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1 eab TUCHUNINHBI
B pesynbrare OCBOCHMS MaHHON IUCIMILIAHBI Y OOYYarOIIErocs JOJDKHBI OBITh  C(HOPMHPOBAHBI
KOMITCTCHIIMM OCHOBHOH MpO(ecCHOHATBLHON 00pa3oBaTeNbHOI NporpaMmbl OakajnaBpuara  (manee -

OI1OI1): OITK-3.

CopepxaHyie KOMIIETEHIIUH KaK MIaHUPYEMbIX Pe3yJIbTaTOB 00YUYEHHS 1O AUCHUILINHE CM. Ta0auis! 1

1.1 ®opmMupyembie KOMIIETEHINH
Ta6muma 1 - Dopmupyemble TUCITUTIITMHON KOMIETEHITUN

HaumenoBanue HaumeHnoBaHue karero- Kon v Ha3BaHKME KOMIIETEHIINU
BHJIa KOMIICTCHIIMK | PHUH (TPYIIIBI) KOMIIETCHIINI
Oo6menpodeccuo- KauectBo OIIK-3 Crnocoben obecneunBaTh Tpedyemoe
HaJIbHAsI Ka4eCTBO MPOIIECCOB OKa3aHUsl YCIYr B H3-

OpanHO#l cdepe mnpodeccHoHATHHONU Jesi-
TEILHOCTH.

1.2 UHAMKATOPBI JOCTHKEHUA KOMIIeTeHIIUH

Tabmuma 2 —MHAMKATOPHI TOCTHIKEHUS KOMIIETSHITNH, (JOPMUPYEMBIC TUCITATITUHON

Kon n Ha3Banue

NHaukaTopsl TOCTHKEHHS KOMIIE-

JIMCHUIUIMHBI U TPaKTHKH, Gop-

ycIyr B W30paHHOMN
chepe mpodeccuo-
HaJILHOU OESITEILHO-
CTH.

OIIK-3.2. OGecnieunBaer, Tpedye-
MO€ OTCUECTBCHHBIMH M MEXyHa-
POIHBIMU CTaHAAPTAMH, KauyecTBO
IPOIIECCOB OKa3aHHs yCciIyr B cde-
pe TOCTEPUUMCTBA U OOIIECTBEH-
(MCO 9000,

UHTEIPUPOBAH-

HOTO  TIHUTaHMUS
XACCII, TOCT,

HBIC CHCTEMBI).

KOMIICTCHITHH TEHIH, POPMHUPYEMbIC AUCIIUTLIN- MUPYIOIIHE KOMIIETCHIIUIO 10
HOM OI10I1

OIIK-3  Cmocoben | OIIK-3.1. OnenuBaer kaudectBo | B1.0.08 CranpapTu3amusi H KOH-
oGecrieynBaTh  Tpe- | OKA3aHMs YCIyT B cpepe rocTenpu- | TPoJdb Ka4ecTBa TOCTHHHYHbIX
Gyemoe  Kauecrpo | MMCTBA H OOIIECTBEHHOTO MUTAHHS | YCJIYT

¢ yuetoM MHeHus notpedutenedd u | 52.0.02(1) [TpousBocTBEHHAS
MPOIIECCOB OKa3aHHS

3aUHTEPECOBAHHBIX CTOPOH. MpaKTHKA. OpraHu3annoHHO-

yIpaBieHYecKas MPaKTUKa
b3.01(1) BeimoaHeHHe W 3amUTa
BBIYCKHOW  KBaJM(UKAITMOHHOU
paboThI

1.3 3HaHus, yMeHUs, HaBbIKM (3YB) o gucuunivuHe

Tabnuua 3 —3HaHus, yMeHuUs, HABBIKU, POPMUPYEMBIE TUCITUILITHHON

MPOLIECCOB OKa3aHUs
ycIyr B W30paHHOUN
chepe mpodeccuo-
HaJILHOU OESITEILHO-
CTH.

C y4eTOM MHEHHUs MoTpeduTeneit u
3aWHTEPECOBAHHBIX CTOPOH.
OIIK-3.2. OGecmnieunBaet, Tpedye-

MO€ OTEYECTBEHHBIMH M MEXK]IyHa-
POMHBIMH CTaHJIApTaMH, KauyeCTBO
MPOIIECCOB OKa3aHWsl YCIyr B cde-

Kon n nazBanue Nupukaropel NOCTIDKECHUSI 3HaHus1, ymeHusl, HaBbIKU (3YB),
KOMIIETEHIUH KOMITETCHIIMM, 3aKpeIUIeHHbIE 3a | (hOpMHUpYEMbIE TUCITUTUTMHON
NUCHUMNIINHON
OIIK-3  Coocoben | OIIK-3.1. OreHuBaeT KadecTBO 3uarn:
obecrieunBath Tpe- | OKa3aHUs yCIIYT B cdepe rocrenpu- | - 0OCOOCHHOCTH M KadecTBa IMPOIIeC-
Gyemoe kauecTso | AMCTBA M OOIIECTBEHHOIO MMUTAHUS | COB OKa3aHWs yCIyr U MX OLEHUBA-

HH.

Ymern:
- OLICHUTD KaueCTBO OKa3aHUs YCIYT,
o0ecreynTh KauyecTBO TpeOyeMbIM
CTaHIapTaMm.
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Kon n nazBanue Nupukaropel NOCTIDKECHUS 3HaHus1, yMmeHus, HaBbIKU (3YB),

KOMIICTCHITUH KOMITETCHIIMM, 3aKpeIUIeHHble 3a | (GOpMHUpYEMbIE TUCIIUTUTHHON
JUCIUTIIMHOM
pe TOCTEPUUMCTBA U OOIIECTBEH- | -
woro muranus (MCO 9000, Baanern:
XACCII, TOCT, wuHnTerpupoBaH- | - HABBIKOM 00BEKTHUBHOIO OLIEHHUBA-
HbIE CHCTEMBI). HUSI TIPOLIECCOB OKa3aHUsl YCIYT, a

TAKXe CIOCOOHOCTHIO 00ECIEUYUTh
TpebyeMoe KauecTBO B MPOIECCe
OKa3aHMsl YCIYT.

2 O0béM M TPYTI0EMKOCTHh IMCHMILIMHBI 1O BHJAAM Y4YeOHBIX 3aHATHIA.

DopMBbI IPOMEKYTOYHOM ATTECTALMH.
Tabmuma 2 —O6beM U TPYJ0EMKOCTh JUCITUTIIINHBI 110 BUJIaM Y4€OHBIX 3aHATHN

O0mas Tpy10eMKOCTh ¥ BH/BI y4eOHO# pado- KoJu-Bo yacon
ThI 10 JUCUMILIIMHE, TPOBOAUMBIE B Pa3HbIX (op- (010210 390
Max
1 O6mmast TpyA0€MKOCTh TUCIIUTUTHHBI 144 144
2 KonTtakTHas pabora o0yJaromuxcs ¢ mpemnoja- 12
BaTesieM (o BUaM ydeOHbIX 3aHsATHIA) (Bcero)
AynuropHas paboTa (Bcero): 12
B TOM YHCIIE:
JIEKIIUHU 18 6
NPAaKTUYECKHUE 3aHATHSI, CCMUHAPHI 36 6
PaKTUKYMBI

1abopaTtopHbIe pabOTHI
B HHTEPAKTHUBHOU (opMme
B DJIGKTPOHHOU (hopme
BueaynuTtopHas pabora (Bcero): 54 123
B TOM 4HCIIe, MHAUBUIAyadbHas paboTa 00y-
YAIOMINXCS C TPEToIaBaTeIeM
MOJrOTOBKA KYpPCOBOM pPabOThl /KOHTaKTHAs
pabora
TpYIIIOBasi, UHAWBHUIya bHast KOHCYJIbTALUS U
WHBIC BUJBI YUYCOHOU IESITENLHOCTH, MPEIy-
CMaTpHUBAIOIINE TPYNIOBYIO WJIA WHAWBHIY-
ATBHYIO pa0boTy O0YyYaromIMXCsl C MpernojaBa-
TEJIEM)
TBOpUYecKas pabora (3cce)
3 CamocTosTenbHas paboTa 00yJaromuxcs 54 123
(Bcero)
4 TIpomexxyTouHast aTTeCTalus 00y4Jaromerocs : 36 9
SK3aMEH

3. YueOHO-TeMaTH4YEeCKUIl IVIAH U COlePKAHUE TUCIUTIUHBI.
3.1 YueOHO-TeMaTHYeCKHUIl TJIaH

OO6m1ast TpyI0EMKOCTh TUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHuilbl 144 yaca.
Tabmuua 5.1 -Y4eGHO-TeMaTHUeCKUi TIIaH JUIst 04HOU (hOPMBI 00yUCHHS



00- | TpymoeMKOCTh  3aHSATHMA
mas | (uac.)
y- | ODPO
J:;_:_ Paszenbl ¥ TEMBI  JIUCLU- g;?M ?Eﬁﬁ;zpﬂ- DopMbI TEKYLIErO KOHTPOIIA
[IAHBI U MPOMEXKYTOYHOU arTecTa-
ARG 1 o samsTHsM KOCT | neku. | mpakr. MU yCIIEBAEMOCTH
/i b CPC
(Bce-
ro
Jac.)
Mecto u ponb ctaHmap- | 25 4 9 12 CobecenoBanue
TH3AI[MH B CHCTEME TEX- IIpoBepka KOHCIEKTa JICK-
HUYECKOI0 PEeryJInpoBa- LUK, OIICHKA BBICTYIUICHUS
HHSL. Ha CEMHHApPE
HauumonansHas cucrema | 25 4 9 12 CooO1ieHns
CTaHIapTH3ALNH. IIpoBepka KOHCIEKTA JICK-
LUK, OIICHKA BBICTYIUICHHUS
Ha CEMHHape
MexnyHapoaHas u eB- | 27 6 9 12 Hoxnansl. Tect
porieiickast  CTaHIApTH- IIpoBepka KOHCIEKTa JICK-
3alMs B 00€ECIEUYeHnH [[UM, OIICHKA BBICTYIUICHUS
Ka4ecTBa TOCTHHHUYHEIX Ha CEMHHape
YCIIYT.
KauectBo roctuanussix | 31 4 9 18 VYeTHBIN ompoc, MOATrOTOBKA
ycayr:  (hopMHpOBaHUE, JIOKJIa/Ia ¥ /WK TIPE3CHTAIN
OIICHKA M KOHTPOJIb.
IIpomexxyTouHass —aTTe- Ok3amen (9 gac.)
cTaius - dK3aMeH
Bcero: 144 18 36 54

Tabnuua 5.2 -Y4eOHO-TeMaTHUeCKui TIaH I 3a09HOM (hOpMBI 00yUEHHS

O6mas| TpyaoeMKOCTh 3aHATHI
Ne Pasznensl u TeMbI JHC R (uac.) ®DopMBI TEKYIIETO KOH
He g [UTUIMHBI g oM 300 Tpofl)ﬂ n nponZeI?KyTOquﬁ
fem I10 3aHATHIM KOCTR | AyIHTOpH. aTTeCTalluu yCIIeBaEMOCTH
/o (Bcero 3aHsaTus CPC
Jac.) JIEKII. | MPAKT.
Mecto u ponb craH- | 32 1 1 30 | CobGecenoBanue
JapTU3allid B CHUCTe- IIpoBepka KOHCIIEKTa JICK-
M€ TEXHUYECKOIo pe- IIWU, OLIEHKA BBICTYILJICHUS
TyJIMPOBAHUS. Ha CEMHHape
HammonansHast cu- | 32 1 1 30 | CooOmenus
CTeMa CTaHAapTU3a- IIpoBepka KOHCIIEKTa JICK-
IIUH. IIWU, OLIEHKA BBICTYILJICHUS
Ha CeMHUHape
MexayHapoaHas n| 32 1 1 30 Hoxmanpr. Tect
€BpoOIlciiCKas  CTaH- IIpoBepka KOHCIIEKTA JIEK-
naptu3anus B ooOec- [IUM, OIICHKA BBICTYIIJICHUS
IICYCHUH KayecTBa Ha CEMUHape
TOCTUHUYHBIX YCIIYT.




O6mas TpyaoeMKOCTh 3aHATHI
Ne Paznensl u TeMbI JHC Rt (uac.) ®opMBI TEKYIIETO KOH
He g LMIITAHBI g oM 300 TpOJiI n nponZeInyTquoﬁ
Aaenu KOCTk |  AyauTopH.
iy I10 3aHSATHUIM (Bcero A aHATHA CPC aTTecTalliy yCIeBaeMOCTH
4ac.) JIEKLI. | TIPAKT.
KauectBo roOC- 3 Yerubii orpoc,
TUHAYHBIX YCIIYT: 5 3 [IOATOTOBKA [OKJIama o
dbopmupoBanue, /vy pe3eHTaIK
OIICHKA U KOHTPOJIb.
[MpomexyTou- Ok3amen (9 yac.)
Hasl aTTecTalusa - JK-
3aMEH
Bcero: 1
44 23

3.2. Conep:xxanue 3aHATHIA IO BUIaM Y4eOHOH padoThI

Tabnuma 6—Conepxanue TUCIUTITHBI

Ne i/

HaunmeHnoBanue TeMbI
(pa3mena) THCHMIJIMHBI

Conepxanue

1. MecTo ¥ poJib CTaHIAPTH3AIMHU B CHCTEME TEXHUYECKOTO PEryIHPOBAHUS

CopepxaHue JEKIHOHHOIO Kypca

1.1 Mecto u ponb craHgaptu- | OCHOBHbBIE MOJOXKEHUS MO CTaHIAPTU3ALUKN. UCTOpUYE-
3allMd B CHUCTEME TEXHHYe- | CKUH 0030p Pa3BUTHs CTaHIAPTU3ALMH; BOJIOIHS IIe-
CKOTO PEeryJIHpOBaHUS. Jeil W 3ajay CTaHAApTU3aLUU, MPUHLIUIIBI U OOBEKTHI
CTaHJapTU3ALUU.
Crangaptuzanus B CHUCTEME TEXHHYECKOIO PEeryiupo-
BaHMUS.
JIOKYMEHTBI 10 CTaHJapTU3alUU, X TPUMEHEHHUE.
DYHKIIUY U METO/Ibl CTAaHAAPTU3AIUY.
1.2 Haunonanwshas cucTema | 3aKOHOJATEeNbHAS U HOpMAaTUBHAs 0aza HAIIMOHATBHON
CTaHIapTU3AIUH. CUCTEMBI CTaHJapTU3AIINH.
Cucrembl CTaHAAPTOB HALMOHAIBHON CHUCTEMBI CTaH-
JapTU3ALIUH.
Opranuszanus paboT 1Mo CTaHIaPTU3AIHH.
Hamnpasnenus pa3BuTus HallMOHAJIBHOM CUCTEMBI CTaH-
JapTU3ALIUH.
[TpaBmia pa3paboOTKM U YTBEPIKICHUS HAIIMOHATHHBIX
CTaHJIapTOB.
1.3 MexnyHaponHas W eBpO- | MexayHapoJIHble M PErHMOHANbHBIE OpraHU3aluyd U 10
NeicKas CTaHAApTU3alus B | CTaHAAPTU3ALUU.
o0ecrieueHrnr KauecTBa roc- | MexxayHapoJHOe COTPYAHUYECTBO B 0OJIACTU CTaHIap-
TUHUYHBIX YCHYT. THU3AIUU.
Hanpasnenus pa3zBuTus MeXAyHaApPOIHOW CTaHIAPTHU-
3anuu B cepe ycuyr.
MexyHaponHas CTaHIapTH3aLUsl CHUCTEM MEHEXK-
MEHTA.
Cranmaptuzanus B o0jacTd WHGOPMAIIMOHHON O€3-
OIACHOCTH.
14 KauectBo rocTUHUYHBIX | DaKTOPHI, ONpeAeIIOne Ka4UeCTBO YCIYT.
YCIIYT: dbopmupoBanue, | XapakKTepUCTUKH U MOKA3aTeIN KaueCTBa MPOAYKIIUUA 1
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OIICHKA U KOHTPOJIb.

YCIIYT.
Mertoibl onpeiesieHus MoKa3aTeyiel KayecTBa.
NHcTpyMeHTBI KOHTPOJISI, aHAJIU3a U yIpPaBIICHUs Kade-
CTBOM.

Meroas!l KOHTpOJIS Ka4eCTBa.

TeMbl PaKTHUECKUX/CEMHUHAPCKUX 3aHATHIA

11 Mecto u ponb crangaptusa- | OCHOBHBIE IIOJIOKEHUS 110 CTAaHAAPTU3ALMU. UCTOpHYE-
MM B CHCTEME TEXHUYECKO- | CKMi 0030p pa3BUTHS CTaHAApPTH3ALMH; SBOJIONHMS Iie-
ro peryJupoBaHusl. Jel W 3amad CTaHAapTH3aIUH, MPUHIUINBI U OOBEKTHI

CTaHIapTH3AIIH.

CranpapTuzanys B CHCTEME TEXHHYECKOI'O PEryiupo-
BaHUS.

JIOKyMEHTBI 110 CTaHAapTU3aLMU, UX IPUMEHEHHE.
DYHKIIMHU U METOJIbl CTaHJapTU3ALINH.

1.2 Haunonanwshas cucrema | 3aKOHOJATellbHAs ¥ HOpMaTHBHas 0a3a HAIMOHAIBLHOMN
CTaHIapTU3aIUH. CUCTEMBbI CTaHIapTU3AIIIH.

CucreMbl CTaHIAapPTOB HAllMOHAJIBHOM CHCTEMBI CTaH-
JapTU3alHHU.

Opranuzanus paboT 1Mo CTaHIapTH3AIIH.

HanpaBnenus pa3BuTUs HAIMOHAIBLHOM CHUCTEMBI CTaH-
TapTU3AIHH.

[TpaBuna pa3pabOTKH W YTBEPXKIEHUS HAIlMOHAIbHBIX
CTaHJapTOB.

1.3 MexnyHnapoaHas U eBporeii- | MexayHapoJIHble U perHOHAIbHBIE OpraHu3alud U IO
CKasl  CTaHJapTU3alMs B | CTaHAAPTU3AIUU.
o0ecnieueHnH KaudecTBa roc- | MexIyHapoJHOe COTPYAHHYECTBO B 00JIACTU CTaHIaAp-
TUHUYHBIX YCIIYT. TH3AIUH.

Hanpasnenus pa3BuThs MEXIyHApPOIHOW CTaHIApTH3A-
1M B chepe yCiyr.

MexyHaposHas cTaHJapTU3alMsI CUCTEM MEHEIKMEH-
Ta.

Cranmaptuzamnuss B ob6iactu uHOOpMAIMOHHOW 0e3-
OIACHOCTH.

14 KauectBo TOCTUHUYHBIX | DAKTOPBI, OMpeEAIONIIe KaueCTBO YCIYT.

YCIIYT: dbopmupoBanue, | XapaKTepUCTUKU U MTOKA3aTeIN KauecTBa MPOIYKIIUU H

OIICHKA KU KOHTPOJIb.

YCHYT.
Mertonbl onpeaeeHus MoKa3areyie KayecTsa.
NHCTpyMEHTBI KOHTPOJISI, aHAJIM3a U YIIPABJICHUS Kaue-

CTBOM. MGTO,Z[BI KOHTPOJII Ka4CCTBaA.

2 HanmoHanpHas cucteMa CTaHIapTH3AINH

CopepxaHue JEKIHOHHOTO Kypca

2.1 Hanmonanenas cranpaptu- | CucremMa HOPMAaTHBHBIX JTOKYMEHTOB, (OPMHPYIOIIUX
3amMs B 00CCIICYCHUH Kade- | Ka4eCTBO U 0€30MMacCHOCTh TOCTHHUYHOTO MPOTYKTA.
cTBa M Oe3omacHoCTH Toc- | CTaHaapThl MPO(HECCHOHATBHBIC IO BHJIaM 3KOHOMHUYE-
THHAYHOTO MPOAYKTA. ckoi (TpymoBoii) mestenbHOCTH. KBanudukarmoHHbIE

XapaKTePUCTHKH.

2.2 Cranmaptuzanus Ha mpen- | Opranuzamnus padoT MO CTaHAAPTH3AIUNA B TOCTHHHIIE.
MPUATHSIX roctuHUYHOTO | CTaHIapThl OpraHU3alluU: OOBEKTHI CTaHAAPTH3AIUH,
Ou3Heca. TEXHOJIOTHS Pa3paboOTKH.

CranzapThl KauecTBa 0OCITyKUBAHUSI.
2.3 KonTponp u oneHka kadve- | OpraHu3anus KOHTPOJIS KadyecTBa TOCTUHUYHBIX YCIIYT:

CTBa M 0€30MaCHOCTH YCIIYT
u 00CIy)XMBaHUSI B TOCTHU-

pa3paboTKa mporpaMMbl KOHTPOJISI KA4eCTBA.
MerTtoabl BHENTHEH OIIEHKNA KauyecTBa U O€30IIaCHOCTH.
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HHUIIE. V3mepeHue yaoBIeTBOPEHHOCTH NTOTPEOUTEIIEH.

2.4 Crangaprusanus, KOHTpoib | HanvoHanbHble cTaHOapThl, TEXHOJIOTHYECKHE HOPMa-
U OLICHKAa KauecTBa YCIYT U | TUBBI.
IPOAYKIMM Ha mnpennpusd- | Opranusanus IpOU3BOJACTBEHHOTO KOHTPOJS KadyecTBa
TUSIX TUTAHUS TOCTUHUIBL. | 1 6€30MacHOCTH KYJIMHAPHOMN NPOAYKIINH.

2.5 OTBeTCTBEHHOCTh HMCNOJHU- | HOpMaTUBHO-IIPABOBBIE OCHOBBI OTBETCTBEHHOCTH HC-

Teled 3a KadeCTBO YCIYT,
JOCTOBEPHOCTh U IOJIHOTY
uHpopmanuu ob yciyre.

MIOJTHUTENS 32 KA4eCTBO YCIYT, JOCTOBEPHOCTh U IIOJ-
HOTYy WH(popmanuu 00 ycimyre. MeToapl M CpeacTBa
CTUMYJIHPOBAHUSI MOTHBAIIMH TIEPCOHAIA B TIOBBIIIICHUH
KayecTBa MPEe0CTaBICHUS TOCTUHUYHBIX YCIYT.

N3mepenune ynoBIeTBOPEHHOCTH NepcoHana. Opranu-
3arust paboThl ¢ kamobaMu MOTPEOUTENCH: paccMOTpe-
HUE XaJ100 U MPETeH3UH NOTpeOUTENeH, IPUHITHE MEP.

TeMbl pakTHYSCKUX/CEMUHAPCKHUX 3aHAT

15051

2.1 Hammonanenas crangaptu- | CucteMa HOPMATHUBHBIX JIOKYMEHTOB, (DOPMHUPYIOITUX
3anusl B 00ECIeYeHUH Kaue- | KauecTBO M 0e30MacHOCTh TOCTUHHUYHOTO MPOAYKTA.
ctBa M Oe3omacHocTH Toc- | CTaHAapThl nMpodeccHoHANBHBIC TI0 BUIaM 3KOHOMUYE-
TUHUYHOTO MPOAYKTA. CKOH (Tpya0BOii) IESTETHHOCTH.

KBanudukamoHHble XapaKTEPUCTHKH.

2.2 Cranpmaptuzanust Ha mpen- | Opranuzanus padoT MO CTaHAapTH3ALMU B TOCTUHUIIE.
OpUATUSX ~ TOCTHMHWUYHOTO | CTaHIapThl OpraHW3alMu: OOBEKTHl CTaHIAPTU3AINH,
ousHeca. TEXHOJIOTHUS pa3pabOTKH.

CraniapThl KauecTBa 0OCITyKUBaHUSI.

2.3 Kontpons u omenka kaue- | Opranusanusi KOHTPOJIS KauyecTBa TOCTUHUYHBIX YCIIYT:
CTBa M OE30MAaCHOCTH YCIIYT | pa3paboTKa MPOrpaMMbl KOHTPOJISI Ka4ecTBa.

u o0CIy)XHBaHUS B TocTU- | MeTObl BHEITHEH OIICHKH KayecTBa M O€30MacHOCTH.
HHUIIE. N3mepenne yoBIeTBOPEHHOCTH TOTPEOUTENICH.

2.4 Cranpmaptuzanus, KOHTpOJb | HaloHabHBIE CTaHAAPTHI, TEXHOJOTHUYECKUE HOpMa-
U OLIEHKa KayecTBa yCIYyT U | TUBHI.

OPOAYKIMK Ha mpeanpus- | OpraHu3amus Mpou3BOJACTBEHHOTO KOHTPOJS KadecTBa
TUSIX TUTAHUS TOCTUHUIBL. | 1 6€30MMacHOCTH KYJIMHAPHOM NPOAYKINH.
2.5 OTBETCTBEHHOCTh HCIIOJHU- | HOpMaTHBHO-TIPaBOBBIE OCHOBBI OTBETCTBEHHOCTH HC-

Teled 3a KadeCTBO YCIYT,
JOCTOBEPHOCTh U IOJIHOTY
uHpopmanuu ob yciyre.

MIOJTHUTENSI 32 KA4eCTBO YCIIYT, JOCTOBEPHOCTh U IIOJ-
HOTY HH(pOpMauu 00 yciyre.

MeToabl U CpeaCcTBa CTUMYJIMPOBAHUS MOTHBALIUU TIEP-
COHAJIa B TIOBBIIICHHH Ka4yecTBa MPEAOCTABICHHS TOC-
TUHUYHBIX YCIIYT.

W3mepeHune yaoBIeTBOPEHHOCTH ITEPCOHAIA.
Opranuzanus paboTsl ¢ xkanodamu norpeduTenei: pac-
CMOTpPEHHE kaji00 M MPEeTEeH3U NMOTpeOUTENeH, MPUHS-
THE MEP.

3. [Mopsimok kmaccudukanuy 00bEKTOB TYPUCTCKON WHIYCTPUH, BKITIOYAIONIUX TOCTUHHUIIBI U UHBIC
Cpe/ICTBa pa3MEIICHUS

CopepxaHue JEKIHOHHOTO Kypca

3.1 Cucrema  kmaccudukanuu | Cucrema KiaccU(UKAIUK TOCTHHUIl U HHBIX CPEICTB
TOCTUHHII ¥ WHBIX CPEJCTB | Pa3MEIICHHs BKIIOYAET. 00JIacCTh MPUMEHEHHS; OCHOB-
pa3MeneHus Hble TpeOOBaHUS, OPraHMU3ALMOHHYIO CTPYKTYpy U

(GyHKIMH ee YJaCTHUKOB; MTPOBEACHUE PabOT; pacCMOT-
peHME aneJUIIuNA; TpaBuia NpUMEHeHHUs 3Haka KaTe-
rOpUH TOCTHHUIIBI U HHOTO CPEICTBA Pa3MEIICHUS.

3.2 Ouenka cooTBeTcTBHs Toc- | OmeHKa COOTBETCTBHSI TOCTHHUI] M MHBIX CPEJCTB pa3-
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THHUI] ¥ WHBIX CPEICTB
pa3MenieHus KaTeropuu

MEIIEHUs OAHOU U3 KaTerOpui, JTarlbl.

[TepBsIii 3Tan - npeaBapuTEIbLHAS OIIEHKA COOTBETCTBUSA
TOCTUHMIIBI U MHOTO CPEACTBAa Pa3MEILECHUs MO0 KpUTe-
pusim. BTopoii 3Tam - oIleHKa COOTBETCTBUSI HOMEPOB
TOCTUHHUIIBI U MHOTO CPEICTBA Pa3MEIICHUSI.

TpeTuii 3Tamn - OlleHKa COOTBETCTBUS NIEPCOHAIA ITOCTH-
HUILIBI 1 THOTO CPEJICTBA Pa3MEILICHHUS.

UYeTBepThiii 3TaM - OaJlJIbHAS OIIEHKA TOCTHHHIIBI M UHO-
r0 CpelCTBA pasMeleHus o Kpurepusam. I1arslit orarm -
OKOHYATENIbHAsI OLEHKA COOTBETCTBUS TOCTUHHIIBI U
WHOTO CpEJICTBA PAa3MELICHUsl OINPEIEICHHON KaTero-
pun.

3.3 TpeboBanust k rocrununiaMm | TpeGoBaHUS K TOCTHMHUIIAM U WHBIM CPEICTBAM pa3Me-
U MHBIM CpEICTBaM pa3Me- | IICHUS:
LICHUS 1.3panue u npuieraroomas K HeMy TEPPUTOPHUS.
2. Texanyeckoe 000pyaOBaHHE.
3. HomepHnoii ¢on.
4. TexHN4EeCKOe OCHAIIIEHUE.
5. CanurapHbie 00BEKTHI OOIIETO MOTH30BAHUS.
6. O01IecTBEHHBIE IIOMEILIEHU.
7. Tlomenienus Ansl MPENOCTABICHUS YCIIYT THTAaHUS.
8. Ycnyru.
9. Ycayru nutaHus.
10. TpeGoBaHwMs K IEPCOHATY U €r0 OJTOTOBKE.
3.4 Kpurepun OGamnbHO# oren- | TpeboBaHuss U ux OajgbHas OIEHKA B COOTBETCTBUH C
K1 roctuHMIl U Jpyrux | Cucremoi kiaccu(pUMKalUU TOCTHHULl U UHBIX CPEACTB
CPEICTB pa3MeIleHusi pa3- | pa3MeLeHUs.
JINYHBIX KaTETOPUI
3.5.3. Paccmorpenue anemranuii ITopsimok paccMOTpeHHMs aneiuIsiuid B COOTBETCTBUM C
Cucremoii kiaaccu@UKauy TOCTUHUI] U UHBIX CPENICTB
pa3MereHHs.
3.6 [Ipumenenue 3Haka karero- | [I[puMeHeHne 3Haka KaTerOpuu TOCTHUHHIBI U HHOTO
pUM TOCTMHHUIIBI M HHOTO | CpEICTBA pa3MeIleHus B coOoTBeTcTBUU ¢ Cucrtemoii
CpeICTBa pa3MelleHus KJIacCU(UKALUU TOCTUHHI] U UHBIX CPEACTB pa3Melie-
HUSL.
3.7 [Mopsimok  knaccudukanuu | [lopsimox kmaccuduranuu 00bEKTOB TYPUCTCKOW MHITY-
OOBEKTOB TYPUCTCKOW WH- | CTPUU - TOPHOJIBIKHBIE TPACCHI.
OYyCTPUM - TOPHOJIBIKHBIE
TPACCHI.
3.8 [Mopsnox  knaccudukanun | [lopsnok kinaccupukanum 0ObEKTOB TYPUCTCKOM MHTY-

00BEKTOB TYPUCTCKOW WH-
LYCTPUU - IUISDKU.

CTpUH - TIIAXKU.

TeMbl IpakTHYECKUX/CEMUHAPCKHUX 3aHST

15044

3.1

Cucrema  kiaccupuKanuu
TOCTUHHUI] U HHBIX CpeI[CTB
pa3MenicHus

Cucrema kiaccu(UKaUM TOCTHHHUII M WHBIX CPEICTB
pa3MeleHHs

1. OGnacTe MpuUMEHEHUS.

2. OcHOBHBIE TPeOOBaHUSI.

3. OpranuzanmoHHasi CTpyKTypa U (QYHKIIMH €€ ydacT-
HUKOB.

4. IIpoBenenue padoT.
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5. PaccMoTpenue anensiui.
6. [IpaBuna nmpuMeHeHusi 3HaKa KaTerOPHH TOCTHHHIIBI
Y MHOTO CPEJICTBA pa3MEIICHUSI.

3.2 Onenka cooTBeTcTBUS Toc- | OLEHKa COOTBETCTBUS TOCTHHHUIl U MHBIX CPEICTB pa3-
TUHUII ¥ HHBIX CPEICTB | MELICHUS OJHON U3 KaTeTOPHii, 3TaIbl.
pa3MelleHHs KaTeropuu I1epBbIif 3Tan - npeaBapUTENbHAs OLIEHKA COOTBETCTBUS
TOCTUHUIBI 1 MHOTO CPEACTBAa pa3MELICHMsI 110 KpUTe-
pHSIM.
Bropoii 3tanm - oneHka COOTBETCTBHS HOMEPOB I'OCTH-
HUIIBl U1 HHOTO CPEJCTBA Pa3MELLICHMS.
Tperuii oram - oleHKa COOTBETCTBUS MIEPCOHANIA TOCTH-
HUIIBl U1 UHOTO CPEJCTBA PA3MELLCHMS.
YeTBepThlii 3Tan - 6ayuIbHAs OIIEHKA TOCTUHUIIBI U UHO-
ro CpeJCTBa pa3MenleHus no kpurepusm. [IaTeiid sTan -
OKOHYATEJIbHAs OIIEHKA COOTBETCTBHMSI TOCTHHHLBI H
MHOTO CpE/CTBA pa3MEILEHHUs] ONpEIEIeHHOW KaTero-
pHH.
3.3 TpeboBanust k roctuHuIaM | TpeboBaHUS K TOCTMHHMIIAM M WHBIM CPEACTBAM pazMe-
U MHBIM CpEICTBaM pa3Me- | IICHHUS:
LICHUs 1. 3nanue u npuseraromas K Hemy TeppUTOPHSL.
2. TexHuueckoe 000pyAOBaHHUE.
3. Homepnoii ¢on.
4. TeXHUUECKOE OCHAIIICHNUE.
5. CanuTapHbie 00BbEKTHI 00IIETO MOJIB30BAHUS.
6. OOuiecTBEHHBIE TOMETLICHHS.
7. Tlomewmenust uid NpPENOCTABICHUS YCIYr IHUTAaHUS.
8. Ycnyru.
9. Ycnyru nutaHus.
10. TpeboBaHus K MEPCOHATY U €r0 MOATOTOBKE.
3.4 Kpurepun OamibHOi oueH- | TpeboBanust u ux OanbHas OLIEHKA B COOTBETCTBHU C
KM roctuHMLl M Jpyrux | CucreMol KiacCU(pUKAlMU TOCTUHUIL U UHBIX CPEACTB
CPEICTB pa3MEILEHUsl pas3- | pa3MELICHUS.
JINYHBIX KaTerOpui
3.5.3. Paccmorpenue anemranui ITopsinok paccMOTpEeHUs aneuIALUi B COOTBETCTBUM C
Cucrtemoil kinaccu(UKalnuy FOCTHHUL] U MHBIX CPENICTB
pa3MelIeHus.
3.6 IIpumenenue 3Haka karero- | IlpuMeHeHne 3HaKa KaTeropuu TOCTHMHMIIBI U HHOTO
pUM TOCTMHHUIBI M MHOTO | CpEICTBA pa3MeEIleHus B COOTBETCTBUM ¢ Cuctemoii
CPEICTBA pa3MeILEHUs KJ1acCU()UKALMU TOCTUHUI U MHBIX CPEJICTB pa3Mellie-
HUsl.
3.7 [Mopsmox  knaccudukanun | [lopsnok kinaccudukanuu 0ObEKTOB TYPUCTCKOW MHAY-
O00BEKTOB TYPUCTCKOW HH- | CTPUU - TOPHOJIBIKHBIE TPACCHI.
OYCTPUU - TOPHOJIBIKHBIC
TPACCHI.
3.8 [Mopsmox  knaccudukanun | [lopsnok kinaccuduranuu 0oObEKTOB TYPUCTCKOW MHAY-

00BEKTOB TYPUCTCKOW WH-
LYCTPUU - IUISDKU.

CTpUH - IIIAXKU.

4. KauecTBO rOCTUHUYHBIX YCIYT: GOpMHUpPOBAHUE, OIIEHKA U KOHTPOJIIb

CopepxaHue JEKIHOHHOTO Kypca

4.1

|HOH5ITI/IC Ka4yeCcTBa YCIYIHU. | @DakTOpsbl, ONpPEIEIAIOIINE KAa4eCTBO YCIYr. XapakrTe-
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KauectBoO Kak 00BEKT

yIpaBIeHUS.

PHUCTHUKM K IIOKAa3aTeIU KayecTBa MPOAYKIHMH U YCIYT.
Mertonbl onpeneneHus mokasarenei kauectsa. MHCTpy-
MCHTBI KOHTPOJIA, aHAJIM3a WU YHPABJICHUA KAaYCCTBOM.
MeTo b1 KOHTPOJIS KauecTBa.

4.2

OCHOBHBIEC TaIlbI pPa3sBUTUA
CUCTEM MCHCIXKMCHTaAa Ka-
qeCTBa.

CraHOBJIEHHE U pa3BUTHE MEHEIKMEHTa KadyecTBa.
Oranpl pa3BUTUS YIPABIECHUS KadeCTBOM. OJIEMEHTHI
HOBOM CHCTEMBI ympaBieHUs KauecTBOM. CyIIHOCTb
IIPOLIECCHOTO MO/IX0/1a K YIPABJIECHUIO KAUECTBOM U €T0
O0COOEHHOCTH.

4.3

Oco0enHocTH KayecTBa
YCIIYT B TOCTHHHUIIE.

KayecTBO B rocTuHMIIE KaK O0BEKT

ynpasieHus. OyHKIMOHAIBHOE U TEXHUUYECKOE Kaye-
CTBO TOCTUHUYHBIX YCJIYr. AKTYaJbHOCTb IPOOIEMbI
KadecTBa Uil NPEANpPUATHM pa3MelleHusd. ['ocTuHu4-
HBII TIPOJYKT W €ro cTpykrypa. Cucrema oOcCiTyKuBa-
HUS TocTeld. Mozenb BOCIIPHUATHS MOTpeOuTeNeM Kaue-
CTBa YCIYTH.

4.4

CucreMbl KadecTBa TI'OCTH-
HHUYHBIX KOPIOpaIUi.

IToHsATHE TOCTUHUYHBIX KOPIIOpALUH, IEIU UX CO31aHHUs
U NIPEUMYNIIECTBA HA PBIHKE TOCTUHUYHBIX yciyr. [loka-
3aTeNId OLEHKM M XapaKTepUCTUKHU KadecTBa YCIyTI H
00CITy’)KUBaHHSI CETEBBIX MOCTHUHHMIL.

4.5

MeToapl OIICHKH KayecTBa
OGC.Hy)KI/IBaHI/IH B 'OCTUHUIIC

OO01mme MeTodbl OLIEHKU KayecTBa B rocTUHHIE. 3Me-
peHHe TMoKa3areneil KauecTBa M KOHKYPEHTOCIIOCOOHO-
ctu ycayr. OlieHka KayecTBa

cuctembl oOciyxuBaHus. OLIEHKa U TPOTHO3HPOBAHHE
YPOBHSI KOHKYPEHTOCIIOCOOHOCTH yciyT. MHCTpyMEHTHI
yIpasieHUs KauecTBOM. DyHKIMH KadyecTBa U KOHIIEI-
nus «IoMa kadectBa». OOecrnieueHre KOHTPOJSI Kade-
CTBa U 6G3OHaCHOCTI/I B TOCTUHHUYHOM JCJIC.
Nudopmanmonnas cucreMa ynpaBieHHs] Ka4eCTBOM.

4.6

Mertonbl OUEHKH YIOBJIE-
TBOPEHHOCTH TIOTPEOUTENCH
KaueCTBOM  T'OCTHHHYHBIX

YCIIYT.

CoOTHOIIIEHHE TOHITHI «KayeCTBO YCIYI» U «yAOBIIE-
TBOPEHHOCTH TTOTPEOUTENICH».

[IpeumymiecTa, nosydyaeMple TOCTHHHLIEH MTPH oOecrie-
YEeHUH YJOBJIETBOPEHHOCTH MOTpeOUTENel KauecTBOM
ycayr. UHAEKCHBIM METO/ ONPEIEICHUS

4.7

Buenpenue cucrembl kaue-
CTBa B pabOTy TOCTHUHUYHO-
ro

NPEIIPUSATHS.

ConepxaHve M COCTaB CHCTEMbl KadyeCTBa. Tallbl
BHGI[peHI/IH CUCTEMBI KaydcCTBaA. I[OKYMeHTaI_II/I}I CUCTC-
MBI kadecTBa. Ciry>k0a ympaBiieHHUsI Ka4eCTBOM B TOCTH-
HUIIC.

4.8

3amura npaB noTpeOUTENeiH
TOCTUHHYHBIX yCIIYT.

HopmatuBHO-TIpaBOBbIE OCHOBBI OTBETCTBEHHOCTH HC-
MOJHUTENS 32 Kau4eCTBO YCIYT, TOCTOBEPHOCTH W IIOJI-
HOTY uWH(popManuu o0 yciyre. Metoasl M CpeacTBa
CTUMYJIMPOBAHHS MOTHBAIMH TIEPCOHANA B TIOBBIIICHUH
KayecTBa MPeAOCTaBICHHS TOCTUHHUYHBIX YCIYT.
H3mepenne yoBIeTBOPEHHOCTH IIEPCOHAA.
Opranuzanus paboTsl ¢ kajgobamMu MOTpeOuTeNe: pac-
CMOTpEHHE KaJI00 ¥ NPETEeH3Uil, IPUHSITHE Mep.
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4 Tlopsigox OuUEeHMBAHUSI YCNEBAeMOCTH M  C(POPMHPOBAHHOCTH
KOMIIETEHINI 00y4aliierocss B TeKyuei U MpoMeKyTOYHOM aTTecTAIIUN

JUJis IONOXKUTENBEHOM OLIEHKH 10 Pe3yabTaTaM OCBOSHUS JUCIMILTUHBI 00YJaroIIeMycsi He00X0IuMO
BBITIOJIHATh BCE YCTAaHOBJICHHBIC BUJIbI Y4eOHOU paboThl. OleHKa pe3yiabTaTOB pabOThl 0OYYaroOIIEerocs B
Oamtax (o BUaM) MpuBeIcHa B TaOIUIE 7.

Tabmuma 7 - Illkana u moka3arenu OICHUBAHUS PE3YJIbTATOB YUEOHOU pabOTHl OOYYArOIIMXCS 1O BHUaM B

OamutbHO-peliTuHroBoOM crcteme (BPC)

VYuebnas pabo-|Cymma [Bumsl u pe3ynbTarhl|OLEHKA B aTTECTAIUH banner
ta (BUIBI) 0amtoB |y4eOHOM paboTHI (18 memenn)
Tekymias yue6Has pabora ODO
60 Jlexumonnsle  3aHs-|1 Gamn - nocerienue 1 jekuonHoro|18/18
(010]0) (100% |rtus 3aHATHUS (Lcem./2
Tekyruas [6annoB CeM.)
yaeOHast pabo-|TipuBe-
Ta B ceMecTpe |OeHHOHN |[Ipaktuueckue 3aHs-|1 O6amt - mocemeHue 1 mpaktuueckoro|9-27/18-54
IIKAJIBI) |THS 3QHATHUS, (dcem./ 2
2 Gayuia - ¥ BBINOJHEHUE paboThl Ha S1-cem.)
65%3
3 6aa — nocenienne 1 3aHATHS U Cyle-
CTBEHHBIN BKJIa] Ha 3aHATHH B pPabOTy
BCEH TPYIIIbI, CAMOCTOSTEIILHOCTh M BBI-
noyiHeHne padotsl Ha 85,1-100%
KonrponbkHas pabora |3a onHy padboTy (oTAeabHOI Teme) 4-8
4 6amnoB (MOpOroBoe 3HAUYCHUE)
8 6amioB (MakCUMalIbHOE 3HAYCHUE).
3a oxny paborty (o 2-m u 6oj1ee Temam) |5-10
5 6amtoB (MoporoBoe 3HAYCHHE)
10 6amnoB (MakcHMaIbHOE 3HAYCHHUE).
Bremonnenune  3ama-|3a oaHy paboty 3-6
HU 3 6amta (TOporoBoe 3HaYECHHUE)
6 6a/utoB (MaKCUMalIbHOE 3HAYCHUE)
Pemenue 3amau, keii-|3a ogHy padboty 3-5
COB 2 6aia (MoporoBoe 3HAUCHUE)
4 6amnoB (MakCHMalIbHOE 3HAYCHHUE)
WtoroBoe Tectupo-|6 Oamra (51 - 65%ipaBuiibHBIX OTBETOB) (6-12
BaHUE 10 GamioB (66 - 84%mpaBUiabHBIX OTBe-
TOB)
12 6amnoB (85 - 100%ipaBuUiIbHBIX OTBE-
TOB)
TectupoBanue no|l 6amna (51 - 65%mpaBuinbHbIX 0TBETOB) (1-3
TeMe 2 6amna (66 - 84%ipaBUILHBEIX OTBETOB)
3 bauta (85 - 100%npaBUiIbHBIX OTBE-
TOB)
TectupoBanue no|3 6amna (51 - 65%impaBuibHEIX 0TBETOB) (3-6
pAILy TEM 5 6amioB (66 - 84% mpaBUIIBHBIX OTBE-
TOB)
6 6amoB (85 - 100%rmpaBriIbHBIX OTBE-
TOB
Tekymas yue6Has pabora 30O
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300 u 0390
Tekymas
yuebHas pabo-
Ta B CEMecTpe

60
(100%
/6annoB
puBe-
JICHHOM
IIIKAJTBI)

JlexumoHHEBIE
THA

3aHA-

3/3

[IpakTuueckue 3aHs-
THA

1 camn - nocenienre 1 JIEKIHUOHHOTO
3aHATHS
1 6ann - mocemenne 1 mpakTHYECKOTO
3aHATHUS,

2 Ganna - ¥ BBITIOJIHEHUE paboThl Ha 514
65%3

3 Oamta — nocemenue 1 3aHATHS U CyIIIe-
CTBEHHBIM BKJQJ HAa 3aHITHH B paboOTy
BCEH TPYIIBI, CAMOCTOSITENILHOCTh M BhI-
nonHeHue padbotel Ha 85,1-100%

4-12/4-12

KoHnTtponbHas padota

3a oany pabory (o paszeny, ceMecTpo-
Bas pabora)

51 6as10B (ITOPOroBOE 3HAUCHUE) 51-10
10006amwioB (MaKCHMaaIbHOE 3HAUYCHUE).
Pemenue 3amau, keit-|3a ogHy paboty 3-5
COB 2 6amta (moporoBoe 3HaUYEHUE)
4 6amnoB (MakCHMalIbHOE 3HAYCHNUE)
Breimonaenne  3ama-|3a ogHy padboty 3-6
HUI 3 6ayuta (MOpPOroBoe 3HAUYCHNUE)
6 6amutoB (MaKkCHMalIbHOE 3HAYCHHE)
HroroBoe Tectupo-|6 Gamna (51 - 65%ipaBuiibHBIX OTBETOB) (6-12
BaHHE 10 6amnoB (66 - 84%rmpaBHiIbHBIX OTBE-
TOB)
12 6ammos (85 - 100%impaBuibHBIX OTBE-
TOB)
TectupoBanwue no|1l 6amr (51 - 65%ipaBunbHBIX 0TBETOB) |1-3
TeMe 2 6amia (66 - 84%ipaBUIBLHBIX OTBETOB)
3 bamna (85 - 100%mpaBuiIbHBIX OTBE-
TOB)
Hroro mo Tekymiei pabote B ceMecTpe 51 -100
ITpomexyToUHas aTTeCTaIHs
[Tpomexyrou- |40 Bompoc 1. 5 6amtoB (MOPOroBoe 3HAYCHHE) 5- 10
nas arrecraiusi|(100% 10 6amtoB (MakCHMMalIbHOE 3HAUYCHHE)
(3auer) /6annoB (Bompoc 2. 56a10B (ITOpPOroBoe 3HAUYEHHUE) 5-10
npuBe- 10 6amoB (MakCUMaIbHOE 3HAYCHHE)
neHHOM |[TpakTHKO- 10 6am0B (MOpOroBoe 3HAUCHHE) 10-20
IIKANbI) (opueHTHpoBanue 3a-|20 6amioB (MaKCMMaIbHOE 3HAYEHHUE)
JlaHne
HToro no nmpomMexyTo4Hoii artectanuu (IK3aMeH) 20-40

—1006.

CymMmapHas oreHka no pucnumuinae: Cymma 0aJiioB TEKYIEH U MPOMEKYTOYHON aTTeCTalluu

B npomMexxyTouHo#t aTTecTanuu orieHKa BhICTaBIIeTCS B BenoMocTh B 100-0amibHOM mikaie u B OyK-

BEHHOM 3KBHUBaJIcHTe (Tabnuia 8):
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Ta6mmma 8. Orenka ypoBHS yCBOCHHS JUCIUIUITMHBI U KOMITETCHIIUHA

KpI/ITepI/II/I OLCHHBAHHUA KOMIICTCHIIMH

YpoBeHb
YCBOCHHUS
JUCIIUIUIMHEL K
KOMIICTCHITH I

Utorosas
OLIEHKA

OrneHKa 1o
100-
OaIIBHOM
[IKaJIe

OOyuarommiicss He BJIaJIEET TEOPETHYECKUMU OCHO-
BAMU JIUCLUIUIMHBI U HAYYHOM TEPMHHOJIOTUEH, Jie-
MOHCTPHPYET OTPBIBOYHBIE 3HAHUS, HE CIOCOOCH
pemiath mpakTU4ecKkue MpodeccnoHalbHbBIC 3a/1a4H,
JIOTTyCKAeT MHOKECTBEHHBIE CYITICCTBEHHBIE OMIMOKH
B OTBETaX, HE YMEET UHTEPIPETUPOBATH PE3YIbTATHI
W €JaTh BHIBOJIBI.

MIEePBbIN

He 3aurteno/
Heynosnerso-
PHUTEIIBHO

Menee 51
Ooaiuta

OOyJaromuiicst BIaJieeT YaCTUYHO TEOPETUUECKUMU
OCHOBAMH JTUCIUIUIMHBI U HAYYHON TEPMHUHOJIOTHEH,
¢parmeHTapHO cHocoOeH pemaTh MPaKTHYECKUe
po(heCCHOHANIBHBIC 3a/Ia4yM, JOIMYCKAaeT HECKOJIBKO
CYIIECTBEHHBIX OMIMOOK PEMICHUSX, MOXKET YacTU4-
HO MHTEPIPETHPOBATh TIOJYyYCHHBIC PE3YJIBTATHI,
JIOITYCKAaeT OITMOKU B BBIBOJAX.

MIOPOTOBBIN

3aure-
HO/yI0BJIETBOPHU
TENBHO

51-65

OOyuarommiicss BIazeeT TEOPETUUECCKUMH OCHOBaMH
JUCLUIUIMHBI U HAYYHOU TEPMUHOJIOTHUEN, TPAMOTHO
W3JIaraeT MaTepHuas, CIOCOOCH pemiaTh IMpaKThye-
ckue mpohecCHOHANBHBIC 33a/]a4H, HO JOMYCKaeT OT-
JielbHBIC HECYIECTBEHHBIC ONTMOKA B WHTEPIpETa-
LIUU PE3YJIbTATOB U BHIBOJIAX.

MOBBIIIEHHBIN

3auteno/
XOPOIIIO

66-85

OOyuarommiicss B MOJHOM Mepe BIaJeceT TeopeThuye-
CKHUMHU OCHOBaMH OUCHUIIJIMHBI U HaquOﬁ TCPMHU-
HOJIOTHEHN, TPaMOTHO M3JIaraeT maTepuai, crnocoOeH
WITIOCTPUPOBATh OTBET MpUMEpaMu, GakTamH, AaH-
HBIMM HAy4YHBIX HCCIIEAOBAHUN, MPUMEHATH TEOpe-
TUYCCKHUC 3HAHUA U PCHICHUSA MPAKTUYCCKUX IIPO-
deccronanbHbIX 3aAa4. [IpaBUIbHO HHTEPIIPETUPYET
NOJyYeHHBIE PE3YyJbTaThl M JIelaeT OOOCHOBAaHHBIC
BBIBO/IBI.

MPOABUHYTHIN

3auteno/
OTJINYHO

86-100

5 MarepuaJibHO-TEXHUYECKOEe, IPOrPAMMHOE U y4eOHO-MeTOANnYeCcKoe

o0ecneyeHue TUCIHUTLINHBI

5.1 YueOnas naureparypa

OcHoBHasl yueOHas JuTepaTypa.

1. Hextapp, I'. M. Crangaptuzaius, ceptudukaiys, KiacCupUKanus B TYPUCTCKOH M TOCTH-
HUYHOW WMHIYCTpUH . ydeOHoe mocobue mist By3oB/ I'. M. JlexTsapb. — 4 u3d., mepepad. U JI0IM. —

Mocksa : U3narensctBo FOpaiit, 2019. — 412. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-12232-9.
— Tekcr : anextponnsii // DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/447083

2. Edpemosa, M. B. Ympasienne ka4ueCTBOM FOCTUHUYHBIX YCIYT © YUCOHHUK U MPAKTUKYM JUISI
By30B / M. B. EbpemoBa. — Mocksa . UzmgarensctBo IOpaiir, 2020. — 35@&. — (Beicmiee oGpasoBa-
uue). — ISBN 978-5-534-12253-4. — Tekcr anektpoHHbii /[ DBC  IOpaiir  [caiit].
URL:https://urait.ru/bcode/447103
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JonoHUTeILHAS JIUTEpPATypa:

1. Hextsape, I'. M. Cranmaptuszaius, cepTUUKALUI U KIacCu(UKAIMS B TypU3Me | TPAKTUIC-
ckoe mocooue / I'. M. [lextsaps. — 4 u3a. — Mocksa : UznarensctBo FOpaiit, 2020. — 412. — ([Ipo-
deccuonanbHas mpaktuka). — ISBN 978-5-534-13510-7. —Fekcr : anekrponnsiii // DBC HOpaiit [caiit].
— URL: https://urait.ru/bcode/448681

2. Kypoukuna, A. FO. YmpaBieHrne Ka4ecTBOM YCIYT : yUeOHHUK M MPAKTHKYM JJIs aKajeMude-
ckoro OakamaBpuara / A. }O. KypoukuHa. — 2- wu3nm., ucnp. u jgorn. — Mocksa . M3garensctBo FOpaiir,
2019. — 17%Z. — (bakanaBp. Akagemuueckuii kypc. Moayis). — ISBN 978-5-534-07316-4. —Fekcer :
anekrponnsiii // DBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/434105

3. Komukog, B. 1. Metposorusi, crannaptusanus, ceprupukanus : yaeouuk / B.W. KoiaukoB. —
2-¢ u3., uernp. u gon. — M. : ®DOPYM : UHOPA-M, 2019. — 43Z. — (Beiciiee obpa3zoBanue: baka-
naBpuar). - ISBN . -Tekcr : anextponnslit. - URL: https://new.znanium.com/catalog/product/987717

5.2 MarepuajibHO-TEXHHYECKOE M TMPOrpaMMHoe olecredeHUe
AMCIUATIIMHBI

VYyeOHBIC 3aHATHSA MO IUCHUILIMHE MPOBOAATCS B yueOHbIX aymutopusx HOU KemI'Y cormacHo
Tabaure 9.
Tabmuma 9 - YueOHbIe ayIuTOpHH U MPOTpaMMHOE oOecTieueHre

HanmenoBanme MOMEIICHUH 71 TIPOBEICHHUS BCEX BUAOB YIeOHOM Anpec (MeCTOIOIOKEHHE)
NeSITeNbHOCTH, PEAYCMOTPEHHON yueOHBIM TITAHOM MOMEIIEHUH U1 TPOBEICHUS
BCEX BHUIIOB yUCOHOM
JIeSITeTbHOCTH,
NpeayCMOTPEHHOHN yueOHBIM
TJIaHOM

615 YueOnas ayautopus (MyabTUMEIUITHAS) JUIsl TIPOBEACHHUSI: 654079, KemepoBckas 00-
- 3aHATUH JEKIIMOHHOTO THUIIA,; nacthb, T. HoBOKy3HENK, Mp-KT

CrnenunanusupoBanHasi (yueOHasi) Medeab. Jocka MenoBas, kademapa, | Meramnypros, a. 19
CTOJIBI, CTYJIbSI.

OobopynoBanue JIAA npe3eHTanumn yueOHOro MaTepHuaJa;
cmayuoxHapHoe - KOMIIBIOTEDP, 3KpaH, MPOEKTOp, aKycTUdeckas cucreMa
(koTOHKH).

Hcnoab3yemoe mporpammuoe odecmedenue. UbuntuLinux ¢BoGomaHO
pacnpoctpansiemoe [10),LibreOffice (Boboano pacnpoctpansiemoe [10),
Sunexc.bpaysep (oreuecTBeHHOE CBOOOAHO pacmpocTtpansemoe I10).

NurepHer ¢ o6ecieuenuem nocryna B JUOC.

501 KoMmnbroTepHBIii Ki1acce 654079, KemepoBckas 00-
VYuebOHas aynutopus (MyIbTUMEIUIAHAS) IS TPOBEICHHUS: nacTh, . HOBOKY3HeIK, Mp-KT
- 3aHATUI CEMUHAPCKOTO (IPAKTUYECKOT0) TUIIA; Meramnypros, a. 19

- TPYIIOBBIX U HHMBUIYaIbHBIX KOHCYIbTAIHH;

- TCKYLICTI'O KOHTPOJIA U HpOMe)KyTO‘IHOfI aTTCCTAallH,
CrneuunajusupoBannas (yueOHasi) Me0eab. J0cka MeoBas, kadenapa,
CTOJIbI KOMIIBIOTCPHBIC, CTYJIbS.

OoOopynoBanue IS npe3eHTauum yueOHoro MarepuaJia:
cmayuorapHoe - KOMIbIOTEP MPENOoAaBaTelis, SKpaH, IMPOSKTOP.
O6opynoBanme. cmayuorapHoe - KOMIBIOTEPHI 1 oOydaromuxcs (17
IIT. ).

Hcnoab3yemoe nporpaMMHoe obecrneveHue: MSWindows
(MicrosoftimaginePremium 3 yearo cyOauIieH3HOHHOMY IOTOBOpY Ne
1212KMP or 12.12.2018r. mo 12.12.2021r.), LibreOffice ¢BoGoaHo
pacnpoctpansiemoe I10), FoxitReaderdsobonno pacrnpoctpansemoe [10),
Firefox 14 ¢Boboxno pacmpoctpansemoe I10), Suaekc.bpaysep (oteue-
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cTBeHHOe cBOOOaHO pacnpoctpansemoe [10), KoncynpranT [lmtoc (oTeue-
creennoe I10, moroBop 06 uudo nogaepxke 1.04.2007).
HNuTepHer ¢ odecneyennem gocryna 8 JUOC.

5.3 CoBpeMenHble npodeccHOHAJIbHbIe  0a3bl  JAaHHBIX M
HH(OPMAIHOHHbIE CIIPABOYHbIE CHCTEMBbI

1. ba3za crannaptoB u periiamenToB Poccranmapra - https://www.gost.ru/portal/gost//home/standarts

2. Baza mannbeix 1ISO «@ecypchl 1Mo OI[CHKE COOTBETCTBU - hitps://www.iso.org/ru/resources-for-
conformity-assessment.html

3. CmpaBouHas nmpaBoBas cuctemMa «I exdKcrmepT»

6 Huble cBeleHUsI M (MJIH) MaTePHAJIbI.
6.1.IlpuMepHbIe TEMbI W BAPHAHTHI MHCHbMEHHBIX YU4€OHBIX PadoT

Tembl pedepaToB
1. CocraBnstoniye roCTUHUYHOTO MPOYKTa U CUCTEMBI 00CTYKUBaHUS B OTEIE.
1. MeTtoabl M UHCTPYMEHTHI YIIPABICHUS KaYECTBOM.

2. Vcropus crannaprusanyu B Poccun.

3. 3mepenne nokazareneii kKayecTBa U KOHKYPEHTOCTIOCOOHOCTH TOCTUHHYHBIX YCITYT.
4. Poyib TEXHUYECKUX CTAHIAPTOB KayecTBa HA MPEANPUATHAX Pa3MEIICHHS.

5. Ponp hyHKIIMOHATBHBIX CTAHJAPTOB Ka4eCTBA HA MPEANPHATUSIX PA3MEIICHUSI.

6. CTaHaapThl TOCTUHUYHBIX CETEH.

7. CranmapTH3anus MaJIbIX CPEACTB pa3MElICHHS.

8. Crangapru3aiys CrielMaIN3UPOBAHHBIX CPEACTB Pa3MEIICHUSI.

9. Crangaprusaius CaHATOPUEB, TAHCHOHATOB, IICHTPOB OTABIXA.

10. IMopsmok kmaccuukanuy KypOpTHBIX TOCTHHHII.

11.Tlopsmok knaccuuKammuy JOMOB OTAbIXA W TAHCHOHATOB.

12.Tlopsimok kiaccuduKanuy anapr-oTesieH.

13. TpeboBanust kK HOMEpHOMY (POHIY MPEINPUATHIA Pa3MEIICHHUS.

14. MeTopI KOHTPOJISI KadecTBA paOOTHI COTPYIHUKOB CITY>KOBI IPHEMa U Pa3MEIIeHUsI.
15. MeTopI KOHTPOJISI KadecTBa padOTHI COTPYIHUKOB CITY>KObI YOOPKH HOMEPHOTO (OHIA.

16.MeTo1bI KOHTPOJISI Ka4eCTBa PadOTHI COTPYIHUKOB CITY)KOBbI MUTAHUS U HATIUTKOB.
17.MeTo b1 KOHTPOJISI KauecTBa pabOThl COTPYIHUKOB CITY>KObI TpadueyHOH.

18. Ouenka kayecTBa TOCTUHUIIBI METOAOM «TaHBINA TOCTHY.
19. BuyTpeHHHe METObI OIIEHKH KauyecTBa YCIyT MPEANPUATHI pa3MEeIIeHuUs.

Tembl 015 HANUcaHUus 3cce

1. CymHOCTh U cofiepKaHue CTaHIaPTH3AIIHH.

2. O0mme u 60see y3Kue ey CTaHAapTH3aIUH.

3. Ha xakux ypoBHSIX OCYIIECTBIISICTCSI CTAaHAAPTH3AIUS ?

4. O0OBEKTHI 1 OCHOBHBIC 33/1a4M CTAaHJAPTH3AIINH.

5. [IpuHIHMIIBI CTaHIAPTU3AIIHH.

6. MeTo/p1, UCTIONB3YEMbIE B CTaHIaPTH3AIUH.

7. Vcropuueckne OCHOBBI pa3BUTHsI cTaHJapTu3auuu B Poccuu.

8. HopMaTuBHBIE TOKYMEHTHI 110 CTaHIaPTU3ALNH.

9. HopMaTuBHBIE JOKYMEHTEHI 1O CTaHAapTH3auu B PD.

10. TIIpumeneHre HOPMATUBHBIX JOKYMEHTOB U XapakTep UX TPECOOBAHMIA.
11.TocynapctBennsie cranaapTsl Poccuiickoit @enepanun. Ods3arenbHble TPeOOBaHUSA K OOBEKTY
CTaHJapTH3alUH B cepe Typu3Ma.
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12. OcHoBHBIE IPUHLIUIIBI U LEIH TEXHUUYECKOTO PETYIUPOBAHUS.
13. Obmepoccuiickue kiaccuPpUKaTopsbl.

14. Buasl craHIapTOB.

15. OcHoBomnonaratoniye craHaapThl B TYPUCTCKON MHAYCTPUHU.

16. Opransl 1 cy>X0bI 10 CTaHIAPTH3ALINH.

17. ®ynkuuu 'occrangapra Poccuu.

18. TexHnueckre KOMUTETHI IO CTAHIAPTU3AIMH U KX OCHOBHBIC (DYHKITUH.
19.Tlopsinox pa3pabOTKH CTaHIAPTOB.

20.TlonsiTHE W CONMAIBHOE 3HAYCHHUE YCITYT.

21. Typucrckue ycIyru U uX CTPYKTypa.

22.Bunel TypoB.

23.ToCTUHUYHBIE YCIYTH U UX CTAHIAPTU3ALUS.
24.Knaccudukanus cpeacTB pa3MeieHusI.

25.Dranbl K1accu(UKaLuU CPeICTB pa3MEIIeHUs.

26. MexayHapoIHbIe OpraHU3aIiH, pa3padaThIBAIONINE CTAHIAPTHI.

6.2. IlpumepHble BoOmMpochl W 3agaHusi |/ 3agadym JIsI TPOMEKYTOUHOM

aTTecTAlluM

®opMa NpoOBeICHUA

- JK3aMeH, IPUHUMAETCS B YCTHOHM (hopMe COTJIaCHO BOIIPOCAaM, pa3fAaBaeMbIM CTYACHTAM HE MEHEE 4eM
3a 10 gHeit 10 caauu, TUOO0 Ha MOCEIHEM 3aHITHH (MOXKET MPOBOJUTHCS B MUCHbMEHHOU (hOpME COTJIaCHO CITHC-
Ky paHee pO3/IaHHBIM BOIIPOCaM).

3HAHNS CTYAEHTOB MO KAXKI0MY BONPOCY OWJIeTa OLEHHUBAIOTCS:

COTJMYHO» - €CITU CTY/ACHT TIyOOKO, TIOJHO, PABUIILHO M B JIOTUYECKON MOCIIEIOBATEIILHOCTH OTBETHII
Ha MOCTaBJICHHBIA BOMPOC, TIOKa3aj B XO/Ie OTBETa TEOPETUUECKUE 3HAHUS IO BOMPOCY OHIIETa, COOTBETCTBYIO-
mue TpedoBanusm DenepanbHbX ['ocynapcTBeHHBIX 00pa30BaTENbHBIX CTAHAAPTOB CPEAHETr0 MPO(HEeCCHOHAIb-
HOTO 00pa30BaHMs, MPOSBUII TBOPUECKUI MOJIXOMl H CAMOCTOSITEIILHOCTh CY)KJICHHI TI0 TJAaHHOMY BONPOCY, MOJ-
KpeTui OTBET IpUMepaMH U3 MPAKTUIECKOI NesTeIbHOCTH,

«XOpOLIO» — €CITH OTBET B IIEJIOM OTBEYAET TPEOOBAaHMUAM K OIIEHKE «OTIMYHO», HO CTYJCHT JAOMYCTHII
OTJeNIbHBIE HETOYHOCTH, HE MOKa3aJl J0CTaTOYHOM ITyOWHBI 3HAaHUH, YTO BBI3BAJIO HEOOXOAUMOCTH 33/1aBaTh EMY
JIOTIOJTHUTEIIbHBIE BOTIPOCHI;

«yI0BJIETBOPUTEJIBHO» — €CIIM CTYJCHT IOKa3aJl 3HaHWS OCHOBHOTO Y4eOHOTrO Marepuaia, HO 3aTpy.-
HUWJICS] IOJTBEPAUTH TEOPETUICCKHE MOJIOKEHHSI KOHKPETHBIMH TPHUMEPaMU U He 00OCHOBAII X, 3aTPYIHHIJICS B
0000IIEHNIX U BEIBOJAX,

«HEYI0BJIETBOPUTEIBLHO» — €CITU HE BBIIMOJIHEHBI YCIOBHS JUISl IOJTYYCHUS OLICHKH «yIIOBJICTBOPHTEIb-
HO».

IlepeyeHb NpUMePHBIX BONPOCOB K 3k3aMeHy no aucuumianie 51.0.09 «Crangaprusanus u KoH-
TPOJIb Ka4eCTBA TOCTHHHYHBIX YCJIYyI»

1I'ocTuHMYHAs yciiyra: MOHSATHE, BUbI, XapaKTEPUCTUKH.

2. Oco0EHHOCTH yCIYT B TOCTHHUYHOM OTPACIIH.

3. UcTopus cranmapTU3amnmy.

4. PazButne ctanmapTu3anuu B PO.

5. [IpuHIUIIBI U OOBEKTHI CTAHAAPTUIALNH.

6. 3amaun DenepanbHOTo 3aK0HA «O TEXHUYECKOM PETYIHPOBAHUU.

7. CTangapTu3anys B CHCTEME TEXHUUECKOTO PETYIHPOBAHHUS.

8. Texuuyeckue periaMeHTHI.

9. llenu ¥ MPUHLIUTIBI TOJATBEPIKACHHUS COOTBETCTBHSI.

10. 3amaun denepanpHOTO 3aKk0Ha «O cTanmapTu3anuu B Poccuiickont @eneparmm».
11. ®yHKIMH 1 METOJIBI CTAaHIAPTH3AIIH.

12.3akoHoaTenbHas 1 HOpMaTHBHAs 0a3a HAIMOHAIBHOM CUCTEMBI CTAHAPTH3AIINH.
13. JIokyMeHTHI 110 CTaHAAPTU3ALUH, UX IPUMECHEHUE.
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14.Tlpapuna pa3paOOTKH U YTBEPKICHUS HAIIMOHATLHBIX CTAHIAPTOB.
15. ®ynknum Poccrannmapra.

16.Posb cTanmapTH3aIii B TOCTHHUYHOW OTPACIIH.

17.ConeprxaHrie HAITMOHAJIBHBIX CTAHIAPTOB B c(hepe rocTenpuIMCTBA.

18. ConeprxaHrie HAIMOHATBHBIX CTAHAAPTOB B c(hepe 0OIIeCTBEHHOTO MTUTAHMS.
19. CrarmapThl OpraHu3aIyii B TOCTHHUYHON OTPaciy.
20.TIpodeccronanbHble CTaHAAPTHI B TOCTUHHYHOW OTPACITH.

21. KanmuduxarmoHHbie XapaKTePUCTHKH PAOOTHIUKOB TOCTUHUYHOMN OTPACITH.
22.Ceprudukanus: MOHITHE, TIS]TH, BUIHI.

23. O0BeKThI cepTU(UKAIINA B TOCTUHHYHOW OTPACITH.

24 . MexxayHapoIHbIE CHCTEMbI KATerOpH3alii TOCTHHHII.

25. Knaccudukanus npeanpustuii pazmenienus B PO.

26. TpeOoBaHus, IPEABSIBISIEMbIC K IPEANPHUITUAIM pa3MEIICHUs Pa3HbIX KaTEerOPHii.
27.MetouKa OLIEHKU CPEJICTB pa3MEIEHHs HA COOTBETCTBUE KATETOPHH.
28.KavecTBOo ycnyru: MOHATUE, XaPAKTEPUCTUKU U (DaKTOPBI KaYeCTBa.
29.CraHOBJICHUE U Pa3BUTHUE CUCTEM MEHEKMEHTA KauecTBa.

30. Cuctemsl kadecTBa 1Mo MexayHapoaabM crangapram MCO cepun 9000.
31. ®yHKIMOHAIBHOE KaYeCTBO TOCTUHUYHBIX YCITYT.

32. TexHUYECKOE Ka4eCTBO TOCTHHUYHBIX YCIIYT.

33. Mojeinb BoCTIpUATHSI TOTPEOUTENIEM KauyecTBa YCIIyTH.

34.CucTtembl Ka4ecTBa TOCTUHIUYHBIX KOPIIOPAITHH.

35. MeToap! BHEUTHEH OLEHKH KauyeCTBa TOCTUHUYHBIX YCIYT.

36. MeTozpl BHYTPEHHEH OLIEHKU KaueCTBa TOCTHHUYHBIX YCIIYT.
37.VI3mepenHne yIoBIEeTBOPSHHOCTH MTOTPEOUTEIICH.

38. M3mepeHne yaoBIeTBOPEHHOCTH TIEpCOHATIA.

39.Dranbl BHEIPEHUS] CUCTEMBI KQUueCTBa Ha MPEINPUSITHA Pa3MEIICHUSI.

40. lokyMeHTaIHsI CUCTEMbI Ka4eCTBa.

41.Cnyx0a yrpaBieHHAs KaueCTBOM B TOCTHHHUIIE.

42.Pa3paboTka mporpaMMbl KOHTPOJIS Ka4ecTBa B TOCTHHHUIIC.

43. HOpMaTI/IBHO-HpaBOBI:Ie OCHOBBI OTBETCTBCHHOCTHU UCIIOJTHUTCIIA 3a Ka4€CTBO YCIIYT.

44. Opranuzanus paboThl ¢ jkajgo0aMu MOTpeOuTeNei TOCTUHUYHBIX YCIIYT.

Caenenust o pa3padoTke U yTBep;KIeHHH padoyeil MPOorpaMMbl JMCIUIITHHbI

Pabouas mporpamma aucuuruiael b1.0.08 «CrangapTuszanys u KOHTPOJIb KayecTBa TOCTMHUYHBIX
yciryr» coctaBieHa B coorBeTcTBuu ¢ ®I'OC- 3++ BO u yrBepxkaeHa B komruiekte ¢ OIIOIT nanpasienns

43.03.03 I'ocTHHUYHOE J€J10.

CocraBuTelb. SIpkoBa TA, JOICHT Ka(bGI[DI:I 3KOHOMHMKH U YIIPABJICHUIA
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