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1 Ieab AMCUUILUIMHBI.
B pesymbraTe OCBOEHHS [aHHON ITUCHMIUIMHBI y OOYyYaromerocs JOJDKHBI OBITh
cOopMHpPOBaHbI KOMIIETEHIIMM OCHOBHOM MpOQecCHOHATBHON 00pa30BaTeNbHONW MPOrpaMMbl
akagemMmuueckoro OakamaBpuata (nanee - OITOIT): TTK-9
ConeprxaHre KOMITETCHIMH KaK IUIAHUPYEMBIX PE3yJlbTaTOB OOY4YEHHS IO JAUCIUIUINHE
cM. Tabmumes! 1 u 2.
1.1 ®dopmupyemblie KOMIETEHUHHU
Tabmuna 1 - @opmupyemble TUCIHUILITMHON KOMITETCHIIUU

HaunmenoBanue Buyia HaunmenoBanune Kon 1 Ha3BaHMe KOMITETEHIINN

KOMIICTCHITHU KaTeropuu

(vHueepcanvhas, (Tpymmbl)

obwenpogeccuonanvras, | KOMIETEHIHMH

npogeccuonanvras)

[IpodeccronanpHas - ITK-9 CriocoOHOCTh OCYIIECTBIISATh MEKITUYHOCTHEIE,
TPYIIIOBBIC U OPraHU3AIMOHHBIC KOMM YHUKAIHH

1.2 UHauKaTopbl 10CTUKEHUS] KOMIIETeHIUii
Tabnuna 2 — UHaukaTopsl TOCTHKEHUS] KOMIIETEHIIUH, pOopMUpyeMble TUCHUTIITMHON

Kon n nasBanue | MHamkaTops JucnuruinHel 1 npakTuky, Gopmupyronue kommereHnuto OITOIT
KOMITETEHIINU JOCTH)KEHHS

KOMIIETEHIINH

no OINOII
[1K-9 — b1.b.24 Tlcuxonorus
CnocoOHOCTB b1.B.06 CBsi3u ¢ 00LIECTBEHHOCTHIO B OpraHax BIACTH
OCYILIECTBIIAT b51.B.10 KongaukTrosiornsi B MyHHIUNAJIBLHOM yIPaBJIeHUH
MEKITMYHOCTHBI b1.B.JIB.02.01 [lenoBas puTOpHKa B IMyOJHUYHOM CEKTOPE
€, TPYIIIOBbIE U b1.B.JIB.02.02 TexHonorys neperoBOpoB B OpraHax BIaCTH
OpraHU3alOHH b1.B./JIB.05.01 O61mmecTBeHHOE ydacTHe B MECTHOM CaMOYIPAaBIeHUN
3 (S b1.B./IB.05.02 O61mecTBeHHBIH ayqUT B OpraHax MECTHOI'O CaMOYIIPaBJICHUS
KOMMyHHKAIIU{ Bb2.B.01(Y) Yuebnas npaktuka. [IpakTika 1Mo noixy4eHuIo IepBUYHBIX

npodecCHOHAIBHBIX YMEHHH M HABBIKOB, B TOM YHCJIE IIEPBUYHBIX YMEHUH U
HABBIKOB HAay4YHO-HCCIENOBATENLCKON IEATeIbHOCTH

Bb2.B.03(I1) [Ipom3BoacTBeHHas npakTuka. [IpakTrka 1mo monydeHuo
npodecCHOHABHBIX YMEHHHI U OMbITa MPO(ecCHOHANBHON AESTEbHOCTH
b2.B.04(I1x) ITponsBoacTBeHHas mpakTuka. [lpegaumnaomHas npakTuka
b3.5.01(/1) 3amura BeINTyCKHOM KBaNU(UKALMOHHON paboThI, BKIOUas
HOJTOTOBKY K IPOLIEAYPE 3aIHTHI ¥ IPOLENYPY 3aIIUThI

1.3 3nanusi, yMenusi, HaBblku (3YB) no qnucuuniimne
Tabmuna 3 — 3HaHus, yMeHUs, HaBBIKU, (HGOPMUPYEMBIE AUCITUTUTMHON

Kon n Ha3Banme | Wnaukaroper | 3HaHuA, yMeHus, HaBeIkU (3YB), hopMupyemble AUCIUIITHHOMN
KOMIIETEHIIUHU AOCTHIKCHAA

KOMIICTCHIINH,

3aKpEIICHHBI

€ 3a

UCLATUTHHON
IK-9 - 3HaTh:
CrocobHoCTh —  cneuMQMKy  MEXJIMYHOCTHOH, TIPYNIOBOH M OPraHM3allMOHHOM
OCYIICCTBJIATD KOMMYHHKAIUH, 3aKOHOMEPHOCTHU MEXITNYHOCTHBIX u TPYIIIOBBIX
MEXKIJIINIHOCTHBI KOMMyHPIKaI.IPIfI.
€, TPYIIIOBBIC U YMerTh:
OpraHU3alnOHH —  aHaIM3MpOBaTh KOMMYHHMKAIMOHHBIC MpPOLECCHl B OPraHu3aldd |
bIe pa3pabaThIBaTh MPELIOKEHHS 110 TOBBIIICHHUIO X d(Q()EKTUBHOCTH;
KOMMYHHUKaIIHU

- aJanTHPOBATECS K HOBBIM CHTYAIlUSM, TIpeaaraTh KOMIIPOMHCCHEBIE U
aNbTEPHATHBHBIC PEIICHUS.

Baanern:

—  HaBBIKAMH OPTaHMU3ANWHU U OCYIIECTBICHHUS MEKIUIHOCTHOH, TPYIIIIOBON 1
OpTaHU3AIMOHHON KOMM YHUKAITUH

nprueMaMu  3PQPEKTHBHOTO  B3aUMOICHCTBUS C TOCYNApCTBEHHBIMH U
MYHHITUTIATEHBIMU, KOMMEPYECKUMHU H HEKOMMEPUYECKIMHU OPTaHU3AIISIMI,




2 O0bEM M TPYAO0EMKOCTH IMCHUIJIMHBI 10 BUAAM y4eOHbIX 3aHATHIA.

DopMbI IPOMEKYTOYHOH ATTECTALUH.

OO0mmast TpyA0EMKOCTh TUCIUIUIMHBI cocTaBisier 3 3aueTHbIX enuHull (3ET), 108 akanemuyeckux

4acoB.

Tabnuma 4 — O0beM U TPYAOEMKOCTh AUCIUILINHBI TIO BUJIAM YY€OHBIX 3aHITHIA

OO01mast TpyI0EMKOCTh ¥ BUJIbI yUeOHOM pabOTHI IO AUCUIHUILIMHE,

O0BEéM uacoB o popmam

MPOBOAMMBIC B Pa3HBIX PopMax 00yueHns
(00]0) 300
1 O6mmas TpyI0eMKOCTh TUCIUTLINHBI 108 108
2 KonrakrtHas pabota oOy4arommxcs ¢ mpenogaBarteneM (1o BuaaM 26 10
y4eOHBIX 3aHATHIA) (BCEro)
AynurtopHas pabora (Bcero): 26 10
B TOM YHCIJIC: —
JIEKIIUU 8 6
[PAKTHYECKUE 3aHSTHSI, CEMUHAPBI 18 4
IIPAKTUKYMBI — —
J1a00paTOpPHBIC PabOTHI - -
B MHTEPAKTUBHOM hopme - -
B 3JICKTPOHHOM hopme - -
BueaynuropHas pabota (Bcero): 82 94
B TOM YHCIIe, MHAUBUAyaIbHAs paboTa 00yJIaronmxcs ¢ - -
pernojiaBareyeM
MOJITOTOBKA KYPCOBOW pabOTHI /KOHTaKTHas paboTta - —
rpynmnoBasa, UHAUBUAYaJIbHad KOHCYJIbTallusA 1 NHBIC BUJIbI yqe6H0171 — —
JEATENBbHOCTH, PELYyCMAaTPUBAIOLIUE ITPYIIIOBYIO WA
HHANBHAYAIbHYIO pabOTy 00yUaIOMINXCS C MPENoIaBaTeNeM)
TBOpYecKas pabota (3cce) - -
3 CamocrosTenbHas padbora 00y4aromxcs (BCero) 82 94
4 TIpoMexXyTOdHAS aTTeCTaIlds 00YJIAIOIIErocs — 3a4eT, CEMECTp 2 3a49er 3auer
(44.)
3. Y4eOHO-TeMaTH4YeCKHUil IJIAH U COAeP:KaHue TUCIUIINHBI.
3.1 Y4eOHO-TeMAaTHUYECKHUI IJIAH
Tabmuma 5 - YueOHo-TeMaTH4ecKuil Tiad 04HOU popMbI 00ydeHUs
Obmas | TpyroeMKOCTb DopmbI
= Tpynoé | 3aHsaThi (4ac.) TCKYLICTO
§ Paznienbl U TeMbl JUCHUIUIUHBI MKOCTb | AyHTOpH. KOHTpOIISA U
o [10 3aHATHSAM (6cezo | zamsarus cpc | "POMEKYTOUHO
= n arTeCTalun
2 3 uac.) JICKIL. | TIpaKT. ycreBaeMocTu!
1 Paznen 1 Oo01enue, OTHOIII EHHU S, 20 9 9 16
KOMMYHHKAIIHSl B OPraHN3alum.
1 Tema 1 Teopernyeckrie OCHOBBI  OOINEHUS W 7 9 1 4
KOMMYHHKAIIHH.
2 Tema 2 CymHOCTP #W MOAETH COIUATBHOM 5 i 1 4
KOMMYHHKAIIHH.
3 Tema 3 HMHCTpyMeHTHI aHamm3a MPOTYKTUBHOCTH 4 i i 4
KOMMYHUKalMi. KOMMYHUKATUBHBINA aKT.
4 Tema 4 KoMMyHHKATHBHOE TOBEICHHE B 4 i i 4
OpraHu3aIuu
2 Paznen 2 CucTeMHO-CHTyallHOHHBI aHAJIN3 5> 4 10 38
OPraHM3alMOHHOI0 KOH(UIMKTA.
5 Tema 5 Konunermmun KOH(IIHKTA B 6 9 9 9
KOH(IIUKTONOTHH.

! Coxpamenus:, YO-3 - 3auer, I1P - nmucbmennas pa6ora, [TP-2 - koutponbHas pa6ota, TC-3 - KOMIUIEKCHBIE

CUTYyallMOHHBIC 3a/1a4n




Obmas | TpynoemkocTb DopmBbl
= Tpynoé | 3aHsaTHi (4ac.) TCKYILCTO
§ Pa3l[eJIBI U TEMbI JUCHUITIIINHBI MKOCTh | AyIMTOpH. KOHTPOJIA U
g |HO 3aHATHAM (6ceco | 3amsTmst Cpc | POMEAKYTOUHO
= H arreéCranun
S B uac.) JICKI. | HpaKT. ycIeBaeMocTH
6 Tema 6 Mogenun koH(AMKTa ¥ KOH(MIMKTHOH CamocrosTens
CUTYyaLlUuH. 18 ’ 16 Hast
IIMCbMCHHAas
pabora 1 (ITP)
7 Tema 7 llemeBass cTpykTypa KOH(IUKTHOTO 6 i ) 4
MTOBEJICHUSI.
8 Tema 8 OpraHu3anvOHHBI KOHQJIMKT B CHCTEME 6 ) ) 4
MPEATPUSITHSI.
9 Tema 9 Crpareruss M TaKTHKa KOH()IMKTHOrO KourponbHast
IIOBEJICHUS. 10 ) 2 8 pabora 1
(tembr 1 —7)
(ITP-2)
10 | Tema 10 lunamMuka KOHIMKTA 6 - 2 4
3 Paznen 3  VYmnpaBiaenne KOH(PIMKTOM B 10 _ 5 5
OpraHu3aiuu.
11 | Tema 11 KoHmenmuun © MOJEIHA YNPaBICHUS 6 i p 4
OpraHU3aIMOHHBIM KOH(IMKTOM.
12 | Tema 12 VYcnosue MpEeIOTBpAIIEHUs U 4 i i 4
yperyaupoBaHusl OPraHU3alUOHHBIX KOH(MIIMKTOB.
4 Pa3nen 4 TpynoBoii ciop ¥ Meauanus TPyA0BbIX 10 : ’ 8
KOH(QJINKTOB.
13 | Tema 13 TpynoBoii crnop W HOPMAaTHBHBIC 5 i ) 4
OCHOBaHHUSI €T0 pa3penieHusl.
13 | Tema 14 Meauaiys B KOHQIUKTHBIX CHUTYalMsIX U 4 i i 4
TPYILOBBIX CIOpPaXx.
5 Pa3nes 5 BHYTpHINYHOCTHBIH KOH()IMKT . 16 2 2 12
15 | Tema 15 3HaucHHE BHYTPHUINYHOCTHOTO KOH(DIUKTA KonTponsnas
B OPTaHH3AINH. 16 2 2 12 | pa6ora 2 (TIP-
2, TC-3)
16 | [IpomexxyTouHas aTTeCTaLUs - 3auem i i i 3ager
(VO-3)
HUTOT'O no cemectpy 108 8 18 82
Tabnuia 5a - YueOHo-TeMaTH4eCKuH 11aH 3a09HON (hopMBI 00yUeHUS
= O6u1.2.1;1 TpynoeMKoCTh 3aHSTHIA Dops:
= TPYHOEMK (dac.) TeKyIero
= Pa3znenbr u TeMBl TUCHUIUIMHBI 0CTh 300 KOHTPOJSL U
= TI0 3aHSATHUSIM (scezo AyIHTODH. MPOME3KYTOUHO
z uac.) 3aHITUS Cpc | 1 arrecraiin
- YCTIEBAEMOCTH
Z JIEKL. | TpakKT.
1 Paznen 1 Oo0menue, OTHOIIIEHHU S, 20 2 2 16
KOMMYHHUKAIUs B OPraHU3aLMH.
1 Tema 1 Teoperndyeckrie OCHOBBI ~ OOINEHUS W 8 1 1 6
KOMMYHHKAILIHH.
2 Tema 2 CymHOCTP ¥ MOAETH COIHANTBHON 4 i i 4
KOMMYHHKAIIHH.
3 Tema 3 MHCTpyMeHTBl aHayin3a MPOAYKTUBHOCTH 4 1 1 5
KOMMYHHMKaluuu. KOMMyHHKaTHBHBIN aKT.
4 Tema 4 KoMMyHHUKAaTHBHOE TIIOBEIEHHE B 4 i i 4
OpraHu3aluu
2 Pazgen 2 CucreMHO-CHTyaUHOHHBIH aHaJIM3 52 2 5 48
OPraHM3alMOHHOI0 KOH(QUIHKTA.
5 Tema 5 Konnenuun KOH(IHMKTa B 8 i i 8
KOH(JIMKTOIOTHH.




Oo6mas | TpymoeMKoCTh 3aHATHIA
= .. Dopmbl
B TPYHOEMK (dac.) Texyero
E Pa?)l[eﬂbl 1 TEMbI AUCHUIIIINHBI OCTbH 300 KOHTpOJIA U
g IO 3aHSTHSIM (6ceco AyIUTOpH. IPOMEKYTOIHO
z yac.) SAHSATHS CpC | M arrecrauuu
ol YCIIEBAEMOCTH
z JICKII. IPAaKT.
6 Tema 6 Mopenmn KoHPIUKTa ¥ KOHQIMKTHON 10 1 1 8
CUTYaIUH.
7 Tema 7 lleneBas crTpykTypa KOH(MDIUKTHOIO 8 8
TTOBEJICHUSI.
8 Tema 8 OpraHu3anvOHHBI KOHQJIMKT B CHCTEME 8 i 8
NPESINPUSTHUS.
9 Tema 9 Crpaterus u TakTHKa KOHQIMKTHOTO KoutponbHas
MTOBECHUS 10 1 1 8 | pa6ora 1 (Temsl
) 1-7) (IIP-2)
10 | Tema 10 lnnamMuka KOH(IIMKTA 8 - - 8
3 Paznen 3  VYmopaBienne KOH(PpIMKTOM B 10 2 : 8
OpraHu3aiuu.
11 | Tema 11 KoHmenmuu © MOJENHA YNPABICHUS 5 1 i 4
OpPraHU3aIMOHHBIM KOH(IUKTOM.
12 | Tema 12 VYcnosue MpPEeIOTBpAIIEHUs U 5 1 i 4
yperyaupoBaHusl OPraHU3aIUOHHBIX KOH(MIIMKTOB.
4 Pa3znen 4 TpyaoBoii cnop M Mequanus TPyAOBBIX 10 _ _ 10
KOH(QJINKTOB.
13 | Tema 13 Tpynosoii crop HOpPMAaTUBHbBIE 5 i i 5
OCHOBaHHUSI €T0 pa3penieHusl.
13 | Tema 14 Memuanus B KOHQIMKTHBIX CHTYaIHSIX U 5 i i 5
TPYAOBBIX CIOpaXx.
5 Paznena 5 BHYTpHJIMYHOCTHBIH KOH()JIMKT . 16 - - 12
15 | Tema 15 3HaueHHE BHYTPHIIMIHOCTHOTO KOH(IINKTA KoutponbHas
B OPraHM3aLMH. 12 - - 12 | pabora 2 (ITP-2,
TC-3)
16 | IlpomMexxkyTouHAas aTTeCTAMS - 3a4em 4 - - - | 3auer
HUTOI'O no cemectpy ... 108 6 4 94

3.2. ConeprkaHue 3aHATHIA 10 BHAaM y4eOHOH padoThl
Tabmuma 6 — CoxepxaHue AUCITUTUTHHBI

No
/1

HaumenoBanue paszjena, TeMbl
JCTIATUTHBI

ConeprxaHue 3aHATHS

Cooepiicanue 1eKYUOHHO20 Kypca

Pazmen 1 OOmienne, OTHOMIEHNSI, KOMMYHHKAIINS B OpraHU3aIIHH.

11

Tema 1 Teopermdeckue OCHOBBI
OOIIEeHHS 1 KOMMYHUKAIHH.

OOmeHrie W OTHOIIEHWS B TICHXOJIOTHH, COIMONOTHA U
MeHe[KMeHTe. HaydHbple HOAXOOBI K ONpENEeNIEHUIO IOHSTHSA
«obmenune». Ilonstne «oOmenue». KomriuiekcHass CTpyKTypa
obmenus. KommynukatuBHble 3amaun  oOmeHus. [lonsitue
«OTHOILEHUA», MOPSIOK (CTPYKTypa) yCTAHOBJIECHHUS OTHOILCHHM.
Koopnunnauusi. XapakTepUCTUKH JEIOBOM KOMMYHHUKALIUA B
MYHUIUIAJIBHOM YIIPABIICHHU.

1.2

Tema 2 CymHOCTP M MOIENTH
COLMAIBEHON KOMMYHHUKAIINH.

Tunel counanbHOM KOMMYHUKalMH. [IoHsSTHE «KOMMYHUKALUS.
3akoH kKoMMyHHKaIuu. NH(MOpMAITMOHHBIH 1 KOMMYHUKAIIMOHHBII
KaHaJ. TeXHUIUCTCKHE MOJENH KOMMYHHKAIMH: Tele(OHHO-
tenerpaduas monmens lllpamma. ®DopMbI KOMMYHHUKAIIMOHHOTO
JIEHCTBHS: TTOJIpasKaHue, TUAIIOT, YITPABIICHHE.

Mopnenn KoMMyHUKanuu (akiusi, WHTEPAKIUS W TPAHCAKITHSA),
MeXITUYHOCTHAS, TPYIIIOBas, OPraHU3allMOHHAS KOMMYHHKAIIUS B
MYHHUIIUTIATHHOM YTIPaBIICHHH.

13

Tema 3 MHCTpyMeHTHI aHalm3a
POAYKTUBHOCTH
KOMMYHUKAIIHH.

[Ipocreiimas cTpyKTypa KOMMYHHKALUH U 1IeTM KOMMYHUKAHTOB.
KommyHukannonnoe BO3/IEICTBHE u B3alMO/ICHCTBHE:
OlpeJieTieHe, CBOMCTBA, OCOOEHHOCTU. YCJOBHS NPOTEKAHUS




HauMmenoBanue pas3acia, TEMbI

ConepxaHue 3aHsITHS

/11 | JUCUHAIUINHEI
KoMMyHUKaTUBHBIH aKT. KOMMYHUKAIIMOHHOTO BO3IEHCTBHS U B3aMMOENCTBHA.

XapaKTEepUCTHKN yYACTHUKOB KOMMYHHKAIIMM B MYHHUIIUTIATEHOM
YIIPaBJICHUU.
KommyHukatuBHBI akT. OnpeneneHne KOMMYHUKATUBHOTO aKTa.
Monenbs KOMMyHHKaTHBHOTO akta Jlacyamna - 3umueit. Kpurepun
1 OIICHKA MPOJYKTUBHOCTH KOMMYHHKAIIUH.,

14 | Tema 4 KommyHukatuBHOe | KOMMyHUKAaTHBHOE WHUIMAIBLHOE IIOBEICHHE — OIPEACICHHE U

MOBCACHUEC B OpraHnu3aliuu

XapaKTepuCcTUKU. MTHUIMaIbHbIE MTOCBIIBI U UX XapakTep.
[IpoBokanuu B KOMMYHUKAaTHBHOM TOBEJACHUU U BO3SHHUKHOBEHUE
KOHQIUKTHOW cuTyauun. [IpoBokanuss KOHQIUKTA W TPUYHUHBI
KOH(MIUKTHOTO oBeneHns. OnpeseneHne, Ha3HAYeHHE U PHUMEPEI
koH(QnuKTOreHoB.  [IpoBokamusi  koHTakta.  OmnperneneHwue,
Ha3HAa4YeHWE M MpHUMEpHl CHHTOHOB. Ha3HaueHHWe HEWTpanbHBIX
nocklIoB. [IpuMepsl Gpa3-aMOpTH3aTOPOB M HEUTPAIOB. baphephl B
KOMMYHUKaIIWH.

Paznen 2 CucteMHO-CUTYallMOHHBIN aHAIW3 OPraHU3aI[MOHHOTO0 KOH()JIMKTA.

2.1

Tema 5 Konneniuu xkoH(IMKTA
B KOH(JIMKTOJIOTHH.

CoBpeMeHHBIE  TMPEACTABICHUST O  CYIIHOCTH  KOH(QIIUKTA.
Konuenmuu mnpupoapl KoH(IUKTa (CONMANBHO-OMONOTHYECKAS,
COIIMAJIbHO-TICUXOJIOTMYECKasl, KJIACCOBasg KOHUEMIHS WM TEOpHUs
HacCHIMS,  KOHLENNHs  (QyHKIUOHaiM3Ma. JluanekTuieckue
KOHIIENIINH KOH(IINKTA.

2.2

Tema 6 Monenu KOH(GIHMKTa U
KOH(DJIUKTHON CHUTYAITHH.

[pocreitmas moxens KOHPIUKTA W KOH(MIMKTHOW CHTYaIlUH.
CocraB mozenu. KondnukTHas cpena U OTHOIICHHUS.

CyObekT U ydacTHHUK KOHQIUKTa. OCHOBHBIE M BTOPOCTEIICHHBIC
y4acTHUKH KOH(uKTa. ColranbHble XapaKTePUCTUKH, METH W
JIEWCTBUS YYACTHUKOB KOH(IHKTA.

XapakTEepUCTHKH  BTOPOCTEIIEHHBIX  YYaCTHHUKOB  KOH(IIMKTA:
MOJICTPEKaTeNb, TOCOOHUK, OPTaHN3aTOp, IIOCPEAHUKH U CyIHH.
Mogenn KOHGJINKTOB B OpraHM3aIlld: MEKIy TpeMs BHIAMHU
cunoBelx  otHomnenuin (Y. MacteHOpyk), Kaprorpaduueckas
Monens koHpmukra (X. Kopuemmyc, 1. ®aiip); yHUBEepcaibHAS
MOJeNnb  KOH(IMKTHOM  CHUTyalluh. YHHBEpCalbHas MOJENb
MOHSATUHHOTO ONMCcaHus KOH(GIMKTHOW curyamuu. CTpykTypa W
COCTaBISIONIME KOH(PIUKTHOW CHUTyalud. AHaIM3 KOH(IUKTHOMN
cutyaruu. CopepikaTtenbHass OCHOBAa KOH(IMKTHOW CHUTyallid B
MYHHIIATIAJIBHOM YIIPaBICHUH.

2.3

Tema 7 llemeBast crTpyKTypa
KOH(JINKTHOTO TIOBEJICHUS.

LemeBass crpykrypa KoH(IUKTHOTO moBeAeHns. Crparerun
KOH(DJIMKTHOTO TOBeAeHHWs HW  Ienu ommoHeHTOB (Mo H. B.
I'pummnoit). Llenn mpeaMerHO# cTopoHBI KOoHGIHKTA. [Tnpammma
rmorpedbHocteit Macnoy. Llenn conuanpbHOH W TICHXOIOTHYECKOU
CTOpOHBI KOH(QuMKTa. llenw opraHW3anMOHHOTO KOH(IUKTa U
KOH(IMKTA B JIENOBOH chepe B MyHUIIUTIATBHOM YIIPABJICHUU.

2.4

Tema 8  OpraHu3anmoHHBIH
KOH(JIUKT B cucreme
TPeIIPHUSTHSL.

Cymocts u npupona KoHpiukra B opranuzauud. OObeKT u
COJIep)KaHue OpraHu3alMOHHOro KoHpmukra. Ilpenmernsie nenu
YYaCTHHUKOB OpraHu3auuoHHoro KoHpmukra. CopepxarenbHas
OCHOBA OPraHU3allMOHHOTO KOH(IJIMKTA.

2.5

Tema 9 Crparteruss u TakTHKa
KOH(JIMKTHOTO TIOBEJICHUSL.

Crpateruss © TakTHKa KOH(MIMKTHOTO o0ras
TEPMUHOJIOTHS, OIIPEIIeIIEHHE.

Konuemmuga K. Tomaca u P. KiuuiMeHa O CHJIOBBIX JIMHHUSIX H
CTpaTerusx KOHQIUKTHOrO moBeneHus. CunoBoe mone. Bemymie
CTpaTeruu KOH(QJIMKTHOTO ITOBEIEHUS B CHIIOBOM TIOJE.

Ctunbs ¥ TakTHKa KOH(UIMKTHOTO TMOBeneHus. HactynatenbHbie U
00OpOHHTENBEHEIE TaKTHKH KOH(JIMKTHOTO IIOBEIEHH.
PanvonaneHBIi  ¥W  HppalMOHANBHBIA  BBIOOp  CTpaTerMdl B

KOH(IIHKTE.

[IOBEICHUS:

2.6

Tema 10 lnnamuka KOHQIUKTA

TepMI/IHBI, ONpCaACIICHUA U MOACIIN NTUHAMUKHA KOH(I)J'II/IKTa. MO}_ICJ'II)
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n/m

HaumenoBanue pasnena, TeMBbI
JACHUTUIAHBI

ConepxaHue 3aHsITHS

M.B. u SxontoBoit E.C., cramum BbI3peBaHUs KOH(IUKTA.
Knaccuyeckass monmens nuHamuku KoH¢uukTa AHIynoBa A.S. u
HMununoBa A.M., ctamum pa3zBopaunBaHue KoH(IUKTa. Mozeib
EmenbsiHOBa, STanbl U Gas3pl AMHAMUKA KOH(JIMKTA.

OCHOBHBIE ~ SIBICHUS OUHAMUKK  KOH(IUKTa: QpycTpanus,
WHIUJCHT, WACHTUDUKAIMS, JTOKHAS HICHTHU(PUKALNS, CKaNAINS,
perpeccus CO3HaHHUS.

Ockananusi KOHQIHMKTA. 6 CYHIECTBEHHBIX 4YepT KOH(IMKTa Ha
atane dckananuu. O0pa3 Bpara Ha 3Tare dCKajaluil KOH(JIUKTA.

Paznen 3 YnpaBneHrne KOHQJIMKTOM B OpraHU3alliH.

3.1 | Tema 11 Konuenuuu u monenu | [lonsitue ympaBneHuss KOH(DIMKTOM, KOHLENMIUHW W  (aKTOPHI
yIIpaBJICHUS OPTaHWU3AIMOHHBIM | YIIPABJISIEMOCTH U HEYMPABISAEMOCTH KOH(IIMKTOB.
KOH(ITUKTOM. Lenu, Momenb W HampaBlieHUs JEATENLHOCTH IO YIPaBICHUIO
koHQmukToM. IlenHocTn w MaHumdectanuss B yIpaBJICHHH
OpraHU3aIMOHHBIM KOH(DIMKTOM.
CuMnTomMaTuka, JUarHoCTHKa, MPOrHO3MPOBaHUE U TPOQUITAKTHKA
koH(uukTa. [lpenynpexnenue u ocnadieHre KoHGuuKTa, bamanc
CTOpPOH.  YperyliupoBaHWe, pa3pelieHHe W  3aBeplieHue
KOH(JIMKTHOW CUTYaIlHH.
3.2 | Tema 12 VYcnorue | COalaHCUPOBAaHHOCTh ~ paboyero MecTa B OpPraHU3aIMOHHO-
MPEAOTBPAIICHUS W | TEXHOJIOTMYECKOW CHCTEME KakK YCIOBHE  TPENOTBpAIICHHS U
yperyaupoBaHus yperyaupoBaHus OpraHU3alMnOHHBIX KOH(IMKTOB B

OpraHu3alMOHHBIX KOH(i).HI/IKTOB.

MYHUIMIIAJIBHOM YIPABJICHUH.

Paznen 4 TpymoBoii criop u MeUaIys TPYJOBBIX KOH()IMKTOB.

4.1 | Tema 13 TpynmoBoit crop w | [IpwumHBl TpynoBeIX criopoB. OmnpeneneHue TPYJOBOrO CHopa U
HOPMATHWBHBIE OCHOBAaHHA €ro | €0 OTJIMYUE OT OpPraHU3allMOHHOI'O KOH(i).HI/IKTa. BI/IZIBI TPYAOBBIX
pas3pelieHusl. criopoB llenu pasperieHust TpyJoBoro cnopa MHAMBUyaIbHBIA U

kowtektuBHBIN  TpymoBorr cmop (MTC wu  KTC). Ilopsmok
paspemieanst UTC u KTC. OcnoBasie nonsitust TK PO o KTC u
perynmupytonme ero crarbu. CrenuanbHble TOCyJapCTBEHHBIC
oprauel paspemeHuss KTC. ®emepanpHas WHCHEKIHS Tpyaa.
TpynoBoii apOutpak. 3abactoBka: moHsATHe W BHabl. TK P®D o
mpaBe Ha 3a0acToBKy. Hezakonnsle 3a0acToBku. JIokayT.

4.2 | Tema 14 Menuarus B | HopmaTuBHO-IpaBoBbIE OCHOBBI ~ Meauauuu. lIpeumyiiectBa u
KOHQIIMKTHBIX ~ CHUTYyaIllsIX H | OCOOGHHOCTH MEAMAINU. JTAIlbl U MIPOIENYPhl MEIHAIIHH.

TPYAOBBIX CIIOpax.

Memmatop. Tumbl MemuaTtopckoil pa®oTel. TakTHKH BO3IEHCTBUS
MeAmaTopa Ha CTOPOHBL. ~Meamanmuss B  MYHHUIIUIAIBHOM
YIIPaBIICHAN.

Paznen 5 BHYyTpHIHYHOCTHBINA KOHMIHKT .

5.1

Tema 15
BHYTPHIIUYHOCTHOTO
KOH(ITUKTA B OpraHU3AINH.

3HaueHue

[lonsATHE M KOHLENIUY BHYTPHWINYHOCTHOTO KOH(IMKTA. Y CIIOBUS
BO3HMKHOBEHUS M M1OKA3aTENIM BHYTPUIMYHOCTHOTI'O KOH(IIMKTA.
Tumbl  BHYTPUIMYHOCTHOTO  KOHGUIMKTAa  (MOTHBAIMOHHBIE,
KOTHUTHBHBIE U POJIEBHIE).

MexaHu3Mbl COBJIAZIAHUSI C BHYTPUIMYHOCTHBIM KOHQIMKTOM.
Omnpenenenne  kpusuca. IlocmeacTBust ~ BHYTPUIMYHOCTHBIX
KOH(JIMKTOB 7151 OpraHN3allMM B MyHUIMIIAJIBHOM YIPaBJICHUH.

Coleporcanue npaKkmuieckux 3anamuil

Paznen 1 OOmieHne, OTHOMICHNsI, KOMMYHHKAIIUS B OpPTaHH3aIIHH.

1.1 | Tema 1 Teopernyeckne OCHOBBI
OOIIeHNs 1 KOMMYHUKAIIUH.

1.2 | Tema 2 CymHOCTP M MOJIENHU
COLMAIEHON KOMMYHHKAIIUH.

1.3 | Tema 3 MHCTpyMeHTHI aHalmM3a

MIPOLYKTUBHOCTH
KOMMYHUKAIIHH.
KOMMYHUKaTHBHBIH aKT.

[IpaxTruyeckas pabora 1 Ananmus IPOIYKTUBHOCTH
KOMMYHHKAaTUBHOT'O BO3JEHCTBHSI B KOMMYHHKATHBHOM aKTe.




Ne
n/m

HaumenoBanue pasnena, TeMBbI
JACHUTUIAHBI

ConepxaHue 3aHsITHS

1.4

Tema 4 KoMMyHUKaTHBHOE
MIOBEJIEHUE B OpraHU3aliu

[IpakTuyeckas pabora 2 AHaNIW3 HEMOCPEACTBEHHOTO TIOBEACHHS U
UCIIONIb30BAHNSI CHHTOHOB M KOH()JIMKTOTEHOB B OpPTraHU3allHOHHOM
KOH(IIHKTE.

Paznen 2 CucteMHO-CUTYallMOHHBIN aHAIW3 OPTaHU3AIMOHHOTO0 KOH(JIUKTA.

2.1 | Tema 5 Konnenuun xongnukra | Ilpaktuueckas pabora 3 CpaBHUTENBHBIH — aHaIW3 MOJENeH
B KOH()JIMKTOJIOTHH. koH(puKTa. [IpuMeHeHne Mofenell Uil OLEHKH KOH(IMKTHOCTH
2.2 | Tema 6 Mogenu KOH(IUKTa U | CUTYyaIUi.
KOH(IUKTHOH CUTYaIHH. [Ipaktuyeckass pabora 4 IlpumeHeHwe KapThl  aHajM3a
koHQnuKTHOW  cuTyaumu. Curyanuss «Oner CMUpPHOB U
KOMMEPUECKHI OaHK».
2.3 | Tema 7 lleneBas crpykrypa | [lpakTnueckas pabora 5  AHamuM3  LENEBOW  CTPYKTYPHI
KOH(IIMKTHOTO MOBEICHUSI. KOH(QJMKTHOTO TIOBEAEGHHS M TPUMEHEHHE KapThl aHalIn3a
24 | Tema 8 OpranuzaioHHblii | KOHQIUKTHOM  curyarmu. Ilo  curyamusm — «HaumHarommit
KOH(IUKT B cucTeMe | TIpeAlpHHUMATENb) U «HavyanbHUK rajJbBaHUYECKOT0 IeXay.
MPEATPUSITHS.
25 | Tema 9 Crpareruss u Taktuka | [Ipaktuueckas pabora 6 AHajnM3 TakTHKH UM CTpaTerHu
KOH(ITMKTHOTO MOBECHUSI. KOH(IMKTHOTO MOBEICHUSI B OpraHM3alid [0 CHUTYalHuu
«CTyJeHTBI Ha TPAKTHKEY.
2.6 | Tema 10 [lunamuika kondmukra | [Ipakthueckas pabora 7 AHamM3 JUHAMUKKA KOH(QIUKTA TI0

cutyanun «Cirydaiil Ha kadenpey.

Paznen 3 Ynpasnenne KoH()IMKTOM B OPraHU3AIINH.

3.1 | Tema 11 KoHuenuuv ¥ MOAEIU
yIPaBJICHHUS OpraHU3aI[MOHHBIM
KOH(JIMKTOM.

3.2 | Tema 12 Vcnosue
MPEIOTBPAICHHUS 5
YperyIupoBaHus

OpraHU3aIMOHHBIX KOH(JIMKTOB.

[Ipaktuueckas padora 8 YmnpaieHHe KOHGIMKTOM IO CHTyallM{
«HavanpHUK OTJI€7a KaApOB»

Paznen 4 TpynoBoii criop M MeguaIiis

YIIOBBIX KOH(DIMKTOB.

4.1 | Tema 13 TpymnoBoii criop u .
IMpaktryeckast pabora 9 VperynmupoBaHue KOHGIUKTA U TPYIOBOM
HOpPMaTHBHBIC OCHOBAHHS €T0
criop B cuTyaruu «®@upmMa MOCTaBKU aBTOTEXHUKHY.
paspenieHusl.
4.2 | Tema 14 Menuartius B

KOH(IMKTHBIX CUTYaIUsAX U
TPYAOBBIX CIIOpax.

[Ipaktuueckas padora 10 dopmbl opraHu3anud MEAWALUHA B
CUTyaIuu «3aMeCTHTENb AUPEKTOPay.

Pasnen 5 BHYTpHIHYHOCTHBIN KOH(IHKT .

5.1

Tema 15 3nauenue

[IpakTudeckas pabora 11 AHamm3 BHYTPHINYHOCTHOTO KOH(IIUKTA

BHYTPUIINYHOCTHOTO no curyauun «MyHuUIUDanbHBIA  OTHAEN 1O  apeHae |
KOH(I)J'II/II(Ta B OpraHu3anyu. HUCITIOJIB30BAHUIO 3CMITH
IIpomexxyTouHas atTecTanuus - 3auem

4 TlopaaoK OLEHUBAHUA YCHEeBAeMOCTH W Cc(OPMHPOBAHHOCTH

KOMIIETEHUMH 00y4allIerocsi B TeKyuieil 1 IpoMeKYTOYHOM aTTeCTAIIUM.
JIJisl TIOJIOKUTENILHOW OICHKH TI0 pe3yJbTaTaM OCBOCHUS JUCHHUIUIMHBI 00Y4aromeMycCst
HEO0OXOIMMO BBITIOJHUTH BCE YCTAHOBJICHHBIE BHJbI yueOHOW paboThl. OlLeHKa pe3ylbTaToB
paboTel oOyuaromierocs B 0annax (1o Bugam) MpuBeaeHa B Tadbnuie 7.

Tabmuma 7 - bamnpHO-pedTHHroBasi OIEHKA pe3ylbTaTOB  y4eOHON  paboThI
obyuatomtuxcs no Bugam (bPC)
YuebHas padora Cymma Buns! u pe3ynbpTaTh OreHKa B aTTECTAIlN Bammet
(BUzBI) 0amioB yaeOHOI paboTHI
Texywjaa yueonas paboma O@O
oPO 60 JIeKIIMOHHBIE 3aHATHA 0,5 G6amma  mocemeHne 1 JEKITMOHHOTO 6-9
Tekymas  yueoOnas| (100% 3aHSTHSI
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pabora B cemecTpe
(mocemenre 3aHATHI
M0 pacHHCAHHI0 |
BBITIOJTHEHHE
3aJaHuni)

/6amnoB
TIPUBEIICH
HOM
TITKAJTEI )

HpaKTPI‘ICCKPIC 3aHATHA

1 6ann - mocemeHue 1 MpPaKTHUYECKOTO
3aHATHS M BBINTOJHEHNE paboTsl Ha 51-65%
2 0Ganna — mocemeHue 1 3aHATHS U
CYIIIECTBEHHBIN BKJIaJl Ha 3aHATHUH B PabOTy
BCEH TIpyNNbl, CaMOCTOSTENBHOCTh |
BBITIOJTHEHKE paboTs! Ha 85,1-100%

16-36

[IpakTryeckoe 3axanue
(roToBoe pemenHoe
3a/IaHuC)

3a onno I1I3 or 4 mo 8:

4 6anaa (BeimonHeHo 51 - 65% 3amannii)

6 6as10B (BBIIONTHEHO 66 - 85% 3ananHuii)
8 6as10B (BemonHEHO 86 - 100% 3amanmii)

16-32

ITonroroBka o0030pa 1O
BOIIPOCY, 3CCe

3a onny padorty
3 6asa (IOpOroBOE 3HAYCHHUE)
5 6an0B (MakcHMallbHOE 3HAUCHHUE)

6-10

TlonroroBka Jmokiiama

Jla onuH 1oKJIaq
2 6aJu1a (TIOPOroBOE 3HAYCHUE)
3 0aJ110B (MaKCHMaJIbHOE 3HAYEHHE)

TecroBoe 3amanue

10 Bompocos
5 6a/10B (ITOPOrOBOE 3HAYCHUE)
10 6a10B (MakcHMalbHOE 3HAUCHHUE)

5-10

Texywiaa yueonaa paboma 3P0

3®00
yueOHas
cemecTpe
(BBITIOITHEHUE
CaMOCTOSITEIbHBIX
KOHCIIEKTOB,
KOHTPOJIBHOU PabOThI
U TecTa)

Texymas
pabota B

60

(100%
/6aiioB
NPUBEICH
HOM
IIIKAJIBI)

KoncmekTsl
BBIHOCUMBIX
CaMOCTOSITENLHOE
U3y4yeHue.

TEM,
Ha

2 0aJuIa 32 YaCTUYHOE PACKPBITHE TEMBI

3 6anaa 3a OoJee TONHOE PacKpBITHE
TEMBI

4 6aJyi1a 32 TIOJTHOE PACKPHITHE TEMBI

12-24

[IpakTrueckue 3aHATUSL

1 6ann - mocemienre 1 TPaKTUYECKOTO
3aHSATHS ¥ BBINOJIHEHNE paboThl Ha 51-65%
2 0aana — mocemedne 1 3aHATHI U
CYILIECTBEHHBIH BKIIa/l HAa 3aHSITUH B pabOTy
Bceﬁ prHHbI, CAMOCTOATCIBbHOCTH u
BhINOTHEHKE paboThl Ha 85,1-100%

10 OanjoB - BBINOJIHEHHWE 3aJaHHl B
ITOJIHOM 00BbeMe

13-19

IIpakTuyeckoe 3ananue
(roroBoe perieHHOe
3a1aHKE)

3a ogno 13 ot 4 10 8:

4 6anna (BeimonHeHo 51 - 65% 3ananuin)

6 0aJs10B (BBITIONTHEHO 66 - 85% 3aaHmii)
8 6aJ1oB (BeImonHEeHO 86 - 100% 3ananuii)

16-32

TecToBoe 3aganune

10 BonpocoB
5 6aqu10B (TTOPOrOBOE 3HAYCHHUE)
10 6an10B (MakCHMaJIbHOE 3HAYCHUE)

5-10

Kontpomnsuas padora

5 6atoB (moporoBoe 3Ha4YeHUe) - padbora
COZICP)KUT OOLIMIT OTBET HA 3a/laHKe

15 GangoB (MakcUMabHOE 3HAYCHHE)—
paboTa COIEp)KUT pa3BepHYTHIH OTBET Ha
3aJaHue

5-15

Hroro no tekyuieii pagore B cemecTpe

Ilpomesrcymounan ammecmayus

IIpomexyrounas
aTTecramus (3K3aMeH)

40

(100%
/6asnoB
MpUBeIeH
HOI
IITKAJIBI)

Bomnpoc 1.

5 6au10B (TTOPOrOBOE 3HAYUCHUE)
10 6an10B (MakCHMaJIbHOE 3HAYCHHE)

Bomnpoc 2.

5 6asu10B (TTOPOrOBOE 3HAYUCHUE)
10 6an10B (MakCHMaJIbHOE 3HAYCHHE)

IIpaktuueckas curyauus

4 6asna (TOpOroBoe 3HaYCHHUE)
8 6as10B (MaKCHMAaITbHOE 3HAYCHHE)

6-10

HToro nmo npomMe;kyTouHoii aTTecTanuu (IK3aMeH)

20-40

CymMmapHasi oneHKa no aucuuminte: Cymma 6ajuioB TEKyIen ¥ MPOMEXYTOUHOH aTTeCTaIluu

51 -100 6.

Obyuaromuecs oyHoi popmbl oOyueHus: (ODPO) momydaroT 1iaH paboThl, 3a1aHUS IS
CaMOCTOSITENILHOM paboThl U MH(OPMALIKIO 00 OIIEHUBAHUH BBHITIOJIHEHUS BUJIOB PabOT B MEPHOT
1-3 y4yeOHoii Hexemnu.

Obyuvaromuecs 3a04Hoit  popmbl  oOydyenuss (3DO) mman paboOThI, 3agaHUs YIS
CaMOCTOSITENIbHOM paboThl W MHQOpPMAIMIO 00 OIEHMBAHUM BBIMOJHEHHUS BUIOB pabOT Ha
YCTaHOBOYHO CECCHH.
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Crynentam 3®@O0 B Tekyuieil yueOHOI paboTe B cemecTpe (1o yuyeObHOMY rpaduky — B
nepuos; Teopermueckoro obyuenus (TO) TutaHUpyeTCsl  BBINIOJHEHHE  THCHMEHHBIX
CaMOCTOSITEJIBHBIX pabOT B COOTBETCTBUHU C NEPEYHEM IMPAKTHUECKUX PabOT, BHIHECEHHBIX HA
CaMOCTOSITENIbHYIO paboTy (cM. Tabi. 6) U MUCEMEHHAsi caMOCTOsATEIbHAs padoTa 1Mo BOIpOcaM
TEOPETUUECKOro pasjeina (Te3uchl). Bonpocel Teoperndeckoro paszena cMm. tadi. 9 cronbden 3.
3a BBINOJHEHUE CaMOCTOSITEIbHBIX KOHTPOJIBHBIX pab0T Ha3HAYaIOTCs Oalljibl, BKIIIOYAEMbIC B
oOmmii 00beM OaJUIOB 3a TEKYIIyI0 paboTy B cemecTpe. BenmmumHa cymMMapHBIX OajIoB 3a
MUCbMEHHBIC ~ CAMOCTOSTENIbHBIC  (KOHTPOJIbHBIC) paboThl  (MUHUMYM HM  MaKCHMYM)
YBEJIMYHMBACTCSI COOTBETCTBEHHO 32 CUET YMEHBIIEHHS KOJIMYECTBA ayIUTOPHBIX JIEKINOHHBIX U
MPAKTUYECKUX 3aHATHH MO y4eOHOMY IUIaHY ¥ YMEHBIICHHUs OAJJIOB, IMOJIy4aeMbIX 32 9TH BUIbBI
yaeOHo# paboTel. [IpuMepHbIe 3a1aHNUs TUCBMEHHON CAMOCTOSTEIBHONU (KOHTPOJIBLHOM) pabOThI

MIPUBEJICHBI B 11. 6.1 TaHHOW MPOrPaMMBI.

B mpomMexyTodHOH arTecTanuu OIleHKa BBICTaBIseTCS B Bemomocth B 100-0ammbHOM
1IKajie ¥ B OyKBeHHOM SKBHBaJIeHTe (Tabnuua 8):
Tabnuma 8 - OrieHka ypoBHs YCBOCGHHUSI TUCHIUTUTMHBI M KOMIIETEHITUH

KpI/ITepI/II/I OLICHUBAHUA KOMIICTCHIIMN

YpoBeHb
YCBOECHUS
TMCIUIIINHEL 1
KOMIIETEHITHI

Hrorosas oneHka

Cymma
0aJIIoB 10
100-
OaIbHOMN
HIKaJIe

3a4€T

bykBEHHBII SKBUBAJIEHT

OOyuaronuiics He BIIAACET TEOPETUYECKUMU OCHOBAMH
JUCLIATIIAHBI u Hay4yHOU TEPMHHOJIOTUEH,
JIEMOHCTPUPYET OTPBIBOYHBIC 3HAHUS, HE CIOCOOEH
pemaTth MpaKTHYEeCKHE npodeccHoHaATbHBIC 3aauHu,
JIOIYCKaeT MHOXECTBEHHbIE CYIIECTBEHHbIE OLIMOKH B
OTBETAaX, HE YMEET HUHTEPIPETUPOBATh pPE3YIbTATHl U
JieJIaTh BBIBOJIBI.

NEpBBIN

He 3auteno

Menee
51 Gamia

OOyuaromuiics BlafeeT YaCTUYHO TEOPETUYECKHMHU
OCHOBAMM JIMCUMIUIMHBI ¥ HAy4YHOH TEPMUHOJIOTHUEH,
¢parmMeHTapHo  crmocoOeH — peliath — NPaKTUYECKHe
npodecCHOHaNbHBIE  3a/aud, JOMYCKaeT  HECKOJIBKO
CYIIECTBEHHBIX OLIMOOK PpEUIeHHAX, MOXKET YaCTHYHO
UHTEPIPETHPOBATh MONyYEHHBIE PE3yAbTaThl, JOMYCKAeT
OIIMOKHU B BBIBOJAX.

IIOPOrOBBIN

OOyuaronuiics BiafeeT TEOPETUYECKUMU OCHOBAMH
JUCLUIUIMHBlL ¥ HAay4YHOM TEPMHUHOJIOIMEHW, IPaMOTHO
n3JaraeT MaTepHuai, CHOocoOeH pemaTtb MpaKTHYECKUe
npodecCHOHANIbHBIE 3aJayd, HO JOIYCKAeT OTIebHbBIE
HECYIECTBEHHbIE OIMOKN B MHTEPIIPETAUH PE3YIbTaTOB
1 BBIBOJIAX.

MTOBBIIIICHHBIN

3a4yreHo

51-65

66-85

OOyuarommuiicss B MMOJTHON Mepe BIAJCET TEOPETUIECKUMHU
OCHOBAMM JIMCUMIUIMHBI ¥ HAy4yHOW TEPMHUHOJIOTUEH,
IPaMOTHO n3jaraer Marepual, criocodeH
WIUTIOCTPUPOBATH OTBET IpUMepaMy, (aKTaMu, JaHHBIMU
Hay4HBIX HCCIIEJOBAHUI, IPUMEHATh TEOPETUYECKHUE
3HaHUS [UIS PELICHHUs MPAKTUYECKUX MPO(eCcCHOHATBHBIX
3amad. IlpaBUIbHO  MHTEPHPETHPYET  MOIyYCHHBIC
pE3yNBTATHI U JIeaeT 000CHOBAHHbIE BBIBOJIBI.

MIPOABUHYTHII

86-100

5 MaTtepuajbHO-TeXHHYECKOe, TPOTPAMMHOE M y4eOHO-MeTOANYeCKoe odecredeHne

AUACHHUILIAHBI
5.1 YueOHnas uTeparypa
OcHoBHasi yueOHas1 IuTepaTypa

1. T'aBpa, /. II. OcHOBBI TeOpUM KOMMYHUKALUU
6akanaspuata / 1. Il. I'aBpa. — 2-e u3n., ucnp. M non. — Mocksa :
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y4eOHUK ISl aKaJeMHYECKOIro

W3narensctBo FOpaiir,




2019. — 231 c. — (bakanaBp. Axanemuueckuii kypc). — ISBN 978-5-534-06317-2. — Texkcr :
anekrpouHsii // OBC FOpaiir [caiit]. — URL :

2. boromosa, A. K. Conmanbable KOMMYHHKAIMU. [lcuxonorust oOmeHus : y4eOHUK U
NPaKTUKYM Ui CpeaHero npodeccuonansuoro oopasosanus / A. K. bomorosa, FO. M. XKykos,
JI. A. IlerpoBckas. — 2-e u3a., nepepad. M non. — Mocksa : U3narensctBo HOpaiit, 2019. —
272 c¢. — (IlpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-09111-3. — Tekcr
anextpounslit // 9bC FOpaiit [caiit]. — URL :

JlonoJiHuTe/IbHAS Y4eOHAas IuTepaTypa

I'ynesuu, O. A. CounanbHasi ICUXOJIOTUS : YYEOHUK U IPAKTUKYM Ui aKaJIEMUYECKOTO

OakanmaBpuata / O. A. I'ynesuu, U. P. CapmeBa. — 3-e¢ usn., ucnp. U gom. — Mocksa :
WznarenscrBo FOpaiit, 2019. — 424 ¢. — (bakanaBp. Axkagemudeckuii kypc). — ISBN 978-5-
534-05490-3. — Tekcr : anekrponnsii // OBC IOpaiir [caiit]. — URL:

Teopust MEXKYIbTYpHOH KOMMYHUKAIIUU : YUEOHUK U MPAKTUKYM JUISI aKaJeMHUYECKOIO
Oakanaspuata / 1O. B. Taparyxuna [u ap.] ; mox pemakiueit FO. B. Taparyxunoii, C. H. besyc.
— Mocksa : UzparensctBo HOpaiit, 2019. — 265 ¢. — (bakanaBp. AkageMu4eckuii Kypc). —
ISBN 978-5-534-00365-9. — Tekcr : amekrponsbii / DBC IOpaiir [caiit]. — URL

5.2 MarepuajibHO-TEXHHYECKOE M POrpaMMHOe o0ecredeHune I CHUIITHHbI
VY4eOHble 3aHATHS MO JUCHMILIMHE MPoBoAATCA B yueOHbIX ayautopusx HOU Keml'V,

MpUBEICHHbIE B Tabnuie 9.

Tabmua 9 — MarepuanbHO-TEXHUYECKHE YCIOBUS 00€cledeHHe ayJUTOpPHBIX 3aHATUI 10
JUCHUIUINHE

HanMeHoBaHHE TIOMCIICHUH JUIsi TNPOBEACHUS BCEX BHJOB Y4eOHOH JEATENBHOCTH, | AApec (MECTOMONOXKCHHE) MOMEIICHHIT I
HPEyCMOTPEHHOI y4eOHBIM IIAHOM, B TOM YHCIIC ITOMCIICHUS I CAMOCTOSTENBbHOH | MPOBCACHMS BCEX BHIOB YyUeOHOH JEATEIbHOCTH,
paboThl, ¢ yKa3aHMEM MEpEeYHs OCHOBHOIO O0OpYIOBaHMSA, y4eOHO-HAIJISAHBIX HMOCOOMH | MpPEeIyCMOTPEHHOH Y4eOHBIM IUIaHOM (B cilydae
1 UCIIOJIB3YEMOT0 IPOrPaMMHOT0 00€CIIeUeHHs peanu3anuu o0pa3oBaTEIbHONM MHPOrpaMMBbI B
ceTeBoif  (hopMe JOMOJHUTENBHO YKa3bIBAETCSA
HAHMCHOBaHME  OPraHM3alMH, C  KOTOPOii
3aKJIIOYEH JJ0T0BOP)

710 Cnenmamm3mpoBanHast  aymutopusi  «[ocymapcTtBennoe u | 654079, Kewmeposckas obnacrth,
MYHHIIMNAJIbHOE YNpaBJieHHe». YueOHas ayauropusi (MyIbTUMEAUHHAs)AIS | T. HoBoky3Helk,
MIPOBEICHMUSL: np-KT Meramnypros, 1. 19

- 3aHATHI JICKIMOHHOI'O THIIA;

- 3aHSTUI CEeMUHAPCKOTO (MPAKTHYECKOr0) THUIIA;

- TPYIIIOBBIX U UHAMBHAYaJIbHBIX KOHCY/IbTALUH;

- TEKYILEro KOHTPOJI M IPOMEKYTOYHOH aTTeCTaLUH.

Cnenmnanu3upoBanHHasi (y4ueOHas)) MeOesb: JjJocka MeJoBas, Kadenpa,
CTOJIBI, CTYJIbS.

O0opynoBaHue /sl IPe3eHTANUH Y4eOHOT0 MaTePHAJIA: CIMAYUOHAPHOE -
KOMIIBIOTEP, 3KPaH, MPOEKTOP.

Hcnonn3zyemoe mporpammHoe obecneuenue: MS Windows (Microsoft
Imagine Premium 3 year mo cyGmunensnonHomy gorosopy Ne 1212/KMP or
12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBoboaHo pacnpocrpansiemoe I10),
FoxitReader (cBobomno pacmpocrpansiemoe I10), Firefox 14 (cBoboano
pacnpoctpansiemoe  I10),  Sunmexc.Bpaysep  (oTedectBeHHOe  CBOOOAHO
pacmpoctpansiemoe [10).

HnrepHer ¢ obecnieyenuem aocryna 8 JUOC.

501 JlaGopaTopust MEKIMCUUIIINHAPHBIX HCCJIe0BAH UM B | 654079, Kemeposckas obnacts,
rocyIapcTBEHHOM M MYHHIMIAILHOM YNpaBjeHMH YdeOHas ayJuTOpHs Ui | T. HoBoky3zHelx,
MIPOBEICHHS 3aHATHI: np-KT Meramnypros, 1. 19

- 3aHATHIA CEMHUHAPCKOro (PaKTHYECKOr0) THIIA
Cnenmnanu3upoBaHHas (yyeOHasi) MeOesib: Jocka MenoBas, Kadempa,
CTOJIBI KOMITBFOTEPHBIE, CTYIIbS
Oo6opynoBanue ISt npe3eHTaAuH yueOHOro
MaTtepHaJia: cmayuoHapHoe — KOMITbIOTEp TPenoiaBarelis, 3KpaH, IPOeKTop.
O06opynoBanue: cmayuoHapHoe - KOMIBIOTEpbl I oOydaromuxes (17
IIT.).
YueOHO-HATJIA/AHbIE nocooust (3JIEKTPOHHBIE): TTOTUTHKO-
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https://biblio-online.ru/bcode/433390
https://biblio-online.ru/bcode/437029
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/436471

HaumenoBanue moMeneHun JJIsT IIPOBEACHUS BCEX BHIOB yqe6H0ﬁ JACATCIIBHOCTH,
Hpe,[[yCMOTpeHHOﬁ y‘{eGHBIM IJIaHOM, B TOM YHCJIC ITOMCIICHUA JIA CaMOCTOSITEIIbHON
pél60TI>I7 C YKa3aHUEM NEPEYHS OCHOBHOI'O 060pyL[OBaHI/ISI, y'{eGHO-HaI‘H}I[[HI)IX rmocoouit
1 UCHOJIB3YEMOI'0 ITPOrpaMMHOI0 obecrieueHus

Anpec  (MECTOIMONIOXEHHE) TOMEIICHUI IS
[IPOBE/ICHUS BCEX BHJIOB Y4EOHOM JIeSTeIbHOCTH,
PeIyCMOTPEHHOM Y4eOHBIM IUIaHOM (B cllydae
peanu3anuy  00pa3oBaTENbHOM IPOrpaMMbl B
CeTeBOil (hOpMe JIOMOJHUTENBHO YKa3bIBACTCS
HaVMCHOBAaHHME  OpraHW3alu, C  KOTOPOit
3aKJII0UCH J0r0BOP)

aJIMMHHCTPAaTUBHBIE W  AKOHOMHKO-reorpaduueckue  Kaprbl — Poccuiickoit
ODeneparn,  QenepanbHeIx  okpyroB  Poccmm,  Kemeposckoit  obmacrw,
MYHHUIHMNAIbHBIX 00pa3oBaHuii KeMepoBcKkoil 001acTH, CTpaTeriu U mporpamMMbl
COLIMATIBHO-9KOHOMHYECKOTI0 Pa3BUTHSI TEPPUTOPHIA.

Hcnonb3zyemoe mnporpammuoe obecrniedenue: MS Windows (Microsoft
Imagine Premium 3 year mo cyGmunensuonHomy noroBopy Ne 1212/KMP or
12.12.2018 r. mo 12.12.2021 rt.), LibreOffice (cBOOOmHO pacmpocTpaHsieMoe
I10), Firefox 14 (cBobGomuo pacmpocrpansiemoe I10), Open Project (GecruratHast
Bepcusi), Opera 12 (cBobomno pacmpoctpansemoe [10), Koncymprant Ilmtoc
(oreuectBennoe [10, noroBop 06 uHdo nomaepxke 1.04.2007)

HuTepHeT ¢ obecneyenunem gocryna B JMOC

5.3.2 CoBpemeHHble  mnpodeccHOHAIbHBbIE  0a3bl

UH(OPMAIUMOHHBbIE CIIPABOYHbIC CUCTEMBbI.
Caiir «Jlura menuaropoBy http://arbimed.ru : maTepuasi:

JAaHHBbIX Hn

— IIpodcranmapt meauaropa, pexum goctyna http://arbimed.ru/professionalnyy-standart-

mediatora,

Caiitr «IIeuxogoroc» https://www.psychologos.ru

TecThl, TecT Tomaca — Kusuimana

Cratbu U TNCHXOJIOTHYECKHE
— Tunbl noBeneHust B KOH(JIUKTE, PeKUM JOCTYyNA

https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte

6 Unble cBeeHus U (MJIM) MATEPHAJIBI.

6.1.1lpuMepHbIe TeMbI MUCBMEHHBIX YU4eOHBIX padoT
Iucemennas camocrositesibHasi padora mo teMam 5 — 6 Konuenuum u monenu

KOH(INKTA M KOH(PJIUMKTHON CUTYaIUM.

TemMa NMUCbMEHHOH CaAMOCTOSTEJbHOH PadoThl «CpaBHUTENBHBIM aHalW3 MOJAENIEH
koH(umKkTa. [IpuMeHeHne Moeneit A1 O1eHKH KOH(PJIMKTHOCTH CUTYaIu».

3apanme 1 ComocTtaBbTe MOJENM KOH(PIMKTOB pa3HBIX aBTOPOB MO CXOJACTBY H
Pa3IMuUI0 CTPYKTYPHBIX KOMIIOHEHTOB U IO OXBaTy KOH(MIMKTHOTO cojAep:kKaHus (CM. TalJl.
Mogenu KOH(IIHKTA).

Tabmuma - Monenu koHdIUKTa

Monenu 1 UX KOMIIOHEHTBI

1. IIpocreiimast Mmozaemb 2. Monenb 3. Mogens 4. Monenb 5. Mozenp KoMIIeKcHas
KOH(IIMKTA 1 JLA. M. L pIOyabcK oM TOHSTUHHOT O
KoH(QuMKTHOU cutyauuun | IlerpoBckoit OIMCaHus KOH(IMKTA

(Anuynos, I1Iunusos)
1. Kondmukryromme DyHKIUK CocTaB y4aCTHUKOB CyuHocTb CocTaB OCHOBHBIX M BTOPOCTEIIEHHBIX
CYOBEKTbI — OCHOBHbIE Tunonorus IIpeamer u 00beKT Knaccuduxanus YYaCTHHUKOB
YYaCTHHKH. Crpykrtypa Hcropuyeckue KOpHU CrpykTypa ConeprxatenbHas ocHoBa KC — nmpeamer.
2. KondnukrtHas cpena — | JnHamuka TloBox (KOHKpETHBIE DyHKIHUA Muxkpo- 1 Makpocpena (KOHTEKCT)
COlMaIbHOE COOBITHSI, TPUBEILINE K T'enesuc TloTpeOHOCTHO — MOTUBaLIMOHHAs chepa
MIPOCTPAHCTBO — KOH(JIMKTY: PUHSATHE DBOJIOLHS CyOBEKTOB.
HUHTYHTHBHO aJIMUHHUCTPATHBHOTO aKTa, | JlMHaMuKa OOBEKT MOCATaTeNbCTBA CTOPOH
omrynaemMast JII0IbMH YIIEMJIIOIIEro IpaBa CucreMHO- TNosumuu y4acTHHKOB (COLUANBHEIN CTATYC,
CHCTEMa COIUABHBIX OJHOII U3 TPy, nH(OpMAIHOHHOE KOMITCTEHIIHS).
OTHOIICHUH MEXKIy CILIAHHPOBAHHBIC OIHCaHHe OO6pa3bl ONIOHEHTOB, HILTIO3UH.
HHMH. MIPOBOKAILIUH; IPHHSTHE Ipenynpexnenne CTpaTerus, TAKTHKY, TIPHEMBI
3. OTHOILIECHUS — TaMOXEHHBIX Pazperienue «MHIMAEHT (IIyCKOBOI MEXaHU3M,
YyCTOIUuBBIC OTpaHUYEHHH U T.1.) HccnenoBanue u BBIBOJISILIMIT TeUCHUE KOHPIIMKTA U3
KOMMYHHKATHBHBIE YpoBeHb HANPSHKEHHOCTH | AWArHOCTHKA CKPBITOI CTaJNH HA OBEPXHOCTH, B
CBSI3U YYaCTHHKOB (M yCTOHYHBOCTH) B OTKPBITBIC IPOSIBTICHUS U IEHCTBHS).
(Tmo3HaBaTeNbHAs, OTHOLICHUSIX ME&KIY 10. Pecypchl CTOpOH — IICHXHYECKast 1
MoOyAUTeNIbHAS U CTOpPOHAMH B Ha9aJIbHON ¢du3nyuecKas IMIHOCTHAS CHIIA, PECyPCHI
9KCIPECCUBHAS TOUKe KOH(IUKTA BIIMSHHSA (aBTOPHUTET, BIACTD, XapH3Ma),
COCTABJIAIOIIHNE). MaTepHaIbHBIH, OOIIECTBEHHBIN U

aIMAHHCTPAaTHBHBIH pecypc.

PeBy.]'ILTaT COIIOCTAaBJICHUSA ITPECACTABUTH B CJICAYIOIICM IMOPAIKE:

| CpaBHuBaeMbIe | Mpu3Haku cxoacTBa | Mpu3Haku pasmuuns
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MOJICIIN

1-2

1-3

2-3 uT.n.

[To pesymbraTamM COIMOCTAaBJICHUS CAETATh BBIBOJA, Kakas M3 MOJENeH JaerT OoJbIie
BO3MOXHOCTEH JIIi YCTAaHOBJIGHUS COCTaBa W XapaKTCPUCTHUK KOH(MIMKTA, UISI BBISBICHUS
JUHAMUKH KOH(IIMKTA, JUIsi YCTAHOBJICGHHWS BPEMEHHBIX TpaHUIl KOH(IIMKTA, aHaiu3a OJjoka
yrpaBieHUs KOHQIMKTOM WM JUIsl pelIeHUs JPYrux 3a1a4 (KaKuX UMEHHO).

3aganue 2 YcTaHOBUTE, SBJISIOTCS JIM OIMCAHHbIE HUXKE CUTyallMH 1-4 KOH(IUKTHBIMU
cutyarusimu? OOOCHYWTE OTBET, NMPUMCHHB JIJIs aHAIW3a MPHUBEJCHHBIC B TAOJMIE MOJCITH
KOH(IIUKTA.

Cumyayusn 1

Mexny AByMs COTPYIHUKAMHU OPraHM3alMy BO3HUK CIIOp IIO IIOBOJY CPOKOB BHEAPEHUS HOBOU
TEXHOJOT'UH. O)Z[I/IH M3 HUX MOTHUBHUPOBAJ MpEAjIaracMbi€ CpOKH BHEAPCHUA MHTEPECaMU IIPOM3BOACTBA
MPOAYKIIMU, BTOPOH CBOH MO3UIIMI0 OOOCHOBBIBAJ C IIO3MIIMM HHTEPECOB IEPCOHANIA, KOTOPOMY
NpeaACTOUT OCBaMBAaTh HOBYIO TCXHOJIOIUIO.

Cumyayusn 2

B Gecene pyxoBomuTens ¢ MOJYMHEHHBIM, JOMYCTUBIIMM TEXHOJOTMYECKYIO OMIMOKY, KOTOpas
MpHBENa K CEPhe3HOMY MaTepHalbHOMY yiiepOy ¢upMe, PYKOBOAWTENb NPEABbSBHI IMPETEH3UH K
MMOYMHEHHOMY W HAJIOKWJI ITpad B pa3Mepe MecSdHOW 3apaOoTHOW TUIATHL SIBISETCS M OmMcaHHas
cuTyanusi KOH(QIUKTOM?

Cumyayus 3

[Mpunumasi Ha pabOTy COTPYAHWKA, PYKOBOJWUTENL (GUPMBI IMOoOeman dvepe3 JBa Mecslla
NMEPEBECTH €ro Ha BBIMICCTOAINYIO HOOJKHOCTB. Ilo wucreuenun YKa3aHHOI'o CpoOKa 06emaHHe
PYKOBOIUTEIIS HE BBIIIOJIIHEHO.

Cumyayusa 4 «<MBY «Komounam numanus,

[lIno coBemanne y HavaabHuka MBY «KomOunat nuranusy. [logBoaunuchk wutorH
COpPEBHOBAHUS 3a IOl Cpeau MpeAnpusTHil oduecTBeHHOro nmuTanus. [lo BceM mokaszaTensM Ha
TepBOe MECTO IpeTeHmoBaa crojoBas Ne 3. Bo3paxeHus ObLIM TOJIBKO Y TJIABHOTO MH)KEHEpa-
kynuHapa MBY «KomOuHaT nutanusi» EBaokuMoBa, COOOIIMBINETO, YTO MPOBEICHHBIC UM Ha
JHAX aHAIW3bl B CTOJIOBOM Ne 3 BBIABWIM 3aHWKEHHE KAIIOPUWHOCTH MUIIU MPOTHUB HOPMBI,
MPUYMHON KOTOPOTO MOXKET OBITh JHUOO HEIOBIOKEHHE TMPOJYKTOB, JHOO HapyIICHUE
TEXHOJIOTUU. B CBSI3U C 3TUM OH CUUTAeT, YTO MPUCBAUBATH CTOJOBOM KJIACCHOE MECTO IMOKa
paHo.

BricTymiienne EBnokumoBa BbI3BaJIO HEroJ0BaHUE AUpEKTOpa crojoBoi I[lInpkoBoii,
YK€ HEMOJIOJION, HO SHEPTrHYHOI KEHIIUHBI, C OOJIBLIIMM OIBITOM PabOTHl B OOLIECTBEHHOM
nutanuil. «Kak BamM He CTBIIHO,— OOpymmiaach oHa Ha EBIOKMMOBa,— HCIONB30BaTh
ClIy’)keOHO€ TMOJIOKEHHE I CBEICHMS JIMYHBIX CUETOB». A KOMHCCHM TMosicHWia: «Mos
CTOoJIOBasi — ONvKaiiiias K ynpasiieHuIo, 1 EBIOKMMOB yacTo 3axoaui K HaM obenats. Ho B me-
pEpBIB ouepenu Bcernaa Oobline, Mo3TOMYy 0OBIYHO OH o0Oefan y MeHsl B KaOMHeTe, 5 caMa ero
oOciyxuBaia, YTOObl HUKOTO HE OTPHIBATh OT paboThl. Ho BOT 0iHaXIpI Mecslla ABa HA3a/, s HE
cMorJa ero 00cmyKuTh — OblIa 3aHsATa — U nonpocuia EBnokuMoBa nmoodenaTs B o011ieM 3aie.
OHn, Kak BUIUTE, 3alIOMHUJ ATOT ciaydail. Ero aHanusaMm s He Bepro. Y Hac Bcerja akKypaTHO
TOTOBSIT, 51 caMa ObIBAIO Ha 3aKIIAJKE MPOIYKTOB.

3aganue 3 Boibepute oHy U3 Mojienel KOH(IUKTA AJs MOJIHOTO aHaln3a KOHMINKTHOM
cutyaruu 5 «Oner CMUPHOB U KOMMeEpYECKUil OaHK» U 000CHYHTE BBIOOD.

Cumyayun 5 «Onez Cmupnos u Kommepueckuil 6AHK»

Oner CmupHoB (23 roma) mocje OKOHYAHUS WHCTUTYTa YCTpOWJCS Ha paboTy B
KoMMepueckuii OaHk. Uepe3 HEKOTOpOe BpeMs, YyBCTBYS HMHTEpPEC K ITOW JESITENbHOCTH U
BBICOKO OILICHMBAasi CBOM BO3MOYKHOCTH, OH JaJl TMOHSATh HAYaJIbHUKY CBOETO OTAENA, YTO
HMHTEPECYeTCs CMEKHBIMU y4acTKaMu pabOThl M TOTOB OCBOUTH WX, a Takke Apyrue chepsl
JeSITEILHOCTH B CBOEM W HHBIX OTAenax OaHka. PykoBoAcTBO OaHKa 3aMeTHIIO CIIOCOOHOTO U
MEePCHEKTUBHOTO HOBHUYKA M PELINJIO «BBIPACTUTBH» M3 HETO TIPAMOTHOTO PYKOBOJUTEIIS.
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CMupHOBa HayaIM MJIAHOMEPHO 00y4YaTh BCEM TOHKOCTSIM OAHKOBCKOTO JeJia, IepeMelasi ero ¢
OJIHOTO Y4acTKa Ha JPyroi cHayajia B CBOEM OTJEIIE, a 3aTEM B APYI'UX.

VY 10CTOBEpUBIINCH B YCHEIIHOM BHINMOJHEHUH CMHPHOBBIM BCEX pabOT, KOTOpBIE eMy
nopyJaJid, pyKOBOJICTBO OaHKa HampaBwjio €ro Ha cTakupoBky B CHIA nnst u3ydeHus: ombita
paboTsl, HegocTymHOTO B Poccumu.

3a CpaBHHTENHHO KOPOTKOE BpeMs paboThl B Oanke (14 mecsieB) CMUPHOB OBIanenl
HaBBIKAMH M «00pOC» CBS3SIMH, BBIXOJMBIIMMH 32 PaMKH TpeOOBaHMU ero pabouero Mecra.
[locne Bo3BpamieHHs] CO CTaXUPOBKHM OH IOYYBCTBOBAJ CBOM BO3POCIIMN IOTEHLIHMAJT, HO
HBIHEIIHEe paboyee MECTO CTaJIO Ka3aThCsl EMY TOPMO30M Ha IIYTH Pa3BUTHS Kapbephl.

Ha nomxHOCTh HavajgbHUKA OTZENAa OH IPETEHJOBATh HE MOXKET, TaK KaK OHAa 3aHATa
YeJI0BEKOM, 3aPEKOMEHIOBABIINM CE€0s1 CHOCOOHBIM U KOMIIETEHTHBIM PYKOBOJUTENIEM, OTIMYHO
CIPABJISAIOIUMCS €O CBOMMHM 00si3aHHOCTAMHU. IlepeBog CMupHOBa Ha JOJDKHOCTh HayaJlbHUKA
oThena B KakoM-muOo ¢uimane OaHKa, MO MHEHHUIO PYKOBOJCTBAa OaHKa, MPEKICBPEMEHEH,
ocKoJibky CMHpHOB CIIMIIKOM MOJIOJI M 4YECTOJIIOOMB, HE BCErJia YMEET HaWTH KOHTaKT C
JIIOJIbMU, HE UMEET OIbITa PYKOBOSIIENH pabOTHI.

CMUpHOB XK€ HE BUAUT BO3MOXKHOCTH MOYEPIIHYTh YTO-TO HOBOE Ha CTapoM pabouem
MecTe, Xo4eT OblcTpee «pacTtu». Ero camoolieHKa BBICOKA, OH YYBCTBYET B ceOe CHUJIbI U
CTPEMHUTCSI MX peain30BaTh, HE XOUET TEPATh BpEMsl HAa MPUOOPETEHHE OMbITA U 3aKpEIJICHHUE
HaBbIKOB, KOTOpbIE eMy MOHa004TCs B AajbHeimeM. Ko BceMy, ero npuriamaimT Ha paboTy C
MOBBIILIEHUEM B APYroil OaHK.

PykoBoacTBo OaHka, BiokuBIIee B pa3BuThue CMUPHOBA 3HAUMUTEIbHBIE CPENICTBA, HE
XOYeT TepATh TAJAaHTINBOIO, HO HE TOTOBOTO K CaMOCTOSATEIbHOW aBTOHOMHOH pabote
CHeIHaJIuCTa.

ITucemenHasi camocTosiTe/IbHasA padora o teme 10 luHamuka KOHQIIUKTA.

Tema nucbMeHHON camMocTOsATENbHOI padoThl «/{uHamMuka kKOHPIUMKTAa OCHOBHBIE
NMepPUuoAbI M ITANBI IUHAMHUKH KOH(IMKTA

3ananmue.

1. Cnemaiite ananm3 koHpaUKTa B cutyanun «Ciydaid Ha kadeape» ¢ UCIOJIb30BaHUEM
KOMIUIEKCHOM MOJIeTN KOH(MIMKTHON CUTYyalluH, HAPUCYHTE CXEMY.

2. OmpenenuTe MNPEABICTOPUI0O W HaWIWTE TOYKY Hadajga M KOHIA KOHQIMKTHOU
CUTYALIVH.

3. Tlpoananusupyiite NUHAMHUKY KOH(DIMKTHOW curyaruu. Haiinure stambl pa3BUTHS
KOH(IUKTHOW cuUTyaluu U Te (pa3bl B CUTyallud, KOTOpbIE MOKA3bIBAIOT HAydajio M KOHEIl
KaJoro stana. Pe3ynbrarel aHanu3a JUHAMUKY KOHGIUKTHON cuTyaluu oopmure Tabaunei.

4. OxapakTepusyiTe dTan 3aBepiieHuss KOHQIUKTHON CUTYaIlUH.

5. Haiigute 1 00OCHYiTe TOYKH, B KOTOPHIX OCHOBHBIC YYACTHHUKH MOIJIM HAalpaBUTh
KOH(DIUKTHYIO CUTYalHIO B KOHCTPYKTUBHOE PYCJIO U COXPAHUTH JEI0BOE B3aUMO/ICICTBHE.

Cumyayusn «Cnyuaii Ha Kagheope.

OTOT ciydail mpou3omien Ha Kadeape OIHOTO By3a, Kylda IO PacHpelesIeHHUI0 MOocie
OKOHYAHUSI TOTO >K€ MHCTUTYyTa Obla MpUHATA MOJOoJ0W crnenuanuct Jlsumna. OHa ObICTpO
OCBOMJIACH C JOJHDKHOCTBIO aCCUCTEHTa M MOYYBCTBOBaAJa ce0sl BIIOJIHE YBEPEHHO, TEM OoJiee uTo
Onmarojaps cBoeMy OOIIUTEIHLHOMY XapakTepy Oblla 3HAKOMAa YyTh JIM HE CO BCEM MHCTUTYTOM.
Tonpko ¢ 3aBenyromuM Kadeapoil YMHOBBIM yCTaHOBUTH Xopollue oTHomieHus Jlsimuna He
cmoria. OH SBHO HE OJOOPST MOCTOSIHHBbIE OTIy4YKW JIsnHOM, OECKOHEUHBIE Pa3rOBOPHI Ha
MOCTOPOHHUE TEMbI, KOTOpbIE OHAa 3aTeBalla C COTpPyAHHKamMHu KadelIpsl, ee Hepabouee
HacTpoeHue. [loHSB, YTO XOpOIIEro OTHOIIEHHS YMHOBa €l He aoOutbes, JlamuHa pe3ko
M3MEHuJIa CcBoe€ mnoBeaeHue. Ecinu paHbllle OHAa XOpOIIO JH, IJIOXO JIHM, HO BBINOJIHSIIA
pacrnopsbKeHHs 3aBeAyroero kadeapoi, To Temepb orpaHUYMIa 00beM CBOEH pabOTHI TeM
MUHHUMYMOM, KOTOPBII ObLIT HEOOXOIUM, YTOOBI MPOAEPKAThCA Ha Kadeape, IposSBUB MPU 3TOM
HE/IIOKUHHYI0 M300peTaTebHOCTh W HEIUIOXO0€ 3HaHUE TPYAOBOIO 3aKOHOJATEIbCTBA.
[Tonp3ysice MpUBUIIETHSMHU MOJIOAOTO CHEIMAINCTA, OHA OTKa3bIBaJach PYKOBOJUTH MPAKTUKOU
CTYICHTOB, TpeboBaja MepecMOTpa YueOHBIX IUIAHOB, CCHUIAACh HA TOJIOXKEHHE O BBICIICH
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LIKOJIE, KOTOPOE MO3BOJIAJIO ACCUCTEHTY HE YUTATh JIEKLUH, OTKa3aJ1ach OT MPENoJAaBaHus U Bella
1a00paTOPHBIE U MPAKTUYECKUE 3aHATHA.

Opnum cioBoM, JIsiiHa OTKPOBEHHO NMPOBOIMPOBAaHA Y MHOBA HAa KOH(IMKTHI, U OH IIET
Ha HUX, CUMTAas HUKE CBOETrO JIOCTOMHCTBA HE IPHUHSATH BBI30B, TEM 00Jiee, YTO JPYroro BhIXOJa
13 CO3JAaBLIETOCS MOJI0KEHUSI U HE BUAEI.

PemnrenbHOCTE M «CMENOCTBY JISIIMHOM CHUCKAIM €U NOMYJISIPHOCTb CPEAU MOJIOJBIX
CTIIEHUAINCTOB JaXe 3a IMpenesiaMu Kadeapsl, HE TOBOPS yXKe O TOM, YTO JPYrHe aCCUCTEHTEHI
SIBHO OpUEHTUPOBaNIUCH Ha JIsmuHy. PaccTaHOBKa CHII CKIIabIBaIach HE B I10JIb3Y 3aBE1YIOIIETO
Kadempoi.

[locne HEKOTOPBIX pa3MBILIIEHUH YMHOB PE3KO M3MEHWI CTpAaTeruro noseneHus. Ha
OuepeHOM 3acelaHuH Kadeapbl mocie TpeOoBaHus JISMHOW CHATH ¢ Hee 4YacTh yueOHOM
Harpy3ku YMHOB, K yJIUBJICHUIO BCE COTPYIHUKOB, HE TOJBHKO HE BBIPA3Wj BO3MYIIEHHE, HO
OXOTHO TIOUIENI €fi Ha BCTpeuy, CKa3aB JIMIIb, YTO IHOCKOJBKY 3TH 4Yachl BCE PaBHO HY)KHO
oTpaboTaTh, TO OH BO3bMET Ha ce0s yacTh Harpy3ku JIsSUIMHOHM, a ocTaBIIMECsS Yachl MPUJIIETCS
pacnpenenuTh MeXay OCTaIbHBIMU COTPYAHUKAMU Kaeaphl.

Korma B cnepyromuii pa3 oqHON M3 aCCUCTEHTOK Kadeapbl MPUIIOCH €XaTh BMECTO
JIsnvHOM B KOMaHAMPOBKY, YAMBIEHHE COTPYAHMKOB CMEHWJIOCh BO3MYILEHHEM. YMHOBa
OOBMHSUTM B CJIa00OXapakTEPHOCTH, YPE3MEPHOI TEPIIUMOCTH, HO BMECTE C TEM, HEIOBOJHCTBO
BBICKa3bIBAJIOCh U B ajipec JIAIMHOW. ACCUCTEHTKH, KOTOpPbIE TeNeph YUTAIU 3a HEe JICKUUU U
BEM  JIONOJHUTENbHbIE MpPAKTHUECKWE 3aHATUS CMEHWIM CHUMIATHI0 Ha  SBHYIO
Heo0poKenaTeTbHOCTh. JIsIMHA pacTepsiach, TAKOTO MIOBOPOTA COOBITHI OHA HE Okuiaia. Bee
€e Kalpu3bl M MPETeH3MHM TOTYac K€ yHoBJIeTBOpsuiMch. O Hell cTaaum roBOpUTh, YTO OHA
MOJIb3YETCSI MATKOCTBIO M TEPHIUMOCTBIO YMHOBA, UYTOOBI JOOUTHCS OCOOOTO TMOJIOKEHHS Ha
Kadenpe.

bruible mountarenu JisummHOM OTBEpHYNIHCH OT Hee. OHa pacTepsiia CBOO NOMYJISPHOCTD
u npuodpena Bparo. [lockonbky JlsinHa npuBBIKIAa OBITH B LIEHTPE BHUMAaHUS U BBI3BIBATH
BOCXHMILIEHUE OKPYXAIOMINX, aTMochepa HeJoOpOoKeIaTeIbHOCTH, CIOXKHUBIIAsICS BOKPYT HEe Ha
Kadenape, cTana Ka3aTbcs HeBbIHOCMMOW. OHa Hayana BECTH ce0s 3aHOCUYMBO M Ipy0o, YeM eIile
00JIbIIIe BOCCTAHOBUJIA MMPOTUB CE0s KOJIJIEKTHUB.

Uepes HekoTopoe Bpems JlsnmHa BhIHYXJeHa OblIa MOJaTh 3asBJIEHUE 00 YBOJbHEHUH.
YMHOB pemni BbIAEpkKaATh XapaKTep 10 KOHIA U CTaJl yroBapuBaTh JIIuMHy ocTaThcs, cCbLIasCh
Ha TO, YTO HE UMEET MpPaBa YBOJIUTH MOJIOJOTO CHEUUAIUCTA JI0 UCTEUYECHHUS TPEXIJIETHErO CPOKa
pabotel. Toraa JlsunHa oOpatunach K JIekaHy U AoOuiach paspeieHus: Ha yBojsHeHue. [locie
ee yxona kadeapa B3AOXHYJIa C OOJEryeHUEM U MEXKIY COTPYIHUKAMU M 3aBEIYIOIIUM
BOCCTAHOBUJINCH ITPEKHUE OTHOIICHUS.
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6.2. IlpumepHble BONpPOCHI M 3aJaHuA / 3aJa4M JAJIsl NPOMEKYTOYHOM

aTTecTaluu
TaﬁJmua 9 — HpI/IMepHLIe TCOPETHYECCKHUE BOIIPOCHI U TPAKTHYECCKHUE 3aJaHUSA /
3aJa4M K 3a4€Ty

Paznensl u Tembl  ([IpuMepHBIE TEOPETUUECKHE BOIPOCHI IIpumepnsbie MPAKTUYECKHUE
3aJ1aHUs [10 CUTYalAsIM
1 2 3 4
1 Paznen 1 OOnieHne, OTHOIICHUS, KOMMYHHKAIIUS B OpraHH3aIlHH.
1.1 |Temal OOI11eHre U OTHOIIEHHS B IICHXOJIOTHH, 3amanme.  Halimure B cuTyammu
Teopernyeckre  |COLMONIOTUU U MEHEIKMEHTE. CAMHITTHEIC aKTel YHPABJHIOLICTO
6 H K Bo3nelcrBus.  Cphemaiite  HOIpOOHBIN
OCHOBBI 001IeHUs |Hay4yHbIe MOAXOABI K OIPEIEIICHUIO AHATH3 KMKIOTO AKIa YIDABIAIONIETO
Y KOMMYHHUKAIIUH. [IOHATHS «o01eHue». [lonsatue BO3JIEHCTBHS, [PUMEHHUB MozIelb
<<O6H1€Hl/le». KOMMYHHUKAaTHBHOI'O aKTa. Onenure
KoMmruiekcHast cTpyKTypa oOLeHus.. EPOHYKTHBII{S%T" Kamﬂog’ aKta. .
uryanus. aTaJiIb€ 00paTuJICad CTapbln
KoMMyHUKaTUBHBIE 3a/1a4u OOIICHUS. yan P P
NPUSTEINH U TIOMPOCHIT Pa3o0paThes B
IloHsATHE «OTHOLIEHU, TTOPSIAOK CHTYAIlHH, CIIOKUBIIEHCA B OT/eNe
(CprKTypa) YCTaHOBJICHUS OTHOILICHUU. MapKeTHHI'a ero GUPMbI U OCOBETOBATH
KOOp JUHALM. eMy, Kak ee paszpemints. Hatanbs
1.2 |Tema 2 Cymnocts |THIIBI CONMANBLHON KOMMYHUKALIUH. cornacAnack. B kadecTse HILTIOCTpAIKE OH
H TMIPpUBEJI CPE3 OAHOIO IHA OTACa:
U MOJEIHN OHSATHE «KOMMYHUKAIIHSI. ...Hauanphnk ormena, Vean MBaHoBHHY,
COIIUAJIbHON 3aKOH KOMMYHUKaIUU. HH(bOpMaHI/IOHHBH/I yeJIoBeK CIIOKOMHBIM U 06]_]_[]4']“@1],].[],[]7]’
KOMMYHUKAIIMU. | KOMMYHUKaI[MOHHBIA KaHaJL npuxonwsa Ha pabory 3a 10 MuHYT 10
TexHUIMCTCKIE MOJIETd KOMMYHUKammm: ~ |Hadana. On  cumranes  Hemioxum
CIICUaJInCTOM B CBOCU obylacti U OBLI
tened oHHO-TeerpadHas MOACTb
BIIOJIHE YBEPEH B CBOHMX CHJIaX. CeFO}IHﬂ
[Ipamma. OH ObUI HE B Jy4IlIeM HACTPOCHHH, IOTOMY
Mopenu KOMMyHHUKAIIAN (aKITHS, YTO E€KETONHO NPUCYKIAEMOE 3BAHHE
HHTepaKHH;[ u TpchaKHI/ISI). «Iyqnaiero KOMMUBOsDKEPA» TIOJTy4YnJ1
MC)KJ_H/I‘IHOCTHaH prHHOBa}I HeTpOB U3 COCCOAHETro oThAcia. Hernacuoe
’ > conepHU4ecTBO OTzAenoB VBan VBaHOBUY
OpraHH?)aHHOHHa;I KOMMyHHKaHHH' CHOBa IIpourpal. «CBonM» OH BcCeraa
1.3 |Tema 3 IMpocreiimas cTpykTypa KOMMYHHUKALMH M |npuBogun IlerpoBa B NpUMep H Jaxe
I/IHCprMeHTBI 1EIN KOMMYHHUKAaHTOB. 3aCTaBjisul ACiaTbh MOMCTKH, MOKIaibl M
aHanm3a KoMMyHHKamOHHOE BO3JCHCTBHE U samucKky, kak 1o aenan Ilerpos. Cerogus
. . . VBan MBaHOBHY eme pa3 yOeauscs B TOM,
NPOAYKTUBHOCTA  |B3aMMO/CHCTBHE: ONPENCICHHE, CBOUCTBA, |1y oro nojuMHEHHbIX HET HH XOPOIIHX
KOMMYHHUKAIIMH. |0COOCHHOCTH. Y CJIOBHS IIPOTEKAHUS e, HU MCTIONHUTENBHOCTH. OH TSKeNo
KoMMyHUKaTHBHBI [ KOMMYHUKALIIOHHOTO BO3/ICHCTBUS U B3JOXHYJI M Cell 3a CTol. B 1Bepb poGko
W aKT. B3aUMOJACUCTBHS. XapaKTEPUCTUKU nocryyanu. 310 ObUl HOBBIE COTPY/HHK
YUACTHHKOB Bacun. OH kak pa3 mpumen c
’ . NPENJIOKEHUEM O PpaCIIUpPEeHUH  JI0JIU
KommynukatuBHbI akt. Onipenenenne PBIHKA. .
KOMMYHUKATUBHOTO akTa. Mozeinb Bcro  ocraBmytocss uyacte aHA Bacun
KOMMYHUKATHBHOrO akTa Jlacysmna - YAMBJIAJICS, TIOYEMY €T0  MPEIOKEHUE
SuMHei ObLIO OTKIIOHEHO. Beuepom B ero xaGuner
K o OIEHKA TIDO oc 3amen CUIOPOB U pacckazall, YTo TOJIIBKO
pUTEPHH 1 OLCHKA NPOAYKTHBHOCTH YTO MOJYYHI OT LIeda BHIFOBOP 3a TO, YTO
KOMMYyHHUKAllMK B Pa3HBIX MOACIIAX. HE IIOCOBETOBAJICA 00 OMHOM M3 CBOMX
14 |Tema 4 KoMMyHHKaTHBHOE MHUITHAIIEHOE caenok. OOBACHEHHS O TOM, YTO Ha 9TO HE
KoMMyHHKaTHBHO |IOBEIEHHE — OLPENEICHUE U 6510 BpeMeHIH, a INAHC OH YIYCTHTH HE
Mor, He momorid. CHIOPOB HUYYTh He
€ MOBEJICHUE B XapaKTEepUCTUKU. VIHUIMAIbHBIE TOCHUIBI U 5
b1 pacctpoedH. OH 3Han, uro UBan
OpraHM3alvn HX XapakTep. VIBaHOBHY - YETOBEK «OTXOMUMBBIN», a

[IpoBokaluy B KOMMYHUKAaTHBHOM
MIOBEJICHUU 1 BOSHUKHOBEHUE
KOH(IUKTHOH cuTyanuu. [IpoBokanus
KOH(JIMKTa U TPUYUHBI KOHQIMKTHOTO
MIOBEICHUSI.

Omnpenenenne, Ha3HAYEHNUE U TPUMEPHI
koH(puKTOreHoB. IIpoBokamus KOHTaKTa.
Omnpenenenne, Ha3HAYEHUE U IPUMEPDI
CHHTOHOB. HazHadueHne HENTpaTbHBIX
nocelIoB. IIpumeps! Gpaz-aMopTU3aTOPOB U

cleika  AecTBUTENbHO ObUla  OYEHb
ynaunoit. Paccka3z Cuzmoposa erie 6omnbiie
ucnyraa BacuHa, W y Hero BIepBbIe
nosBuiach  Mbicib:  «Hamo  orcrozma
YXOIHTb...»
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HEWUTPAJIOB.
bapbepsl B KOMMyHUKalLUU.

2 Paznen 2 CucteMHO-CHTYalIMOHHBIN aHAJIN3 OPraHU3allHOHHOTO KOH(QIIMKTA.
2.1 |Tema5 CoBpeMeHHbIE TPEICTABICHHS O CYIIHOCTH |3amanue.  MOXHO /M OMHMCAHHYIO
Kouuenmu koH(umkTa. KoHIenuu npupoast CUTYalHIo KBf‘”H‘bHHHpOBa“’ Kak
6 OpraHu3alluOHHbIN KOH(bJ'H/IKT? Ecmm HCT,
KOH(IUKTA B KOH(JIMKTa (COLMaIbHO-0MONOrIecKast, [, = oo = HepCTIeKTHBEl  pasBuTHA
KOH(IMKTOIOIUH. |COLMAIbHO-TICUX0JIOTUYECKasl, KIIaCCOBAs  |omucannoii cntyamnu B KoHbmHKT. Ecin
KOHLEMNIIHS WIN TEOPHS HACHIIHSL, 713, TO yKaKUTE CTOPOHBI KOH(GJIMKTA H €ro
KOHIICITLIHS (byHKHHOHaHH:&Ma. BU A, TIOKAXXKUTE Ha CXEMC Tapbl
JunanekTnieckue KOHIETINHA KOH(IUKTA. KOHQIIMKTYIOUMX CTOPOH, X MEIH 1
" 00BEKT KOH(bJH/IKTa, a TakKxKE€ CTaryc Hu
2.2 |Tema 6 Momenu |IIpocreiimas Mojenb KOH(IUKTA U PECYPCHI CTOPOH.
KOH(IUKTa U KOH(MIUKTHOH cuTyanuu. COCTaB MOAENH. |Curyamus.  PyKOBOJMTENIO OJHOTO U3
KOH(IUKTHOM KondmukrHas cpena u oTHOLIEHUSI. OT/IENOB  (PMPMBI  HEOKHIAHHO TO3BOHHII
CUTYAIIHH. CyObeKT U yY4aCTHHK KOH()IIUKTA. r1asa UPMBL B COODUIA, HTO K HEMY HA
0 npueM mpuniea pabOTHUK €ro oTxena H
CHOBHBIC H BTOPOCTEMECHHBIC YIACTHUKH | azan  uro pyKoBOMTENb OTHOCHTCH K
KOH(bJII/IKTa. COHI/IaHLHLIe XApaKTCPUCTUKH, |Hemy mpeaB3iTo, HEOObEKTHBHO. JIist
LEeNH U JCHCTBHUS yYACTHUKOB KOH(JIMKTA. |PYKOBOTMTENs — OTAeNa  5TO  IOJNHAsS
XapaKTepUCTHKH BTOPOCTENIEHHBIX HEO)KHJAaHHOCTh. [71aBa (UPMBI TPOCHT
. pykoBOAUTEIIA OTACTIa IMEPETOBOPUTHL C
YYaCTHUKOB KOH(IIMKTA: MTOJICTPEKATENb,
pabOTHHUKOM, YITaJHTh JEJO.
OCOOHHK, OPTaHU3ATOP, TOCPETHUKH U 3amamme. MOKHO M OITHCAHHYIO
CyIbHu. CUTYaLUIO KBAJTU(UIAPOBATH Kak
Mopenu KOH(DIMKTOB B OpraHU3aINH: OpraHH3aIMOHHbIH KOH(HKT?
Me)Kﬂ;y Tper[ BUJIAMH CHJIOBBIX O6’bﬂCHI/ITe, KaKue XapaKTepI/ICTI/IKI:I
o y M 6 CUTYyalluu IIO3BOJIAIOT 3TO CACIATD. Kaxoit
orHomenuii (Y. Mactenopyk), MEXaHM3M YPerylUpOBaHHUs KOH(UIUKTA
kaprorpaduyeckas MoJenb KOHPIUKTA (X. |moxHo — mpemnoxuts i JaHHOM
Kopuenmyc, 11. ®aitp); yHuBepcanbHAas cHTyauun?
MOJIeNb KOH(IMKTHON CUTYaIlUH. Curyanps. B Gombammy,
) CriCuaaIn3u CA 1o nepecaake
YHuBepcagbHas MOJIENb OHATHIHOTO i pyrotiyio peca
o JIOHOPCKOT'O cepaua, TTOCTYITHIIO
OIMCAaHUA KOH(QIMKTHON CUTYyaIUH. ouepenHoe  siomopckoe  cepaue.  Ha
CTpyKTypa M COCTaBIIAIONINE KOH(MDINKTHOM |ouepenu 1o €ro mnepecajike B KIMHHKE
CI/ITyaHI/H/I. AHaJH/I?) KOHq)JH/IKTHOI‘/'I HAXOoAUJIOCh IIAThb  YCJIOBEK: THOKHIOM
cuTyauu npocdeccop, 3aHUMAIOLIUICA Pa3pabOTKOM
C ) BaKIMHBI MPOTHB paka, pabora KOTOPOro
oJiep>KaTeIbHasi OCHOBA KOH(IIMKTA. HAXOMMTCA B  CTANMH  SABCUICHEN:
2.3 |Tema 7 lleneBass |LleneBas CTpyKTypa KOHMIUKTHOIO 1IIeCTHAIIATHICTHSS GepemMeHHas
CTPYKTypa noBesieHns. CtpaTerny KOH(QIMKTHOTO JACBYIIKA, CHPOTa; MOIOJAs CHMIATHYHASL,
KOH(IUKTHOTO IIOBEJICHUS. U LE/IH ONIOHEHTOB (1o H. B, |00AATe/bHAS JKEHIHA, TONb30BaBIIAsCS
MOBEICHUS I'pummmoit). Lenw mpeaMeTHoH CTOPOHBI HCIGTIOWHTEIILHON J0G0BBIO COTPYMITKOB
A ) p ) peA pv OONBHHIIBL: Bpay TOMH K& OONBHUIIBI, TAKKE
koHpukTa. [TmpamMuma moTpeOHOCTEH HyKIaBUIMIiCA B Tepecajke  Cepiua;
Macnoy. Lenu conuansHON U YUUTENBHUNA, MaTh JBOMX JIETEH, TOIBKO
TICUXOJIOTHIECKON CTOPOHBI KOH(IJIMKTA. 4TO TMOXOPOHMBIIAK MYXKa, MOrHOWIEro B
aBTOKaTacTpo®.
Llenn opraHU3aIMOHHOTO KOH(MIMKTA U BTOKaTacTpO
. Tlockompky  KakgoMy U3  OOJNBHBIX
KOH(bHHKTa B [€10BOU chepe' 0OCTaBajioCh KUTh He Oojee Mecsna,
24 |Tema8 CymHocTb 1 npupoaa KOH(IUKTA B CUTYaIlHsl CIOKHIIIACH KPUTHYECKASL.
Opranunzanuonssl | opranu3anun. OObEKT U coaep)KaHue
1 KOH(IIUKT B OpPTaHU3aIMOHHOTO KOH(IUKTA.
cucreme [IpeamerHble Lenn y4acTHUKOB
MPEATIPUSTHUS. OPraHU3allMOHHOI0 KOH(IIUKTA.
CognepxaTenbHasi OCHOBA
OPraHU3alMOHHOI0 KOH()IIMKTA.
2.5 |Tema 9 Crparerus |CtpaTerust 1 TAKTUKA KOHQIMKTHOTO 3aanue. MOxKHO JH OMHCAHHYIO

U TaKTHKa
KOH()IMKTHOTO
TIOBE/ICHHSI.

TTOBEIEHUS: 00IIast TEPMUHOJIOTHS,
orpeneNneHue.

Konmuemnmusa K. Tomaca u P. Kuiimena o
CHJIOBBIX JIMHUSX U CTPATETHSIX
KOH(IMKTHOTO oBeieHus. CHIIOBOE TToITe.
Benymmie crpareruu KOH(QIMKTHOTO
MOBEICHHS B CHJIOBOM IIOJIE.

CTunb ¥ TaKTUKa KOH(IUKTHOTO

CHUTYaIMIO KBUTH()UIIMPOBATH KaK
OpraHU3alMOHHBIH KOHQIIUKT?
OOBsCHHUTE, KaKHE XapPAKTEPHUCTUKH
CHUTYaIIMH MO3BOJISIOT 3TO CENATh.
Ilokaxxure Ha cxeme napsbl
KOH(MJIMKTYIOIMX CTOPOH, UX LEIH 1
00BEKT KOH(IINKTA, PECYPCHI U CTATYC,
YKa)XHUTE BCEX BTOPOCTEIIEHHBIX
Y4YaCTHHMKOB M TPy moaepxku. Kakue
IYTH yperyIUpOBaHHs CUTYallIH MOXKHO

19




noseneHus. HacrynarenbHbie 1
00OpPOHUTENBHBIE TAKTUKY KOH(IMKTHOTO
noseacHusa. PanimoHanbsHBIA 1
WPpalMOHATBHBIN BBIOOP CTPATErHH B
KOH(]IHKTE.

npetokuTh? KTo Mor OBl BEICTYNHTH
MEINaTOPOM B 9TOM CIIydae, B KAKOM
cTaTyce W B KaKOH POJIH 3TO CIEIaTh
npexnouturenbreit? [Togemy?
Curyarus. CTyneHT - HehOpMalIbHBIH
JUAEp TPYIIIEL - HEOTHOKPATHO TPpydo

2.6 |Tema 10 TepMuHBL, onpeneneHus 1 MOAEIH HApYHIACT NpaBIIa MPOKIBAHNS
aCIIOpAJOK ITHA, HAXOIACh Ha ITPAKTHUKEC B
JuHamuka JTUHaMHUKH KoH(pKTa. Monens M.B. u p PAROK A ot P
o noJieBbIX ycnoBusix. [Ipenonasarens,
KOH(]IHKTA SAxonrtopoii E.C., craguu BeI3peBaHUs TOCIIE MHOFOUHCICHHBIX 3aMEUAHHI,
KOH(bJII/IKTa. Knaccuueckas MOICJIb BBIHOCHUT BBITOBOp CTYAEHTY. ['pymma
ITUHAMUKH KOH(bJ_H/IKTa AHHyHOBa Aﬂ u BBICKA3bIBACT IIPENIOAAaBaTCIII0O CBOC
[Iununosa A.W., craauu pa3BopaurBanpe | o OH1acke ¢ ero %emeH“eM " 5
IpurjiamaceT Ha COOpaHue, YTOObI
koH(pHKTa. Monens EMenbsHoBa, 3Tansl 1 BHIPA3HTD CBOH TIPOTECT.
(haspl TMHAMUKU KOH(]IIUKTA.
OCHOBHbI€E IBIEHUS] TUHAMHUKHU
KOH(DIMKTA: (pycTpaiusi, MHIUJICHT,
UJACHTU(DUKALINS, JIOKHAS UICHTH()UKAIMS,
3CKAJIaLUs, PETPECCHUSI CO3HAHMSL.
Ockananus KOHPJIUKTA. 6 CYIIeCTBEHHBIX
4epT KOH(IUKTA Ha JTare cKaJaluy.
O06pa3 Bpara Ha dTare dCKalauu
KOH(DJIMKTA.
3 Paznen 3 Ynpasnenne KoH()IMKTOM B OPraHU3AIINH.
3.1 |Temall [NonsiTre yripaBieHNs KOH(OIUKTOM, 3ananue. [okaxuTe M1 3a1aHHON
Konremnuu u KOHIIEIIUH U (haKTOPBI YIIPABISIEMOCTH 1 |CHTYAUHH Ha CXCME MapbI
KOH(b.]'[I/IKTy}OH_U/IX CTOpPOH, UX LEJIN U
MOJIENH HEYIPaBISeMOCTH KOH(IINKTOB. 06beKT Kon(uKTa. Tpe/UIoKHTE IETH 1
yIIpaBIeHUS Henun, Mmonens u HampaBIeHNS MEXaHH3MbI yPEryTHPOBAHHS
OpraHMU3allMOHHBI |ACATCIILHOCTH 110 YIIPABJICHUIO KOH(IHMKTOB. KTO MOr ObI BEICTYIIUTB
M KOH(pHUKTOM.  |[KOoH(UKTOM. lleHHOCTH N MaHudecTanys B|MEAMATOPOM B STOM CITyHae, B KAKOM
CTaTyCC U B KaKOH POJIK 3TO CALJIATh
ABJICHUU OpraHU3aLOHHBIM -
yip P It npeanouturensHeit? Ilouemy?
KOH(IIMKTOM. Curyauus. B 1996 r. skcrpemuctsl
CuMIITOMAaTHKA, JUATHOCTHKA, nBwkeHns «Tynuk Amapy» 3axBaTHIN
HpOI‘H03I/Ip0BaHI/Ie u HpO(bI/IHaKTI/IKa 3aJI0’)KHUKOB 1 PE3UACHINU SITTOHCKOT'O
kouuukTa. [IpeaynpeKacHue u nocina B I[lepy. B oOmen Ha nx
ocnabienne koHdaukTa. bananc cropon 0CBOCOACHHNE Ot NIOTPE0OBATH
: p : OCBO6OZ(I/ITI> U3 TIOPEM CBOUX
VYperynupoBaHue, pa3pericHue u CTOPOHHUKOB. Biiactu 0K0JI0 TIATH
3aBepIIeHrne KOH(IUKTA. MECSALIEB BE/IH C TEPPOPUCTAMH
3.2 |Tema 12 YcinoBue |COanaHCHPOBAHHOCTH pabodero Mecra B [UEPETOBOPDIL, 9TO JAJI0 BOSMOXKHOCTE
v IOATOTOBUTLCA K LITYpMY 3J1aHUA U
MPENOTBPALICHHS |OpraHU3alMOHHO-TEXHOIOTNYECKOM
0CBOOO/IUTH 3aJI0/KHHKOB.
U YPEryJIupOBAHUS |[CUCTEME KaK YCIOBUE MPENOTBPALICHUS U
OpraHU3allMOHHBIX |yPEryIUPOBAaHUS OPTaHU3ALUOHHBIX
KOH(DIIUKTOB. KOH(DIIUKTOB.
4 Pasznen 4 TpymoBoii criop 1 MeTUAIHs TPYJOBBIX KOH()IHKTOB.
4.1 |Tema 13 [MpuanHb! TpyaOBBIX criopoB. Onpenenenue | 3azanue.  MoXHO 1M ONHCAHHYIO
TpymoBoi#i Criop ¥ |TPYLOBOrO CIIOpa M €ro OTIMYHE OT CHTYallio  KBATHQUIMPOBATE o rar
OpraHu3allMOHHbIN KOH(PJIMKT !
HOPMATUBHBIE OpPTaHU3aIMOHHOTO0 KOH(pIMKTa. Buab OGbicHUTe,  KakMe  XapaKTepHCTHKH
OCHOBAHMUS €TO TPYIOBBIX criopoB Llenu paspemenus CATYaLMH [O3BONSIOT 5TO  CHENATh.
pa3peuIcHus. TpyaoBOro crmopa Ioxasxure Ha cxeme naphl

MNHnuBuayanbHbIA U KOJUIEKTUBHBIN
tpyaosoii criop (MTC u KTC). Iopsimox
paspemennst UTC nu KTC. OcHOBHEBIE
nonsitusa TK P® o KTC u perynupyroniie
€ro CTaThbu.

CrienmaibHbIE TOCYIapPCTBEHHbBIE OPTraHbl
paspewmenus KTC. denepanbrad
uHcnekuus Tpyaa. TpynoBoi apouTpax.
3abacroBka: nmoustue u BUIbl. TK PD o
npase Ha 3a0acToBKy. HesakoHHBIE
3a0acTtoBkH. JIOKayT.

KOH(JIMKTYIOIMX CTOPOH, HMX LEIH U
00BbeKT KOH(MJIMKTA, PECypCchl M CTaTyc,
YKa)XuTe BCEX BTOPOCTENEHHBIX
YYaCTHHKOB ¥ TPYNIbl  TOIJEPHKKH.
Kakue myTu yperynmpoBaHUs CHUTYyalUH
MOXHO mpemtoxuts? Kro wMor Obr
BBICTYIIUTH MEANATOPOM B 3TOM CiIy4ae, B
KaKoM CTraTryce M B KakOi pOJNM 3TO
cienath npennourutensaeit? [louemy?

Curyarusi.  CtymeHT - HedopMabHbII
JMAEp TPYHIBl - HEOTHOKPATHO TIpydo
HapyllaeT TpaBWiIa ITPOXKUBAHHA U
pAcIopsAIOK JHS, HAXOASACh HA MPAaKTHKE
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4.2

Tema 14
Menuanus B
KOH(IMKTHBIX
CUTYyaIUsIX U
TPYAOBBIX CIIOpaXx.

HOpMaTI/IBHO-HpaBOBI)Ie OCHOBBEI

Meauanuu. [IpenmyriecTsa 1 0COOCHHOCTH

MEIUAlUU. JTabl U MPOLETYPHI
MeIAaI|u.

Menuatop. Tunsl MeaAUaTOPCKOH paboTHI.
TakTUku BO3ACHCTBYS MEIUATOPA HA

B TIOJEBBIX YCIOBHAX. IIpemopmaBarens,
1ocie  MHOTOYMCICHHBIX  3aMEYaHHi,
BBIHOCHT BBITOBOp CTyAEHTy. [pymma
BBICKAa3bIBAE€T  IIPENONABATENI0  CBOE
Hecorjacue C  ero  pemeHHeM W
IpUriIamaer Ha  coOpaHWe,  YTOOBI
BBIPA3UTH CBOW IPOTECT.

CTOPOHBI.
5 Paznen 5 BHyTprINYHOCTHBIN KOH(IUKT .
5.1 |Tema 15 3nauenue ([IoHsTHE U KOHIIEIIUA 3ananue. Halinure B cuTyalum OIHOTO M3

BHYTPHJINYHOCTHO
ro KOH(JIMKTA B
OpraHU3allHy.

BHYTPUJIMYHOCTHOTO KOH(MIUKTA. Y CIIOBHS

BO3HHKHOBEHUS M TTOKA3aTENN
BHYTPUJIMYHOCTHOTO KOH(IIHMKTA.

Turnbl BHyTPUIMYHOCTHOTO KOH(IUKTA

(MOTHBAIIMOHHBIE, KOTHUTUBHEIE U
poJeBEIC).

MexaHU3MBI COBJIAJIAHUS C
BHYTPHUJIMYHOCTHBIM KOH(IIUKTOM.

Omnpenenenne kpusuca. [locneacTeus
BHYTPUIIMYHOCTHBIX KOH(QJIUKTOB IS

OpTraHU3aIINH.

CyObEeKTOB KOH()JIMKTHOH CHTyalu, Yy
KOTOPOTO TIPOSIBJICHBI TIPU3HAKA
BHYTPHJIMYHOCTHOTO KOH(JIUKTA B JaHHOU
CUTyalluW, JOK&XHUT€ W IOATBEpAUTE
TekcroM. Kakue Npu3HAaKku TOBOPST O €ro
Haymmuuy, rnepeyncnure ux. Omnpenennte
npeanoiaraeMple  TMPHYMHBI M THI
BHYTPHJIMIHOCTHOTO KOH(IINKTA.
Curyauus. Kenmmaa —  KaHAHAAT
MICUXOJIOTHYECKAX HayK, CIIE[HAINCT B
obmacTH  HETPaJAWIMOHHBIX  METOJOB
paspeiieHuss KOHGIUKTOB ¢ 10-meTHUM
OIIBITOM TPENoaBaTeIbCKO paboTh 1 3-X
JIETHUM OITBITOM KOHCY/IBTHPOBAaHUS B
[EHTpe  IICUXOJOTMYECKOH  IOMOIIH,
YIIOBJIETBOPEHHAS. COJEP)KAHUEM CBOETO
Tpyda, HO HEJIOBOJIBHAST YPOBHEM €ro
OIUTATHI, TMONYYHIa MpPEIOKCHUE 3aHSTh
JOJDKHOCTh HayallbHUKa OTJAEeNa KaJpoB
KPYITHOTO COBMECTHOTO TPEIIPHATHI C
oknazioM B 10 pa3 GonbIIMM, YeM B LIEHTpE
TICUXOJIOTUYECKON TTOMOIIIN.

CBoMMH IUTIOCAaMH OHAa CYHTaNa 3HAaHUE
TICUXOJIOTUH, MHOCTPAHHOTO  A3BIKA,
HAaBBIKM KOMMYHHUKAILlM{, OIBIT pabOTHI.
@dakropaMH  TIPUBNEKATENBHOCTH  Ha
OynymieM Mmecte paboThl OHA ONpeeHIa
KpPOME BBICOKOr0 3apaboTka BO3MOXKHOCTb
podeCCHOHAIBHOTO Pa3BUTHS, KOHTAKTOB
c HMHOCTPaHHBIMH CreMaNiCTaMH,
KOMAaHJIMPOBKH 110 CTPaHE U 3a PyOeiK.
OxumaHust ~ TeHEepaldbHOTO  JUPEKTOpa
(GbupMBI Kacaauch OpraHMU3alMu OO0yYeHHUS
HepcoHana, KOHTPOIs 3a HPHEMOM U
YHUCJIEHHOCTBIO COTPYAHHKOB, TPAaMOTHOTIO
BEJCHUS HEOOXOOUMOW JOKYMEHTALUH.
IIpeacraBurens  3amagHoro  mapTHepa
NpoBeJl C TPETEHAEHTKONH OIHOIHEBHOE
o0yueHue OCHOBaM yIpaBJICHUS
MEPCOHAJIOM.

Peanpnas nestensHOCTh HauanpHuka OK
oKasanach CBs3aHHOH c 10-TM uyacoBBIM
pabo4yuM JHEM, Y4acTHEM B TEXHHYECKUX
COBEILIAHHAX, I/I€ PELIATNCh HETOHSATHBIE
JUIS  Hee BONPOCHI, pa3zbopoM xkanod
COTPYIHHUKOB, MOATOTOBKON €XKeMECSUHbIX
OTYETOB I  3alaJHOro  MapTHepa.
BpemeHnu katacTpoUuecKy He XBaTalIo.
Bckope BO3HMKIIA KOH(IMKTHAS CHTYaLHs
— TI0 peKOMEHJAIMU 3aMaJHOro MapTHepa

HayanpHuk OK  mopmsia  Bompoc o
HEOOXOIUMOCTH COKpaIIeHHs
YHCIIEHHOCTH HETIPOU3BO/ICTBEHHOTO

mepcoHana, KOTOPBIH BCTPETHI pe3koe
BO3paXKCHUE CO CTOPOHBI JUPEKTOpa IO
MPOU3BOJICTBY, COMPOBOXKIABIIEECS
OOBMHEHHEM B HEKOMIIETEHTHOCTH U
HeonbITHOCTU. Peakiueii HayanmpHrka OK
OBLTO pErpecCHBHOEC MOBEICHHE — OHA
paspbLaanach. Yepes MECHII, o
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3a0bIBUMBOCTH,  HadaibHuk OK  He
OTIIPaBUIIa BOBPEMS TOJIOKEHHOTO OTYETa
3aIaJJHOMY MTApTHEPY, a eIl Yepe3 HEICITIO
yiuuia ¢ paboTel paHbIe OOBIYHOTO U HE
OKa3aJlaCh Ha MECTe, KOr/ia TeHEpAIEHOMY
JUPEKTOPY TOHAJTOOWIICS CPOYHBIA OTBET
Ha Bompoc. [locie Toro kak OH BBICKa3al
el cBOe HEIOBOILCTBO, HadanbHUK OK
TIpUHECTIa 3asBJICHUE 00 yX0e

Cocrasutens (n): E.M. CraueBa, npenogaBarens kKadeapsr DY, pyK. CEKTOpPa METOIMYECKOM

pabotel YMC HOU KeMmI'Y (pamunus, unuyuanst u 0orxicnocms npenodasameins
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