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1 eap AUCUUMIAHBI

B pe3synbTare 0cBOCHUS JAHHOW JUCHUIUIMHBI y 00y4aronierocs J0JnkHa ObITh chopMupo-

BaHa KOMITETECHIIMSI OCHOBHOM MPOQeCCHOHAIIBHON 00pa30BaTeIbHOM MporpaMMbl OakajiaBpraTa
(manee - OITOIT) ITK-1.
®opmupyeMble KOMIETEHIIMU, WHAUKATOPbI HOCTHKEHUsS] KOMIETEeHUHi, 3HAHUI,

YMeHudA, HABbIKH

Ta6mmma 1 - UaaukaTopsl JOCTHIKEHUS KOMIETEHITUH, (POpMHUPYEMBIC TUCITUTTNHON

Kon u nassanue
KOMIIETEHIINHU

Nupukaropel  1OCTUKEHHUS
KOMIIETCHIIMHU, 3aKpeIyIeH-
HBIE 3a JUCHUILIMHON

3uHanus, ymeHus, HaBbIkd (3Y B), hopmupye-
MBI€ TUCIMILINHON

IIK-1 Cnocoben
MPOBECTH  Map-
KETUHTOBOE HC-
ClIeZIOBaHUE Ha
OCHOBE IIpHMeE-
HEHHSI COIIHOJIO-
THYECKUX METO-
noB cObopa u aHa-
TM3a TaHHBIX

I1K-1.4 PazpabaTsiBacT
MIPEAJIOKEHUS 110 OCY-
LIECTBJICHUIO MAPKETHUHIO-
BbIX KOMMYHUKALIUHN.

3HaTh:

- cnenupuKy MapKETUHTOBBIX UCCIIe-
JOBAHUH TS pa3HBIX 00JacTel MapKETHH-
TrOBOM JI€STEIBLHOCTH,

- BUJIBI M1 HICTOYHUKH MapKETHHTOBOM
uHpOopMaLuu.

YMmerTh:

- MJIaHUPOBATh MPOBEJCHUE MapKe-
THHT'OBOTI'O MCCJIEAO0BAHUS C IOMOIIBIO CO-
IMOJIOTUYECKUX METO/IOB COOpa U aHAIH3a
JaHHBIX,

- MPUMEHSTH COLMOJIOTHYECKUE Me-
TOZBI ISl cOOpa M aHalIn3a MapKETUHTOBOM
uHpOopMaluu.

Baanern:

- METO/IaMH MapKETUHTOBOI'O aHAJIN3a,
- HaBBIKAMH TIPOSKTHUPOBAHUSI MapKe-
THHT'OBOT'O UCCIICAOBAHUS,

- HaBBIKAMH pa3pabOTKU PEKOMEH/Ia-
LUUN TSl IPUMEHEHUS pe3yJIbTaTOB UCCIe-
JIOBaHUS B YIIPABICHUH MapPKETHHTOM.

2 O0béM M TPYIOEMKOCTHh MUCHHUIUVIMHBI M0 BHAAM Y4eOHbIX 3aHATHIA.

DopMbI IPOMEKYTOYHOMN aTTECTALUU
Tabmuia 2 — O0beM 1 TPYJA0EMKOCTh JTUCIMILINHBI 10 BUIaM YUeOHBIX 3aHATUH

OO0mmas TpyTI0eMKOCTh | BUBI Y4eOHOM pabOTHI 11O TUCIUILTHHE, ITPO- O0BéM yacos, OPO
BOJIUMBIE B Pa3HbBIX (opMax 000 10390 | 300
1 O6miast TpyA0EMKOCTh THUCITUTLIHHBI 360
2 KoHrakTHas pabora oOydaromiuxcsi ¢ mpemnojaBaTesieM (10 BUAAM 144
y4eOHBIX 3aHsTUH) (Bcero)
AyautopHas padoTa (Bcero): 144
B TOM YHCIIE:
JIEKITAHA 64
MTPAKTUYECKUE 3aHSATHI, CEMUHAPBI 80
MPAKTUKYMBI
J1abopaToOpHEIE pabOTHI
B HHTCPAKTUBHOU (hopme 54
B QJICKTPOHHOH opme
BrueayauropHast pabora (Bcero):
B TOM 4YHCIIe, UHIAUBUIyaIbHAS paboTa 00yJaronuXxcs ¢ MpernojaBare-
JeM
MOJIFOTOBKA KYPCOBOH PabOThI /KOHTAKTHAs padoTa 3

4



TpYIIOBas, UHAUBUAYabHAS KOHCYJIbTALlUs K MHBIC BUIIBI y4eOHOI Jie-
ATEIBHOCTH, TIPETyCMATPHBAIOLIHE TPYIIIOBYIO WM HHIUBUIYaIbHYIO pa-
00Ty 00y4YaloIMXCsI ¢ MpenoiaBaTesiem)

TBOpYecKas pabora (3cce)

3 CamocrosTenpHast pabota odydatomuxcs (Bcero) 141

4 TIpoMexxyTodHAs aTTECTAINAS 00YUIaIOMIETOCs 36
JK3aMeH - B 6 cemecTpe, 36
9K3aMEH - B 7 ceMecTpe

3. Y4yeOHO-TeMATH4YECKHUI IJIAH U COAePKAHUE TUCIHUILIMHBI

3.1 YueOHO-TeMaTHYeCKHUIl IJIaH
Tabmmma 3 - YueOHO-TeMaTH4ecKui 11aH OYHON GopMbI 0O0ydeHHsI

06- TpynoeMKocTh 3aHATHIA (4ac.) Dopmbl
= ast TeKylero
= m 0®0 KOHTPOJIsI
= Pa3nmesibl 1 TeMBI TPYAO- | Aynuropn. 3ansiTus " npoMe-
) JUCHUTIHHBI éM- .
53 JKYTOUHOM
e 10 3aHATHAM KOCTh CPC | arrecra-
z (6cezo JIEeKIL. NMPAaKT.

UH ycIie-
yac.)
BAeMOCTH
CemecTp 6
1-7 | 1 MapKeTHHIOBbI€ HCCJI€I0BAHNSA B CHCTeMe MAPKETHHIa
1.1 3amaum u HampaBIECHUS Map- YO-1, TC-
1 . 10 3 6 2
KETHHTOBBIX UCCIICOBaHUI 3
2 1.2 TIpouecc MapKETHHIOBBIX 9 3 5 5 TC-3, TIP-
WCCIIeIOBaHUHN 1
3-4 1.3 MicTOYHUKYN MapKETHHTOBOM 10 3 5 5 YO-1
HHPOPMALIUH
5 1.4 Opranuzanus MapKeTHHIO- 10 3 5 5 YO-2, TIP-
BBIX MCCJIEIOBAHUHN 1
6-7 1.5 IIpoekTupoBanue Mapxe- 10 3 5 5 YO-1, TC-
THHTOBBIX MCCJICIOBAHUM 3, ITP-1
8-16 | 2 HampaBjeHusi MAPKETHHIOBBIX HCCJIE0BAHUI
8-9 | 2.1 Uccnenona a 12 3 6 3 YO-1, TC-
. JIETOBAHUS PHIHK 3, TIP-1
10- 2.2v HUccnenoanus norpeduTte- 12 4 5 3 YO-1, I1P-
11 | ne#t 1
12- | 2.3 HccnenoBanus KOHKYpEH- 13 4 6 3 YO-1, TC-
13 TOB 3, ITP-1
14 | 2.4 UccnegoBaHus cObITa 11 3 5 3 ?O_l’ [p-
15- YO-1, TC-
16 2.5 UccnenoBanust MpOIyKTa 11 3 5 3 3, TIP-1
Kypcosas pabota 3
ITpoMexxyTouyHast aTTecTarus - 36
JK3aMEeH
Hroro 6 cemecTp 144 32 48 61
Cemectp 7
1-11 | 3 MeToaoJi0rusi MAPKETHHTOBBIX HCCJIeT0BAHUIA
3.1 DKCHepuMEHTH M TECTHl B YO-1, TC-
1-2 | MapKETHHTOBBIX UCCIIeZioBa- 18 4 4 10 3
HUSIX
3.5 3.2 OnpocHbIe METOBI B MapKe- 18 4 4 10 YO-1, TC-
THHTOBBIX UCCIIEOBaHUSX 3
6-7 | 3.3 DkchmepTHble OICHKH U 18 4 4 10 YO-1, TC-




MPOEKTHBHBIE METOAUKU B Map- 3
KETHHTOBBIX UCCIIEIOBAHHUSX
39 3.4 Habmronenue B B MapKETHH- 18 4 4 10 YO-2, TC-
TOBBIX MCCIICIOBAHHAX 3
10- | 3.5 OwunaiiH-maHHBIE B MapKe- YO-2, TC-
18 4 4 10
11 THUHTOBBIX UCCIIEIOBAHUIX 3
4 Pe3yJbTaThl MAPKETHHIOBBIX MCCJIETOBAHMIT
12- 4.1 WUcnonb3oBaHue aHATUTHYC- YO-1, TC-
|3 | CKMX MATpULl B MapKETHHIOBBIX 18 4 4 10 3, I1P-1
WICCIIETIOBAHUAX
14- | 4.2 Opranmzamusi MapKETHHTO- 18 4 4 10 YO-1
15 | BOrO MOHUTOPHHIA
4.3 TlpakTuueckoe MpUMEHEHUE YO-1, TC-
16-
|7 | Pe3YIBTaTOB  MapKETHHTOBBIX 18 4 4 10 3
WCCIIEIOBAHUMN
[IpomexxyTouHast aTTecTauusi — 36
9K3aMEeH
Htoro 7 cemecTp 180 32 32 80
Hroro 360 64 80 141

IIndpsl HaNMeHOBaHMIT OLICHOYHBIX CPEICTB

YO — ycrHbit onpoc, YO-1 — cobeceoBaHue 110 TeMaM NpakTHYecKux 3aHsaTui, YO-2 — komiokBuym, YO-3 —
3auet, YO-4 — sx3amen; [1P — nucemennas pabora: [1P-1 — tect, [1P-2 — koHTpOabHas padora, [1P-3 — acce, [1P-4 —
pedepar, [1P-5 — kypcoBas pabora, [1P-6 — HayuHO-y4eOHBIH oTueT no npakruke, [1P-7 — otuer mo HUPC; U3 —
HHAMBHIyanbHOe 3afaHue; TC — KOHTPOJIb ¢ IPUMEHEHUEM TeXHU4eCcKUX cpelacTB: TC-1 — KOMIbIOTEpHOE TECTUPO-
Banue, TC-2 — yueOubie 3anaun, TC-3 — KOMIUIEKCHBIE CUTYAI[MOHHBIE 3a/1a4H.

3.2 Conepskanue 3aHSITHIA M0 BUIaM y4eOHO# padoThI
Ta6mmma 4— Coneprkanue AUCITUTIIMHBI
Ne HaumenoBanue paznena,
n/n TEMBbI JTUCIUILINHbI

Coneprxanue 3aHATUS

Cooepoicanue 1eKyuoHHo20 Kypca

1. MapkeTUHIOBbIE HCCIEOBAHNS B cCCTeMe MapKeTHHIa

1.1 Posib MapKeTHHTOBBIX HCCIIEIOBAaHUN B CHCTEME YIIPaB-
JIEHUs MapKEeTUHIOM. McTopryeckuii aclieKT MapKeTUH-
TOBBIX HCCIIEIOBAaHUM. 3alaud U OCHOBHBIC HaIlpaBJie-
HHSI MAapKETUHIOBBIX HcciieqoBaHui. [Ipumenenue pe-
3yJbTaTOB MaPKETUHIOBBIX UCCIIEIOBAHMI.
1.2 ITocnenoBarenbHOCTh MPOBEACHNUSI MAPKETUHIOBBIX HC-
[Iponiecc MapKETUHIOBBIX ..
HCCITeNOBAHM CJIEIOBAHMI: ATanel U npouenypsl. [lnan MapkeTnHro-
BOT'0 MCCJIEIOBAHUS.
1.3 MapketunroBas uHbopmarus, €€ CTpyKTypa. Bunmbl
TAaHHBIX B MapKETHMHIOBOM HCCleI0BaHUU. MICTOUHUKHN
naHHbIX. MH(bOpMalysa u3 KOMMepYeCKUX UCTOYHUKOB.
OTUYeCKUE U NPABOBBIE ACHEKThl MAPKETUHIOBBIX HC-
CJICIOBaHUH.
1.4 @opMBI OpraHu3aluyu MAPKETUHIOBOI'O MCCIICIOBAHHUS.
PhIHOK MapkeTHMHTOBBIX HcclienoBaHui. B3anmoneii-
CTBUE C 3aKa34YMKOM IpHU IJIAHUPOBAHUU MapKETHUHIO-
BOTo HMccienoBanus. bpud u g0oroBopHbIe TOKYMEHTHI.
OpraHu3anus  mojieBoro  cbopa  JaHHBIX B

3aga4u ¥ HaINpaBIICHUS Map-
KETHUHI'OBBIX I/ICCJIG,Z[OBaHI/Iﬁ

Hcroynnky MapKeTUHIOBOM
uHpopmaruu

Opranuzanus MapKeTHHIO-
BBIX HCCJICIOBAHUHU




HaumenoBanue pasnena,

ConeprkaHue 3aHATUA

n/n TEMBbI JUCIUIIINHBI
MapKETHHTOBOM HCCJIEI0BAHMH.

1.5 [IpoGnemaTn3anuss U KOHKpeTH3amusi TeMbl. [IpoekT
[IpoekTrpoBaHNe MAPKETUH- | MAPKETHHTOBOTO HccienoBaHus. OCOOCHHOCTH UHCTPY-
TOBBIX UCCIIEIOBAHUI MeHTapus 1 BbIOOpkH. OTYET 0 MapKETUHTOBOM HCCIIE-

JIOBaHUHU.

2. HanpasJ/ieHUs1 MAaPpKETHHIOBBIX HCCJIe10BAHUI

2.1 EmMkocts peiHKa. TeHAaeHIMUM W IIPOrHO3UPOBAHUE
VceiieoBanns phHKa peiHKa. bapeepsl Bxoaa Ha peiHOK. CTpyKTypa u nHppa-

CTPYKTypa pbiHKa. DakTophl ycriexa Ha poiHKe. CerMeH-
Tauus peiHka. HoBble pbIHKH.

2.2 [Toptpet notpedutens. [IpakTHKHM ¥ TEHACHIUT TOTPEO-
HccnenoBanus motpedute- nenus. CermenTtanus norpedureneid. JIOSIbHOCTh U MO-
nen TUBanuu morpedbureneit. Bocpusitre Openna. Ilotpe-

OMTEIHCKUE PEAKIINH.

23 PeiHounble nomu. CTpaTeruu U TaKTUKU KOHKYPEHTOB.

UccnenoBanus konkypeHToB | Konkypentnast pa3Benka. Kmaccudukanum koHKypeH-
TOB. JIngepsl pbIHKA.

2.4 D} heKTUBHOCTh MAPKETHHTA U PEKIAMHBIX KaMITaHHH.

NccnenoBanus cObiTa Kanansl cObITa 1 mocpeqHUKH. MapKETUHTOBBIE KOMMY-
Hukauu. [loTpeOuTenbCKkuii cepBuc.

2.5 AccopruMmenT. llo3unuoHupoBanue MNpoayKTa U €ro
Uccnenoanus npogykra JKU3HEHHBIM MK, MUK, nu3aitH, BOCOPUSATHE TPO-

aykra. HoBble IPOMYKTBL.

3. MeTo10/10THSI MAPKETHHIOBBIX UCCJIeI0BAHUI

3.1 | DKCIEepuMEHTHI U TECTHI B Jloruka MapKeTHMHTOBOrO 3KCIIEPUMEHTa W MpPOBEpKa
MapKETUHTOBBbIX UCCIEAOBA- | SKCHEPUMEHTAIbHBIX THUMNOTE3. TecTUpoBaHHE MPO-
HUAX JTYKTa: XOJUI-TECTHI U XOyM-TeCTbl. Opranusanus TeCTH-

pOBaHUS U UHCTPYMEHTApUA.

3.2 | OnpocHbie MeTo bl B Mapke- | Ompockl moTpedureneii. @oKyc-rpynimbl B MApKETHHTO-
TUHTOBBIX UCCIIEIOBAHUSIX BBIX HCCIIEOBaHUSX. TeneOHHbIE U OHIAH-OMPOCHI.

[Tanenu B MapKeTUHTOBBIX HccienoBaHusX. [ mybunHoe
MHTEPBBIO C MOTPEOUTEISIMHU.

3.3 | DKcnepTHBIE OLIEHKHU ¥ PO~ | 3aJa4u SKCIEPTHBIX OIIEHOK B MapKETUHTOBBIX HUCCIIE-
€KTHUBHBIE METOAMKY B Map- | noBaHUsAX. CIoCcOOBI MOYYEeHUS YKCIIEPTHBIX JaHHBIX U
KETUHTOBBIX HCCIIEIOBAaHUSAX | OpraHu3alus dKCIepTHOW paboThl. PekpyTHHT sKkcriep-

TOB.

[IpoexTrBHBIE METOANKN B MAPKETHUHI OBBIX HCCIIE0BA-
HUSIX: aCCOLIMAaTUBHBIE, KOHCTPYHUPYIOIIUE, HHTEpIIpETa-
THUBHBIE, SKCIIPECCUBHBIE, HA 3aBEpIICHHE. AHAIN3 pe-
3yJbTaTOB MPOCKTUBHBIX METOJIHUK.

34 Hab6nronenue B Mapketunro- | [lorpebutenbckoe MOBEICHUE M TIOBEACHHUE TIEpcoHaa
BBIX MCCIIEJOBAHUSAX KakK 00bEKTHI HAOMIOIeHNs. MeToIMKa TalfHOTO TIOKYTIa-

Tens. BumeoMarepuaiibl Kak MCTOYHUK MapKETHHTOBOM
uHpopmanuu. Opranu3anonHas 3THorpadus 1 MapkKe-
THHI'OBBIE PELICHUSI.

3.5 | OnnaiiH-naHHBIE B MapKe- Cnennanu3upoBaHHbIE METOAUMKH MAPKETHUHTOBBIX HC-

THHT'OBBIX UCCICIOBaHUAX

CJICIOBaHUH.
B03MOXKHOCTH M OrpaHUYEHHUS UCIIOJIb30BaHUsI OHJIANH-




HaumenoBanue pasnena,

ConeprkaHue 3aHATUA

n/n TEMBbI JUCIUIIINHBI
JaHHbIX. MCTOYHHMKM HX TMOJy4YeHUsA. TEeXHUYECKHUE,
IOpUANYECKHE, 3TUYECKHE aCHeKThl padOThl C OHJIAWH-
naHHbIMU. Big date B MapKETHHTOBBIX HCCIIEOBAHUSX.
4. Pe3yibTaThl MAPKETHHIOBBIX HCCJIEI0BAHNI
4.1 | MapkeTHUHIOBBIN aHAIU3 OnepaTuBHBIN U CTPATErMYeCKU MapKETUHIOBBIN aHa-
u3. AHAIMTHYECKUE MAaTPHULbl KaK OCHOBA MapKETHH-
roBeix uccinenoanuii: STEP, PEST, QUEST, SWOT.
Martpuiel ctpareruii pasButus. I[lopTdenpHbie MaT-
puuibl BCG u Mak-Kuncu.
4.2 | Opranuzamus MapkeTuHro- | HampaBneHus v 3aja4 MapKETHHIOBOTO MOHUTOPHUHTA.
BOT'O MOHUTOpPUHTIA Kananel MOHUTOpUHIa BHEIIHEH M BHYTPEHHEH Cpen.
OcHoBHbBIE METOJIMKH cOOpa NaHHBIX U MOKa3aTesd MO-
HUTOpUHIa. MOHUTOPUHI B NMPOTHO3UPOBAHUU MapKe-
THHI'OBBIX [TPOLIECCOB.
4.3 | [IpakTnueckoe npuMeHenue | Pa3paboTka 1 KOppeKTHpOBKa M1aHa MapketuHra. Kop-
Ppe3yJabTaTOB MapKETHUHIO- PEKTHpPOBKA aCCOPTUMEHTA U BBOJ HOBBIX NMPOAYKTOB.
BBIX UCCIIEJOBaHUM Crparerun cObITa M IIEHOBasi MOJIUTHUKA. MapKeTHHIO-
BbI€ U PEKJIAMHBIE KAMITAHHH.
Cooepoicanue npakmuyeckux 3aHamul
1. MapkeTHHIOBbIE HCCICAOBAHNS B CHCTEMe MapKeTHHI A
1.1 Jlokmnael 1o keiicam: 3(h(heKTUBHBIE U TPOBAIbHBIE Map-
KETUHIOBBIE UCCIIEIOBAHHUS.
3aga4u ¥ HaINpaBIICHUS Map- N )
KETHHTOBBIX HOCTEIOBAHMI HccnenoBaTenbCKuil MPaKTUKYM: BBIOOP HalpaBIeHuA
uccienoBaHusl, popMHpOBaHUE HCCIEI0BATENBCKOM KO-
MaH/bl.
1.2 | Ilpouecc MapKETUHTOBBIX HccnenoBaTenbCkuii  MPAKTUKYyM: TPOOIeMaTH3AIM
MCCJIEJOBAHUM MapKETUHIOBOI'0 MCCIEN0BaHNUs, 3aJa41 UCCIIETOBaHMS
1.3 . | UcTouHuKYM BHYTpEHHEH BHEIIHEH HH(POPMAIIHIH.
M cToOuHNKHM MapKEeTHHI OBOM
HH(OpMALH C03z[aHHf: KaHaJIOB MH(POPMALMU M KOMILJIEKCa MapKe-
THUHTOBOM MHGOPMAITIH.
1.4 Mexaynapoansiii kogeke ICC/ESOMAR 1o mpakTuke
MIPOBEACHUS MapKETUHIOBBIX U COIMAIBHBIX HCCIIENO-
BaHU, M3y4eHUs1 OOIIECTBEHHOIO MHEHMS U aHAJIN3a
Opranu3zanust MApKETUHIO- | JAHHBIX.
BBIX UCCIIEJOBaHUM Oprasnu3anuu-nocTaBUIMKY YCIYT 10 IPOBEACHUIO Map-
KETUHTOBBIX MCCIIEJOBAaHUN.
[ToaroroBka Opuga Ha MApPKETUHTOBOE UCCIIEIOBAHHE.
KoHTpoJb mos1eBoit paboThl.
1.5 [IpoeKkT u Au3aitH MapKETUHTOBOTO UCCIICIOBAHUSI.
[IpoekTrpoBaHue MapKETHUH- N .
TOBBIX HCCIIEIOBAHHIL HccnenoBaTenbCkuil MPakTUKYM: IMPOEKT HCCIEN0BA-
HUSL.
2. HanpasJieHUs1 MAaPpKETHHIOBBIX HCCJIeI0BAHUMI
2.1 HcTounuku naHHBIX O pblHKE. OCHOBHBIE NOKa3aTean

Uccnenoanus peiHKa

PBIHKA.
I/IHI/II_[I/IaTI/IBHBIG HCCIICAOBaHNA PBIHKOB.
WccnenoBaTenbCKuid MPAKTUKYM: 0030p PhIHKA.




HaumenoBanue pasnena,

ConeprkaHue 3aHATUA

n/n TEMBbI JTUCIUILINHbI
2.2 | UccaenoBanus norpedute- | Cermentauus norpedbureneid. [lorpedurenbckoe mose-
nen nenue. MccnenoBanusi noTpeOUTENHCKON KYIbTYPHI.
23 Hctounnku uHGOpMaLUU O KOHKypeHTax. KoHkypeHT-
Hasi pa3Bellka M MPOMBIIUICHHBIN MIMUOHAX. MOHUTO-
HccnenoBanust KOHKYPEHTOB | pUHT KOHKYPEHTOB.
UccnenoBatenbCkuil MpakTUKyM: aHAJIM3 KOHKYPEHT-
HOW CHUTYALIUHU.
2.4 Crioco0s! o1eHKH 3(P(HEKTUBHOCTH KaMIaHUW U Mepo-
Hccnenosauug cOsiTa o
npusatuil. [Iporuossl cobITA.
2.5 OueHka ¥ TECTUPOBAHME KOHUEMIMHU MPOJIYKTa, MPO-

Uccnenoanus npogykra

nykra. HeMMUHT 1 TU3aliH.

[To3unmoHnpoBaHre MPOAYyKTa: METOAUKH IIKAJIMPOBA-
HUSL.

UccnenoBatenbCKuil MpPaKTUKYyM: CETMEHTALUs TPo-
JYKTa.

MeTtoaojorus MapKEeTUHTOBbIX MCC

JIeIOBAHU M

3.1 | OKCEpUMEHTHI U TECTHI B OCHOBHBIE METOIMKH, HX BOZMOKHOCTH ¥ OTPAHUYECHUS.
MapKETUHIOBBIX MccienoBa- | MccnenoBarenbCkuil IpakKTUKYM: IPOEKTUPOBAHUE IKC-
HUSAX MEPUMEHTA B UCCIIEJOBAHUU COBITA.

3.2 | OnpocHble MeTO1bI B Mapke- | OCHOBHBIE METOAMKHU, UX BO3MOKHOCTH U OTPAHUYCHUS.
THHT'OBBIX UCCIIEI0BAHUIX HccnenoBaTtenbCkuil MpakTUKYM: pa3pabOTKa METOAMK

¢dbopmManu30BaHHOTO M HE(POPMAIM30BAHHOTO OMPOCa
MOTpeOUTEICH.

3.3 | DkcnepTHbIE OIIEHKU U TTPO- | OCHOBHBIE METOAMKHU, UX BO3MOKHOCTH U OTPAHUYCHUS.
€KTHBHbIE METOIUKH B Map- | MccnenoBaTenbCKkuid MPAaKTUKYyM: TPOEKTUPOBAHKE IKC-
KETUHTOBBIX UCCIICOBAaHUAX | MepTHOW BbIOOpKH. [Ipumenenue wmeroauk Jlenbdu,

CIIeHapueB JJis cOopa JaHHBIX.

3.4 | Habmonenue B MapkeTuHro- | @opmannzoBaHHOE U 3THOrpaduiyeckoe HaOIIOICHNE B
BBIX HCCIIEJOBAaHUAX MapKETHHTOBBIX HCCIIEIOBaHUSAX.

HccnenoBaTenbCKuil MpakTUKyM: pa3paboTka METOIUK
Y OpraHM3allysl MOJIeBOro HaOJII0ICHHUS.

3.5 OnnaiiH-1aHHbIE B MApKe- O030p UCTOYHUKOB OHJIAH-TAHHBIX U OpTraHU3aIUs J10-

THHT'OBBIX UCCIIEI0BAHUIX cTyna Kk HuM. @opManuzanms OHJIalH-JaHHBIX.
HccenenoBaTenbCKui MPAaKTUKYM: KOHTEHT-aHAINA3 OT-
3bIBOB B MIHTEPHETE.

4. Pe3ysbTaThl MAPKETHHIOBBIX HCCJIEI0BAHUMI

4.1 | Ucnonws3oBaHue aHAIUTHYE- | MaTpuyHble MOJEIM MApKETUHTOBOIO AaHaIM3a: BO3-
CKHX MaTpull B MApKETUHIO- | MOKHOCTU U METOAMKA IPUMEHEHUSI.

BBIX HCCIIEJOBAaHUAX 3ajaun UCHOJIB30BAaHUE MAPKETUHIOBBIX MATPHI] U UX
HAIlOJIHEHUE IaHHBIMH.
UccnenoBaTenbCKkuil MPakTUKyM: HCIOJIB30BaHUE Map-
KETUHIOBBIX MAaTpUL AJIs ONPEIEIICHNs MapKETUHTOBOI
CTPATETUH U JUIsl CETMEHTALMK MPOAYKTOB HA PHIHKE.

4.2 | Opranuzanusi MapKeTHHIO- | 3aJaHue 1o pa3paboTKe CUCTEMBI U (HOPM MAPKETHHIO-
BOI'O MOHUTOPHHIA BOI'0O MOHUTOPHHIA.

43 [IpakTuuyeckoe npumenenue | MccrnenoBaTenbCKuil MpakTUKyM: pa3paboTKa MpaKTH-

pe3yJIbTaTOB MAPKETHUHIO-
BBIX HCCJICIOBAHUHU

YECKUX PEKOMEHJIAlMi U pEeKJIaMHOM KaMIaHUM IO pe-
3yJIbTaTaM UCCIICAOBAHUS.




4 TlopsaioKk OLEHWBAHHUS YCIEBAEMOCTM H C(HPOPMHPOBAHHOCTH
KOMIIeTEHI[UIl 00y4aromerocs B TeKyleil U MpoMe:KyTOYHOH aTTecTallul

ILJBI MHOJIOKUTEIHLHOU OLCHKHU IIO0 PE3yJIbTaTaM OCBOCHUSA NUCIHUIIIIMHBI 06yanomeMyc;1
HEO0OXOAMMO BBHITIOJIHUTH BCE€ YCTAHOBJICHHBIC BUBI yueOHOH paboThl. O1eHKa pe3ybTaToB pa-
00ThI 0OyJaromierocs B 6amiax (1o BUaM) MpuBeeHa B TA0IHIIE 7.

Tabnuua 5 - bannpHO-pedTHHIOBast OIICHKA Pe3yJIbTaTOB YUeOHOH paboThl 00yJaromuXcs
o Bugam (bPC)

Ne ne- Pa3znen Bun pabotsr bansl
Jenu Min | Max
5 Pasznmen 1. Mapketunro- | Jlokmazsl 1o keicaM: 3 (eKTUBHBIC U MPOBAJIbHBIC | 3 5
BbIE MCCJIEIOBAHMS B CH- | MAPKETHHTOBBIC UCCIIEIOBAHUS
CTEME MapKETUHIa HUccnepoBarenbckuil IpakTHKYM: IpodieMaTu3anus | 2 4
5 MapKETHUHIOBOT'O UCCIIEA0BAHUS, 3a/1a4H HCCIEI0Ba-
HUS
7 HccmenoBaTenbCKuil MPaKTHKYM: TIPOEKT UCCIIEIO- 4 6
BaHUs
9 Paznen 2. Hanpasnenust | MccnenoBarenbCcKuil MpakTUKyM: 0030p PHIHKA. 3 5
13 MapKETHHIOBBIX HCCIIE- I/IccnengBaTenLCKHﬁ MPAKTUKYM: aHAJIN3 KOHKY- 3 5
JOBaHUM PEHTHOM CHUTYyaIHH.
16 HUccnenoBatenbCckuil MpakTUKYM: CETMEHTaluUs po- | 4 6
JIyKTa.
18 Htoroselii Tect 7 12
YCTHBIH oTpoc, ydacTre B TPYITIOBOM TUCKYCCHU M BBITIOJTHEHHUE ONEpaTUBHBIX | 16 | 24
1-17 | y4eOHBIX 33124 HA IPAKTHYCCKHUX 3aHATHIX
(12 3ansTHid, 10 2 6AJUIOB 32 3aHATHE)
1-18 | Ilocemenwne 3amsaTwii (Bcero 43 3amsatus; 0,3 6ama 3a 1 3amsaTue) 8 13
1-18 | Toro Tekymasi padora B 6 ceMecTpe 51 |80
18 3adver 11 [ 20
Paznen3.3. Mero- HccnenoBarenbCkuii NpakTUKyM: IPOEKTUPOBAHNE
2 JOJIOTUSI MApKETHUHTO- SKCIIEPHIMEHTA B ICCIIEIOBAaHUH COBITA. 6

BBIX MCCIIEIOBAaHUN >
HccmenoBaTenbCKuil MPaKTHKYM: pa3paboTKa METO-

5 UK (hOpMaTM30BaHHOTO U HE(OPMAIIU30BaHHOIO 7
OIpoca MOTPEOUTEIICH.
HccnenoBateabCkuii MPaKTHKYM: POSKTHPOBAHUE

7 JKCHEePTHOH BRIOOpKH. [IprMeHeHe METOIUK 6
Jenbdu, crierapues uist cOopa TaHHBIX.
9 HccnenoBarensCKuii MpakTUKyM: pa3paboTKa METo- 2

JIUK ¥ OpraHu3alis MOJIeBOro HabIIoAeHHU .
HccnenoBaTenbCKuil MPaKTUKYM: KOHTEHT-aHAIU3

1 OT3BIBOB B MHTEPHETE. ’
Paznen4.4.  Pesynp- | MccnenoBaTenbCKHui MPAaKTUKYM: UCTIONB30BAHNE
13 TaTBl MapKETHHTOBBIX MApKETHHIOBBIX MATPHIL U1 OMPEAEICHHS MapKe- 6
ucclief0BaHuN TUHI'OBOM CTpaTEeTUH U ISl CETMEHTAIMH IPOLYKTOB
Ha pBIHKE.
16 HccnenoBarensCkuil MPaKTUKYM: TOKNIAJ O Pe3yib- 2

TaTax MCCIIEJOBAHUS
17 HTtoroBasi KOHTpOJIbHAS paboTa 9 16
VYCTHBII OIPOC, y4acThe B TPYMIIOBOI TUCKYCCHHU M BBITIOJIHEHHE OTIEPATHBHBIX

1-16 | y4eOHBIX 33124 HA IPAKTHYCCKHUX 3aHATHIX 13 24
(8 3ansATHH, 10 3 OaJUIOB 3a 3aHITHE)

1-17 | Ilocemenwne 3ansaTuii (Bcero 24 3ausatus; 0,5 6aia 3a 1 3ansaTue) 7 12
HToro Tekymasi pabora B 7 cemecTpe 51 100
JK3aMeH 0 20
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bannel 3a mocemieHne 3aHATUN HAYUCISIIOTCS MPU yCIOBUM nocemieHus He meHee 80 %
3aHATUI B TEYEHHUE CEMECTPA.

[ToydeHue olleHKH 3a 3a4eT U dK3aMeH 0e3 MPOXO0XKIACHHS aTTECTAlMOHHOTO UCIIBITAHUS
10 UTOTaM TEKYIIEH YCIIEBAEMOCTH BO3MOKHO, ECJIM BBIIIOJIHEHBI BCE 3TalIbl HCCIIE0BATENBCKOIO
MpaKTUKyMa CEMECTpa U Mo uToraM paboThl B TEUEHUE ceMecTpa U HabpaHo He MeHee 51 Oaia.

Jlnst jomycKa K 3a4eTy MM 9K3aMeHy CTYAEHTY HeoOxonumo HabpaTh He MeHee 31 Oamna
B TeueHHe ceMmecTpa. Bo Bpems ciaum 3aueTa WiIM dK3aMeHa CTYACHT MoKeT HabpaTh 110 20 Gain-
70B. buneT cocTout u3 AByX TEOPETUUECKUX BOIPOCOB U IPAKTHUECKOH 3a1auu.

5 YueOHoO-MeTOANUECKOE 00ecTeueHue TUCITHIIIINHBI

5.1 YueOHasi iuTeparypa
OcHoBHasi yueOHasi IMTEpaTYpa

1. Kopotkos, A. B. MapkeTuHTOBBIC HCCIIEIOBAHUS | YUCOHUK JIJ1s1 OakanaBpoB / A.
B. KopotkoB. — 3-¢ u3a., mepepad. u gom. — Mocksa : M3narenscTBo FOpaiit, 2019. — 595 c.
—  (bakamaBp. Axamemuyeckumii  kypc). — ISBN  978-5-9916-2878-5—  URL:

https://urait.ru/bcode/425254 (nara obpamenus: 27.08.2020). — TeKcT : AJIEKTPOHHBIH.

JonoTHUTEILHAS JUTEpPaTypa

1. bensesckuii, M. K. MapketuHroBoe mccieaoBanue: nH(GpopMaIys, aHajau3, MPOTHO3 :
yueOnoe nocodue / . K. bensieBckuit. - 2-e uzz., nepepad. u gorm. - Mocksa : KYPC : UHOPA-
M, 2020. - 392 c. - ISBN 978-5-905554-08-7. - URL:
https://znanium.com/catalog/product/1054208 (mata oOpamenus: 25.02.2020). - Tekct : 3Jek-
TPOHHBIN.

2. KameneBa, H. I'. MapkeTuHrossle uccienoBanus : yuebnoe nocooue / H.I'. Kamenesa,
B.A. ITonskoB. — 2-¢ u31., non. — Mocksa : By3osckuii yueonuk : UHOPA-M, 2020. - 368 c. -
ISBN 978-5-9558-0233-6. - URL: https://znanium.com/catalog/product/1058467 (mata obparie-
Hus: 25.02.2020). - TekcT : 3MeKTPOHHBIM.

3. Cadponona, H. b. Mapkerunrossie uccienoBanus : yueonoe nocobdue / H. b. Cagpo-
HoBa, 1. E. KopneeBa. — 2-e u3z., crep. — Mocksa : 3narenscko-Toprosast kopnopanusi«/lam-
koB u K%, 2019. - 294 c - ISBN 978-5-394-03074-1. - URL:
https://znanium.com/catalog/product/1093671 (mata oOpamenus: 25.02.2020). - Tekct : 3Jek-
TPOHHBIH.

4. Cxmap, E. H. Mapketunrossie uccnenoanust / Cxisip E.H., Asneenko I'.1., Anekcynun
B.A. - MockBa :Jlamkop u K, 2018. - 216 c.: ISBN 978-5-394-01089-7. - URL:
https://znanium.com/catalog/product/511985 (nata oopamenus: 25.02.2020). - TekcrT : 3meKTpoH-
HBIM.

5.2 MarepuajibHO-TeXHMYeCKOe U NMPOrpaMMHoOe obOecrevyeHue IMCIU-
IIJIMHBI

VY4eOHble 3aHATHS TPOBOAATCA B yueOHbIX ayautopusix HOU Keml'VY.

VYueOHas aynutopus (MyJIbTUMEIUNHHAS) TSI IPOBEICHUS

- 3aHATUN JIEKIIMOHHOTO TUIIA;

- 3aHATUNA CEMUHAPCKOTO (MMPAKTHYECKOT0) TUTIA;

- TPYNIOBBIX U UHAUBUIYAJTbHBIX KOHCYJIbTALIUN;

- TEKYIIEro KOHTPOJISl U MPOMEKYTOYHON aTTECTALIUU.

- TOCYJapCTBEHHON UTOTOBOM aTTECTALINH.

CrnenuanusupoBanHas (yueOHasi) Medesib: TOCKa MeoBast, Kadeapa, CTOJIbI, CTYJIbSI.

OolopynoBanue il Npe3eHTAMU Y4eOHOT0 MAaTEePHAJIA:CIMAyUOHAPHOe - KOMITBIOTED,
IIPOEKTOP, IKPaH.
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Hcnoan3yemoe NnporpaMMHoe ob0ecrneyeHue: UbuntuLinux(cBo60o1HO
pacnpoctpansiemoe [10),LibreOffice (cBoGomno pacmpoctpansiemoe I10), Snnmexc.bpaysep
(oTreuecTBeHHOE CBOOOIHO pacnpocTpansemoe [10).

HNuTepHer ¢ odecneuennem gocryna 8 JHOC.

KomnbrotepHslii kj1ace

VYyebnas aynutopus (MyJIbTUMEIUHHAS) TSI IPOBEICHUS

- 3aHATUM CEMUHAPCKOTo (IIPAaKTUYECKOI0) THUIIA;

- 3aHATHH J1a00paTOPHOTO THIIA,

- TPYIITIOBBIX M UHIUBUAYATBHBIX KOHCYJIBTAIINN;

- CaMOCTOSITEIILHOM PadOTHI;

- TEKYIIET0 KOHTPOJISL ¥ IPOMEKYTOYHON aTTECTAIIUH.

CrnenuanusupoBanHas (yuedHasi) MedeJsIb: TOCKa MeoBast, kKadeapa, CTOJIbI, CTYJIbSI.

Oo0opynoBanue 1Jis1 Npe3eHTAMU Y4eOHOI0 MaTEePHAJIA: CIMAYUOHAPHOE - KOMIIBIOTEP
IpernoaaBartes, IPOeKTop, IKPaH.

OOGopynoBanme: cmayuoHapHoe — KOMIIBIOTEPHI it o0ydarormxcs (18 mrT.).

Hcnoan3yemoe nporpammHuoe odecniedenne: MSWindows (MicrosoftimaginePremium
3 year o cybmunen3znonHomy goropopy Ne 1212/KMP or 12.12.2018 1. mo 12.12.2021 r.), SH-
nekc.bpaysep (oreuecTBenHOE cBOOO1HO pacnpocTpanseMoe [10), Firefox 14 (cBoGoaHO pacmpo-
ctpansemoe I10), Opera 12 (cBoboano pacnpoctpansiemoe [10),LibreOffice (cBoGomHO pactpo-
crpansemoe I10), FoxitReader (cBoboano pacnpoctpansiemoe [10), PSPP (cBoGomHo pacmpo-
ctpansemoe [10), Python3 (cBob6oaHO pacnpoctpansemoe [10).

HNuTepHer ¢ o0ecnieuenuem nocryna B IUOC.

5.3 CoBpemennble mnpodeccHOHAIbHbIe  0a3bl  JaHHBIX U

UH(OPMALMOHHbIE CTIPABOYHbIE CHCTEMBI

Mepeyens CIIB u UCC no aucunniunxe:

Mara3un mapkeTHHroBbix HccienoBanuid PBK : caiit. - MockBa. URL: https://market-
ing.rbc.ru/catalog/?type_id=0 (mara obpamienus: 25.02.2020). - TekcT : 37eKTPOHHBII.

CaliT mapTHECKON CeTH POCCUUMCKHX TOJCTepoB : calT. - MockBa. URL: https://xn--
elalidieh8e.xn--plai/ (mata o6pamenus: 25.02.2020). - TekcT : AJIEKTPOHHBIH.

DHUUKIONe U MapKeTHHra : cait. - MockBa. URL: http://www.marketing.spb.ru (mzara
obparmenust: 25.02.2020). - TekcT : 37EKTPOHHBIMN.

WHuTerpupoBaHHble MapKETUHIOBblE KOMMyHHKanuu: cat. — Mocksa, 2010. — URL:
www.ime-link.ru (mara oopamenus: 03.09.2020). — TekcT: 37IeKTPOHHBIH.

Odunmansubiil caiit @enepanbHON CTaTUCTUYECKON Iy ObI : cailT. — Mocksa, 2010. —
URL: http://www.gks.ru/ (nata oopamenust: 03.09.2020). — TekcT: 2JIeKTPOHHBIH.

Enunbiil apxuB 5KOHOMUYECKHX U COLMOJIOTHYECKUX JTaHHBIX : calT. — Mocksa, 2010. —
URL.: http://sophist.hse.ru/data_access.shtml (mata oopamenus: 03.09.2020). — TekcT: 3MeKTpOH-
HBIH.

VYHuBepcanbHas 0a3a manHbix East View (mepwonuka) : caiiT. — Mocksa, 2010. — URL:
http://www.ebiblioteka.ru/ (mata obparenus: 03.09.2020). — TekcT: 3IEKTPOHHBIN.

MexBy30Bckas anekTponHas oubmuoreka (MOB) : caiit. — URL: https://icdlib.nspu.ru

H®U KemI'V sBasercs yuacTHUKOM U nosib3oBareneM MOB. JloroBop o mpucoequHEHUH
k MOb ot 15.10.2013 r, mom. cormamenue ot 01.04.2014 . (moroBop 6eccpounsiit). loctym u3
nokanpHOM cetu HOU KemI'V cBoboanbIi, ¢ nomamaux 1K — aBTopruzoBaHHBII.

6 Unble cBeneHus v (WIH) MaTePUAJIbI

6.1.IlpuMmepHbIe TeMbl M BAPHMAHTHI MHCbMEHHBIX Y4eOHBIX padoT

6.1.1. IlpuMepHbIe 3aaHNS 1JI KOHTPOJIbHOI padoThI

1. Jlng kakaoro BOMpoca aHKETHI Ui MOTpeOuTeNeil onpenenuTe THIBI KAl 0 BCEM
BO3MOHBIM OCHOBaHMAM. Y KaXKHT€, B KAKOE YMCIIO IEPEMEHHBIX €r0 MOYXKHO 3aKOUPOBATh U UTO
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https://marketing.rbc.ru/catalog/?type_id=0
https://marketing.rbc.ru/catalog/?type_id=0
https://%D0%BF%D0%BE%D0%BB%D1%81%D1%82%D0%B5%D1%80%D1%8B.%D1%80%D1%84/
https://%D0%BF%D0%BE%D0%BB%D1%81%D1%82%D0%B5%D1%80%D1%8B.%D1%80%D1%84/
http://www.marketing.spb.ru/
http://www.gks.ru/
http://sophist.hse.ru/data_access.shtml
http://www.ebiblioteka.ru/

OyJeT HaXOIUTHCS B TUCHKAX ITUX EPEMEHHBIX.
1) Onenure ka4yecTBo padoThl TOYeK NUuTaHus 4-ro kopnyca HOU KemI'Y:
Ilocmasvme 6 kasxcooi siuetike 6baan om 1 0o 7, 20e 1 — camas nuzkas oyenka, 7 — camas
gvicokas oyenka. Ecau 6vl He nocewjaeme 0OHY U3 CMOJN0BbIX, OCmasbme Aveuxy nycmou. Eciu
Bui 3ampyousemecs ¢ oyenxoii, nocmasbme «0y.

CronoBast [CtonoBast [Kade
Ha | araxke Ha 3 Taxke [Ha 6 dTaxe

pa3zHOOOpa3ue MEHIO

KauecTBO OJIFOJT

00BEM, CBITHOCTb MOPITHI

CKOPOCTB 00CITy>KUBAHHSI

IPUEMJIEMBI YPOBEHB IICH

yn00cTBO rpaduka paboThl
JIOCTaTOYHOCTb MOCAIOYHBIX MECT
BEXKJIMBOCTh PAOOTHUKOB

UHTEPhEp, BHENIHEe opopmiieHue

0. BO3MOYKHOCTH MPHITHO MPOBECTH BPEMsI

SRR AR

2) Kak, Ha Bam B3ruisi, 13MeHHJIOCh Ka4eCTBO PadoThl CTOJOBbIX 4-ro KOpmyca 1o
CPABHEHMIO ¢ MPOLLJIBIM Y4eOHBIM roaomM?

1. YIY4IIHJIOCH;

2. HE U3MEHMIIOCH;

3. YXYAIIWIOCh, @ UMEHHO

3) B xaky1o cymmy 00b14HO 00xoquTcsa Bam 3aka3z? pyo.

4) Bbl siBJIsIeTECDH:
1. coTpyIHUKOM BY3a;
2. CTYJEHTOM Kypca oOy4JeHHs.

2. B mpumepax HIKE ONpeieTuTe, YTO OYIET SBIATHCA 00 BEKTOM U3MEPEHUS, IPU3HAKOM,
HIKaJIoi, mepeMeHHoi. OnpenenuTe TUI HIKaJIbl 10 YPOBHIO U3MEPEHUSI.

A. PykoBoaCTBO pecTopaHa coOupaeT JaHHBIE O pa3Mepe YaeBbIX KaXI0ro oduIraHTa 3a
CMEHY, YTOOBI ONPEACTUTH YIOBIETBOPEHHOCTH MOCETUTENICH ero paboTOM.

b. Bonutens onenuBaer mo 100-0ayuibHOM MIKajie BEPOSITHOCTh TOTO, YTO KYIHUT HOBBIN
HAHOOCBEXKHTEIb BO3yXa JIJIsl aBTOMOOHUIIS.

3. Kakue Tumsl BEIOOPOK MCIIONIB30BaHbI B IpuMepax Hike? O0ocHyiiTe.

A. UT0o0B!I U3yuuTh YAOBIETBOPEHHOCTh MOKYyMATeNeH, MEHEDKEP TypareHTCTBA 3BOHUT
KQKIOMY 5-My KJIMEHTY 110 IEPEYHIO JOTOBOPOB C KIIMEHTAMHU.

b. UccnenoBarens 3aX0UT B CIy4ailHO BEIOpaHHBIE BarOHBI JICKTPUYKHU U JJAET BCEM €r0
naccaxupam MpOTECTUPOBATH HOBbIE 00PA3IIbI MPSHUKOB.

4. Kakue Tumbl BEIOOPOK BBl MOJKETE HCIIONB30BATh ISl PEIICHUS CIEAYIOIUX 3a1aq?
Hanumure, kak 0yayT popMupoBaThCsi BRIOOPKH.

A. Bam Hy’XHO 0TOOpaTh YacTh OT3BIBOB O BallleM MPOJYKTE Ha 3-X caiiTax pa3HOTo TUIIA,
YTOOBI UCCIIEOBATh UX COJEPKaHUE METOJAOM KOHTEHT-aHaIH3a.

b. Bam HyXHO CpaBHUTH OTPEOUTENHCKUE OLEHKH MOJIb30BaTeNei Ballero TakCH, )KUBY-
IIMX B Pa3HBIX pallOHax ropoja.

B. Brl xoTHTE GOJIBIIE Y3HATH O MOJPOOHOCTSX MOE3/IOK B BALIMX TAaKCH, BKIIOYAs MO3H-
TUBHBII U HETaTUBHBIN OIBIT MOE3/I0K MOTpeOuTENE, B X01€ INTyOMHHBIX HHTEPBBIO.

5. BaM Hy)HO M3MEpUTh, CKOJBKO B cpelHeM xutenu LlentpanbsHoro paitona HoBokys-
HEIlKa TpaTsAT Ha JIETKOBOE Takch B Mecsn. Paccuuraiite 0o0beM ciaydailHOW BBIOOPKH,
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JOCTaTOYHOM, 4TOOBI H3MEPUTH STOT MTOKA3aTeNb, HA OCHOBE MApaMETPOB:
- YUCIIO XKUTENeH pailoHa = *** ye.,
- IOBEpUTENBbHBIN HHTEPBAT = 95 %,
- jorryctumasi omubka Beioopku = 500 pyo.,
- nucriepeus = *** py0.

6. Bam HYXHO M3MepUTh, Kakasi J0Jsl HOBOKY3HEUYaH IMOJIb3YETCsl JIETKOBBIMU TaKCHU HE
pexe 1 paza B MecsL.

Paccunraiite 00beM ciydaiiHOW BBIOOPKH, TOCTATOYHOM, YTOOBI U3MEPUTH ATOT MOKa3a-
TeJIb, HA OCHOBE MapaMeTPOB:

- ynciio HoBoky3HedaHd = 500 000 yern.,

- IOBEpUTENbHBIN UHTEPBaAI = 95 %,

- JormycTuMasi ournoka Bel0Oopku = 4 %.

7. Onpoc ciyqaitHoi BIOOpKH B 720 venoBek u3 450 000 HOBOKy3HEYaH MOKa3ajl, 9To

A) 68 % meuTaroT 1o yTpam cTaTh KOTOM, YTOOBI HE UITH Ha PaboTy;

b) cpennss qurenbHOCTS MeUTaHUH 00 3TOM — 18 MUHYT KaXkJ10€ YTPO, CTAaHIapTHOE OT-
KJIIOHEHHUE — 5,5 MUHYT.

3ajiaiiTe JOBEPUTEIbHBIE HHTEPBAJIBI JAJIs 10U HOBOKY3HEUAH, MEUTAIOIIMX CTaTh KOTAMH,
U cpenHel JuIMTenbHoCcTH MeuTaHui 1711 I'C HOBOKy3HEUaH py JOBEPUTEILHOM HHTEpBae 95 %.

8. BbI mpoBepsieTe kauecTBO pabOTHI CETH Mara3MHOB KAHILITOBAPOB C TIOMOIIBIO TAWHBIX
nokynarenei. Hanumure npuMepsl TOro, 4T0 MOKET IPUBOJUTH K CIIy4allHbIM U CHCTEMaTH4e-
CKUM OIIMOKaM 3TOro nu3MepeHus. Kak MOKHO MOBBICUTH KaU€CTBO ATOTO U3MEPEHHS?

9. Cratps «MccnenoBanue noTpeOUTENBCKUX MPEANIOUYTCHU Ha PHIHKE TYPUCTHUYECKHX
yciyr B peruone» (cM. daitn uim http://edrj.ru/article/01-08-2018) onuceiBaeT pe3yabTaThl Mpo-
BEJICHHOI'0 MAapKETUHIOBOT'0 MCCIIEA0BaHNU.

A) Onumure TeMy, 00bEKT, IPEIMET, METO/IbI TOI0 UCCIIEI0OBAHHUS.

b) Knaccudunmpyiite nposenernoe MU no BceM BO3MOKHBIM OCHOBAHUSIM.

B) Kakue norpemnocty OblIN TONMYIIEHB! B IPEACTaBIECHUH PE3yJIbTaTOB UCCIEI0BAHNA?
[Ipemioxure ucpasicHUs.

6.1.2 3aganue Ha HccIeA0BATEIBCKUH NPAKTHKYM

[TpakTHKyM BBIMOJIHSAETCS MOIIATOBO, B TCUCHUE CEMECTPOB, KOMaHIaMU B 2-4 4eoBeKa.
Pe3ynbTaThl BBHIMIOIHEHHS IIArOB MPAKTHKyMa TOJICKAT aTTECTAIlMH B XOJ/€ YCTHBIX TOKJIAJI0B
WIH B MIUCbMEHHOU (popme.

[Ilaru BBIMOJHEHUS HCCIIEA0BATEILCKOTO TPAKTHKyMa:

1. Co3zpanue ucciie0BaTeIbCKON KOMaH/IbI.
2. Br160p 00bekTa nccieoBaHus: peIHOK, TPOAYKT, OpraHU3aIIUs.
3. Pa3zpaboTka nmpoekTa uccien0BaHus:

3.1. mpobreMaru3aius TEMBI,

3.2. dopmynmupoBKa mpeaMeTa U 3aj1a4d UCCIIEeI0OBaHMUS,

3.3.  ompeneHHe METOJOB U UCTOUYHUKOB MOJTy4YEHHUS JaHHbBIX.

4. CucTtemMHbIi aHaU3:

4.1.  0030p pbIHKA,

4.2.  aHanM3 KOHKYPEHTHOM CUTYyaluH,

4.3.  cerMeHTauus NPOAYKTa.

5. Pa3zpaboTka u nmpuMeHeHrne METOANK cOopa U aHAIN3a JaHHBIX:
5.1. mpoekTHpoBaHWE HKCIIEPUMEHTA B UCCIICIOBAaHUH COBITA,
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5.2.  paspaboTka METOJMK (HOPMATU30BAaHHOTO U HEGHOPMAIU30BAHHOTO OMPOCca MOTpe-
oureneii,

5.3.  mpoeKkTHpoBaHHE 3KCIEePTHOI BeIOOpKH. [IpuMenenne meronuk Jlenbdu, crieHa-
pueB aiis coopa JaHHBIX,

5.4. pa3paboTka METOIWK K OpraHU3alus MTOJIEBOTO HAOTIOICHMS,

5.5. KOHTEHT-aHaju3 OT3bIBOB B MHTEPHETE.

6. AHanu3 1 MPEeMEHEHNUE Pe3yJIbTaTOB UCCIIECIOBAHUS:

6.1.  ucnoab30BaHME MAPKETUHTOBBIX MATPHUIL ISl ONIPEEIICHNS MapKETUHTOBOM cTpa-
TEruy U JUI CerMEHTAlluu IPOAYKTOB Ha PhIHKE,

6.2.  pa3paboTka MPaKTUYECKUX PEKOMEHAINI 1 PEKIaMHON KaMITaHWUU TI0 Pe3yJIbTa-
TaM UCCIIEZIOBAHHUS, TIPE/ICTABICHUE PE3yIbTATOB HCCIEIOBAHUS.

6.1.3 IlpumepHBIe TeCTOBbIE BONMPOCHI MO IUCHUIIIIHHE

1. MapKeTHHTOBBIE UCCIIEIOBAHUS — 3TO

A) IOCTOSIHHO OCYIIIECTBIIsIEMast eATEIBHOCTH 10 cOOpy TeKyIel nHpopmanuu o0 u3me-
HEHUM BHEIIIHEHN Cpebl

B) cbop u aHanM3 TaHHBIX IO KOHKPETHBIM MAapPKETUHTOBBIM CUTYAIIHSIM

B) nmposepka runotes

') MOHHTOPHHT MUKPOCPEBI MPEATPUSATHS.

2. Bropuunas uaH(opmMarus — 31o

A) undopmarus, kKotopas yxe Obljia UCIIOJIB30BaHa B X0JI€ TAHHOTO MapKETUHTOBOTO HC-
CIIeTOBaHUS

b) yxxe uMerommecs: naHHble, COOpaHHBIC TSI IEJIe OTIWYHBIX OT HCCIEAYEeMOH Tpo-
0JIeMBbI

B) nannble, IEHHOCTh KOTOPHIX BTOPOCTETIEHHA

I') H1 ogMH U3 OTBETOB HE BEPEH.

3. Ot mpoBeeHust MapKETUHIOBOT'O CCIIEIOBAHMUS CIIEAYET OTKA3aThCs €CIIU
A) 3aTpaTbl Ha IPOBE/ICHHE MCCIIEIOBAHNS IPEBBICST €T0 MOJb3Y

b) 310 MOKeT mpuBecTH K yTeuke nH(pOpMAIK K KOHKYpEeHTaM

B) npuHATH penienne Hao HEMEJICHHO

I') Bce oTBETHI BEpHBI

4. DneMeHTaMH MapKETUHTOBOM MH(POPMAIIMOHHOMN CUCTEMBI SIBIISIOTCS
A) nuanioropas cuctema

b) cucrema BHyTpeHHEN OTUETHOCTHU

B) cucrema ananusa MapkeTHHTOBOW MH(OpMAIUN

I') cucrema c6opa Tekymieil BHETHEH MapKETUHTOBOW HH(pOpMALIUH.
J1) cuctrema MapKETHHTOBBIX MCCIICIOBAHUM.

E) cucrema moneneit

5. CocTaBnsronias CUCTEMBI TIOJICPKKU PEIICHUH, KOTOpas 00beAUHSIET MPOIecChl cOopa
¥ METOJIbl XpaHEHHUsI TaHHBIX U3 00JIaCTH MapKeTHUHTa, PUHAHCOB U TIPOU3BOJICTBA — ATO

A) nuanoroBasi cuctemMa

b) cucrema BHyTpeHHEH OTYETHOCTH

B) cucrema monenei

I') cucrema maHHBIX

7. Ilpn mpoBeieHNHN KAOMHETHBIX UCCIIEA0OBAHUI MapKETOJIOT paboTaeT
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A) ¢ IepBUYHBIMH JAHHBIMH

B) ¢ BTOpUYHBIME TaHHBIMH

B) ¢ konmuyecTBeHHO# MHGOpMaIHEit

I') ¢ xauecTBeHHOU MHpOpPMAITHEH

J1) c IepBUYHBIMU ¥ BTOPUYHBIMH JaHHBIMA

8. [lcuxorpaduueckuii aHAIU3 — ATO
A) aHanmM3 MOBEACHMUS MOTPEOUTEIS

b) ananu3 npeanodrenuii morpeduTens
B) nzydenue ctuis )ku3Hu

I') ananu3 MOTUBOB MOKYIIKH

11.MapkeTtuHroBas pa3BefKa 10KHA OCYIIECTBIATHCS

A) IOCTOSIHHO

b) He pexxe 1 pa3a B ron

B) o Mepe BO3HUKHOBEHHS MTPOOIEM, TPeOYIOLINX YIITyOJIeHHOTO aHAIN3a

12.Mcrionb3oBanue 6a3 JaHHBIX Ul IPOBEPKH TUIIOTE3 C TOMOIIBIO MAaTEMAaTHUYECKUX MO-
Jesielt OCyIIECTBISIETCS B paMKax

A) cucTeMbl IOAAEPKKU PELIECHUM

b) MmapkeTuHroBoit HHOOPMAITMOHHOW CHCTEMBI

B) MapkeTHHIoBOM pa3Benku

I') tnanoroBoii cucTemMsI

13. Pe3ynbTarel OTpaciaeBbIX UCCIECIOBAHUMN, MyOJMKYEMBIX B H3JaHUAX PO(ECCHOHATb-
HBIX acCCOITHAIINM, - 9TO

A) mepBUYHBIC UCTOYHUKHA HHPOPMAITUH

b) ucrounuku BHENIHeH BTOpUYHOM HHpOopMauu

B) ucrounuku BHyTpeHHEH BTOpUYHON WH(OpMAITUU

I') cnenn¢puyeckre HCTOUHUKN HHPOPMAITUT

14. B3rasap1, 0CBEJOMICHHOCTh MOTEHIMATIBHBIX TOTPEOUTENICH, OTHOLICHHUE K TIPOIYKTY
¥ HAMEPEHUST MOXKHO BBISICHUTPH C TIOMOIIBIO

A) HabmoneHUs

b) kommyHuKaun

B) sxcnepumenTa

I') xonmn-tecra

18. McTtounrkaMu BTOPUYHONU HH(POPMAIIUUA MOTYT OBITH
A) BHYTpEHHSS OTYETHOCTD NPEAIPUATHUS

b) nannbie odurmanbHON CTATUCTUKHI

B) pecypcs! Internet

19. 11 renepupoBaHUs UAEH CO31aHKS HOBOTO MPOAYKTa MPOBOAUTCS
A) IOUCKOBOE UCCIIEI0BAHUE

b) onucarenpHOE HUccae0BaHNe

B) xomn-tect

I') kay3anbHOE Hcclie0OBaHUE

20. Llesnpr0 MapKETUHIOBOTO UCCIIEOBAHNS MOXKET SABIIATHCS
A) popMupOBaHUE MOJIOKUTEIEHOTO UMHJIKa KOMIIAHUN

b) yBennuenune o0bema mpoax

B) nonydenue nndopmaruu o noBereHUM noTpeduTeneit
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21. Ecnu Tpebyercs COXpaHUTh Pe3yJIbTaThl UCCIIEOBAHUS B TalfHE OT KOHKYPEHTOB, TO

1eJIeco00pa3Ho

A) IpOBOIUTH UCCIIEJOBAHNE CBOMMU CHJIAMU

b) orpannuuThCst COOPOM BTOPUYHBIX JAHHBIX

B) npuBiieus CTOPOHHUX CIIELMAINCTOB HA BPEMEHHOI OCHOBE
I') oOpaTuThCs B CIEIUATU3UPOBAHHYIO KOHCAJITUHTOBYIO (QPUPMY

22. B omHOM paiioHe BhIOpaHa TpyIia KEHITWH, KOTOPBIX MOMPOCHIIN €KETHEBHO 3aITh-

ChIBAaTh, KAKUC Mara3dmuHbl OHU IIOCCTHUIIM B TCUCHUEC OAHOI'O MCCsLIA. KaK Ha3bIBACTCA TaKOﬁ THUIT
HCCIIENOBaHU?

YCHBbI

A) naHenb TOProBLEB B PO3HUILY

b) ayaut po3HrUHO# TOProBIN

B) uccnenoBanue pacnpeeneHus 4acToT
I') manens moTpeduTeneH

23. B mensix nmpoBeAeHUsI SKCIIEPTHOTO OMPOca B TPYIITY AKCIEPTOB MOTYT OBITH BKJIIO-
A) cienuaaucThl U3 OJTHOU Cephl ACATEITHHOCTH
b) cientmanucTsl 13 pa3HbIX cdep IesITenbHOCTH

B) cienmanuctel u3 ogHON chephl Wi U3 pa3HbIX chep ACSITEIBHOCTH

24. BO3MOXXHOCTBIO YCTAaHOBHUTH JOBEPUTEIBHBIE OTHOIICHUS C PECIOHIAEHTOM U ITPOBE-

CTH MOJIPOOHOE UHTEPBBIO C MCIIOJIb30BAaHHEM BOIIPOCOB B (popMax TabIUIl U MIKal o0siagaer

A) TeneoHHOE HHTEPBHIO

b) onnaiiH-MHTEPBBIO

B) dokyc-rpymnma

I') xonn-tect

J1) MHTEPBBIO HA IOMY y PECIIOHJEHTA
E) uHTEpBBIO B MOMEIIIEHNN Mara3uHa

6.1.4 IlpuMepHbIe TEeMBbI KYPCOBBIX Pa0OTHI

PrIHOK B 1IEsIOM.

AHanu3 HCTOYHUKOB (POPMHUPOBAHUS PECYPCOB PHIHKA.
XapakTepucTruKa MOTPEOUTENCH.

XapakTepHucTruKa OTpaciy.

[Iponyxr.

BrisiBneHre moTpeOUTENbCKIX CBOMCTB MPOIYKTA.
AHanu3 TOBApHOTO MHOT000pa3us Ha PhIHKE B IIEJIOM.
HccnenoBanue OTHOLIEHUS K IPOAYKTY.

YPpoBEHb KOHKYPEHIIMN Ha PBIHKE.

BrisiBienue Onmmxaiimx KOHKYPEHTOB.
XapakTepucTUKa KOHKYPEHTHOM CUTYaIlUH.

OneHka ypoBHSI KOHKYPEHIIUH.

6.2. IlpumepHbie BONPOCHI M 3aJaHUA JIs1 NPOMEKYTOYHOU

arTrecralmumn
Tabmmia 6 — mpuMepHbIE TEOPETHIECCKHNE BOTPOCH! M MPAKTUICCKUE 3aTaHHS
Pa3nensl 1 TeMBI [IpumepHBIC TEOPETUIECKIE BOIPOCHI [IpumepHBIC TpaKTHYECKUE
3aMaHus /
3a7a49u

6 cemecTp —IK3aMeH
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1 MapKeTHHFOBble HCCJICA0BAHUA B CUCTEME MAPDKETUHI'a

1.1 3agaumn u
HaIpaBJICHUS Map-
KETHHIOBBIX HCCJIE-
JIOBaHUHU

1. Ponp MapKeTHHTOBBIX UCCIEIOBAHUN B
CHCTEME YTIPABICHUS MAaPKETHUHTOM.

2. HcTopuueckuii aclekT MapKeTHHTOBBIX
HCCIICIOBAaHUM.

3. 3a7a4u U OCHOBHBIC HaNpaBlICHUS Map-
KETUHI'OBBIX MCCJICIOBaHUMH.

Pabora c keiicom: mpoOiema-
TU3UPOBATh TEMY U MPEJJIO-
JKUTb HAIIPABJIEHUS UCCIIE0-
BaHUM.

Hdus  Tembl HCCIeIOBaHHA
HPEJIOKUTh TEOPETUUECKHE
Y SMIIMPUYECKUE UCCIIE0BA-
TEJIbCKUE KK 3a0a4H.

1.2 Tlpouecc map- | 4. [MocnenoBarensHOCTH MpoBeneHus Map- | PaboTta ¢ kelicom: mpemio-
KETUHI'OBBIX MCCJle- | KETUHIOBBIX MCCIIEJOBAHUM. JKUTb IUIAH UCCIIEIOBAHUS.
JIOBaHMI 5. I1;1aH MapKETUHTOBOT'O MCCJIEI0BAHUSL.
6. Mapxkerunrosas napopmanus, e€ ctpyk- | Pabora ¢ keiicom: mpemio-
Typa. YKUTb UCTOYHUKH U CIIOCOOBI
7. Bunpl 1aHHBIX B MAPDKETUHTOBOM HCClIE- | IOJTy4EHUs uHpOpMAaIUs
JIOBaHMU. VICTOUHNKH JaHHBIX. JUTSL 3aJJaHHOW TEMBI.
8. OTHUYECKHUE U PABOBbIC acrieKThl Mapke- | Kimaccuduuuposats  maH-

1.3 UcTounuku
MapKETUHTOBOM
nH(popMaIuu

THUHTOBBIX HUCCIICOBAHUM.

HBIC: TEePBHYHBIE / BTOPUY-
Hble, (hopMaln30BaHHBIC /
He(OpPMATHU30BaHHbBIC,  OT-
KPBITOTO JIOCTYyMa / OrpaHu-
YEHHOTO JIOCTYTIA.

Pabora ¢ xkeficom: mpemio-
JKUTh BapHAHTHI PEIICHHS
ATHYECKHX W MPABOBBIX MPO-
OJieM.

1.4 Opranuzanus
MapKETHHTOBBIX
HUCCIEN0BaHUN

9. ®dopMbI OpraHU3alu MAPKETUHTOBOTO
UCCIICIOBAHUSI.
10. PBIHOK MapKeTHHTOBBIX HCCIICIOBAHUH.

11. Bpud u noroBopHsie JOKYMEHTHI.
12. Opranu3zans mojeBoro coopa JaHHBIX B
MapKETUHIOBOM HCCII€I0BaHUU.

Pabora ¢ xkeficom: mpemio-
JKUTh ONTHMAIBHBIH CIIOCO0
OpraHu3alid  MapKEeTHHTO-
BOTO HCCIICIOBAHUS.
DkcnepTu3a JIOTOBOpa Ha
NpOBEJICHHEe  MapKETHHIO-
BOTO  HCCIEAOBaHUSA U
Opuda.

Pabora c keiicoM: pericHHE
mpobjeM TosieBoro cbopa
JTAHHBIX.

1.5 TIpoexTupoBa-
HHE MapKEeTHHTO-
BBIX HCCJICIOBAaHUMA

13. Oco0eHHOCTH HHCTPYMEHTApUS! U BbI-
OOpKH MapKETHHTOBOTO HUCCIIECIOBAHUSL.

14. OcoOeHHOCTH 0TYETa O MAPKETHHI'OBOM
UCCIICIOBaHUH.

Pabora ¢ xeficom: cdopmy-
JUPOBATH DIIEMEHTHI ITPOCKTA
MapKETHHTOBOTO HUCCIIEIOBA-
HUSL.

DKCIepTr3a MpoeKTa MapKe-
THHTOBOT'O MCCJICJIOBAHMSI.

2 HampagpJieHus MAPKETHHIOBBIX HCCIeI0BaHNI

2.1 UccnenoBauus
pBIHKA

15. EMKoCTB, CTpyKTYpa, HHOPACTPYKTypa
pPBIHKA KaK IpeIMEeT MapKETUHTOBOT'O UCCIIEO-
BaHUA.
16.
17.

TenneHInU 1 MTPOTrHO3UPOBAHNE PHIHKA.
Cermenranus porHka. HoBbie phIHKH.

Paborta ¢ keficom: mpemo-
JKUTh MCTOYHUKU JaHHBIX U
pa3paboTath AIEMEHTHI MPO-
€KTa MAapKEeTHHIOBOTO WC-
CJICZIOBAHMS PHIHKA.

Ha ocHoBe maHHBIX O JqUHA-
MUKE PBIHKA TPEAOI0KHUTh
TEHJICHIIMU €TO Pa3BUTHSI.
Pabora ¢ xkeficom: mpemio-
JKUTh BapUaHT HCCIIEI0Ba-
HUsI HOBOTO PBIHKA.
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2.2 UccnepoBanus
roTpebuTenei

18. [oprper morpedutens. CerMeHTaIus
MOTPEOUTEICH.

19. [IpakTUKK ¥ TEHACHIWHU MTOTPEOICHUS
KaK 00BEKThI HCCIICTOBAHNSI.
20. JIosSMBbHOCTE ¥ MOTHBAITUH TIOTPEOUTE-

JIeW: METOJIbl OTIPEICIICHHUSI.
21. Bocnpusitue Openaa. Ilotpedurensckue
peakLuu: OCHOBHBIE METOAMKH.

Pabora ¢ xeficom: mpemso-
JKUTh UCTOYHUKHU JIAHHBIX H
pa3paboTarb 3JIE€MEHTHI MPo-
€KTa MAapKEeTHHIOBOTO HC-
CJICIOBaHUS ITOTPEOUTEIICH.
Pabora ¢ keficom: mpemio-
JKUTHh METOJIBI UCCIICTOBAHUS
JIOSTBHOCTH TOTPeOUTENEH.
Paborta ¢ keficom: mpemo-
JKUTh BapUaHTBI HCCIIEIOBa-
HUs BOCIIPUSITHS OpeHa.

2.3 UccnepoBanus
KOHKYPCHTOB

22. PrrHOYHBIE TOMH, CTPATETHN U TAKTUKH
KOHKYPEHTOB KaK OOBEKThI MCCIIEJOBAHUSL.
23. KonkypentHast pa3senka. Knaccuguka-

U1 KOHKYPCHTOB.

Pabora ¢ keficom: mpemio-
JKUTh MCTOYHUKH JAHHBIX U
pa3paboTath AIIEMEHTHI MPO-
€KTa MAapKETUHTOBOTO WC-
CJIeTOBaHMS KOHKYPEHTOB.
Pabora ¢ xkeficom: mpemio-
JKUTh BapUaHTHl obecrede-
HUSI 3TUYHOU KOHKYPEHTHOM
pa3BeIKU.

2.4 UccnenoBauus
cObITa

24. D¢ exTUBHOCTD MapKETHHIA U PEKIaM-
HBIX KaMIIaHUH KakK OOBEKTHI UCCIICAOBAHHS.
25. Kanais! cOpITa ¥ TOCPETHUKHN KaK 00b-

CKTbI UCCIICOOBaHUA.

Pabora ¢ keficom: mpemso-
JKUTh MCTOYHUKU JaHHBIX U
pa3paboTaTh AIIEMEHTHI MPO-
€KTa MAapKETUHTOBOIO WC-
CJIeTOBaHMS COBITA.

Paborta ¢ keficom: mpemio-
JKUTh METOAMKY Halroe-
HUS i1~ MOHUTOPHHTA
cObITa.

2.5 UccnepoBanus
MPOYKTa

26. Hccnenopanus accoprumenTa. [lo3ummo-
HUPOBAHUE MPOIYKTA U €0 KU3HCHHBIN ITUKIL.
27. HccnemoBanus uMumka, Ju3aiiHa, BOC-

MPUATHS TPOAYKTA.

Paborta ¢ keficom: mpemo-
JKUTh MCTOYHUKU JaHHBIX U
pa3paboTath AIEMEHTHI MPO-
€KTa MAapKEeTHHIOBOTO WC-
CJICZIOBAHUS TIPOIYKTA.
Pabora ¢ xeficom: mpemio-
KUTh METOIUKY KOHTCHT-
aHanmm3a JUIsl UCCIIEIOBAHUS
MPOAYKTA.

7 CEMECTP - IK3aMEH

3 MeT010/10rUsi MAPKETHHIOBBIX MCCJIEA0BAHUM

3.1 OkcnepumenTsr | 1. Jlornka MapKeTHHTOBOTO PKCIIepuMeHTa | Pabora ¢ keficoM: Moaenupo-
W TECTHI B MapKe- U TPOBEPKA IKCTIEPUMEHTAIHHBIX THIIOTES. BaHHWE DOKCIIEPUMEHTa JUIS
THUHTOBBIX UCCIIe- 2. TecTrpoBaHHe MPOAYKTA: XOJIJI-TECTHl U | OLEHKU I03a0WINTH CaiiTa.
JIOBaHMSIX XOYM-TECTHI.
3.2 OmpocHele Me- | 3. Ompockl moTpedbuTeneii: OCHOBHEIE 3a- DKcrepTh3a OTIPOCHOTO
TOJBI B MAPDKETUH- | TaY¥ U METOJIUKHU. OJyiaHka 111 IOTpeOuTENeH.
TOBBIX HUCClIeIOBa- | 4. ®Dokyc-rpyIIbl B MAPKETHHTOBBIX UC- Pabora ¢ keficom: mpemio-
HUSIX CJIEJIOBAHUSIX. JKUTh IUIaH WHTEPBBIO JUIS
5. Tenedonnsle u ornaifH-onpockl. [lanenn | ompoca morpedutenei.
B MapKETHHIOBBIX UCCIICJIOBAHUSX. Pabora ¢ keiicom: mpemio-
6. ['myOmHHOE HHTEPBBIO € TTOTPEOUTE- JKATh UCTOYHHUKH IS pa3Me-
JISIMH. HICHUS  aHKeThl  OHJIANH-
orpoca.
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3.3 DkcnepTHeIe 7. CrniocoObI mOTy4eHUs SKCIEPTHBIX JaH-

OIIEHKH U TIPOEK- HBIX ¥ OpTaHHU3alys SKCIIEPTHOH paboTsl. Pexpy-
TUBHBIC METOJAUKU | TUHT 3KCIEPTOB.

B MapKETUHTOBBIX | 8. [IpoexTUBHBIE METOUKH B MAPKETUHTO-
WCCIIETOBAHUAX BBIX HCCIIEZIOBAHUSAX: aCCOMATHUBHBIE, KOHCTPY-

UPYIOILUE, UHTEPIPETATUBHbIE, SKCIIPECCUBHBIE,
Ha 3aBepueHue. [Iponenypa npumeHenus 1 aHa-
JIU3a pPe3yNbTaTOB IPOESKTHBHBIX METOIUK.

Pabora ¢ xeficom: mpemso-
JKUTh BapUaHT JKCIEPTHOM
BBIOOPKHM U CIIOCOOBI PEKPY-
THUHTA SKCIIEPTOB.

Paborta ¢ keficom: mpemiio-
JKUTh TIPOCKTHUBHBIE METO-
JIUKA W METOJbI aHalln3a UX
pe3yNbTaTOB.

PaGora ¢ keficom: 0600mUTH
pe3yNbTaThl aCCONMATUBHON
METOJTUKH.

Pabora ¢ keficom: ceMHoTH-
YECKUWA aHalu3 MPOEKTUB-
HBIX PHCYHKOB OpEHJIOB.

3.4 Habmoneuue B | 9. [MoTpeburenbckoe MOBEICHUE U TIOBEIC-
MapKETHHTOBBIX HUE TIEpCOHAajIa Kak 00BEKTHI HAOTIOACHMS.
HCCIIEJOBAHUAX 10. Meroauka TaitHOro MOKynaTes.

11. Opranu3zanoHHas 3THorpadus 1 Mapke-

TUHI'OBBIC PEHICHUSA.

Pabora ¢ xeficom: mpemso-
JKUTH JIETEHIy M KaTerOphuH
HAOMIOJICHNSI ISl TAWHOTO
MOKYTIaTesl.

Pabora ¢ keficom: mpemio-
JKUTH CIIOCOOBI OPTaHN3alN
JIOCTYTIA K TOJIF0 B YCIOBUSAX
KOHKYPEHTHOH pa3Be/IKHu.
Paborta ¢ keficom: mpemo-
JKUTh BapUAHTHl KaTETOpHUil
HAOIOJICHNS Ul ATHOTpa-
(huu TOProBoro 3aja.

3.5 Ownnaitn-nax- 12. Criennanu3upoBaHHBIC METOAUKH Map-
HbIC B MAPKETHHIO- | KETUHTOBBIX UCCIICIOBaHUI.
BBIX HICCIICZIOBA- 13. Bo03MOXXHOCTH U OrpaHUYEHUS UCTIOIb-
HUSX 30BaHMS OHJIAHH-TaHHBIX. VICTOYHHUKY UX TTONTY-
YEHHS.
14. TexHuueckue, OPUIUYECKUE, ITUICCKUE
aCIeKTHI PabOTHI C OHJIAH-TaHHBIMHU.
15. Big date B MapkeTHHTOBBIX UCCIIEI0Ba-
HUSIX.

[IpennoxuTh HamTpaBICHU
W 33J1a41 UCCICIOBAHUM IS
al-TpeKuHra.

[IpennoxuTh HampaBICHU
Y 33J1a91 UCCICIOBAHUM IS
aHaJIM3a KOPIOPATUBHOTO
HHTEPHET-COO0IIECTRA.
Pabora c xeticoM: mpeio-
JKUTh UCTOYHUKY OHJIAIH-
JTAHHBIX U CITIOCOOBI X 00pa-
00TKWH.

4 Pe3yanaTbI MAapKETHHIOBbIX HuccJaea0BaAHUI

4.1 Ucnons3oBanue | 16. OmnepaTuBHBIN U CTpaTernyeckuii Mapke- | Pabora c kelicom: npenso-
aHATTMTUYECKUX THUHTOBBIH aHAHU3. JKUTb BapUAHT UCIIOJIb30Ba-
MaTpHIl B MapKe- 17. AHanUTHYECKUEe MaTPHIIbI KaK OCHOBA HUS aHATTUTHYECKOW MaT-
THHTOBBIX HCCIIC- MapKeTHHTOBBIX HcciienoBanuii: STEP, PEST. puIlsI (Ha BEIOOP) U IPOSKT
JOBaHMSIX 18. AHanuTHYECKHE MAaTPHILIBI KaK OCHOBA UCCIIeIOBaHUS IS €€

MapKeTHHTOBBIX uccienoBanuii: QUEST, HaITOJTHCHHUS.

SWOT.

19. Martputel ctpareruii pa3surud. [lopt-

¢enpubie Matpuusl BCG 1 Mak-Kuncu.
4.2 Opraam3anus 20. Hamnpasnenus u 3a7aus MApKETHHTOBOTO | DKCIEpTH3a METOJIUK MOHH-
MapKETHHTOBOTO MOHUTOpUHTA. KaHanbl MOHUTOPUHTA BHEIIHEH | TOpWHra BHENIHEH / BHYT-
MOHHUTOPHHTA Y BHYTpPEHHEH cpe. PpEHHEH cpenbl.

21. OCHOBHBIC METOJUKH COOpa TaHHBIX U IIpemtoXuTh KOMIUIEKC OC-

MOKa3aTeNI MOHUTOPUHTa. MOHHUTOPHHT B ITPO-
THO3UPOBAHUH MAPKETHUHTOBBIX MTPOLIECCOB.

HOBHBIX METOIWK MOHHTO-
pHHTa 15 TPOTHO3UPOBAHHMS
cObITA.
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4.3 Ilpaktuyeckoe | 22. PazpaboTka 1 KOppeKTHPOBKa IJIaHa Pabora c keiicom: mpemio-
IIPUMEHEHUE pe- MapKETHHTa 10 Pe3yJIbTaTaM HCCIeJOBaHHM. KUTb MEPOIPUSTHUSA IO pe-
3yJbTaTOB MapKe- 3yJbTaTaM UCCIEAOBAHUS.
THUHTOBBIX UCCIIe-

JIOBaHHU

CocraButenu: Mamsp A. A., cT. ripent. kKadeapbl SKOHOMHUKH U yIIPaBICHUSL.
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