IloamucaHo 37I€KTPOHHOH MOANUCEIO:

Bepaxunknii Janun ['puropseBHu

Homxraocte: [upextop KITIM @I'BEOY BO «KemI ¥Y»

Hata u Bpems: 2024-02-21 00:00:00
471086tad29a3b30e244¢728abe3661ab35¢9d50210dctDe75¢03a5b61df6436

MWHUCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHMS
POCCHUNCKOU ®EJEPAITUNA

Ky306acckuii rymMmaHuTapHO-TIEarori4eCKUii HHCTUTYT
(denepalbHOrO rocyJapCTBEHHOTO OIOIKETHOTO 00pa30BaTEIbHOTO
YUPEXKIICHUS BBICIIETO 00pa30BaHUs
«KemepoBCKHil rocy1apCTBEHHbIH YHUBEPCUTET

(DEIKYHI)TET HH(pOpM&TI/IKH, MaTCMAaTHKH H 3KOHOMHKH

YTBEPXKIALO:
Jexan dakynpTeTa HHGOPMATHKH,
MaTeMaTHKH ¥ YKOHOMUKHA

4
domuna A.B.
«09» despana 2023 r.

Pabouas nporpaMMa JHCHMILIHHBI
b1.B.01.04 MapkeTHHIoBbI€ HCCJIEI0BAHUS

HaHp dBJICHHC IIOJITOTOBKH

39.03.01 CouuoJiorus

Hanpasnennocts (mpoduib) MOATOTOBKH
COHHOJ]OFH‘IBCK]/IG H MAPKETHHIOBbLIC HCCJICIOBAHHA

[Iporpamma HaxanaBpuaTa

Kpanudukarus BbITyCKHHKA
baxanasp

®opma 00yueHUs

Ounas

I'om nabopa 2020

Hogroxky3znenk 2023



JIucr BHeCeHUs1 M3MEHeHM
8 PI1JT B1.B.01.04 MapkeTHHIOBbI€ MCCIEI0BAHMS

(K00 no yuebHOMY NAAHY, HA38AHUE OUCYUNTIUHDL)

CBenenusi 00 yrBep:KIeHUM:
yTBepKJieHa YYEeHbIM COBETOM (hakynbTeTa HHHOPMATHKH, MATEMAaTUKU H SKOHOMHUKHU
(mpotoxon Yuenoro coeta ¢akyiabTera Ne 8§ ot 09.02.2023 1.)

st OTTOIT 2022 rona mabopa Ha 2023 /2024 y4eOHBIH TO

o HanpasieHuto noaArotToBku 39.03.01 Conumonorus
(K'O() U HaseaHue Hanpaeienus no020mosKi /cneuuaﬂbﬂocmu)

HanpasiIeHHOCTH (Mpoduitb) COlMOIOrnYecKre U MapKETUHTOBBIE UCCIIETOBAHMS

OnobpeHa Ha 3acelaHuU METOANYECKON KOMHCCUH (aKyJbTeTa HHPOPMATUKH, MaTeMAaTUKU
1 DKOHOMUKH (ITPOTOKOJI MeToInYecKor komuccuu ¢akyaprera Ne 7 ot 06.02.2023 1.)

Onobpena Ha 3acegaHuu odecrieunBaroei kadeapbl SKOHOMUKU U YIPaBICHUS

y.

¢ ‘tf"\’ p /-’
Cr r Al
npotokod Ne 6 ot «19» suBaps 2023 r. / FO.H. Couna-Kymuwesa




OriasJieHue

| LICTIb UCIIHTIIIHIHDBL ......vvvvvvvvrereresesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssnses 4
1.1  DOPMUPYEMBIC KOMIIETECHIIMM ...cceeeerrrreeeennnrrreeeansereeeeessnsseeeeesnssssessesssssseessannns 4
1.2 MHAUKATOPBI JOCTUKEHUS KOMIIETCHITHM ...vveeeeeeevrreeeenerrreeeennraeeeeeannneeeeesnnnns 4
1.3 3nanus, yMeHus, HaBLIKM (3YB) MO TUCIHUIUIMHE .......ccevvveieeiieeeeiiee e, 4

2 O0BEM U TPYIOEMKOCTH JUCIUIUIMHBI 110 BUJIaM YUeOHBIX 3aHATHI. DopMbI

TIPOMEKYTOUHOM ATTECTALIMM ..ceeeneneeirrrreeeeeesesessnnnssereeeeeesesssssnnnssseeseeessssssnsnnssseseees 5
3. YueOHO-TeMaTUueCKUM MJIaH U COACPIKAHUE JUCIUATIIAHDI .....eeevevreeeaevreeeereeene 6
3.1 YUCOHO-TEMATHUCCKUI TIITAH .....vvveeeeeeeeeeeeieireeeeeeeeeeeeeeeesssseeeeeseeeeeeeenssnsseeeeseesens 6
3.2 ConepxaHue 3aHATUIN MO BUAAM YUEOHOU PAOOTBI ...ccvvvveeeeereeeeeereeenrreeeeveeeenenes 7

4 TlopsiOK OIICHWBAHUS YCIIEBAEMOCTH M CHOPMHUPOBAHHOCTH KOMIICTSHITUIN
00yYaroIerocs B TEKYIIEH U IPOMEKYTOUHON ATTECTALHM ........veeervreeereennveennnenns 10
5. YueOHO-MeTOAnYECKOE 00eCIIEUeHNE TUCIIUIUINHBI

5.1 YueGnas nuteparypa

5.2 MatepuanbHO-TEXHUYECKOE U TIPOTPAMMHOE 00E€CTICUCHUE TUCITUTIIIUHBI...... 13

5.3 CoBpemeHHbIe TpodeccroHaIbHbIe 0a3bl JaHHBIX U HH()OPMAIIMOHHbIC

CIIPABOUHBIE CHCTEMBI .....veeeeeuiireeeeeanrreeeeesnnseeeeessnseresssssssseessssssseeesssssssseessenssneeens 13
6 VHbie CBEACHUS U (UITH) MATECPHUAIIBL ....vveeeereeeenereeeeereeessreeessseessssseeesssseeesssseeenns 14
6.1.IIpumepHbIEe TEMBI U BAPUAHTHI MUCbMEHHBIX YUEOHBIX PAOOT ....ccvveeneeenneens 14
6.2. IIpuMepHbIE BONIPOCHI U 3aJJaHUS I IPOMEKYTOUHOU ATTECTALM . ............. 19



1 eap AUCUUMIAHBI
B pe3synbTare 0cBOCHUS JAHHOW JUCHUIUIMHBI y 00y4aronierocs J0JnkHa ObITh chopMupo-
BaHa KOMITETECHIIMSI OCHOBHOM MPOQeCCHOHAIIBHON 00pa30BaTeIbHOM MporpaMMbl OakajiaBpraTa
(manee - OITOIT) ITK-1.
ConeprkaHye KOMIETCHINH KaK ITAHUPYEMBIX PE3yJIbTaTOB OOYUYCHUS 110 TUCIIUITIIHE CM.

Tabymusl 1 u 2.

1.1

dopmupyemMbie KOMIIETEHIITUN

Tabmuua 1 - @opMupyemble TUCHUINIMHON KOMIIETCHIIUN

HaumenoBanue
BHJa KOMIICTCH-
1105071

HanmeHnoBaHnme karte-
ropuu (Tpymnmsl) KOM-
HEeTEHIINH

Konx u Ha3zBaHme KOMIIETEHIINHA

[Tpodeccuo-
HaJIbHAsI

Komruiekc
THUHTA

Mapke-

I1IK-1 CnocobeH mpoBecTH MapKEeTUHIOBOE HCCIIe-
JIOBaHUE Ha OCHOBE INPUMEHEHUs COLMOJIOTHYe-
CKHX METOJOB cOOpa M aHAJIN3a JaHHBIX

1.2 HHauKATOPHI JOCTHKEHUS] KOMIIETEHIUIl
Tabnuua 2 — MHAMKATOPBI JOCTHXKEHHSI KOMIETEHIIUH, (OpMUpyeMble TUCIUIUTMHON

Kox u Ha3Ba-
HUE KOMIIE-
TEHIUHU

Nnupukaropsl  no-
CTHKECHHUS KOMIIE-
TeHuu no OITOII

JIMCITUTUTMHBI ¥ TPAKTUKH, (DOPMUPYIOIIHE
komrerernnuo OITOIT

I1K-1 Crocoben
MPOBECTH  Map-
KCTHUHT'OBOC WHC-
CJIEIOBAaHHE Ha
OCHOBE TpUMe-
HEHHSI COILHOJIO-
TUYCCKHUX MCECTO-

T0B cbopa w
agajgd3a  JaH-
HBIX

[IK-1.1 3naer Hampas-
JIEHUS U 0COOEHHOCTHU
MPOBEJICHUSI  MapKe-
TUHTOBBIX HCCIIEIOBaA-
HUH

[IK-1.2  IInanupyer
MapKETUHTOBOE UCCIIe-
JIOBaHUE W pa3padaThi-
BAET €r0 METOJI0JIOTHIO
[IK-1.3  IIpumensier
COLIMOJIOTHYECKUE Me-
TOABI 15t cOopa 1 aHa-
Iu3a MapKETUHIOBOU

nHpopmarun
[IK-1.4  ®opmupyer
peKoOMeHIauuu A

IIPUMEHEHHUST  PE3YJIb-
TaToOB UCCIENOBAHUA B
YIPaBICHUU  MapKe-
THUHIOM

DKOHOMHYECKAs TEOPHUS

MapkeTuHr

MapkeTUHroOBble KOMMYHHUKALIUH
MapkeTHHrOBbIE HCCJIEJOBAHUS

VYipasneHue MapKeTUHIOM

HNHTepHeT-MapKeTUHT

Konupaittuar

HccnenoBanue notpeduTeneit

Coumonorust notpedyieHus

[IpousBoacTBeHHas mnpakTuka. [IpoekTHO-TeXHO-
JIOTUYEeCKasi MPaKTUKA.

[TpousBoacTBeHHas mpakTuka. [IpoduipHas npax-
THKA

Brimycknas kBanudukanuonHas padora

1.3 3nanus, yMeHus, HaBbIkM (3YB) mo nucuuinxe
Tabmmma 3 — 3HaHusi, yMeHUs, HaBBIKH, GOpMUPYEMbIe AUCITUTTMHOM

Kon u nHaszBanme | IHOuKatopel JOCTHXXKEHUs | 3HaHUS, ymMeHus, HaBbIkH (3YB), hopmupye-
KOMIIETEHIINHU KOMIIETEHIINY, 3aKPEIUICH- | Mble JUCLUIIIIMHON

HbIE 32 TMCUUILIMHOU
IK-1 I1K-1.4 PazpabatbiBaeT 3HaTh:
Crnoco0eH mpo- | MpeayoKeHus Mo ocy- - cnenupuKy MapKeTUHIOBBIX HCCIIe-
BECTH  Mapke- | IIECTBJICHUIO MAPKETUHIO- | JOBaHWM JUIsl pa3HbIX o0nacTel MapKeTHH-
TUHTOBOE BbIX KOMMYHHUKAILIUH. TOBOM JIEATEIHLHOCTH,




Kon u nHasBanme | IHOIukatopel JOCTHXXKEHUs | 3HaHUS, ymMeHus, HaBbIkH (3YB), hopmupye-

KOMIICTCHITUH KOMIIETCHIIMHU, 3aKPEIJIEH- | Mbl€ TUCIUIIIIMHON
HBIC 32 JUCITUTIIUHOMN

HCCIIeIOBaHNE - BHJIbl U UICTOYHUKH MAPKETUHIOBOM

Ha OCHOBE IpH- nH(}OpMAIIHH.

MEHEHUS COIHO- YMmerh:

JIOTUYECKHX Me- - MJIaHUPOBATh MPOBEJCHUE MapKe-

TOIOB cbopa u THHTOBOT'O HCCJICIOBAHUS C IIOMOIIIBIO CO-

aHaJan3a JaHHBIX [MOJIOTUYECKUX METO/IOB COOpa U aHAIH3a
JTaHHBIX,

- IPUMEHSTH COLIMOJIOTHYECKUE ME-
TOJBI UL cOOpa M aHaIM3a MAPKETHHTOBOM
uHpOpMaInu.

Baagern:

- METOJaMU MapKEeTUHTOBOT'O aHaJIN3a,
- HaBBIKaM{ TIPOEKTUPOBAHMS MapKe-
TUHTOBOT'O UCCIIEIOBaHMUA,

- HaBBIKaMH pa3pabOTKH peKOMEHa-
U U1 TPUMEHEHUS Pe3yIbTaTOB HCCIIe-
JOBaHHMS B YIPABJICHUH MAPKETHHTOM.

2 O0béM M TPYIOEMKOCTH TUCHHUIUVIMHBI M0 BHAAM Y4eOHbIX 3aHATHIA.

DopMbI IPOMEKYTOYHOMN aTTECTALUU
Tabmuia 4 — O0beM 1 TPYAOEMKOCTh JTUCIMILINHBI 10 BUIaM YUeOHBIX 3aHATUH

OO0mmas TpyTOeMKOCTh | BUBI Y4eOHOM pabOTHI 1O TUCIUILTHHE, ITPO- O0BéM yacos, OPO

BOJIUMBIE B Pa3HbBIX (opMax 0®0 10330 | 300

1 O6miast TpyA0€MKOCTh THUCITUTLIHHBI 324

2 KonraktHas pabora oOydarommxcs ¢ mpenojasareneM (10 BUAaM 134
y4eOHBIX 3aHsTUH) (Bcero)

AyautopHas padoTa (Bcero): 134

B TOM YHCIIE:

JICKLIUM 48

MPAaKTUUECKUE 3aHATHS], CEMUHAPHI 86

MPAKTUKYMBI

J1ab0opaTOpHEIE pabOTHI

B HHTCPAKTUBHOU (hopme 54

B QJICKTPOHHOH opme

BreaynuropHast pabora (Bcero):

B TOM YHCIIE, HHIVBHyalbHas paboTa 00YJaloNIMXCsl C MPeroiaBaTe-
JeM

MOJATrOTOBKA KYPCOBOW paboThl /KOHTAaKTHas paboTta

IpYIIOBas, UHAUBUAYaJIbHAS KOHCYJIbTALlUs H MHBIC BUIIBI y4eOHOI Jie-
SATENBHOCTH, TIPEIyCMaTPUBAOIIUE TPYTITIOBYIO WITH WHIUBULY aIbHYIO pa-
00Ty 00y4JarILUXCs ¢ IpenoaBaTesieM)

TBOpUecKas pabora (3cce)

3 CamocrosTenpHast pabota odyuatomuxcs (Bcero) 154

4 TIpomexxyTodHas aTTeCTaIlHs 00YyJIarOIIErocs
3a4eT ¢ OICHKOM- B 6 cemecTpe, 36
9K3aMEH - B 7 ceMecTpe




3. Y4yeOHO-TeMATH4YECKHUI IJIAH U COAePKAHUE TUCIHUIIIMHBI

3.1 YyeOHO-TeMaTHYeCKUI IJIAH
Tabnuua 5 - YueOHO-TeMaTHUeCKuH 1aH 04HOM (OpMBbI 00yUCHHS

06- TpynoeMkocTh 3aHITHIA (dac.) ®opmel
E ast TeKylero
= = 020 KOHTPOJISI
= Pa3nmennbl 1 TeMBI TPYAO- | AyauTOpH. 3aHSITHS 1 npove-
) JTHCIUTLTHHBI éMm- N
= JKYTOUYHOH
= 10 3aHATHAM KOCTh CPC | arrecra-
2 (3cezo JIEKI. IIpaKT.
MU ycrie-
yac.)
BaeMOCTH
Cemectp :
1-7 1 MapkeTHHIOBBIE HCCIIENO-
BaHUS B ccTeMe MapKeTHHIa
1.1 3amaum u HampaBIECHUS Map- YO-1, TC-
1 N 14 3 5 6
KETUHTOBBIX UCCIICIOBaHUHN 3
2 1.2 TIpouecc MapKETHHIOBBIX 14 3 5 6 TC-3, TIP-
WCCIIeIOBaHUHN 1
34 1.3 MicTOYHUKYN MapKETHHTOBOM 15 3 6 6 YO-1
HHpOpPMaLIUH
5 1.4 Opranuzanus MapKeTHHIO- 14 3 5 6 YO-2, TIP-
BBIX HMCCJIEJIOBAHUHN 1
6-7 1.5 IIpoekTupoBanue Mapxe- 15 3 6 6 YO-1, TC-
THHTOBBIX MCCJICIOBAHUM 3, ITP-1
3-16 2 HampagsJieHus MAPpKETHHI0-
BbIX HCCJI€I0BAHUI
YO-1, TC-
8-9 | 2.1 UccnenoBaHus pbIHKA 12 3 5 4 3, IIP-1
10- 2.2v HUccnenoanus norpeduTte- 16 4 6 6 YO-1, I1P-
11 | me#t 1
12- | 2.3 UccnenoBanust KOHKYpEH- YO-1, TC-
13 TOB 16 4 6 6 3, ITP-1
14 | 2.4 UccnenoBaHus cObITa 14 3 5 6 ?O-l’ TP-
15- YO-1, TC-
16 2.5 UccnenoBanust MpOayKTa 14 3 5 6 3, IIP-1
HTtoro 6 cemecTp 144 32 54 58
Cemectp 7
1-11 3 MeToaoa0russ MapKeTHHIO-
BBIX HCCJIE0BAHUMH
3.1 DKcneprMeHTBHl M TECTHl B YO-1, TC-
1-2 | MapKeTHHTOBBIX HCCIIeIOBa- 18 2 4 12 3
HUSIX
3.5 3.2 OnpocHbIe METOBI B MapKe- 18 ) 4 12 YO-1, TC-
THHTOBBIX UCCIIEIOBAHUSX 3
3.3 DkcnepTHBIE OIEHKH U TIPO- YO-1, TC-
6-7 | eKTMBHBIE METOAVKH B MapKe- 18 2 4 12 3
THUHTOBBIX UCCIICAOBaHUSX
2.9 3.4 Habmronenue B B MapKETHH- 18 ) 4 12 YO-2, TC-
TOBBIX MCCIICIOBAHHUSAX 3
10- | 3.5 OunaiiH-7aHHBIE B MapKe- YO-2, TC-
18 2 4 12
11 THUHT'OBBIX MCCIICIOBAHUIX 3
4 Pe3yabTaTbl MapKeTHHIO-
BbIX HCCJIeI0BAHUI
12- | 4.1 Hcnons3oBanue 18 2 4 12 VO-1, TC-




13 | aHaMUTHYECKHUX MaTpHIl B Map- 3, I1P-1
KETHHTOBBIX UCCIIEIOBAHHUSX
14- | 4.2 Opranmzamust MapKETHHTO- 18 ) 4 12 YO-1
15 | BOrO MOHUTOPHHTA
4.3 TlpakTuueckoe MpUMEHEHUE YO-1, TC-
16-
|7 | Pe3YIBTaTOB  MapKETHHTOBBIX 18 2 4 12 3
WCCIIEIOBAHUHN
[IpomexxyTouHast aTTecTauusi — 36
9K3aMEeH
Htoro 7 cemecTp 180 16 32 96
Hroro 324 48 86 154

HIndpb HauMeHOBaHUIT OLIEHOYHBIX CPEACTB

YO — ycrHbit onpoc, YO-1 — cobecejoBanue 110 TeMaM NMpakTHYecKuX 3aHsaTui, YO-2 — komiokBuym, YO-3 —
3auet, YO-4 — ax3amen; [1P — nucemennas pabora: [1P-1 — tect, [1P-2 — koHTpOabHas padora, [1P-3 — acce, [1P-4 —
pedepar, [1P-5 — kypcoBas pabora, [1P-6 — HayuHO-y4eOHBIH oTueT no npakruke, [1P-7 — otuer mo HUPC; U3 —
HHAMBHAYyanbHOe 3afaHue; TC — KOHTPOJIb ¢ IPUMEHEHUEM TeXHU4eCcKUX cpeacTB: TC-1 — KoMIbIOTEpHOE TECTUPO-

Banue, TC-2 — yueOubie 3anaun, TC-3 — KOMIUIEKCHBIE CUTYAI[MOHHBIE 3a/1a4H.

3.2 Conepskanue 3aHSITHIA M0 BUIAM y4eOHO# padoThI
Ta6mmma 6 — CoxeprxaHue JUCITUTIIMHBI

Ne HaumenoBanue paznena,
Coneprxanue 3aHsATUS
n/n TE€MBbI JUCIUIIINHBI
Cooepoicanue 1eKyuoHHo020 Kypca
1. MapkeTHHIoOBBIE HCCJICI0BAHUSA B CHCTEMe MAPKETHHIa
1.1 Posib MapKeTHHTOBBIX HCCIIEIOBAaHUN B CHCTEME YIIPaB-
JIEHUs MapKEeTUHIOM. McTopryeckuii acliekT MapKeTHUH-
3aauy ¥ HaIpaBJIEHUS Map- .
. | TOBBIX MCCIIEIOBAaHHUM. 3a/1ayd U OCHOBHBIE HaIlpaBJe-
KETHUHIOBBIX HCCIIEOBAaHUMN o
HUSl MapKEeTHHIOBBIX HccienoBanuil. [Ipumenenue pe-
3yJbTaTOB MaPKETUHIOBBIX UCCIEAOBAHUM.

1.2 ITocnenoBarenbHOCTh MPOBEACHNUSI MAPKETUHIOBBIX HC-

[Iponiecc MapKETUHIOBBIX o
. CJIeIOBaHMI: ATanel U npouenypsl. Ilnan MapkeTuHro-
UCCIIE0BAHUI
BOT'O MCCJIEIOBAHUS.
1.3 MapketunroBas uHbopmanus, €€ CTpykTypa. Bumbl
., | JaHHBIX B MapKETHMHTOBOM HccienoBaHUU. McTouHMKN
Hcroynnky MapKeTUHIOBOM
Ry naHHbIX. MHbOpMalnsa u3 KoMMepYeCKUX UCTOUYHUKOB.
P OTUYeCKUE U NPABOBBIE ACHEKTHl MAPKETUHIOBBIX HC-
CJICIOBaHUH.
1.4 @opMBI OpraHu3aluyu MAPKETUHIOBOI'O MCCIICIOBAHHUS.
PhIHOK MapkeTHMHTOBBIX HcCclenoBaHuM. B3anmoneii-
Opranuzanys MapKkeTUHIO- | CTBHE C 3aKa3YMKOM IIPH IJIAHUPOBAHUM MapKETHHIO-
BBIX HCCIIEJOBAaHUI BOTO HccienaoBanus. bpud u 10roBopHbIe TOKYMEHTHI.
Opranuzanys nojeBoro coopa JaHHBIX B MapKETHHIO-
BOM HCCJIEIOBAHMH.

1.5 [IpobnemaTn3anuss U KOHKpeTH3amusi TeMbl. [IpoekT
[IpoexTpoBaHne MapKeTUH- | MAPKETUHTOBOTO uccienoBaHust. OCOOEHHOCTH HHCTPY-
TOBBIX UCCIIEIOBAHUI MeHTapus 1 BbIOOpkH. OTYET 0 MapKETUHTOBOM HCCIIE-

JIOBaHMH.
2. Hanpag/jieHust MADKETHHIOBBIX MCCJIeI0BAHM A
2.1 | WccnenoBanus peiHKa \ EmMkocTh pbiHKa. TeHAEHIMM W TPOTHO3UPOBAHUE

7




/o

HaumenoBanue pasnena,
TEMBbI JUCIUIIINHBI

ConeprkaHue 3aHATUA

poiHKka. bapeepsl Bxona Ha peiHOK. CTpyKTypa 1 HH(ppa-
CTpyKTypa pbiHKa. DakTopsl ycnexa Ha peiHKe. CerMeH-
Tauus pelHKa. HoBbIE pBIHKH.

2.2

UccnenoBanus notpedure-
neu

[Toptper motpedbuTens. [IpakTuku 1 TEHACHIINHI TOTPEO-
nenus. CermeHTanus notpedurenet. JlosabsHOCTH U MO-
TUBaIMu notpeduteneii. Bocnpustue O6penna. [lorpe-
OUTENbCKHE PEAKIINH.

23

HccnenoBanust KOHKYPEHTOB

PeiHounble nonu. CtpaTeru U TaKTUKHM KOHKYPEHTOB.
KonkypenrtHas pasBenka. Krmaccudukanmum KOHKypeH-
TOB. JInephl phIHKA.

24

Hccnenosauus cOblTa

D¢ (hekTUBHOCT, MAPKETHHTA U PEKIAMHBIX KaMITaHHH.
Kanaunpl cObITa 1 mocpeHuKH. MapKEeTHHTOBBIE KOMMY-
Hukaiuu. [TorpeOuTenbckuii cepBuc.

2.5

HccnenoBanus npoaykra

AccoptumenT. Ilo3unmoHMpoBaHWE TPOAYKTA M €ro
JKU3HEHHBIM UK. MUK, nu3aiiH, BOCOPUATHE IIPO-
nykra. HoBble IPOAYKTBL.

MeToaojorusi MAapKEeTUHIOB

bIX HCCJIeA0BaHUI

3KCHepI/IM€HTBI " TCCTHI B
MAapKETHHI'OBLIX UCCIICA0BA-
HUAX

Jloruka MapKeTHHTOBOTO SKCIEPUMEHTa W IPOBEpKa
SKCIIEPUMEHTAJBHBIX TUINOTEe3. TecTupoBaHHE MPO-
JYKTa: XOJUI-TECThI U XOyM-TeCTbl. Opranu3aius TeCTH-
POBaHMSI U HHCTPYMEHTApHUH.

32

OnpocHble METOJIbI B MapKe-
THUHTOBBIX HCCIICTOBAHUSIX

Omnpocel notpedbureneid. @oKyc-rpymnibl B MApKETHHIO-
BBIX HCCIEOBaHUAX. TenedOHHbIE U OHJIAMH-OMPOCHI.
[Tanenu B MapKETHHIOBBIX UCCIIEOBaHUAX. [ TyOnHHOE
MHTEPBbBIO C MOTPEOUTENISIMHU.

3.3

OKCHepTHBIE OLIEHKH U IIPO-
€KTUBHBIE METOJIMKU B Map-
KETUHIOBBIX UCCIIEI0BAaHUAIX

3azauy 3KCHEPTHBIX OLICHOK B MapKETHHIOBBIX HMCCIIe-
noBaHusaX. CriocoObl MOyYeHHs IKCIIEPTHBIX JAHHBIX U
OpraHu3aIys 3KCIepTHOM paboThl. PekpyTuHnr skcmep-
TOB.

IIpoekTHBHBIE METOAUKN B MAPKETUHIOBBIX HCCIIEOBA-
HUSX: aCCOLIMATUBHBIE, KOHCTPYUPYIOLIHUE, HUHTEPIIPETA-
THUBHBIE, SKCIIPECCUBHBIE, HAa 3aBEpIleHUE. AHAINU3 pe-
3yJbTaTOB IPOEKTUBHBIX METOJIHUK.

3.4

Habmionenue B MapKeTHHIO-
BBIX HCCIICIOBAaHHSX

[ToTpebuTensckoe MOBEIEHUE U TIOBEICHUE TIEPCOHANA
KakK 00BeKTHI HaO01eHns. MeToiuKa TaiHOTO TTOKYyTIa-
Tensd. Buneomarepuabl Kak HICTOYHUK MapKETUHIOBOM
nHpopMmanuu. Opranu3anoHHas dTHOTpadust 1 Mapke-
THUHTOBBIE PEIICHHSI.

3.5

OHJtaifH-TaHHBIE B MapKe-
THUHT'OBBIX UCCIICAOBAHUAX

Cneunnanu3upoBaHHbIE METOJMKH MapKETHHTOBBIX HC-
CIlIeIOBaHUIA.

Bo3MOXHOCTH M OrpaHUYEHHS UCTIOIB30BaHUSI OHJIAMH-
JNaHHbIX. VCTOYHHMKM HX TMOJy4YeHUs. TEeXHUYECKHUE,
IOpUINYECKHE, ITHUYECKUE aCTIeKThl pabOThI C OHJIAIH-
naHHbIMU. Big date B MapKeTHHTOBBIX HCCIIEIOBAHUSIX.

Pe3y.]'leaT]>I MapKEeTUHTOBbI

X HCCJIe0OBaHUM

MapkeTHHIOBbIN aHAIN3

OnepaTuBHBIN U CTPATErMYeCKU MapKETUHIOBBIN aHa-
Iu3. AHaIUTHYECKHUE MATPULBI KaK OCHOBA MApKETHH-
roBeix uccnenopanuii: STEP, PEST, QUEST, SWOT.




HaumenoBanue pasnena,

ConeprkaHue 3aHATUA

n/n TEMBbI JUCIUIIINHBI
Marpunpsl crpateruii pa3sutus. [loprdenbHbie Mat-
putibl BCG u Mak-Kuncu.
4.2 | Opranusanus MapkeTuHro- | Hanpasnenus v 3ajaun MapKETUHIOBOTO MOHUTOPHHTA.
BOI'0O MOHUTOPHUHTA Kananbl MOHUTOpHHIa BHEIIHEW W BHYTPEHHEWU Cpe.
OcHOBHBIE METOAMKH cOOpa JaHHBIX U MMOKA3aTeNH MO-
HUTOpPUHTAa. MOHUTOPUHI B MPOrHO3UPOBAHUM MapKe-
THUHIOBBIX ITPOLIECCOB.
43 [TpakTrueckoe mpumenenue | PazpaboTka m KOppeKTHpOBKa IjlaHa MapkeTunra. Kop-
pe3yIbTaToOB MapKETUHIO- PEKTUPOBKA aCCOPTUMEHTA U BBOJ HOBBIX IPOAYKTOB.
BEIX HCCJIEIOBAHUHU Crpareruu cObITa ¥ 1IEHOBAs MOJUTHKA. MapKeTUHTO-
BbIE U PEKJIAMHbIE KAMIAHUU.
Cooepoicanue npakmuyeckux 3aHamuil
1. MapkeTHHIOBBIE HCCICAOBAHNS B CHCTEMe MapKEeTHHI A
1.1 Jloxnanpl 1o keiicam: 3(h(peKTUBHBIC U MPOBATLHBIE Map-
KETUHIOBBIE CCIIE0BAHNUS.
3aauM ¥ HaIpaBJIEHUS Map- N
. | UccnenoBarenbckuil MpakTUKyM: BBIOOp HampaBiICHUS
KETHHIOBBIX HCCIIEJOBaHUMN N
ucclie1oBanusl, (GOPMUPOBAHHE UCCIIEI0BATEIBCKOM KO-
MaH/Ibl.
1.2 | IIpouecc MapKETUHIOBBIX HccnenoBaTenbCKUil  MPAaKTHKYM: MpoOIeMaTH3aIMs
MCCIIE0BAHUI MapKETHHIOBOI'O MCCIIEA0BAHMS, 38Ja4H MCCIIEIOBAHUS
1.3 . | UcTouHMKYM BHYTpEHHEH BHEITHEH HH(POPMAIIIH.
HcToynnky MapKEeTUHIOBOM
Co3nanue kaHaJIOB MH(OpMAIIMK U KOMIUIEKCa MapKe-
uHpopmarun .
THUHTOBOM MHGOPMAITIH.
1.4 Mexaynapoansiii kogeke ICC/ESOMAR 1o mpakTuke
MIPOBEACHUS MapKETUHIOBBIX U COIMAIBHBIX HCCIIENO-
BaHU, M3y4eHUs1 OOIIECTBEHHOIO MHEHMS U aHAJIN3a
Opranu3zanust MApKETUHIO- | JAHHBIX.
BBIX UCCIIEJOBAaHUM Opranu3annu-nocTaBUIMKY YCIYT 110 IPOBEACHUIO Map-
KETUHTOBBIX MCCIIEJOBAaHUN.
[ToaroroBka Opuga Ha MApPKETUHTOBOE UCCIIEIOBAHHE.
KoHTpoJb mos1eBoit paboThl.
1.5 IIpoekT u aAu3aliH MapKETUHIOBOTO UCCIIEAOBAHMS.
[IpoexkTpoBaHre MapKETHUH- N
o HccnenoBaTtenbCkuil MPaKTUKYM: NPOEKT HCCIEA0Ba-
TOBBIX UCCIIEI0BAaHUMN
HUS.
2. HanpasJ/ieHUs1 MAaPpKETHHIOBBIX HCCJIe10BAHUI
2.1 HcTounuku naHHBIX O pblHKE. OCHOBHBIE NOKa3aTean
PBIHKA.
HccnenoBanus pelHKa
MHunmaTuBHBIE UCCIIEI0OBAaHUS PHIHKOB.
WccnenoBaTenbCKuid MPAKTUKYM: 0030p PhIHKA.
2.2 | UccaenoBanus norpedute- | Cermentauus norpedbureneid. [lorpedurenbckoe mose-
nen nenue. MccnenoBanusi noTpeOUTENHCKON KYIbTYPHI.
23 Hctounnku uHGOpMaLUU O KOHKypeHTaxX. KoHkypeHT-
Hasl pa3Bellka M MPOMBIIUICHHBIN MIMUOHAX. MOHUTO-
HccnenoBanust KOHKYpPEHTOB | PUHT KOHKYPEHTOB.
UccnenoBatenbCkuil MpakTUKyM: aHAJIW3 KOHKYPEHT-
HOW CHUTYALUHU.
2.4 | UccinenoBanus cObITa CniocoObl  O1IeHKH  3(PPEKTHBHOCTH KaMMIaHUN W




/o

HaumenoBanue pasnena,
TEMBbI JUCIUIIINHBI

ConeprkaHue 3aHATUA

MeponpusTrid. [IporHo3sl cObITa.

2.5

HccnenoBanus npoaykra

OueHka W TECTMPOBAHME KOHLEMLIHMHU NPOIYKTa, IMpO-
nykra. HeMMUHT 1 1U3aliH.

[To3unmoHnpoBaHre MPOIyKTa: METOAUKH IKAJIMPOBA-
HUSL.

UccnenoBatenbCKuil MpPaKTUKYyM: CETMEHTALUsS TPo-
JYKTa.

MeTtoaojorus MapKEeTUHTOBbIX MCC

JIeIOBAHU M

3.1 | DKCEpUMEHTHI U TECTHI B OCHOBHBIE METOIMKHU, UX BO3MOKHOCTH U OTPAHUYCHUS.
MapKETHHIOBbIX HccaenoBa- | MccnenoBaTenbCKkuid MPAKTUKYM: IPOEKTUPOBAHKUE IKC-
HUSX NIEPUMEHTA B HCCIICIOBAHUU COBITA.

3.2 | OnpocHble MeTo1bl B Mapke- | OCHOBHBIE METOAMKHU, UX BO3MOKHOCTH U OTPAHUYCHUS.
THHT'OBBIX UCCIIEI0BAHUIX HccnenoBaTenbCkuil MpakTUKYM: pa3pabOTKa METOAMK

(dbopmManu30BaHHOTO M HE(POPMAITM30BAHHOTO OMpPOCaA
MOTpeOUTEICH.

3.3 | DkcnepTHbIE OIEHKU U TTPOo- | OCHOBHBIE METOAMKHU, UX BO3MOKHOCTH U OTPAHUYCHUS.
€KTHBHbIE METOJUKH B Map- | MccnenoBaTenbCKkuid MPAaKTUKYM: TPOCKTUPOBAHKUE IKC-
KETUHTOBBIX UCCIICOBAHUAX | MepTHOW BbIOOpKH. [Ipumenenue wmeroauk Jlenbdu,

CIIeHapueB i cOopa JaHHBIX.

3.4 | Habmonenue B MapkeTuHro- | @opmannzoBaHHOE U 3THOrpaduiyeckoe HaOIIOICHNE B
BBIX HCCIIEJOBAaHUAX MapKETHUHTOBBIX HCCIIEIOBaHUSAX.

HccnenoBaTenbCKuil MpakTUKyM: pa3paboTKa METOIUK
Y OpraHM3allysl MOJIeBOro HaOJII0ICHHUS.

3.5 OnnaliH-1aHHbIE B MApKe- O030p UCTOYHUKOB OHJIAWH-TaHHBIX U OpTraHU3aIUs J10-

THHT'OBBIX UCCIIEI0BAHUIX cTyna Kk HuM. @opManuzanms OHJIalH-JaHHBIX.
HccenenoBaTenbCKuil MPAKTUKYM: KOHTEHT-aHAINA3 OT-
3bIBOB B MHTEPHETE.

4. Pe3ysbTaThl MAPKETHHIOBBIX HCCJIEI0BAHUMI

4.1 | Ucnonws3oBaHue aHAIUTHYE- | MaTpuyHble MOJEIM MApKETUHTOBOIO AaHAJIM3a: BO3-
CKHX MaTpull B MApKETUHIO- | MOKHOCTU U METOAMKA IPUMEHEHUS.

BBIX HCCIIEJOBAaHUAX 3ajaun UCHOJIb30BAHUE MAPKETUHIOBBIX MATPHIl U UX
HAIlOJIHEHUE IaHHBIMM.
UccnenoBaTenbCKkuil MPakTUKyM: HCIOJIb30BAaHUE Map-
KETUHIOBBIX MAaTpUL AJIs ONPEEIICHNs MapKETUHTOBOI
CTPATETUH U JUIsl CETMEHTALMK POAYKTOB HA PHIHKE.

4.2 | Opranuzanusi MapKeTHHIO- | 3aJaHue 1o pa3paboTKe CUCTEMBI U (POPM MAPKETHHIO-
BOI'O MOHUTOPHHIA BOI'0O MOHUTOPHHIA.

4.3 [IpakTuuyeckoe npumenenue | MccrnenoBaTenbCKuil MPakTUKyM: pa3paboTka MpaKTH-

pe3yNbTaToOB MapKETUHIO-

BBIX HCCIICIOBAHUHU

YECKUX PEKOMEHJIAlMi U peKJIaMHOM KaMIaHUM IO pe-
3yJIbTaTaM UCCIICAOBAHUS.

4 TIlopsaok

OLCHUBAHHA YCIIEBACMOCTH H

chopMHpPOBAHHOCTH

KOMIIETEHIIMI1 00y4aromerocs B TeKyleil U MpoMe:KyTOYHOM aTTecTalluu
ILJBI MOJ0XKHUTEIBHOMN OLCHKHU IIO0 PE3yJIbTaTaM OCBOCHUSA NUCIHUIIIIMHBI 06yqa10meMyc;1
HEO0OXOAMMO BBITIOJIHUTH BCE€ YCTAHOBJICHHBIC BUBI yueOHOH paboThl. O1eHKa pe3yIbTaToB pa-
00ThI 0OyJaromierocs B 6amwiax (1o BuaM) MpuBeaeHa B TA0IHIIE 7.
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Tabmuma 7 - BambHO-pEeUTHHTOBAsI OLIEHKA Pe3yJIbTaTOB y4eOHOH pabOThl 00yUYaIOIIUXCS

no Bugam (bPC)
Ne ne- Pa3znen Bun pabotsr Bbanel
JIeH Min | Max
5 Pasznmen 1. Mapketunro- | Jlokmazsl 1o keicam: 3 (eKTUBHBIC U MPOBAJbHbBIC | 3 5
BbIE UCCIIEIOBAHUS B CU- | MAPKETUHIOBBIC HCCIIEIOBAHUS
CTEME MapKETUHIa HUccnenoBarenbckuii IpakTHKYM: IpodieMaTu3anus | 2 4
5 MapKETHHTOBOTO MCCIIEOBAHUS, 3a/1a4H HCCIIEeI0BA-
HUS
7 HUccnenoBarenbckuil NPaKTHKYM: IPOEKT HCCIEA0- 4 6
BaHUs
9 Pasnmen 2. Hampaenenust | MccnenoBaTebCKUi MPAaKTHKYM: 0030p PHIHKA. 3 5
13 MapKETHHIOBBIX HCCIIe- I/IccnengBaTenbcxnﬁ MPAaKTUKYM: aHAJIN3 KOHKY- 3 5
JOBaHUM PEHTHOW CHTYyallnH.
16 HUccnenoBatenbCckuil MpakTUKYM: CETMEHTaluUs po- | 4 6
JTyKTa.
18 Hrorossii TeCT 7 12
YCTHBIH oTpoc, ydacTre B TPYIIOBOM TUCKYCCHU M BBITIOJTHEHHUE ONEpaTUBHBIX | 16 | 24
1-17 | y4eOHBIX 33124 HA IPAKTHYCCKHUX 3aHATHIX
(12 3ansTHiA, 10 2 0AJUIOB 3a 3aHATHE)
1-18 | Ilocemenwne 3amsaTuii (Bcero 43 3amsatus; 0,3 6amia 3a 1 3ansaTHe) 8 13
1-18 | UToro Texkymas padora B 6 cemecTpe 51 |80
18 3auer 11 [ 20
Paznen3.3. Mero- HccnenoBarensCkuii NpakKTUKyM: IPOEKTUPOBAHNE
2 JOJIOTUSI MApKETHUHTO- 9KCIIEPUIMEHTA B ICCIIEOBAaHUH COBITA. 6

BBIX MCCIICIOBaHUMI =
HccnenoBarensCKuii MPaKTUKYM: pa3paboTKa MeTo-

5 UK (hOpMaTH30BaHHOTO U HEPOPMAIIN30BAHHOTO 7
orpoca MoTpeouTeNIeH.

HccnenoBaTenbCKUil NPaKTUKYM: TPOCKTUPOBAHUE
7 JKCHEePTHOH BRIOOpKH. [IprMeHeHe METOIUK 6
Jenbdu, crierapues uist cOopa TaHHBIX.
HccnenoBarensCKuii MpakTUKyM: pa3paboTKa METo-

? JWIK M OpTaHu3alys I0JIE€BOro HabIroIeHHS. 8
1 HccnenoBaTenbCKuil MPaKTUKYM: KOHTEHT-aHAIU3 7
OT3bIBOB B MHTEPHETE.
Paznen4.4.  Pesynp- | MccnenoBaTenbCKHUi MPAaKTUKYM: UCTIONB30BAHNE
13 TaTBl MapKETHHTOBBIX MApKETHHIOBBIX MATPHIL U1 OMPEAEICHHS MapKe- 6
ucclief0BaHUuN TUHI'OBOM CTpaTEeTUH U ISl CETMEHTAIMH IPOLYKTOB
Ha PBIHKE.
16 HUccnenoBarenbckuil IPaKTHKYM: TOKJIAA O PE3YIIb- 2
TaTax UCCIIEIOBAHMS
17 HToroBasi KOHTpOJIbHAS paboTa 9 16
YCTHBIN OIIpoC, yyacTue B IpyNIIOBOI JUCKYCCUU U BBIIIOJIHEHHUE ONIEPAaTHUBHBIX
1-16 | yueOHBIX 33124 HA IPAKTHYCCKHUX 3aHATHIX 13 24
(8 3amsTHit, 1o 3 GaJTOB 3a 3aHATHE)
1-17 | Ilocemenwne 3ausaTuii (Bcero 24 3ausatus; 0,5 6aia 3a 1 3ansaTue) 7 12
HToro Texymas pabora B 7 cemecTpe 51 | 100
JK3aMeH 0 20

bannel 3a mocemieHne 3aHATUN HAYUCISIIOTCA MPU yCIOBUM nocemieHus He MeHee 80 %
3aHATUI B TEYEHHUE CEMECTPA.

[ToydeHue olleHKH 3a 3a4eT U dK3aMeH 0e3 MPOXO0XKIACHHS aTTECTAlMOHHOTO UCIIBITAHUS
10 UTOTraM TeKyH_IGI\/'I YCIIEBAEMOCTH BO3MOXKHO, €CJIN BBIMTOJIHCHBI BCC 3TAIIbI UCCIICA0BATCIIBCKOT'O
MpaKkTUKyMa CEMECTpa 1 Mo UToraM paboThl B TEUCHHUE ceMecTpa U HaOpaHo He MeHee 51 Oaa.
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JIyst morycka K 3a4eTy WM 9K3aMEHY CTYACHTY HeoOxoaumo HabpaTh He MeHee 31 Oarna
B T€UCHHE ceMecTpa. Bo BpeMs caum 3adera Wiid dK3aMeHa CTYJEHT MOXeT HabpaTh 10 20 Gai-
J0B. BUJIeT COCTOUT M3 IBYX TEOPETHUECKUX BOTPOCOB U MPAKTUICCKOH 3a/1a4H.

Htorosas OIICHKA BBICTABJIACTCA B BEAOMOCTD COTIACHO CIICAYIOIICMY ITPABUITY, U3JIOKCH-

HOMY B TabmuIe 8.

Tabmuma 8 - Onenka ypoBHs ¢OOPMUPOBAHHOCTH KOMIIETEHITUN B IPOMEXKYTOYHOU aTTe-

cranuu

Tabnuua 8 - [llkana v KpUTEpUU OLIEHUBAHUS PE3YIHTATOB

TEOPETUYECKUMHU OCHO-
BaMHM JUCHUIUIMHBL U
HAy4YHOH  TEPMHUHOJIO-
rUed, IpaMOTHO U3JIa-
raer Marepuai, CIOCO-
OCH  WUIIOCTPUPOBATH
OTBET IIpuUMepamu, (hak-
TaM, JTaHHBIMH Hayd4-
HEIX HCCIICOBAHHUM,
MPUMEHATh TEOpETHYE-
CKH€ 3HaHUuA AJi pelle-
HUS MPAKTUYECKUX TPO-
(heccroHaTBHBIX 3aj1ad.
IIpaBunbHO UHTEpIIpE-
THUPYET MOJy4YeHHBIE pe-

3yJbTaThl H  JIEJaeT
000CHOBAaHHBIE BBI-
BOJIBL.

OCHOBaMU JTUCIUTIIMHBI
U Hay4YHOH TEPMHUHOJIO-
rUel, TPaMOTHO WU3JIa-
raeT Mmarepual, CIOCO-
OcH pemaTh MpaKTHYe-
CKHEe TMpodeccrHoHalb-
HbIE 3aJa4d, HO JIOMyC-
KaeT OTJAEJbHBIC HECy-
IIECTBEHHbIE OMIMOKHU B
WHTEPIPETAIH PE3YITb-
TaTOB U BBIBOJAX.

[IponBuHYTHIN ypO- IloBbI1IEHHBIN YPO- IToporoselii ypo- IlepBblil ypoBEHB
BEHb BEHb BEHb (HeyoBIIETBOPU-
(oTyuHO / (xopormo / (ymoBneTBOpH- TEJIBHO /
86 — 100 6amoB) 66 — 85 6amnoB) TEIbHO/ 0-50 6amnoB)
51 — 65 6annoB)
OOyuaromuiicss B OO0yuarommiics Bia- OO6yuarommiics OOyuarommiicss He
IIOJIHOM Mepe BIIAJEET|IeeT TEOPETUUECKUMH BIAJEET YaCTUYHO(BIAJEET  TEOpeTHye-

TEOPETUUYECKUMH  OC-
HOBaMH JUCITUTLIAHBI
U HAyYHOW TEPMHHO-
JIOTHEH, ¢bparmen-
TapHO CHOCOOEH pe-
maTh  MPAKTUYECKHE
npodeCCHOHAIbHBIC
3a/1a4u, IOMyCKaeT He-
CKOJIBKO  CYIIECTBEH-
HBIX OIMMOOK perie-
HUSIX, MOXeT d4a
CTUYHO HWHTEPIPETH-
poBaTh  IMOJy4YEHHbIE
pe3yNbTaThl,  JIOMyC-
KaeT OMMUOKH B BBIBO-
nax.

CKMMH OCHOBAMH JIHC-
IUIUIMHBL U HAYYHOUH
TEepMHUHOJIOTUEH,  Je-
MOHCTPUPYET  OTpBI-
BOYHBIE 3HAHMS, HE
CrOCO0eH pemarhb
MPAKTUYECKUE  TIPO-
deccuoHanpHbBIC  3a-
Ja4u, JOMyCKaeT MHO-
KECTBCHHBIE  CYyIIIe-
CTBCHHBIE OIIMOKH B
OTBETax, HE yMEET UH-
TEepPIpPETUPOBATh  pe-
3yJIBTATHI U JICTIaTh BbI-
BOJIBI.

5 YueOHO-MeTOANUECKOE 00ecTIedYeHue JUCIHIIIIHHBI

5.1 YueOnasi imTeparypa
OcHoBHasi yueOHasi IuTEpaTypa

1.

Kopotkos, A. B. MapkeTHHroBbIe HCCIeIOBaHUS | yUeOHUK JUIst OakanaBpoB / A.

B. KopotkoB. — 3-e u3z., nepepad. u gon. — Mocksa : U3natensctBo FOpaiit, 2019. — 595 c.

(baxanasp.

AxageMHU4YecKun

Kypc).

ISBN

978-5-9916-2878-5.—

URL:

https://urait.ru/bcode/425254 (nara obpamenus: 27.08.2020). — TekcT : 2IeKTPOHHBIH.

JlonoJiHUTE/IbHAA JTUTEPATYypa
1. bensesckuii, M. K. MapketunroBoe uccieaoBanue: nHOOpPMAINS, aHAIHU3, IIPOTHO3 :

yuebnoe nocobue / U. K. bensieBckuii. - 2-e 3., nepepad. u nom. - Mocksa : KYPC : UHOPA-

2020.

M,

TPOHHBIH.

392 C.
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ISBN

978-5-905554-08-7.
https://znanium.com/catalog/product/1054208 (mara o6pamenus: 25.02.2020). - Tekcr :

URL:
DIIEK-



2. KameneBa, H. I'. MapketunroBbie uccienoBanus : yaeonoe nocooue / H.I'. Kamenera,
B.A. TlonsakoB. — 2-e u31., non. — Mocksa : By3osckuii yueOnuk : UHOPA-M, 2020. - 368 c. -
ISBN 978-5-9558-0233-6. - URL: https://znanium.com/catalog/product/1058467 (nara oGparie-
Hus: 25.02.2020). - TekcT : 3NeKTPOHHBIM.

3. Cadponona, H. b. Mapketunrossie uccinenoBanus : yuaeonoe mocooue / H. b. Cadpo-

HoBa, 1. E. KopneeBa. — 2-e u3z., crep. — Mocksa : 3narenscko-Toprosast kopnopanusi«/lam-
koB u K°%, 2019. - 294 ¢ - ISBN 978-5-394-03074-1. - URL:
https://znanium.com/catalog/product/1093671 (mara oGpamenus: 25.02.2020). - Teker : 37ek-
TPOHHBIN.

4. Cxmap, E. H. Mapketunrossie uccnenoanust / Cxisip E.H., Asneenko I'.1., Anekcynun
B.A. - MockBa :JlamkoB u K, 2018. - 216 c.: ISBN 978-5-394-01089-7. - URL:
https://znanium.com/catalog/product/511985 (nata oopamenus: 25.02.2020). - Tekcrt : 3meKTpoH-
HBIMN.

5.2 MarepuajibHO-TeXHMYeCKOe U NMPOrpaMMHoOe obecrevyeHHe IMCIU-
IIJIMHBI

VYueOHble 3aHATHS TPOBOAATCA B yueOHbIX ayautopusix HOU Keml'VY.

VYuebHas aynuropus (MyJIbTUMEIUNHAS) TSI IPOBEICHUS

- 3aHATHH JTEKIMOHHOTO TUTIA;

- 3aHATUNA CEMUHAPCKOTO (MTPAKTHYECKOT0) TUTIA;

- TPYIITIOBBIX M UHIUBUAYATBHBIX KOHCYJIBTAIINN;

- TEKyIIEro KOHTPOJISl U MPOMEKYTOYHON aTTECTALIUU.

- TOCYJapCTBEHHON UTOTOBOM aTTECTALINH.

CrnenuanusupoBanHas (yuedHasi) MedeJsib: TOCKa MeoBast, Kadeapa, CTOJIbI, CTYJIbI.

OodopynoBanue Uil Npe3eHTAMU Y4eOHOT0 MAaTEePHAJIA:CIMAYUOHAPHOE - KOMITBIOTED,
IIPOEKTOP, IKPaH.

Hcnoab3yemoe NporpaMMHoe o0ecreyeHune: UbuntuLinux(cBo60aH0
pacmipoctpansemoe [10),LibreOffice (cBoGomno pacnpoctpansemoe I10), Snaexc.bpaysep
(oTedecTBeHHOE cBOOOIHO pacmpocTpansemoe [10).

HNuTepHer ¢ o0ecnieuenuem nocryna B IUOC.

KoMmnibrorepHslii Ki1ace

YueOHast ayqutopust (MyIbTUMEIUHHAS) IS TIPOBEICHUS:

- 3aHATUNA CEMUHAPCKOTO (MTPAKTHYECKOT0) TUTIA;

- 3aHATUH Ta00PAaTOPHOTO TUTIA;

- TPYIIOBBIX U UHIUBUAYATbHBIX KOHCYJIbTALINN;

- CAMOCTOSATENTLHOM paboTHI;

- TEKyIIEro KOHTPOJISl U MPOMEKYTOYHOU aTTECTALINH.

CneuuanusupoBaHHas (yueOHas) Mebesb: 10CKa MeIOBas, Kadeapa, CTOJNbI, CTYJIIbsI.

OOGopyaoBanue 1151 Ipe3eHTALMHU YU4eOHOT0 MaTepuasa: cmayuoHapHoe - KOMIbIOTED
IpernoiaBaTess, IPOeKTOp, IKPaH.

OobopyaoBanue: cmayuoHapHoe — KOMIBIOTEPHI 7151 oOydaroruxcs (18 mit.).

Hcnoab3yemoe nporpammuoe odecnedyenne: MSWindows (MicrosoftimaginePremium
3 year o cyonunensnonHomy jgoropopy Ne 1212/KMP ot 12.12.2018 r. no 12.12.2021 r.), Sn-
nekc.bpaysep (oTedecTBeHHOE cBOOOAHO pactpocTtpansemoe [10), Firefox 14 (cBoGomHO pacmpo-
crpansiemoe [10), Opera 12 (cBo6oaHo pacnpoctpansemoe I10),LibreOffice (cBoGoaHO pactpo-
ctpansemoe [10), FoxitReader (cBoGomuo pacmnpoctpansiemoe [10), PSPP (cBobomgHO pactipo-
crpansiemoe [10), Python3 (cBo6oaH0 pactipoctpansiemoe [10).

HNuTepHer ¢ odecneyennem gocryna 8 JHOC.

5.3 CosBpemennble  mnpodeccCHOHAJbHbIE  0a3bl  JaHHBIX H
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HH(OPMAIMOHHBIE CIIPABOYHBIE CHCTEMbI

Ilepeuens CIIBJl 1 UCC no pucuunimnHe:

Maraszun mapkeTHHroBbIX uccinefnoBanuii PBK : caiit. - MockBa. URL: https://market-
ing.rbc.ru/catalog/?type_id=0 (nata obpamenus: 25.02.2020). - TekcT : 37eKTPOHHBIH.

CaifT mapTHECKOW CeTH POCCHUUCKHX MOJCTepoB : caiiT. - MockBa. URL: https://xn--
elalidieh8e.xn--plai/ (mata obpamenus: 25.02.2020). - TeKCT : 3MEKTPOHHBIMH.

DHIMKJIONEe U MapKeTHHTa : calT. - MockBa. URL: http://www.marketing.spb.ru (mara
oOpamienus: 25.02.2020). - TekcT : 31eKTPOHHBIN.

HNHTerpupoBaHHble MapKeTUHIOBbIE KOMMYHHUKaluu: cat. — Mocksa, 2010. — URL:
www.ime-link.ru (mara oopamenus: 03.09.2020). — TekcT: 2IEKTPOHHBIH.

Odunmanbupiii caT denepaabHON CTATHCTHYECKOW CITyKObI : caiiT. — Mocksa, 2010. —
URL: http://www.gks.ru/ (nata o6pamenus: 03.09.2020). — TekcT: IMeKTPOHHBIH.

EnuHblii apXxuB SKOHOMHYECKHUX M COIIMOJIOTMYECKUX JTaHHBIX : calT. — Mocksa, 2010. —
URL: http://sophist.hse.ru/data_access.shtml (narta o6pamenus: 03.09.2020). — Tekct: eKTpoH-
HBIH.

VYuuBepcanpHas 0a3a manHeix East View (mepuopmka) : caidlT. — Mocksa, 2010. — URL:
http://www.ebiblioteka.ru/ (mata obparenus: 03.09.2020). — TekcT: 3IEKTPOHHBIN.

DOnekTpoHHO-Onbmoreunas cucrema "Jlanp"»: caiit. — URL: http://e.lanbook.com

Horosop Ne 22-EII ot 05 mapta 2020 r., nepuoa nocrymna — ¢ 03.04.2020 r. o 02.04.2021
r., Hoctyn u3 nokanbHoi cett HOU KemI'Y cBOOO HBIN, HEOTpaHUYeHHBIH, ¢ qoMamHuX 1K —
aBTOPU30BaHHBIN.

DneKTpoHHO-O0nOIMoTeuHas cucreMa «3HaHuym» : cadT. — URL: www.znanium.com

Horosop Ne 4222 36¢ ot 10.03.2020, nepuox gocryma ¢ 16.03.2020 r. mo 15.03.2021 .
Hoctym u3 nokanbHoi cetn HOU KemI'Y cBoOoaHBIN, HEOTpaHWUYEHHBIH, ¢ tomamHuX [IK — aB-
TOPU30BAHHBIN.

DneKTpoHHO-O0MOIMOoTeUHas CUCTeMa « Y HUBEpCUTETCKasi OnbimroTeka oHmaiiH» (0a3oBas
gactp) : caiiT. — URL: http://biblioclub.ru. Koarpakr Ne 185-12/19 ot 14.02.2020 1., nepuon
noctyma ¢ 15.02.2020 r. mo 14.02.2021 r. loctyn u3 nokansHOM cett HOU KemI[Y cB0OOHBIIH,
HEorpaHUUYeHHBbIH, ¢ fomamHux [IK — aBTopru30BaHHBIH.

OnekTpoHHO-O0nboTeuHas cucreMa «FOpait» : caiit. — URL: www.biblio-online.ru.

Horosop Ne 01-EIT/44 ot 14.02.2020 r., mepuox nocryna ¢ 17.02.2020 r. no 16.02.2021 r.
Hoctym u3 nokansHo# cett HOU KemI'Y cBoOomHbIH, ¢ momamHuX [1K — aBTOpHU30BaHHBIN.

DNeKTpOHHAs MOJTHOTEKCTOBAasI 0a3a JaHHBIX MEPHOANYECKHUX U3IaHUH 11O OOIIECTBEHHBIM
u rymanutapabiM Haykam OO0 «MIBUC» : caiit. — URL: https://dlib.eastview.com.

Horosop Ne 223-IT ot 05.12.2019 r., nepuoa noanucku ¢ 01.01.2020 r. mo 31.12.2020 r.,
JIOCTYT TIpefocTaBiseTcs u3 JokanbHo cetn HOU Keml'VY.

Hayunas snexktponHnas Oubnuoreka : caiit. — URL: http://elibrary.ru.

Jloctynn Kk oTaenbHBIM TepuoandeckuMm u3ganusMm. Jloroop Ne SU-19-12/2019-2 ot
24.12.2019 r. nepuoa noanucku ¢ 01.01.2020 r. mo 31.12.2020 r. locTyn aBTOpU30BaHHBIH.

MexBy30BcKas anekTponHas oubmuoreka (MOB) : caiit. — URL: https://icdlib.nspu.ru

H®U KemI'V sBnsercs yuacTHUKOM U nosib3oBareneM MOB. JloroBop o nmpucoequHEHUH
k MOb ot 15.10.2013 r, mom. cormamenue ot 01.04.2014 . (moroBop 6eccpounsiit). loctym u3
nokanbHOM cett HOU KemI'Y cBoboanbIi, ¢ nomaraux 1K — aBTopruzoBaHHBII.

6 Unble cBeneHus v (WIH) MaTePUAJIbI

6.1.IlpumepHbIe TeMbl M BAPHMAHTHI MHCbMEHHBIX Y4eOHBIX padoT

6.1.1. IlpuMepHbIe 3a7aHNS 1JI KOHTPOJIbHOI padoThI

1. JIms kakaoro BOMpOca aHKETHI IS MOTPEOUTENel OMPENeInTe TUIIBI KA 110 BCEM
BO3MO>XHBIM OCHOBaHHUSAM. Y K&KUTE, B KAKOE YHCIIO IEPEMEHHBIX €0 MOXKHO 3aKOJUPOBATh U YTO
OyJIeT HaXOJIUTHCS B TYCHKAX ITUX MEPEMEHHBIX.

1) Onennrte kayecTBo padboThl TOUYeK NUTAHUA 4-10 Kopnyca HOU KemI'Y:

Ilocmasbme 6 kadicooil siuetike 6ann om 1 0o 7, 20e 1 — camasn HusKas oyeuka, 7 — camas
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svicokas oyenka. Ecnu 6vl He nocewjaeme 0OHY U3 CMOJIO8bIX, ocmagbme Ayeuxy nycmotl. Eciu
Buvi 3ampyousiemecs ¢ oyenkot, nocmagome «0y.

CronoBas [CronoBas [Kade
Ha 1 aTaxke Ha 3 ’Taxke [Ha 6 dTaxe

pa3zHooOpas3ue MeHIO

Ka4ecTBO OJIF0.

00bEM, CHITHOCTD MOPIHA

CKOPOCTh OOCITY>KHBAHHMS

pUEMJIEMBbIl YPOBEHb IICH

y1006cTBO rpaduka paboThl
JIOCTaTOYHOCTH ITOCAJOYHBIX MECT
BEXJIMBOCTh Pa0OTHHKOB

WHTEpBEP, BHENTHEE ohopmiteHNE

0. BO3MOXKHOCTb IPHUSATHO MPOBECTU BPEMsI

SRR [T [N[F[P[—

2) Kak, Ha Bam B3rJsii, "3BMEHIWJIOCh Ka4eCTBO PadoThI CTOJIOBBIX 4-r0 KOpImyca no
CPaBHEHHUIO C NPOULIbLIM YUYeOHBIM roaom?

1. YIIy4LIWIOCH;

2. HE N3MEHUJIIOCE,

3. YXYALINUIOCh, @ UMEHHO

3) B kakyo cymmy 00b14HO 00xoauTcsa Bam 3aka3? pyo.

4) Bbl AiBJIsIETECH:
1. cOTpyIHUKOM BY3a;
2. CTYJ€HTOM Kypca 00y4eHus.

2. B mpumMepax HUKE ONPEACTUTE, YTO OYIET ABIATHCS 00BEKTOM U3MEPEHHs, TIPU3HAKOM,
HIKAJIOW, TepeMeHHON. OnpenenuTe TUIT KAl 0 YPOBHIO U3MEPEHUS.

A. PykoBOoZICTBO pecTopaHa cOOUpAeT JaHHBIE O pa3Mepe YaeBbIX KKAOro opUIIMaHTa 32
CMEHY, YTOOBI ONPEAETUTh YIOBIETBOPEHHOCTh ITOCETUTENIEH ero paboToM.

b. Bonutens onenuBaer no 100-6annpHON 1IKajge BEPOATHOCTh TOTO, YTO KYIUT HOBBIN
HAHOOCBEXKHTEIb BO3yXa JIJIsl aBTOMOOMUJIS.

3. Kakue Turbl BBIOOPOK MCIIOJIB30BaHBI B MpuMepax Huke? O6ocHyTe.

A. YToOBI U3yUuTh YJOBIETBOPEHHOCTh MOKYMNATENIeH, MEHeKep TypareHTCTBa 3BOHUT
KKIOMY 5-My KJIMEHTY IO MEPEUHIO IOTOBOPOB C KIIMEHTaAMHU.

b. UccnenoBarenb 3aX0UT B CIy4ailHO BEIOpaHHBIE BarOHBI JICKTPUYKH U J]A€T BCEM €TI0
raccakvpam MpoTeCcTUPOBATh HOBbIE 00pa3Lbl MPSHUKOB.

4. Kakue Tumnbl BEIOOPOK Bbl MOXKETE HMCIIONB30BATh JUISl PELICHUs CIEAYIOIUX 3aaau?
Hanumue, kak 0yayT GOpMHUPOBATHCS BHIOOPKH.

A. Bam HY>XHO 0TOOpaTh 4acTh OT3HIBOB O BallleM MPOAYKTE Ha 3-X caiTax pa3HOTo THUIIA,
YTOOBI UCCIIEIOBAThH X COZEPKaHNUE METOJIOM KOHTCHT-aHaJIH3a.

b. Bam HyXHO CpaBHHUTbH MOTPEOUTENHCKHE OLICHKHU MOJIb30BaTENEH BAIIETO TaKCH, )KUBY-
LIUX B pa3HbIX pallOHax ropoja.

B. Be1 xoTHTe Oo0sblIE Y3HATH O MOJPOOHOCTAX MOE3JA0K B BALIUX TAKCH, BKIIIOYAs MO3U-
TUBHBIN M HETaTUBHBIN OIBIT IOE3/I0K MOTpeduTeNeil, B X0A€e IiyOMHHBIX HHTEPBBIO.

5. Bam Hy»HO M3MEpHUTh, CKOJIBKO B cpeaHeM kutenn LlenTpansHoro paiiona HoBokys-
HEIKa TPaTAT Ha JIETKOBOE TaKCH B MecsIl. Paccunrtaiite 00beM ciydaifHON BBIOOPKH, JOCTATOY-
HOM, 4TOOBI U3MEPUTH 3TOT NIOKA3aTENb, HA OCHOBE ITAPaMETPOB:

- YHCTIO JKUTEJIEH pailoHa = *** ye.,

- TOBEpUTENbHBIN UHTEPBaAI = 95 %,
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- nonyctumas ommuodka Beioopku = 500 pyo.,
- mucnepeus = *** pyo.

6. Bam HyXHO M3MepUTh, KaKas J0JsI HOBOKY3HEUAH IOJIb3YETCsl JIETKOBBIMH TaKCHU HE
pexe 1 pa3a B mecil.

PaccuuTaiite 00beM citydaifHON BBIOOPKH, JOCTaTOYHON, YTOOBI U3MEPUTH 3TOT MOKa3a-
TeIb, HA OCHOBE APaMETPOB:

- ypciio HoBoky3HeuaH = 500 000 uern.,

- IOBEPUTENBbHBIN HHTEPBAT = 95 %,

- JorrycTuMasi omubka BeIOOpKHU = 4 %.

7. Onpoc ciy4daiinoii BeiOopku B 720 genoBek u3 450 000 HOBOKy3HEUaH MMOKa3all, 4To

A) 68 % MeuTaroT 1o yTpaM CTaTh KOTOM, YTOOBI HE UATH Ha paboTy;

b) cpenusis qMTenbHOCTh MedTaHU 00 3TOM — 18 MUHYT KaXK[10€ yTpO, CTAaHJAPTHOE OT-
KJIOHEHHE — 5,5 MUHYT.

3anaiiTe JOBEPUTEIbHBIEC HHTEPBAJIBI IJIS1 TOJIU HOBOKY3HEYaH, MEUTAIOIINUX CTaTh KOTaMH,
U CpeaHeN JUIMTENbHOCTH MeuTaHni 111 ['C HOBOKy3HEUaH Mpu JOBEPUTEIBHOM HHTEpBaiie 95 %.

8. BbI mpoBepsieTe Ka4ecTBO pabOTHl CETH Mara3MHOB KaHIITOBAPOB C TIOMOIIBIO TAWHBIX
nokynaresnei. Hanmumure npuMepsl TOro, 4T0 MOKET IIPUBOJUTH K CIIy4alHBIM U CUCTEMaTH4e-
CKUM OIIKOKaM 3Toro nu3MepeHus. Kak Mo>KHO MOBBICUTH Kaue€CTBO 3TOT0 U3MEPEHUS?

9. Crarps «MccrnenmoBanue MOTPEOUTENHCKUX MPEANOUYTCHUH HA PHIHKE TYPUCTHYECKUX
ycayr B peruone» (cM. daiin mnum http://edrj.ru/article/01-08-2018) onucbiBaeT pe3ynbTaThl Mpo-
BEJICHHOT'O0 MapKETUHTOBOT'O HCCIIEA0BaHUS.

A) Onumure TemMy, O0BEKT, MPEAMET, METOJIBI TOTO UCCIICTIOBAHUS.

b) Kimaccudunupyiite nposeaeanoe MU mo BceM BO3MOKHBIM OCHOBAHHUSIM.

B) Kakwue nmorpentHoct ObUTH AOMYIIEHBI B IPEACTABICHUH PE3yIbTaTOB UCCIEAOBAHUS?
[Ipennoxure ucrpaBiICHUSI.

6.1.2 3aianue Ha UCCJIEI0BATEILCKUA MPAKTUKYM

[IpakTHKyM BBIMOJIHSETCS MOIIATOBO, B TCYCHNE CEMECTPOB, KOMaHIaMHU B 2-4 4eloBeKa.
Pe3y.HBTaTBI BBITTIOJIHCHUS ITAroB IMPAKTUKYMA MNOMJJICIKAT aTTCCTAllMM B XOA€ YCTHLBIX JOKJIaJ10B
WJIM B TUCBMEHHOU (hopme.

IITaru BBITIOTHEHUSA HCCICOOBATCIILCKOI'O IIPpAKTUKYMaA:

1. Co31anue UCClIeI0BaTEILCKONM KOMAaHIEL.

2. Br160p 00beKTa UCCIIeIOBaHUS: PHIHOK, TIPOIYKT, OPTaHU3aIIHS.
3. Pa3zpaboTka mpoekTa ucciae10BaHus:

3.1. mpobrnemaTH3aus TEMBbI,

3.2.  ¢opmymupoBKa MpeaMeTa u 3a7ad UCCICTOBAHMS,

3.3.  ompeaeHHE METOJ0B U UCTOUHUKOB MOJYUCHHS TAHHBIX.

4. CucTtemHbIN aHAIN3:

4.1.  0030p pbIHKA,

4.2.  aHaIW3 KOHKYPEHTHOW CUTYaIlWH,

4.3.  cerMeHTanus NpoayKTa.

5. Pa3zpaboTtka u npuMeHEHHE METOIMK cOOpa M aHaIN3a JaHHBIX:

5.1.  TOpoeKTUpOBaHHE IKCIEPUMEHTA B UCCIICJIOBAHUH COBITA,

5.2.  pa3paboTka METOIUK (HOPMATU30BAaHHOTO U HEPOPMATIMZOBAHHOTO OMPOCa MOTpe-
oureneii,
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5.3.  mpoekTupoBaHHUE KCIepTHOH BbIOOpKHU. [Ipumenenne meroauk Jlenbdu, crieHa-
pueB aiis coopa JaHHBIX,

5.4. pa3paboTka METOJIWK K OpraHU3alus MOJIEBOTO HAOTIOICHMS,

5.5. KOHTEHT-aHaJIu3 OT3bIBOB B HHTEPHETE.

6. AHanu3 ¥ IpeMEeHEHNE Pe3yIbTaTOB UCCIEA0BAHNUSA:

6.1.  ucnoab30BaHME MAPKETUHTOBBIX MATPHUIL ISl ONIPEECIICHNS MapKETUHTOBOM cTpa-
TErnH U JUI CerMEHTAlluu IPOAYKTOB Ha PhIHKE,

6.2. pa3paboTKa MPAKTUYECKUX PEKOMEHIAINN M PEKIIAMHOW KaMIIaHUU TI0 pe3yJIbTa-
TaM HCCIIEIOBAHUS, IIPE/ICTABICHHUE PE3YJIbTaTOB UCCIIET0BAHUS.

6.1.3 IlpuMepHBIe TeCTOBbIE BONMPOCHI MO IUCHUIIIIHHE

1. MapKeTHHTOBBIE UCCIIEI0OBAHUS — 3TO

A) OCTOSIHHO OCYIIECTBIIsIEMast eATEINBHOCTh 110 cOOpy TeKyIei nHpopManuu o0 u3me-
HEHUM BHEIIIHEN Cpebl

B) cbop u aHanM3 TaHHBIX IO KOHKPETHBIM MAapKETUHTOBBIM CUTYAIIHSIM

B) nmposepka runotes

') MOHHTOPHHT MUKPOCPEBI MPEATPUSATHS.

2. Bropuunas nuHdopmarus — 31o

A) undopmarus, kKoTopas yxke Obljia UCIIOJIB30BaHa B X0JI€ TAHHOTO MapKETUHTOBOTO HC-
CIIeTOBaHUS

b) yxxe uMerommecs: naHHble, COOpaHHBIC ISl IEJIeH OTIWYHBIX OT HCCIEAYEeMOH Tpo-
0JIeMBbl

B) nannble, IEHHOCTh KOTOPHIX BTOPOCTETIEHHA

I') Hu oaMH U3 OTBETOB HE BEPEH.

3. Ot mpoBeeHusI MApKETUHIOBOT'O MCCIIEIOBAHMUS CIIEAYET OTKA3aThCs €CIIU
A) 3aTpaTbl Ha IPOBE/ICHHE MCCIIEIOBAHHS IPEBBICST €T0 MOJb3Y

b) 310 MOKeT nmpuBecTH K yTeuke nH(OpMAIMK K KOHKYpEeHTaM

B) npunATH penienne Hao HEMEJICHHO

I') Bce oTBETHI BEpHBI

4. DneMeHTaMH MapKETUHTOBOM MH(POPMAIIMOHHOMN CUCTEMBI SIBIISIOTCS
A) nuanioropas cucTema

b) cucrema BHyTpeHHEN OTUETHOCTHU

B) cucrema ananusa MapkeTHHTOBOW MH(OpMAIUN

I') cucrema cbopa Tekymieil BHETHEW MapKETUHTOBOW HH(pOpMALIUH.
J1) cuctema MapKETHHTOBBIX MCCIICIOBAHUM.

E) cucrema moneneit

5. CocTaBnsronias CUCTEMBI TIOJIICPKKU PEIICHUH, KOTOpas 00beAUHSIET MPOIecChl cOopa
Y METOJIbl XpaHCHHUsI TAHHBIX U3 00JIaCTH MapKETHUHTa, PUHAHCOB U TIPOU3BOJICTBA — ATO

A) nuanoroBasi cuctema

b) cucrema BHyTpeHHEH OTYETHOCTH

B) cucrema monenei

I') cucrema maHHBIX

7. Ilpn mpoBeieHNHN KaOMHETHBIX UCCIIEA0BAaHUI MapKETOJIOT paboTaeT
A) ¢ nepBUYHBIMU TAHHBIMU

b) ¢ BTOpHYHBIMH TaHHBIMH

B) ¢ xonnuecTBeHHON MHPOpMAaIueit
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I') ¢ kauecTBeHHOM MHpOpMaITHEH
I[) C IICPBUYHBIMU U BTOPUYHBIMU JAHHBIMU

8. Ilcuxorpaduyueckuit aHaIu3 — 3TO
A) aHanM3 MOBEJCHUS MTOTPEOUTEIS

b) ananu3 npeamnodyrenuii moTpedUTeENs
B) uzydenue ctuis )ku3Hu

I') anasM3 MOTUBOB MOKYIIKH

11.MapkeTuHroBas pa3Bezika J0JIKHA OCYILECTBISATHCS

A) IOCTOSIHHO

b) ne pexe 1 pa3a B ron

B) mo mepe Bo3HUKHOBEHUS TTpo0JIeM, TpeOyIONUX YIITyOJICHHOTO aHaIn3a

12.Ucnionp3oBanme 0a3 JaHHBIX JJI TPOBEPKHU TUIIOTE3 C TTIOMOIIBIO MATEMAaTHYECKUX MO-
JIeJIe OCYLIECTBIISIETCS B paMKax

A) cUCTEMBI TIOJACPIKKH PeIICHU

b) mapkeTHHroBoi HH(POPMAITMOHHOW CHCTEMBI

B) mapkeTrHTrOBO# pa3Benku

I') nnanoroBo# cucTeMBbI

13. Pe3ynbTarhl OTpacieBbIX UCCIEIOBAHUMN, ITyOIUKYEMbIX B U3JaHUAX MPOodeccHoHab-
HBIX aCCOIHAIIHI, - 9TO

A) nepBUYHBIE UICTOYHUKN UHPOPMALIUU

b) ncrounnku BHEIIHEH BTOPUYHON HHPOpMAITUN

B) ucrounuku BHYTpEeHHEH BTOpUYHOI HH(OpMAIK

I') ciennduyeckrne nCTOUHUKN HGOPMAITUU

14. B3ruspl, 0CBEIOMICHHOCTh MOTEHIIUATBHBIX TOTPeOUTENEH, OTHOIIICHUE K TTPOTYKTY
Y HAaMEPEHUSI MOKHO BBISICHUTH C TIOMOIIIbIO

A) HaOmoaeHUS

b) kommyHuKanuu

B) skcnepumenTa

I') xonn-tecra

18. UcTounnkamMu BTOpUYHOM HH(POpMALIUU MOTYT OBITH
A) BHYTpEHHSISI OTYETHOCTH MPEANPUATHUS

b) nannpie opunnanbHONW CTATUCTUKHU

B) pecypcsr Internet

19. [Ins reHepupoBaHus UAEH CO3AaHUS HOBOTO IPOIYKTa TPOBOJAUTCS
A) IOMCKOBOE MCCIICIOBAHNE

b) onucarenpHOE HccnenoBaHNe

B) xonn-tect

I') kay3anpHOE HCCIIeIOBaHNE

20. Ilenbr0 MAapKETUHTOBOTO UCCIIEOBAHUS MOYKET SIBIISITHCS
A) dbopMHUpOBaHKE MOJOKUTEITHHOTO UMHIKA KOMITAHUH

b) yBenmnuenne o0bemMa mpogax

B) nonyuenue nadopmainuu o moBeIeHUHN MOTPEOUTENCH

21. Ecnmu Tpebyercs cOXpaHUTh Pe3yJIbTaThl HCCIICIOBAHUS B TaliHE OT KOHKYPEHTOB, TO
11eJIeCO00pa3HO
A) poOBOJIUTH UCCIIEJIOBAHUE CBOMMH CUJIAMH
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b) orpannuuThCst cCOOPOM BTOPUYHBIX JAHHBIX
B) npuBiieus CTOPOHHUX CIIELMAINCTOB HA BPEMEHHOI OCHOBE
I') oOpaTuThCs B CIEUATU3UPOBAHHYIO KOHCAJITUHTOBYIO (QUPMY

22. B omHOM paiioHe BhIOpaHa TpyIia KEHITWH, KOTOPBIX MOMPOCHIIN €KETHEBHO 3aITh-

ChIBAaTh, KAKUMC Mara3dnuHbl OHU IIOCCTHUIIM B TCUCHUEC OAHOI'O MCCsLIA. KaK Ha3bIBACTCA TaKOﬁ THUIT
HUCCIIEN0BaHUS?

YCHBbI

A) naHenb TOProBLEB B PO3HUILY

b) ayaut po3HrUHO# TOProBIN

B) uccnenoBanue pacnpeaeneHus 4acToT
I') manens moTpeduTeneH

23. B mensix nmpoBeAeHuUsT SKCIIEPTHOTO OMPOca B TPYIITY IKCIEPTOB MOTYT OBITH BKJIIO-
A) cienuaaucThl U3 OJTHOUM Cephl ACATEITHHOCTH
b) cientmanucTsl U3 pa3HbIX cdep nesTenbHOCTH

B) cienmanuctel u3 ogHOM cephl Wi U3 pa3HbIX chep ASSITEIBHOCTH

24. BO3MOXXHOCTBIO YCTaHOBHUTH JOBEPUTEIbHBIE OTHOIICHUS C PECIOHAEHTOM U IIPOBE-

CTH MOJIPOOHOE UHTEPBBIO C MCIIOJIb30BAaHHEM BOIIPOCOB B (popMax TabIUIl U MIKal o0siagaer

A) TeneoHHOE UHTEPBHIO

b) onnaiiH-MHTEPBBIO

B) dokyc-rpymnma

I') xonn-tect

J1) MHTEPBBIO HA IOMY y PECIIOHJEHTA
E) uHTEpBHIO B MOMEIIEHNN Mara3uHa

6.2. IlpumepHble BONPOCHI M 3aJAHUA JISI MPOMEKYTOUYHOU

arrecTaluu
Tabnuua 9 — npuMepHbIe TEOPETUYECKHE BOMPOCHI U NPAKTUYECKUE 33aHUs

Pasznessl u TeMbl

ITpuMepHBIE TEOPETHUECKHE BOIIPOCHI ITpuMepHBIE IPaKTHYECKHE
3aaHus /

3aa4d

6 CeMeCTp — 3a4€eT € OLIEHKOM

1 MapkeTHHIOBBIe HCCJIECAOBAHUS B CHCTEMe MapKeTHHIa

IOBaHUU

1. Posp MapKeTHHTOBBIX UCCIICIOBAHHUN B Pabota ¢ keticom: mpobaema-
CHCTEME YTIPaBICHUS MAaPKETHHTOM. TH3UPOBATH TEMY W TPEIJIO-
1.1 3amauu u 2. Hcropuueckuil acieKT MapKEeTHHT OBBIX JKUTh HAIPABJIEHUS UCCIIENO-
HanpaBJIeHUs Map- | WCCIe0BaHUM. BaHUMH.
KETHHI'OBBIX Hcclie- | 3. 3aga4n ¥ OCHOBHEIC HAIPaBIICHUS Map- Jns  TeMBl HCCIemOBaHUS

KCTHUHI'OBBIX I/ICCJ'IC,I[OBaHI/If/’I.

MNpEIOKUTE TCOPECTUICCKUC
U SMITUPHUICCKUEC UCCIICAOBA~
TCJIBCKHC KHUC 3aJa49n.

1.2 IIpoutecc map- | 4. [TocnemoBaTeIpHOCTH NMpOBeACHMS Map- | Pabora ¢ keiicoMm: mpemio-
KETUHTOBBIX UCCIIe- | KETUHTOBBIX UCCIICOBaHUM. JKUTh TIAH UCCIICIOBAHUS.
JIOBaHUI 5. Ili1an MapKETUHTOBOT'O MCCIIEIOBAHUSI.

6. Mapxetunrosas napopmars, e€ ctpyk- | Pabora c¢ kelicom: mpezio-
1.3 UcTounuku p bopmars, Py pea

N Typa. JKUTh UCTOYHHUKH U CITOCOOBI

MapKETHHTOBON

7. Buel 1aHHBIX B MAPKETHHTOBOM HCCIIC- | TIOTYYCHHS nH(pOpMAITHS
nHpopMaIuu

noBaHun. MICTOYHUKY JaHHBIX.

JIS 3aJaHHOI TEMBI.
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8. OTUYECKHUE U IMPaBOBBIC ACIICKTHI MapKe-
THUHTOBBIX HUCCIICOBAaHUM.

Knaccudummposare  naH-
HBIC: TEePBHYHBIE / BTOPUY-
Hble, (hopManTu30BaHHBIE /
HeopManu3oBaHHBIE,  OT-
KPBITOTO JIOCTYyMa / OrpaHu-
YEHHOTO JOCTYTIA.

Pabora ¢ xkeficom: mpemio-
JKUTh BapHAHTHI PEIICHHS
STHYECKHUX W MPABOBBIX MPO-
oneMm.

1.4 Opranuzanus
MapKETHHTOBBIX
HUCCIEN0BaHUN

9. @®opMBI OpraHn3alid MApKETUHTOBOTO
UCCIICIOBAHUS.

10. PBIHOK MapKeTHHTOBBIX HCCIICIOBAHUH.
11. Bpud n noroBopHsie JOKYMEHTHI.

12. Opranu3zans mojeBoro coopa JaHHBIX B

MAapKECTUHI'OBOM UCCJICAOBAHUU.

Pabora ¢ xkeficom: mpemio-
JKUTh ONTHMAIBHBIH CIIOCO0
OpraHu3alid  MapKEeTHHIO-
BOTO HCCIICIOBAHUS.
DKkcrnepTu3a JIOTOBOpa Ha
NpOBEJICHHEe  MapKETHHIO-
BOTO  HCCIEAOBaHUSA U
Opuda.

Pabota c keiicoM: pericHHE
mpobjeM TosieBoro cbopa
JTAHHBIX.

1.5 TIpoexTupoBa-
HHE MapKEeTHHIO-
BBIX HCCJIEOBAHUM

13. Oco0eHHOCTH HHCTPYMEHTApUS U BbI-
OOpKH MapKETHHTOBOTO HUCCIIEIOBAHUSL.

14. OcoOeHHOCTH 0TYETa O MAPKETHHI'OBOM
WCCIICIOBAHUH.

Pabora ¢ xeficom: cdopmy-
JUPOBATH DIIEMEHTHI TPOCKTA
MapKETHHTOBOTO HUCCIIEIOBA-
HUSL.

DKCIepTH3a MPOeKTa MapKe-
THHTOBOT'O MCCJICJIOBAHMSI.

2 HampagpJieHus MAPKETHHIOBBIX HCCIe0BaHNI

2.1 UccnenoBauus
pBIHKA

15. EMKoCTB, CTpyKTYpa, HHOPACTPYKTypa
pPBIHKA KaK IpeIMEeT MapKETUHTOBOT'O UCCIIE0-
BaHUA.

Paborta ¢ keficom: mpemo-
JKUTh MCTOYHUKU JaHHBIX U
pa3paboTath AIEMEHTHI MPO-
€KTa MAapKEeTHHIOBOTO WC-
CJIeTIOBaHMsI PHIHKA.

Ha ocHoBe maHHBIX O JqUHA-
MUKE PBIHKA TPEAIOIOKHUTh
TEHJICHIIMU €TO Pa3BUTHSI.
Pabora ¢ xkeficom: mpemio-
JKUTh BapUaHT HCCIEIO0Ba-
HUsI HOBOTO PBIHKA.

2.2 UccnenoBanus
norpedurenen

16. TeHnneHIMY ¥ MPOTHO3UPOBAHUE PHIHKA.
17. Cermenranus poiHka. HoBbie peIHKH.
18. [oprper motpedutens. CerMeHTaIus
notpeduTenei.

19. [IpakTHKy ¥ TEHIESHIIN TTOTPEOICHISI
KaK 00BEKThI UCCIICIOBAHMU.

20. JlosimbHOCTH M MOTHBALIMK TOTpEOUTE-

JIeH: METOIBI OTIIpE/ICIICHUSI.
21. Bocnpustue 6perna. [lorpedburensckue
peaKiuu: OCHOBHBIE METOIMKH.

Pabora ¢ xeficom: mpemio-
JKUTh MCTOYHUKU JaHHBIX U
pa3paboTaTh AIIEMEHTHI MPO-
€KTa MAapKEeTHHIOBOTO WC-
CJIeTIOBaHMSI TOTPEOUTEIICH.
Pabora ¢ xeficom: mpemio-
JKUTh METOJIBI UCCIIEJIOBAHUS
JIOSTBHOCTH TOTPEOUTENEH.
Pabora ¢ xkeficom: mpemio-
JKUTh BapUaHTHl HCCIIEI0Ba-
HUS BOCIIPHSATHS OpeHa.

2.3 UccnenoBauus
KOHKYPCHTOB

22. PoiHouHBIE 10OMH, CTpaTEruu U TAKTUKHU
KOHKYPEHTOB KaK OOBEKThI CCIICIOBAHUSI.
23. KonkypenTtHas pasBeaka. Kitaccuguka-

U1 KOHKYPCHTOB.

Pabora ¢ xkeficom: mpemio-
JKUTh MCTOYHUKU JaHHBIX U
pa3paboTaTh AIIEMEHTHI MPO-
€KTa MAapKETUHTOBOTO WC-
CJIeTOBaHMS KOHKYPEHTOB.

Pabora c KelicoMm:
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MIPEIOKUTh BapHaHThI
oOecIie4eHnsT DTUYHON KOH-
KYPEHTHOW pa3BeiKH.

2.4 UccnenoBauus
cObITa

24. D¢ exTUBHOCTD MapKETHHTa U PEKIaM-
HBIX KaMIIaHUH Kak OOBEKTHI UCCIICAOBAHMUS.
25. Kanaie! cOpITa ¥ TOCPETHUKHN KaK 00b-

CKTbI UCCIICOOBAaHMA.

Pabora ¢ xeficom: mpemio-
JKUTh UCTOYHUKHU JAHHBIX H
pa3paboTaTh AIIEMEHTHI MPO-
€KTa MAapKETUHTOBOTO WC-
CJIeTOBaHMS COBITA.

Paborta ¢ keficom: mpemo-
JKUTh METOAMKY Halroe-
HUS  JUI1 ~ MOHHUTOPHHTA
cObITa.

2.5 UccnepoBanus
MPOIYyKTa

26. Hccnenopanus accoprumenTa. [lo3ummo-
HUPOBAHUE MPOIYKTA U €0 KU3HCHHBIN ITUKIL.
27. HccnemoBanus uMumka, Ju3aiiHa, BOC-

MPUATHSA TPOAYKTA.

Paborta ¢ keficom: mpemo-
JKUTh MCTOYHUKU JaHHBIX U
pa3paboTath AIIEMEHTHI MPO-
€KTa MAapKEeTHHIOBOTO WC-
CJICJIOBAHUS TIPOJIYKTA.
Pabora ¢ xeficom: mpemso-
KUTh METOIUKY KOHTCHT-
aHanm3a JUIsl WCCIIEIOBaHUS
MPOAYKTA.

7 CEMECTP - IK3aMEH

3 MeToa0/10rusi MAPKETHHTOBBIX MCCJICOBAHMI

3.1 OkcnepumenTsr | 1. Jlornka MapKeTHHTOBOTO PKCIIepuMeHTa | Pabora ¢ keficoMm: Moaenupo-
U TECTHI B MapKe- Y TIPOBEPKa SKCIIEPUMEHTAIIBLHBIX THIIOTES. BaHHE DKCIIEPUMEHTa IS
THUHTOBBIX HCCIIE- 2. TectupoBaHue NPOAYKTa: XOMI-TECTHl U | OLIEHKH 03a0WIINTH caifTa.
JIOBaHHUSAX XOYM-TECTHI.
3.2 OmpocHele Me- | 3. Ompockl moTpedbuTeneii: OCHOBHEIE 3a- DKcrepTr3a OTIPOCHOTO
TOIIBI B MAPKETHH- | a4l ¥ METOAMKH. OnmaHKa U1 HoTpeduTenei.
TOBBIX HccllefioBa- | 4. @Dokyc-TpyIIbl B MAPKETUHTOBBIX UC- Pabora c keiicom: mpemo-
HUSX CIIETOBaHMSIX. JKUTh TUIAaH WHTEPBBIO IS
5. Tenedonnsle u onnaiH-onpockl. [lanenu | ompoca morpedUTENeH.
B MapKETHHI'OBBIX MCCIICAOBAHUSAX. Pabora c keiicom: mpemio-
6. ['myOmHHOE HHTEPBBIO € TTOTPEOUTE- JKATh UCTOYHHUKH IS pa3Me-
TSIMH. IICHUS aHKeThl  OHJIalH-
orpoca.
3.3 DkcnepTHbIe 7. CrniocoObI OTy4eHUs SKCIEpTHHIX AaH- | Pabota ¢ keiicom: mpeaso-

OILICHKH! U ITPOCK-
THUBHBIC MCTOJUKHU
B MapKCTHUHI' OBBIX
HCCIICIOBAHUAX

HBIX U OpTaHU3aIns dKCIIEPTHOW paboThl. Pexpy-
THHT JKCIIEPTOB.

8. [IpoexTuBHBIE METOUKH B MAPKETHHTO-

BBIX HCCIIEZIOBAaHUSAX: aCCOMATHUBHBIE, KOHCTPY-

UpYIOIINe, UHTEPIIPETaTHBHBIE, SKCIIPECCUBHEIE,
Ha 3aBepiueHue. [Iponeaypa npuMeHeHus U aHa-
JM3a Pe3ybTaTOB MPOCKTUBHBIX METOAUK.

JKUTh BapUaHT JKCIEPTHOM
BBEIOOPKH M CIIOCOOBI PEKPY-
THUHTA SKCIIEPTOB.

Paborta ¢ keficom: mpemio-
JKUTh TIPOCKTHUBHBIE METO-
JIUKA W METOJbI aHalln3a UX
pe3yJbTaTOB.

PaGora ¢ keficom: 0600mUTH
pe3yNbTaThl aCCONMATUBHON
METOTUKH.

Pabora ¢ keficom: ceMHoTH-
YECKUWA aHalIu3 MPOEKTUB-
HBIX PHCYHKOB OpEHJIOB.

3.4 HabOmronenue B
MapKETHHTOBBIX
HCCIIENOBAHUIX

9. [ToTpeburennckoe moBeieHUE U MOBEE-
HUE TIEPCOHAaJa Kak 0OBEKTHI HAOTIOACHMS.

10. Meroauka TaitHOro MOKynaTes.

11. Opranu3zanioHHas 3THOrpadus 1 Mapke-

TUHI'OBBIC PCHICHUS.

Pabora ¢ xeficom: mpemio-
JKUTh JIETEHIy W KaTerOpUH
HAOMIOJICHNSI ISl TAWHOTO
MOKYTIaTesl.

Pabora C KeNcoM:
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NPEISIOKUTE CIIOCOOBI Opra-
HU3AIUK JIOCTyMa K TMOJI0 B
YCIOBHUAX  KOHKYPEHTHOM
pa3BeaKH.

Paborta ¢ keficom: mpemio-
JKUTh BapUaHThl KaTerOpHi
HaOJIoNeHuss A 3THOTpa-
(huu Toprosoro 3ana.

3.5 OnnaiiH-gaH-
HbIC B MAPKETHHIO-
BBIX HCCJIEIOBA-
HHSIX

12. Criennanu3upoBaHHBIC METOAUKH Map-
KETHHI'OBBIX MCCJICIOBaHUMH.

13. Bo03MOXHOCTH U OrpaHUYEHUS UCTIONb-
30BaHUsI OHJIAWH-TaHHBIX. VICTOYHUKH UX MOJY-
YeHHS.

14. TexHuueckue, OPUIUYECKUEC, ITUICCKUE
ACIEKTHI PadOTHI ¢ OHJIAHH-TaHHBIMU.

15. Big date B MapKeTHHTOBBIX HCCIICIOBA-
HUSX.

[MpeanoxuTh HaNIpaBICHUS
¥ 331a4M MCCIICAOBAHUM /IS
al-TpeKuHTa.

[MpeanoxuTh HaIIpaBICHNS
¥ 331a4M MCCIIEAOBAHUM /1T
aHaJi3a KOPIOpaTUBHOTO
MHTEPHET-CO00IIEeCTBA.
Pabota c keficom: npemio-
JKUTb UCTOUYHUKH OHJIAMH-
JaHHBIX M CIIOCOOBI X 00pa-
00TKH.

4 Pe3ya1bTaThl MAPKETUHIOBBIX MCCJIEI0BAHNM

4.1 Ncnonb30BaHKe
AHATUTUYECKHUX
MaTpHIl B MapKe-
THHTOBBIX HCCIIE-
JIOBaHUIX

16. OrnepaTUBHBIA U CTPATETHICCKUN MapKe-
TUHTOBBI aHAJIH3.

17. AHanuTuyeckue MaTpHIlbl KaKk OCHOBA
MapKeTHHTOBBIX uccienoBanuii: STEP, PEST.
18. AHanuTuyeckue MaTpHIlbl KaK OCHOBA
MapKeTHHroBbIX uccienopanuii: QUEST,
SWOT.

19. Marpurrsl crpateruii pazsurus. [lopt-
¢enpubie Mmatpuusl BCG 1 Mak-Kuncu.

Pabota c keficom: npemio-
JKUTh BapUAHT UCIIOIH30Ba-
HUS aHATTUTHYECKOW MaT-
puIlsI (Ha BEIOODP) U TIPOEKT
WCCIICIOBAHUS IS €€
HATIOJTHCHUSI.

4.2 Opranuzanus
MapKETHHTOBOTO
MOHUTOPHUHTA

20. Hampasnenus u 3a1auu MapKETUHIOBOTO
MOHUTOpHUHTa. KaHallbl MOHUTOPUHTA BHELTHEN
U BHYTpPEHHEH Cperl.

21. OCHOBHBIC METOJIUKH COOpa JaHHBIX U
MOKa3aTeNI MOHUTOPUHTa. MOHHUTOPHHT B ITPO-
THO3WPOBAHUH MapKETHHTOBBIX MTPOIECCOB.

DKCmepTU3a METOTUK MOHH-
TOpUHIA BHEIIHEH / BHYT-
pEeHHEN cpenbl.

TIpeIoKUTh KOMIUIEKC OC-
HOBHBIX METOJMK MOHHTO-
pHHTa ISl IPOTHO3UPOBAHHUS
cObITa.

4.3 IlpakTHueckoe
IIPUMEHEHUE pe-
3yJbTaTOB MapKe-
THUHTOBBIX UCCIIe-
JIOBaHUI

22. Pa3paboTka 1 KOppeKTHPOBKa IJIaHa
MapKETHHTa 10 Pe3yJIbTaTaM HCCIeJOBaHHM.

Pabora ¢ xeficom: mpemio-
KUTh MEPOTPUATHS IO pe-
3yJbTaTaM UCCIICAOBAHUS.

CocraBurenu: Mamsap A. A., cT. ripen. kKadeapbl SKOHOMHUKH U yIIpaBICHUSL.
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