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1 Ieab TUCHUATIITHHBI
B pesynbpTare ocBOCHMS TaHHON AUCIUILIMHBI y 00y4aronierocs JOKHBI ObITh C(OpMHU-
pPOBaHBI KOMIIETEHIIUA OCHOBHOM MpodeccroHaIbHOM 00pa30oBaTeIbHON MPOrpaMMbl OaKaIaBpH-
ata (manee - OITIOII): T1IK-2
ConeprkaHre KOMITETCHIIMH KaK TUIAHUPYEMBIX Pe3yJIbTaTOB OOYUYEHHS 10 JHCIUTUIAHE

cM. Tadimusl 1 u 2.

1.1

dopmupyemMbie KOMIETEHIIUN

Tabnuma 1 - @opmupyembie TUCIUILIMHON KOMIIETEHITUU

HaumenoBanue
BHJa KOMIICTCH-
1105071

HanmeHnoBaHnme karte-
ropuu (Tpymnmsl) KOM-
HEeTEHIINH

Konx u Ha3zBaHme KOMIIETEHIINHA

[Tpodeccuo-
HaJIbHAsI

CornacoBaHue Hu
MPEJICTaBICHHE  pe-
3yJ'H>TaTOB HCCJICI0BA-
HHS

[TK-2. Crioco6eH cornacoBhIBaTh C 3aKa34MKOM Op-

TaHW3alMOHHBIC BONPOCH U MPEICTABIATh PE3yIib-
TaThI COIMOJIOTUYECKOTO U MAPKETUHTOBOTO HCCIIe-
JOBaHUsI Pa3JIMYHBIM ayJUTOPUIM

1.2 HNHaumkaTopbl 10CTHKEHUSA KOMIIETEHIIM I
Tabmmma 2 — HAMKaTOphl JOCTHIKEHUS KOMIIETSHITNH, ()OPMUPYEMBIEC TUCITUTIITNHON

Kon u Ha3zBaHue

Nupukaropel  nocTu-

JIMCIUTUINHBL U TIPAKTUKH, (OPMHUPYIOLINE KOMIIE-

KOMIIETEHIINU )kegna kommnereHuuu | teHuro OITOIT
o OIIOIT
IIK-2. Cnoco- | IIK 2.1 ITpoBoaut ne- | JlenoBast 3TUKA U ATHKET.

O€H COIIacOBBI-
BaThb C 3aKa3uu-
KOM OpraHm3a-

pPEeroBOpBl C 3aKazyu-
KOM, COIJIaCOBBIBACT
coJlep KaTeNbHbIEe, Op-

JlenoBble KOMMYHUKAIUH.
JlesnoBble IEPErOBOPBI.
OcHOBBI TIpaBa.

LIMOHHBIE  BO- | FTAHU3ALMOHHbBIE, IIpa- | MEeHEeIKMEHT.

IPOCHl U TPEA- | BOBBIC BOIIPOCHI. AxazieMU4ecKoe IMUCbMO.

CTaBJIATh pe- | [IK-2.2 Ilpencrasnsier | YnpaBneHuecKuil KOHCAJITUHT. COLMOIOTHYECKUIN
3ylbTaThl  CO- | PE3yJIbTaThl COLMOJIO- | MOAXOM.

L1OJIOTUYE- rudyeckoro M mapke- | IlpousBoactBennas npakruka. [IpoekTHO-TEXHOIIO-
CKOTO W MapKe- | THHIOBOI'O HCCIIEI0BA- | THYECKas IPaKTHKA.

TUHTOBOTO  WC- | HUS pa3nuuHbIM ayau- | [IpousBoncTBenHas mpaktuka. [Ipodumishas mpak-
CJIEOBAHMS pa3- | TOPUSM. THKa

JUYHBIM  ayJu- BeinmyckHas kBann¢pukamonHas padoTa.

TOPHUSIM.

1.3 3nanus, yMeHusi, HaBbIkM (3YB) mo nucuurinxe
Tabmuma 3 — 3HaHusi, yMeHUs, HaBBIKH, (OpMUpYEeMbIe AUCITUTTMHOM

Kong u Ha3sa-
HHE KOMIIETEH-
1805051

Nupukaropel  nocTu-
JKCHHSI KOMIICTCHIIHH,
3aKpEIUICHHBIE 3a IUC-
[AIUTAHOU

3unanus, ymeHus, HaBblku (3YB), dopmupyemsie
TUCIUILINHON

IIK-2. Cmoco-
OeH coryiaco-
BbIBATh C 3a-
Ka34uKOM Op-
TaHU3aIl[uOH-

HBIC BOITPOCHI U
HpeI[CTaB.H}ITB
pe3ybTaThl

IIK 2.1 IIpoBoaut me-
pPEroBOpbl € 3aKa3du-
KOM, COIJIaCOBBIBAET
coJiepKaTeNbHbIe, Op-
raHW3alUOHHBbIE, Ipa-
BOBBIE BOIIPOCHI

3HaTh:
v OCHOBHBIE TEXHUKH U TPHEMBI IPOBECHUS
JICIIOBBIX Oece]] v eperoBOPOB.
v ba3oBble sTHYECKHE IIECHHOCTH JIEIOBOTO 00-
IICHUSI.

YMers:
v OnpenensaTh HEOOXOIUMOCTh MPUMEHEHHS
TEXHUK ¥ TPHEMOB BEJCHUS MEPErOBOPOB MPH 00-
IICHUU C 3aKa3YMKaMU MCCIIeIOBaHUM.
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Kon u wnazBa- | UnaukaTopel  goctu- | 3uanusi, ymeHusi, HaBbiku (3YB), dopmupyemsbie
HUE KOMIIETEH- | )KEHHUSI KOMIIETEeHIUH, | TUCIUIUIMHON

1007507 3aKpEIUICHHBIE 3a IUC-
[UAIUTAHOU
COILIMOJIOTHYEe- v Onpenensatb 3TUYHOCTh JACUCTBUN B J€NO-
CKOTr'0 M Mapke- BBIX OTHOIIICHHUSX.
TUHTOBOT'O HC- Bnaners:
CIIeJOBaHHUS v HaBpixamu BeieHUS TEPETOBOPOB B JETOBBIX
pa3IuYHbIM OTHOIIICHUSX.
aYHHTOpHﬂM v Hasrikamu JCJIIOBOT'O 3TUKETA B XO04€ ACJIOBOIO

OOIIEHHSI, TTPH MTPOBEJACHHUH JCIOBBIX Oecell, IIepEeroBo-
POB, TIPE3CHTAIIUS, BO B3aUMOJICHCTBUU C KOJJIETaMH U
TTapTHEPAMH.

2 O0béM M TPYIOEMKOCTH TUCHUIUVIMHBI M0 BHAAM Y4eOHbIX 3aHATHIA.

DopMbI IPOMEKYTOYHOMN aTTECTALUU
Tabmuma 4 — O0beM U TPYJOSMKOCTh TUCITUILTHHBI IO BUAAM YIeOHBIX 3aHATUH

. O6BEM wacos o popmam
OO0mmas TpyI0eMKOCTh ¥ BUIBI YIeOHOU paObOThI IO TUCITUTIINHE, TIPO-

00y4eHus
BOJIUMBIE B Pa3HbIX GopMax 0D0 O3D0 300
1 O0m1ast TPyA0EMKOCTh JTUCITUILIIHBI 144
2 KonrakTHas paboTa o0ydarommxcs ¢ mpenojasaresieM (10 BUAAM 64
y4eOHBIX 3aHATHI) (BCEro)
AynuropHas pabora (Bcero): 64
B TOM YHCJIE:
JICKIIUK 32
NPaKTUYECKUE 3aHATHsI, CEMUHAPBI 32
MIPAKTHKYMBI
J1a00paTOpHbIe PA0OTHI
B MHTEPAaKTUBHOHU (opme 24

B QJIGKTPOHHOH hopme

BueayauropHas padota (Bcero):

B TOM 4HCJIe, HHIUBHIYaIbHASI paboTa 00yJaromuxcs ¢ mpernoaaBaTe-
JIEM

IIOATrOTOBKA KprOBOfI pa60TBI /KOHTaKTHas pa60Ta

rpynnoBas, UHIUBUIyaTbHAS KOHCYJIbTALUS ¥ UHBIC BUBI YUCOHOM
JIeSTeIILHOCTH, TIPEyCMaTPHBAIOIINE TPYIIIIOBYIO WITH HHMBUIYaIbHYIO
paboTy oOy4aronmxcs ¢ mpenojjaBaTesieM)

TBOpYecKas padora (3cce)

3 CamocrosTenbHas pabota o0yuarommxcs (Bcero) 36

4 TIpoMmeKyTO4Has aTTeCTalls OOYYaroIIerocs - SK3aMeEH/3adeT C
OIICHKOH M 00BhEM YaCOB, BBIJICIICHHBIN Ha IPOMEIKYTOYHYIO aTTECTAIIHIO:

5 ceMecTp — HK3aMeH 36

3. Y4eOHO-TeMaTH4YeCKHUIl IVIaH U COAEPKaHue JUCHUNIMHBI

3.1 YyeOHO-TeMaTHYECKUI NJIAH
Tabnuua 5 - Yue6HO-TeMaTHUecKui mi1aH 04HOM (OpMbI 00yUSHHS



006- TpymoeMKocTh 3aHsATHIA (Yac.) Dopmbl
mas 0PO 300 TEKY-
TPy- AynutopH. Aynu- LIEro
AoEM- 3aHSATHS TOPH. 3a- KOH-
KOCTh HITUS TpOH}I u
Pa3nensl U TeMBI OUCIUILIAHEI (jzie)o JICKIL. Hl;aK J;e fga c | mpowe-
\E 110 3aHATUSIM ’ CPC | 1 ’ P )Ky:fO‘{—
o~ C HOH aT-
3
T ycrieBa-
2 €MOCTH
Pazoen 1 Ilcuxonoeus oenosozo 06-
wjeHusl
1 XapakTepucTuka, cojepkaHue u| 6 2 2 2 YO-1
CTPYKTYypa oOIIeHUs I1P-4
OCHOBBI YCTHOTO OOLIEHHS 2 2 2
3 [Icuxomoruueckne OCOOEHHOCTH JiE- 8 2 2 4
JIOBOTO OOIIEHUS: TEPLENTUBHAS U
KOMMYHHKATHUBHAsi CTOPOHBI
4 BepOanbHas KOMMYHHUKAIHS 6 2 2 2
5 HeBepOanpHass KOMMYHUKAIUS 8 2 2 4 YO-1
Pa3zoen 2. Kommynuxamugnas Kom- I1P-1
NnemeHmHOCMb CReYUuaIucma n3
6 OcCHOBBI KOMMYHMKaTHUBHOW Komrie- | 6 2 2 2
TEHTHOCTHU CHEIMAJINCTa
7 @opMBl YCTHOHN N1€710BOM KOMMYHHU- | 6 2 2 2
Kaluu
8 -9 | BeneHue neperoBopoB 10 4 4 2
10 HopMatuBHBIN acliekT Ae10BOM peun | 8 2 2 4
11 [IuceMenHass paenoBas KOMMYHHKa- 8 2 2 4
s
Paszoen 3 Ilpogheccuonanvhvie xom-
MYHUKAyuu
12 6 2 2 2 VO-1
KoMMyHHKaIUU B OpraHu3aiusax IP-1
13 . 8 2 2 4 n3
KynpTypa nenoBbx KOMMYyHHUKAIUH
14 KoMmmyHuKaImy B KOHQIMKTHBIX CH- | 6 2 2 2
TyaIrusx
15 Meroapl UAarHOCTHUKA KOH(MIUKT- 8 2 2 4
HBIX CHUTyallMil B JICJOBBIX OTHOIIIC-
HUSX
16 | Druker nenoBoro obIIEHUS 8 2 2 | 4
HTorosas artecTarys - 5K3aMeH 36
HNTOI'O no cemectpy 180 | 32 | 32 | 44 K3a-
MCH
| Beero: 180 | 32 | 32 | 44 36

IMudpsl HanMeHOBaHNI OLICHOYHBIX CPECTB
YO — ycrHbit onpoc, YO-1 — cobeceoBanue 1o reMaM npakTHdeckux 3aHsatuil, YO-2 — koyutokBuyM, YO-3 —
3auet, YO-4 — sx3amen; [P — nucemennas pabora: [1P-1 — tect, [1P-2 — konTpoabHas padora, [1P-3 — acce, [1P-4 —
pedepar, [1P-5 — kypcoBas pabora, I1P-6 — HayuHO-y4eOHBIH oTueT N0 mpaktuke, [1P-7 — oryer mo HUPC; U3 —
HHAMBUAYyanbHOe 3afaHue; TC — KOHTPOJIb ¢ IPUMEHEHUEM TeXHU4ecKUX cpeacTB: TC-1 — KOMIBIOTEpHOE TECTUPO-
Banue, TC-2 — yuebnsIe 3agaun, TC-3 — KOMITTICKCHBIC CUTYAI[OHHEIE 3a/Ia9H.
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3.2. Conep:kaHnue 3aHATUHIN 10 BUAAM Y4eOHOI padoThI

Tabnuma 6 — ConepkaHue TUCIUTUIHHBI

Ne /i1

HaumenoBanue paznena,
TEMbI AUCHUIIIMHBI

Coneprxanue 3aHATUA

Cooepoicanue nekyuoHHo20 Kypca

Pazoen 1 Ilcuxonozeus denosoco obuerus

XapakTepHucTHKa, COJIEpIKaHHE U
CTPYKTypa OOIIeHUS

[Tonsatue oOmenus. XapaktepucTuku odmeHus. Co-
AepkaHue, Ieab U cpencrsa obmenus. CTpykTypa u
¢bynkuun obmenus. Bungsl obmenus. [lenoBoe obuie-
Hue. [IpHHIUIBI 1eTT0BOT0 O0IICHHS.

2 [Icuxomnorusi moBeAeHMUS YEIIOBEKa B MPOIEcce KOM-
MyHHUKauu. OT UHTeHCU(DUKAIMK AESITEIbHOCTU K Ye-
CornuanbHbIe OCHOBBI JIEJIOBOTO|IIOBEYECKUM OTHOLICHUSIM. THIBI MEKIMYHOCTHBIX
oOuIeHus KOMMYHHKaIil. bapbepbl KOMMYHUKALUU: OKPY>Kako-
masi cpefa, TEXHUYECKHe Oaphepbl, MEKIUYHOCTHBIC
Oapbephl.
3 [Tcuxonoruueckue ocobennoctu| IleprenTuBHas cropoHa obOmeHus. [IpuHiuner dop-
JIEJIIOBOTO OOIIEHHUS: TEPIENTHB- MUPOBAaHHUS MIEPBOro BreyaTiieHusa. KoMMyHuKaTHBHAS
Hasi ¥ KOMMYHHUKATHBHAs CTO-|CTOPOHA OOICHHSI.
POHBI
4 Bunet peun. Peubr kak HMCTOYHHMK WHGOpPMAIUU.
BepbanbHas KOMMyHHKAITUS 9
®dopmbl BepbaibHON KOMMYHUKaIu. KynbTypa peun.
5 CxoAcTBO M paznnyue BepOalbHOW U HEBepOalbHOM

HesepbanbHasi KOMMYHUKAITHS

KoMMyHHKaIuu. CTpyKTypa HeBepOaabHONH KOMMYHH-
Kaluu. MeXIMYHOCTHOE INPOCTPAHCTBO. BU3yalbHBIN
KOHTakKT. Pykonoxatue. Boipaxxenue nuia. [1o3b1 u xe-
ctbl. HeBepOanbHble cpencTBa MOBBIMICHUS JIEIOBOTO
cTaTyca.

Pazoen 2. KOMMyHuKamMGHCZ}l KOMNnemeHmMHoCnb cneyuaiucma

6 .| Tlcuxonormueckue MeTOIbl YOEKMAIOLIETO BO3ICH-

OcHoBBI KOMMYHHUKaTUBHOM

ctBus. [locTpoenue aprymeHnTanuu. Tumbl BOIPOCOB U
KOMIIETEHTHOCTH CIIELUATUCTA

CHoCcOOBI X UCTIOJB30BaHUSL.

7 . . esoBoil pasroBop. [lenoBas Oecema. Drtambl MOAro-
®opMBbI YCTHOM A€II0BOM KOMMY- A P p- /1 NG A
HHKALH TOBKH. DTarbl NpoBeeHus. JlenoBoil pa3roBop mno tee-

¢dony. [ly6nmanoe BeicTymuieHne. JlenoBoe coBenianme.

8 JlenoBbie meperoBopsl. Mojenn U CTHIM MEPEroBo-

poB. D deKTUBHBIC TAKTHUKU MTEPETOBOPHOTO TPOIIEcca.

Benenue neperosopos OcoOeHHOCTH TOJIEMUKH B TIEPETOBOPHOM IpOLECCE.
Benymme ¢dakTopbl meperoBopHoro mporecca. Bumbl
IIEPETOBOPOB.

9 . .| Opdosnuueckas HopMma. Jlekcuueckas HopMa. ['pam-

HopmaTuBHEII acmekT IenoBOi
- MaTudeckas HopMa. SI3bikoBBIE (POPMYIIBI B JEIOBBIX
P MUChMax.
10 Knaccugukanus nenoBbix JOKyMEHTOB: OpraHU3ally-

[TucrMeHnHas aenoBasi KOMMYHU-
Kalus

OHHBIE, pacHOpSAUTENbHBIE, WH(GOPMAIMOHHO-CIIpa-
BouHble. IlepeueHb PEeKBU3UTOB U TPEeOOBAHUS K HX
odopmiienuto. baHku JOKYMEHTOB.

Paszoen 3 Ilpogpeccuonanvrvie KomMmyHuKayuu

11

KommyHnukanun B
UAX

opraHusa-

KommyHukanus kak QyHKIUS yIIpaBJICHHs OpraHu3a-
nuel. XapakTepUCTUKHA BHYTPUOPTaHU3ALMOHHBIX KOM-
MYHHKAIIHA. 23791051 KOMMYHUKaIUN MEXKTY
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Ne i/t

HaumenoBanue pasnena,
TEMBbI TUCIUIUINHBI

ConepxaHue 3aHITUA

PYKOBOOUTCIJICM U ITOJYUHCHHBIM. Cpe,Z[CTBa BHYTPUOP-
TaHU3allMOHHBIX KOMMYHHKaHHﬁ.

12

KynbTypa ne10BbIX KOMMYHUKA-
185051

HaI_[I/IOHaJII:HInle CTWJIM BCACHUA JCJIOBBIX IMEPCTOBO-
poB. 'ocrenpunmctBo. Kynbrypa u romop. Topr kak
CPEJICTBO JOCTHXKEHHUS yCIexa.

13

KommyHukamum B KOH(QIIHKT-
HBIX CUTyalUsAX

Bunasl xoHpaukToB. Ilpuunbabl KOHGIUKTOB. DyHK-
MU KOH(MIUKTOB. BO3HUKHOBEHHE W pPa3BUTHE KOH-
(bukToB. AHanmmu3 KOHPIUKTOB. [IcCHXOTEXHOIOTHH BO3-
JCHCTBHS HA ONIOHEHTA B KOH(JIMKTHBIX CUTYAIIUSX.

14 MeTtonpl  IUArHOCTUKU  KOH-| BbISBICHHE M OlleHKa KOH(JIMKTOB B JCJIOBBIX OTHO-
(IUKTHBIX CUTyalui B JeNOBBIX [eHUsAX. CriocoObl MPOTUBOCTOSHUS KOH(IUKTAM B Jie-
OTHOILIEHUIX JOBBIX OTHOMICHHSX. CIIOCOOBI pa3penieHust KOHMIUK-

TOB.
15 DTHKET IEI0OBOTO OOLIEHUS Otuker. OCHOBBI AeI0BOM 3THUKUA. POPMBI U MPUH-

uunel 3TuKera. Buasl atukera. [IpaBuna nenoBoro atu-
KeTa. DTUKeTHbIE (PopMbI oOparieHus. ATpHOYTHI Je-
JIOBOTO OOILIEHUs. DTHUKET AeIOBOM omexanl. ITncrMen-
HEIU IEJIOBOM DTUKET.

Coodeporcanue npakmuieckux / CeMUHAPCKUX 3aHAMUL

Paszoen 1 Ilcuxonozus 0enosoco obuenus

1

[TpobGnema oOmIeHUST B TICUXO-
JIOTUYECKON HAayKe

CounasipHble OCHOBBI JIEIOBOTO OOIIEHHS KaK HAyKH.
3aBUCUMOCTh JIEJIOBOTO OOLIEHHSI MEXAY JIIOJbMH OT
CYIIECTBYIOIIMX B CTPaHE OOIIECTBEHHBIX OTHOLICHUI.
DKOJIOrHu4YecKre nMpoosieMbl JesITeIbHOCTH JIFOJIeH B Jie-
JIOBOM OOIICHHWHU B COBPEMEHHYIO 3II0XY.

HcTopus nzydenus oOIIeHus B
OTEYECTBEHHOW IICUXOJIOTHH.

0O0630p pabOT OTEUECTBEHHBIX TICHXOJIOTOB 1O MPOOIIe-
MaM JIeJI0BOT'0 OOIIEHHU.

Pemenne «3KOHOMMYECKOTO BOIIPOCAa ¢ HPABCTBEHHOU
touku 3peHusi» B.C. ConoBbeBbIM.

JlyxoBHOE conxepxkaHue TpyJla U XO3AWCTBECHHOU Jes-
tenpHOCTH B pabortax C. H. bynrakosa u U.A. NnbuHa.

Paszoen 2. Kommynukamuenaﬂ KoMnemeHntHoCcms cneyuaiucma

3 HenoBoit  pasroBop: mnoaro-|/lenosas urpa
TOBKA U IIPOBEACHHUE.
4 HenoBoe coBemanue: noaro-|/lemosas urpa
TOBKA U IIPOBEACHHUE.
5 Hanucanue nenoBoro nucekMa. | YnpaxkHeHus.
6 TexHuka mnocTaHOBKU BOIMpo-|I[locTaHOBKAa BOMPOC pa3iMyHOTO THUIIA.
COB [IpakTrueckue peKOMEeHAAIH.
7 HeBepbanpHoe oOmeHne B|MeXINYHOCTHOE MPOCTPAHCTBO.
XOJIe JIeNOBBIX Oecen U mepero-|BusyanabHbII KOHTAKT.
BOPOB Pyxonoxatue.
BeIpaxenue mna.
[1o3BI U KeECTBHI.
HesepbanbpHble cpencTBa MOBBIMICHUS JEIIOBOTO CTa-
Tyca.
8 TexHuka nmpoBeeHus A€I0BON|AJIITOPUTM NOACTPOMKHU. SIKOPb.

Oecennl.

Hauano 6ecenpl. CHITHE HAIPSHKEHHOCTH.
3anenka. CTUMyIHPOBaHUE BOOOPAKECHHUS.

[Ipsmoit moaxo.
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Ne i/t

HaumenoBanue pasnena,
TEMBbI TUCIUIUINHBI

ConepxaHue 3aHITUA

[lepenaua nndopmarum.

AprymenTtanus. [IpueMbl apryMmeHTUpOBaHUA. Y JTOBKHU
apryMeHTUPOBaHUSI.

3aBepiieHne 0ecebl.

TexHUKa KPUTHKHU.

[IpuHnune! HeyaayHOM KpUTUKU. [IpuHIMINBL U mpH-
€Mbl KDUTHKH.

10

TexHnka KOMIUIUMEHTA.

IIpaBuna npUMeHEHHS KOMIUIMMEHTOB. PDopMyiu-
POBKa KOMIUIIMEHTOB.

Pasoen 3 Ilpogpeccuonanvrvie kKommyHukayuu

DTHUKA KaK HayKa O MOpaJIH.

B3anmocBsI3b MeXAy 3THUKOW B IIMPOKOM CMBICIE U
JIEJIOBOM 3TUKOM.

OCHOBHBIE TPOTUBOPEYHUSI MOPAIU B SKOHOMUYECKOM
cdepe KU3HEAeATSILHOCTH 00IIECTRa.

[IpuurHbl ycuneHus BHUMaHUs K STUYECKONW CTOpPOHE
JCJIOBBIX OTHOIIIEHUU B COBPCMCHHBIX YCJIOBUSAX.

11

AHaM3 CUTyalMil JIeJI0BOrO
OOLIEHU C O3ULMHU PTUKHU: aHA-
JIN3 KEHUCOB.

Keiic «MopanbHo-aen0Boi KOHGIUKT B [TukameBoy.
Keiic «JlyXxOBHO-HpaBCTBEHHbBIE OCHOBAHUS IIPUBATH-
3anuu B Poccunmy.

12

OTuKeTHBIE (POPMBI  B3aUMO-
NENCTBUS TIOAEH.

OTUKeTHbIE (POPMBI TPUBETCTBUS U MIPOIIAHUS.

BusutHas kapTouka Kak MHCTPYMEHT J€JIOBOTO O0IIIe-
HUSL.

OcHOBHBIE (PYHKIIMHU TOIAPKOB U CYBEHHPOB B JEIO-

BOW JKU3HU.

4 Tlopsitoxk OLICHUBAHUS YCIIEBAEMOCTH U C)OPMHUPOBAHHOCTH KOMIIETEH-
i o0yyarwuierocsi B TeKyuei ¥ MpoMe:KyTOYHOH aTTecTallun

IL]I}I HOJIO)KI/ITG.HI:HOI\/'I OILICHKHU I10 pe3yanaTaM OCBOCHUSA OUCIHUIIJIINHBI 06yqa101ueMyc;1
HEO0OXOAMMO BBHITIOJIHUTH BCE€ YCTAHOBJICHHBIC BUBI yueOHOH paboThl. O1eHKa pe3ybTaToB pa-
00ThI 0OyJaromierocs B 6amiax (1o BuaM) MpuBeeHa B TA0IHIIE 7.

Tabnuua 7 - bannpHO-peHTHHIOBas OLIEHKA PE3yJIbTaTOB yueOHOM paboThl 00yUaromuXCs

o Bugam (bPC)

Yuebnas pabora| Cymma
(BHBI) 0asioB

Bunel u pe3ynbTaThl
y4eOHOM paboThI

banbt
(18 Henenn)

O1eHKa B aTTECTALNA

Texymas yue6-|80
Has pabora B ce-

mectpe  ([Toce- THH)

JlexnnoHHbBIE

s3augaTusa|l 0aaa - mocelrenne 1 IeknuoHHOro|16
(xoucmekt) (16 3aHs-|3aHATHI

IICHUC 3aHATHI
10 PacIUCaHUIO
M BBIIOJIHEHHE
3aJJaHni )

Pabota Ha cemuHapax
(16 3ansTHIT)

1 6ann - nmocemenue 1 mpaktuye-|16-80
CKOTO 3aHATHA

2 6anna — mocemeHue 1 3aHATHA H
BBINIOJTHEHKE paboThl Ha 51-65%

3 6aj1a - caMOCTOATEIBHOCTD U BBI-
nojHeHue paboTel Ha 66-85 %

4 6anna - BKIJIAJ Ha 3aHSATHU B padOTy
BCEH TpyIIBI, CAMOCTOSTEILHOCTE U
BBITIOJTHEHHE PaboThI Ha 66-85 %

5 6aJ10B — CyIIIECTBEHHBIN BKIIa Ha
3aHSTHUU B pabOTy BCEH IPYMITBI, CAMO-
CTOATEIHHOCTH M BHITIOJTHEHUE PA0OTHI
Ha 86-100%

HHC

WunuBuayansHOe 33a71a-|7 6am10B (IOpOroBoe 3HAUYCHUE )

7-10

10 6as1510B (MaKCHMaIbHOE 3HAUCHHE)
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—100 6.

HToro no Tekyueii padore B ceMecTpe 51-100
TECT 20 Pemenue 3amanuii ya-|2,5 6ansa (moporoBoe 3HAYCHUE) 2,5-5
cTH A. 5 6an10B (MakcHMaIbHOE 3HAYCHHUE)
Pemenue 3amanuii ya-|2,5 6ansa (moporoBoe 3HAYCHUE) 2,5-5
ctu B. 5 6an10B (MakcUMaJIbHOE 3HAYCHHE)
Pemenne 3amanmii 4a-| 3 6ajuia (IOporoBoe 3HAUCHHE) 6-10
ctu C. 5 6aJJ10B (MaKCHMaJILHOE 3HAYCHHE)
HToro no npomMe:XKyTOo4YHOM aTTecTallNu (3a4eTy) 11 -206. (51
- 100% 1o
MIPUBEICHHOMN
TIKAJIC)
CymMapHasi OLleHKa 0 AU CIHIITHHE: CymMa 0ayuioB TEKyIIeH 1 MPOMEXYTOYHOH aTTecTaunu 51

Hrorosas OIICHKA BBICTABJIACTCA B BEAOMOCTD COIJIaCHO CIICAYIOLIEMY ITPABUITY, U3JIOXKCH-

HOMY B Tabmuiie 8.

Tabnuua 8 - [llkana ¥ KpUTEPUH OLIEHUBAHMS PE3YJIHTATOB

TEOPETUYECKUMHU OCHO-
BaMHM JUCHUIUIMHBL U
HAy4YHOH  TEpPMHUHOJIO-
rUed, I'paMOTHO U3JIa-
raer Marepuai, CIOCO-
OCH  WUIIOCTPUPOBATH
OTBET IIpuUMepamu, (hak-
TaMu, JTaHHBIMH Hay4-
HEIX HCCIICOBAHHUM,
MPUMEHATh TEOpETHYE-
CKH€ 3HaHUuA AJi pelle-
HUS MPAKTUYECKUX TPO-
(dheccroHaIBHBIX 3aj1ad.
IIpaBunbHO UHTEpIIpE-
THUPYET MOJy4YeHHBIE pe-

3yJ'H>TaTI>I nu acjact
000CHOBAaHHEIE BBI-
BOHbI.

OCHOBaMH JTUCIUTIIMHBI
U Hay4YHOH TEPMHUHOJIO-
TUel, TPaMOTHO WU3JIa-
raeT Mmarepual, CIOCO-
OcH pemaTh MpaKTHYe-
CKHe TMpodeccrHoHalb-
HbIE 3aJa4d, HO JIOMyC-
KaeT OT/AEJbHBIC HECy-
IIECTBEHHbIE OMIMOKHU B
WHTEPIPETAIH PE3YITb-
TaTOB U BBIBOJAX.

[IponBuHyTHI ypoO- [ToBbIlIEHHBIH YpO- [Toporossiii ypo- [TepBoIiii ypoBEHB
BEHb BEHD BEHD (HeyOBIETBOPHU-
(oTmu4HO / (xoporo / (YymoBneTBOpH- TEIBHO /
86 — 100 6amtoB) 66 — 85 6amoB) TEJIbHO/ 0-50 6amoB)
51 — 65 6amnoB)
OO0yuaromuiicss B OO0yuarommiics Bia- OO6yuarommiics OOyuarommiicss He
MOJIHOU MEpC BIAACCT ACCT TCOPCTUYCCKUMU BIIAACCT HYaCTUYHO BJIaACCT TCOPCTUIC-

TEOPETUUYECKUMH  OC-
HOBaMH JUCITUTLIAHBI
U HAyYHOW TEPMHHO-
JIOTHEH, ¢bparmen-
TapHO CHOCOOEH pe-
maTh  MPAKTUYECKHE
npo¢eCCHOHAIbHBIC
3a/1a4u, IOMyCKaeT He-
CKOJIBKO  CYIIECTBEH-
HBIX OIMMOOK perie-
HUSX, MOXeT d4a
CTUYHO HWHTEPIPETH-
poBaTh  IMOJTy4YEHHbIE
pe3yNbTaThl,  JIOMyC-
KaeT OMMUOKH B BBIBO-
Jax.

CKMMH OCHOBAMH JIHC-
IUIUIMHBL U HAYYHOUH
TEepMHUHOJIOTUEH,  Je-
MOHCTPUPYET  OTpHI-
BOYHBIE 3HAHMS, HE
CrOCOOeH pemarb
MPAKTUYECKHE  TIPO-
deccuoHanpHBIC  3a-
Ja4u, JOMyCKaeT MHO-
KECTBCHHBIE  CyIIIe-
CTBCHHBIE OIIMOKH B
OTBETaxX, HE yMEET UH-
TEePIpPETUPOBATh  pe-
3yJIBTATHI U JICJIaTh BbI-
BOJIBI.

5 YueOHoO-MeTOONYECKO€E o0ecedeHre JUCIUIITITUHBI
5.1 YueOHas sureparypa

OcHoBHasi yueOHasi IuTEpaTypa
1. KonoBanenko, M. 0. JlenoBele KOMMYHHUKAIMH | Y4eOHUK U MPAKTHUKYM JJIs1 BY30B /

M. 0. KonoBanenko. — 2-¢ u3., mepepad. u non. — Mocksa : U3parensctBo FOpaiit, 2020. —
466 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-11058-6.
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https://www.biblio-online.ru/bcode/450020

urait.ru/bcode/450020 (mata oopamenus: 15.04.2020). — TeKcT: AIEKTPOHHBIN.

2. Konprimikuna, T. B. JlenoBeie KOMMYHHKAIUH, JOKYMEHTOOOOPOT U JIEJIOMPOU3BOJI-
cTBO : yueObHoe mocobue mis By30B/ T. b. Kombimkuna, W. B. llyctuna. — 2-¢ u3A., ucnp. u
norm. — Mocksa : WsnmarensctBo [Opaiit, 2020. — 163 c.— (Bricmee obOpazoBanue). —
ISBN 978-5-534-07299-0.— URL.: https://urait.ru/bcode/452463 (nata oopamenus: 27.08.2020).
— Texcr: aneKTpOHHBIN.

JlonoJHUTeIbHAA JINTepaTypa:

1. JlaBpunenko, B. H. JlenoBas 3THKa W 3THKET : YYeOHUK M MPAKTUKYM JUIS BY30B /
B. H. Jlaspunenko, JI. UI. Yepnsimosa, B. B. Kadrtan; mom penmakmueit B. H. JlaBpunenko,
JI. . YepnsimoBoii. — Mocksa : M3narensctBo FOpaiit, 2020. — 118 ¢. — (Bricmiee o6pa3oBa-
Hue). — ISBN 978-5-534-08210-4.. — URL: https://urait.ru/bcode/451048 (nata oOpareHus:
27.08.2020). — TeKcT: 3JIeKTPOHHBII

2. MurpomenkoB, O.A. JlemoBble TEperoBOpsl : ydeOHOE TMmocodue Il BY30B/
O. A. MutpouieHkoB. — 2-e u3a. — Mocksa : U3gatensctBo FOpaiit, 2020. — 315 ¢. — (Bsic-
mee oOpazoBanue). — ISBN 978-5-534-07951-7.— URL: https://urait.ru/bcode/454576 (mara
obpamienus: 27.08.2020). — TekcT: 3MeKTPOHHBIH.

5.2 MarepuajibHO-TeXHMYEeCKOe W NMPOrpaMMHoOe obOecrevyeHue IMCIU-
IIJIMHBI

VY4eOHble 3aHATUS TPOBOAATCA B yueOHbIX ayautopusix HOU Keml'VY.

VYyebnas aynutopus (MyJIbTUMEIUHHAS) TSl IPOBEICHUS

- 3aHATHH JTEKIMOHHOTO TUTIA;

- 3aHATUNA CEMUHAPCKOTO (MTPAKTHYECKOT0) TUTIA;

- TPYIITIOBBIX M UHIUBUAYATHHBIX KOHCYJIBTAIINN;

- TEKYIIEro KOHTPOJISL U MPOMEKYTOYHON aTTECTALIUH.

- TOCYJAapCTBEHHON UTOTOBOM aTTECTALINH.

CrneunuanusupoBanHas (yuedHasi) Medesib: TOCKa MeIoBast, kKadeapa, CTOJIbI, CTYJIbI.

OolopynoBanue Uil Npe3eHTAMU Y4eOHOT0 MAaTePHAaJIa: CIAyUuoOHapHoe - KOMIIbIOTED,
9KpaH, MPOEKTOP, aKyCTUUECKasi CUCTEMA.

Hcnoab3yemoe nporpammuoe odecnedenne: MSWindows (MicrosoftimaginePremium
3 year mo cyonunen3znoHHomy poroBopy Ne 1212/KMP ot 12.12.2018 r. go 12.12.2021 1.),
LibreOffice (cBobomno pacmpoctpansiemoe I10), FoxitReader (cBoGomno pacmpocrpansiemoe
I10), Firefox 14 (cBo6oaHO0 pactpoctpansemoe [10), Anaexc.bpaysep (oTeuecTBeHHOE CBOOOHO
pacnpoctpansiemoe [10).

HNuTepHer ¢ o0ecnieuenuem nocryna B IUOC.

Kuaacce nesioBbix urp. YueOHas ayTuTOpuUs AJIsi IPOBEICHHUS:

- 3aHATHA CEMHHAPCKOTO (MPAaKTUIECKOTO) THTIIA;

- TPYIIIOBBIX ¥ HHIUBUYaTbHBIX KOHCYIHTAIIUN.

Cneunaan3upoBanHas (yueOHast) MeOeJib: CTOJ KPYIJIbIA, CTYJIbS.

HNuTepHer ¢ obecnieuennem gocryna B JUOC.

5.3 CoBpemenHbIe Tpo(eccuoHAIbHBIE 0a3bI JAHHBIX U HH(OPMALMOH-

HbIC CIIPABOYHbBLIC CUCTEMbI

Ilepeuens CIIBJIl 1 UCC no nucuunimnHe:

ArenTtcTBO MHTEepHeT-MapkeTunra «[Ipo Muer» caiit. — Mocksa, 2010. — URL: http: //
proinet.ru/ (mata oopamierus: 03.09.2020). — TekcT: ITEKTPOHHBIH.

Hayxka o pexname caiit. — Mocksa, 2010. — URL: http://www.advertology.ru (gata obpa-
menust: 03.09.2020). — TekcT: 3J1eKTPOHHBIH.

®onpg obmectBenHoe MHenue. HMccnemoBanms caiit. — Mocksa, 2010. — URL:
http://www.fom.ru/ (nara obpamenus: 03.09.2020). — TekcT: 3ME€KTPOHHBII.

®denepanpHas clIyk0a ToCy1apCTBEHHON CTaTHUCTHKHU caiT. — MockBsa, 2010. — URL: http://
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www/gks.ru/ (natra oopamenus: 03.09.2020). — TekcT: 2JIeKTPOHHBIH.

OnexkTpoHHO-0nOIMOoTeyHast cuctema "Jlanp"»: caiit. — URL: http://e.lanbook.com

Horosop Ne 22-EIT ot 05 mapta 2020 r., nepuox nocrymna — ¢ 03.04.2020 r. mo 02.04.2021
r., Jloctyn u3 nokanpHolt cetu HOU KemI'Y cB0OOAHEIN, HEOTpaHUYEeHHBIH, ¢ qomamHuX [TK —
ABTOPU30BAHHBIM.

DneKTpoHHO-0MOIMOoTeyHast cuctema «3HaHuym» : caidT. — URL: www.znanium.com

Horosop Ne 4222 »6¢ ot 10.03.2020, nepuoxa gocrymna ¢ 16.03.2020 r. mo 15.03.2021 r.
Hoctyn u3 nokanpHoU cetn HOU Kem['Y cBOoOOAHEIN, HEOTpaHUYEHHEIH, ¢ foMarmanx [1K — aB-
TOPU30BAHHBIN.

DNEeKTPOHHO-OMOIMOTEeYHAs CUCTeMa « Y HUBEpCUTETCKas OMOIuoTeka oHnaitH» (6a3zoBas
yacTh) : caidiT. — URL: http://biblioclub.ru. Konatpakt Ne 185-12/19 ot 14.02.2020 r., nmepuon
noctyna ¢ 15.02.2020 r. mo 14.02.2021 r. Hoctyn u3 nokansHoU cetnt HOU KemIY cBOOOIHBIH,
HeorpaHu4YeHHbIN, ¢ qoMamHux [1K — aBTopru3oBaHHBIN.

OnexkTpoHHO-0nOIMOoTeyHast cuctema «tOpaitt» : caiit. — URL: www.biblio-online.ru.

JHorosop Ne 01-EI1/44 ot 14.02.2020 r., mepuox noctymna ¢ 17.02.2020 r. no 16.02.2021 r.
Hoctyn u3 nokanpHO# cett HOU KeMI'Y cBo6oaHbIM, ¢ nomamHux [TK — aBTOpHU30BaHHBIH.

DeKTpOHHAas MOJHOTEKCTOBas 6a3a JaHHBIX MEPUOANUECKUX U3/IaHUH 110 00LIECTBEHHBIM
u rymanuTapHsiM Haykam OOO «MBUC» : caiit. — URL: https://dlib.eastview.com.

Horosop Ne 223-IT ot 05.12.2019 r., nepuon noanucku ¢ 01.01.2020 r. mo 31.12.2020 r.,
JIOCTYTI npefocTasisiercst u3 JokanbHou cetu HOU KemI'Y.

Hayunas snektponnas 6ubnuoreka : caiit. — URL: http://elibrary.ru.

JHloctynm K oTHnenbHBIM mepuoaundeckuMm wm3fganusm. lorosop Ne SU-19-12/2019-2 or
24.12.2019 r. nepuon noanucku ¢ 01.01.2020 r. mo 31.12.2020 r. JlocTynn aBTOpU30BAHHBIM.

MesxBy30BcKas dnekTponHas oubnuoreka (MOB) : caitt. — URL: https://icdlib.nspu.ru

H®U KemI'V saBnsgercs yduacTHUKOM U niosib3oBaTesnieM MOb. JloroBop o mpucoeuHEeHUN
kK MOb ot 15.10.2013 r, non. cormamenue ot 01.04.2014 r. (moroBop 6eccpounsiit). JlocTym u3
nokansHOM cetrt HOU KeMmI'Y cBo60aHBIM, ¢ momammaux [1K — aBTOpH30BaHHBIN.

6. UHble cBeleHUA U (MJIM) MAaTePUAJIbI

6.1 IlpumepHbIe TeMbI MUCHbMEHHBIX Y4e0HBIX Pad0T
IIpuMepHBIE TeCTOBLIE 3aJaHUA

1. BeiOepuTe mpaBUIBHBIN OTBET HA CIEAYIOIIHE BOIIPOCHI:
OO1u1eHne ¢ TOUYKU 3peHUs] ICUXOJIOTHH — 3TO

1) CoBMeCTHOE BpeMSIIIPOBOKACHUE;

2) PasroBop «1o gymamy;

3) MHOTrOIUTaHOBBIN MPOLIECC YCTAHOBICHUS U PA3BUTH KOHTAKTOB MEXAY JIIObMH;
4) KoMmmyHukarmusi.

2. O0ueHne Kak MHOTOTPAaHHBIN MPOLIECC BKIIIOYAET B ceOsi:
1) BsaumoneiicTtBue mroneil.

2) BzauMHoe BiMsiHUE T0/I€H IPYT HA Apyra.

3) O6men nndopmaruei.

4) DOopMHUPOBAHKE OTHOLIECHUN MEKY JIFOJAbMHU.

5) KoH(IMKTE MEXTY JTIOABMHU.

3. CpenctBa oOLIEHUS IOAPA3IENAIOTCS Ha:

1) Texaudeckue.

2) Bepbanbhrle.

3) MeXTUYHOCTHBIE.

4) HesepbanbHbie.

4. ConepxaHue MOpaIbHBIX TPEOOBaHMI CBOJUTCS K MOJYUSHUIO HACTAXICHHS 1 n30era-
HUIO CTPAJaHUN B TAKOW d3THYECKON KOHIIENIHUH KaK

1) ACKeTu3M.
2) I'enonusm.
3) [Tparmatusm.
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4) [Tepdexmornsm.
5. MOpaJ'H:HaH IICHHOCTH IMTOBCACHU S NIIN HOCTyHKa OHpGI[eJIHeTCH €TI0 IIOJIEC3HOCThIO U 3HA-
YUMOCTBIO B TAKOU DTUYECKON KOHIICHIINU KaK

1) Crounusm.
2) [Tparmatusm.
3) YTunurapuszm.

4) [Tepdekmornsm.
6. [loBeputenbHOE, T0OpOKETATETFHOE OTHOMIEHUE CTIICIIHATUCTA K KOJUIEraM 1o padore,
JPYTUM ITFOJISIM COCTaBIISIET COJIEPKAHUE TAKOTO IPUHITUIA TPOPECCHOHATTLHON 3TUKU KaK

1) [IpuHIMN anbTpyHUsMa.

2) [TpuHIIUTT OITUMHU3MA.

3) [IpuHIMN rymaHu3Ma.

4) [TpuHIIMTT MaTpUOTH3MA.

7. VI3 mpeaAnioKeHHBIX BApUAaHTOB OTBETOB BHIOEPHUTE MPABUIIbHBIE OTBETHI.

1) [Tpu mpencraBieHH HEOOXOAUMO CIIPOCUTH IPEIBAPUTEIBHO Pa3pellieHUE Ha 3TO:
2) VY TOro, KOMy IpEeICTaBIISIOT.

3) VY TOTr0, KOTO MPEACTABIISIIOT.

8. Eciu KTO-TO MOAXOAMT K CTOIY, YTOOBI ITO3/J0POBATHCS CO 3HAKOMBIM, TOT

1) JloJDKeH TIpeICTaBUTh €ro OCTAIBHBIM B JIFOOOM CiTydae.

2) MoKeT He IPeACTaBIATh €ro OCTAILHBIM, €CJIH CaM BCTAeT M pa3roBapUBaET C I10-

JOMIEAIINM 9y Th TO0JalTb.
9. Bo Bpems cirykeOHOTO pa3roBopa:

1) Henw3st mepebuBaTh cobeceJHUKA HA B KOEM ClIydae.

2) MOo3kHO, U3BUHUBIIKCH, IEPEOUTH COOSCETHHUKA JIUIIIb B TEX CIy4asiX, €CIIM OH 3Ha-
YUTEIHHO OTKJIOHHIICS OT TEMBI Pa3roBOpA.

3) W3BUHUBIIKCH, MOKHO TIEpEOUTH COOECETHIKA, €CITU Y BaCc BO3HUK BOIPOC.

IIpuMmepHbIe TeMbl pedepaToB:

1. IIcuxomoruueckue acneKThl NEIOBLIX OTHOIIICHUI.

2. OcCHOBBI HEBEpOATEHOTO OOIIECHUS.

3. OTrUyecKkue HOPMbI U IPUHLUIIBI B IEJIOBOM OOILIEHUU.

4. PaznuuHble CTHIIN AETOBOTO OOIIEHUSI.

5. [IpumeHneHne MeToI0B HEBEpOAILHOTO OOIIEHHSI B X0/I€ IETIOBBIX IIEPETOBOPOB.

6. MeTo1bl TUAaTHOCTUKY KOH(IMKTHBIX CUTYAIIWid B IEJIOBBIX OTHOIICHUSX.

7. OyHKIUHA KOHPIIMKTA B JCIOBBIX MIEPETOBOPAX.

8. MaHunyIsAuu I1eT0BBIM OOIICHUEM.

9. YrpasneHue 1eI0BbIM 0OIIEHUEM.

10.  ®opmynupoBaHUE BOIIPOCOB U UX UCIOJIB30BaHUE B IIEPErOBOPAX.

11. OTHKET IEeI0BOU OHEHKIbI.

12. ITucbMeHHBIN J1ETOBOM ATHUKET.

13. [ToaroToBka neno0Boi Gecebl 1Mo TenedoHy.

14. [ToaroroBka 1e10BOro COBELIAHHUS.

15. JenoBoi mpoTOKOI.

16. Paznuunble BUIBI 3TUKETOB: MEXAYHAPOIHBIN, CBETCKUH U T.II.

17. [ToaroToBka mporpamm 1si MpUOBIBAIOIIEH HHOCTPAHHOU JIeeTallui COTJIACHO
MpaBujIaM MEXIYHApPOJIHOrO STUKETA.

18. Opranuzanus 1 TEXHUKH NPOBEACHUS PAa3IMYHBIX BUIOB CBETCKUX MEPOIPUATHIA.

6.2 IIpumepHbIe BONPOCHI U 3a{aHMsl / 3a1a4M VISl IPOMEKYTOYHOM aT-

TecTaluu
Tabnuma 9 - [IpuMepHbIe TEOPETUIECKHE BOIIPOCHI JJIsI SK3aMEeHA
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HaunmenoBanue paszeina, TeMbl
JUCLIMILINHEI

Bomnpocst

Paszoen 1 Ilcuxonozusn 0enosoeco obuenus

XapakTepucTHKa,
CTPYKTypa OOIIeHUS

COJIep)KaHUEe H

[Tonsitue oOmeHus. XapaktepucTuku oomenus. [Tpun-
LIUIIBI JEJI0OBOTO OOIIEHUS.

CopneprxaHue, 1Ie]Tb U CPEIICTBA OOIICHHUS.

Crpykrypa 1 (yHKIIMH OOIICHUS.

Buaer o6menns. JlenmoBoe oOmieHue.

2 [Icuxonorus noBeneHus: 4€I0BEKA B IIPOLIECCE KOMMY-
HUKaIUU.
ConmanbHbIE OCHOBBI JIEJIOBOTO 00- .
— Tunbl MEXXJIMYHOCTHBIX KOMMYHUKAIIHIA.
bapeeppl KOMMYHHMKaIUU: OKpY>Karolas cpeja, TEXHH-
yecKkue 6apbepbl, MEKIMYHOCTHBIC Oapbephl.
3 [Icuxonmorunueckue ocobeHHoctu ae-|llepuenTuBHas ctopoHa 0OMIEHHUS.
J0BOTO OOmIeHUs: mepuenTuBHas H|IIpuHIMIBI GOPMUPOBAHUS IEPBOTO BICUATICHUS.
KOMMYHHKATUBHAsI CTOPOHBI KoMMyHHKaTHBHAs] CTOPOHA OOIICHHUSL.
4 Bunel peun. Peub kak HCTOYHUK MH(OPMAIIH.
BepbanbHas KOMMyHHKAITUS .
®dopmbl BepbanibHON KOMMYHUKaIuu. KyibpTypa peun.
5 CrpykTypa HeBepOaIbHOM KOMMYHUKAIUH.

HesepOanbHast KOMMYHUKALINS

MeXITMYHOCTHOE TPOCTPAHCTBO. BU3yanbHbI KOHTAKT.
Pykonoxarue. Beipaxxenue nuna. 11o3e1 u xectel. He-
BepOaJIbHBIE CPE/ICTBA MOBBIIICHHUSI IETIOBOTO CTAaTycCAa.

Pazoen 2. KOMMyHuKamMGHCZ}l KOMNemeHMHoCnb cneyuaiucma

6

OCHOBBl KOMMYHUKATUBHOW KOMIIE-
TEHTHOCTH CIEI[UaTUCTa

[Icuxomoruyeckue MeETOAbl YOeXIaIoUero BO3/ei-
CTBHSL.
ITocTpoeHne apryMeHTanuu.

Tuner BOITPOCOB U CIOCOOBI X UCITOJb30BaHNUS.

@opMbI YCTHOM /E€IOBOM KOMMYHH-
Kaluu

JlenoBoii pa3roBop. DTambl NOATOTOBKH. JTalbl NpOBeE-
TICHHUSL.

JlenoBast Oecena. DTarbl MOATOTOBKH. JTallbl MIPOBEIe-
HUSL

JlenoBoii pa3roBop 1o Tenedony.

[Ty6nu4HOE BBICTYILICHHUE.

JlenoBoe coBemianue. DTanbl MOATOTOBKU. DTalbl MPo-
BEJICHUSI.

Benenue neperosopos

JenoBeie neperoBopbl. Moaenu u CTUIIM NIEPETOBOPOB.
OddekTuBHBIC TAKTUKH NTEPETOBOPHOTO Tpoliecca
OCOOEHHOCTH TIOJIEMHKH B TIEPETOBOPHOM IPOLIECCE.
Benymune dhakTopsl meperoBopHOro mporecca.

Busl neperoBopos.

HopmaTuBHBIN aclieKT 1e10BOU pedn

Opdosnuueckas Hopma. Jlekcuueckas HopMma.
I'pammaTuaeckast Hopma. SI3bIKOBBIE (OPMYIIBI B JIENIO-
BBIX IMChMAaX.

10

[lucbMeHHast aenoBasi KOMMYHHUKa-
ous

Knaccudukanus 1e10BbIX JOKYMEHTOB: OpraHU3allioOH-
HbIe, pacHopsSAUTENbHbIE, HH()OPMAIIOHHO-CIIPaBOY-
HBIC.

[Tepedyens pexkBU3UTOB M TpeOoBaHUS K MX odopmiie-
HUIO. b1aHKu JOKYMEHTOB.

Pazoen 3 Ilpogheccuonanvrvie kommyHnuxayuu

11

KoMMmyHHKaIuy B Opranu3aiusax

KommyHukanus kak (yHKUMS YOpaBiICHUS OpraHu3a-
IAEH.

XapaKTepUCTUKU BHYTPUOPraHU3aLMOHHBIX
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Ne HaunmenoBanue paszeina, TeMbl

Bomnpocst
/11 IUCIUAIUINHBI
KOMMYHHUKAIUH.
Bunbl KOMMyHHKAIUI MEX1y PYKOBOJUTENIEM U MTOIYH-
HEHHBIM.
CpenctBa BHYTpUOPraHU3aMOHHBIX KOMMYHHUKAIUH.
12 HaumonaneHble CTUIM BEAEHUS IETOBBIX IIEPETOBOPOB.

Kynbrypa nenoBeix kommyHukanuii |I'octenpuumctBo. KyneTypa u romop. Topr kak cpen-
CTBO JOCTHKCHUSA YCIICXA.

13 Buapt kondaukToB. [IpuanHbl KOHGIUKTOB.

@OyHKIMN KOHQIUKTOB. BO3HUKHOBEHHWE M pa3BUTHE
KOH()JIUKTOB.

Anamu3 koHGHKTOB. [IcMxoTexHONIOTHH BO3IEHCTBHS
Ha OINIMOHEHTA B KOH(MIMKTHBIX CUTYaIUsX.

KommyHukanum B KOH(QIUKTHBIX CH-
Tyalusx

14| Metoasl AMAarHOCTUKH KOH(QIHUKT-|BBISBICHHE U OIleHKAa KOH(MDIUKTOB B JEIOBBIX OTHOIIIE-
HBIX CHUTyalldid B JEJOBBIX OTHOUIEC-|HUSX.

HUSX CriocoObl MPOTUBOCTOSIHUSA KOH(IIMKTAM B JIETOBBIX OT-
HomeHus1X. CriocoObl paspenieHust KOH(JIUKTOB.
15| DTuker nen0BOro OOIIECHUS Otuker. OCHOBBI A€0BON 3TUKH. DPOPMBI U IPUHLIUIIBI

STHKETa. BUOBI 3THKETA.

[IpaBuia nemoBOro 3TUKETa. DTUKETHBIE (hOpMBI 00pa-
mieHus1. ATpUOYTHI IETOBOTO OOIICHHS. DTHKET JIEJI0-
BOM OJCIKIbI.

IInceMeHHEBIN NEeTOBOM DTUKET.

IIpuMepHBbIe 3aaHuA I IK3aMeHA
1. Packpoiite conepkaHue KaKaoro MpUHIMIIA HEMaTepUaIibHOW MOTHBALUH.
2. Cpopmynupyiite TpeOOBaHUS K KOMMYHUKAaTUBHBIM KOMIETEHIIUSM ISl BEJICHUS Iepe-
TOBOPOB.
1. Pa3zpaboraiiTe momaroBelii aJITOPUTM BHEIPEHUS CHCTEMBl HEMaTepUaIbHON MOTHBA-
LUU.
2. PackpoiiTe coieprkaHie BUI0B HEMaTEpUaIbHOW MOTHBALIMH.
1. IlpuBenuTe nmpuMepsl sl pa3HbIX MPaBUII IEJIOBOTO ITHUKETA.
2. Ouenute 3P PEeKTUBHOCTD JEATEIBHOCTH PYKOBOIUTEIS IO BPEMS JIEJIOBOTO OOIIEHUS.

1. TTonaGmoaiiTe 3a CBOMMHU IPY3bsSMHU, JIIOJbMH B TPaHCHIOPTE U HA yiuue. KTo u3 Hux
JNIEMOHCTPHUPYET yBepeHHoe noBeaeHue? [1o kakuM rnpr3HakaM Bbl 3TO OMPEACITHIINA?

2. Beigenute 0COOCHHOCTH MOBEICHUS: IIPU CaMOII0J1aue ITPEBOCXO/ICTBA, IIPU CaMOII01aue
IIPUBJIEKATEIBHOCTH, IIPY CaMOIOa4€ OTHOIIECHHMS, IIPY CaMOIIOJa4ye€ aKTyaJIbHOI'O COCTOSIHHS U
IIPUYUH TOBEJICHUS.

1. Tlpoananu3upyiite HeBepOaTbHOE TMOBEACHUE BEAYIIUX MOJUTHKOB, apTUCTOB. OT-
METhTE, TJIe BepOATbHBIN U HeBepOATbHBINM THITH HH()OPMAILIUK TOTIOTHSAT APYT APYTa, a /1€ — MPO-
THBOpEYAar.

2. IlocrapaiiTech yragarb cojep>kaHle pa3roBopa JIByX JI0/eH TOJIBKO MO HeBEpOAIbHBIM
npu3HaKaM, HaOJrojasi X pa3roBOp Ha PACCTOSHUMU, KOTIa BbI HE CIIBIIINTE, O YEM OHU T'OBOPSIT.

1. IToaroToBeTe MyOINYHOE BHICTYIIJICHHUE IO 33JJaHHOM TeMe Ha 5-7 MUH.

2. IloaroroBbTe CHalbl 1151 MyOJUYHOTO BBICTYIIICHUSI.

1. BcnomHuTe KOHGIUKTHYIO cuTyanuto. [IpoBenute ee aHanus.
2. CocraBbTe KapTy neperoBopoB. Onpenennte HCTUHHBIE MHTEPECHI IEPETOBOPIIUKOB.
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1. IIpoieMOHCTpUPYIUTE HABBIKM AKTUBHOT'O CIIYILIAHMUS.
2. [IponeMoHCTpUPYHTE HaBBIKK apryMEHTAINH B JIeTI0BOI Oecere.

1. Pa3paboraiiTe CKpUIT JUIs IETOBOTO TEIEPOHHOTO pa3roBopa.
CocTtaBbTe BOIIPOCHI [IJIs IOATOTOBKH K JETOBOU Oecee.

1. IlpensioxuTe MOBECTKY JIHS 1JI IEPETOBOPOB.
2. IlpoBenuTe aHaIM3 MEPErOBOPOB MOCIE UX 3aBEPIICHUSI.

1. YcranoBute pabourie OTHOIIECHHS C MTPEoIaraeMbIM MapTHEPOM: BBIPA3UTE BCIO 3aMH-

TE€PECOBAHHOCTbH Y4aCTHUs B IEPETOBOPAX, 3alPOCUTE JOMOJHUTEIBbHYIO HHPOPMAIHIO.

2. Coruacyiite ¢ napTHEPOM OpraHU3aLMOHHBIE MOMEHTHI.

1. Aranu3 npoOieMsl:
OmnpenenuTe IpeaMET MEPErOBOPOB.
YcTaHoBHUTE Balllero BO3MOXKHOTO MapTHepa: MOJYyYUTe O HEM HeoOXoaumyto HHpopma-

UI0: HAACKHOCTDb, OIIBIT YUYAaCTHUA B aHAJIOTHYHBIX IIEPETOBOpAx, Q)HHaHCOBOC COCTOSIHHEC U T.II.

2. BeisiBUTE HaIM4KE alIbTEPHATUB JAHHBIM IIEPETOBOPAM.
1. Onpenenute, HYHBI JTX BaM SKCTIEPTHI I MMOATOTOBKH, B KAKOH 00J1acTH.
2. Chopmynupyiite 3a1auu SKCriepTaM, YKaKUTE CPOKH.

1. [IpoBeauTe conepkaTeabHbIN aHATU3 poOseMbl. OnpeenuTe: Ballld HHTEPECHI, BO3-

MOJKHBIE HHTEPECHI TTAPTHEPOB, 3aNHTEPECOBAHHOCTh MApTHEPA, 00aCTh COBMAICHUS U PACXO0XK-
ACHUS UHTCPCCOB.

BOPBIL.

LHIO.

2. ChopmymupyiiTe o0muU MOIX0 K TeperoBopam. Bamm menu u 3agadn Ha Mepero-

1. Onpenenute BOZMOKHbBIEC BAPUAHTHI PEIICHUS TPOOIEMBI.
2. CchopmymnupyiiTe Baly BO3MOKHBIE BAIlld BO3MOXKHBIC TIPEIOKECHHS U KX apTyMEHTa-

1. BeiGepute mecTo npoBeeHus meperoBopoB. OIEHUTE BCE TUTFOCHI 1 MHHYCHI MECTa.
2. OnpenenuTte coCTaB Jeleraluy U €€ pyKOBOAUTEIIS.

CocraButenb:  Jemuyk H.B., kanjg.comuon.HaykK, JOIIEHT
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