHKIIHS;

) QyHKITMS I3MEHEHHUS OTHOIICHUH BIIACTH.

5. CymecTByeT Takoil THII KOHQJIUKTOB Ha pupMe KaK:

a) BepTUKAJbHEIE; B) CMEIIaHHEIE;

0) TOPU3OHTANBHEIE; T') BCE BapUAHTHI BEPHBI.

6. [IpenMeTOoM KOH(PJIMKTA HE MOTYT ObITh:

a) pecypchl; B) 3KOHOMHYECKHE TIOTPEOHOCTH;

0) craTychr; T') BJIACTHBIC ITOJTHOMOYHSI.

7. TpynoBbie KOHGIUKTHI 10 OTHOLIEHHSIM CTATYCA YYACTHHKOB MOI'YT OBITh:
a) BepTUKAJbHEIE; B) BBICIINE;

0) uepapxudeckue; T') HU3IIHE.

8. OcTpoe HeraTuBHOE NepeKUBaHUE, BbI3BAHHOE 3aTsIHYBLIekcs1 00pb00ii, 3aTparuBawuieil BHyT-
PEHHUI MUP 4eJIOBeKa, OTpakamouleii MPOTHBOPEeYMBHIE CBA3M C COUAIBHON cpeloi U 3aep:Ku-
Balollell MPUHATHE pellleHusl, Ha3bIBAETCH:

a) BHYTPHJIMYHOCTHBIM KOH(JIMKTOM; B) MEKJIMYHOCTHBIM KOH(IMKTOM;

0) opraHM3aIMOHHBIM KOH(IUKTOM; T') IEIOBBIM KOH(IIUKTOM.

9. K BHYTPWIMYHOCTHBIM KOH()JIUKTAM YeJIOBEKA He OTHOCHTCH:

a) MOTHBAIIOHHBIA KOH(IIUKT; T') pOJIeBON KOH(QIIHKT;

0) HPaBCTBEHHBIN KOH(IIHKT; 1) KOH(JIMKT aJIeKBaTHOW CaMOOIICHKH.

B) KOH(DJIMKT HEepeaTM30BaHHOTO JKEJIaHuS,

10. B kavecTBe NMOJIOKUTEJIHHOTO NMOCIEICTBHSI BHYTPHIHYHOCTHOTO KOH(JIMKTA BHIIEISIOT!
a) JienaeT JIMYHOCTh BHYTPEHHE Ooraye, sipue U MOJHOICHHEE.

0) aeT IMIHOCTH ONIYIIICHUE TIOJTHOTHI JKU3HY;

B) CIIOCOOCTBYET MOOMIIN3ALIUU PECYPCOB JTUUHOCTH.

11. BnepBble onucajJ BHYTPUIHYHOCTHBINA KOH(JIMKT:

a) K. Jleun; B) P. lapennopd

0) 3. peiin; r) I'. 3ummens

12. MoTHuBBI JTUYHOCTH CJIeAyeT pacCMaTPUBATh KaK:

a) MOCJIeACTBHE KOH(DIIMKTA; B) CyOBEKTHBHBIN 3JIEMEHT KOH(JINKTA
0) moBoa K KOH(IUKTY; T') IPUYMHY KOH(DIIMKTA.

13. CTo/iKHOBeHHEe MPOTHBOMOJI0KHO HANIPABJIEHHbIX, HECOBMECTUMBIX JPYT C APYroM TeHAeHIUi
BO B3aMMOOTHOIIIEHUSX HHINBHUI0B, CBSI3aHHOE C OTPHIATEILHBIMA SMOIMOHAJBHBIMH TEPe:KUBA-
HHUSIMH, HA3bIBAETCSI

a) MEXKIIMYHOCTHBIM KOH(IUKTOM; B) BHYTPHJINYHOCTHBIM KOH(DIUKTOM;

0) IeNOBBIM KOH(IIUKTOM; T') OpraHu3aIlOHHBIM KOH(IUKTOM

14. B Tom ciry4ae, ecid JUYHOCTD 3aiiMeT MO3UIHIO, OTJIMYHYI OT MO3HIINU TPYNIBI, TO MOKET
BO3HMKHYTbh KOH(INKT:

a) MEeXJIMYHOCTHBIN; B) TPYIITIOBOM;

0) BHYTPWIMYHOCTHBII; T') MEXTy TUIHOCTBIO U TPYIIIIOM.

15. Pemienne npo6JieMbl, BHIBOAsIIEE KOJNJIEKTHB Ha 0oJiee 3¢ (PeKTUBHBINH ypOBeHb (YHKIIMOHH-
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POBaHusl, XapaKTEPHO 1JI1 :

a) IECTPYKTHUBHBIX KOH(JIUKTOB; B) KOHCTPYKTUBHBIX KOH(DIUKTOB;

0) MPOTPECCUBHBIX KOH(MDIUKTOB; T') aIallTUBHBIX KOH(IIUKTOB.

Tect 3 nmo paszneny «IIpenynpe:xkaenue u ynpapijieHue KOHQIUKTOM B mpouecce npogeccuoHaabLHO
AesITeIbHOCTH»

1. Cnoco® moBegeHHMsI ONNMOHEHTA B KOH()IMKTe, COCTOSIIMI B MONBITKe YATH H3 KOH-
(GJMKTA NIPU MUHUMYMe 3aTPaT — 3TO:

a) uzberanue; B) KOMITPOMMCC;

0) ycTymKa; T') KauTYJISIHS.

2. Bb1ae10T clieylonie cnocoo0bl pa3penieHusi KOHPIUKTOB:
a) aJIMUHUCTPATHBHEIC, B) [1€JIaTOTHYECKUE;

0) collMaIbHBIE; I') aBTOpPUTApHBIE.

3. CTUiIM OBeeHUA CTOPOH B KOHQJIMKTE — 3TO:

a) BBITECHEHHE, PErpeccHsl, 3aMelleHUE, H30eraHue;

0) nmpoekuwusi, uaeHTU(PHUKAIKS, KOHPPOHTAIUS, KOMITPOMHKCC;

B) COTPYIHHYECTBO, H30eranne, KOH(QPOHTALNS, KOMITPOMHCC;

I) u3beraHue, COTPyAHUYECTBO, UACHTU(HUKALHSL, KOMIIPOMUCC.

4. Ilox ynpasjieHHeM KOH(INKTOM NOHUMAETCH:

a) LieJIeHANpaBICHHOE BO3/eHCTBUE Ha Mpoliecc KOH(IMKTa, o0ecreunBarollee peleHue Comu-
aJIbHO 3HAYMMBIX 337a4;

0) NOCTOSIHHOE BO3/ICHCTBHUE HA MPOLIECC KOH(DIMKTA, 00ECIIeUNBAIOLIEE €r0 Pa3pellIeHHE;

B) BO3/I€HCTBHE Ha MpolecC KOH(DIUKTA, 0OECIIeUnBaloIee PELIEHUE €ro 3a/1a4.

5. OcHOBHO}I MO3UTUBHBIN MeTO/ pa3pelieHUs] KOH(PJIUKTOB 3TO:

a) crop; B) peduiekcus;

0) conepekruBaHUE; I') IEPErOBOPHI.

6. Hanbos1ee nepcneKTMBHO NpeaynpexieHne KOHQINKTOB Ha JTane:

a) pa3BUTHSL OTKPHITOTO KOH(IIMKTA;

0) BOBHUKHOBEHUE U Pa3BUTHsI KOH(DIUKTHON CUTyalllu;

B) Hayajia OTKPHITOro KOH()IMKTHOTO B3aUMOJIEHCTBUSI.

7. ABMoKyieid cHJI0i JII000ii KOH(PIUKTHON CUTYallUH SIBIIACTCS:

a) MOBO/I; B) HaJIM4YHeE 3pUTETICH;

0) 1enb; T') HaJTM4YMe cTpecca.

8. IlpeanocblikaMu pa3pelieHUusi KOH(PIMKTA ABJISIOTCS:

a) JI0CTaTOYHas 3peiocTh KOH(INKTA, MOTPEOHOCTh CyOBEKTOB KOH(IIMKTA B €r0 pa3pellieHuH,
HaJIn4Me HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus] KOH(IUKTA;

0) nocraToyHas 3pesIoCTb KOH(PIMKTA, BBICOKUN aBTOPUTET OJHON U3 KOH(QIMKTYIOIIUX CTOPOH;
B) HaJMyue HEOOXOAUMBIX PECYpCOB M CPEACTB I paspelieHus KOHQIMKTA, MOTPeOHOCTH
CcyOBeKTOB KOH(JIMKTA B €0 pa3pelieHuH, KOJUIEKTUBHA opMa AesITeNbHOCTH;

') aBTOPUTET OJHOM U3 KOH(MIMKTYIOIIUX CTOPOH, KOJJIEKTUBHASA (opMa AeSTeNbHOCTH, JTUAEP-
CTBO B IpYIIIE;

1) CTUJIb PYKOBOJICTBA, BHICOKUN aBTOPUTET OJHOIN M3 KOH(MIMKTYIOIIHUX CTOPOH, KOJICKTUBHAS
dbopma eaTeTbHOCTH.

9. YnpaBiaenne KOHQIMKTOM, KAK CJI0KHbIN Mpouecc, BKJIKYAeT CJeAyllue BUAbI Jes-
TeJIbHOCTH:

a) MPOTHO3UPOBaHHE KOH(IIUKTA; I') IpeaynpexaeHne KOHPINKTa;

0) paspenieHue KOHMIUKTA, 1) BCE OTBETHI BEPHBI.

B) peryJaupoBaHue KOH(IUKTA;

10. Kakue BHABI JeAITEJBbHOCTH 10 YIPABJICHHI0 KOH(IUKTOM a/IeKBATHbI Ha JTale BO3-
HUKHOBEHHS M PAa3BUTUSI KOH(PIMKTHOMH CUTYallUH:

a) MPOTHO3UPOBAHUE U MPEAYNPEKICHIE (CTUMYIUPOBAHNUE);

0) NpOorHO3MpOBaHKE, IPENYNPEKICHUE (CTUMYIHUPOBAHNE) U PETYIUPOBAHUE;

B) TOJILKO MPOTHO3UPOBAHUE;
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T') TOJIBKO MIPEAYIPEKICHUE (CTHMYIMPOBAHUE); ) TOJBKO pEryJIupOoBaHHE.

11. OcHOBHAsI JIMHHUS MOBEIEeHHUs ONMMOHEHTA HA 3aKJIIOYUTEIHHOM dTane KOH(JIUKTA, MOo-
JIy4YHJ1a Ha3BaHUe

a) poJib B KOH(IIHUKTE; B) TAKTUKOI BE/IEHUS CIIOPa;

0) cTpaTerus BbIXoja U3 KOH(PIMKTA; T') CUTYalluu pa3pericHusl.

12. IlpuHATHE TOYKH 3PeHUs IPYIroil CTOPOHBI, HO He /10 KOHIIA, a /10 oNpe/ieIeHHOl cTene-
HH — ITO:

a) KOMIIPOMHCC; B) YKJIOHEHHUE;

0) criaxuBaHuUe; T') perieHue npooIeMbl

13. ®opmanbHbIii MOBO/, HEOOXOTUMBIIi 1JIf HAYAJIA AIBHOTO MPOTHBOOOPCTBA:
a) pe3UICHT; B) CaM KJIMECHT;

0) MpeLeaeHT; I) HWHIUJCHT

14. O0s13aTeBLHBIM YCI0BHEM CTHMYJIMPOBAHMUS KOH(PJIMKTA B OPraHN3alUu SIBJIsETC:

a) HAJIMYHE TIPOTUBOPCUHS;

0) TOTOBHOCTH KOJUIEKTHBA KOH(JIMKTHOMY BBICTYILICHUIO;

B) TOTOBHOCTH PYKOBOJAUTENS B KOHPIMKTHOMY BBICTYIUICHHIO KOJIJICKTHBA;

1) TOTOBHOCTh PYKOBOJIUTENS K KOHCTPYKTUBHOMY YIPABJICHUIO KOH(QIUKTOM.

15. Crparerus paspeumienusi KOHQIHMKTA, IPeAN0JIaraluas NIpuMIpeHne CTOPOH 0e3 pa3pelieHust
NPOTHBOPEYHsI NOJTYYH]IA HA3BAHUE:

a) ycTynKH (MpUCTIocobIeHNS); B) COTPYIHUYECTBA

0) KoMIIpoMHuCCa; r) yxon (n3deranue).

6.2. [IpumepHbIe BONPOCHI U 3aJaHKs / 321a4U JJIsl IPOMEKYTOYHOM aT-

TecTaluu
Tabnuma 10 - IIpumepHbie TEOpeTHUECKHUE BOMPOCH U IPAKTHUUECKUE K IK3AMEHY

Pasnesnsl u TeMbl IIpumepnsle TeopeTudeckue Bo- | IIpuMepHbIE NpakTUYECKUE 3aJaHUs
MTPOCHI

1. OOmas XxapakTepUCTHKA IICUXO0JIOIUH KOH(IMKTA KaK HAyKH

1.1 Metomonornueckue | 1.OCHOBHBIE dTAIbl CTAHOBJICHUS 3ananue 1. Boibepume eapuarnm om-

OCHOBBI U UCTOPHS MICUXOJIOTMH KOH()IMKTA Kak 00Jia- séema: Kondnukronorus — Hayka:

TICUXOJIOTHH KOH(IIMKTA | CTH HAYIHOTO 3HAHMUS. a) 0 MpUYMHAX, TUHAMHUKE COITUAITBHBIX
2. Vcropus cTaHOBIIEHUS KOH- KOH()IMKTOB, MYTAX UX MPEIyIPEexKIe-
¢dnukTosnoruu B Poccun HUS U Pa3peIICHUS;
3.Ilcuxonoruyeckoe HaIpaBlICHUE 0) 0 MexaHM3Max U MOJEIIAX MEXKIINY-
B Pa3BUTHH KOH(IUKTOIOTHH HOCTHOTO B3aUMO/ICHCTBUS;
4. JInaneKTHIeCKHi MOAX0 B KOH- | B) O TEXHOJIOTHSX M MEXaHU3MaX IOJH-
¢muxronoruu (I'. 3ummens, P. [la- TUYECKON KOHKYPEHLIHUH.
pennopd) 3apanue 2. Onumunte npodeccuoHab-
5. KondnukTonorus kKak caMocTosi- HBIC CUTYaIluH, B KOTOPBIX aKTyaJIU3H-
TeJNbHAs HayKa, €€ MECTO B CUCTEME | pyeTcs KOH(IMKTOIOTHYEcKas KoMIIe-
HayK. TEHTHOCTb.
6.00beKT U IpeMET KOHGIIUKTO- 3ananue 3. Hanumure HeOoJbIIOE dCCe
JIOTHH, METOJIOJIOTHYECKIE TTPUH- Ha TeMy «beCKOH(IMKTHOE 00IIIeCTBO:
LUIIBI B PACKPBITUU CYLTHOCTH PEANBHOCTD WIIH yYTOIIHSI
KOH(JIUKTA. 3aganmue 4. [Ipeanoxure mo0yIo cUTY-
7.1lens, 3amaun, GyHKIHH KOH- aIto KOH(DJINKTA U BBIJCIINTE YHHU-
(GIIMKTONIOT MM, aKTyaIbHbBIC BepCaIbHBIC PU3HAKH, IOKA3BIBAO-
HaIpaBJICHUS €€ Pa3BUTHU [IME YTO ATO KOH(IUKT.
8.0cnosurie uaen JI. Kozepa u I'.
3uMMeIIs Ha IPUPOTY KOHMIIUKT.

2. TeopeTnueckre OCHOBBI TICHXOJIOTHU KOH(IUKTA

2.1 Ilpu4nHbI KOH- 9.IlonsiTHe KOHGIIUKTA U KOH- 3anaunme S. [IpuBeaure npumepsl KOH-

(GMKTOB M KOHQIUKT- | QIUKTHON cUTyalny, ee y9acTHU- | QUIMKTOB, pa3BHBAIONIMXCS MO GOpPMY-
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HBIX CUTYyaIui, hopmy-
JIbl MEXaHU3MOB KOH-
(IUKTHOTO B3aMMO/ICH-
CTBUS

KOB.
10.®opmMyITel MEXaHIU3MOB KOH-
(ITUKTOB, €TO TPAHUITBI.
11.HeraTuBHble U MO3UTHUBHBIE TI0-
CJIEIICTBUSL KOH(IIUKTOB.

12 O6mue mpuauHBI KOHMIHKTA.
13.Poas 1 MecTo KOH(DIUKTA B
JKWU3HU YeJI0BEKa, B CYIIECTBOBA-
HUU U Pa3BUTHH COIHATEHBIX

TPy
14.0OcHoOBHBIE MOHATHSI IICUXOJIO-
TUM  KOH(QIIMKTA, COBpPEMEHHas

TPaKTOBKa TIOHATHS KOH(IMKTA,
€ro YHUBEpCAJIbHBIC IPU3HAKU

naMm A,b, B, 0003HaubTe €ro y4yacTHH-
KOB, TPaHUIIBI M 3TAIl Pa3BUTHSI, CAeak-
T€ TIPOTHO3 pa3peIIeHusI.

3ananue 6. Boibepume eapuarnm omee-
ma: Bo3M0OXHOCTH OecipeIMETHOTO
KOH(IIUKTA

a) KaKk TaKoBasi UCKIIIOYAETCS;

0) B psiIie CllydaeB peaanu3yeTcs;

B) MOTEHIIMAIBHO TPUCYTCTBYET B JIFO-
O0oM KoH(pIIHKTE.

3ananue 7. CpaBHUTE MOHATUS «KOH-
(bIUKT» ¥ «KOHKYPEHITHSDY - 3TO MOHSI-
TUSA-CHHOHUMBI WK HeT. Beskast mu
KOHKYPEHIIUS puHUMaeT (opMy 000r0-
J00CTPOro KOH(IUKTA?

3ananmue 8. [IpuBeaure mpumMeps! (He
MeHee 3) HEeTaTHBHBIX U TIO3UTHBHBIX
NOCJIEJICTBUN KOH(IIMKTOB.

2.2 CrpykTypa U au-
HaMUKa KOH(IIUKTa

15./IlnnaMyka KOHQIIMKTA: TOHS-
THe, Tarbl, (pa3bl pa3BUTHS KOH-
(hIMKTa, BO3MOXKHOCTH €T0 pa3pe-
IEeHUA.

16.CtpykTypa KOH}IHUKTA

3ananue 9. IlpuBenure mpumep KOH-
(hmvKTa, IEPEYUCITUTE €ro CTPYKTYPHBIC
KOMIIOHEHTBHI.

3apanue 10. PaccMoTpuTe KOHQIIUKT-
HYIO CHUTYaITUIO, OTIpEIeNuTe dTar u (ha-
3y pa3Butus KoH(uKTa. OIEHnTe BO3-
MO>KHOCTB €r0 Pa3peIICHHsL.

3.Busibl KOH(IUKTOB

3.1 BayTpunnyHoCT-
HBI KOHQIAKT

17 IloHsiTHE BHYTPUIMYHOCTHOTO
KOH(JINKTA, CYTh B3IJISIIOB [ICHXO-
JIOTOB Ha €ro NpUpoay.

18. Bunpl 1 mocnencTBusi BHyTpH-
JIMYHOCTHBIX KOH(IIMKTOB, CIIOCO-
ObI pabOTHI C HUMHU.

19. IIpobnema kinaccuduKaum
KOH(JIMKTOB, OCHOBHBIE BHIbI
KOH(JINKTOB.

3apanme 11. Onpeodenume 6uo komu-
Gauxma, npuuuny, npeodaodicume cnocoo
npeo0oaeHUs KOHPDAUKMHOU CUTYayulL.
CoTpyAHHUILY, UIMEIOIIYI0 MaJICHBKOTO
pebOeHKa, pyKOBOJMTEINb MPOCUT Mopa-
00TaTh CBEPXYPOUHO, OOBSCHSIS, UTO
paboTa cpouyHasi ¥ CIIPaBUTCS C HEW MO-
JKET TOJBKO OHA.

3apanue 12. [IpuBeaure npuMep BHYT-
PUIMYHOCTHOTO KOH(IIUKTA U3 cO0-
CTBEHHOW YKHU3HH, OTIPEJICIIUTE €r0 THII,
MPUYHHBI, CIIOCO0 pPa3pellieHHs.

3.2 MeXINYHOCTHBIN
KOH(IUKT

20.ITprunHBI ¥ BUJBI MEXIUIHOCT-
HBIX KOH(JIMKTOB B OpraHU3aI[|H.
21.B3anMOCBSI3b MEKITUYHOCTHBIX,
BHYTPWJINYHOCTHBIX, TPYITIOBBIX
KOH(JIUKTOB.

22. ConmaabHO-TICHX0J0TrHIEeCKOe
CoJIepKaHue MPOOIeMbI INIHOCTH,
TPYIIIEI, OpTaHU3AITHH.

3ananue 13. Onpedenume 610 KoH-
dauxma, npuduny, npeooNCume cno-
€00 npeodonerst KOHPAUKIMHOU CUmy-
ayuu.: HayanbHUK OT/I€a TOKPUTHKO-
BaJI COCITY’>KHBIIA 110 YHCTO TIPOHU3BO/I-
CTBEHHBIM BorpocaM. [locne paboTsl,
Kak 0OBIYHO, OHHM BO3BPAILAINCEH BME-
CTE JIOMOM, T.K. KU I10 COCEJICTRY.
HauvanbHUK 3aMeTHIL, 94TO CITy)KeOHbIC
3aMEeYaHus COCIYKHBELl BOCIPUHIT KaK
JMYHYIO0 O0Wy 1 )KeJTaHUE TO JIH MO/~
CHJIETb, TO JI1 TUCKPEIUTUPOBATH €TO.
3apanue 14. [IpuBeaure npumep Mex-
JUYHOCTHOTO KOH(IUKTA U MOKKUTE
Kakue GakTopbl OBUIN ONPEASISIOIINMU
IIpH BBIOOpE crieun(UKH POIEBOTO MO-
BEICHUSI.

3.3 I'pynmoBbie KOH-

23. I'pynnoBbie KOHMIUKTHL: TOHSI-

3ananue 15. Pa3paboraiite pekoMeHa-
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GIUKTHL THe, cnenruka, BUIbL. LUK JJI1 aBTOPUTAPHOTO PYKOBOIHUTEIS
24. MexXrpymoBble KOHQIUKTHI: 0eCKOH(MIUKTHOIO YIpaBJICHHUS B Opra-
CYTh, CIOCOOBI pa3peIcHHSI. HU3AIWH.
25. OpranuzaioHHbIe KOH(IUK- 3aganue 16. [IpuBenure mpumep rpymn-
TBI: CYIIHOCTb, BUJIbl, HCTOYHUKH MOBOTO KOH()IMKTA, B KOTOPOM TPOTH-
BO3HUKHOBCHUSI. BOOOPCTBYIOIINE CTOPOHBI OTINYAIHNCH
26. TToHsATHE COMUATBLHOTO KOH- OBl IpYT OT Jpyra KOJMYECTBEHHBIMH U
¢nuKTa, €ro BUIBI, MOCIEICTBHS. KayeCTBEHHBIMH MIOKA3aTEeIIIMHU.
27. KoH(pIUKTB MEXTy THIHOCTBIO
Y TPYIIION: MPUIHHBI, BUIIBI, CTIO-
COOBI peryJIMpoBaHusl.
28. Pojb KOJUIEKTHBA B TIPEOJI0JIC-
HUH TPYIIIOBOTO KOHIIMKTA
29. Ilcuxoyiornyeckue 3HAHUSA IS
pereHus npodieM, CBI3aHHBIX C
«4ENIOBEYECKUM (HaKTOPOMY.

4.IlpenynpexaeHue U ynpaBieHHe KOH(DINKTOM B Ipoluecce NpoeccrOHaANbHON AATEIbHOCTH

4.1 Ilporuo3upoBaHue u
MpeIynpexIeHIe KOH-
(hAuKTOB

30. OcHOBHBIC TEXHOJIOTHUH PETY-
JUPOBaHUS KOHIIUKTA

31. IlpuHIUIE! yIIpaBIeHUs KOH-
(hauKTOM

32. MeToabl ynpaBiieHHs KOH-
(hauKTOM

33. IIporHo3upoBaHme U CTUMYIIH-
poBaHUE KOH(JIUKTA: CLIOCOOBI,
YCIIOBUS, TOCTIEICTBHSL.

34.Pabora 1o npoduiakTuke KOH-
¢nukTa.

35. CriocoObI MpOpUIaKTHKH,
YIIpaBJICHUsS U pa3pereHus opra-
HHU3ALMOHHBIX KOH(JIMKTOB.

36. CranmapTHbie 6a30BbIC MPOIIC-
Jypbl OKa3aHWs UHIUBUY, TPYIIIE,
OpraHM3aIMU TICUXOJIOTUIECKOM
TTOMOIITH.

3aganue 17. «Jlyume Bcero o0xomuT
JIOBYIIKH TOT, KTO YMCCT HUX pacCTaB-
naTh». O KaKWX y4aCTHHKaxX KOH(IUKTa
UJET peub?

3amanue 18. Hamummmre HeOombIIOE
acce «DaKTOpPHI-IETEPMUHAHTHI OJaro-
MIPUSITHOTO WICX0/1a KOH(ITUKTa.
3ananue 19. O yeM roBOpUT MaKCHUMa:
«YMHBIN 4YEJIOBEK 3HAET, KaK BHIUTH U3
TPYAHOTO TOJIOKEHUS, 2 MyJPbIi B HETO
HE TorajgaeT»?

4.2 CTtpareruu u TaKTH-
KH pa3pemnieHust KOH-
(hAuKTOB

37. Ctunu noBeieHUs B KOH(PIUKTE
38. OCHOBHBIE MOJIENH [TIOBEIEHUS
B KOH()DJIMKTHOM B3aUMOJICHCTBUH
39. OcHOBHBIE MOJIEIH TIOBEACHUS
B TIEPETOBOPHOM ITPOIIeCCe, UX Xa-
paKTepUCTHKA

40. I1paBuia mpoBeJCHMS MIEPEro-
BOPHOM ITPOLIELypPbL

41. Texnonoruu 3¢phekTuBHOrO
o01mIeHus B KOH(IIUKTE.

3ananue 20. Boibepume sapuanm om-
séema :CTparterus NoBeIeHHsI B KOH-
(hmkTe, KOTOpas JenaeT U3 OMMOHESHTOB
NapTHEPOB:

a) BBINTPATh —BBIUTPATh;

0) BEINTPaTh — IPOUTPATh;

B) YXOJ OT KOH(JIMKTAa,

I) MojiaBJieHUue KOHDIUKTA

3ananue 21. llpespamume npumeput
«Buvl-ymeepoicoenuii? 6 6onee msackue u
aghhexmuenvle « A-ymeeporcoeHusiy:

a) [Touemy BwI Bcerna mens nepeOuBae-
Te?

0) Br1 He yBakaeTe MeHA. Bel HUKOTIA
HE BCIIOMHHAETE O MOEM JTHE POXKJICHHSI.
B) Bel HuKOrnma He jemaere TOTO, YTO
X04y s. Bbl BCErJa NPUHUMAETE pellle-
HUE CaMOCTOSITENIHHO.
r) Uro Bsl Ha MeHs opeTe

3amanme 22. Hamummre HeOoOIbIIOE
acce Ha TeMmy «llocpengHuk u KOH-
(bauKT», B KOTOPOM TPEICTABHTE OC-
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HOBHBIC TPYAHOCTH POJU TOCPEIHUKA,
HanboJiee ONTHMANILHEIE CITOCOOBI pea-
JIM3aluy 3TON poun

4.3 JluarHocTHKa U
aHaJIU3 KOHMIUKTHBIX
BHJIOB B3aMMOJICHCTBHS
B TPYAOBBIX KOJIJIEKTH-
Bax

42. MeToapl n3yueHus KOH(IUK-
TOB.

43. JINYHOCTHBIC METOJIbI U3yUYCHUS
KOH(IJIUKTOB

44 JKCcTIepUMEHTAIBHBIC METO/TbI
W3YyYCHUST KOH(IIUKTOB

45. CyTh CUCTEMHO-
CUTYallMOHHOTO aHaJI13a KOH(IUK-
Ta

46. KauecTBeHHbBIC METOBI H3y4e-
HUS KOH(IIUKTOB

47.0co0EHHOCTH TMAaTHOCTUKH Op-
TaHU3AIUOHHBIX KOH(IUKTOB

48. IlnanupoBaHue SKCIIEPHUMEH-
TaJBHOTO U3y4YCHUsI KOH(DIUKTOB
49. PabGoTa ¢ pe3y/ibpTaTaMu Hcclie-
JIOBaHUS KOH(IHKTOB

3apanme 23. Kakue meronsl paspere-
HUSl KOH(DJIMKTa B KOJUICKTHUBE BBHI IIO-
cTapaiuch OBl WCIONB30BaTh MPEKIE
BCEro?

Samanme 24. Kak BBl cunTaeTe MOXKHO
JM  TPU  HCCICNOBAHMM  KOH(IIUKTA
OTPAaHUYHUTHCS METOAOM HaOIroMeHNs?
[Touemy?

Sapanme 25. Vraowcume, xaxkue memo-
OUKU bl NPUMEHUTU Dbl 8 CLEOVIOUUX
KOHGQIUKMHBIX CUMYAYUSX:

a) I'pasicoanxa A. Bce BpeMst KOH(ITHK-
TYET C TpaKJIaHKO# B, 4To cka3piBaeTcs
Ha WX HETIOCPEACTBEHHOM padoTe.

0) Bac NpUIJIaCHIIM B OPTaHU3AIUIO B
KauecTBe KOH(IUKTOJIOTa, T.K. HOBBII
PYKOBOJHTEIh HUKAK HE HAWIET OOt
SI3BIK C TPYMITON NOAYMHEeHHBIX. Hanbo-
Jiee OCTPO y HETO CKJIa/IbIBAIOTCS OTHO-
meHust ¢ FIBaHOBBIM M PyKOBOIHUTENb
[TO/I03peBaeT, 4YTO MMEeHHO VIBaHOB
WHUIMATOP KOH(IIUKTA;

B) HavanpHWK KpaifHe HH3KO OIICHHII
paboty cBoero corpymauka B. ToT ay-
MaJI O TOM, YTOOBI YBOJHUTHCS, IEPEUTH
B JPYroi OTHmen Wik 00XKalioBaTh pe-
[IeHre HaYaabHUKa. B urore oH BeIOpan
NOCJIeTHAN BapHaHT U 00paTuiIcs ¢ Ka-
70001 B BBIIIE CTOSANIYIO OPraHHU3aIUIoO.

KOH(JIUKTOB;
T') BCE OTBETHI BEPHBI.

HTorospliii TeCT 10 Kypcy

1. Ykaorcume, umo agnaemcsa npeomemom Kongpnukmonozuu:

a) M3y4yeHHEe NMPUPObI, IPUUNH, MEXaHU3MOB JIEHCTBUS KOH(QIMKTOB B OOIIECTBE;

0) u3yueHue NpUpobl, MPUUUH, MEXaHU3MOB (DYHKIIMOHUPOBAHHSI KOH(QIIMKTOB B OOIIECTBE;

B) pa3paboOTKa TEXHOJIOTUH BBISIBICHUS, OTCIIECKUBAHUSA, YPETYJIUPOBAHMUS WIM pa3pelieHUs

2. Kmo asmop uodeu, umo KoH@IuKmol A61A0OMCA HEYCMPAHUMOU YACMbIO COUUATbHOU

HCUZHU:
a) I'. 3ummens;
6) K. Mapkc;

ma, Hazvléaemca:
a) OIIOHEHT;
0) MOCpeHIK;

B) I'. I'erens;

r) H. Makkuasenu

3. Tpemva cmopona 6 Konghnukme, yuacmeyrouias ¢ KOHCMPYKMUGHOM 00CYHCOeHUU npo-
O1embl, 6 X00€ KOMopo20 OKOHUAmenbHoe peuieHue 0Cmaemca 3a y4acmHuKamu KoHg@auk-

B) CYOBEKT KOH(IIHUKTA;
I') IPOTUBHUK.

4. Kongpnuxmnuasa cumyayus — mo:

a) 9Tamn pa3BUTHS KOH(IINKTA;

0) mpuurHa KOHIIMKTA;

B) TPOIECC MPOTUBOOOPCTBA MEXKIY CYOBEKTaMH COIIMAILHOTO B3aMMOJCWUCTBUS, HAINPaBIICH-
HBIM Ha BBISICHEHHE OTHOLICHH.
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I') HaKOIMBIIUECS MPOTHUBOPEUHUS, CBSI3aHHBIE C ACSITEIbHOCThIO CYOBEKTOB COLMAIBHOIO B3au-
MOJICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY JJIsi IPOTUBOOOPCTBA MEKTY HIUMH.
5. Tonuok ona peanuzayuu KoHgaukma - Imo:

a) UHLIWJIEHT; B) KOH()JIMKTHAS CUTYalUs;

0) HaNPsHKEHHOCTH; T') MpuYuHa KOH(DIUKTA.

6. Ykascume ocrnosnble 6u0bl KOHPYAUKM OB, eClU 3 OCHOBY 3AMbL UX ROCTIEOCHGUA:
a) MeXJIMYHOCTHBIC, BHYTPWIMYHOCTHBIE,  B) BEpTUKAJIbHBIC, TOPU3OHTAILHBIE;

0) MEXTPYIIIOBbIC; BHYTPUTPYIIIIOBBIE; ') KOHCTPYKTUBHBIC U IECTPYKTHBHEIE.

7. Kaxoii mun kongnuxma naubonee pacnpocmpanen:

a) MEXJIMYHOCTHBII; B) MEX]y JTUYHOCTBIO U TPYIIION

0) BHYTPHUIIMYHOCTHBIN; I') MEXXTPYIITOBOM.

8. Ilo3umuensle hynkyuu Konghauxkma smo:

a) pyHKIUS pa3psAKU CIOKUBILIEIHCS COMANTbHON HANPSYKEHHOCTH

0) necrabunmu3upyromas GyHKIHs;

B) KOMMYHUKATUBHO-UH(GOPMAIIMOHHAS (DYHKIIUS;

r) dyHKUMA U3MEHEHUA OTHOLWWEHWIA BNACTU.

9. OdovexmuesHble NpUYUHBL KOHPIUKMA CBA3AHDBL C:

a) HEXBaTKOI pecypcos; ') 0COOEHHOCTSAMU KOH(IUKTYIONINX;
0) OTCYTCTBHEM BIIACTH; 1) CHJION BJIACTH.

B) IyXOBHBIM OOHHILIAHUEM;

10. Cywgecmeyem maxoit mun KOH(hIUKmMos Ha pupme Kak:

a) BepTUKaJIbHbBIE; B) CMEILIaHHBIE;

0) rOpU30HTAIILHBIE; ') BCE BApUAHTHI BEPHBI.
11. IIpeomemom Kongpauxma ne mozym ovimp:

a) pecypchl; B) DKOHOMHUYECKHUE MOTPEOHOCTH;
0) cTaTychl; I') BIIACTHBIE TIOJTHOMOYHSI.

12. Cpeou nepeuucnennvix hyHKyuil KOHGIUKMA HE2AMUBHOU ABNACHCA:
a) QyHKIMS pa3psIKy CIOKUBIICHCS MOJIUTUYECKOM HAMPSHKEHHOCTH;

0) necrabunusupyromias GyHKINS,

B) KOMMYHUKaTUBHO-UH(POPMALIMOHHAS (QYHKLIUS;

r) GyHKUMA pa3BUTHUS OOIIECTBA.

13.9mo npeononazaem 3agepuwiarowiuil yman pazeumus KOHGIuKma:

a) UHLIUJIEHT; B) MIEPETOBOPHI;

0) KyJIbMUHAIINIO; I') BCE BApUAHThI BEPHBI.

14.. K ¢pazam pazeumus kongpaukma ne omuocumes:

a) TJaTEeHTHBIN NepUo; I') IPOsIBIEHUE KOH(IINKTA;
0) aKkTUBHOE TeUeHHEe KOH(DINKTa; 1) OCJIECTBUE KOH(IIMKTA.

B) UHIIUJICHT;

15. Umo ne asnaemca ocnognvimu 31emMenmamu KOHGYIUKMHO20 83AUMOOEHUCMEUA .

a) 00bEKT KOH(DIUKTA; T') yclI0BUSl KOHQIIMKTA,

0) y4aCTHUKU KOH(IIUKTA; 1) CyOBEKTUBHOE BOCIPUATHE KOH(IINKTA.

B) COIIEPHUYECTBO;

16. Tpyooevie konghnukmur no omnowienuam cmamyca y4acmHUKO8 Mo2ym Ovimby:

a) BEpTUKaJIbHbBIE; B) BBICILIUE;

0) uepapxuyecKkue; T') HU3LIKE.

17. Cnoco6 noeedenus onnonenma é Konghaukme, cocmoauwiuil 6 nonvimKe yumu u3 KoH-
¢aukma npu MunuMyMme 3ampam — ImMo:

a) n30eranue; B) KOMITPOMHUCC;

0) ycTymka; I') KalUTYJIALHAS.

18. Ocmpoe necamuenoe nepexycusanue, 6vi36annoe 3amanysuieiica 60pvooil, 3ampazuearo-
wieil 6HYmpeHHUI MUp 4en06eKka, ompaxcarouiell nPomueopevuessle C6A3U ¢ COUUAIbHOI cpe-
0011 u 3a0eprrcugarouieit NPUHAMUE PeuleHus, Ha3bl6aAemca:
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a) BHYTPUIMIHOCTHBIM KOH(JIMKTOM; B) MEXJIMYHOCTHBIM KOH(DIUKTOM;

0) opraHu3aIMOHHBIM KOH(DIUKTOM; I') A€JIOBBIM KOH(IIUKTOM.

19. Buvioenarom credyrouiue cnocoowt paspeuieHus KOHGIUKmos:

a) aIMUHUCTPATUBHBIC; B) I€IarOTMYECKHUE;

0) colaabHEIE; ') aBTOPUTAPHBIE.

20. K enympunuunocmusim Konghaukmam uenoeeka He OMHOCUMCA:

a) MOTUBAITMOHHBIN KOH(JIMKT; T') pOJICBOM KOH(IJIHKT;

0) HpaBCTBEHHBIN KOH(JIHKT; 1) KOH(DITUKT aJIeKBAaTHOW CaMOOIICHKH.

B) KOH(JIMKT Hepealn30BaHHOTO JKEIaHMUs,
21. B kauecmee no10MCUMENbHO20 NOCIEOCMEUA GHYMPUIUYHOCMHO20 KOHpIUKmMa 8vlde-
AA0m:
a) JeJaeT JMYHOCTh BHYTpEHHE Ooraue, sipue U MOJHOLIEHHEE.
0) JaeT TMYHOCTH ONIYIIEHHUE MOJHOTHI KU3HH;
B) CITIOCOOCTBYET MOOMIIM3AITUU PECYPCOB JIMYHOCTH.
22. Cmunu noeedenus cmopon é KOHh1uKme — Imo:
a) BBITECHEHHE, pErpeccusl, 3aMelleHIe, n30eraHue;
0) nmpoekuusi, uaeHTUPUKaIKs, KOHPPOHTAIKS, KOMIIPOMHUCC;
B) COTPYJIHHYECTBO, U30eranue, KOH(QPOHTALUS, KOMIIPOMHCC;
r) u3beranue, COTPyIHUIECTBO, UACHTH(PHUKAIIHS, KOMIIPOMHCC.
23. 100 ynpaenenuem KOHIUKMOM ROHUMAEHICA:
a) LIeJIeHANpaBJIeHHOE BO3CICTBIE HA MPOLecC KOH(INUKTA, 00ecreunBarollee peleHue colu-
aIbHO 3HAYMMBIX 3a7a4;
0) MOCTOSTHHOE BO3JICHCTBUE HA MpoIiecC KOHGIMKTA, 00ECIIEYNBAIOIICE €TI0 Pa3peiieHuE;
B) BO3/I€HCTBHE Ha MpolecC KOH(DIUKTA, 00ECIIeUnBaIOIEe PELIEHUE €ro 3a/1a4.
24. OcHo6HOlI NO3UMUBHBLIL MEM OO Pa3peuieHuUs KOHMIUKMO8 IMO:
a) crop; B) peduiekcus;
0) conepexuBaHuE; I') IEPETOBOPHI.
25. Haubonee nepcnekmueno npedynpexcoenue KOHQIUKmoe na ymane:
a) pa3BUTUS OTKPBITOTO KOH(IUKTA;
0) BOSHUKHOBEHUE U PA3BUTHS KOHPIUKTHON CUTYyallUH;
B) Hayajia OTKPBITOTO KOH(PIMKTHOTO B3aUMO/IEUCTBUS.
26. /leusicyweii cunoil 110001 KOHPIUKMHOU CUMYAUUU 56T .
a) MOBO/I; B) HaJIMYHe 3pUTETICH;
0) uens; I') HAJIMYUE CTpecca.
27. Ilpeonocvinkamu paspeuwtenus KOHQBIAUKMA AGNAIOMCA:
a) JI0CTaTOYHas 3peiocTh KOH(INKTA, MOTPEOHOCTh CyOBEKTOB KOH(IIMKTA B €T0 pa3pellieHuH,
HaJIn4Me HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus] KOH(IUKTA;
0) nocTaTouHasi 3peroCcTb KOH(IMKTA, BBICOKHIM aBTOPUTET OJJHOM U3 KOH(IMKTYIOIIHUX CTOPOH;
B) HaJM4YMe€ HEOOXOJIMMBIX PECYpPCOB M CPEACTB JUIsl pa3pelieHuss KOHQIMKTA, MOTpeOHOCTh
CcyOBeKTOB KOH(JIMKTA B €0 pa3pelieHnH, KOJUIEKTUBHA (opMa AesITeNbHOCTH;
') aBTOPUTET OJHOM U3 KOH(MIMKTYIOIIUX CTOPOH, KOJJIEKTUBHASA (opMa AeSITeNbHOCTH, JTUAEP-
CTBO B TpYIIIE;
1) CTAJIb PYKOBOJCTBA, BRICOKHI aBTOPUTET OJHOIN M3 KOH(MIMKTYIOMUX CTOPOH, KOJUICKTHBHAS
dbopma eaTeTbHOCTH.
28. Ynpaenenue kongnukmom, KaKk cnoxycHwlii npoyecc, Kiouaem ciedyroujue uovl oesn-
menvHoCHMU:
a) MPOTHO3UPOBaHUE KOH(IIUKTA; T) IpenynpexaeHne KoH(QINKTa;
0) pa3pelieHre KOH(PIUKTA; 1) BCE OTBETHI BEPHBI.
B) peryJaupoBaHue KOH(IUKTA;
29. Kakue 6uodwvl desamenbHOCU NO YRPAGICHUI0 KOHQIUKMOM AOCKEAMHbl HA IMane 603-
HUKHO8EHUA U PA36UMUA KOHMDIAUKMHOU CUMYAUUU
a) MPOrHO3MPOBAHKE U NMPEAYNPEXICHUE (CTUMYITUPOBAHUE);
0) NpOrHO3MpPOBaHKE, IPENYNPEKICHUE (CTUMYIUPOBAHNE) U PETYIUPOBAHUE;
B) TOJILKO MPOTHO3UPOBAHUE;
T') TOJIBKO MpenynpexaeHue (CTUMYIUPOBAHHE);
1) TOJILKO PETyJIMpPOBaHUE.
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30. Ocnoenaa nunus nogeoenus ONNOHEHMA HA 3AKTIOUUMEAbHOM IMmane Koudmuxma, no-
Jiyuuia nazeanue

a) posib B KOH(DIIUKTE; B) TAKTHKOM BEACHUS CIIOPa;

0) cTpaTerus BbIXoja U3 KOH(PINKTA; T') CUTYaIluu pa3pericHusl.

31. K smanam paspeuienus KOHhIUKmMHOU cumyayuu He OMHOCAM:

a) U3y4eHre MOTHBOB, LIEJIeH; B) OIpe/ieNIeHNEe UCTUHHOM MPUYKHBI;

0) yCTaHOBJICHUE YYACTHUKOB; ') COXpaHCHHE AYMOIIMOHAITBHON CTa0OMIBHOCTH.
32. Bnepebie onucan 6HympuaIudHOCMHbLI KOHGIUKmM:

a) K. Jleun; B) P. lapennopd

0) 3. Opetin; r) I'. 3ummens

33. Ilpunamue mouxu 3peHus Opyzoii CHopoHbl, HO He 00 KOHUA, d 00 ONPEeOe/IeHHOU cCmene-
HU — Imo:

a) KOMIIPOMHCC; B) YKJIOHCHHE;

0) criaxuBaHUe; I') peleHue NpoodIEMBbl.

34. Momuewl nuunocmu ciedyem paccmampusams KaK:

a) MOCJeICTBIE KOH(IIUKTA; B) CyObEKTUBHBII AIEMEHT KOH(IIMKTA
0) OBO/I K KOH(IIUKTY; T') IPUYHHY KOH(IIHUKTA.

35. @opmanvublit n0800, HEOOXOOUMDBLIL 01 HAYAA ABHOZ0 RPOMUBODOPCMEA:

a) pe3UICHT; B) CaM KJIMEHT;

0) mpeneaeHT; I') WHIMJICHT

36. Cmonknogenue npomusonoa0icHo HAnPaAGIeHHbIX, HECOBMECMUMBIX OPY2 C OPY2OM HIeH-
OCHUUIl 60 63AUMOOMHOWEHUAX UHOUBUOO08, CEA3AHHOE C OMPUUAMETbHBIMU IMOYUOHAIb-
HbIMU NEPEHCUBAHUAMU, HA3bIGACHICA

a) MEXJIMYHOCTHBIM KOH(DIUKTOM; B) BHYTPHMJIMYHOCTHBIM KOH(DIMKTOM;
0) 1e7T0BBIM KOH(IUKTOM; ') OPraHU3aIlMOHHBIM KOH(MIMKTOM

37. B mom cnyuae, eciu 1uuHOCHb 3aliMen RO3ZUWUIO, OMIUYHYIO 0N NO3UWUU ZDYNAbL, MO
MOdHCem 603HUKHYMb KOHGIUKM:

a) MEXJIMYHOCTHBII; B) IPYIIIIOBOI;

0) BHYTPUIUYHOCTHBIN; ') MEX1Y JINYHOCTBIO U TPYIIOH.

38. Pewenue npoonemel, 8v18005auUiee KO1eKMUG Ha Do.1ee Ihhekmusnvlii yposenv QyHnxyu-
OHUDPOGAHUSA, XAPAKMEPHO ONA :

a) IECTPYKTUBHBIX KOH(IMKTOB; B) KOHCTPYKTHBHBIX KOH(JIUKTOB;

0) MPOTPEeCCUBHBIX KOH(MIUKTOB; T') aJlalITUBHBIX KOMIUKTOB.

39. Oba3amenvHbvim ycioguem CmuMynupo8anus KOHQIUKMA ¢ Op2aHu3ayuu A6aaemca:

a) HaJIM4Ke NPOTUBOPEUHS;

0) TOTOBHOCTb KOJUIEKTHBA KOH(PIUKTHOMY BBICTYIICHHIO;

B) TOTOBHOCTh PYKOBOJUTENS B KOH(DIMKTHOMY BBICTYIIJICHUIO KOJJICKTHBA;

1) TOTOBHOCTb PYKOBOJHMTENS K KOHCTPYKTHBHOMY YITPABICHUIO KOHMIMKTOM.

40. Cmpamezusn paspewienus KOHQYIUKmMa, npeononazaruias npumMupenue cmopon 6e3 pas-
Ppeuienus npomueopedus noayuuna Hazeanue:

a) yCTYNKH (IpUcnocoOIeHus); B) COTPYIHUYECTBA

0) KOMIpoMHcca; r) yxon (u3beranue).

Cocrautens: bonpamesa T.1O., crapmmuii npenonasarens
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