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1 Ieapb AUCHUIIAHBI.
B pesynbrare OCBOSHHs NaHHOW IMCUUIUIMHBI Y OOYYaromIerocsi JOJDKHBI OBITh  CHOPMHPOBAHBI
KOMIIETCHIIMM OCHOBHOW TpOQ)eCCHOHATBHOW 00pa3oBaTeNbHONW MpPOrpaMMbl OakanaBpuara (nauee -

OIIOII): OITK-1.

Copneprxanne KOMIETEHIMH KaK IUIAHUPYEMbIX Pe3yJbTaToB O0YYEHHUS MO JUCIHUILIMHE CM. TaOIHIIbI

11,1.2uls.

1.1

®opmMupyeMble KOMIIETEHIIMH

Tabnuna 1.1 - dopmupyempie TUCIUTITNHON KOMIETCHIINN

HanmenoBanne BHUaa

HaumenoBanue kareropuu (TpyImibl)

KOI[ 1 Ha3BaHUEC KOMIICTCHILIMU

KOMIICTCHITHH KOMTICTCHITHIA
O6menpodeccunonanshas | He npenycmorpeno ®I'OC OIIK-1. Cnocoben pa3pabaTpiBaTh
CTpaTeTuio pa3BUTHUSA
UH(POPMAIMOHHBIX TEXHOJIOTHI
UHOPACTPYKTYpPBl  MPEANPUATHS |

YIIPpaBJIATH €€ peanmauneﬁ

1.2

NHanKaTopbl J0CTHKEHUSA KOMIIeTEHIUT

Tabnuna 1.2 — lHaukaTtopsl JOCTHXKEHUS KOMIIETEHIIHH, (hOpMHUpyeMble TUCIUTUIMHON

Kon u Ha3BaHue komrie- WHauKkaTopsl JOCTUKEHHSI KOMITE- JIMCUMTUTMHBL ¥ TIPAKTHKH, HOPMUPY-
TEeHIIUHU Tennmu no OIIOII romue komrereHuw OITOIT

OIIK-1. Crnocoben | OIIK-1.1. Ilpumensier Ha mpaktuke | 51.0.07 Apxurekrypa npeanpusTus
pa3pabaThIBaTh METOJMKU OLEHKH KauecTBa pecyp- | b1.0.08 HUT-undpacrpykrypa
CTpaTeruto pasButus | coB UT, ynpasnenus aktuBamu UT u | npexnpustus
UH(GOPMaIIMOHHBIX koHpurypammsimu T, wmetonuku | b2.0.02(IT)  IIpousBoacTBeHHas
TEXHOJIOTU OlpeneNeHuss  MOTpeOHOCTEH B | IIpAaKTHUKA. IIpoexTHO-
UHPPACTPYKTYPHI ypoBHe KadecTBa pecypcoB UT; TEXHOJIOTHYECKasl MPaKTUKa
IPEANPUITHS u | OIIK-1.2.0uenuBaer u KOHTPOJIUPY-
yIpaBIATh €€ | €T KauecTBO IPOLECCOB YIPAaBICHUS
peanu3anuein NT-undpactpykTypoii.

1.3 3unaunwus, yMeHusi, HaBbIkH (3YB) no nucuuninne

Tabmuna 1.3 — 3HaHus, yMEHHsI, HABBIKH, (POPMHUPYEMBIE TUCITUTUINHON

KOI[ 1 Ha3BaAaHUC KOM-

I/IH,I[I/IKaTOpLI JOCTHXXCHHUA

3HaHus, yMeHus, HaBbIku (3YB), dopmupyemsbie

NIETeHIIUT KOMIIETEHIINH, 3aKPETICHHBIE JMCIIATUTAHON
3a JUCLMILUIMHON

OIIK-1.  Cmnoco6en | OIIK-1.1.  Ilpumenser Ha | 3HaTh: OCHOBHBIC KOHuenMu yrpasienuss WT-
pa3pabaTbIBaTh NPAKTUKE METOJNKH OIIEHKH | CTyX0aMH; CXeMbl TEXHMYECKOTO OOCITyKHBAHHS,
CTpATETHIO pa3BUTHA | KadecTBa  pecypcoB  UT, | ocHOBHBIC QyHKumn ciyxOsr WT  npeampusitus;
UH(POPMALIMOHHBIX ynpasienuss aktuBamMu MT u | OPTAHU3AMHOHHYIO CTPYKTYPY ciyx0pt UT.
TEXHOJIOTUI koHdurypauusimu  UT, Mero- | YMETb:  ONHCAaTh  TEKYIIYIO  apXHTEKTypy
UH(PPACTPYKTYPHI JMKH OIpeelIeH s 0Tpe6Ho- | TPSIPUATHS; BRITOMHATS UT-ayuT.
TP IIPHSTHS M | cTeil B ypOBHE KadecTBa pe- Baanerb: HaBbIKaMu omnucaHus CTpykTypbl WUT-
YHPaBJIATh ee | cypcoB UT; HOpa3ACICHUAL.
peanuzanuein OIIK-1.2.0ueHuBaeT #“ KOH-

TPOJNMPYET KadyecTBO Ipoliec-

COB YIIPABJICHUS UT-

UHPPACTPYKTYPOIl.




2 O0bEéM M TPYIOEMKOCTb JUCIHHUIJIMHBI M0 BUJIAM yYUYeOHBIX 3aHSATHI.

DopMbI IPOMEKYTOYHOM ATTECTALUM.

Tabnuma 2 — O6beM U TPYTOEMKOCTh NUCIUTUIMHBI 0 BUJAM YI€OHBIX 3aHATHH

OO6miast TpyI0EMKOCTh M BHJIBI yU€OHOUW palbOTHI 1O NUCIHILIUHE,

O06BEM yacos 1o hopmam

oOydeHus

POBOIUMBIE B pa3HbIX (popmax

00

0390 300

1 O0uiast TpyJJ0EMKOCTh AUCHUTUIMHBI

108

108

2 KonrtaktHas pabora oOydwaromuxcsi ¢ mpernojaBateneM (1o
BUJIaM Y4eOHBIX 3aHSTHI) (BCETO)

24

10

AynautopHas pabora (Bcero):

24

10

B TOM YHCIJIC:

JIEKI[UHA

12

MMPAKTUYCCKUC 3aHATUSA, CCMUHAPbI

12

MPAKTUKYMBbI

nabopaTopHbIE PaOOTHI

B UHTEPAKTHBHOU (hopMe

B DJIGKTPOHHOU (hopme

BreaynuropHas pabota (Bcero):

B TOM YHCIC, HWHAUBHUAYAJIbHAA pa60Ta 06y11a10m1/1x051 C
pernoaaBaTciicM

TIOITOTOBKA KypCOBOi pabOTh! /KOHTAaKTHas paboTa’

IPYIIIOBas, WHIUBHUAYyaJbHAsi KOHCYJIbTAlMsd W WHBIE BHJbI
yueOHO! J1eATeNbHOCTH, IPEAYCMATPUBAIOIINE IPYIIIOBYIO MU
VH/IMBUYaJIbHYIO pa0oTy 00y4aronmxcs ¢ pernojiaBaTesieM

TBOpUecKas pabora (dcce)

3 CamocTrosTenbHas pabota oOyuaronuxcst (BCero)

84

94

4 IIpomexxyTouHas aTTecTalys 00y4aroerocs — 3a4eT

3. YueOHO-TeMaTHYEeCKUI IJIAH U COepP:KaHue AMCHUILIMHBI.

3.1 YueOHO-TeMaTHYECKHH NJIAH

Tabauua 3.1 - YueOHO-TeMaTHUECKUI 1Al

Oomasn TpyaoeMKocTh 3aHATHI (Yac.) ®opMBbI TeKylIero
Pa3genbl 1 TeMbl JMCHUIIIMHBI TPYAOCMROETE 000 KOHTPOTA M
= 1O 3aHATUIM (6cezo uac.) AyauTOpH. NMPOMEKYTOTHOU
=
= 3aHATHA CPC arTecTaluu
Z JeKIl. | mpakT. | Jab. ycneBaeMoCTH
1 CoBpeMEHHbIE  KOHIICTIIIUN  YIPaBICHUSI 27 3 3 21 YCTHBIN onpoc, penieHue
WT-undpactpykTypoit y4eOHBIX 3a7a4
2 Texaunueckoe oocmyxuanue UT 27 3 3 21 VYcTHbIM onpoc, pelieHue
y4eOHBIX 337124
3 CoBpeMEeHHBIE TOAXOJIBl K OpraHU3alUuU 27 3 3 21 YCcTHBIN onpoc, pelnieHue
ynpasJieHus: U KoOHTpoJis Hag YT y4eOHBIX 33129
4 3amaun ¥ CTPYKTypa YIIpaBICHHS CIYKOOH 27 3 3 21 VYcTHBIN 0npoC, pelleHue
UT npennpusitust yueOHBIX 33/1a4
ITpomexxyTouHas aTTecTanus 3auer
Bcero: 108 12 12 84

Y Yacui, svioenennvie ¢ VI na kypcosoe npoexmuposanue é konmaxmmuoii gpopme (3 uaca)
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Tabauua 3.2 - YuyeOHO-TeMaTHUECKUM 1Al

O6mas TpyaoeMKocTh 3aHATHIA (Yac.) ®DopMBbI TeKylIero
Paznennl ¥ TEMBI THCHMILUIMHBI TPYAOCMEOETE 300 KOHTPOMI |
= 10 3aHATUIM (6cezo uac.) AyauTopH. MPOMEKYTOTHOU
~
= 3aHATHA CPC arTecTaluu
Z JeKIl. | MpaKT. | Jab. ycuepaeMocTH
1 CoBpeMeHHbIE  KOHIEMIMU  YIPaBICHUS 2 1 1 24 YcTHBI onpoc, pelieHne
UT-undpactpykrypoii y4eOHBIX 3a/1a4
2 Texuuueckoe obciyxuBanue UT 26 1 1 24 VYcTHBIN onpoc, pelieHue
y9eOHBIX 33139
3 CoBpeMeHHBIE TOIXOJBl K OpraHW3alnu 26 1 2 23 VYcTHbIH onpoc, pemeHne
ynpaJyieHus: U KoHTpoJist Hag UT y9eOHBIX 33129
4 3amaun ¥ CTPYKTypa YIPaBICHUS CIYKOOH 26 1 2 23 VYcTHBIN onpoc, pelieHue
WUT npennpusrus y9eOHBIX 33129
[IpomexxyTodHas aTTecTanus 4 3ager
Bcero: 108 4 6 94
3.2. Conep:xaHue 3aHATHH M0 BUIaM Y4eOHOH padoThI
Tabmuma 3.2 — ConeprkaHue TUCIUTITHHBI
No HaumenoBanue paznena,
CO,Z[CP)K&HI/IG 3aHATHA
/o TEMBI JUCLUIUINHBI
Cooepoicanue 1eKYUoOHHO20 Kypca
1. CoBpeMeHHble KOoHUenuuu ynpasieHus | 1. [IpuMeHeHne npoueccHOro moaxoja MpH COBEPIICHCTBOBAHUU YIIPABICHUS
UT-undpactpykrypoii UT-unppacTpykTypoii:
* ()yHKIMOHAJIBHBIN M IPOLIECCHBII MOIXO0/IbI K YIPABICHUIO;
* METOJIMKA BHEIPEHHSI MPOLIECCHOTO ITOXO0/1a.
2. busHec-opueHTHpOBaHHOE yipaBineHne T Ha cOBpeMEHHOM IIPEANPUATHH.
3. CepsucHsiii nogxon k ynpasneruto UT : IT Service Management.
4. ITIL — ocHOBHas koHIenus yrnpasnerus UT-cmyxbamu. [IpemocraBieHne
cepauco (Service Delivery). ITognepxka cepBucos (Service Support). Hosie
Bepcuu [TIL.
5. Drtanonnas monenb komnanuu Hewlett-Packard mns ympasiaenuss UT-
yeyramu. Onucanue npoiieccoB 3tanonnoit moaenu [TIL HP.
6. Merononorust Microsoft Operations Framework:
* MOJIEJIb [IPOLIECCOB;
* MOJIETIb KOMAaH/IbI;
* MOJIETIb YIIPABJICHUS PUCKAMH.
7. Meronomorus Microsoft Solution Framework:
* MOJIETIb TPOEKTHOM I'PYIIIbI;
* MOJIETIb ITPOLIECCOB;
* IMCIMIUIAHA YTIPABICHUS POEKTaMH;
* IMCIMIUIMHA YTIPABICHUS PUCKaMH;
* IMCUMIUIMHA YIIPABJICHHSI MOJATOTOBKOM.
2. Texumueckoe obcryxuBanue UT 1. 3HaueHNEe TeXHUIECKOE 00CTy)KUBaHUS.
2. Yto Takoe rapaHTHsL.
3. [IporpamMMbl TEXHUYECKOTO OOCTYKUBaHUS:
* CTaHAapTHBIE ITPOrPaMMbI TEXHHYECKOTO 00CITY KUBAHHUS;
* pacIIMpEHHbIE TIPOrPAMMBbI TEXHUUECKOTO 00CITYKHBaHUSL;
* 00CITy)KMBaHHE BHICOKOKPUTHYHBIX CHCTEM.
4. CxeMBbl TEXHUUECKOTO 00CITyKMBAHHMSL:
* KJIacCHYECKasi cCXeMa 00CITyKUBaHUS;
* EHTPAIN30BaHHAasl CXeMa 00CITy )KUBaHUS;
* AyTCOPCHUHT KaK (hopma 3¢peKTHBHOTO yIpaBIICHHUSI.
3. CoBpeMeHHbIE MOAX0bI K oprann3amuu | 1. HeooxomumocTs 3 deKkTHBHOM cucTeMBI yIipaBieHus 1 KoHntpoust Hax UT.

ynpasieHus 1 KoHTpoist Hag UT

2. Cranpmapt CobiT: ynpasnenne n ayaut UT.
3. Cranpmapt CobiT: npunnumns! ynpasienns UT:
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n/a

HaumenoBanue pasnena,
TEMBI TUCITAILINHEBI

ConepxaHue 3aHITHS

* MOJIETIH 3pETOCTH;

* KpUTHYECKHE (PaKTOPHI yCIIexa;

* KJIFOUEBBIC HHIUKATOPHI 1IEIH;

* KJIFOYEBBIE HHIIUKATOPHI pe3yIbTaTa.

4. Cranpapt CobiT: npunnunst ayauta UT:

+ CobiT Advisor 4rd Edition (Audit);

* otuka aynuropa UT.

5. CtpykTypa npunimnos ayauta CobiT.

6. B3anmocssi3p CobiT u npyrux TpeGOBaHUI U CTAaHAAPTOB.

4, 3a1auu U CTPYKTYpa YIPABICHHS CIIYX-
6oit T npenmnpusarus

1. OcuoBHble QyHKIHH c1yx0s1 UT npennpusTus.
2. Opraam3anuoHHas cTpykrypa ciayx0sr UT :

* II0CKas cTpykTypa ciayxosr UT ;

* pa3BepHyTas CTpyKTypa ciyos1 UT ;

* OIICHKA PE3YIbTaTHBHOCTH CIIyKOBI MT.*

Cooepoicanue npakmuiecKux 3aHsamuul

1. CoBpeMeHHbIE KOHLEIIUH YIpaBICHUS
UT-undpacTpykTypoii

1. IlpuMeHeHnE TPOLIECCHOTO MOAXO0/A MPH COBEPILICHCTBOBAHHUH YITPABICHUS
UT-unppactpykTypoii.

2. busHec-opueHTHpOBaHHOE yIpaBieHne T Ha cOBpeMEHHOM NPEINPHATHH.
3. Cepsuchsiii nogxon k ynpasiernto UT : IT Service Management.

4. ITIL — ocHOoBHas koHIenus yrnpasnerus UT-cmyxbamu. [IpemnocraBieHne
cepauco (Service Delivery). ITognepxka cepBucos (Service Support). Hosie
Bepcuu ITIL.

5. DramonHas Mojmens kommannu Hewlett-Packard mnms ympaBnenms UT-

ycnyramu. Onucanue npoiieccoB 3tanonHoit moaenu [TIL HP.
6. Metononorust Microsoft Operations Framework.

. Merogonorus Microsoft Solution Framework.
2. Texunueckoe obcmyxuBanue UT . [IporpamMMbI TEXHUYECKOTO OOCITYKUBAHUSL.

. CXxeMbl TeXHHYECKOT0 00CITyKUBaHHSI.
3. CoBpemennbie noaxopl K opranuzaiuu | 1. Crangapt CobiT: ynpasnenue u ayaut UT.

ynpasJieHus ¥ KOHTpoJst Hax UT

. Cranpapr CobiT: npuniunesr ynpasienus UT.

. Crannmapt CobiT: npuaruns ayanta UT.

. Ctpykrypa npunnunoB ayaura CobiT.

. Bzanmmocssi3p CobiT u nmpyrux TpeOOBaHUIA U CTAHAAPTOB.

4, 3a1aud U CTPYKTYpa YIPABJICHHS CIYX-
oot T npennpustus

N —h B W =N~

. OcHoBHbIe QyHKINH cay)x0s1 UT npennpusTus.
. Opranm3anuoHHas cTpyKTypa ciayx0s1 UT.

4 Tlopsigiok OLEHUMBAHUA YCIIEBAEMOCTH U

chopMHUPOBAHHOCTH

KOMIIETEHLMI 00y4arIinerocs B TeKyle U NpoMeKYTOYHON aTTeCTaluM.

J171s1 TOJIOKUTENBHOM OIIEHKH TI0 Pe3yJbTaTaM OCBOCHUS JUCIUIUIMHBI 00yJaromeMycsi He0OX0IuMO
BBITIOJIHUTE BCC YCTAHOBJICHHBLIC BHUIbI yqe6H0171 pa6OTLI. OI_ICHKa pPE3yJIbTATOB pa6OTLI o6yqafo1ueroc;1 B
Oayax (1Mo BUIaM) mpuBezeHa B Tabnuiie 4.

Tabnmuna 4.1 - bamibHO-peHTHHIOBas OIEHKA pPe3yJIbTaToOB yuyeOHOW paboThl 0OydarolUXcs MO
Busiam (BPC)

VYuebHas padora

(BUIIBI)

Cymma
6asioB

Buus! 1 pe3ynbraTsl
y4eOHOH paboThI

OL[CHKa B aTT€CTAallu

Bamier
(18 nenenn)

Texywian yueonaa paboma O@0O

Tekymas ydeOHas 80 Jlexknmonnsie 3aHsATHA (6|4 6anaa — mocenieHue | TCKIMOHHOTO 3aHITHS 0-24
pabora B| (100%  |3amsTumii)

CEMECTPE /6annoB  [paxruueckue sanstus (6{56/10 6amaa — nocemenue | sanstus u Bomonnenne| 0 - 56
(nocemenne HPUBENCHHOM 3 psriif) 3ajganns Ha 51-85%

SaHATHH mo|  IKayIbI) 56/6 6aanoB — mocelieHre 1 3aHATHS U BBIIOJIHEHUE
pacnucanuio — # 3ananns Ha 85.1-100%

BBITIOJTHEHHE

3a/T1aHui)

HToro nmo Tekylueii padore B cemecTpe 0-80




Hpomeofcymounaﬂ ammecmayusn

IIpomexxyTounast 20 Bompoc 1. 5 0aJ10B (TTOPOTOBOE 3HAUCHUE) 5-10
aTTecTanus (100% 10 6a/10B (MAaKCUMAaIbHOC 3HAYCHHE)
(ox3amen) /6amnoB  |Pemenue 3amqaum 1. 5 6a1510B (IIOPOrOBOE 3HAYECHHUE) 5-10
MIPUBEICHHON 10 6ansoB (MakCUMaIIbHOE 3HAYCHHUE)
TITKAJTBI )
HToro mo mpoMe;KyToO4HO# arTecTamuu (3a4er) 10-20
CymMmapHasi onleHKa no qucuuiinge: Cymma 6auoB TeKymed u mpoMexyTodnoi arrecranun 51 — 100 6aymios.
VYuebnas padora Cymma Busr u pe3ynpTaThl OreHKa B aTTeCTallNN Bamer
(BUIBI) OayoB y41eOHO# paboTHI (18 nenenn)

Texywan yueonas paboma 300

Texymas ydeOHas 80 Jlexumonnbple 3anatus (2[10 6amnoB — mocemieHre | JEKITMOHHOTO 3aHATHS 0-20
padora B| (100%  |3amsiTus)
cemecTpe /Gaon _|Hpakruueckue 3ansatus (3|15 6amio — nocemenue 1 3anatus u Bbmosnnenue| 0 - 60
(mocemienue UPUBENCHHOM| 39 pgTys7) 3aganus Ha 51-85%
SaHATAH mo|  WIKaJTbi) 20 6a/moB — mocenieHHe | 3aHATHSA W BBIIOJNHEHHE
pacnucanuio 1 3amanus Ha 85.1-100%
BBITIOJTHCHHE
3aJaHui)
Hroro mo Tekyuieii pagore B ceMecTpe 0-80
IIpomesicymounas ammecmayus
[TpomexxyTounas 20 Bompoc 1. 5 0a10B (MOPOTOBOE 3HAUCHUE) 5-10
aTTecTalys (100% 10 6ans10B (MaKcHMaIbHOE 3HAUCHHUE)
(9x3amen) /6annoB  |Pemrenue 3amauu 1. 5 6as1oB (MOPOrOBOE 3HAYCHHUE) 5-10

IIPUBEJCHHON 10 6ann0B (MakcUMaIbHOE 3HAUCHHUE)

IIIKAJIBI)
HToro mo mpoMeKyTOUHOI aTTecTanuu (3a4er) 10-20

CymMapHast oneHka no aucuuminie: CyMmma 0ajuioB TeKyIeH U NpoMexXyTouHoH artectanuu 51 — 100 6asmos.

HroroBast OLleHKa BBICTABIISICTCS B BEJOMOCTB COTJIACHO CJIEYIOIIEMY MpaBuity (tabiuna 4.2):

Tabmuna 4.2. Onenka ypoBHS CPOPMUPOBAHHOCTH KOMITETEHITHI B POMEKYTOYHON aTTeCTAINN

Kputepun oueHnBanus KoMIeTeHIHH

Yposenn
c(opMHUPOBAHHOCTH
KOMIETEeHIINH

HTorosas
OIleHKA

Onenka nmo
100-
OaILHOM
mKaJje

OOyuaronuiics He BlaJeeT TEOPETHUUECKUMHU
OCHOBaMU JUCIUTUIAHBI U HAyYHOH
TEPMHHOJIOTHEN, JAEMOHCTPUPYET OTPBIBOYHBIE
3HaHMS, HE CHOCOOEH pellaTh IpaKTUYECKue
npodeccuoHaIbHbIE 3a/1a4H, JIOITYCKaeT
MHOKECTBEHHBIE  CYILIECTBEHHBbIE OIIUOKU B
OTBETaX, HE  yMEET  HUHTEPIPETUPOBATH
pe3yNbTaThl U JIeJIaTh BBIBOJIBI.

HEJIOITYCTUMBIN

HCYHOBJICTBOPUTCIILHO

Memnee 51
Oaiuia

OOyuaromuiics BJIa/IeeT YaCTUYHO
TCOPCTUUCCKUMU OCHOBaAMHU JUCHOUIIJIMHBI W
Hay4HOM  TepMHUHOJOTHEH,  (parMeHTapHO
crocobeH pemarhb MPaKTHYECKHE
npodeccuoHaIbHbIE 3aJauu, JIOITyCKaeT
HECKOJIBKO CYIICCTBCHHBIX OIITHOOK pEeUIICHUAX,
MOXeET YaCTUYHO MHTEPIPETUPOBAThH
MOJIYYCHHBIE PE3YNIbTaThl, JOMYCKAaeT OMMUOKU B
BBIBOJIAX.

IIOPOTOBBIN

YAOBJICTBOPHUTCIBHO

51-65

OO0yuaromuiicst
OCHOBaMU

BJIaJ€cT TCOPETUICCKUMHU
JUCITMITIIINHBI u Haquoﬁ

NOBBIIIIEHHBIA

XOpOIIO

66-85




TEPMUHOJIOTHEN, TPAMOTHO H3JIaraeT MaTepuall,

crocobeH peuiarhb MPAKTHYECKHE
npodeccHoHaNbHBIE 3aJa4yd, HO JOIYCKaeT
OTNIeNbHBIE  HECYIIECTBEHHbIE  OMIMOKM B

MHTEPIPETALMU PE3YyIbTATOB U BBIBOJAX.

OOyyaromuiicss B TIOJIHOW Mepe  BJaJeeT 86-100
TEOPETUYCCKUMH OCHOBAMH JWCIMIUIUHBI U
HAyYHOW TEPMHHOJIOTHEH, TPaMOTHO W3J1aracT
MaTepuain, CHOCOOCH WILTIOCTPUPOBATh OTBET
npuMepamu, (QakTaMd, JaHHBIMH  HAayYHBIX
UCCIICIOBAHHUM,  TPUMEHSATh  TEOPETUUYCCKUE
3HAHUS JUIST pelIeHus MPAKTHYECKHUX
npodhecCHOHATBHBIX 3amad. [TpaBunbpHO
UHTEPIPETHPYET TMOJIYUCHHBIC PE3YJIbTAaThl U

neaaeT 00OCHOBAHHBIE BBIBOJIEL.

MPOJBUHYTHII OTJINYHO

5 MarepuajibHO-TEXHHUYECKOE, IPOrPAMMHOE U Y4€OHO-METOAUYECKOe
odecrneyeHre AMCHUIIMHBI.
5.1 YueOHas auteparypa

OcHoBHasi yueOHasi IMTEPATYpa

1. 3apamenckux, E.Il. Apxurextypa mpeanpustus : yueOHuk s By30B/ E. 1. 3apameHckux,
. B. KynpsiBues, M. FO. Apzymansia. — Mocksa : M3aarenscto FOpaiit, 2020. — 410 c. — ISBN 978-5-534-
06712-5. — URL.: https://urait.ru/bcode/454303. (nara obpamienus: 23.06.2021). — TekcT: 3JCKTPOHHBIHA.

2. T'ycema, A. Y. ApxuTekTypa npeanpusaTis (IPOABUHYTHIH YPOBEHb): KOHCIIEKT Jiekuui / ['yceBa
AUN. — Mocksa : KYPC, HUL| UHOPA-M, 2017. — 137 c. — ISBN 978-5-16-105631-8. — URL:
https://znanium.com/catalog/product/762390. (nata oopamenus: 23.06.2021). — TeKCT: 2IEKTPOHHBIIA.

JlomoJIHuTeIbHAS JIUTEpaTypa

1. Oneitnuk, A. U. UT-undpactpykrypa : yueOHO-MeToanueckoe nocodue / A. W. OneitHuk. —
Mocksa : U3narensckuii qom Beicmied mikoasl s3xkoHomuku, 2012, — 136 ¢. — ISBN 978-5-7598-0958-6. —
URL: https://biblioclub.ru/index.php?page=book&id=136798. (nara obpamenus: 23.06.2021). — Tekct:
3JIEKTPOHHBIN.

2. YupaBieHHE apXUTEKTYPOH MPEeanpUsTHs: KOHCTPYKTOP PETYISIPHOTO MEHEDKMEHTA : yueOHOe
noco6ue / B.B. KonapatseB. — Mocksa : UHOPA-M, 2019. — 358 c. — ISBN 978-5-16-010401-0. — URL:
https://znanium.com/catalog/product/1002618. (nara oopamenus: 23.06.2021). — TekcT: 21eKTPOHHBII.

5.2 MarepuajbHO-TEXHHYECKOEe U o0ecreyeHue

JAUCITUIIJINHBI.
YueOHbIe 3aHATHS 110 TUCIUIUIMHE MPOBOISITCS B yueOHBIX ayautopusix HOU Keml'V:

NMporpamMMHoe

HaumeHoBaHUe moOMeENIeHUN IS
MIPOBE/ICHUS BCEX BUIOB YICOHOM
JIEATEIbHOCTH, TPEAYCMOTPEHHOMN

y4eOHBIM TUTAHOM, B TOM YHCIIC

MOMEILIEHUS JJII CAMOCTOSITEIb-

HOM pabOTHI

[TepeueHb 0CHOBHOTO 000pyOBa-

HUS, y4eOHO-HATJISTHBIX TOCOOUI

1 UCIOJIB3YEMOI0 IPOrPaMMHOT0
obecrieueHus

Anpec (MECTONOJIOXKEHHE) TOME-
I]_[eHI/Iﬁ AJI TPOBEACHUA BCEX BU-
JIOB Y4€OHOM JIeATENbHOCTH,
MPEAYCMOTPEHHOW Y4eOHBIM TIJ1a-
HOM

501 Kommbrorepnsblii kiaacc / Jla-
Ooparopusi ~ MPOrpaMMHUPOBAHUS
0a3 JaHHbBIX

CrnenmanusupoBaHHas (y4yeOHas)
MeOenb: TocKa MenoBas, Kadenpa,
CTOJIBI KOMIIBIOTEPHBIE, CTYJIbS.

654079, KemepoBckast 0611acTh, T.
HoBoky3neuxk, mnp-kr Meramnyp-
roB, A. 19

8



https://urait.ru/bcode/454303
https://znanium.com/catalog/product/762390
https://biblioclub.ru/index.php?page=book&id=136798
https://znanium.com/catalog/product/1002618

Y4yeOHast aynutopus (MyJIbTUME-
JMifHas1) JUTsl IPOBEICHUS:

- 3aHSITHI JICKIIMOHHOTO THIIA,

- 3aHATHH CEMHHAPCKOTO (IMpak-
TUYECKOI'0) TUIIA;

- y4eOHBIX M TPOM3BOICTBEHHBIX
MPAKTHK;

- KypCOBOIO IPOEKTUPOBAHUS
(BBIIIOJIHEHUS KYPCOBBIX paloT);

- TPYMIIOBBIX ¥ WHIAWNBUIYAITbHBIX
KOHCYJIbTAIlU;

- TEKYLIEro KOHTpPOJIsI UM IpoMe-
JKYTOUHOM aTTecTaluy;

- TOCYJapCTBEHHOM MTOrOBOW at-

O6opynoBanue ajsi Mpe3eHTAINH
y4eOHOro Marepuaina: CTalHo-
HapHOE - KOMITBIOTEP Mpero/iaBa-
TEJIsA, IKpaH, MPOEKTOP.

JlaboparopHoe  00OpyIOBaHUE:
CTallMOHAPHOE - KOMITBIOTEPHI JJIs
oOyyaromuxcs (17 mt.).

Hcnonb3yemoe IPOrpaMMHOE
obecrieyeHue: MSWindows
(MicrosoftimaginePremium 3
year 1o CyOJHMIICH3HOHHOMY JI0-
ropopy Ne  1212/KMP  or
12.12.2018 r. go 12.12.2021 r.),
LibreOffice (cBoOomno pacmpo-

TECTALINU. crpansiemoe I10), FoxitReader
(cBOOOIHO pacmpocTpaHsieMoe
I10), Firefox 14 (cBoGoaHo pac-

IIPOCTPAHAEMOE I10), Sn-
nexc.bpaysep (oTeuecTBeHHOE
CBOOOJHO pacrpocTpassemMoe

I10), OpenProject (GecrutatHas
Bepcusi), UML-nuarpammsbr (Oec-
TUIaTHAs] BEPCHSA).

WuTepHer ¢ obecriedeHueM J0-
cryna B OMOC.

5.3 CoBpemennble mnpodeccuOHAIbLHbIE 0a3bl  JaHHBIX W

HH(oOpMANIMOHHBbIE CTIPABOYHbIE CHCTEMBI.

1. CITForum.ru - on-line 6ubnmroTeka CBOOOAHO AOCTYHHBIX MAaTEPHUATIOB MO HH()OPMAITMOHHBIM
TEXHOJIOTUSIM Ha PYCCKOM si3bIKe - http://citforum.ru

2. Hayunas snexrponnas 6ubnmorexa eLIBRARY.RU — kpymHeimuii poccuiickuii nHMOpMAIMOH-
HBII TIOpTaN B 00JIaCTH HAayKH, TEXHOJIOTUH, MEAUIIMHBI 1 00pa30BaHMs, COAEPKAIUI pedepaTsl U MOTHBIE
TekcThl - WwWw.elibrary.ru

3. EnuHoe okHO JocTyma K 00pa3oBaTenbHBIM pecypcam - http://window.edu.ru/

6 Unblie cBeneHus v (MIM) MATEPUAJIbI.
6.1. [IpuMepHbIe BONMPOCHI U 3aJaHus / 3aa4U JJIsI MIPOMEKYTOUYHOM
arrecTaluu

Tabnuna 6.1 - [IpumepHble TeOpEeTHUECKHE BOIPOCH K 3a4eTy

PaSI[CJ'ILI U TCMBI HpI/IMepHBIC TCOPCTUUCCKHUEC BOIIPOCHL HpI/IMepHBIC
MIPaKTUYCCKHUC
3amganus /
3a/1a49u
CoBpeMeHHEbIE koHuenuu | 1. IIppuMeHeHNe NMPOIECCHOTO MOAX0Ja MPH COBEPIICHCTBOBAHUHU Tumosoe
YIIpaBJIEHUSA UT- | ynpasnenust UT-unppactpyKkTypoit. MIPAaKTHYECKOE
HHPPACTPYKTYpPOH 2. busHec-opueHTHpOBaHHOEe ympaBneHue WT Ha coBpemMeHHOM 3a/laHue
MPEINPHUSITHN.
3. CepBucublii moaxon k ympasmenumro WT : IT Service
Management.
4. ITIL — ocHoBHas koHuenuusi ympasieHus WT-cioyxbamu.
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[Ipenocrasnenue cepBucoB (Service Delivery). [Tonnepxka cepBu-
coB (Service Support). Hossie Bepcuu ITIL.

5. Dranonnas mozens komnanun Hewlett-Packard st ynpasnenns
NT-ycnyramu. Onucanue nporneccos dTanonHoi mogenu ITIL HP.
6. Metononorust Microsoft Operations Framework.

7. Metononorust Microsoft Solution Framework.

Texunueckoe obcmyxuBanue UT Tunosoe
8. IIporpaMMbl TEXHUUECKOTO OOCITYKUBAHUSL.
MPaKTHYECKOE
9. CxeMbI TEXHUIECKOTO 00CTYKHBAHU.
3a7aHue
Cospemennsie nogxonsl kK opra- | 10. Crammapt CobiT: ynpasnenue n ayaut UT. Tumosoe
HU3amu yrnpasieHus u koHTpois | 11. Crapmapt CobiT: npuranumns! yrnpaenerus UT: MIPaKTHIECKOE
mag UT 12. Cranpmapt CobiT: npurnums! ayaura UT. 3alaHne

13. Crpykrypa npurnunos ayaura CobiT.
14. B3ammocss3s CobiT u npyrux TpeOOBaHUil U CTaHAAPTOB.

3a1auu U CTPYKTypa YIpaBICHUSA Tunosoe
JatH M CTPYKTYPa YIIp 15. OcHoBHBIe QyHKINHU cayx0b1 UT npeanpustus.
ciryx0oii UT npennpustust MPaKTHYECKOE

16. OpranuzanyioHHas ctpykrypa ciyxost UT. sananme

Tunosble NpaKTHYECKUE 3aJaHUSA
Heo6xonuMo BbIOpaTh ONpeAeNeHHOE MpEAIpUsATHE, ONUCAaTh €ro TEeKYUIYI0 apXHUTEKTypy,
OCHOBHBIE OM3HEC-TIpoLecchl, BRIMOMHUTE U T-ayaut u onucares crpykrypy U T-noapazneneHus.

CBeJeHMsI O pa3paboOTKe U yTBepPKJeHUH pa6odyeild MporpamMMbl AUCHUNIMHBI

Pabouas mporpamma mucuurmumael b1.0. 08. «UT-undpactpykrypa NpeanpusTus» COCTaBICHA B
coorBerctBuM ¢ PI'OC BO u yrBepxnaena B komiuiekre ¢ OOIl nanpasnenus 38.04.05 busnec-
uHopMaTHKA.

CocraButens: MapkunonoB A.B., n.db.-M.H., JoueHT, 3aBeayrommii kadenpoir wunHdopmatuku u
BbIUMCIUTENbHON TeXHUKH UM. B.K. bytopuna
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