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1 Ieap AUCHUNIAHBI
B pe3ynbTrate ocBOCHUS JAaHHOW TUCIUIIIMHBI Y 00yYarOIIETrocs TOKHBI OBITh C(HOPMUPOBAHBI KOM-
HNETeHIUH OCHOBHOW TMpodeccHoHaNbHOM 00pa30BaTeNbHONW MPOTrpaMMBbl aKaJEMUYECKOro OakanaBpuaTa
(nazee - OTTOIT): OTIK-1, OITK-2.

CopepxaHrie KOMIIETEHIIUI KaK IUIAHUPYEMBIX PEe3yJIbTaTOB 00y4eHUs MO0 AUCHUILTUHE cM. Tabmuiy 1

1.1 ®opmupyembie KOMIIETeHINH
Tabmumna 1 - DopmupyemMbie TUCIUTIIMHON KOMIIECTCHITUN
HaumenoBanune HaumenoBanue Kox u Ha3BaHue koMneTeHIINN
BHJIa KOMIIETEHI[UH KaTeropuu (TpyIisl)
KOMIICTCHITUM
Ob6menpodeccro- TexHomoruu OIIK-1 | CiocobeH MPUMEHSTh TEXHOJIOTHYECKUE
HaJIbHAst KOMIIETCH- HOBAIlMM M COBPEMEHHOE MPOTPAMMHOE
s obecnieueHre B chepe rocTenpruUMCTBa U
0OIIIECTBEHHOT'O ITUTAHHMS.
Oo6menpodeccuo- VYmpasienue OIIK-2 | Criocoben obecnieunBaTh  BBITIOJTHEHUE
HajJbHasg KOMIIETEH- OCHOBHBIX (DYHKIIMH YIpaBJICHHS MOJpa3-
LAt NCNICHVSIMA  OpTaHU3alui cepsl TOCTe-
IPUHAMCTBA U OOIIECTBCHHOI'O MUTAHMS.
1.2 HHAMKATOPBI JOCTHKEHHST KOMIIEeTeHIUii

Tabnuna 2 — UnaukaTopsl JOCTHKEHUS! KOMIETEHIUH, (OpMUpYEMBbIe TUCITUILINHOM

Ko n Ha3Banue

I/IH[[I/IKaTOpI)I JOCTHIXKCHUSA KOMIICTCHIIUU I10

JIMciMIuIMHel U IpakTUKH, Gop-

MM ¥ COBPEMECH-
HOE MIPOrPaMMHOE
oOecrieyeHre B
cdepe rocrenpu-
HMCTBa M 0O0IIe-
CTBEHHOI'O IIHTa-
HHASL.

OIIK-1.2. OcymiecTBisieT HOUCK U IPUMEHSIET
TEXHOJIOTUYECKHE HOBAIlMM B OpraHU3aIMIX
cheppl TOCTENPUUMCTBA U OOIIECTBEHHOTO
UTAHUS.

OIIK-1.3.Mcnonbs3yeT coBpeMeHHbIE HH(Op-
MallMOHHO-KOMMYHHKAIIMOHHbIE TEXHOJIOTUU
U CIIENHAIN3UPOBaHHOE NpOrpaMMHoe obec-
IeuyeHne B OpraHuzalusx cdepsl rocrenpu-
MMCTBA U OOIIIECTBEHHOTO MMUTAHMUS.

KOMIIETCHIINHU OIIOII mupyromue komnereHuuto no OINOII
OIIK-1 OIIK-1.1. Onpenensier mMOTpeOHOCTH B TEX- K.M.04.01 Bpenenue B uHIY-
Croco0GeH  mpu- | HOJOTUYECKUX HOBalUAX U WH(GOPMALMOH- | CTPUIO TOCTEIPUUMCTBA
MEHATh TEXHOJO- | HOM O0ecleyeHur B OpraHus3anusax chepsl K.M.04.04 OcHOBbI mpeanpuHu-
TMYECKHe HOBAa- | TOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS. | MATEeNbCKOMN JAeATeIbHOCTH

K.M.04.05 VYmnpasnenue uyenoe-
4ECKUMH pecypcamMu

K.M.05.01 Texnosmoruu u opra-
HU3aLUs TOCTUHUYHOM 1eATENbHOCTH

K.M.05.02 Texnosoruu u opra-
HHM3aIUs1 OOLIECTBEHHOI0 INMHUTAHHA
FOCTHHUYHOI'0 KOMILIEKCa

K.M.05.04 T'ocTuHUYHBIHA
HEPKMEHT

K.M.05.06 IIpoexktupoBanue roc-
THUHUYHOH JESATEIBHOCTH

KM.09.01(Y) OsnakomuTenbHas
MIPaKTHKA

K.M.09.02(IT) OpranuzanuoHHo-
yhpaBiieH4YecKasl MpakTUKa

K.M.10 T'ocynapcTBeHHass UTOro-
Bas aTTecTalus

K.M.10.01(1) Bemmonnenue u 3a-
IIUTA BBITYCKHOW KBaTH(PHUKAITMOHHON
paboThI

MC-




Kon u Ha3sBanue
KOMIIETEHIIUH

I/IH,Z[I/IKaTOpr JOCTHIKCHUA KOMIICTCHIIUHU I10

OIIOIT

JIMCUUTUIMHBL ¥ IPaKTHKH, (Hop-
mupyromme komnereHuuo mo OIOIT

OIIK-2

Crocoben o0ec-
[EYHNBATh BBIMNOJI-
HEHHE OCHOBHBIX
byHKuuii  ynpas-
JICHUS T0JIpasjie-
JICHUSIMU OpTaHU-
3arui chepsl
TOCTEIPUUMCTBA
A OOILIECTBEHHOTO
MMUTaHUS

OIIK-2.1. Onpenensier uenu 1 3aJa4u yrnpas-
JICHUS] CTPYKTYPHBIMH TOAPA3/CICHUSIMU Op-
ranu3anuii cepbl roCTENPUUMCTBA U O0IIIe-

CTBCHHOI'O ITMTaHH .

OIIK-2.2. Hcnonb3yeT OCHOBHBIE METOJIBI U
NPUEMBI TUTAHUPOBAHMSI, OPTaHU3alUU, KOOP-
JTUHAIIMM U KOHTPOJS JEATEIIbHOCTH TOJIpa3-
JIeNICHUH OopraHu3anmidi chepbl TOCTEIIPHHM-

CTBa U OOLLIECTBEHHOI'O IIUTAHUS.

K.M.04.01 Bgpenenue B uHAIY-
CTPHUIO TOCTETIPUUMCTBA

K.M.04.04 OcHOBbI mpeanpuHu-
MAaTeJIbCKOU JesITeIbHOCTH

K.M.04.05 VYmnpasnenue uyenose-
YEeCKUMH pecypcamu

K.M.05.01 Texnosoruu u opra-
HU3ALUs TOCTUHUYHOM 1eATeIbHOCTH

K.M.05.02 Texnosoruu u opra-
HHM3alHUsl OOIIECTBEHHOI0 NMHUTAHUSA
FOCTUHUYHOI0 KOMILIEKCA

KM.05.04 T'ocTuHMYHBIH
HEPKMEHT

K.M.05.06 IIpoekTupoBaHue roc-
TUHUYHOM JESTEIbHOCTH

K.M.09.01(Y) O3nakoMutenbHas
MIPAKTHKA

K.M.09.02(IT) OpranuzanuoHHo-
yIpaBlieHYeCKasl MPaKTUKA

K.M.10 T'ocynapcTBeHHass UTOro-
Bas aTTeCTaIUs

K.M.10.01(/1) Bemmosinenune u 3a-
[IUTA BBITYCKHON KBAIM(PUKAIIMOHHON
paboThI

MC-

1.3

3Hanus, ymeHusi, HaBbIkM (3YB) nmo nucuunimne

Tabnuna 3 — 3HaHus, yMEeHUsI, HaBBIKU, (OPMUPYEMbIE AUCIUILTAHON

KOI[ 1 Ha3BaAaHHUEC KOMIICTCH-

I/IH,Z[I/IKaTOpLI JOCTHXKCHHUSA KOM-

3uanus, ymenus, HaBbiku (3YB), popmupye-

1045051 MIETEHIINH, 3aKPETUIEHHBIC 32 MBI€ TUCLIUILIMHON
JUCIIATIITMHOMN
OIIK-1 OIIK-1.2. OcytiecTBisieT MOKCK U | 3Hamb

Crioco0eH NpUMEHSATh TEXHO-
JIOTHYECKHE HOBallMM U CO-
MporpaMMHOe
obecrnieueHne B cepe rocre-
HNPUMMCTBA U OOIIECTBEHHOTO

BpEMEHHOE

IIUTaHUWA.

MPUMEHSIET TEXHOJIOTUYECKUE HO-
BallM{ B OpPraHu3aiusaX chepbl roc-
TETPUAMCTBA W OOIIECTBEHHOTO

IIMTaHUA.
OIIK-1.3. Hcnooms3yeT coBpe-
MEHHBIC HHPOPMAITUOHHO-

KOMMYHUKAIIUOHHBIE TEXHOJIOTUU
A CIELUAIU3UPOBAHHOE  IIPO-
rpaMMHOe obOecrieuyeHue B Opra-
HU3aIUAX cQepsl TOCTENPUHM-

CTBa U 06]J_ICCTBCHHOI‘O IIUTaHWA.

— TEXHOJIOTMYECKHE HOBalMK B cdepe obie-
CTBEHHOTO ITIUTAHUSL;

— COBpeMeHHble TECXHOJIOTUU O6CJ'Iy)KI/IBaHI/I$I nu
cepBuca B cepe 00IIeCTBEHHOTO MTUTAHMS,

— COBPEMEHHBIE WHPOPMAITMOHHO-
KOMMyHI/IKaHI/IOHHBIe TCXHOJIOTHUU U CIICIUAIU-
3UPOBAaHHOE MPOTPaMMHOE OOECrieYeHUEe B
npoeccuonanbHOM cdepe.

Ymemso

—OCYIIECTBJIATh TIOUCK, MOAOOp, BHEApPEHHE
TEXHOJOTMYECKMX HOBanuii B cdepe oOie-
CTBEHHOTI'O ITUTAHUS;

—HpI/IMeHHTB TEXHOJIOTUYCCKNEC NHHOBAITUN 0p-
ragu3aniy OOIIECTBEHHOIO0 NWUTAHUS B JI€s-
TCIBHOCTHU 'OCTHHUYHOT'O KOMIIJICKCA,
—onucath HWHGOPMAIMOHHOE  ObOecreueHue
rporecca o0cITy:)KuBaHusi B cepe oOIIeCTBEH-
HOTI'O NIMTAHUA TOCTUHHUILIL.




Kon 1 Ha3Banne KoMIIeTeH-
1005051

HNHIUKaTOPBI JOCTIKEHUS KOM-
METEHLUH, 3aKPETJICHHBIC 3a
MUCHUIIIIMHON

3uanus1, ymeHnus, HaBeIkH (3YB), popmupye-
MBIC TUCIUILTHHON

Bnaoemw

—COBPEMCHHBIMH HMH()OPMAIMOHHBIMH TEXHO-
JIOTUSIMH B TPo(eCCUOHANTBHON cepe;

— HaBBIKAMU TPHMEHEHHMS TEXHOJOTHYECKHX
HOBAIlMi IPH Pa3pabOTKe U MPEIOCTaBICHUH
YCIYTH MUTaHUsI B TOCTHHUYHBIX KOMILICKCAX.

OIIK-2

Cnocoben obecreunBaTh BbI-
MOJTHEHUE OCHOBHBIX (YHK-
Ui yIpaBieHus MOIpasere-
HUSIMA ~ OpraHu3anuii - chepsr
TOCTETIPUAMCTBA H  OOIIIe-
CTBEHHOT'O ITUTAHUS

OIIK-2.1. Omnpenensier wemd u
3a/layll  YIPaBICHUS CTPYKTYp-
HBIMH TIOJIpa3/IeTICHISIMA OPTaHU-
3anuii cepbl TOCTEIPUUMCTBA U
00IIIeCTBEHHOTO TTUTAHWSL.
OIIK-2.2.Mcnone3yeT OCHOBHBIE
METOJIbI W TIPUEMBI TUIAHUPOBA-
HUS, OPTaHU3AINN, KOOPAWHAIIUN
U KOHTPOJSI AEATENBHOCTH IOJ-
pasneneHuit opraHuzanuii chepsl
TFOCTEIIPUAMCTBA M OOIICCTBEH-
HOTO TTUTaHUS.

3uamo

— IPUHIMIBI OPTaHHU3aI[MH YCIyr OOIIECTBEH-
HOTO IHTAaHWSA KJIMEHTOB B MeECTaX IPOKHUBaA-
HUS,

Ymemso

— IUTAaHUPOBATh, OPTAaHU30BHIBATH, KOOPIWHU-
poBaTh W KOHTPOJIUPOBATH NEATCIHLHOCTH TIOI-
paszeiaeHuil OOIECTBEHHOrO MUTAaHUS B TOCTH-
HHUYHOM KOMIIJIEKCE.

Bnaoemw

— HaBBIKAMH TUTAHUPOBAHUS, OpraHU3alliH, KO-
OpJMHAIIMK U KOHTPOJIS NEATSIBHOCTH IOpa3-
JIeJIEHUH OOIIECTBEHHOr0 MUTAHUS T'OCTHHHY-
HOI'0 KOMIIEKCA

2 O0bémM H TPYFOEMKOCTH AMCHUIUIMHBI MO BHAAM Y4YeOHBIX 3aHATHI.

dopMbI NPOMEKYTOUHOI aTTeCcTAUMN
O6mas TpyaoeMKOCTh (00beM) AUCHUILIINHBI (MOIYs1) cocTaBisier 7/ 3adeTHbIX enuHullsl (3ET),
_ 252  axkajeMHYecKHX 4aca.

Tabmuna 4 — O0beM U TPYAOEMKOCTh JUCIUTUINHBI 110 BUJAM Y4eOHBIX 3aHATHN

. O0BéM uacoB mo ¢opmam 00y-
OOmast Tpy10eMKOCTh W BHIBI YueOHOW pabOThl MO TUCLUILIMHE, POBOJAUMBIE B pa3- qeHL
HBIX (popMax 00 300
1 O6mas TpyJ0eMKOCTh AUCITUIIIINHBI - 216
2 KonraxtHas paboTa oOy4aromuxcs ¢ mpernojaBareieM (110 BUJaM y4eOHBIX 3aHATHIN) - 16
(Bcero)
AynutopHas paboTa (Bcero): - 16
B TOM YHCIIE! -
JIEKIUHA - 8
NPAKTUYECKUE 3aHATHS, CEMUHAPBI - 8
HPaKTUKYMBI -
nabopaTopHEIE PabOTHI -
B MHTEPAKTUBHOH (popme -
B JICKTPOHHOH opme -
BreaymuropHas paboTa (Bcero): - 187
B TOM YHCJIC, HHAMBHIyalbHAs pabdoTa 00yJarONIMXCs ¢ MPEnoiaBaTelieM -
HOJTOTOBKA KYPCOBOil pabOThI /KOHTAKTHAs paboTa -
IPYIIOBasi, HHIUBUAYAIbHAS KOHCYJIBTAMS U WHBIC BUIIBI YUeOHOW NesTeIbHOCTH, -
NpeayCMaTPHBAIOLIKE TPYIIIOBYIO MM HHAWBHIAYaJbHYI padoTy 00ydaroluxcs ¢
IpernoaBarelieM)
TBOpUecKas pabota (3cce) -
3 CamocrostensHas padota oOyyaroniuxcs (Bcero) - 187
4 TIpomexyTouHas aTrectanus oOydwaromerocs — 3ader (2 cemecrtp); 3k3amen (3 ce- - 13
MECTp)




3 YueOHO-TeMaTH4YeCKMil IJIAH U COAEePKAHUE TUCHUNINHBI

3.1 YueOHO-TeMaTHYECKHUMH MJIaH
Tabauua 5 - YueOHO-TeMaTUUECKUH TUIaH

s 3a0unoti hopmul 0Oyuenus

Oo6masn TpynoemkocThb 3aHATHH
E TPyno- (uac.)
= Pa3nesibl 1 TeMBI AMCIHUILIHHBI éMKoCTh 300 Popmer Texymero KOH:
5 110 3aHATUAM (scezo AyIuTOpH. TPOJISE I NPOMEAYTOHOM
S uac.) ANSTHSE CPC aTTecTalliH yCIeBaeMOCTH
Z JIEKIIL. MpaKT.
TexHomOrHYeCKHil MpoIrecc Ha 20 1 1 18 | Joxmaxg
OPEINPUATHIX — OOLIECTBEHHOTO CobecenoBanue
UTAHUS IToaroroBka npe3eHTaIH
ToproBeie MOMEIICHUS PECTOpa- 20 1 1 18 | Hoxman
Ha, UX XapaKTePUCTHKA CobecenoBanue
[ToaroroBka npe3eHra-
UK
O6opynoBaHHe TOPTrOBBIX IOMe- 20 1 1 18 | Hoxmang
IICHUH pecTopaHa CobecenoBanue
[TonroroBka npe3eHra-
1205
CronoBas nocynaa, npubopsl, UH- 20 1 1 18
BEHTapb, MEPHBI MHCTPYMEHT H
CTOJIOBOE Oelbe
TexHomorust MOATOTOBKH K 00- 10 1 1 8 Joxman
CIIY’)KUBaHUIO TIOCETHTENICH pe- CobecenoBanue
CTOpaHa [TogroroBka npeseHra-
1205
TexHOOTHs CEpPBUPOBKH CTOJIOB 10 1 1 8 | Hokman
CobecenoBanue
[TonroroBka npe3eHra-
1205
OOCITyKMBAOIINUN TTePCOHAT 3a- 10 10 | Hoxiaxn
Ja pecropaHa CobecenoBanue
[TonroroBka npe3eHra-
1205
Oxpana Tpyna 10 10 | Hoxman
CobecenoBanue
[TonroroBka npe3eHra-
1205
MeHro 1 TpeHCcKypaHThI 16 16 | Hoxman
CobecenoBanue
[TonroroBka npe3eHra-
1205
Kynmunaphas ~ xapakTepHCTHKa 10 10 | Hoxman
3aKyCOK, OJIf0]I, HAITUTKOB CobecenoBanne
[TonroroBka npe3eHra-
0205
TexHonorust 0OCIyKUBaHUSI T1O- 10 1 1 8 | Hokman
ceTuTenei CobecenoBanue
[TonroroBka npe3eHra-
1205




Oomasn TpyaoeMKoOCTh 3aHATHIH
E _Tpyao- (aac.) @®opMBbI TEKYIEro KOH-
= Pa3zneanl 1 TeMBI THCHHILINHDBI €MKOCTh 300 .
§ 10 3AHATUAM (scezo AyauTOpH. PO 1 NPOMEAYTOMHOR
g 'lac.) SAHSITHSE CPC aTTeCTAlluA YCIIEBAEMOCTH
Z JIeKIL. NpaKT.
TexHonoruu o0cTy)KUBaHUS 8 8 Joxman
0OaHKETOB, IPUEMOB, TIPA3THUKOB CobecenoBanue
[ToaroToBka npe3eHra-
107051
CrnernuanpHbie GOpMBI OpraHu3a- 8 8 | Hoxmnan
LMW [TATAHUS CobecenoBanue
[ToaroToBka npe3eHra-
104051
Oco0eHHOCTH OpraHu3aIuu IH- 10 10 | Jokman
TaHUS. WHOCTPAHHBIX TOCTEH U CobecenoBanue
TYPHCTOB [ToaroToBka npe3eHra-
104051
Kyxnu HapomoB mmupa, ocoOeH- 10 1 1 8 Joxman
HOCTU TEXHOJOTMM U OpraHu3a- CobecenoBanue
[[UU YCIIYT MUTAHUS [ToaroroBka npe3eHTa-
104011
[ToTpeOutensckuii copoc U pe- 11 11 | Jlokman
Kiama B cdepe OOIIEeCTBEHHOTO CobecenoBanue
MATaHUS TOCTUHUYHBIX  KOM- [ToaroroBka npe3eHTa-
TIJICKCOB 10401
[IpomexyTouHasi arrecranus — 13 DK3aMeH
3a4eT, SK3aMeH
HUTOI'O 216 8 8 187
3.2 Conep:xaHue 3aHATHIA 10 BUAAM Y4eOHOH padoThI
Tabmuma 6 — ConeprkaHue TUCITUTUIMHBI
No
u/n HaumeHnoBaHue pa3iesa TUCHUNIUHBI Conep:xanue

Pa3nen 2 —TexHoJioru4ecKuii mpouecc H

a NMpeaAnpusiTUusaXx OﬁmeCTBeHHOFO NMUTAHUA

Coodepoicanue 1eKyuoHH020 Kypca

21

HUsA

XapakTepuCcTUKa TEXHOJIOIMYECKOro Ipo-
Iecca Ha MPEINpUATHIX OOIIECTBEHHOTO MHUTa-

Henn, 3anaun kypca. Knaccudukanusi npeanpustuii
OOIIECTBEHHOTO MUTAHUSI MO HAICHOYHBIM KAaTETOPHUSIM.
XapakTepHucTHKa pecTopana, kade, 6apa, CTOIIOBOH.

XapaKkTepHuCcTUKa TEXHOJIOTMYECKOTO TMporecca Ha
MPEINPUATHAX 00mEecTBeHHoro mutaHus. Oomue Tpedo-
BaHUS K IPOW3BOJICTBCHHBIM IMOMENICHUSIM. OBOIIHON
nex. MsicHO# u prIOHBIH 1exa. [opsaumit mex. XomoaHbIid
uex. Konmurepckuit nex. MoeuHass KyXOHHOM MOCYBI.
Pazpgarounas. Cknanckoe xo3aicTBo. bpakepax roroBoit
MPOAYKITHH.

Tem

bl npaxmu%cxux/cemunapcxux 3aHAMUL

21

HUsA

XapaKkTepruCTHKa TEXHOJOTHYECKOro TMpo-
Iecca Ha MPEINpPUATHIX OOIIECTBEHHOTO MHUTa-

XapaKTepHuCcTHKa TEXHOJOTHYECKOTO TMpolecca Ha
MPEANPHUSITHIX OOLMIECTBEHHOTO TUTAHUS.

OO6mue TpeboBaHUs K MPOU3BOJACTBEHHBIM MOMeEIIE-
HUSIM.

OBoIIHOI 1LIEX.

MsicHO#1 1 pBIOHBIN TIeXa.




n/n

HaumeHnoBaHme pa3iena THCHUTLTHHBI

Conep:xanue

T'opstumii nex.

XonoaHBIHN LEX.
Konnurepckuil nex.

MoeuHast KyXOHHOU MOCY/BL.
Pasnarounas.

Ckiaickoe X03sIMCTBO.
Bpakepax roroBoil npoayKuuu.

Pa3gen 3 - ToproBble moMenIeHUs peCTOPAHA, HX XapaKTepUCTHKA

CoOeporcanue 1eKYUOHHO20 Kypca

3.1

ToproBeie moMemeHus pecTopaHa

Oco0eHHOCTH OpraHHU3allii TOPTOBBIX IOMEIICHUI B
3aBUCUMOCTH OT KaTerOPUH MPEANPHATHS OOLIECTBCHHOTO
nmutaHus. OcoOeHHOCTH HHTEPhEpa TOPTOBBIX IIOMEICHUN
pecropana, kade, O6apa. XapakTepHCTHKa TOPTOBBHIX IIO-
MeIeHuil Ha mnpuMmepe pecropaHa. BecruOrons. ['apne-
pobom. Tyanernsie komHaThl, KypurensHas komHaTa. 3ai
oxxunanuil (aBan3an) 3ai pectopaHa. TaHIeBalbHas IJI0-
manka. Ponb ocBemieHus], 1BeTa, OTAEIOYHBIX MaTepHa-
JIOB, TEMIIEPATYPHOTO PEXUMa 3aJla U BEHTWLILMUA B pe-
CTOpaHe.

Temwr npaKmuquKux/ceMuHapCKux 3aHAMULU

3.1

Toprosbie TOMEIIEHUS pecTOpaHa

Oco6eHHOCTH OpraHM3allii TOPTOBBIX IIOMEIIEHUIT B
3aBUCHMOCTH OT KaTETOPUH MPEIIPHATHS 00IIECTBEHHOTO
MTUTaHUS.

Oco0OeHHOCTH MHTEphepa TOPTOBBIX MOMEIIEHUI pe-
cTopana, kade, 6apa. XapakTepHUCTHKa TOPTOBBIX ITOMeE-
IIEHUH Ha IprMepe pectopaHa. BectnOrosb.

lapnepobom. Tyanetnele komHaTH, KyputempHas
KOMHara.

3an oxxugaHui (aBaH3am),

3an pectopana. TaHueBalbHas MIOILAAKA.

Ponms ocBemieHus, IBeTa, OTAETOYHBIX MAaTepHAJIOB,
TEMIIEPaTYPHOI0 PEKUMA 3aJ1a U BEHTIWISAIMU B PECTOpaHe.

Pa3nen 4 - OGopynoBanue To

ProBbIX noMeleHuil pecTropana

Coodepoicanue 1eKyuoHH020 Kypca

41

O6opynoBaHHe TOPrOBBIX IMOMELICHHUH pe-
cTOpaHa

3HaueHne MebOeian B pecTopaHe. XapaKTepHCTHKa
CTOJIOB, Kpecell, CTYJIheB, MOJCOOHBIX CTOJIOB, CEPBAHTOB.
MHuoroo0pasue ux Gopm, pa3MepoB, MaTCpHAIIOB B 3aBU-
CHUMOCTH OT KaTETOPUH M KOHIETIIUU IPEATPHUATHS 001IIe-
CTBEHHOTO NMUTaHuA. Buapl 6apHBIX cTOEK; OapHas MeOen
JUI TOPTOBBIX 3aJI0B, e€ ocobeHHOCTH. BydeT, ero Ha3Ha-
YeHHE, Pa3HOBUAHOCTU (OCHOBHOM, KOPEHHBIH, Xirebopes-
ka). OcHoBHO# Oydet. Ilomemienue, 000pyIOBaHUE, Be-
COM3MEpHUTEIbHBIE MPUOOPHI. YCTPONCTBO U Ha3HAYCHHE
obopynoBanus. Kodeiinbiii 0yder. Haznauenue Oydera.
O6opynoBanue (koheBapka, KOhEeMOKa, XOJIOIUIbHBIN
mKad, 3JeKTPOIUINTA, KUILSITWIBHUK | J1p.). HazHauenue u
YCTPOUCTBO o00OopymoBanus. [IpaBuia 3KCILTyaTallid |
TeXHUKH Oe3omacHocTH. Xiebopeska. HazHauenue Oyde-
Ta-xJIe00pe3KH, ero 00opyIoBaHUe: XJIeOOpe3Ka HIH Ma-
IIMHA JJIs Hape3KH xueda, mkad co cremraxamu. HazHa-
YeHHe M YCTPOHCTBO 00opymoBaHms. [IpaBuia TEXHHUKH
6e3omacHocTn u skcrutyatanuu. CepBH3HAs, ee Ha3Have-
HHUE, pacloIoKeHne, 000pyJOBaHNE U WHBEHTAPh CEPBU3-
HOM. MoeuHas ctonoBoil nocyasl. Haznauenue, pacmnosno-
XKEHHe W O0OpYZOBaHHE MOEYHOW-MOEYHBIE MAIIHHBL,
MoOeuHble BaHHBL [IpaBmia sKcIUTyaTallil M YCTPOHCTBO
MOCYZIOMOEYHBIX MammH. [IpaBuima MbIThs  apdopa,
CTeKJIa U CTOJOBBIX IpuOOpoB. TpeOoBaHMSA K KauecTBY
MBIThsI CTOJIOBOU mocyJibl. CBsI3b MOEYHOM CTOJIOBOW MO-
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n/n

HaumeHnoBaHme pa3iena THCHUTLTHHBI

Conep:xanue

CyJbl C NMPOU3BOACTBEHHBIMU TOMemeHusIMU. CBsI3b TOp-
roBOro 3aja ¢ 0apHOM CTOHKOW M MOEYHOI CTOJIOBOH MO-
cynsl. Kacca, e€ Ha3HaueHue U pa3MelleHle Ha IpeAnpus-
TUH OOILECTBEHHOTO IIUTaHUSI.

Tem

bl npame{eCKux/ceMuHapCKux 3aHAMUU

4.2

OOopynoBaHHE TOPrOBBIX IOMELIEHHH pe-
CTOpaHa

3HaueHne MeOeH B pecTopaHe.

OcHoBHo Oyder.

Ob6opynoBanue (koeBapka, kopeMoiKa, X0I0AUIb-
HBI mKag, dMEKTPOIUINTA, KUITWIFHUK U 1p.). Ha3Ha-
YeHHE H YCTPOUCTBO 000pYIOBAHUSL.

[NpaBuna sKCIITyaTalyK ¥ TEXHUKU GE30IaCHOCTH.

CepBm3Has, ee Ha3HAUCHHE, PACIOIOXKEHHE, 000py-
JOBaHUE M HHBEHTAaph CEPBU3HO.

MoeuHas CTOJI0BOM NIOCYABL.

TpeOoBaHMs K Ka4eCTBY MBIThSI CTOJIOBOW TIOCY/IBL.

Kacca, e¢ Ha3HaueHHe W pa3MellleHue Ha Npeanpus-
TUH OOILECTBEHHOTO TUTaHMUSI.

Pasnea S - CrosioBasi nocyna, npudopbl, HHBEHTAPbh, MEPHBIIl HHCTPYMEHT U CTOJI0BOE Oejibe

Coo

eporcanue J1eKYUOHHOo20 Kypca

51

CronoBasi mocyjaa, OpHOOpPBI, HHBEHTAPb,
MEpHBIIl HHCTPYMEHT U CTOJIOBOE Oelbe

CronoBas nocyzna u e€ Bunsl: Gpapdoposas, dasHco-
Bad, XpycTrajibHasA, CTCKJIHHAasA, METAJJIMYCCKasd, JC€PEBAH-
Hasi, Tlocyla M3 IUIacTMacchl. MHorooGpasue ¢opm, pas-
MEpOB, Ha3HAYCHHUS CTOJIOBOM nocynsl. CTONOBBIE IPHOO-
pbl, X Ha3HaueHWe u TpeOoBaHHsA K HUM. CTonoBoe Oe-
Jbe, TPHMEHACMOE Ha MPSHIPHATHAX OOLICCTBEHHOTO
NHTaHUSA U €r0 XapaKTepHCTHKa. TKaHW AJIs BBIPAOOTKH
CTOJIOBOTO Oeibsi. ACCOPTUMEHT Oelbst. Pasmepsl cToo-
Boro Oenbs. [IpaBuia u criocoObl CKilaIbIBaHUs CKaTepTei
u candeTok. YUer u XpaHEHHE CTOJIOBOH MOCYIBI U MPH-
6opoB, cronoBoro Oenbsi. OTBETCTBEHHOCTh O(QUIIMAHTA,
OapMmena, Oy(deTunka 3a COXPaHHOCTh CTOJIOBOHM MOCYIIBI,
npubopoB u Oenbd. [lopsAnok mosydyeHUst ¥ aKTHPOBAHUSA
CTOJIOBOI OCYIbI, IPUOOPOB U OEbsl.

Tem

bl npakmuueCKux/ceMuHapCKux 3aHAMUL

52

CronoBas nocyza, mpuoopsl

CronoBas niocyza u €€ BUIBL:

dapdoponas, dhasHCOBA,

XpYCTajbHasl, CTEKISTHHAs,

MeTaTMYECKas, IepeBsIHHAs,

MOCY/a U3 MIACTMACCHI.

Msuoroo6pasue ¢popm, pa3smMepoB, HaA3HAUCHHS CTOJIO-
BOM MOCYIbI.

53

CrosioBble MPUOOPHI, UX HA3HAYEHHE U Tpe-
0OBaHUA K HUM

CrosioBbIe PUOOPHI, UX HA3HAYCHUE U TPEOOBAHUS K
HHM.

CronoBoe Oenbe, NPUMEHSIEMOE Ha MPEIIPUITHAX
OO0IIIECTBEHHOTO MTUTAHMUS M €r0 XapaKTePUCTHKA.

TkaHu 17151 BBIpaOOTKH CTOJIOBOTO Oebsl.

AcCOpTUMEHT Oebsl.

Pasmeps1 cronoBoro Oesnbst.

[IpaBuna u cnocoObl CKIIAABIBAHMS CKaTepTel U call-
(heTok.

VYder m XpaHEHHE CTOJIOBOW IOCYAbl W NPHOOPOB,
cTosoBoro Oenbst. OTBETCTBEHHOCTh O(HIMaHTa, OapMe-
Ha, OydeTunka 3a COXpPaHHOCTh CTOJIOBOHM IOCY[bI, MPH-
O0opoB 1 Oebs.

Ilopsinok mosiydeHUss U aKTUPOBAHUSI CTOJIOBOW IIO-
CyJIbl, MPUOOPOB 1 OETIBsL.

Pa3znen 6 - TexHoJiorusi NOArOTOBKH K 06CJ’Iy)KﬂBaHPl]0 NMoCeTUTe el pecTopaHa

Coodepoicanue 1eKyuoHH020 Kypca




n/n

HaumeHnoBaHme pa3iena THCHUTLTHHBI

Conep:xanue

6.1

TexHoJIOrHs NOATOTOBKU K OOCIYKMBAaHHIO
MoceTUTeNeH pecTopana

3HaueHUe NPAaBUIBHOM OpPraHM3alUKM MOJTOTOBKU
TOProBoro  3ama K  OOCIY)XMBAaHHIO  IOCETHUTE-
neit. TpeboBanust k yOopke mnomerneHuid. MHCTpYMEHTBI
Juisl yoopku. YOopka 3ana pecropaHa (pectopaHa, kxade,
Oapa). PacctanoBka 00eZ€HHBIX CTOJIOB U CTYJbEB. Bnsi-
HHE KOHQUrypalnuH 3aia, pacloJOoXeHHs KOJOHH 3CTpa-
JIbl, IBEPENl HA PacCTaHOBKY CTOJIOB U cTyibeB. llluprHa
NPOXOAOB M paccestHue Mexxny crtomamu. Ilposepka
YCTOWYHMBOCTH  PAacCTaBICHHBIX CTOJIOB M CTYNb-
eB.IlpaBmwia U NOPAAOK MOATOTOBKHM CIIELMU W IPUIIPAB.
Buner cieninit n mpunpaB. XpaHeHHe U TpeOOBaHUS K Ka-
4yecTBy crenui u npunpas.llogydyeHue u moaroToBka Imo-
CyJibl, IpUOOPOB, CTOJIOBOTO OEIIbsl.

Tem

bl npaKmul{eCKux/ceMuHapCKux 3aHAMUU

6.1

TexHoNOrHs MOATOTOBKU K OOCITYKMBaHHIO
MoceTUTeIe pecTopana

3HaueHUWEe MPAaBWIBHON OpraHu3aluu TMOATOTOBKH
TOPTOBOTO 3aJ1a K 00CITy>KHBaHUIO [TOCETHTEIICH.

TpeboBanust k yOopke momenicHui. MHCTPYMEHTHI
Uit yoopku. YOopka 3ama pectopaHa (pectopana, Kade,
Oapa).

PaccTanoBKka 00€JICHHBIX CTOJIOB U CTYJIBEB.

Brusiane xoH(UTypanmu 3aia, pacroiOKEHHS KO-
JIOHH 3CTpaJibl, ABEPEN Ha paCCTAHOBKY CTOJIOB U CTYJIBEB.

[[upuHa NpOX00B U paccesiHUE MEKAY CTOJIaMHU.

IIpoBepka ycTOHYMBOCTH PACCTABIEHHBIX CTOJIOB M
CTYJIBEB.

IIpaBuna u NOpsAAOK NOATOTOBKU CIIELUN U IIPUIIPAB.
Buppl crienuuii v npumnpas.

XpaHeHue u TpeOOBaHUS K KayeCTBY CIELMH U TpH-
pas.

[onyueHne ¥ NMOATOTOBKA IIOCYABI, MPHOOPOB, CTO-
JIOBOTO OCITBSI.

Pasnen 7 - TexHoJi0rusi cCepBUPOBKH CT0JI0B

Coo

eporcarue 1eKYuoHHo2o Kypca

7.1

TexHomorus CCPBUPOBKU CTOJIOB

OO0mrre mpaBWiIa U MOCIEAOBATEILHOCTh CEPBUPOBKU
CTOJIOB B 3aBHCHUMOCTH OT THIA TPEATPHATHS W 3aKa3a
nocetuteneid. [IpaBuina M cnocoOBl HaKPBIBAaHUS CTOJOB
CKaTepTsAMH U 3aMeHa ckareprteil. Buasl cepsupoBku. OT-
0op mocyapl, TPUOOPOB M CTOJIIOBOTO O€MbsI IS TaHHOTO
BUAa oOcyxuBaHus. TpeOoBaHUS K CEPBUPOBKE CTOJIOB H
TeXHUKa cepBHUpoBaHUsI. CepBHUPOBKA CTOJOB Ha TPYIILY
nocerutesneld. CepBUpOBKa CTojia TapeikamH. TexHuKa
CEepPBUPOBKHU CTONA Tapeiakamu. CepBUPOBKa CToJIa MPUOO-
pamu. TexHuka cepBUpOBKH cTosia mpubopamu. CepBu-
pPOBKa cTONla CTEKJISHHOHN (XpycTaipHOI) mocymoil. Tex-
HHKa CEpPBHPOBKU CTEKJIOM. PacnosoxeHune Ha CTojax
KapTO4YeK MEHIO M MpercKypaHTOB. lIpuMepHBIE CXEMBI
cepBHUPOBKH cToJoB. [IpenBapurenbHas cepBupoBka. s
3aBTpaka. [IpenBapuTeNbHAs CEPBHPOBKA CTOJIOB B JTHEB-
Hoe BpeMs (06en). McroHuTenbHAS CEPBUPOBKA CTOJA.

Tem

bl npaxmuuecxux/ceMuHapCKux 3aHAMUU

7.1

TexHomorus CCPBUPOBKHU CTOJIOB

OO0urre mpaBmiIa U MOCIECAOBATEIILHOCTh CEPBUPOBKU
CTOJIOB B 3aBHCHUMOCTH OT THIA TPEANPHUITHS H 3aKa3a
roceTuTeNe.

[IpaBmia u crmocoObI HAKPBIBAHUS CTOJIOB CKATEPTS-
MHU U 3aME€Ha CKaTepTeH.

Bunel cepBupoBku.

OT60op mocynbl, MPUOOPOB M CTOJIOBOTO O€mbs s
JIAHHOTO BHJIA OOCITYKHUBaHUSI.

7.2

TpeboBaHUS K CEPBUPOBKE CTOJIOB U TEXHH-
Ka CEpBUPOBAHUS

TpeboBaHMs K CEPBUPOBKE CTOJIOB U TEXHHUKA CEPBU-
poBanusi. CepBHpOBKA CTOJIOB HA IPYNILY MOCETUTENEH.

10




n/n

HaumeHnoBaHme pa3iena THCHUTLTHHBI

Conep:xanue

CepBUpOBKa CTOJA TapEIKaMHU.

TexHuKa cepBUPOBKH CTOJIA TapeIKaMH.

CepBupoBKa cTOJIa TPUOOPAMH.

TexHuka cepBUPOBKH CTOJIA TPUOOPAMH.

CepBHUpOBKa CTOJA CTEKJISHHON (XpyCTaJbHOW) IO-
cynoi. TexHHuKa CEpBUPOBKU CTEKIIOM.

PacnonoxxeHue Ha cToslax KapTo4eK MEHIO U Iperc-
KypaHTOB.

[TpumepHBIE CXEMBI CEPBHPOBKHU CTOJIOB.

Pasnea 8 - O6cay:kuBarony

Wil mepcoHaJ 3a/1a pecTopaHa

Coo

epoicarue 1eKYuoHHo2o Kypca

9.1

OO6cayXKUBAFOIIII MIEPCOHAN 3aJla pecTopaHa

Obs3anHOCTH MeTproTens. TpeboBaHUs, TIpeABABII-
emble kK odurmanty. DopMeHHas omexna 0OCITyKHBArO-
IIEro mepcoHana. MeToabl OpraHu3auu Tpyaa odunuan-
TOB: WHIUBUAYaJIbHbBIN, 3BEHHCBOW WM OpuraaHeii. Pe-
JKMM paboThl OQUIMAHTOB.

Tem

bl npame{eCKux/ceMuHapCKux 3aHAMUU

9.1

OO0cIry>KMBaIOIIN IIEpCOHA 3ajla pecTopaHa

OO0s13aHHOCTH METPIOTEIS.

TpeboBanus, npeabsBiseMble K OQUIIaHTY.

dopmenHast oJieK1a 00CITY)KUBAIOILETO TIepCOHaA.

Meropl opraHuzanuu Tpyaa O(UIMAHTOB: WHAWBU-
JlyaJlbHbIH, 3BeHbEBON MM OpHIaHBIMH.

Pexwm paboTeI 0pHUIINAHTOB.

Pasnen 9 -Oxpana Tpyna

Coo

epoicarue 1eKYuoHHo2o Kypca

10.1

OxpaHa Tpy/Ja Ha IPEATPUATHN

[IpenoxpaHuTenbHBIC YCTPONHCTBA, OTPAXKICHUS, CHT-
Hanm3anuy. TexHuka 0e30macHOCTH B paboTe opuIHaHTa.
Meps! mokapHO 6€30MaCHOCTH.

Tem

bl npakmuueCKux/ceMuHapCKux 3aHAMUL

10.1

OxpaHa Tpy/Ja Ha IPEATPUATHN

TpeGoBanus 10 0OXpaHe Tpya.

[NpemoxpaHuTeIbHBIE YCTPONCTBA, OTPAXKICHHUS, CUT-
HaJIM3aIAH.

TexHuka 6€30MacHOCTH B paboTe oduIanTa.

Mepsl okapHOH 6€30MaCHOCTH.

Paszgen 10 - Men

10 M NIPEHCKYPAHTHI

Coo

eporcanue J1eKYUuoHHo2co Kypca

111

MeH!0 U NpeUCKypaHThl

Hasnauenue menro. Bunel menrwo. IlpaBuna u nops-
JIOK COCTaBJICHHSI MEHIO C Y4€TOM BPEMEHH rojia, pa3Ho-
00pa3ust XOJOIHBIX U TOPAYNX 3aKYyCOK, MEPBBIX U BTOPBIX
6mron, mecepta M ropsiuux HanmuTkoB. [lopsmok pacmosnto-
JKEHUSI B MECHIO XOJIOZHBIX M TOPSYMX 3aKyCOK, IEPBBIX,
BTOpPBIX H ciankux Omrom.Ilpefickypant. HasHaueHue wu
coJiepkaHue npelckypaHrta. [locienoBaTenbHOCTh paclo-
JOXKEHUS B IIPEHCKYpaHTe BUHHO-BOJOYHBIX W3/EIIHH,
HaIUTKOB, KOHAUTEPCKUX W TabayHbIX n3zenuid. [Ipasuina
U TIOpsIIOK O(OpMIIEHUSI MEHIO M TpelickypaHTa. Tpebo-
BaHUA K 0(OPMIICHUIO MPEHCKYpaHTOB. ACCOPTHUMEHTHBII
MHUHUMYM M3[IeJIUi, peaiu3yeMbixX B 0ape, Oydere. Pabora
O6apMeHOB, 0y(hEeTUMKOB C MEHIO U ITPEHCKYPAHTAMH.

Tem

bl npakmuquKux/ceMuHapCKux 3aHAMUL

111

[IpaBuna u mOpSaOK O(GOPMIICHUS MEHIO H
HpeiicKypaHTa

Hasnauenue meHro.

Bupasr mento. [lpaBunia 1 mopsijiok COCTaBIICHUS Me-
HIO.

Ipetickypant. HazHaueHue u copepkaHue Mpeicky-
paHra.

IMocnenoBaTenbHOCTH PACIONOKEHHS B MIPEHCKYpaH-
T€ BUHHO-BOJOYHBIX U3/1€IHH, HAIIUTKOB, KOHAUTEPCKUX U
TabauHBIX U3/IEIHUH.
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n/n

HaumeHnoBaHue pa3iesna TUCHUNIUHBI Conep:xanue

[paBmia u mopsi ok 0pOPMIICHUS MEHIO U MPEHUCKY-
paHra.

TpeboBanust K 0POPMIICHHIO IPEHCKYPAHTOB.

Pabora 6apMeHOB, OY(PETIYMKOB ¢ MEHIO M MPEHUCKY-
paHTamu.

11.2 AHanu3 MEHIO NpeInpusTHH pa3HOW Hale- AHanu3 MeHIO NpeANpUsITUI pa3HON HAalleHOYHOH Ka-

HOYHOM KaTeropuu

TETOPHH.
CocraBieHne MEHIO Ui 3aBTpaka, oOenma, yKUHa,
JIETCKOM ayAUTOPHUH, THOCTPAHHBIX FOCTEH.

Pa3gea 11 - KyJuHapHasi XapaKTepHCTHKA 3aKYCOK, 0J110/1, HATUTKOB

CoOeporcaniue 1eKYUOHHO20 Kypca

121 Kynmuaaprass  XapakTepHCTHKa  3aKyCOK, XomomHble 3aKyckd. MKpa: 3epHHCTasI, TAIOCHAs, Ke-

OJII0 T, HAIIUTKOB

ToBas. JlococmHa MaJlocoabHAas, ceMra, kera. Pprba mop
MapHHAJIOM, peI0a OTBapHas, pbiba 3anmBHas. KoHcepBu-
pOBaHHBIE AeNMKaTecHble 3akyckd. llmporsl B Macie.
Capaunbl. Kunbku, Kpabsl. Accoptu mscHoe. Poctound.
Accoptu u3 ntunsl. AccopTd U3 AWYM. JloMamHss nTuna
U IU4b KapeHHasd. 3ajuBHoe M3 Msca. [lamrer u3 nuyu.
PriOHBIE, OBOIIHBIC, MSICHBIE cayaTbl. [ opsune 3aKycKu.
KynunapHas xapaxkTtepuctuka cynoB. ['opsuue cymnsl. .
Bopum. Consguku xuakue. CyIsl ¢ OBOLIAMH, KpyHaMH,
6000BBIMH ¥ MakapoOHHBIMH W3JenusIMHU. IIpo3paunsie
cynbl. MostouHsle cymbl. XooaHbIe cynbl. ClagKue Cymbl.
[TpaBuna u TexHuka paboTsl mpu moxade cymnos. Cragkue
6srora. OCOOEHHOCTH MMOIauM OTJETBHBIX CIAAKHUX OJIIOJ.

Tembl npakmuquKux/ceMuHapCKux 3aHaAMUU

121 KynuaapHas xapakTepucTrKa 3aKycoK X0JI0HBIE 3aKYCKH.

KoHcepBupoBaHHBIE JETUKATECHBIE 3aKYCKU. Accop-
TH MSCHOE.

Pr10HEBIE, OBOLIHBIC, MSACHBIE CAJATHI.

I'opsiune 3akycku

12.2 KynunapHas xapakTepHUCTHKa CyIOB KynunapHas xapakTepuCcTHKa CYIIOB.

I'opstune cynsl. 1u. Bopn.

Consuku xunkue. Cymsl ¢ oBOLIaMHM, Kpynamu, 0o-
OGOBBIMH M MaKapOHHBIMH H31enusaMu. [Ipo3paunbie cymbl.

Mono4HbIE CYIIBL.

X 0o IHBIE CYIIBI.

[TpaBusia ¥ TexHUKa pabOTHI IPH MOAAYE CYTIOB.

12.3 KynmunapHast — XapakTepUCTHKa  CIIaJKUX Crnankne Onrona.

oo

OCOo0EHHOCTH MOJIaY1 OTAEIBHBIX CIAAKUX OJIFO.
[IpaBuia v TeXHUKA PabOTHI TPH NOJAaYe CYTIOB.

Paspnen 12 - TexHosiorust 00cay:KMBaHUsl NOCeTUTeJIel

Coleporcanue n1ekyuoHH020 Kypca

131 TexHOMOTHA 0OCITYXKH-
BaHUS NOCETUTEINCH

[opsimok 0OcIyXMBaHUS ITOCETUTENCH: BCTpeda TocTel, mprueM 3aKas3a U BEI-
MOJTHEeHUs 3aKka3a. [lojada BHHHO-BOMOYHBIX H3[ENUI, HAIUTKOB, 3aKYCOK, IEp-
BBIX U BTOPUYHBIX TOPSYHX OJIFOJ, CIAJAKHUX OJIF0J], PPYKTOB U FOPSUYNUX HAIMUTKOB;
pacuet ¢ nocetutessimMu. [Ipuém mocerureneii. [IpaBuna u mopsiiok nmpuema moce-
tuteneil. [lpuem 3aka3a W peKOMeHIAMKU TpuU BeiOOpe Oson. TexHuka mpuéma
3akaza. [lojaya MeHO W TpelcKypaHToB. PekoMeHpanuu OO0 W BUHHO-
BOJIOYHBIX H3JCIHHA COTIACHO aCCOPTHMEHTY MEHIO M mpeickypanta. Heobxomu-
MOCTBH TIPOBEPKH COOTBETCTBUS CEPBHPOBKH CTOJNa 3aka3zy. [lopsmok mepemayuu
3aka3a B Oy(der, B XOJNIOMHBIN U TOPSYHA [[€Xa, TMOJYYCHHUS M IMOATOTOBKH ITOCYIBI
JUIs 3aKa3HbIX Omro.[lomydeHre HaMUTKOB U rOTOBBIX Oroa. [IpaBmia U mopsIoK
MOJYYCHUsT BUHHO-BOJOYHBIX M3JENUN M3 OydeTa, TOTOBBIX 3aKyCOK U OIIFOJ C
KyxHU. Heo0X0AMMOCTh IPOBEPKH MOTYYCHHUS POTYKIIMUA B COOTBETCTBHU C 3aKa-
30M. TpeboBanust k odpopmiieHuro Omron. Ilogaya HammtkoB m Omrox. [lomaua
HalUTKOB U OJIOJ TIPY WHAMBUAYAIBHOM W OpUTagHOM METOJaX OOCITYKHBAHHS
MMOCETUTENEH, TPU HATMYUE TIOJICOOHBIX CTOIMKOB M 0e3 HuX. CriocoOb! JepKaHus
MOJTHOCA ¢ TOCYZ0W W TOTOBBIMHU OmofamMu. TpeOoBaHUS K TapelkaM JUIsl XOJOI-
HBIX ¥ ropssuux Omoa. TlocnenoBaTenbHOCTh M BpeMs TIOJa4y HAMTUTKOB W OJIIOJ.

12




n/n

HaumeHnoBaHue pa3iesna TUCHUNIUHBI Conep:xanue

IMoxgaya xonoAHBIX 3aKycoK M Omron. TpeOoBaHUs K XOJOIHBIM 3aKycKaM U OJiro-
naM. HabGop nmocyns! u mpuOOpoB 11l 1oJauu XOJOAHBIX U FOPSYMX 3aKycok. Pe-
KOMEH/lyeMble BUHHO-BOJOYHBIE M3JIETHMS M HAIIMTKU K XOJOAHBIM OlojaM W 3a-
kyckam. [lpaBuna nomaum xneba u macna nepea nopadeit 3akycok. IlocnenoBa-
TENIBHOCTh IMOJa4yM 3aKycoK. OCOOEHHOCTH MOJAauu OTAEIBbHBIX BHIOB 3aKyCOK:
3€pPHUCTOH, NaIOCHON U KETOBOW MKPBI, PHIOBI MAJIOCOJICHOH, OTBapHOM, 3aJIMBHON
U B MapHHAaJe, MSACHBIX 3aKyCOK, CalaToB, TOPSINX 3aKycoK. [IpaBnna u mopsmgox
yOopku mocynsl nepex mopadeii mepBeix Omron. [lomaga cymos. Habop mocynsr u
mprOOPOB IS TOJAaYN CYTIOB B 3aBUCHMOCTH OT HX BHAA. OCOOCHHOCTH MOIa4uH
OTAEIBbHBIX BUIOB CymnoB. Ilogada cymoB ¢ mpeaBapUTENbHBIM UX Pa3InBOM B Ta-
penku Ha moco0HOM croike. CrocoObl Mojaun pa3MTUIHbIX BHIOB CYITIOB H 0Y-
npoHOB. [IpaBuna ybopku croia mepen mojadei Bropwix Omoxa. ITogada BTOphIX
6mon. Habop mocyznpl u mpuOOpoB, NPUMEHSEMBIX IIPH IoJa4ye BTOPBIX OO
3HaueHne oopmiieHHs BTOpHIX 0o, HeoOxoanmocTh mokasa 6iro/1a moceTuTe-
JII0 Tepe] — YCTaHOBKO# ero Ha croi. [IpaBuia M mpuemsl NOAa4YHM rapHUPOB U
COYCOB KO BTOPHIM OtofaM. OCOOEHHOCTH T0/1a4M BTOPBIX OJIIO/ ITPU WHIUBHIY-
IBHBIX U TPYIIOBBIX 3aKa3ax mocerurelsieil. PekomeHayeMble BUHA U HAIIUTKH KO
BTOpEIM Omonam. [IpaBuia yoopku cToma mepen nogadeit cmaakux omon. [Togaga
cmagkux omozn. Habop mocyner st nogagu cnankux Omron. [Ipasmna opopmireHUS
cnaakux Omon. OcoOCHHOCTH TMOMaYM OTIENBHBIX CIAJKHUX ONI0f: XKejle, Mycca,
Kallll TYPBEBCKOM, ATOA ¢ MOJIOKOM, SITOJ CO ciaMBKaMH M T.A. [IpaBmia momaun
cBeXKHUX (QpykToB M siron. [lomaua ropstanx HanutkoB. [Togbop mocynsl u cepBu-
POBKa CTOJIa TIepe]] Mo1aueii ropsiaux HarmuTKoB. [lopsmok noxaun gas, kode dep-
HOTO, Ko)e C MOJIOKOM, Kakao. [opsiok paccTaHOBKM Ha CTOJIE TOPSIYMX HAIHT-
KOB, JIUIMOHA, CJIMBOK, caxapa U T.A.Ilogadya BUHHO-BOJOYHBIX M3ACIHM U XOJOA-
HbIX HAIIUTKOB. HOpﬂI[OK CCPBUPOBKHU CTOJIa B COOTBECTCTBUU C HO}Ia‘Ieﬁ BHUHHO-
BOJIOYHBIX M3/ienuid. [1opsoK MmosrydeHus] HAMUTKOB U3 Oydera, MpaBuiia U TEXHU-
Ka nmomgaym HUX IIOCETHUTCIIO. TeMHepaTypa moaadyM BUHHO-BOJOYHBIX I/IS}leJ'II/Iﬁ,
TCXHUKA II0Ja4YU BHHHO-BOJOYHBbIX I/I3,HCJ'II/II\/II Ipyu UHAWBUAYAJIBHOM U I'PYHIIOBOM
obcmyxuBanuy. [IpaBuiia mogaun mammnanckoro. Pacuer ¢ moceTnTensiMu.

Tembi npaKmuHeCKux/ceMuHapCKux 3aHAMUL

131

TexHonmorus 00CITyXH-
BaHMS TIOCETUTENEH

[Mopsimok oOcCITy>KUBaHHS MTOCETUTEIICH

Texnuka npuéma 3akaza. [logaya MeHIO U IpeHCKypaHTOB.

TTomaua HanTUTKOB U OJIFO,.

[IpaBuia 1 TOPSIOK YOOPKH MOCYIBI TIEpe]T IoTaueii TIEPBBIX OO,

Oco6eHHOCTH TIOZauu BTOPBIX OO MPU WHAWBUIYANbHBIX U TPYIIOBBIX 3a-
Ka3ax IIOCETUTENEH.

[Mopsinok mosydeHusi HaNMUTKOB U3 OydeTa, mpaBuiia U TEXHHKa MOJAYU UX
IMOCETUTEIO.

Pacuer ¢ noceTuresiMu.

Pa3gen 13 - TexHoaoruu 06cjay:kKuBaHusi AaHKETOB, IPHEMOB, MPA3THUKOB

Coodepoicanue 1eKyuoHH020 Kypca

141

TexHomorun 00CITyXH-
BaHUA OaHKETOB, MPHUEMOB,
MIPpa3IHUKOB

Bunsl 6aHKeTOB, MOPAIOK UX OOCITy>KHUBaHHA. baHKET-IpHeM ¢ MOJIHBIM 00-
ciyxxuBanueM o¢punuantamu.llpuem 3axasza. [ToaroToBka k npoBeJeHUIO OaHKe-
Ta. PaccraHoBKa CTOJIOB, HAKpBIBAaHWE CTOJIOB cKaTepTsiMu. CepBHpPOBKa OaHKET-
HOTO cToja, oopMiIeHHe OaHKETHOro cToJia nBeTamu. [IpaBuia mojgaun crenui,
nenesbHUI U curaper. Kaprouka mMenro. Pa3memenne rocreii 3a GaHKETHBIM CTO-
JOM M O4YepeIHOCTh uX obOcmyxuBaHus. Aneputus. [IpaBuna oOciyXnBaHHS
y4acTHHKOB OaHkeTa 3a ctonoM. [logaua xode. bankeT ¢ yacTHuHBIM 00CTyXKUBA-
HueM o¢unnantamu.lIpuem 3akasza, MOArOTOBKA K MpoBeleHHI0 OaHkeToB. Pac-
CTaHOBKAa CTOJIOB, HAKphIBaHHE HMX cKaTepTsMH. CepBHpPOBKAa OAHKETHOTO CTOJA.
Pa3memnienne roctei 3a 6aHKeTHBIM CTOJIOM. IIpaBmia oOcTyKMBaHUS MOCETHTE-
neit 3a ctonom. [Tomaya mpecepra u ropsYux HaMUTKOB. banker-wail. Ero ocoGen-
HocTH. PaccTaHOBKa CTOJIOB, HAKpPBIBaHUE WX CKaTepTsMH. Habop mocynsl u mpu-
60poB 1T CepBUPOBKHU CTOJOB. [lopsmok cepBUpoBKHU cTONOB. [Ipnemsl paccra-
HOBKHM Ha CTOJIaX Ba3 ¢ (PPYKTaMH, IIBETAMHU, KOHIUTEPCKUMHU U3IEIHIMH, IIPABH-
JaMu 00CITy’>KMBaHHMS MOCETHTeNeH 3a croioM. JJumiomarnueckuii npuem. [Iporo-
kon. Odunnansuple npuemMsl. [Ipuriamenne. PacronoxkeHne MecT 3a CTOJIOM.
[TpaBuna stukera. O6cyxuBaHue npueMoB.Buipl npuemoB: (ypuier, KOKTEHIIb,

13




n/n

HaumeHnoBaHme pa3iena THCHUTLTHHBI

Conep:xanue

Oyder- Oap. 11X Ha3HaueHHe, 0COOCHHOCTH U NpeuMymiecTsa. [Ipuem 3akasa, mon-
TOTOBKA IOMELIEHUs K NMpoBeieHuIo mpueMa. dypuer. Mebenb, HakpbIBaHHE CTO-
JIOB CKaTepTsSMH, CEPBHPOBKa (DypIIETHOrO CTONA CTEKJIOM, (apdopom, candert-
Kamu u npubopamu. Ilomava aneputuBa nepea HadanoM npuema. [loaroroBka n
paccTaHOBKa ()pyKTOB, IIBETOB, BUH, COKOB, BOABI U CHI'apeT Ha CTOJIbL. Bpems n
MOPSJIOK PACCTAHOBKH Ha (hypILIETHBIE CTOJIBI 3aKYCOK, COYCOB, xJyieba. OOciyxu-
BaHUE YYaCTHHKOB mprema. O0s3aHHOCTH O(PHUIIMAHTOB IPU OOCITYKHBaHUU OaH-
kera-(pypmera. Kokreins u Oyder-6ap. OcoOSHHOCTH OpraHU3aIlH 00CTy)KHBa-
HHS M IOATOTOBKM TOProBOro 3aya. [IpaBumia, IOCIe0BaTENBHOCTh M CIIOCOOBI
00CITy>KMBaHHS BUHO-BOJOYHBIMH M3IEIHAMH, COKAMH, HAITUTKAMH, XOJIOIHBIMU
TOPSTIMMH 3aKyCKaMH, cIaIkuMu Omonamu u kode. OOciyKkuBaHue cBageOHBIX U
JpYTUX Mpa3JAHUYHBIX BEYEpOB, NMpaBHia IpHeMa 3aKa3za Ha OOCIy)KUBaHUE CBa-
JNeOHBIX M JIpYruX INpa3JHUYHBIX BeuepoB. Ponb merprorens wiau  Opuragupa
odunmanToB. My3bikansHOe 0OpMIICHHE BEUepOB, COCTaBICHUE MeHI0. Paccra-
HOBKa 00€ZEHHBIX CTOJIOB M CTYyJbeB. [IpaBuia moabopa cTooBoro Oenbsi, mocy-
Il 1 IprOOopoB. OCOOEHHOCTH OpraHM3alMy U OOCITY)KHUBaHUS CBaAeOd M IPYrux
NPa3JHUKOB Ha JOMY.

Tembl npaKmuuecxux/ceMuHapCKux 3aHAMUL

141

TexHomorun o0CITyXH-
BaHMA OaHKETOB, NPHEMOB,
MIPa3HUKOB

Bunpl 6aHKeTOB, OPSIIOK MX OOCITYKUBAHUS.

baHkeT ¢ 9acTHIHBIM 00CTy)KUBaHNEM O(UIIMAHTAMH.

Humnomatryeckuit mpueM. [Iporokon. Odpunmanpabie nmpueMbl. OCOOCHHO-
CTH OpTraHU3aluy OOCIYKMBaHHS M MOJITOTOBKH TOProBOro 3ama. Poiab MeTpaoTe-
7 wu Opuraaupa Oo(UIIMAHTOB.

My3bIkanbpHOe 0popMIIEHHE BEYEPOB, COCTABICHUE MEHIO.

PaccTaHOBKa 0OOEJEHHBIX CTOJIOB U CTYNbeB. IIpaBuia mombopa CTOJIOBOIO
0eJ1bs1, mocy bl 1 MPUOOPOB.

Oco0eHHOCTH OpraHu3aly U 00CTY)KUBaHHS CBaAed U APYTHX Ipa3IHUKOB
Ha JIoMy.

Pazgen 14 - CnenuanbHblie GOpPMBI OPraHM3alMU NUTAHUSA

Coodepoicanue 1eKyuoHH020 Kypca

151

CneunanbHbie  GOpMBI
OpraHU3aly MUTaHHUA

3HaveHHe CIEeNHAIBHBIX (OPM OOCITYKUBaHUS B MHAYCTPHU TOCTEHPUHM-
ctBa. 3an-3kcnpecc. CTon-3Kcnpece, MBeACKUi cTon. OOCIy)XUBaHHE YIaCTHHKOB
KOH(epeHUnit, GpecTuBaneii, opymoB, caMMUTOB, coBelaHuil. [IpenBapuTenbHbIe
3aKas3bl U Oe3HANMYHBIA pacyeT. [IpaBuia u mopsigok cocTaBieHus: MeHto. CepBu-
pOBKa 00€/ICHHBIX CTOJIOB. BRICTpOTa M KyJIbTypa 0o0CTyKHBaHMS. Pexxum paboTsl
pecTopaHa npH 00CITy)KMBaHHU YYaCTHUKOB Che30B U coBeluanuii. Kerepusr.

Tembl npaKmu4ecKux/cemuHapcKux 3aHamull

151

Cneunanbubie  GOpMBI
OpraHM3allii TUTaHHUA B
TOCTHHUIIE

[IpaBuna 1 mopsA0K 00CITY>KUBaHUS MIPOKUBAIOIINX B TOCTHHHIIE.

ITpuem 3axa30B M3 HOMEPOB M Ieperada ero Ha MPOM3BOJCTBO PECTOpAaHA.
[Toabop mocyapl U CTOJNOBBIX MPUOOPOB yisi 00CITy)KMBaHKs B HOMepax. [lomy4e-
HHE 3aKa3HBIX OJIOA.

IIpaBuia u MOPAIOKIIOAAYH XOJIOAHBIX, TOPSYUX OJIFO] U HAITUTKOB B HOMED.

Hcnonb3oBaHue crielMaNbHBIX TeJIekeK it paboTel oduimanta. VX KoH-
CTPYKITHSL.

OpraHuzanus Mo3TaXHEIX Oy(eToB B rocTHHUIAX C pecTopaHamMu U 0e3 pe-
CTOpPAHOB.

OcoOeHHOCTH OpraHW3alMy MO3TAXHBIX Oy]eToB n 00CITyKMBaHHE MPOKH-
BAIOIIHX.

dopma pacuera 3a 00CITy’KUBAHHE.

OTBETCTBEHHOCTh METPJOTEINS 32 MPABUIBHYIO OPTaHU3AIMIO M 0OCTyKHUBa-
HHE MTPOKUBAIOIINX B TOCTHHHMIIE.

15.2

CriermanbHble  HOPMEI
OpraHu3aliy UTAHUS

OO0cmyXrBaHHE TIO MPEIBAPUTEIILHOMY 3aKa3y.
3HaueHHe OpraHu3alny OOCITYKUBAHHSI MO TIPEeIBAPUTEILHOMY 3aka3y. Dop-
MBI IPEBAPUTEIHHBIX 3aKa30B (JIMYHO, IO TeTIe(oHYy)

15.3

Criermanbable  HOPMEI
OpraHu3aliy UTAHUS

OcobenHocTH 00CTyXKHUBaHMS ACCA)KUPOB B a3POIOPTaX.
OcobeHHOCTH 00CTyKIBAHUS TaCCA)KUPOB B CAMOJIETAX.

Paznen 15 - Oco0eHHOCTH OPraHu3aliy MUTAHNS HHOCTPAHHBIX rocTeil M TYpUCTOB
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n/n

HaumeHnoBaHme pa3iena THCHUTLTHHBI

Conep:xanue

Codeporcanue 1eKyuoHHO20 Kypca

16.1

OcobOeHHOCTH OpraHu-
3allMd MUTaHUSI MHOCTPAH-
HBIX TOCTEH ¥ TYPHUCTOB

OOciry)rBaHNEe MHOCTPAaHHBIX TypucToB. O0IMe TpeOoBaHUs K 00CITyKHBa-
HHIO MHOCTPAaHHBIX TypHCTOB. Bubl mHOCTpaHHOTO Typu3Ma B Poccun. OObIYHBIN
TypusM. Typusm c nenpto nedenus. Typusm C 1enblo OTAbIXa. ABTOMOOWIIBHBIH
TypusM. Kpyususiil typusMm. Kemnusr. AnpnMHU3M U TOPHOJBDKHBIN Typu3M.
Knaccel Typuctudeckux DOKyMmMeHTOB. JItokc-moe3nku MHAUBHAyanbHbIE. Ilomy-
mokc. llepsoiii. Typucruueckuil. busnec-typ. Typucruueckuil yJeIIECBICHHBIN.
[Marcron. OOcTyXKUBaHHUE TPYNII HHOCTPAHHBIX TYPHCTOB B pecropane. OcobeH-
HOCTH B COCTaBJICHMU MEHIO JUIi MHOCTPAaHHBIX TypHcTOB. OOCIyKHBaHHE MHIH-
BUAYaJIbHBIX TYPUCTOB B pecTopane. Ilopsaok pacuera.

Tembl npaxmuttecxux/cemunapcxux 3aHAMUU

16.1

OCOoOeHHOCTH OpTaHu-
3allM{ MUTaHUS HHOCTpPaH-
HBIX TOCTEH U TypHCTOB

OO6cyXuBaHNE HHOCTPAHHBIX TYPUCTOB.

Obure TpeOoBaHUS K OOCTYXHBAHUIO WHOCTPAHHBIX TYPHCTOB. BHIsl mHO-
cTpaHHOTO Typu3ma B Poccum.

OOciry>rBaHUe TPYIIT HHOCTPAHHBIX TYPUCTOB B pECTOPAHE.

Oco0eHHOCTH B COCTABJICHHN MEHIO JJIsl HHOCTPAHHBIX TypHCcTOB. OOCITyXH-
BaHME MHANMBUIYaJIbHBIX TYPUCTOB B pecTtopaHe. [lopsanok pacuera.

Pazgen 16 - Kyxuu HapooB Mipa, 0CO0€HHOCTH TEXHOJIOTHH 1 OPraHU3ALMH YCIYT NUTAHUSA

Coodepoicanue 1eKyuoHH020 Kypca

171

KyxHu HapomoB mupa,
0COOEHHOCTH TEXHOJIOTHH U
OpTaHW3allUl YCIYT IHTa-
HUS

XapaKTepHUCTHKa 0COOCHHOCTEH HHOCTPAHHBIX KYXOHb.
®paHIly3cKkoe I'ypMaHCTBO. MTanbsHCKas M UCIIAHCKAs KyXHS.

Tembi npaKmuHeCKux/ceMuHapCKux 3aHAMUU

17.1 KyxHu HapomoB mmupa, XapaKkTepHCTHKa OCOOCHHOCTEH HHOCTPAHHBIX KyXOHb.
0COOCHHOCTH TEXHOJIOTHH H OcoOeHHOCTH YENICKOH M BEHTePCKOH KyXHH.
OpraHM3alil yCIyr IHUTa- Bonrapckas, xopBarckas, cepOckast KyxHsl.

HUS ITonbckast, ykpanHCKast, OenopyccKas, pyccKast KyXHsl.

17.2 KyxHu HapomoB mmupa, XapaKkTepHCTHKa OCOOCHHOCTEH HHOCTPAHHBIX KyXOHb.
0COOCHHOCTH TEXHOJIOTHH H CkaHIUHABCKast KyXHSL.

OpraHM3allii YCIYT IHTa- AHrnmiickas, aMepuKaHCcKas, KaHaJICKask KyXHsl.
HUSI

17.3 Kyxuu HapomoB mmpa, XapaKkTepuCTHKa 0COOCHHOCTE HHOCTPAHHBIX KYXOHb.
0COOCHHOCTH TEXHOJIOTHH U Oco0eHHOCTH SATTOHCKOM, KUTAWCKOHN, MHIUHCKON KyXHH.
OpraHM3allUi YCIYT TIHTa-

HUSI
Kyxuu HaponoB mmpa, XapaKkTepHUCTHKa 0COOCHHOCTE HHOCTPAHHBIX KYXOHb.
17.4 | 0COOCHHOCTH TEXHOJIOTUH U Kyxns HapogoB Cpenneit Azun.
OpraHu3alM ycIyr IHTa- EBpeiickast KyxHsl.
HUS Typenxkast KyxHsl.
175 KyxHu HaponoB mmupa, XapakTepuCcTHKa 0COOCHHOCTEH HHOCTPAHHBIX KyXOHb.

0COOEHHOCTH TEXHOJIOTHH U
OopraHu3anuu ycjiayr Inura-
HUA

Kyxuu HaponoB Adpukn.
IOxxHOamepuKkaHCcKas KyXHsl.
dacT-byn Ha pa3HBIX KOHTHHEHTAX.

Pazgen 17 - IloTpeduTeabCKHil cIpoc U peKkIaMa

Coodepoicanue 1eKyuoHH020 Kypca

18.1

ITorpeburensekmii
crpoc M pekiama B cdepe
OOIIIECTBEHHOTO  MUTAHUSA
TOCTHUHUYHBIX KOMIIJICKCOB

3HaueHue M3y4YeHUs MOTPEOUTENHCKOTO crpoca i MPaBUILHOW OpraHHu3a-
MU paboThl MPENNPUSITHA OOLIECTBEHHOTO MHTaHUA. Buapl cmpoca: Kommye-
CTBEHHBIN M KaY€CTBEHHBIH, YIOBIETBOPEHHBIN 1 (GOPMUPYIOIIUICI. METOabI N3y-
YeHHWsl CTpoca TOCETUTeNed Ha MPEeNNpHsITHSIX OOIIECTBEHHOTO IHTa-
Hus.ITorpedburenbckuii cripoc. AHAIN3 OTYETHBIX JAHHBIX O €XKEIHEBHOW peallv-
3anuu OJIFOJ, HAITUTKOB, HETIOCPEACTBEHHOE OOIIEHHE U TPOBEJCHHUE Oecel ¢ 1o-
CeTUTENsIMU, u3ydyeHue 3anuceidl B «KHUre OT3bIBOB M IpelioxeHHi». Pexnama.
WNudopmanus n e€ HazHaueHue. Bumbl U GopMbl pexiiaMbl 0 paboTe pecTopaHa:
OpTaHU3aIMsI BEICTABOK, BRIBECKH, OOBSBIICHUS B [I€YATh, [10 PAJN0, TCICBUICHHIO.
KagecTBo 01071 11 BBICOKasl KYJIbTypa OOCTYKHBAHUS, PETIEPTYapHBIH MY3bIKAJIb-

15




HaumeHnoBaHue pa3iesna TUCHUNIUHBI Conep:xanue

n/n

HBIN paa — peKiIaMa peCTopaHa.

Tembl npaxmuuecxux/ceMuHapCKux 3aHamuil

18.1 [orpeburenbckuii 3HavyeHHe M3y4YeHHMs! NMOTPEOUTENHCKOTO CIIpoca JUIsl NMPAaBUILHON OpraHHu3a-
cnpoc M pekiama B cdepe | LuM paboThl NPEANPUSTHH 0OIIECTBEHHOTO TUTAHUS.
OOIIIECTBEHHOTO  NUTAHUS Buns! cripoca.

Mertozbl H3y4eHHs CIpOca MOCETUTENICH Ha NPENPUATHSAX OOLIECTBEHHOTO
NHUTAaHUS.
Pexnama. Buzbt u popmsl pexiaMbl 0 paboTe pecTopaHa

TOCTHHHYHBIX KOMIITICKCOB

4 Ilopsaaok OULEHUBAHMS YCIEBAEMOCTH M C(POPMUPOBAHHOCTH

KOMIIETEHINI 00y4ar01Ierocsi B TeKyuiei U MPpoOMeKyTOYHOM aTTeCTAIUU

JJIs TIONOXKUTENLHOM OIEHKH 10 PEe3yIbTaTaM OCBOSHUS JUCIHMILTUHBI 00YJaroIIeMycsl HE00X0IUMO
BBITIOJIHUTh BCE€ YCTAHOBJICHHBIC BUIbI y4eOHOH paboThl. OlieHKa pe3ynbTaTOB padOTHl 00ydYaroIIerocs B
Oayuax (1Mo BUaM) puBezcHa B Tabuie 7.

Tabnuna 7 - banapHO-peTUHIOBasI OIIEHKA PE3yIbTaTOB yueOHOU padoThl oOyuatontuxcs o sugam (bPC)

VYueOHas padora | Cymma Buabt u pe3ynbrartsl OueHka B aTTecTaluu Bannbr
(BUIBI) 0aoB yueOHOM paboThI
Texywasn yueonan paooma O®0, 300 2 cemecmp
Texymas ydeOnast|80 KoHcmekTel TeM, BEIHO-|2 §aJjijia 32 YaCTUYHOE PACKPHITHE TEMBI 10-20
pabora B cemectpe|(100% CHUMBIX Ha CaMOCTOSTeNh-|3 6asia 3a OoJee MOTHOE PACKPHITHE TEMBI
(BeImoONHEHWE ca-|/0ayIOB  |HOE — HM3YydYeHHe- 5 TeM|4 6ajiia 3a IOJHOE PaCKPHITHE TEMBbI
MOCTOSATEIBHBIX  |MIpHBe-  |(PYKOIUCHBIC).
KOHCIIEKTOB, KOH-|IeHHOM | KoHTpouspHas pabota mo (3a ogHo 3aganue ot 4 10 8: 24-48
TPOJLHON PabOTHI|IIKATIBI) TeMaM - 6 3aJaHuit 4 panuia (BBIMOIHEHO YACTUYHO C OIIHOKaMM)
U TeCTa) 6 6aJ110B (BBIMOIHEHO C HEOYCTAMM)
8 6aJJ10B (BBITIOJTHEHO MOJHOCTHIO BEPHO)
Wroroseiii TecT mo Temam |15-19 6asia (51 - 65% npaBHIbHBIX OTBETOB) 17-30
(25 BompocoB) 20-25 6anoB (66 - 84% mpaBIIBHBIX OTBETOB)
26-30 6aq0B (85 - 100% npaBHIIBHBIX OTBETOB)
UTOTO 51-98
IIpomexyrounas |20 Bompoc 1. 5 6ans10B (MOpOTrOBOE 3HAUCHUE) 5-10
arrectaiss  (3a-|(100% 10 6anioB (MakcHMaJIbHOE 3HAUCHHUE)
4er) /6annoB  |Pemenue 3amaum 1. 4 paJuta (MOPOroBOE 3HAYCHHUE) 4-8
IIpHUBE- 8 das10B (MakcUMaIbHOE 3HAUCHHUE)
NEHHOH  |Pemienue 3amauu 2. 6 6a10B (IIOPOTOBOEC 3HAUCHHE) 6-12
IIKaJIbI) 12 6ansoB (MakCHMaJIbHOE 3HAYCHUE)
Hroro 15-30
51-100
Texywasn yueonas paboma 0®0, 30 3 cemecmp
Texymast yueOHnast|60 KoHcrekTsl TeM, BBIHO-|2 6ajiia 3a YaCTHYHOE PaCKpPBITHE TEMBI 10-25
pabora B cemectpe|(100% CHUMBIX Ha CaMOCTOSTENb-|3 G6aia 3a 0oJiee MOJHOE PACKPHITHE TEMBI
(BeIMONTHEHME ca-|/0ayloB  |[HOE — HW3ydYeHHe- 5 TeM|5 GaJiia 3a MOJHOE PACKPHITHE TEMBbI
MOCTOSITEIBHBIX  |[IpUBE-  |(PYKOIHCHBIE).
KOHCIIEKTOB, KOH-|IeHHOM |KoHTponpHas paborta mo|3a oauo 3aganue ot 4 10 8: 24-48
TPOJIBHOM PabOTHI|MIKANIBI)  |KYpCY - 6 3a0aHuii 4 6asia (BBIMOJHEHO YACTHYHO C ONTHOKAMM)
Y TeCTa) 6 6aJ1;10B (BBITIOJIHEHO C HEJOYETAMM)
8 0a/110B (BBIIOJIHEHO MMOJHOCTHIO BEPHO)
Urorossiit tect (30 Bo-|17-19 6anua (51 - 65% npaBuibHBIX OTBETOB) 17-30
IPOCOB) 20-25 6anuoB (66 - 84% npaBUIBHBIX OTBETOB)
26-30 6aau0B (85 - 100% npaBUIIBHBIX OTBETOB)
HTroro no texkyuieii pabore B cemecTpe 51-100
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IIpomesicymounas ammecmayus
IIpomexyrounas |40 Bompoc 1. 5 6aJut0B (ITOPOrOBOC 3HAYCHUE) 5-10
arrecramnusa (9k3a-|(100% 10 6aj10B (MaKCHMaIbHOC 3HAYCHHE)
MeEH) /6amtoB  |Bompoc 2. 5 6an10B (MOpoTroBOE 3HAUCHUE) 5-10
TIpuBe- 10 6ans10B (MaKCHMaITLHOE 3HAUCHUE)
NEHHOW  (Pemenwue 3amaum 1. 4 paju1a (TOPOTOBOE 3HAYUCHNUE) 4-8
IIKaJIbI) 8 6a/110B (MakCHMaIbHOC 3HAUCHIE)
Pemenue 3amaun 2. 6 6ann0B (IIOPOTOBOE 3HAUCHIE) 6-12
12 6ans0B (MakKCHMaIIbHOE 3HAYCHUE)
WTOoro mo mpoMeKyTOYHO# aTTecTanun (IK3aMeH) 20-40
CymmapHasi onleHka no gucuumiaune: CymMMa 0amioB TEKyIed U MPOMEXYTOYHOH aTTecTaIiu 51 -1006.

HToroBas OlieHKa BBICTABIIACTCS B BEZIOMOCTh COTJIACHO CIIEYIOIIEMY MpaBmity (Tadmuia 8).

Tabnuma 8 — OneHka ypoBHS YCBOSHUS JUCITUTIIMHBI U KOMITCTCHITHI

Kpurepumu onieHUBaHUus1 KOMIIETEHIMH Yposennb Hrorosas Ouenka no

yCBOEHUs OlleHKA 100-6anabHoii
AUCIUIIJINHBI H HIKaJje
KOMIIeTeHI U

OOyuaromuiicsi He BIAJEET TEOPETUIECKUMU OCHOBAMH = MEPBBIN HE 3aure- MeHee 51

JTUCIUIIMHBL M HAYYHOW TEPMHUHOJIOTUEH, TEMOHCTPU- HO/HEeyloBIeT Oanna

pYyeT OTPHIBOYHBIE 3HAHMSA, HE CIIOCOOEH pemarh Mpak- BOPHUTEIHHO

TUYeCKue Npo(decCUoHaNbHbIE 3a/Ja4yd, JOIMYCKAaeT

MHO>KECTBEHHBIE CYIIIECTBEHHbBIC OIIMOKKA B OTBETAX, HE

yMeeT UHTEPIIPETUPOBATE PE3YIbTAThI U I€TaTh BHIBOBI.

OOyyaromuiicss BJIaJIe€T YACTUYHO TEOPETUUECKUMU MOPOTOBBIN 3auTe- 51-65

OCHOBaMHU JIUCUUIUIMHBI U HAYyYHOW TEPMUHOJIOTHEH, HO/YZIOBIIETBO

(dparMeHTapHO CIOCOOEH peniaTh MPaKTUYECKUE Mpo- PUTETHHO

deccroHanbHbIe 33a4M, JOMYCKAaeT HECKOJIBKO CyIIle-

CTBEHHBIX OIMMOOK PEIICHUSX, MOXKET YaCTUIHO UHTEP-

IPETUPOBATh TMOJyYEHHBIE pEe3yJbTaThl, JOMYCKaeT

OIIMOKHK B BBIBOJIAX.

OOyuaromuiics BlaJeeT TEOPETUYECKMMU OCHOBAaMH  IOBBIIIEHHBIN 3aure- 66-85

JUCLHUIIJIMHBI M HAy4YHOM TEPMHUHOJIOTHEN, TPaMOTHO HO/XOpPOUIO

u3NaraeT Matepuai, CIOCOOeH peliaTh MpaKTHUYeCKHe

npodeccHoHaIbHBIE 33a]aul, HO JIOIYCKAeT OTAEIbHBIC

HECYIIECTBEHHBIE OMIMOKN B MHTEPIIPETALIMH PE3YiIbTa-

TOB ¥ BBIBOJIAX.

OOyyaromuiicst B OJHOW Mepe BIIaJIeeT TEOPETUUECKU- TPOABUHYTHIH 3aure- 86-100

MU OCHOBaMH JUCIUIUIMHBI U HAyYHOUW TEPMUHOJIOTH- HO/OTJINYHO

eil, TpaMOTHO u3JaraeT MaTepuall, CIOCOOEH WILIIO-
CTpUpOBaTh OTBET NpUMepaMH, (akTamMH, JaHHBIMU
HAy4HBIX MCCIICOBAHUN, IMPUMEHATH TEOPETUUYECKUE
3HAHUS JJISl PeIleHUsl MPAKTUYECKUX MpodhecCHoHab-
HbIX 3a7a4. [IpaBUIBHO MHTEPIPETUPYET MOJIYyYECHHbIE
pe3yNbTaThl U Je1aeT 000CHOBAaHHBIE BBIBOIBI.
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5 MarepuajibHO-TeXHMYECKOE, IPOrPaMMHOE U Yy4eOHO-MeTOANYecKoe
ol0ecrneyeHue TUCHUIIUHBI
5.1 YueOHas auTeparypa

OcHoBHasi yueOHasi JiuTepaTypa:

1. BeictpoB, C. A. TexXHOJIOTHS U OpraHu3alKs PeCTOPAHHOro0 OM3HECa U MUTAHUS TYPUCTOB : y4eO-
Huk / C.A. beictpoB. — Mocksa : UTHOPA-M, 2019. — 536 ¢. — (Bwicuiee oOpa3zoBanue: bakanaspuar). -
ISBN 978-5-16-101118-8. - Tekcr : 3JICKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/999911

JlonotHUTEILHAS JTUTEPaTypa

1. Comory6oBa, I'. C. OpranHuzamnusi Ipou3BOJICTBA M OOCITY)KUBAHHSI HA MPEIITPUATUSIX OOIIECTBEH-
HOTO IUTaHUA . y4eOHUK JJIs akajemMuueckoro OakanaBpuara / I'. C. CoyoryboBa. — 3-¢ U3/1., UCIIP. U JOII.
— Mocksa : UznarensctBo FOpaiit, 2019. — 332 ¢. — (bakanaBp. Akanemuueckuii kypc). — ISBN 978-5-
534-09303-2. — Tekcrt : anekrponnsiii // DbC FOpaiit [caiit]. — URL: https://urait.ru/bcode/427592

2. Ya6mun, b. B. OOopymoBanue NpeAnpUsITH OOIIECTBEHHOTO MUTAaHUA : YYCOHHMK i Oaka-
naBpuata U Maructparypsl / b. B. Uabnun, W. A. EBnokumoB. — 2-¢ u3n. — Mocksa : M3natenscTBo
FOpaiit, 2019. — 695 c. — (bakanaBp u maructp. Axkagemuueckuii kypc). — ISBN 978-5-534-10631-2. —
Tekcr : anextponusiit / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/430950

3. Texnonorus mpoaykuuu obmecTBeHHOro nutanus : yueOHuk / A.C. Parymnsiii, b.A. bapanos,
T.B. nenckas [u gp.] ; mox pen. A.C. Parymnoro. — Mocksa : @OPYM : UHOPA-M, 2019. — 240 c. —
(Beiciee oOpazoBanme: bakanaBpuat). - ISBN 978-5-16-102260-3. - Tekcrt : asnektponnbid. - URL:
https://new.znanium.com/catalog/product/1016432

5.2 MarepuajbHO-TeXHHYECKOe ¥ MPOrpaMMHoe obecredyeHHe
AUCUUIJINHBI

VY4eOHble 3aHATHSA MO TUCHUIUIMHE TPOBOIATCS B yueOHbIX aymutopusx HOW KemI['Y cormacho
Tadimue 9.
Tabmuna 9 — YueOHble ayTMTOPHH U IPOTPAMMHOE 00ECTICYeHHE

HaumeHoBaHue OMEIIEHUH JIJIS POBEICHUS BCEX BUJIOB YUEOHOM Anpec (MECTOIOIOKECHHE)
JeSTeILHOCTH, TIPETyCMOTPEHHOH y4eOHBIM TIAHOM HIOMEIICHHIA /TS IPOBEICHUS
BCEX BUJIOB y4eOHOIT
JeSITeIILHOCTH,
MPeIyCMOTPEHHOH yueOHbIM
IIAHOM

402 YuebHas aymuTopus (MyIbTUMEIUNHHAS ) JJIs1 TIPOBEICHUS: 654079, KemepoBckas 00-
-3aHATUN JIEKIMOHHOIO THIIA. nacTh, T. HOBOKY3HELK, MP-KT

CnennanusupoBanHas (ydyeOHasi) MebeJib: J0cKa MenoBas, kaden- | Meramnypros, 1. 19
pa, CTOJIBI, CTYJbSL.

O0opynoBanme: cmayuornapHoe - KOMIBIOTEP, IPOSKTOP, aKyCTHYe-
CKasi CUCTeMa, 1I0CKa MHTEPAaKTHUBHAS.

Hcnoab3yemoe  mporpaMMHoOe  odecmeyeHHe: MSWindows
(MicrosoftimaginePremium 3 year mo CyOJHIIEH3HOHHOMY IOTOBOpPY Ne
1212/KMP ot 12.12.2018 r. go 12.12.2021 r.), LibreOffice (cBoGomHO
pactpoctpansiemoe I10), SAunexc.bpaysep (oTeuecTBeHHOE CBOOOTHO pac-
npoctpansemoe [10), 10 unTepakTuBHON Aocku SmartNotebook (kirou
JIMIIEH3UU TI0 CEpUITHOMY HOMEpPY 000pyI0BaHMS).

HuTepHer ¢ o6ecnieuennem gocryna B JUOC.

607 YuebHast ayJUTOpHUs IS IPOBEICHUS: 654079, KemepoBckas 00-
- 3aHATUI CEMUHAPCKOTO (TIPAKTHYECKOTO) THIIA; nacte, T. HoBOKy3HeNK, np-KT
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- TPYIIIOBBIX ¥ UHANBUAYATIbHBIX KOHCYIbTALINN; Mertamnypros, a. 19

- TEKYIIETO KOHTPOJIS ¥ IIPOMEKYTOYHOH aTTeCTaIlNH.

Cnenunanu3upoBanHas (yuyeOHasi) MeOeJib: JOCKa MEJOBasi, CTOJIBI,
CTYJIBSL.

OO6opynoBanue JJsl MPe3eHTAIMN YUYeOHOT0 MAaTepHAJIA: nepeHOC-
HOe - HOYTOYK, DKpaH, IPOEKTOP.

Hcnoanzyemoe mnporpammuoe obecneuenune: MSWindows (Mi-
crosoftimaginePremium 3 year mo CyOIMICH3HOHHOMY JI0roBopy Ne
1212/KMP ot 12.12.2018 r. go 12.12.2021 r.), LibreOffice (cBo6oaHo
pacnpoctpansiemoe I10), FoxitReader (cBobonHo pacnpocrpansemoe [10),
Firefox 14 (cBobomno pacmpoctpansiemoe [10), SAunmexc.Bpaysep (oreue-
CTBEHHOE CBOOOAHO pacmpoctpansemoe 110).

HNurepHer ¢ obecnieyenuem gocryna B IUOC.

5.3 CoBpemennble mnpoeccHOHAIbHbIE 0a3bl  JaHHBIX W
HH(OPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

1. MadopmannoHHO-CIIPaBOYHBIH pecypc roctuauanoro ousneca - URL: http://prohotel.ru/

2. ®enepanbHblii  00pa3oBaTenbHbI moOpTan «JkoHoMuKa Commonorus Menemxment» - URL:
http://ecsocman.hse.ru

3. CnennanusupoBanHbiii pecypc Poccuiickoit ['octunnunoit Accormanuu - URL: https://rha.ru/

4. Enunslii uatepuer-noptan Maayctpuu rocrenpunmcersa - URL: www.HoReCa.ru

5. CnenuanusupoBaHHblil  pecypc  ®enepanbHoro AreHtcrBa 1o Typusmy Pd-  URL:
WWW.russiatourism.ru

6. MudopmannoHHblii mopTai uHaycTpuu rocrenpuumcrsa - URL: http://www.new-hotel.ru/

6 HNuble cBeneHna U (WjIM) MaTepuaJbl.
6.1 IlppuMepHbIe TeMbl W BAPHAHTHI MUCbMEHHBIX Y4eOHBIX padoT

IIpumepHas TeMaTuKa 10KJIa10B (pedepaToB)

1. Poub npeanpusiTrii 00IIECTBEHHOTO MUTAHKS B PAa3BUTHH UHTYCTPHH TOCTETIPHHMCTBA.

2. VHHOBaIMK B OpraHu3aliuy MUTaHWs B UHYCTPUU TOCTENIPUMMCTBA 3a pyoeskom u B Poccum.

3. AHaIn3 OpraHu3aluy MMTaHUS B UHIYCTPHH TOCTENIPUUMCTBA B EkatepunOypre.

4. AHanu3 opraHu3aluy MUTaHus B UHYCTPUU TOCTepuUMcTBa B CBEpAsIOBCKON 00JIaCTH.

o. OcoOeHHOCTH OpraHu3anys MUTAHUS AETCKUX TPYIII B MyTEHIECTBUAX.

6. Opranuzanus 6aHkeT-4as B Kade U pecTopaHe.

1. Opranu3anus 0aHKET-KOKTEHIs B Kade U pecTopaHe.

8. Opranuzanus 6ankeT-gypuiera B kae 1 pecTopaHe.

9. OO0cnyxuBaHUE TOCTEH pecTopaHa eBpONEHCKON KyXHH (Ha IpuMepe KOHKPETHOTO MPeIpH-
ATHS).

10.  OO6cmyxuBaHHWE TOCTEH pecTopaHa pycCKOi KyxHHU (Ha MpUMepe KOHKPETHOTO TPEATPUSITHS).

11.  OO6cnyxuBaHUE TOCTEH pecTopaHa BOCTOYHOM KyXHH (Ha NMpUMepe KOHKPETHOTO IMpepusi-
THUSA).

12.  OcobenHoctu paboThl 6apa B TOCTHHHULIE.

13.  OpraHuzanus cBaleOHBIX OAHKETOB.

14.  CrpykTypa U NpUHIMIIBI pab0ThI pecCTOpaHa co MIBEACKUM CTOJIOM.

15.  OpraHuzaiioHHasi CTpyKTypa MHUBHOTO Oapa.

16.  OpraHuzanus eBpONencKoro 3aBTpaka Jjsi HHOCTPAHHBIX TOCTEH.

17.  TexHoJOTHS OpraHU3AIlUH MMTAHUS B TOCTHHUYHBIX HOMEpaX.

18. Hcropus tpaguuuii nutanud. Ena u penurus.

19. WcTopus Tpagunuii nutanus. M3 uctopuu cTosioBbIX TpUOOPOB.
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20. Ucrtopus tpanunuii nutanus. KyauHapHble KHUTH U PELETITHI.

21. Ucropust Tpaguuuii nutanus. 3aCTOIbHBIN 3THKET.

22. [Turanue u 3m0poBbe. ECTh, 4TOOBI )KHUTH.

23.  Iluranue u 310poBbe. J{UETHI: HEOOXOIUMOCTH UM MOJIA?
24. Uctopus tpanunuii nutanus. Ena u penurus.

TemaTuka 3cce

1. TexHonornuecKkuit mporecc Ha NpPeanpUITHIX 00IIECTBEHHOTO TUTAHMUS.
2. ToproBeie MOMENMICHUS PECTOPAHA, X XapaKTEPUCTHKA.

3. O6opynoBaHue TOProBbIX MOMEIICHUN PecTOpaHa.

4. CronoBas nocyna, npuOopsl, THBEHTAPb, MEPHBI HHCTPYMEHT U CTOJIOBOE Oelbe.
5. TexHonorus MOAroTOBKH K 00CITYKHBAaHUIO IIOCETUTENIEH pecTopaHa.

6. TexHomorust CEpBUPOBKH CTOJIOB.

7. Bunpl cknagsiBaHus cangeTox.

8. OO0ciy)uBaroNIMi epcoHal 3aj1a pecTopaHa.

9. Oxpana Tpyna.

10.  MeH0 U NpPEHCKYPaHTHI.

11.  KynunapHas XxapaKTepUCTHKA 3aKyCOK, OJIt0/1, HAITUTKOB.

12.  TexHonorus oOCITy>KHBaHUS TTOCETUTEIICH.

13.  Texnonoruu oOciyxuBaHHsI OAHKETOB, IPUEMOB, MTPA3THUKOB.

14.  CnenuanbHble POPMBI OpraHU3AINN TTUTAHUSL.

15. OcobeHHOCTH OpraHu3alyy MTUTaHUS UHOCTPAHHBIX TOCTEH U TYpPHUCTOB.
16.  KyxHu HapoJ0B MHpa.

17.  Ilorpeburenbckuii Cipoc U pekIama.

IIpumepHbIe TeMbl KOHTPOJIbHBIX PadoT:

1. OpraHuzanMoHHas CTPYKTypa CIyKObl MUTAaHUS B 3aBUCUMOCTH OT TUIIA U Kiacca
TOCTHHMIIBI, XapaKTEPUCTHUKA OTIEIBHBIX ITOAPa3ICICHUN.

2. Bubl 3aBTpakoB B TOCTUHUYHBIX NIPEANPUATHAX, UX XapAKTEPUCTHUKA.

3. OpraHn3anyoHHas CTPYKTypa TOCTHHHUYHOTO IPEIIPHSITHSL.

4, Opranuzanusi NTUTaHUS UHOCTPAHHBIX TYpUCTOB. Buael TypuctoB. OcoOEHHOCTH CO-

ctaBieHust MeHI0. [IpaBuna mpuema u oOcimykuBanus. TpeboBaHus K 00CITyKUBArOIIEMy TIEPCOHA-
Ty.

5. HcTtopust pa3BUTHS WHIYCTPUH NMUTAHUS B cepe TOCTCHPUUMCTBA: IBOJIIONHS U CO-
BpPEMEHHOCTh. DaKTOPHI, BIUSIONINE Ha PA3BUTHE OTPACITH.

6. ®opMBbI U METOJIBI OOCITY)KHUBaHUS, X XapaKTEPUCTHUKA.

7. OcHOBHBIE IPUHITUIIBI COATAHCUPOBAHHOTO MUTAHUS. XUMUYECKUN COCTAB U THIIEBAsI

[IEHHOCTh MPOAYKIIMHU o01ecTBeHHOro nutanus. [lokazarenu kauecTBa U 6€30MaCHOCTH MPOTYKIIUU
OOIIIECTBEHHOTO MUTAHMUS.

8. XapakTepucThKa OT/IEJIbHBIX BUJOB MEHIO: MeHI0 "a nig kapt","rabmpaot", "a mapt",
"m0 Kyp', MEHIO MIBEJACKOTO CTOJIA, IUKINYECKOE MEHIO, MEHIO OaHKeTa, CIielMaIbHbIe BUIbI Me-
HIO.

0. Hasnauenue u kpaTkas XapaKTepUCTHKA OTICIBbHBIX MOAPA3NICICHUIN CIyKOBI MUTAa-
HUs: 00CTY)KMBAaHME B 3aJlaX MPEINPUSITHA MUTaHUs, 0OCITY)KWBaHHE B HOMEpAax, O0OCITyKUBAHUE
MaCCOBBIX MEPOIPHUATUM.

10.  ®wuznonornyeckrue MPUHLUIBI TOCTPOCHHUS NHINEBHIX parroHoB. COanaHCHUpOBaH-
HOCTb OCHOBHBIX BEIIECTB B MUTaHUH. POJIb OCHOBHBIX BEIIECTB B MUTAHUU, TOTPEOHOCTh B HUX OP-
raHu3Ma.
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11.  Knaccudukauus npeanpusTHii MUTaHUS IPU TOCTUHULIE. XapaKTEPUCTUKA OTACIIbHBIX
BHJIOB IIPEATIPUATHH.

12. Bunel yciyr nuTtaHus B TOCTHHHYHBIX MPEANPUATUAX: NOJHBINA naHncuoH — (FB); mo-
nymancuod — (HB); omnopazoBoe mutanue (3aBTpak) — (BB), Bce BKIIOUEHO B CTOMMOCTH —
Allinclusive u 1.1. Ux XapakTepucTHKa.

13.  XapaxTepucTHKa OCHOBHBIX KJIACCOB MPEANPHUATHI OOIIECTBEHHOTO MUTAHUS COTJIAC-
HO ['OCT P 50762-2007 «Ycuyru obmecTBeHHOro nutanus. Kinaccudukanus npeanpusTiuii oo1e-
CTBEHHOTO NUTaHus». OCHOBHBIC TPU3HAKU KJIACCOB.

14.  OcHoBHbIE (PYHKIMH NPEANPUATANA 0OIIECTBEHHOTO NUTaHus. OCOOEHHOCTH (PYHKIIMIA
OPeaNpUATHI MUTaHUS TIPU TOCTUHUIAX U APYTUX CPEICTBAX pa3MEICHHUS.

15.  MecTo ciny»Obl MUTaHUSI B CTPYKTYpE FOCTUHHUIIBI. B3auMocBs3b Ciiy>kObl MUTaHUS C
JPYTUMH CITy>KO0aMU TOCTUHULIBI.

16. OcHOBHBIE CTagUM TEXHOJIOTHYECKOTO IMpOIecca MPOM3BOJCTBA MPOAYKIIUH OOIIe-
CTBEHHOTO MUTaHUSA. XapaKTepUCTUKA TMOHITHI: ChIpbe, KyJIWHAapHbIE MONyQpabpUKaThl, rOTOBas
KynuHapHas npoaykuus. Knaccubukanus nmpeanpusTail 1Mo xapakTepy OpraHU3alllud MPOU3BO/I-
CTBa.

17.  VYcnyru oOIIeCTBEHHOTO MUTAHUS. XapAKTEPUCTHUKA YCIIYT, MPEAOCTABISIEMbIX Tpe/I-
OPUSATHSIMHU OOIIECTBEHHOTO NMUTaHus paznuyHbix TUnoB coriacHo ['OCT 31984-2012 Yenyru o6-
HieCTBEHHOro nutanus. O6mue TpeOboBaHus

18.  OcobenHoctn OpraHu3anuu pabOTHl IIEXOB B MPEANPUATHUSIX MUTAHUS TOCTHHHIIBIL.
TpeGoBaHus K IEpcOHATY.

19.  Pexwum nutaHusi, OCHOBHBIE MTOKA3aTEIH.

20. Oprasm3anus MaTepHATBFHO-TEXHUYECKOTO CHAOKEHUS Ha NPEANPUATHAXK O0IIe-
CTBEHHOTO NUTaHus. ICTOUHUKY CHAOXKEHUs, OpraHU3aIus JOTOBOPHBIX OTHOIICHHIA.

21.  OpraHuzainus Mpoa0BOJIbCTBEHHOTO CHAOXKEHHSI MPEANPUATHNA OOIIECTBEHHOTO MUTa-
HUs. JlorHCTHYECKHA TTOIX0 K OpTraHU3alMd TOBAPOIBIKEHHS HA TMPEANPHUATHIX 0OIIECTBEHHOTO
MUTAHUS.

22.  OCHOBHBIE «IIKOJIBI TUTAHUSY: PAllMOHAIBHOE MMUTAHUE, BETETAPUAHCTBO, Pa3/ieTbHOE
NUTaHUS, TUTAHKUE TI0 TPYIINE KPOBHU.

23.  JlomxHOCTHBbIE 003aHHOCTU PaOOTHUKOB MPEANPUATUN OOIIECTBEHHOIO MUTaHUS CO-
rmacHo ['OCT 30524-2013. Yenyru o0miecTBeHHOro nmuTaHus. TpeOoBaHuUs K MepcoHaNy.

24.  OcHOBHBIE MOJIXOJBI K (POPMHUPOBAHUIO PAIIOHOB MUTAHUS MPOXKUBAIOIIUX B TOCTH-
HUIIE.

25.  OOuiecTBEHHOE MUTAHUE TUIA KKEUTEPUHT», BUbI, XapaKTEPUCTHKA.

26.  OpraHuzanus Tpynaa IpOU3BOJICTBEHHOTO M OOCIYKUBAIOIIETO MEePCOHANA TPeITpusi-
Uil nutanus. OLieHKa KayecTBa TpyJa MPOU3BOJICTBEHHOIO M OOCIYXMBaIOIIero nepconana. Pac-
YeT MoTpeOHOCTH cy:K0 (ernapTaMeHTOB) MPEANPUATUI TUTaHUS B TIEpCOHAIE.

27.  OcoOEHHOCTH TPOW3BOACTBEHHO-X03HCTBEHHON ACATEILHOCTH TPEANPHUITHI 001IIe-
CTBEHHOTO mnuTaHus. @DYHKUUU MpeAnpusATHid oO0luecTBeHHOro mnuraHusi. OpraHu3aluoHHO-
paBoOBbIE (POPMBI.

28.  OcoOeHHOCTH OOCIYyXMBaHUS MUTAHUEM B FOCTMHUYHBIX HoMepax. Ha3HaueHnue cre-
IUAILHOTO 000pYIOBaHUs, CTOJIOBOW Mocyabl u mpubopoB. [IpaBuna oOcimyxuBaHusl TOCTEH B HO-
Mepax.

29. OOcnyxuBaHue motrpedOuTenel B 3aje pectopana. Becrpeua u pasmenienue. [lpuem u
BBIMOJIHEHUE 3aka3a. CrocoOsl mogaun Omon. OkoHYaTenbHbIN pacueT. Mcnonbs3oBanue ndpopma-
IIMOHHBIX TEXHOJOTHI Ha IpeanpuATUsIX nuTaHus. CHUCTEMbl aBTOMAaTU3allMU YU€Ta U KOHTPOJIS.
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30. CocrtaB JOTOTOBOYHBIX IIEXOB MPEANPUATHN 0OIECTBEHHOTO MUTaHus. OpraHu3anus
MIPOM3BOJICTBA M TPYJa B XOJIOJHOM, TOpSYEM TIeXe, Iexe N0padoTku monydadbpukaToB u 06padboT-
KU 3€JICHHU.

31. CocraB noMenieHu crenuanTu3upoOBaHHBIX 1IEX0B, OpraHU3alus MPOU3BOICTBA B HUX.
XapakTepuCTHKa KOHIUTEPCKOro 1exa NpeanpusaThil oomectBenHoro nuranusa. Cocras nexa. Tpe-
0oBaHus K noMenieHussM. O0opynoBanue. Buasl BeipabaTeiBaeMON MPOYKIUH.

32. Knaccudukanus popM U METOI0B OOCTY)KUBaHUS MOTpEeOUTEICH B 3aBUCHUMOCTH OT
THUIIA U KJ1acca NpeAnpusaTys nutanus. TpeboBaHus K 00CTyKUBAIOIIEMY IIEPCOHAITY.

33.  XapakTepHucTuKa KyJIWHAPHOTO IeXa MPeANPUITHI obmecTBeHHoro nutanus. CoctaB
nexa. TpeboBanus k nomemenusm. O6opyaoBanue. Bubl BeipabaTbiBaeMoi MpOAYKIUH.

34. Ha3znaueHue M MPUHIHUIIBI COCTaBNeHUsI MeHIO. [locnenoBaTenbHOCTD PACIONIOKEHUS
3aKyCOK, OJI0JI, HAMMUTKOB B MEHIO. BU/IbI MEHIO. ACCOPTUMEHTHBIM MUHUMYM OJIFOJT U HAIUTKOB
JUISl TIPEANPUATHN MUTAHUSA Pa3jIW4HBIX TUIIOB. MEHI0O KaK MHCTPYMEHT INpoaax. [[u3aiiH meHro.
Bunnas kapra.

35. Opranuzanusi KEHTEpUHTOBBIX YCIYr Ha MPEANPUATUSIX OOIIECTBEHHOTO MUTAHUSI.
OcoOeHHOCTH cocTaBieHUsl MeHI0. OpraHu3anus Npou3BOACTBa, (POPMBI U METOIbI OOCITYKUBAHUS.

36. Cnocob6bl mogaun OO0, WX Xapakrepuctuka. CepBUC Ha MPEANPUATUAX MUTAHUS.
Bunpl cepBuca: ¢paHIty3cKuil, aHTTHUCKUN, HEMEIIKUH, aMepUKaHCKHH, pyCCKH. XapaKTepUCTHKA.
Oco0eHHOCTH MPEJOCTaBIECHUS YCIYTH.

37.  Opraams3amus 6aHkeTHOrO 00CHyXmBaHUs. Kinaccudukarus GaHKETOB (C TOJHBIM U
YaCTUYHBIM OOCHyKUBaHHEM oduIMaHTaMu, Qypiier, yai, KOKTei b U T.1.). OcoOeHHOCTH OaH-
KeTHOTO MeHIo. [lopsimok opranuszaiuu 6aHkeTa.

38. IlpodeccronanbHasi dTHKAa ¥ ATHKET Ha MPEANPHITHAX OOIMIECTBEHHOTO MHTAHUS.
Crangaptel obcnyxuBanus. [lokazarenu kynbTypbl oOcimykuBanus. TpeGoBaHuUs K 00CTyKHUBaIO-
niemMy nepconany. [IporpeccuBHbIE TEXHOJIOTHH 0OCITYKHUBaHUSI.

39.  OcoOeHHOCTH COCTaBIICHHUS PAIMOHOB JJISI OPTaHW30BAaHHBIX KOHTHHTEHTOB IMHTAIO-
IMIMXCA: JAETCKOE NMUTaHUE, MUTAaHUE IIKOJbHUKOB, CIIOPTCMEHOB, JIMI] MOXKHIJIOIO BO3pacTa; TypHU-
CTOB Ha Pa3IMYHBIX BUJAX TpaHCHOpTa (BOIHOM, >KEJIE3HOJOPOKHOM, BO3AYLTHOM, aBTOMOOWIIb-
HOM).

40.  PenuruosHsle TpaauIMU U 0OpsAIbI B IPaBOCIABUHU, KATOIHUIIM3ME, ylau3Me, UCIIaMe.
Wx y4yeT B opranuszaiuu nNuTaHusl.

41.  Opranuzanus 00CTy>KUBAHHS 110 TUITY IIBEJICKOTO CTOIAY.

42.  OcoOeHHOCTH OpraHU3aIluy MUTAHUS OTJEIbHBIX KOHTUHTCHTOB MOTpeOUTENeH: aue-
TUYECKOE U J1e4eOHO-NPOPUIAKTUUECKOE TUTAHUE.

43. Knaccudukanus mpeanpustuii obmiectBeHHoro nutanus corsacHo 'OCT 30389-
2013 Vcnyru obmiectBeHHoro nutanus. Ilpeanpusatus obmecTBeHHoro nutanus. Knaccudukamms
u oO1ue TpeboBaHusl. XapaKTePUCTUKA TUTIOB MPEANPUATUN TUTAHUS.

44,  Opranuzanus oO0CIyKHUBaHUS CBaJIeOHBIX OAHKETOB, TEMAaTUYECKUX BeuepoB. Opranu-
3alus OCyra Ha MPEANPUATUSIX MUTAHUS TOCTHHHMIL: IOY-TTPOTrPaMMbl, MaTHHE, Kapaoke U Jp.

6.2 IlpuMepHble BONMPOCHI U 3aJaHMs / 3a4a4u ISl MPOMEKYTOYHOIM
arTrecTanuu

3ayer (2 cemectp)
IIpuMepHBIEe BONIPOCHI K 3a4€TY:

1. JlaTh MOHSTHE W ONpPEAETUTh CYIIHOCTh OOIECTBEHHOIO MUTAaHUS Kak cdepbl Npearnpu-
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HUMAaTEJIbCKOW J1EATEIbHOCTH.

2. [lepeuncnuTh couuanbHbIE ¥ SKOHOMUYECKUE 3a7a9d U (QYHKIHH OOIIECTBEHHOTO IHUTa-
HUs

3. laTb ompeneneHue TUIA U Kilacca NpeJIpusTUil OO0IEeCTBEHHOIO NUTAHUS

4. Ha3BaTh OTIMYUTENIbHBIE TPU3HAKU pEeCcTOpaHa, kade, Oapa Kak TUMa NpeAnpUsITHS 00IIe-
CTBEHHOT'O IUTAHMSI.

5. JlaTh onpenenenue yeiayru npeanpusTus oOIeCTBEHHOTO MUTaHUs

6. Kak kmaccuuuupyroTcs yciyru NpeAnpusTis 00IecTBEHHOIO TUTaHUsA?

7. B ueM oTiinume ycinyr NMUTaHUs peCTOpaHa OT YCIIYI JPYTuX THUIIOB MPEANPUATUS 00Ie-
CTBEHHOT'O IIUTAHMS?

8. Hasparp ocHoBomnonaratomue ['OCTsl, perynupyronme AesTeIbHOCTh NPEANPHUITHS 00-
mecTBeHHoro nutanus PO.

9. IlepeuncauTh OCHOBHBIE (PYHKIIMOHAJIbHBIE IPYIIIBI IOMEIICHUH PEANPUATHS TUTAHUS

10. [laTh 0011yt0 XapaKTepUCTUKY MPOU3BOJICTBEHHON U TOPrOBOM TPpyIIIEe MOMEIIEHNH

11. B uem BbIpa)kaeTcsi MOIIHOCTb MPEANPHUITHS OOLIECTBEHHOTO MUTAHUS?

12. IlepeuncauTh COCTaB NMOMEIICHUM JUIsl IIPUEMA M XPAHEHHs TOBAPOB; ONPEAEINUTb UX
(GyHKIMOHABHOE HA3HAYCHHE

13. Bocpou3sBecTu OpraHu3allMOHHYIO CTPYKTYPY: CTOJIOBOM, Kade, 6apa u pecTopaHa.

14. Bocripon3BecTu CTPYKTYpY YIPABICHHSI COBPEMEHHOTO PECTOPAHA.

15. Ha3Batb BUJIbI CHAOXKEHUS TPEANPUATHS OOUIECTBEHHOTO MMUTAHMUS.

16. [lepeuncinTe OCHOBHbIE HCTOYHUKU TOBAPHBIX PECYPCOB MPEANPHUATHS OOLIECTBEHHOIO
NIUTaHUA

17. Oxapakrepr30BaTh TEXHOJOIMYECKAN MPOLECC TOBAPOABIIKECHHUS B NMPEAIPUATUN ITUTA-
HUs

18. Kak 10KyMeHTaIbHO O(POPMIISIOTCS OTHOUIEHUS MEX]y MOCTABLUIMKOM U MPEIIpUITHEM
0OLIECTBEHHOTO MHU-TaHUA?

19. IlpencraBuTh B BUJE CXEMBbI TEXHOJOTMYECKUI IIPOLIECC OPTaHU3ALUH ITPOIOBOIBCTBEH-
HOT'O CHaOXKEHUsI IPEANPUATHI 00IIIECTBEHHOTO MUTAaHUS

20. Ha3BaTh MCTOUYHUKH MaTE€PHAIBHO-TEXHOJIOTMYECKOTO CHA0XKEHHS COBPEMEHHBIX Mpe-
IPUATUN TUTAHUS

21. JlaTh XapaKTepUCTUKY BCIIOMOTATENIbHBIX CIIY>KO MPeANpUsATHI 0OIIECTBEHHOTO MTUTAHUS

22. Kakyo poJib B COCTaBE NPEAIPHUITHS IUTAHUS BBIIIOJIIHAOT TEXHUYECKUE TOMEILIEHUA?

23. OnpenenuTh CYIIHOCTh ONEPATUBHOTO IJIAHWPOBAHMS Ha MPEIIPUITHIX 00IIECTBEHHOTO
NUTaHUS

24. B ubeil KOMIETEHLIMH HAXOAUTCSI BOIIPOCHI ONIEPATUBHOIO IJIAHUPOBAHUS?

25. IlepednciauTh KaTEropud HOPMATUBHBIX JOKYMEHTOB HCIIOJIb3YEMBIX B IIPOU3BOJICTBEH-
HOM J1eATeIbHOCTU NPEANPUATHS OOIIECTBEHHOTO MUTAHUS

26. Kakyro unopmaiuio u B Kakoil CTpyKType COJEPKUT COOPHUK PEIenTyp OJIIOI U KyJH-
HApPHBIX U3AETUH IS IPEANPUATUIA 00IIIECTBEHHOTO MUTAHUS

27. Kakue cBeieHUs COACPKUT pelenTypa Ha IPUroToBiIeHUH Omroaa?

28. OxapakrepuzoBath TexHoiornuyeckyto kapTy (TK) na npousBoactsa 0mroa

29. Yem oTanuaeTcsl TEXHOJOTMYECKash KapTa Ha MPOM3BOJACTBO ONI0a OT TEXHHUKO-
texHosorndyeckoi (TTK) kapTel Ha ero mpou3BOACTBO?

30. Jatb onpeneneHne MEHIO

31. Ha3Barb BUIBI MEHIO, HCIIOJIb3YEMbIE B IPEANPUATHSIX OOIIIECTBEHHOTO MUTAHUS

32. Kakue QpyHKIMHU BBIMOIHSAET MEHIO B MIPEANPHUITUN TUTAHUSA?

33. Kakoit mpuHITUTT TTOJIOKEH B MOPSAIOK PACTIONIONKEHUS 00T B MEHIO?

34. Kakue TpeOOBaHUS NPEABSBISIOTCS K BHELITHEMY 0(OPMIICHUIO KapThl 01101 ?
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35. Kakue nexm OTHOCAT K 3arOTOBOYHBIM?

36. Kakue 11eXy OTHOCST K JOTOTOBOYHBIM?

37. Ha3Batb crieniuainu3upoBaHHbIE 1IEXU MPEANPUATUNA 0OLUIECTBEHHOTO MUTAHUS

38. Kakue 11exu OTHOCSIT K IPOU3BOJICTBEHHBIM (BCIIOMOTaTEIbHBIM) TOMEIICHUSIM?

39. Kakue nexu npeanpusiTiusi 001eCTBEHHOTO MUTAaHUs OTHOCST K OCHOBHBIM?

40. Kakyro poJsib B cocTaBe MPOU3BOJCTBEHHBIX I[€XOB UTPAET XOJOAHBIN 11X ?

41. Kaxkyto npOoU3BOJACTBEHHYIO POJIb BBINOJIHSAIOT HA MPEANPUATUU: IKCIIEAULIMS, Pa31aToy-
Has, xyedopeska, Oyder?

42. Ha3zBaTb NpOU3BOACTBEHHBIN IEPCOHAN MPEAIPUITHS OOIIECTBEHHOI'O TUTAaHUS

43. Kakumu ToKyMeHTaMu ofpezensieTcs TpeOoBaHus K MPOU3BOACTBEHHOMY MepCcoHaTy?

44. Jlath ompenelieHHe MpOIEcCy OOCIYXUBaHUS TMOTpeOuTeNe B MpEeAnpUsTHd OOIie-
CTBEHHOT'O MUTAHMS

45. IlepeuncnuTb OCHOBHBIE (POPMBI METO/IbI OOCITYKMUBAHUS HA IPEINPUATHSAX TUTAHUS

46. Ha yem ocHOBaM MPUHIIUII ITpoLiecca CaMOOOCTyKUBaHUS MTOTpeOUTeNe B IpeapusiTh-
X OOIIECTBEHHOT'O MUTAHUS

47. B kakux NpeAnpuaTUaIX UCIOJIb3YIOT 00CTyKUBaHUE O(ULIMaHTaMU?

48. Kakue cTonoBbie MpUOOpPHI HA3bIBAIOT OCHOBHBIMU?

49. Tlepeuncnuth HAOOPHI CTOJOBBIX MPEAMETOB, OTHOCSAIIUXCSI K OCHOBHBIM

50. IlepeuncanuTh CTONOBYIO MOCYAY, UCIIOIB3YEMYIO IIPU CEPBUPOBKE M HA3BaTh BUJbI CTO-
JIOBOTO Oenbs

TectrupoBanue

IIpumepHbIe 3agaHus

Bri6epu onun npaBuiibHBIN 0TBET: 1. C Kakoil eNblo COCTaBISETCS KATbKYISAIMOHHAs Kap-
TOYKa?

1) lis1 pacyeTa mpoaaKHoi eHbI 0110123

2) [Inst pacuera ¢ mOCTaBIIMKAMU;

3) [l ydera KOJIM4YECTBA U3PACXOJOBAHHOTO ChIPhS;

4) [1nst y4eta KOJIM4eCTBa U3TOTOBICHHBIX OO,

5) nst pacuera 3apaboTHOM maThl med-noBapy;

6) [{ns 1OMOIHEHUS K MEHIO.

Br16epu onuH npaBuiibHbINA OTBET: 2. TN Tapbl, K KOTOPOH OTHOCSTCS OOUKH:
1) depeBsinnasi;

2) CrekIisiHHAS;

3) [InactmaccoBasi;

4) Msirkasi;

5) MHoroo6opoTHas;

6) OnHooOOpOTHAS.

Br10epy HECKOIbKO MPaBUIIBHBIX OTBETOB. 3. Ha npeanpusaTusx nUTaHus UCIOIb3YIOT CTO-
JIOBYIO TOCYly H3:

1) ®apdopa

2) HoaucTrupoa

3) Kepamuku

4) Hep:kaBewiuei crajamn

5) AmoMmuHus
24



Bri0epu HECKONIBKO MPaBUWIbHBIX OTBETOB. 4. ExxeMecsaunol ne3uHpeKIIMoHHOoM 00paboTke B
MIPOM3BOJICTBCHHBIX TTOMEIICHUAX TIOIJICXKAT:
1. IToTonkn

2. ITonbl

3. Ctenbl

4. O6opynoBaHue

5. lBepu

6. OxHa

Br16epu onuH npaBuiibHbINA OTBET: 5 Kakue 3 nepeyucieHHbix cnoco0oB o0paboTKH HE OT-
HOCATCS K MEXaHUIECKIM?

1) CoptupoBanue;

2) Ouucrka;

3) ®opMoBaHuE;
4) ITanupoBaHue;
5) OnanuBanue;
6) Poixnienue.

Bri6epu oauH npaBuiibHbIN 0TBET: 6.K 0OCHOBHBIM crioco0aM TerIoBoi 00pabOTKH OTHOCSTCS:
1) 3anekanue;

2) Kapka;

3) OmmnapuBanue;
4) bnaHMpoBaHue;
5) ITaccepoBanue;
6) Tymenue.

Bri6epu HECKOIBKO MPaBHIIBHBIX OTBETOB: 1 McTouHMKaMM OEIKOB SIBISIOTCS:
1) Xne6

2) Msico

3) Priba

4) MoJjioko

5) OBomu

6) OpyKTHI

Br16epu HecKoIbKO MPaBUIIBHBIX OTBETOB: 2. K moimHeHachIeHHbIM (He3aMEHUMBIM) OTHO-
cATCA )KUpHbIE KACHAOThL: 1. Onennosas 2. JimnoJsieBas 3. Jlmnosienosas 4. Creapunonas 5. [lanb-
MUTHHOBas 6. ApaxuaoHoBasi Boioepu onnH npaBuiibHbIM 0TBET: 3. COOTHOIIEHHE MEXAY Oeka-
MU, )KUpPaMU 1 YIJIEBOJAMU B PALIMOHE JOHKHO COCTABIIATH:

1)1:1:4

2)1:1,5:4

3) 1:2:5

4)1:1:5

5) 1:1:3,5

6) 1:1,2:4
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Br16epu HeckoIbKO MpaBUIIbHBIX OTBETOB: 4. K Makpo3ieMeHTaM OTHOCSTCS:
1) Kaabumii, pocdop

2) Kanuii, HaTpuid

3) Hatpuii, xs10p

4) Xenes3o, Mapraueit

5) Maruuii, cepa

6) @Top, Hox

Br16epu HeCKOIbKO MPaBUIIBHBIX OTBETOB: 5. B mpoaykTax MuTaHus OrpaHUYEHO COJIepKa-
HUE CIIEYIONINX MUHEPAIbHBIX BEIIECTB:

1) Kanbius

2) Kanmus

3) Hatpusn

4) Nona

5) ®ocdopa

6) ®Topa

Br16epu onuH npaBuiibHbIA 0TBET: 6. llIkona nuTanus, KOTOpas He UCIOJIb3YET IPH MPUTO-
TOBJICHUH TTHIIN TETUIOBYIO 00paboTKYy:

1) JleuebHOE TUTaHKE

2) BererapuaHcTBO

3) Coipoenenue

4) PaznenpHOE MUTAHUE

5) llIxonma ATkuHCa

6) JleueOHOE roTOTAHTE

Jk3ameH (3 cemectp)

HpI/IMeprle TeOpeTHYECKME BOIIPOCHI K IK3aMECHY .

. Kimaccudukanus npeanpusitaii 00111eCTBEHHOTO TUTaHUS.

. Ycnyru oO1IeCTBEHHOTO MUTAHUS U TPEOOBAHUS K HUM.

. [IpaBuna okazanus yciayr oOIIECTBEHHOTO MTUTAHMUS.

. 3akoH «O 3amuTe MpaB MOTPEOUTENCI.

. 3akoH «O 3amuTe MpaB PUIUIECCKUX JTUI] U HHIMBUIYAIbHBIX MIPEATPUHUMATEICH.
. Cranaptusanus B OOIIECTBEHHOM MMUTAHUH.

. Ceptudukanus yciayr nIpeanpusITH MUTaHUS.

. XapakTepucThKa METOI0B ¥ OopM 0OCTy>KUBAHHUS.

9. Buibl TOProBbIX MOMEIICHUM, UX Ha3HAYECHHUE, XaPAKTEPUCTHUKA.
10. Opranu3anusi MOEYHOW CTOJIOBOM MOCY/IBI.

11. O6opynoBanue 3anoB. CoBpeMeHHBbIE TPEOOBaHUS K MeOeIH.
12. CronoBas mocyna u mpuoopsI.

13. Bunbl mento. OdopmiieHre MEHIO.

14. TloaroroBKa TOProBBIX OMEIIEHUH K 00CITYKUBAHHIO.

15. OcHOBHBIE CIOCOOBI TTO1aYH OO/,

03N LN b~ W —
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16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

bankeTsl 1 ipueMsbl: onpezesenre, KiaccuuKaims.

baHKeT 3a CTOJIOM € TIOJIHBIM O0CITYKUBaHUEM O(PUITAHTAMH.

banker-gypmier. Haznauenue, 0coO€HHOCTH MOJATOTOBKH U MTPOBEICHUS.
OO6cnyXuBaHUE MO TUITY IIBEACKUI CTOI.

Ycmyru mo opraHu3aniy TUTaHUS B TOCTHHUIIAX.

Opranuzanus mo3TaXKHbIX O0y(heToB.

O6cnyxuBaHue B HOMepax rOCTUHHUIL.

daxkTophbl, BIUAIOIINE HA YCIOBUS TPyAa HA MPEANPUATUAX OOIIECTBEHHOTO MUTAHUS.
Opranuzanust 00CITy>)KHBaHUSI THOCTPAHHBIX TYPUCTOB.

O6mmue TpeGoBaHMS K 00CITYKHUBAIOIIEMY TIEPCOHATY.

TpeboBanus k opUHaHTy U OapMeHYy.

OO6mue TpeOoBaHMS K MPOU3BOJCTBEHHOMY MEPCOHATY.

TpebGoBaHMs K METPIOTEIIO.

Oco0eHHOCTH OpraHu3alliy OOCITY)XKHBaHUS U MPEIOCTABICHUS YCIYT B MPEANPHUATHUIX

O6HICCTBCHHOI‘O IMUTAaHUA Ppa3JIMIHBIX THIIOB U KJIaCCOB.

30.
31.
32.
33.
34.

®DakTOpHbI, ONMPEACIISIONIUE KYIbTYypy 00CTYKHUBAHUS.

B3auMocCBs3b TOProBBIX 3aJI0B, MPOU3BOACTBEHHBIX M MOJACOOHBIX MTOMEIICHUN.
CanuTapHble IpaBuUiIa JUIsl IPEANPUATHI TUTAHUS.

TexHudeckoe OCHAIICHUE U DKCIUTyaTalus MPEANPUITUN TUTAHUS.

XapaKTepucTHKa TEXHOJIOTHYECKOTO Mpoliecca OpraHu3aliy MPOU3BOJICTBA B MPEIPH sI-

THUAX ITUTaHUA.

35.
36.
37.

OpraHmauI/m CKJIaJICKOT'O XO0351CTBA.
OpFaHI/ISaLII/IFI MMPON3BOACTBA U TpyJda B 3arOTOBOYHBIX LCXAX.
OpFaHI/ISaHI/IH IIPpOU3BOACTBA B IOpAYCM ICXC. OpraHmauI/m IIpOU3BOACTBA U Tpylda B

XOJIOJHOM IIEXE.

38.
39.
40.

Opranuzanysi BCHOMOTaTeNbHbIX HEXO0B U CIYXKO0 B MPEAIPUITHIX TUTAHUS.
Oxpana Tpyaa B IpEANPUATUAX TUTAHUS.
KauectBo yciyr nuranusi. @akTopsl, onpeaesnstone kadectso. [Ipunnunsl obecneye-

HHA Ka4CCTBaA.

IIpumepHbIe NPAKTHKO-OPHEHTHPOBAHHBIE 32JaHUS HA JK3aMEH:

1. CocTaBuTh MIaH-MEHIO JIJIs1 OOIIEIOCTYITHOM cT0JI0BOM Ha 200 MecT B 3uMHuMiA niepuo. OGocHyiTe.

2. Bbl OTKpBIBaeTe manuibl4ayto Ha 50 MecT, B KOTOPOH M0 IITaTy MpeaycMOTpeHo 4 moBapa:

- OxapakTepu3syiiTe nporecc pa3paboTKH aCCOPTUMEHTHOM CTPATETHH ISl TaHHOTO 3aBE/ICHHUSI.

- Ilepeuncnure TOKyMEHTHI, HA OCHOBE KOTOPBIX MPEANPUATHE UMEET MPABO CTPOUTH CBOIO
ACCOPTUMEHTHYIO MOJINTHUKY.

Cocrasurenb: Spkoa T.A., moreHuT kadeapsl YJKOHOMUKH M VIIPABJICHUSI
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