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1. leab TUCHUIIMHBI

B pesynbrate OCBOCHHS JaHHOW IUCHMIUIMHBI y OOYyYaromierocss JOJDKHBI OBITh
c(OpPMHUPOBAHBI KOMIIETCHIIUK OCHOBHOW Tpo(ecCHOHAIBHOW 00pa30BaTeIbHOW MPOTrPaMMBI
cnenuanuteta (nanee - OIIOIT): OK-5, TIK-11, I1K-14, TTK-18.

ConepkaHre KOMIIETCHIIMH KaK TUIAHUPYEMBIX PE3YJIbTaTOB OOYYEHHUS IO JUCIUILIHHE
cM. Tabiunpl 1 u 2.

1.1 dopmupyeMble KOMNIETEHIIUH

Tabnuua 1 - ®opmupyembie AUCITUTITMHON KOMIETEHITUN

HaumenoBanue Buga Koa » HazBanue KoMneTreHIINA
KOMIIeTeHIIUH
0OIIEKYIbTypHBIE OK-5 - cnocoO6HOCTh paboTaTh B KOJUICKTHMBE, TOJICPAHTHO

BOCIIPHHHMMAs COLIMANIbHBIC, KYJIbTYPHBIE, KOH(ECCHOHATbHbIE
paznuuus, NPEeaynpexaarb M KOHCTPYKTHBHO pa3pelaTh
KOH(UIMKTHBIE CHUTYyalliH B TIpolecce NpodheccHoHaNbHOMI
JIEATEIbHOCTH

npodeccroHaIbHbIE IMK-11 - cnocoOHOCTh M3y4aTh IICHUXOJOTHYECKHH KIMMAT,
aHAJIM3UPOBaTh (HOPMBI OpPraHU3alMU B3aUMOJICHCTBUS B
CITy)K€OHBIX KOJUICKTHBAX, IPOBOAUTH PabOTy C IIEJIbIO
CO3aHuA MW MNOAACPKAHUA IICUXOJIOrMYCCKOro Kiumara,
CHOCOOCTBYIOIIETO ONITUMU3AINH CITY>)KEOHOH e TeTbHOCTH

IIK-14 - cnocobHOCTh pa3pabaTbiBaTh M PEaM30BLIBATH
MIPOrpaMMBbI, HAaIIPABJICHHBIC HA MIPEAYIPEKACHUE HAPYIICHHH
U OTKIOHGHHH B COIMAJBbHOM U JIMYHOCTHOM CTaTyce,
MICUXUYECKOM Pa3BUTHHU COTPYIHUKOB, BOCHHOCTYXAIIUX H

WHBIX T, PHUCKOB acolMaJIbHOTO MOBE/ICHUS,
npodeccuoHaNbHBIX PHCKOB, npohecCuoHambHOM
nedopmaruu

IMK-18 - crocoOHOCTh KOHCYIBTHPOBATH JTOJKHOCTHBIX JTHII
M0  TCUXOJIOTUYECKHM  TpoliemMaMm,  CBSI3aHHBIM  C
opraHuzaiei ciy>keOHOH IesTeNbHOCTH JIMYHOTO COCTaBa,
dbopMUpOBaHUEM U TOAJIEPKAHUEM B CIIYKEOHBIX (yueOHBIX)
KOJIJIEKTHBAX OJarornpusaTHOrO MCUXOJOTHYECKOro KiuMara

1.2 HHauKaTOPbI 10CTUKEHUSI KOMIIeTeHIIHii
Tabmuuna 2 — JIMCHMIIMHBI W TPAKTUKH, (HOPMUPYIOIIKME KOMIETEHIUH JIaHHOU
JVCLUTUTMHBI
KO}] U Ha3BaHHUE KOMIICTCHIINU I[I/ICIH/[H.]'[I/IH])I U NMPAaKTHKH, (])opMupylomne KOMIIETCHIIUIO
onoI
OK-5 - cnocobHocts | b1.5.13 Tlcuxonorus koHpaMKTa
paboratb B  koJuiekTHuBe, | 51.5.30 BBenenue B npodeccnoHanbHyO 1€ATEIbHOCTD

tonepantHo  BocmpuHumas | b1.6.37 Cynebnas ncuxonorus

couuanbHble,  KyapTypHble, | b1.5.41 OTHONICHXONOTHA

KOH(EeCCHOHATIbHBIE b2.5.02(IT) IlpakTuka MO MOJYYEHUIO MPO(HECCHOHATBHBIX
pasnuuus, Mpenynpexaarb U | yMEHUI U OnbITa MPOopEeCCHOHATBHON 1eATEIbHOCTH




Koa 1 Ha3BaHMe KOMIIETEHIIUH

JuCcUUMIUINHBI U IPAKTHKH, opMUpYIOIIHE KOMIIETEHIIHIO
orioI

KOHCTPYKTUBHO  pa3peuiarb

KOH(I)JII/IKTHLIC CUTyallui B

b2.b5.03(I1x) [Ipexnummomuas
b3.5.02(/1) BeimyckHas kBanmdukanmonHas pabora

nporecce

npodeccnoHaTBEHOM

JEeSTEIbHOCTH

K-11 - criocoOHocTh | b1.b.13 Ilcuxomorust kKoHpIMKTA

m3ydath  ncuxosiormueckuit | b1.b.15 Ilcuxomnorus oOmenus u meperoBopon

KJIUMAT, aHanusupoBath | b1.B.04  CoununanbHO-NICUXOJIOTMYECKHE  3aKOHOMEPHOCTHU
bopmbl OpraHM3alK | MEKIMYHOCTHOI'O U MEKIPYIIIOBOIO B3aUMOJEHCTBUS
B3aUMOJCUCTBUSA B | b1.B.07 OpranuzauvoHHass INCHXOJIOTUS B  YCIIOBHUSX
CIly’)KEOHBIX  KOJUICKTHBAX, | CIIyKEOHOU JesITeTbHOCTH

npoBomuTh padoty c¢ mensio | b2.6.01(Y) IlpaktTka 1O  MONyYeHHIO  NEPBHYHBIX

CO3gaHusd W NMOAACPIKAHUA

NpOoPECCHOHAIBHBIX YMEHHUM, B TOM YHCIE TEPBUUYHBIX

MICUXOJIOTHYECKOr0 KIMMaTa, | yMEeHUl u HABBIKOB HAyYHO-HCCIIEeI0BATEIbCKON
CHOCOOCTBYIOLIETO JESITEIIbHOCTH
ONTUMU3ALNH cinyxe0noit | b2.b.02(I1) Ilpaktuka mo moyyueHuto MpodeccrnoHalbHbIX
JeSITeNIbHOCTH YMEHHH U OmbITa NPOPECCHOHATBHON ACSITETbHOCTH
Bb2.5.03(I1x) [pennumnomuas
b3.5.02(/1) Beirycknas kBanudukanuonHas padbora
IK-14 - cnocobnocTh | b1.5.13 Tlcuxomorus KoHMIMKTA
paspabaThIBaTh u | b1.b.34 IlenuteHuuapHas ICUXo0JIOrUs
peanu3oBbiBaTh mporpammsbl, | b1.B.01  Metonst  mpodunaktuku — mpodecCHOHaTbHOU
HarpaBlIeHHBIE Ha | AeopMaIii TUYHOCTH CYOBEKTOB CIIYKeOHOI 1eITeTbHOCTH
npeaynpexaeHe b1.B.08 TpeHUHTOBBIE TEXHOJOTMH B paboTe ICUXOojora

HApYUIEHU U OTKJIOHEHUHU B
COIMAJIbHOM H JIMYHOCTHOM
craryce, MICUXHYECKOM
pa3BUTHHA COTPYJIHHKOB,
BOCHHOCIIYXAalllMX H HMHBIX
JIAL], PHUCKOB aCOLUAIBHOIO
MOBEICHUS,

npodeccHoHANBHBIX PHCKOB,

CITY>KE€OHOU J1eITeTbHOCTH

b1.B.08.02 TpeHuHT TMYHOCTHOIO pOcTa

b1.B.08.04 TexHosorus rpynmnoBoro TpeHUHra

b1.B.14 Tlcuxonorus arpecCMBHOrO MOBEIEHUS CYOBEKTOB
CITY>KE€OHOU J1eITeTbHOCTH

b1.B.JZIB.02.01 Tlcuxonorus AEBUAHTHOTO U aIJAUKTHUBHOIO
MIOBE/ICHUS

b1.B./IB.02.02 ba3oBsle TeOpuu U METOABI IICUXOTEPAIIUU

npodeccroHanbHOM b1.B.JIB.05.01 ITcuxomnorus 6e30mMacHOCTH
nepopmanuu b1.B.JIB.05.02 Nndopmanvonnas  Oe3omacHOCTh B
CITY>KeOHOU NeITeTbHOCTH
b2.b.02(IT) IIpakTuka MO MOIYYEHHUIO MNPOPECCHOHATBHBIX
YMEHHH U OMbITa NPOPECCHOHATBHON ASITETbHOCTH
b2.5.03(I1n) [Ipennumnomuas
b3.5.02(/1) BeimyckHast kBanupuKamonHas padbota
IIK-18 - cnocoOHocTh | b1.b.10 Ilcuxonoruueckoe KOHCYIbTUPOBaHUE
KOHCYJIbTUPOBATh b1.b.13 Icuxonorust KoH(IUKTA
JIOJKHOCTHBIX JIU1L mo | B1.B.01  Metonst  mpodunaktuku  npodhecCHOHaATbHON
MICUXO0JOTHYECKUM nedopMaluy JIMYHOCTU CYOBbEKTOB CIYKEOHOH JeITeTbHOCTH




Koa 1 Ha3BaHMe KOMIIETEHIIUH

JuCcUUMIUINHBI U IPAKTHKH, opMUpYIOIIHE KOMIIETEHIIHIO
orioI

npoOiemaM, CBS3aHHBIM C
OopraHmsanuel  ciyxeOHo
ACATCIIbHOCTH JIMYHOI'O

cocraBa, (OPMHUPOBAHHEM U
MOJIICP>)KaHUEM B CITY>KEOHBIX
(yueOHBIX) KOJUICKTUBAX
OJIarONpUsATHOTO

IICUXOJIOTMYCCKOIro Kiimmara

b1.B.02  Ilcuxomorus  ymopaBjieHUss B  CIyKeOHOM
JeSITEIIbBHOCTH

b1.B.07 OpranuzauuoHHas TIICUXOJOTUS B  YCIOBHSX
CITy’K€OHOH N1esITeTbHOCTH

b1.B.11 Kynbrypa peun B  yCIOBUSX  CIy)KEOHOM
JeSITeIbHOCTH

b2.5.02(IT) IlpakThika MO MOJYYEHHIO MPOPECCHOHATBHBIX
YMEHUH | OTbITa MPOPECCHOHATLHON IATEIIbHOCTH
b2.b5.03(I1x) [Ipexnuriomuas

b3.5.02(/1) BeimyckHas kBanudukanmonHas pabora

1.3 3uHaHwusi, ymeHus, HaBbIKH (3YB) no qrucumMminHe
Tabnuma 3 — 3Hanust, yMeHHsI, HaBbIKU, (OPMUPYEMbIE TUCIUILITUHON

Kona u nazBanue

3HaHus, yMeHus, HaBbIKU (3YB), dpopmupyembie

KOMIIEeTeHI[HH AMCIUILTHHOMN
OK-5 - CIIOCOOHOCTE | 3HATH:
pabotaTh B  KOJUICKTHBE, | — OCHOBBI COIIMAJIBHO u pohecCHOHATLHOTO
TOJICPAHTHO  BOCIIPUHHUMAS | B3aUMOJCHCTBHS
COLIMAIbHBIC,  KYJIbTYpPHBIC, | YMETH!
KOH(eCCHOHAIIbHBIC —  TOpeaynpexnaTh M KOHCTPYKTHBHOTO  pa3peliaTh

pasjinius, NnNpeaynpexiarb n
KOHCTPYKTHUBHO paspeuarb

KOH(MJIMKTHBIE CUTyallUM B Tpolecce MNpodhecCuOoHaTbHOM
JeATETbHOCTH

KOH(MIUKTHBIE CHUTYallMd B | — TOJEPAaHTHO BOCIPUHUMATH COLMANbHbBIE, KYJIbTYpHBIE,
nporecce KOH()eCCHOHATbHBIC PA3TUYUS
npodeccnoHanbHOMN — pa3peuiatb KOH()pIUKTHBIE CUTYallUU
JeSITeIbHOCTH Baanern:
— HaBBIKaM# (P (HEKTUBHOTO B3aUMOICUCTBUS
— HaBbIKAMHU TOJIGPAHTHOTO TIOBEJICHUS B CIy)KEOHOM
KOJUJIEKTUBE U C TpaXXAaHAMH B COOTBETCTBHHM C HOPMaMH
CITy’keOHOTO M 00IIIero B3auMOJCHCTBHS
MK-11 - CHOCOOHOCTh | 3HATH:
MU3y4aTh  TICUXOJOTHYECKHHA | — OCOOCHHOCTH B3aMMOJCHCTBHSI B TPYIOBBIX KOJUICKTHBAX:
KJIIMAT, aQHAIM3WPOBATH | KOOIIEPAIIHS, COTPYJTHUYECTBO, KOHKYPCHIIHS,
(hopMbI OpTraHH3aIMH | COMEPHUYECTBO, KOMITPOMHUCC;
B3aMMOJICHCTBHS B |— QopMmsl paboThl, HampaBJICHHbIE Ha TOJICpKaHUE
CIy’)KEOHBIX  KOJIJICKTHBAX, | ICUXOJIOTHMYECKOTO KIIUMara, CIOCOOCTBYIOIIETO

IPOBOJIUTH PaboOTy C ILEJbIO
CO3MaHMA U TOAJAEp KaHUA
IICUXOJIOTMYECKOr0 KJIMMara,

CIOCOOCTBYIOIIETO
ONTHUMU3AINH CITyKeOHOM
NEeSATEITEHOCTH

ONTHUMH3ALINHU CITY’)KEOHOU JESATEIbHOCTH.

YMeTh:

— JMarHOCTHPOBATh BHUABI B3aMMOJICHCTBHS B CIIY)KEOHBIX
KOJIJIEKTUBAaX;

Baagern:

— HaBBIKOM aHanmu3a (OpM B3aUMOJCUCTBUS B TPYIOBBIX
KOJUICKTUBAX W TOJJACPKaHUS TICUXOJOTMYECKOr0 KJIMMaTa,

6




Kon u HazBanue

3uanusi, yMenusi, HaBbIkH (3YB), popmupyembie

pealn30BbIBATh MPOTPAMMBI,
HaIpaBJIEHHbIE

MIpeynpexIeHrue
HAapyLIEHUA U OTKJIOHEHUU B

Ha

COLIMAIBHOM U JIMYHOCTHOM
craryce, IICUXUYECKOM
pa3BUTUU COTPYAHHUKOB,

BOCHHOCIYKalllUX W  HWHBIX

KOMIIeTeHUUH JUCIHUILTMHON
CIIOCOOCTBYIOIIETO ONTUMHU3AINHN CITYKEOHOM JIeATEIIBHOCTH
IIK-14 - CIIOCOOHOCTH | 3HATD:
pa3pabarbIBaTh U |— oJranel pa3paOOTKUM MporpamMmbl, HalpaBICHHOW Ha

MpEeAYNPEXKICHUE HAPYILIEHUI U OTKJIOHEHUH B COLMAIbHOM U
JUYHOCTHOM CTaTyCE, ICUXUYECKOM Pa3BUTHUH COTPYAHHUKOB,
BOEHHOCIIYXAIIMX U UHBIX JIULL;

Ymers:

—  pazpabarbiBaThb  MpPOrpaMMbl,  HalpaBJCHHBIE  Ha
MPEAYNPEKICHUE HAPYLIEHUN U OTKJIOHEHUN B COLIMATILHOM U
JIMYHOCTHOM CTaTyC€E, IICUXMUYECKOM Pa3BUTHUU COTPYAHUKOB,

BOCHHOCITYKallluX W MHBIX JIUIL;

coctaBa, (OPMHUPOBAHHEM U
MOJJIEP’)KAHUEM B CITYKEOHBIX
(yueOHBbIX)

0J1aronpHUsATHOTO

KOJIJICKTHUBAX

TICUXOJIOTHYCCKOI'O KiInMaTta

JUI, PHUCKOB acoluaibHOro | Biamersb:

MOBEICHHUS, — HaBbIKAaMHM pa3paldOTKH ¥  pealu3allid  pOrpaMM,
npoeCCHOHANILHBIX PHCKOB, | HAPABJICHHBIX  HA  MPEHYNPSKICHUE  HAPYIICHUH |
npodeccuOHaATbHON OTKIIOHGHUI B COIMAIbHOM W JIMYHOCTHOM CTaTyce,
nedopmaru npodeccuoHaBEHOM ehopMaIuu

IIK-18 - CrocoOHOCTh | 3HATH:

KOHCYJIbTHUPOBATH — yCJ10BUA H€06XO[[I/IMI)I€ JJIA (1)0pMI/IpOBaHI/I$[ )51
JOJIKHOCTHBIX JINI] o | NoAACPKaAHUA 6JIaFOHpI/I$ITHOFO IICUXOJIOTHYCCKOI'O KiIuMara,
MICUXOJOTHYECKUM YMmerh:

npoOsieMaM, CBSI3aHHBIM ~ C | — OCYIIECTBISITh KOHCYJIBTUPOBAHHE MO TICHXOJIOTHYECKHM
opraHmzanue  crmyke0HoM | mpoOiemam, MOAJIEP>KAHUIO OIIaronpusTHOTO
JeSITeNbHOCTH JUYHOTO | TICUXOJIOTMYECKOTO KIMMaTa

Baangern:

— HaBBIKAMH aHAJN3a TICUXOJIOTHYECKOTO COCTOSIHUS JIFO e
—  TpueMaMu  TICHXOJOTHYECKOTO0  KOHCYJIHTUPOBAHUS
JOJDKHOCTHBIX JIMI[ TIO TICUXOJIOTHYECKHM TpoOieMam,
CBSA3aHHBIM C OpraHu3alued CIy:KeOHOW JesSTeNbHOCTH
JUYHOTO cocTaBa, (OPMUPOBAHMEM U TMOJAJIEPKaHUEM B
cIykeOHbIX  (y4eOHBIX) KOJUIEKTHBAaX  OJarompUsTHOTO

INCHUXOJIOTHYCCKOI'0 KIInMaTa

2. O0béM U TPYAOEMKOCTH JMCHUIIIUHBI 110 BUAAM Y4eOHBIX 3aHATHI.

DopMbI IPOMEKYTOYHOM ATTECTALUM.
Tabnuna 4 — O6beM U TPYAO0EMKOCTh JUCHUTUINHBI IO BUJAaM Y4eOHBIX 3aHATUN

. O0bém 4vacoB no popmam
OO01mas Tpy10eMKOCTh M BH/bI y4eOHOMH padoThI 0 oByueHns
AUCUHMILINHE, TPOBOAMMbIE B Pa3HbIX hopmMax 00 03900
1 OGmmast TpyI0eMKOCTb JUCIUILTAHBI 108 108
2 KonrtakTHas pabora o0y4aromuxcsi ¢ npernojaBaTesneM (1o 54 24
BUJIaM Y4EOHBIX 3aHSITHIA) (BCETO)
AynmutopHast pabota (Bcero): 54 24




B TOM YHCIJIC:

JIEKIIUA 18 10
IIPaKTUYECKHUE 3aHATHSI, CEMUHAPbI 36 14
MPAKTUKYMbI
nabopaTtopHbIe padOThI
B UHTEPAKTHUBHOU (opMme 10 8
B DJIEKTPOHHOH (popme
Bueaynuropnas pabota (Bcero):
B TOM 4HCIIE, HWHIMBHIyaJdbHas padora oOydarommxcs C
IperoiaBaTeseM
MOATOTOBKA KYPCOBOM pabOTHI /KOHTAKTHas paboTa
TPYIIOBasi, WHIAWBHIyajdbHAass KOHCYJbTALUS W WHBIC BUJIBI
y4eOHOHM JNIeATENLHOCTH, MPEIyCMAaTPUBAIOUINE TI'PYIIIOBYIO
WK VH/IMBUYAIbHYIO paboty 00yJaronmxcst C
MIPEI0/1aBaTeIIeM)
TBOpYecKas pabora (dcce)
3 CamocrosrtenbHas pabota oOyuaromuxcst (BCero) 54 84
4 TIpoMexxyTOYHast aTTecTalyst 00yJaromerocs: 3a4er B 5 cemectpe | B7
3a4yer ceMecTpe
3ayer
3. YueOHOo-TeMaTHYeCKHMi MJIAH U cOiepP:KaHue TUCIUIIMHBI.
3.1 YueOHO-TeMaTHYECKHI IIAH
Tabnuua 5 - Yue6HO-TeMaTHuecKui mi1aH 04HOM (popMbl 00yUEHHS
O6m | TpynoemMKocTh 3aHATHIA (dac.) Dopmbl
ast (0100]0) 0390 TeKymer
TPYA | AynutopH Aynurop 0
oéM H. KOHTPOJ
Pa3ensl U TeMBI AUCIIUILTHHBI KOCT | sapATHs SaHATHA § "
T —— b MeK | Tpa | ~p | JEK | mp | ~p HPOMGZKY
(6cee | KT | o |mo | axT | o TOYHOU
0 aTTecTaIl
uac.) uu
= ycrepae
g MOCTH
Cemectp 5 Cemectp 7
1. Kongpauxkm kax npeomem | 36 6 12 |18 |4 6 26 | Tect 1
U3yueHUusn 6 NCUX0102uu
1.1 | Merononoruyeckue OCHOBbI H | 7 2 2 3 1 - 6
UCTOPUSA poOIeMbI
KOHCTPYKTUBHOTO  pa3perieHus
KOH(QIMKTHBIX CUTYyaIlUi
1.2 | Teopernueckrie  moaxoasl K |5 - 2 3 - - 5
M3Y4YEHUIO KOH(DIUKTOB




OO0 | TpynoeMKoCTh 3aHATHH (4ac.) DopMbI
ast (010]0) 0300 TCKyIer
TPYA | AynutopH Aynurtop 0
oéM H. KOHTPOJI
Paznensl v TeMbl JUCIMIUTHHEI KOCT | sanAThs SaHATHA g 1
110 3AHSTHAM b MeK | Tpa | ~p €K | mp | ~p HPOMezKy
(6cee |y, KT | o |m | axT | o TOYHOMN
0 aTTecTail
yac.) 17051
\E ycrieBae
g MOCTH
Cemectp 5 Cemectp 7
1.3 | Ipuunns u CTpyKTypa | 7 2 2 3 1 2 4 Boinonn
KOH(DIMKTOB M KOH(MIMKTHBIX eHHe
CUTYyalHUi. Kelic-
3a1aHUI
14 | Bunsl u Gopmysbl MEXaHH3MOB | 5 - 2 3 - 1 4 Beimoan
KOH(IMKTHOTO B3aUMOJICHCTBHUS CHHE
Keuc-
3a1aHUI
15 | lunamuka KOH(IIMKTHOTO | 7 2 2 3 2 2 3 Boinonn
B3aUMOJICVCTBUS CHHUE
Kelc-
3aJlaHuN
1.6 | Crparerun [MOBEICHHUS B|5 - 2 3 - 1 4 Oruer
KOH(IMKTHBIX CUTYaIHSIX o
pe3ynbTa
Tam
camojna
THOCTHK
u
2.Buowt Konghnukmose | 36 6 12 |18 |2 4 30 | Tect 2
CAyHceOHbIX KON/1eKmueax.,
eéedywjue K Hapyuwienuro 6
COUUANbHOM U JTUYHOCHMHOM
cmamyce
2.1 | BHyTpuin9HOCTHBIN KOHQIUKT | 11 2 2 6 - 1 10
2.2 | MeXIMYHOCTHBIA KOHQIIUKT 12 2 4 6 1 1 10 | Boimonn
eHHe
Kelc-
3aJaHUI
2.3 | I'pynmoBbie KOHPIUKTHI 14 2 6 6 1 2 11 | Bemoan
eHHe
Kelic-
3aJaHU




O6m | TpymoeMKoCTh 3aHATHIA (Jac.) DopMbI
ast (010]0) 0300 TCKyIer
TPYA | AynutopH Aynurtop 0
oéM H. KOHTPOJI
Pasesnbl ¥ TeMbl TUCIMILUTHHBI KOCT | sanAThs SaHATHA g 1
110 3AHSTHAM b MeK | Tpa | ~p €K | mp | ~p HPOMezKy
(6cee |y, KT | o |m | axT | o TOYHOMN
0 aTTecTall
yac.) 17051

\E ycrieBae

g MOCTH

Cemectp 5 Cemectp 7

3 Ilpeoynpescoenue u |30 6 12 |18 |4 4 28 | Tect 3
ynpagienue KOHQIUKMHbIMU
dopmamu e63aumoodeiicmeusn 6
CIIYHCEOHBIX KOJIIEKMUBAX

3.1 | IIpenynpexnacHue 8 2 2 4 2 1 5 Pewenne
KOHQUIMKTHBIX ~ CUTyallMiii B CHTYaIl.
nporecce  MpoeCCHOHATLHOU 3aJaHHi
JeSITEITIBHOCTH

3.2 | JlmarnocTHKa KOH(QUKTHBIX | 10 2 4 4 1 2 7 3amura,
BUJOB  B3aMMOJCHUCTBUS B nporpam
TPYAOBBIX KOJUIEKTHBAX MBI

IMIHUPUY
-TO
U3yUYCHH
s
KOH(IHMK
TOB,

3.3 | [Iporpammsbl, HampaBieHHbIC Ha | 9 2 2 5 1 2 6 3amura
MPeaypekACHNE HAPYIICHUN U WHIUBU]I
OTKJIOHEHU B COIMAJIbHOM | yaJabHOT
JTMYHOCTHOM craryce 0
COTPY/HUKOB 3aJJaHHs

3.4 | I[Mogxompl K KOHCYJIbTHPOBaHHIO | 9 - 4 5 - 1 8 3amura
JOKHOCTHBIX JIHII 1o pedepar
MICUXOJIOTHYECKUM TIpoOIeMaM U OB,
Mo/IepKaAaHUEM pazbop
OJIArOMPHUSATHOTO KOHCYJIb
MICUXOJIOTUYECKOTO KIUMara B T.
CITY’)KEOHBIX KOJUICKTHBAX ClIyuacB

5 | [IpomexxyTouHas aTtecTaius - UTOTOB
3a4er bl TeCT

3ay4er,
Bcero: 108 |18 |36 |54 |10 |14 |84
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3.2 Copep:xaHue 3aHATHH 10 BUIaM Y4eOHOI padoThI
Tabnuna 6 — ConepxaHue AUCHUIUIMHBI

Ne HaumenoBanue

n/ paszzeina, TeMbl ConeprkaHue 3aHATUSL

i JVCLIATUTHHEI
Cemectp 5

Cooepoicanue 1eKyuoHHo20 Kypca

1 | 1.Konghauxkm xax npeomem usyuenus KOH@auKkmoaozuu

1.1 | 3ausgarue 1. | BBeneHue B TICHUXOJOTHIO KOH(QUIMKTA: OOBEKT, MpEAMET, IIelib,
MeTtononorudecku | 3a7a4yu, MPUHIUIIBI, OCHOBHBIC HAIIPABIICHHS, OTPACTH HAYKH.

e OCHOBBI u | OCHOBHBIE TEOPETUUECKHE MOIXObI, 00ECIIeUnBaIOIINE COOp JaHHbBIX
UCTOPUS 0 KOH(DIUKTE: CTPYKTYypHO-(DYHKIIMOHAIBHBIN, MpoleccyaabHO-
po0sIeMbI JTUHAMHYECKU, TUTIOJIOTH3AIUH, IPOTHOCTUYECKUH.
KOHCTPYKTUBHOTO | MeTo/bl 1 OCHOBHBIE MOHSATHUS ICUXOJIOTHH KOH(DIUKTA.

pasperieHus [Ipennoceiiku GOpMUPOBAHUS U CTAHOBJICHUS HAYKH O KOHQIMKTE:
KOH(IJIMKTHBIX 9Tambl ~ Pa3BUTHUSA, COLMOJIOTHUS W TICUXOJIOTHUS  KOH(QIIMKTA,
CUTYyaIui COBPEMEHHBIC HAIPABJICHUS ¥ TCHICHIIHH.

1.3 | 3anarue 2. | llpuznakn KOHGIMKTa W KOHQUIMKTHOW cuTyanuu. [IpuamHbI
[Tpuuunsbl U | BOBHUKHOBEHHUSI KOH(IUKTOB: 0OIIME W 4YacTHbIE; OOBEKTHUBHBIE U
CTPYKTypa CyOBbEKTUBHBIE.

KOH(JIMKTOB u | OyHKIMM W TOCHENCTBUS KOHGIMKTOB. ['paHHIBI M CTpPYyKTypa

KOH(JIMKTHBIX KOHGUUKTOB. OBJaJieHHe CHOCOOHOCThIO paboTaTh B KOJUIEKTHUBE,

CUTYaIHi TOJIEPAaHTHO BOCTIPHHHUMASI COLIMAIIbHBIE, KYJIbTypHBIE,
KOH(ECCHOHATIBHBIE PA3IUYUs, MPEIYNPEkKNaTh W KOHCTPYKTHBHO
paspemniaTh KOH(QJIUKTHBIE CUTYAIlMU B Tpoliecce MpodecCuoHaIbHON
JeSITeITbHOCTH.

1.5 | 3anarue 3. | OcobeHHocT  pa3BUTHA, dTanmbl M (Ga3pl  KOH(MIMKTHOTO
Junamuka B3aUMOJICHCTBUSL B CHOyXeOHBIX  KojulekTuBax.  OBnaneHue
KOH(JIUKTHOTO CIOCOOHOCTBIO ~ KOHCYJIBTUPOBaTb  JIOJDKHOCTHBIX ~ JIMIl IO
B3aUMO/IHCTBUS NICUXOJIOTHYECKUM  TpoOsieMaM, CBS3aHHBIM C  OpraHu3aluei

CIIy’)keOHOM N1eATeIbHOCTH JIMYHOTO COCTaBa, (OPMHUPOBAHUEM U
MO IepKAHUEM B CITy’KeOHBIX (yueOHbIX) KOJUIEKTUBAX
ONMarompusATHOTO  TICHXOJOTHMYECKOT0  KIMMara B  CHUTYaIllH
KOH(INKTHOTO B3aMMO/ICHCTBHSI.

1.6 | 3anarue 4. | Monenu moBeAEHHs JIMYHOCTU B KOH(IMKTHOM B3aWMOJICHCTBUU B
Crparerun CITy>KE€OHBIX KOJIJICKTUBAX: KooIepanus, COTPYIHUYECTBO,
MOBEJICHUS B | KOHKYpEHLHS, KOMIIPOMHCC. Crparerun MOBEJICHMS,
KOH(JIMKTHBIX CMOCOOCTBYIOIIME ONTUMH3AIMU CIIYy>KEOHOH JesTenbHOCTH. THIIbI
CUTYaIHsX KOH(UIMKTHBIX JIMYHOCTEH: JIEMOHCTPATUBHOTO, PHUTHIHOTO THIIA,

HEYTPaBJISIEMOTO u CBEPXTOYHOTO THUTIA, JMYHOCTh
«0eCKOH(IMKTHOTO)» THUIIA
2. Buowvt kongaukmoe 6 caysycednvix KoanieKmueax, eedyujue K HAPYUWIEHUIO 6
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Haumenosanue

1/ paszzena, TeMbl Copep:xaHue 3aHITUS

i JUCIUTIAHBI
COUUAIbHOM U TUYHOCIMHOM cCmamyce

2.1 | 3anarue 5. | Knaccudpukanuu xoH(IUKTOB. OCHOBHBIE THUIBI KOH(IMKTOB, HX
BHYTpUIMYHOCTH | BIMSHHME HA OCHOBHBIX YYACTHUKOB U COLIMAIILHOE OKPYKEHHUE.

BIif KOH(ITUKT Obmas XapaKTepUCTUKA BHYTPUJIMYHOCTHOTO KOH(JIMKTA.
TUNBIBHYTPUIMYHOCTHBIX ~ KOH(DIUKTOB,IPUYUHBI,  MOCIEACTBHUS,
BIIUSTHUE Ha coLMaIbHBIN u JIMYHOCTHBIN cTaTyc
KOH(MIUKTaHTA. Y CIOBUANPEIYPEKICHUSIBHYTPUITHUYHOCTHBIXKOH (I
WKTOB, UXIIPOSIBIICHHE B MPO(ECCHOHANTBHOUIEATETLHOCTH

2.2 | 3ansTue 6. | [TonsTHE, 0COOCHHOCTH, BUJIBI; COJCPKATECIBHBIN U MCUXOJIOTUICCKHIA
MEXIMYHOCTHBIA | aCTIEKThI, IPUYMHBI MEXIINYHOCTHBIX KOH(IMKTOB, UX MPOSBICHUS B
KOH(IIUKT npoeCCHOHABHON JEATENbHOCTH, BIHMSHAE HA CONUAIBHBIA U

JUYHOCTHBIN CTAaTYC YYACTHUKOB KOH(IUKTA. .
2.3 | 3ansarue 7. | KoHbaukTel Mexay JIMYHOCTBIO U TPYIIOH, MEXIPYIMIOBbIE
['pymnmoBsie KOH(MIUKTHI:0COOEHHOCTH, BHUbI, 0COOCHHOCTH UX (POPMUPOBAHUS U
KOH(JINKTHI pa3BUTHSA;  OpPraHU3allMOHHBIE,  TPYAOBbIE,  HHHOBALIMOHHBIE,
HallMOHAJIbHBIE U Jp.; IPUYUHBI, MEXaHU3MbI BOSHUKHOBEHUS, (POPMBI
MPOSIBJICHUS, BIMSAHUE HA COCTOSHHE JTMYHOCTH, MPO(ECCHOHATBHYIO
nesTeNnbHOCTh. OBllaJileHHe ClIOCOOHOCThIO U3Yy4aTh IICUXOJOTUYECKHM
KJIMMaT, aHalIW3UpOBaTh (POPMBI OPraHU3AlUHU B3AUMOJICHCTBUS B
CIIy’)keOHBIX KOJUIEKTHBAX, MPOBOJUTH PabOTy C LENbIO0 CO3JAAHUSA U
NOJICP)KaHUST  TICUXOJOTMYECKOro  KJIMMaTa, CHOCOOCTBYIOLIETO
ONITUMU3AIMHU CITY>KEOHOH NeATETbHOCTH.

3. Ilpeoynpescoenue u ynpasnenue KOHQpAUKMHbIMU opmamu 63aumooeiicmeus

6CIYHCEOHBIX KONIEKMUBAX

3.1 | 3ansaTue 8. | [lonsatue yIpaBJICHUS KOH(JIUKTOM: MIPOTHO3UPOBAHHUE,
[IpenynpexneHne | NpeaynpexacHue, CTUMYJINPOBAHNUE, PETYIMPOBAHUE, U PA3PELICHHUE
KOH(JIMKTHBIX KOHQUIMKTHOrO  B3aumojeiictBug.  JluHamuka  KOHGQJIMKTa U
CUTyaluin B | COJepKaHUE YIpaBIE€HUS HMHU B Ipolecce NpodecCHOHATBHOM
nporecce JESATEIBHOCTH.
npodpeccuoHanbHo | [lytm  mpenynpexaeHus W UCTOYHUKHM — IPOTHO3MPOBAHHUS
i 1eqaTenbHOCTH KOH(MIMKTOB. DTambl perylupoBaHusi KOHQIMKTOB M MHPEIIOCHUIKH,

(hopMbI, crtocoObI pa3penieHus: KOHGIUKTHBIX CUTYalHi.

3aBepuieHne KoHpuukra. IleperoBopHbli mpolecc Kak CcHocod
paspenieHuss KOH(IUKTA. DTambl IEPErOBOPOB U POJb MOCPEIHUKA B
[IEPETOBOPHOM  Iporiecce. TEXHONOrMM CTpaTerMid M TaKTUK B
neperoBopax. [Ipyemsl 1 npaBuia yrpasieHHs SMOLMAMH B IIpoLiEcce
paspelieHnss KOHQJIMKTAa C LeIbl0 MOAJEpKaHus OJIaronpUsTHOrO
TICUXOJIOTHYECKOTO KJIMMaTa B CIY>KEOHBIX KOJIIIEKTUBAX.

3.2 | 3auatue 9. | luarnocTrka KOH(MIWUKTOB: II€Jb, OSKCIEPUMEHTAIbHBIC METOIBI.
Junarnoctuka Urpossie mpoueypsl B JUATHOCTUKE KOH(IUKTOB.

KOH(IMKTHBIX CucTeMHO-CUTYallMOHHBIA aHaAIN3, MAaTEMaTUYECKOEe MOJEITUPOBAHNE
BU/IOB B OKCIIEPUMEHTAIBHOM U3Y4YE€HUHU KOH(DIMKTOB.
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Ne HanmeHnoBanue
1/ pazzena, TeMbl ConeprxaHue 3aHATHA
0| JUCUUTIIUHBI
B3aUMOJICHCTBUA B | JINUHOCTHBIE TECTBI W METOABl JUATHOCTUKH KOH(IUKTHOTO
TPYAOBBIX B3auMojieiicTBus. KapThl KOH(MIUKTOB
KOJUIEKTUBAxX
3.3 | 3ansarue CrpykTypa mporpamMm, HAamNpaBJICHHBIX Ha NPEAyNpeXICHHE U
10.ITporpammsil, paspenieHue KOH(IMKTHOTO B3aUMOJCHCTBUS, MPEAYNPEKICHHUE
HaAIpaBJIEHHbIE Ha | PUCKOB AacOLHUAIbHOIO MOBEACHHUS, MOJJepKaHHe OIaronpusTHOTO
IpeIyNpexaIeHue | MCUXOJOTHYECKOro KJIMMaTa B CIy)KeOHOM KoJuiekTuBe. OBiajneHue
HapyIlIeHUu! U | CIOCOOHOCTBIO  pa3padarbiBaTh M PEaTn30BBIBATH IPOrPaMMBI,
OTKJIOHCHU I B | HAIIPABJICHHBIC HA IMPEIYIPEKICHUE HAPYLICHUHA U OTKJIOHEHUN B
COLIMAJILHOM COLIMAJIbHOM U JIMYHOCTHOM CTaTyce, IICMXUYECKOM pa3BUTUU
JMYHOCTHOM COTPYJHUKOB, BOEGHHOCITY>KAIIIMX M MHBIX JIUL, PUCKOB aCOLUAIbHOIO
craTyce MoBeCHUs, TNPOGECCHOHATIBHBIX  PHUCKOB,  MpodeccHOoHANBHOMI
COTPYAHHUKOB nedopManuu.
Cooepoicanue npakmudeckux 3aHamul
1. Kongaukm kax npeomem uzyuenusn ncuxoiozuu
11 | Tema 1. | Cemunap B popMe Kpyrioro croJa.
Mertononoruuecku | [IpocnyminBanue A0KJIa10B, 00CYXIEHUE
e OCHOBBI u | - Comnmonoruss KOH(IMKTAa: pPaBHOBECHAas M KOH(IIMKTHAS MOJENb
HUCTOPHS obmiectBa, KOH(PIUKTHBIM ¢yHkuoHanuaM (uaen CreHcepa,
po0IIeMbI Hopkreiima, Mapkca, 3ummensi, Kozepa, Hapenaopda, boynaunra).
KOHCTPYKTUBHOTO | -- TeOopeTHKO-UIpOBOE HCCIIEOBaHUE KOH(PIUKTA U B paMmKax
paspeleHus TICUXOJIOTUM OpraHU3alluH.
KOH(JIUKTHBIX CPC: 3anonaenue tabmauiel «Mcropust u3ydeHus: KOHOIUKTOBY:
CUTYyalHi
1.2 | Tema 2. | Cemunap B popMe KpyTiIOTO CTOJIA:
Teopernueckne OOcyxaeHre BONPOCOB:: TICUXOAHATUTUYECKHH, STOJOTHYECKUi,
MOJIXOJIBI K | IOBEJICHUYECKUM, COLMOMETPUYECKUI, TpPAH3aKTHBIA TOAXOABI B
U3YYEHHUIO U3Yy4eHUH KOH(IHUKTOB.
KOH(JIUKTOB CoBpeMeHHbIe TPOOJIeMbl PA3BUTHS ICUXOJIOTMH KOH(IIUKTA.
BrinonHenne mnpakTHUECKUX 3aJaHU HAa YTOYHEHUE OCHOBHBIX
MOHATUM Kypca (KOHQIMKT, €ro MpU3HaKU, CyObEeKThl KOH(QIUKTHOTO
B3aUMOJICHCTBUA).
CPC: m1oaroroBuTh KpaTKWid BHUAEO OTPBIBOK, COAEp KAl
KOH(JIHKT, MIPOaHaIN3UPOBAThH MpU3HAKU KOH(IMKTHOTO
B3aUMOJEHCTBUSA
1.3 | 3anarue 3. | IIpakTnueckoe 3aHATHE.BBINONHEHNE NMPAKTUYECKUX CUTYallMOHHBIX
[Tpuunnb U | 3aJa4 Ha OIIpE/ICIICHUE:
CTPYKTYypa a) MPUYHH KOH(IJIUKTOB,
KOH(JIMKTOB U | 0) CTPYKTYPHBIX 3JI€EMEHTOB KOH(IUKTOB.
KOH(IMKTHBIX CPC: B MuUKporpymmnax HOJATOTOBUTh CIHEHKY KOHQIMKTHOTO
CUTyalui B3aUMO/JICHCTBUS, AaHAJIN3 €r0 MPUYUH U CTPYKTYPbI
1.4 | 3anartue 4. Bunsl | [lpaktuueckoe 3anstue: @Popmynsl  koHpuukroB (A,B,C), unx
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Haumenosanue

n/ paszzeina, TeMbl Copnepxanue 3aHATHS
I JUCLUIUINHEI
U dopMynbl | cocTaBisiONIMe, TpaBwia  paspemieHus. [loHstue W BHIBI
MEXAHU3MOB KOH(JIMKTOT€HOB. BBINOMHEHNE TPAKTUYECKUX 3aIaHHH.
KOH(IJIMKTHOTO
B3aUMOJICUCTBUS
1.5 | 3ansaTue 5. | llpaktndyeckoe  3aHsaTHe. AHanM3  KOH(UIMKTHBIX  CHTYaIlWH,
Junamuka HaIpaBJICHHBIX HA: BBIABJICHUE TUHAMMKAa KOH(IUKTA: 3Tana, ¢assl,
KOH(JIMKTHOT'O BO3MOXXHOCTH €T0 pa3pelleHUs.
B3aUMO/ICHCTBYSA)
1.6 | 3anarue 6. | Ilpaktuueckoe 3aHsTHE. J[MarHOCTHKAa KOH(IMKTHOCTH JHYHOCTH,
Crpareruu CTpaTeruii moBeAcHus B KoHpaukTe (orpocHuk Tomaca).
MOBEICHUS B | CPC: Hanucanue 3akio4eHusi, pa3paboTKka peKOMEH Iallui.
KOH(JIMKTHBIX
CUTYaLUsAX
2.Buovl konghnukmos 6 cayxiceOHvIx KoleKmueax, eedyujue K HAPYWeHUlo 8
COUUAIbHOM U TUYHOCIMHOM CHamyce
2.1 | 3ansatue 7. | IIpakTudeckoe 3aHaTre B (hopMe ACITOBOM U AUITAKTHYCCKOUN UT.
BuyrpunuunoctH | [lenoBas urpa « BHyTpHMIMYHOCTHBIN KOH(MIUKTY», €€ aHATIU3.
B u | [unaktrueckas wurpa «@PpycTpupyrolmMe CHTYallUH», UX pOJIb B
MEXJIMYHOCTHBIA | KOH()IMKTHOM B3aUMOAEHCTBUM.
KOH()JIUKTBI CPC: Amnanu3 BHYTPWIMYHOCTHBIX KOH(JIMKTHBIX CHUTYallHid,
CBSI3aHHBIX C BBINOJHEHUEM MNPOPECCHOHATBLHON J1eATENbHOCTH
(BbIOJIHEHHE — KeWc-3agaHuil). Wnm  aHanmu3  MOATOTOBJIEHHBIX
CTYJEHTAMHUPOJIMKOB u3 MHTEpPHETA, WJUTIOCTPUPYIOIIHNX
BHYTPUJIMYHOCTHBIEKH(DIIUKTHI B CITY>KEOHOMN JESITETbHOCTH. .
2.2 | 3aHdaTue 8-9. | CeMHHApCKO-TIPAKT. 3aHATHE:
MexnuuHocTHbIH | OOGCyX1eHHEe BOIPOCOB:
KOH(JIUKT. - OCHOBHbBI€ IPUYHHBI MEXIMUYHOCTHBIX KOH(IUKTOB,;
- cnenu@uka MEXINYHOCTHBIX KOH(IMKTOB B cdepe ciyxkeOHOM
NESTENIHOCTH;
- Kakue OCOOEHHOCTH JIMYHOCTH KOH(QIIMKTAHTOB CIIOCOOCTBYIOT
OCTPOTE MEXINYHOCTHOTO KOH(DIUKTHOTO B3aUMOIEHCTBUS»
Pa3bop wu pemeHre KOHQPIUKTHBIX CHUTyallMd B  IIpolecce
npodeccnoHaNbHOM e TeIbHOCTH, pa3pab0TaHHbBIX CTYJEHTaMH.
CPC: noaroroBka KeWc-3aJaHWid  JUIsl  aHAJIM3a  TPYIMIOBBIX
KOH(UIMKTOB B  CIY)KEOHOH  JeATeNbHOCTH  (MEXITHUYECKHX,
PEUTHO3HBIX, STHYECKUX, BEPTUKAIbHBIX, TOPU30HTAIBHBIX ).
2.3 | 3anarue 10-13. | O6cyxaeHne BONPOCOB: MPUYMHBI M cleHU(HUKa TPYIIOBBIX
['pymnmoBsie KOH(MJIMKTOB B CIIY>KEOHBIX KOJIJIEKTUBAX.
KOH(JIMKTBI Pemrenne keic-cutyannii o TemMe 3aHsTHS.

AHanu3 KOHQIUKTHON cuTyaluu B puibMe O. Psa3anosa «l apax».
HpOCMOTp U aHaJIW3 TIOATOTOBJICHHBIX CTYACHTAMHU POJIUKOB U3
WHTepHeTa, WUTIOCTPUPYIOIUX MEXITHUUYECKUE, MEXPEITUTHO3HBIE,.
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Haumenosanue

1/ paszzena, TeMbl Copep:xaHue 3aHITUS
i JUCIUTIAHBI
IpyNIOBbIE KOH(JIUKTHI B CITY’K€OHBIX KOJUIEKTUBAX
(ropu3oHTaNbHbBIE, BEPTUKAILHBIE).
OO6cyxaeHne BOIPOCOB:
- B uem cnenuduka 3THUYECKUX, PETUTUO3HBIX KOH(IUKTOB., B TOM
YHCle B CIIY)KEOHBIX KOJJIEKTUBAX
- B uem cnenrduka BepTUKAIbHBIX, TOPU3OHTAIBHBIX KOH(IUKTOB
- Pors CMU B pa3BUTHH IPYNIIOBBIX KOHMIUKTOB.
- crienu(rKa MEeKIOKOJIEHHBIX KOH(IIUKTOB.
3.Ipeoynpescoenue u ynpasienue KOHPIUKMHbIMU DHopmamu 3aumodeiicmeus @
CIIYHCEOHBIX KONIEeKMUBax
3.1 | 3ansarTue 14. | IIpaktrueckoe 3aHsiTHEe. BOompock! i paccMOTpEeHHUS:
[Tpenynpexnenue | 1. IloHATHUS TPOrHO3UPOBAHMS, MPENYNPEKIACHUS, YPETYIUPOBAHUSI
KOH(JIMKTHBIX KOH(JIMKTOB.
CUTyalui B | 2.IlpaBuna npeaynpexaeHus 1 ylIaKuBaHusl KOH(QIMKTOB
nporecce 2. [lpumupurenbHble TPOIEAYpPHl MPU pa3pelIeHHH KOH(IUKTOB U
Ipo(heCCHOHANIBHO | CIIOPOB B OPraHU3AINU
U IeSITeIbHOCTH BreimonmHenue mnpaktudeckux 3amanmii M keiicoB. CPC: monbop
METOAMK  JUAarHOCTUKH  KOH(UIMKTHOTO  B3aUMOJCHCTBUS B
KOJUIEKTUBE.
3.2 | ansartus 15-16. | [IpakTuueckue 3aHATHS:
JuarnocTuka [IpoexTrpoBaHue U 3alUTa MPOTrPAMMbl IUATHOCTUKH KOH(IUKTHBIX
KOH(JIMKTHBIX BUJIOB B3aUMOJICHCTBUS:
BUJIOB 1) nmpexactaBuTeneil TPYAOBOTO KOJUIEKTHBA, Y KOTOPBIX HE
B3aMMOJICHCTBUS B | CKJIAJbIBAIOTCSI OTHOLIEHUS C PYKOBOJUTEIEM;
TPYJOBBIX 2) 2X COTpYIHUKOB, KOTOpbIE HE pa3roBapuBaloT 0oJjiee 2X MECAILIEB;
KOJUJIEKTUBAX 3) coTpyaHUKa, KOTOPOTO «TPABAT» B KOJIIEKTHUBE;
4) coTpyAHHMKa, KOTOPOMY MPHUXOJUTCS TEPHETh MPHUAUPKH
HavyalbHUKA,
5) MOJIO/I0TO CIIELUANIUCTA, Y KOTOPOTO HE CKJIaIbIBAlOTCS] OTHOLIECHUS
C KOJIJIeraMy;
6) 2X COTpYIHHKOB OJTHOTO OT/E€Ja/TojApa3AeieHNs, KOTOpble HUKAK
HE MOTYT HalTH OOIIUH S3BIK;
7) mpeTeHIeHTa Ha BaKaHTHYIO JIOJPKHOCTD IICHXO0JI0Ta OpraHu3allum;
8) mpencraBuTenell Cay)KeOHOTO KOJIJIEKTHBA, KOTOPBIE OTKPBHITO
BBIPXKAIOT HEJOBOJILCTBO CBOMMHU KOJUIETaMH;
10) coTpynHUKH 2X CTPYKTYPHBIX MOAPAa3I€ICHUN, KOHKYPUPYIOIINE
MEXTy COOOM.
CPC: mnoaroroBka KOHCIEKTa HAy4YHOW CTaTbM, MOCBALICHHOM
HKCHEPUMEHTATBHOMY H3YYEHHUI0 KOH(UUKTOB B cdepe Oynymeit
po¢eCCUOHANBHON NeATETFHOCTH (MHINBHIYAIHHOE 32/ IaHHE )
3.3 | 3anarue 17. | IlpakTHueckoe 3aHsTHE:
IIporpammel, 3amuTa WHIUBUAYAIbHBIX 3aJaHUl (KOHCIIEKTa Hay4yHBIX cTaTeil),
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No Haumenosanue
1/ pasnena, TeMbl ConeprxaHue 3aHATUS

I JUCIUILIHHBI

HampaBJIeHHbIE Ha | pa3paboTka B  NOATPYNIax MpOrpaMM  HampaBJICHHBIX  Ha

HNPEAYNPEKACHUE | MPEAYNPEKACHUE HAPYILICHUN B COLMAIBHOM U JIMYHOCTHOM CTaTyce
HapyIlIeHUu! U | B pe3yabTare KOH(MDIMKTHOTO B3aMMOJACHCTBHS (Ha  OCHOBE
OTKJIOHEHU I B | IPE/ICTABICHHBIX UCCIIET0BAHUI)
COLIMATILHOM
JMYHOCTHOM
craryce
COTPYIHUKOB

3.4 | 3anarue 15-16. | [IpakTuyeckoe 3aHsTHE:
ITogxoner K | - aHaJIM3 KeHC-CUTyallud, KapTpUpOBaHHE KOH(IUMKTa B XOJe
KOHCYJIbTUPOBAHHM | KOHCYJIbTALlUU;

IO JOJDKHOCTHBIX | - 3al1UTa pe(bepaTOB;

JIHI 10 | - MO/IBEJICHUE UTOTOB U3yYCHHUS AUCIUTUINHBIL.
MICUXOJIOTHYECKUM

npoOaemMam u

NOJUICP)KaHUI0 B

CITy)KeOHBIX

KOJUICKTHBAX

0JIaronpUSATHOTO

TICUXOJIOTHYECKOTO

KJIMMaTa

HpOMe)KYTO‘IHaSI aTrTeCTanus - 3auem

4 Tlopsinok
UCchOpMHUPOBAHHOCTUKOMIIETECH UM

NMPOMEKYTOUYHOM aTTecTAlUuM

Jlnist TIOJIOKUTENFHON OIIGHKH TI0 PE3ylbTaTaM OCBOSHHS JHUCIUIUIMHBI 00ydYaromeMycs
HEOO0XO/IMMO BBINIOJHUTh BCE YCTaHOBJEHHBbIE BHbI y4eOHOW paboThl. OleHKa pe3ylbTaToB
pabotsl oOyyaromerocs B 0aymuiax (1o BUam) MPUBE/ICHA B HIDKECTEAYIONICH Tabmule.

Tabmuuna - Ilkama u 1nokas3aTelaM OICHHMBAHUS Ppe3yJbTaToB y4yeOHOW paboThI
oOyuaromuxcs 1o BuaaM B 6anpHo-peiituaronoii cucteme (bPC)

OlLleHUBAHHUA
o0yyaruerocsi B

ycrneBaeMoCTH
TeKyuien H

Yuebnas pabota | Cymma | Bumsl u pe3ynbTaTsl OrieHka B aTTecTaluu Banst
(BHIBI) 6ayuToB yaeOHOi1 paboThI (IIKaxa u moka3aTesd OICHUBAHUS)
Texywaa yueonas paboma O@0O
oo 80 Jlexnonnsle 3aHatus |1 6ann mocemieHue | ITEKIMOHHOTO 3aHATUS 1-16
Texymas yueonas | (100% |(9 3amsiTuit)
pabota B cemectpe| /6aiioB [[paxruueckue 2 6as - moceuieHue | MPaKTHYECKOrO 3aHITHS U 32-48
(HOC@III“GHI/IC IPUBCACH | 3apsTis (18 3amsaTHsA). |BRITONHEHHE pabOTHI Ha 51-65%
3aHATHH 110 HOH 3 6aJu1a — nocemeHye 1 3aHATUS U
paclicanuio u LIKAJIbI) CYILECTBEHHBIN BKJIA]] HA 3aHATHU B paboTy Bceil
BBIOJHEHHE [PYIIIIBI, CAMOCTOSTEIBHOCTD U BBIIOJHEHIE
3a/1aHHiH) paGoTsl Ha 85,1-100%
HToroserii TecT 18 6asnoB (51 - 65% npaBUIIBHBIX OTBETOB) 18-36
22 6asna (66 - 84% mpaBHIBHBIX OTBETOB)
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36 6annoB (85 - 100% mpaBHIBHBIX OTBETOB)

Hroro no Tekyuieii padore B ceMecTpe 51 -100

Texyuwiaa yueonaa paboma O3®00
03®O0 Texymas |80 KoHcnekTsl Tem: 2 f6anuia - packpbiTHe TeMbl Ha 51-65% 8-16
yuebuas pa6ora B [(100% /  |Stemsbr (pykonucHble). (3 6ajaa pacKpbITHE TeMbl Ha 66 - 85%
ceMecTpe 0ayioB 4 payurapackpeitie Tembl Ha 86 - 100%
(BBITIONTHEHUE npuBegeH |[IpakTuueckue 4 0aJUI0B - MOCeleHre | MpaKTHUeCKoro 24-48
CaMOCTOSTEIbHBIX |HON 3aHATHA (7 3aHATHIL). |3aHATHS U BHIIIOJHEHHE PaboTH Ha 51-65%
KOHCIIEKTOB, IIIKAJIBI) 8 6as10B — nocenieHue 1 3aHATHA U
TecTa) CYIIECTBEHHBIH BKJIaJ] HAa 3aHATHU B PabOTy

IPYIIIIbI, CAMOCTOSATEIBHOCTh U BBITIOIHEHUE

pabotsl Ha 66 -100%

Hrorosslii TecT 19 6ana0B (51 - 65% MpaBUIIBHBIX OTBETOB) 19-36
28 HastoB (66 - 85% HpaBUIBEHBIX OTBETOB)
36 6aJw10B (86 - 100% mpaBUIILHBIX OTBETOB)

Hroro no Tekymeii pagore B cemecTpe 51-100

Ilpomerrcymounas ammecmanus
IIpomexytounas |20 Bormpoc 10 6an710B (IOPOTOBOE 3HAUCHUE) 10-20
arrecranus (100% 20 6aJJ10B (MaKCHMaJIbHOE 3HAUYCHHE)
(3auer) /6annoB  |Pemienue npakTuko- |10 6aa10B (IOPOroBoe 3HAYEHHUE) 10-20

IIPUBEJIEH |OPUCHTUPOBAHHOTO 20 6an110B (MaKCHMaJIBHOE 3HAUEHUE)

HOH 3aJaHUs

TITKAJTBI )

HToro no mpoMeKyTo4HoOi aTTecTalnu (3a4er) 20-40

CymmapHasi oneHka no gucuuminae: CymMmma 0amioB TEeKyIied U MPOMEKYTOYHOM aTTeCTallud 51 - 100 6.

B mpomexyToyHOH aTTecTalyy OLEHKa BBICTaBIsETCS B BeaoMocTh B 100-0amibpHOI
IIKaJe ¥ B OYKBEHHOM 9KBUBAJICHTE (CM. HIKECIIEAYIOIIYIO Ta0IHILY)
Tabmuma — Cootnecenue 100-6amubHOMN MIKaJIbl U OYKBEHHOTO SKBUBAJIEHTA OLIEHKH

YpoBHU OCBOECHHS Ix3amen 3auem
Cymma nabpannvix - .
banios JUCLUIUINHBI 1 Oyenxa byxeennviii oxeusanenm bykeennviii
KOMITETEeHIIN T 9IKEUBATIEHIN
86 - 100 [TpoaBuHyTHIN 5 OTJIUYHO
66 - 85 [ToBbIIEHHBIN 4 XOpouIo 3auTeHo
51 - 65 [Toporossiit 3 YIOBJIETBOPUTEIHHO
0-50 [lepBorit 2 HEYJIOBJIIETBOPUTEIEHO He 3aureno

5.MarepuajibHO-TEXHHYECKOE, MPOrpaMMHOEe M Y4eOHO-MeTOIAMYecKoe
o0ecrneyeHre TUCHUILTHHBI

5.1 YueOHas iuTeparypa

OcHoBHasi yueOHas1 IuTEpaTypa

1. Kamanos, M. M.Ilcuxonorust KOH(IUKTA[DIEKTPOHHBIH pecypc]: ydyeOHUK U
OpakTUKyM Uit By3oB / M. M. KamanoB. — 2-e u3n., ucnp. u gon. — Mocksa: M3garenscTBo
IOpaiir, 2019. — 206 c. —ISBN 978-5-534-07133-7.— Pexum
nocryma:https://urait.ru/bcode/437155

JonosiHUuTe/IbHAA YueOHAas1 JIuTepaTypa
1. Kamenckas, B. I'. Tlcuxonorus konduukra. [Icuxonorndyeckas 3amura 1 MOTHBAIIUU B
CTPYKType KOH(UIMKTA [DIEKTPOHHBIM pecypc]: ydeOHoe mocobue I Cchenuanurera |
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maructparypsl / B. I'. Kamenckas. — 2-e¢ u3z., mepepad. u gom. — Mocksa : M3marenbcTBo
Opaiit, 2019. — 150 c. — (ABropckuii y4eOnmk). — ISBN 978-5-534-05670-9. — Pexum
nocryna:https://urait.ru/bcode/441562

2. llgetkoB, B.JI. Ilcuxomoruss koHdaukra. OT TEOpHH K MpaKTUKE[DIEKTPOHHBIHN
pecypc]: yueb.mocobue mns cryaeHtoB By3oB/ B.JI. IlBerkoB. — MockBa : KOHUTU-
JAHA2017. - 183 ¢. - ISBN  978-5-238-02360-1. - Pexum  mocryna:
https://znanium.com/catalog/product/1028645

3. Xacan, b.U. KoHcTpykTuBHAs TCHXOJOTHS KOH(IUKTA [DIEKTPOHHBIN pecypc]:

yaeOHoe nocobue / b. . Xacan. — 2-e usg., crep. — Mocksa : U3parensctBo FOpaiit, 2019. —
204 c. — (ABTOpCKUI y4eOHHUK). — ISBN 978-5-534-06474-2.— Pexum
nocryna:https://urait.ru/bcode/438366

5.2 MarepuajbHO-TeXHHYeCKOe W  NpPoOrpaMMHoe  olecrneyeHue

JUCIUILJIMHBI.
Y4eOHble 3aHATHS IO AUCIUIUTAHE TPOBOAATCS B yueOHbIX ayautopusix HOU Keml'Y:

HaumeHoBaHue TIOMEIIECHHIA JJIs IPOBEJCHUS BCEX BUIOB YUCOHOM Anpec (MECTOIOJIOKEHHE)
JIeATEIIBHOCTH, MPEAYCMOTPEHHO yueOHBIM TUIAHOM, B TOM YHCIIC MIOMETIECHUH 11
Ne MOMEIIEHUS UISl CAMOCTOSITENEHON paboThI MIPOBEJICHUS BCEX BUIOB
/m y4eOHOH NIeSITEeNbHOCTH,
MIPEAYCMOTPEHHOM
y4eOHBIM ITAHOM
1. 305 YueOHnas aynutopus (MyIbTUMEIUITHAS) IS IPOBEACHUS: 654027, KemepoBckas
- 3aHATUH JEKINOHHOTO THIIA; obmacts - Kysbacc, .
- 3aHATUH CEMHHAPCKOTO (MPAaKTHYECKOT0) TUIIA; HoBoky3Heuk, np-Kt
- IPYIIOBBIX U UHIUBUYaIbHbIX KOHCYJIbTALUML; ITuonepckuit, 1.13, mom. 2

- TEKYLIETO KOHTPOJIS U IIPOMEKYTOYHOU aTTECTALUN.
CrenuanusupoBanHas (yaeOHas) Mebemnb: 10CKa MapKepHO-MeNIoBas,
kadezapa, CTOJIbI, CTYJIbSI.

OO6opynoBaHue: cmayuoHapHoe - KOMIBIOTEp HPenoiaBaTes,
NPOEKTOP, IKPaH, KOJIOHKH; neperocHoe - Web-kamepa.
HUcnons3yemoe nporpammuoe obecneuenue: MSWindows
(MicrosoftlmaginePremium 3 year mo cyONHIICH3HOHHOMY JOTOBOPY
Ne 1212/KMP ot 12.12.2018 1. go 12.12.2021 r.), LibreOffice
(cBobomnO pacmnpoctpansemoe [10), antuBupycuoe I[10 ESET
EndpointSecurity, murensus NeEAV-0267348511 no 30.12.2022
r.;MozillaFirefox (cBo6oaHo pacnpoctpansiemoe 110), GoogleChrome
(cBobGomHO pacmpoctpansemoe [10), Opera (cBoGoIHO
pacnpoctpansiemoe I10), FoxitReader (cBo001HO pactipocTpansemoe
I10), WinDjView (cBoOomHO pactpoctpansemoe I10),
Sunexc.bpaysep (oTeuecTBeHHOE CBOOOIHO pacnpocTtpansemoe I10).
WuTepHer ¢ obecrieuenuem nocryma B DM1OC.

5.3 CoBpeMeHHbBIE npodeccuoHalbHbIE 0a3bl AAHHBIX "

HH(POPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

Iepeuens CIIB/l u UCC no qpucuumninae

bubimoreunas cucrema EXLibris — m30panHble myOJgMKalnUU TO TCHXOJOTHUHU: CTATBH,
IJIaBbl U3 KHHUTI, YYEOHHMKOB, XpeCcTOMaTHMM M MeTOAHMuecKas juTeparypa. Pexum pocrymna
http://www.psychology-online.net/310/

basza npodeccuoHaNbHBIX AaHHBIX «Mup ncuxoaorum» —PexuMm  gocryma:
http://psychology.net.ru/

Enunoe oxkHO faocTtynma K o0pa3oBaTelIbHbIM pecypcaM — CBOOOAHBIM JOCTYH K
MHTETPAIbHOMY KaTaJlory 00pa3oBaTelbHBIX WHTEPHET-PECYPCOB M K AJIEKTPOHHOM OMOIMOTEKe
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y4eOHO-METOMYECKUX MAaTepUalioB s 00mero u mnpodeccHoHaIbHOro 00pa30BaHUs
(ITcuxonorus). Pexxum nocryma: http://window.edu.ru/catalog/?p_rubr=2.2.77.2

Hayuynasi 3nexkTponnas ombamorexa - www.elibrary.rubasa manHbix crateid u3 oOnactu
IICUXOJIOT U H.

Soc.Lib.ru. — maTepuaibl Mo cOUUOIOTUY, ICUXOJIOTUH U yrpaBiieHHto. CallT npenHa3HayeH
VCKJIFOUMTENIBHO ISl HAyYHO-UCCIIEI0BATEIbCKUX LeNei, HHPOPMHUPOBAHUS OOLIECTBEHHOCTH O
HAayYHBIX pPa3pabOTKaxX CHEIHUAIMCTOB W IMPOTPECCHBHOTO Pa3BUTHS MUPOBOW TyMaHUTApHOM
Hayku. Pexxum mocryma http://soc.lib.ru/

6.AHble cBeeHNs U (WJIH) MATEPHAJIbI

6.1 IlpumepHbIe TeMbl MUCbMEHHBIX Y4eOHBIX PadoT

Tembl pedepaToB

1. cropus npoGieMbl KOHGIHUKTA B cepe cayKeOHOW AeITeTbHOCTH.

2. Konduukr xak eHOMEH NMpo(hecCHOHATBHOTO U COIUAIEHOTO B3aUMOICHCTBHSI.

3. Buapl couManbHbIX KOH(MJIMKTOB B CIY)KEOHOM JEATEIbHOCTH, IPUYMHBI UX
BO3HUKHOBEHUS.

4. IlpuumHbl, MCTOYHMKHM M CHOCOOBI pa3pelieHHus CYNPYXKECKHMX KOH(IUKTOB,
BO3MOYKHOCTb UX BIJIMSHUS Ha MPO(PECCHOHATBHYIO 1€ATEIbHOCTb.

5. OMouun B KOHQIIMKTE U CIIOCOOBI UX CaMOpPETyJIALUH.

6. Bnacte 1 MaHUIYJIALUU B KOH(DIIMKTE.

7. Hacwine B KOH(MIMKTaX, €ro IPUPOJIa U ITOCICICTBUS.

8. CrocoOBI peryssiiuy AeTOBBIX KOH(PIUKTOB B OpraHU3alUuU

9. HeratuBHbIE U IO3UTUBHBIC TIOCJIEACTBUS ACTOBBIX KOH(IUKTOB B OPraHU3aIUH.

10. MexmnokoneHHbIe KOH(IUKTHI, crenuduka u mpodiiemMa yrmpaBieHUs UMHA B chepe
npodecCHOHATBLHOMN 1A TENTbHOCTH.

11. MexXnuuHOCTHBIE KOH(DIUKTBI B CIY)KEOHOH JeATeNbHOCTH, MOAXOABI K HX
pa3peleHuIo.

12. Ctunb pyKoBOJICTBA U KOH(IIMKTHOE B3aUMO/ICHCTBHE.

13. JIoMUHaHTHOCTH U crieluQuKa KOH()IUKTOB.

14. MoOGOUHT Kak OpraHU3alMOHHbIN KOH(IUKT, CIOCOOBI €r0 pa3pelieHusl.

15. cToku KOH(MIUKTHOCTHA MOJIO/IBIX CIIELUAINCTOB.

16. ®opmbl IPOSABICHUS U CIIOCOOBI pa3pelIeHUs] BHYTPHUINYHOCTHBIX KOH(JIMKTOB.

17. Tunbsl KOHQIMKTHBIX JMYHOCTEH M CHOCOOBI OECKOH(IMKTHOIO B3aUMOJEHCTBHS C
HUMH.

18. HarmoHanbHbli XapakTep U TPYAHOCTH B3aUMOJICHCTBUS, IPUBOAAIINE K KOH(IUKTY.

19. Bumel U 0COOEHHOCTH TOJUTHYECKUX KOHGIMUKTOB. VCTOKM COBpEMEHHBIX
HOJUTUYECKUX KOH(IMKTOB, UX BIMAHUE HA KJIMMaT B OPraHU3alHH.

20. TlomnepxaHue COTPYIHUYECTBA KaK YHUBEPCAIBHBIA CIOCO0 MPETOTBpAIICHUS
KOH(JIMKTOB.

21. N3yuenne KOHGIMKTOB B OTeUeCTBEHHOW Hayke. HampaBieHue KOHCTpYKTHBH3MaA B
MICUXOJIOTHH KOH(DIIUKTA.

22. B3auMOCBS3b IPYIIIOBBIX HHTEPECOB C BOSHUKHOBEHHEM M Pa3BUTHEM KOH(IIUKTOB.

23. BausHMe KOH(JIMKTOB Ha HPABCTBEHHBIH M COLIMAIBHO-TICUXOJIOTHYECKUNA KIMMaT B
KOJJIEKTUBE.

24. CouuanpHO-TPYJIOBbIE KOHQIMKTBL:  (OpPMBI  TPOSIBIEHUS, MNpPEIYNpPEXICHUE,
yperyanupoBaHue.
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25. TakTrka pa3pemneHus: KoHQIUKTa

26. [TonoBo3pactHas crieruprka KOHPIUKTA.

27. KoH(aMKTHAs KOMIIETEHTHOCTb: €€ JUarHOCTUKA, pa3BUTHE

28. IlpenynpexxaeHue U pa3pelieHue BHyTPUINYHOTCTHBIX KOH(IIUKTOB.

29. MexXrpynmnoBbie KOHQIUKTHI B CITY>KEOHOM KOJUICKTUBE.

30. CoBpeMeHHBIE TIOAXO/IbI B UCCIIEIOBATEIBCKON MPAKTUKE KOH(IMKTOB.

Tema pedepara BeIOMpacTCs M YTBEPXKAAETCsl y MpErnojaBareis B Hayale CEeMeCTpa, B
rpymnie TeMsl peepaToB He JOJHKHBI MOBTOPATHCS. BO3MOXHA M3MEHEHHE UM YTOUHCHHE TEMBI
¢ comacus npenojasarens. Pedepar 3zammmaercs nu0o B TedyeHHe ceMecTpa (IpU HU3Yy4EHUH
COOTBETCTBYIOLIEH TeMbl), 10O B KOHIIE ceMecTpa Ha UTOroBoM 3aHsATHH. OdopmiieHue pedepaTa
OCYILECTBIISICTCSI B COOTBETCTBUM C TPeOOBaHMAMHU K NHUCBMEHHBIM paboTam cTynaeHToB. [Ipu
OTCYTCTBUH CCBIJIOK Ha MCIIOJIb3yeMbIe HCTOUYHHUKH pedepaT He JOIMYCKACTCs K 3allUTe.

TpeOoBanus K MHAMBUAYAJTbHOMY 32JAHHIO 110 TeMe

«/InarHocTuka M aHaJIM3 KOH(UIMKTHBIX BHAOB B3auMojJeiictBusi B cdepe
npogeccuoHAIbHOM 1esITeIbHOCTID)

IIporpamma 1marsocTuyeckoro oocie10BaHus

CoctaBbTe M KpaTKO MpPEACTaBbTE IMPOrpaMMy IICHXOJOIMUYECKOro oOcienoBaHus (110
BBIOODY):

1)mpencraBuTeneil TPYJIOBOrO KOJUICKTHBA, Y KOTOPBIX HE CKIIA[BIBAFOTCSI OTHOIICHHUS C
PYKOBOJUTEIIEM;

2) 2X COTpYTHHKOB, KOTOPBIE HE pa3roBapHBAIOT Oosiee 2X MECSIICB;

3) coTpyaHHKA, KOTOPOT'O «TPABAT» B KOJUIEKTHUBE;

4) cOTpyIHUKA, KOTOPOMY TPUXOAUTCS TEPIIETh MPUINPKH HaYa IbHHUKA;

5) MOJIOZIOTO CHELMATUCTA, Y KOTOPOTO HE CKJIAJbIBAIOTCS OTHOLIEHUS C KOJUIETaMHU;

6) 2X COTPYJHHMKOB OJHOTO OTJIeJa/MOJIpa3/ieleHusi, KOTOpble HUKaK HE MOTYT HaWTH
00Ul A3BIK;

7) NpeTeHIeHTa Ha BAKAHTHYIO JOJKHOCTh IICUXO0JIOra OpraHu3alui;

8) mpencTaBuTeNnel ciy:keOHOr0 KOJUIEKTHBA, KOTOPBIE OTKPBITO BBIPAXKAIOT HETOBOJIBCTBO
CBOMMHM KOJUIETaMU;

9) cayxamux 6osee cTapuiero MOKOJICHUS U MOJIOIBIX COTPYTHUKOBY

10) coTpyaHMKH 2X CTPYKTYPHBIX MOJpPa3AeIeHUHN, KOHKYPUPYIOIIKE MEX 1y cOO0M

IIporpamma 10/15kHa COOTBETCTBOBATH CJIeAyIOLIEH CTPYKTYpe U COepKaATh:
Ha3zBanue nmporpammsl
AKTYaJbHOCTb, TEOPETUUYECKNE OCHOBAHUS, OCHOBHBIE IIOHSTHS
Anpecar (Ha KOM peanu3yeTcs)
Lens, 3agaun
VYcnoBus peanuzanuu
MeTo1pl TMarHOCTHYECKOT0 00CIeI0OBaHUS

NoakrowbdPE

[lepeueHr 0GI0KOB METOJIUK, Ha3BaHHE METOAMK, C YKa3aHHEM aBTOpa, UCTOYHMKA
(MOXHO OOPMUTH B BUJE TAOJULIBI).

[Tporpamma oopmisieTcss B COOTBETCTBUU C TPEOOBAHUSMHU K O(POPMIICHUIO TUCHMEHHBIX
paboT CTYAEHTOB.

TpeOoBaHus K COCTABJICHNIO KOHCIIEKTA HAYYHOH CTATBH
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KoHncnekt HayyHOW CTaThbU [OJDKEH OBITh MOCBALIEH 3KCIEPUMEHTAILHOMY H3YYEHHUIO
KOHGIMKTOB B cdepe Oynymed npodeccuonanpHoi aestenbHocTH. [lo  MaTtepuanam
MIPOYUTAHHOM CTaThH, OMYOJIMKOBAHHON B MCHUXOJOTHYECKOM JKYpHAJIE U COJIeprKalleil onucanue
SMIIUPHUUYECKOTO UCCIIEeI0BaHUs, BOCCO3/IaTh MPOrpaMMy, KOTopasi Jierja B ero ocHoOBy. Jlis 3Toro
OTBETUTH HA BOIPOCHI:

1) Kakyto npoGiemy pemiaroT aBTOPbI ¢ TOMOIIBIO TAHHOTO MCCIIEI0BAHMUS?

2) B uem ee HOBH3HA U aKTyaJIbHOCTB?

3) KaxkoBbI 11€116 ¥ 33/1a41 UCCIIeIOBaHUs?

4) Kaxkoro pona koH()IUKT u3ydaercs Uccae0BaTeIISIMU ?

5) Urto sBAsieTCS MPEAMETOM U3yUCHUS?

6) Kakue MeTopl 1 METOAMKH UCTIONB3YIOTCS ISl €70 HCCIIe0BaHus?

7) Onpenenuth KJIIOYEBbIE TMOHSTHUS HCCIEAOBAaHUSA JaTh UX OIpEleIeHUe,

TEOPETUUECKYIO HHTEPIIPETALIHIO.

8) Ykazarb aBTOPOB CTaThH, HA3BAHHUE, UCTOYHHK.

[TporpamMma oopmIIsieTcs B COOTBETCTBUH C TPEOOBAHUSMHU K O(OPMIICHHIO TUCHMEHHBIX
paboT CTyAEeHTOB.

TecTbl TEKylIEr0 KOHTPOJISI

Tect 1 mo pa3neny «KoHUIMKT Kak mpeaMeT U3yYeHUs MCUXOJIOTHI)

1. MexnucuuruinHapHas o0JacTb HAYYHOTO HCCIIENOBaHUS KOH(MIMKTOB Pa3IUYHOIO
YPOBHS Ha3bIBaeTCA

a) KOH(QIUKTOIOTHEH B) buitocodueii kKoHdIUKTa
0) coruanbHON IICUXOJIOTHEN T') COLIMOJIoTHEN

2. K cyObexTam KOH(IMKTa OTHOCSTCS:

a) OT/EJbHBIE JTUUYHOCTH; B) TPYIIIIBI JIIOJEH;

0) MHIUICHTBI; I') OpraHu3anuu

3. YyacTHHKa KOH(I)HHKTHOﬁ CUTyalluu, MMCHOLICTO Y6G)KI[GHI/I$I, ApTYMCHTBI, KOTOPBIC
MMPOTHUBOIIOJIOXKHBI, OTJIMYHBI OT BAIINX, HA3BIBAIOT ........ccccvvineiinniinnn..

4. ABTOp 0/IHOM U3 NEPBHIX paboT Mo TeopuH KOHDIUKTa «COLNO0IOTHs KOH(DIUKTa
a) JI. Kozep B) P. lapenniopd
0) I'. 3ummens r) K. Bynnunr

5. Teopus «kKOH(MIMKTHON MO/ienH 00IIECTBAY MPUHAICKHUT:
a) K. Mapkcy B) P. lapennopdy
6) B.1. Jlenuny r) T. ITapconcy

6. ITo maenuto K. Mapkca, pemieare KOHQIUKTOB COJIEPIKUTCS:
a) B IPUMHUPEHUN CTOPOH

0) B 00beAMHEHUN TPOTUBOOOPCTBYIOIINX CTOPOH

B) B COITMAIILHOM PEBOJIONUN

T') B IPOSABIIEHUU «MHCTUHKTA JIFOOBH

7. IlpeameToM KOH(IIUKTOIOTUH SIBIISIOTCS:
a) KOH(JIUKTBI,

21



0) 3aKOHOMEPHOCTH M MEXaHW3Mbl BO3HUKHOBECHHUs KOH(IUKTOB, a TAK)KE MPUHIMITBI U
TEXHOJIOTUH YIIPABJICHUS HMU;

B) JT1O0OBIC CTOJIKHOBEHHS,;

T') 3aKOHBI IIPOTUBOOOPCTBA CYOBEKTOB COMAIBHOTO B3aMMO/ICHCTBHS.

8. HeoOxomuMmpIM W OCTaTOYHBIMYCIOBMEM BO3HUKHOBEHHS KOH(MIMKTa MEXIY
CyObEeKTaMU COIMAIbHOTO B3aUMOJICHCTBHUS SBISIFOTCS:

a) HAIMYME y HUX IMPOTHBOIOJOXKHBIX CYKIACHHUH WM MOTHBOB U JKEJIaHHUE XOTS OBl
OJIHOTO U3 HUX OJiepKaTh o0y Haj ApyTuM;

0) HaluM4Me y HUX MPOTUBOIOJIOKHO HAIIPABICHHBIX MOTHUBOB WM CYXAEHUH, a TaKkxke
COCTOSIHUE MPOTUBOOOPCTBA MEXTy HUMH;

B) HAJINYME Y HUX MPOTUBOIOJIOKHO HAlpPaBJIEHHBIX MOTHUBOB M OTKPBITBIC 3asBICHUS O
CBOMX TpeOOBaHUSIX;

I) HaJIWYUE MPOTUBONOJIOKHBIX MHTEPECOB Y KaXJIOr0 W3 HUX U OTCYTCTBUE
BO3MOKHOCTEH T10 UX pPeanu3aluu.

9. KoH(pnukTHas CUTYyalHst — 3TO:

a) 9TaI pa3BUTHUSA KOH(IIMKTA;

0) npuurHa KOH(DIUKTA;

B) TIpOIECC TPOTUBOOOPCTBA MEXKAY CYOBEKTaMH COIMAIBLHOTO B3aWMOJICHCTBHS,
HaIpaBJICHHBIY HAa BBISICHEHUE OTHOIICHUH;

I') HAKOIMBIIME TPOTUBOPEYMS, CBS3AHHBIE C JEATEIBHOCTHIO CYOBEKTOB COIMAIILHOTO
B3aUMO/JICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXTY HUMH,

1) CITydaifHble CTOJIKHOBEHHS HHTEPECOB CYObEKTOB COIIMATHLHOTO B3aUMOCHCTBUSI.

10. B xadecTBe yHHBEpPCATbHOTOMPU3HAKA KOH(DIUKTA BBIIEISIOT:
a) OUTIONSIPHOCTH B) aKTUBHOCTD
0) aAanTUBHOCTH ') CHTYaTUBHOCTb.

11. Tomyok s peanu3anui KOH(IUKTA:
a) UHITUCHT; B) cCOpa;
0) HaPSKEHHOCTD; I') HEZIOBOJIbCTBO.

12. ITpuunHa KOH(IUKTA — 3TO:

a) IPOTHBOIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMATIBHOTO B3aUMOJICHCTBUS;

0) TO M3-3a YETr0 BO3HUKAET KOH(DIIMKT;

B) SBJIEHUS, COOBITHS, (DAaKThI, CUTyallMd, KOTOpbIE NPEAIIECTBYIOT KOH(IJUKTY U B
OTIPENIeICHHBIX YCIOBHSAX JEATEIFHOCTH CYOBEKTOB COIMAILHOTO B3aUMOJICHCTBHUSI BBI3BIBAIOT
ero.

13.KoH(puKTOTeHBI — 3TO:

a) cioBa, AercTBUs (MK 0e3eHCTBUS ), KOTOPbIE MOTYT PUBECTH K KOH(QIHUKTY;
0) nposiBIIEHUS] KOH(DIMKTA;

B) IPUYMHBI KOH(IJIUKTA, 00YCIOBIECHHBIE COIIMATIBHBIM CTaTYCOM JINYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYIAIOT TIOCIIE Pa3pelieHus] KOH(IUKTA.
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14. Pa3splli OAXO0A K MOHMMaHUIO KOH(IMKTA (KOH(IHMKT - pe3yJbTaT HENPaBUILHOTO
OOIIECTBEHHOTO YCTPOWCTBA HIIU KOH(MIIMKT - pe3yJIbTaT MPHPOIbI YeJI0BEKa) ObLI 3aJI05KEH:

a) B aHTHYHOU (pustocoduu; B) B anoxy IIpocBemenus;

0) B cpeiHuE BEKa, r) BO BTOpYy!o 1o 19 B.- Hau.20 B.

15. Uctopus oTe4ecTBEeHHOWKOH(IMKTOIOTHN HACUUTHIBACT:
a) 4 nepuona; 0) 3 nepuona; B) 5 IepHUOOB; r) 2 nepuoja.

Tect 2 mo pasgeny «Buabl KOH(PJIUKTOB B CJIOYKeOHBIX KOJJIEKTHBAX, Beayluue K
HAPYLIEHHIO B COMAIBHOM U JIMYHOCTHOM CTaTycCe »

1. Tpemva cmopona ¢ KOHpIUKmMeE, YUACMEYIOUAA 6 KOHCIMPYKIMUGHOM 00CYHCOeHUU
npoonemvl, 6 X00€ KOMOPO2OOKOHUAMENbHOE peuieHue OCmaemcs 3a YY4acmHUKamu
KoHghnukma, nazvleaemcs:

a) ONIIOHEHT; B) CyOBEKT KOH(DIHNKTA,

0) IOCPETHIIK; T') IPOTHBHUK.

2. YkasicumeocnosHnvle 6u0bl KOH(IAUKM OB, eclU 3 OCHOBY 83ANbL UX NOCIEOCHBUAL:
a) MEeXJIMYHOCTHBIC, BHYTPUINYHOCTHBIE; B) BEpTUKAJIbHbIE, TOPU3OHTAJIbHBIE;
0) MEXTPYIIOBBIE; BHYTPUTPYIIIOBBIE; ') KOHCTPYKTUBHBIE U IECTPYKTUBHBIE.

3. Kakoit mun konghaukma naudonee pacnpocmpanen:
a) MEKJITMYHOCTHBIN; B) MEX1y JJUYHOCTBIO U TPYITION
0) BHYTPUIMYHOCTHBIN; ') MEXTPYIIIOBOM.

4. Ilozumuenvie pynKyuu Konghaukma smo:

a) QYHKIMS pa3psaIKU CIOKUBIIEHCS COLMATbHON HANPSHKEHHOCTH,
0) nectabunusupyromas QyHKIus;

B) KOMMYHUKATUBHO-UH(POPMAIMOHHAS (DYHKIUS;

) GyHKUIMS U3MEHEHUS OTHOIIEHUH BIACTH.

5. Cywmyecmeyem maxoii mun KoHpaukmoe na gpupme Kak:
a) BepTUKaJIbHBIC; B) CMEILIAaHHBIE;
0) TOPU30OHTAIILHBIE; T') BCe BapUAHTHI BEPHEI.

6. IIpeomemom Konghnukma ne mozym ovimo:
a) pecypchl; B) DKOHOMHUYECKHE MOTPEOHOCTH;
0) cTaTychl; T') BJIACTHBIE TIOJTHOMOYHSI.

7.Tpyoogvie Konghauxmel no omuowieHuAM cmamyca y4acmuuKo8 Mozym ovima:

a) BEpTUKaJIbHBIE; B) BBICIIIUE;
0) nepapxuyecKue; I') HU3LIKE.
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8. Ocmpoe Hecamuenoe nepexcusanue, 6vl36aHHOE 3aAMAHYGUIENCA 00pbOOIL,
3ampazusarouieliGHYmMpeHHUIL Mup 4eno6eKd, OMmpaxcaruieii Nnpomusopedusvle CceA3U ¢
COUUAIbHOIUL CPEOOIl U 3a0epicusarouieil NpUHAmuUe peuieHus, Ha3vleaemcs:

a) BHYTPUJIMYHOCTHBIM KOH(DIUKTOM; B) MEXJTMYHOCTHBIM KOH(IUKTOM;

0) opraHu3aIOHHBIM KOH(IUKTOM; T') A€TIOBBIM KOH(IUKTOM.

9. K énympunuunocmnovim KOHGIAUKMAM 4e1086€Ka He OMHOCUMCA:

a) MOTUBAIIMOHHBIA KOH(IUKT; T') POJIEBOI KOH(IIUKT;

0) HpPaBCTBCHHBIN KOH(IJIUKT; 1) KOH(JIMKT aJeKBaTHOW CaMOOIICHKH.
B) KOH(DJIMKT HEPEeaTn30BaHHOTO KEIaHUs;

10. B kauecmee nonoxcumenbHo20 NOCAe0CMEUs GHYMPUIUYHOCMHO20 KOH(IAUKmMA
evloensaiom:

a) JIeTaeT JIMYHOCTh BHYTPEHHE Ooraue, sipue U MOJTHOILICHHEE.

0) aeT TMYHOCTHU OUIYIIEHHUE TTOJHOTHI KU3HHU;

B) CIOCOOCTBYET MOOMIIN3ALIUU PECYPCOB JIMUYHOCTH.

11. Bnepesie onucan 6HympuiuuHoCcmHuolit KOHGAUKM:
a) K. Jlepun; B) P. lapennopd
0) 3. Opeiin; r) I'. 3ummens

12.Momuewt aiuunocmu cnedyem paccmampueamsy Kax:
a) OCJECTBHE KOH(IINKTA; B) CYOBbEKTUBHBIN 2JIEMEHT KOHQIIMKTA
0) MoBOJ K KOHQIIUKTY; I') IPUYUHY KOH(DIUKTA.

13. Cmonxknosenue npomusononoicHo HaANPAIEHHbIX, HECOBMECHUMBIX OPYZ C OPY20M
MeHOeHyull 60  63AUMOOMHOWEHUAX UHOUBUO08, CEA3AHHOE C OMPUUAMETbHLIMU
IMOYUOHATILHBIMU NEPENHCUBAHUAMU, HA3bIGAEICA

a) MEXIMYHOCTHBIM KOH(QIIUKTOM; B) BHYTPUIMYHOCTHBIM
KOH(JIMKTOM;

0) 1enoBbIM KOH(IUKTOM; I') OpraHU3alMOHHBIM
KOH(IUKTOM

14. B mom cuyuae, ecjih it4HOCMb 3aimem nosuuyuro, Oomjid4Hyr0o om no3uyuu cpynnal,
mo moscem 603HUKHYmb KOH¢Jlul<m.'

a) MEKJIMYHOCTHBIH; B) IPYIIOBOIA;
0) BHYTPHWJIMYHOCTHBIH; ) MEX1y JUYHOCTBIO U
TCPYIIION.

15. Pewenue npoébnemvl, 6vigoosuiee Koniekmue Ha 0oee Iphhekmuenvlii yposens
dynKkyuonuposanus, xapaxmepHo 011 :

a) IECTPYKTUBHBIX KOH(IUKTOB; B) KOHCTPYKTHBHBIX
KOH(JINKTOB;
0) MPOTrPEeCCUBHBIX KOH(IHKTOB; T') aJanTUBHBIX KOH(IUKTOB.
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Tect 3 mo pasneny «IlpexynpexiaeHue u ynpabiieHHe KOHQIUKTHbIMH (opMaMu
B3aHMO/IeliCTBUA B CJIY:KeOHBIX KOJUIEKTHBAX»

1. Cnoco6 noeeoenus onnonenma 6 KoH@pIAuUKmMe, COCMOAWUI 6 NONbIMKEYUMU U3
KOH(AUKmMa npu MuHuMyme 3ampam — Imo:

a) n3beranue; B) KOMIIPOMHUCC;

0) ycTyrmka; T') KaluTYJISALHUSA.

2. Boloenaiom cnedyrougue cnocoosl pazpeuienus KOHPIuKmos:
a) aJIMUHUCTPATHBHEIC; B) I1€J]arOTUYECKUE;
0) coruaabHBbIC, ') aBTOpUTAPHBIE.

3. Cmunu nosedenus cmopoH 6 KOHIuKme — Imo:

a) BRITECHEHHE, perpeccus, 3aMeleHne, n30eranue;

0) mpoekuus, naeHTHPHUKAINS, KOHQPOHTAIHS, KOMIIPOMHCC;
B) COTPYJIHHUYECTBO, U30eranue, KOH(PPOHTALUS, KOMIIPOMHUCC;
r) u30eraHue, COTPYIHUIECTBO, UACHTHU(PHUKAIHS, KOMIIPOMUCC.

4.1I100 ynpaenenuem KOHPIUKMOM ROHUMACMCA:

a) IeJIeHaNpaBlIeHHOE BO3/CICTBIE Ha Mpolecc KOH(IUKTa, 0OecreynBaroliee perieHne
COLIMATIbHO 3HAUYMMBIX 3a]1a4;

0) MOCTOSTHHOE BO3/IEHCTBUE HA MPoLIecC KOH(IIUKTA, 00eCreunBarolllee ero pa3peuieHme;

B) BO3JICHiCTBHE Ha Mpoliecc KOH(IIMKTa, 00eCIeunBaloliee PeuIeHne ero 3a/1aq.

5. Ocnoenoit nozumuenslii Memoo paspeuieHus KOHGYIUKMoe Imo:
a) crop; B) peiexcus;
0) conepexuBaHue; I') IEpEroBOpBHI.

6. Haubonee nepcnekmugeno npedynpexcoenue KOHQIUKmMoe na ymane:
a) pa3BUTUSA OTKPBITOTO KOH(IINKTA,;

0) BOBHUKHOBEHUE U Pa3BUTHsI KOH(DIMKTHON CUTYyallUN;

B) Hayaja OTKPBITOrO KOH(JIMKTHOTO B3aUMO/IEUCTBUS.

1. Jeustcywieit cunoit 110001 KOHGAUKMHOU CUMYAUUU S6]ISIeMCA.
a) MOBO/I; B) HAJIMYKE 3PUTEIICH;
0) 1enb; T') HaJIM4ue CTpecca.

8. IIpeonoceinkamu paspeuwieHus KOHGYIUKMA AGNAIOMCA:

a) J0CTaTOyHas 3peiocTh KOHQUIMKTA, MOTPEOHOCTh CYOBEKTOB KOH(IHUKTa B €ro
pa3peleHuy, HaTnuue HeoOX0JUMBIX PECYPCOB U CPEACTB JUIsl pa3pelieHus: KOH(QINKTA;

0) nocraToyHasi 3pesOCTh KOHQIIMKTA, BBHICOKHI aBTOPUTET OJHON M3 KOHQIMKTYIOLIUX
CTOPOH;

B) HaJINYMe HEOOXOAUMBIX PECYPCOB U CPEJCTB AJIsl pa3pelieHus] KOHPIIUKTA, TOTPEOHOCTh
CyOBEKTOB KOH(IIMKTA B €ro pa3peleHny, KOJUIEKTUBHas (hopMa IesITeIbHOCTH;

I') aBTOPUTET OJHOW U3 KOH(MIMKTYIOIIMX CTOPOH, KOJUIEKTHUBHAas (hopMma JesITeIbHOCTH,
JUAEPCTBO B IPYIIIE;
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N) CTWIb pPYKOBOJCTBA, BBICOKUN aBTOPUTET OJHONM M3 KOH(DIUKTYIOIIMX CTOPOH,
KOJUIEKTUBHAsA (hopMa JesITeIbHOCTH.

9. Ynpaenenue xongpruxmom, kax cnosxculii npoyecc, éknruaem ciedyrujue 6uUobl

oeamenbHOCmu:
a) IPOTHO3UPOBaHKUE KOH(DIUKTA, I') IpeAyIpexaeHUue KOHPIUKTA;
0) pa3pemieHre KOH(PIIUKTA; 1) BCE OTBETHI BEPHEI.

B) peryJiupoBaHue KOH(IINKTA;

10. Kaxue 6uowvl oesmenvHocmu no ynpaeieHur0 KOHGIUKmMom adeKeamHsl Ha Imane
603HUKHOBEHUA U PA3BUMUA KOHQIUKMHOU cumyayuu.

a) MPOTHO3UPOBAHUE U MPEAYNPEkKACHHE (CTUMYIUPOBAHUE);

0) MPOTHO3UPOBAHUE, MTPESIYIPEKICHNUEC (CTUMYIMPOBAHKEC) U PETYTUPOBAHUE;

B) TOJIbKO MPOTHO3UPOBAHUE;

T') TOJIBKO IPEAYIPEKICHUE (CTUMYIUPOBAHUE); 1) TOJIBKO PETYIHUPOBAHHUE.

11. Ocnoénasn nunus noeedenus onnoHenma HA 3aKaOYUMEIbHOM IMmane KOHpaukma,
nojiyuuna Hazeéanue

a) poJib B KOH(JIUKTE; B) TAKTUKOM BEACHUS CIIOPA;

0) cTpaTerusi BbIXoAa U3 KOH(MIUKTA, ') CUTYyalluu pa3pereHusl.

12. Ilpunamue mouku 3peHus Opy20ii CHOpPOHbl, HO He 00 KOHUA, A 00 ONPedesleHHOU
cmenenu — ImMo:

a) KOMIIPOMHCC; B) YKJIOHEHHE;

0) criuaxuBaHHeE; T) pelieHre npoodieMsl

13. @opmanvhuiii 0600, HeoHXOOUMBLIL 01 HAYANA ABHO20 NPOMUBOHOPCMEA:
a) pe3UICHT; B) caM KJIUEHT;
0) mpeleaeHT; T) WHIHJICHT

14. Ooéaszamenvnvim ycnosuem cmumynupoeanus KOHGIUKmMa 6 opzanuzayuu
Aenaemcsa:

a) HaJIM4ue IPOTUBOPEUHS;

0) TOTOBHOCTh KOJUIEKTHBA KOH(DIMKTHOMY BBICTYIIJICHUIO;

B) TOTOBHOCTh PYKOBOJUTEIISI B KOH(PIUKTHOMY BBICTYIJICHUIO KOJUIEKTUBA,;

1) TOTOBHOCTb PYKOBOAMTENSI K KOHCTPYKTUBHOMY YIPABICHHUIO KOH(PIUKTOM.

15. Cmpamezus pazpewienusa Kongpaukma, npeononazarowias npumupenue cmopon 6e3
paspeuienus npomMueopeyus nOJIY4UIa Ha3eanue:

a) yCTYNKHU (IIPUCIIOCOOICHNUS); B) COTPYJHUYECTBA

0) KOMIpoMHucCca; ) yxon (u30eranue).
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6.2 IlpumepHble BONpOCHI W 3aJaHusl / 3a4a4M AJIsi MPOMEKYTOYHOM

aTrecranmmn

Tabmuma 9 - [IpumepHble TeOpeTUYECKUE BONIPOCHI M MPAKTUYECKHUE 33JaHUS K 3aUETy

Pa3znennl u TeMbl

IIpumepHbIe
TeopeTHYeCKHEe BONPOCHI

IIpumepHbie
3a1aHusA

NMPAKTUIECCKUE

KondpnukT xak npeaMer u3y4yeHus B ICHXOJIOTHH

1.1 MeToI0JIOTHYECKHE
OCHOBBI u UCTOPHS
POOJIEMBI
KOHCTPYKTHBHOTO
pasperieHus
KOH()JIMKTHBIX CUTYaIIHA.
1.2
MOAXOABI K

Teopetnueckne
U3YYCHHUIO
KOH(JIMKTOB

1.0OcHOBHEIE 3TAaIIbI

CTaHOBJICHUA IICUXOJIOINHN

KOH(QUIMKTA Kak o01acTu
HAy4YHOTO 3HAHUSI.

2. Hcropus cTaHOBIICHHS
KoH(umKToN0TMH B Poccun
3.Ilcuxonoruueckoe
HampaBJICHUE B Pa3BUTUU
KOH(DIUKTOJIOTUH

4. JInaleKTHISCKU IoAX0I B
KOH(JIMKTOJIOTHH (T.
3ummens, P. lapennopd)
5. Konpnukromorus KakK
CaMOCTOSITeNIbHAS HayKa, ee
MECTO B CUCTEME HayK.
6.00BeKT u

KOH(JIUKTOJIOTHUH,

peaMeT

METO0JI0IHYEeCKHe
NPUHLUIBI B PAcKPBITUH
CYIIIHOCTH KOH(JIUKTA.
7.ens, byHKIMK
KOH(JIUKTOJIOTHH,

3aJa4H,

aKTyaJbHbIC HAlpPaBIICHUS €e
pa3BUTHS

8.0cuosubie uaen JI. Kozepa
u I'. 3ummens Ha npupoxay
KOH(QJIUKT.

3ananue 1.Bvibepume esapuanm
omeema: Kondunukronorus —
HayKa:
a) o

COLMABHBIX KOH(IUKTOB, IyTSIX

IMpUYNHAx, JUHAMUKE

ux MPEIyTPEXICHUS u
paspenieHus;

0) 0 MexaHM3Max W MOJICIAX
MEXJIMYHOCTHOT'O
B3aUMOJICHCTBUS;

B) O TEXHOJIOTHSX U MEXaHHM3Max
MOJIMTUYECKON KOHKYPEHIIUH.
3ananue 2. Ornumure
MpoeCCUOHAIIbHBIE CUTYalllH, B
KOTOPBIX aAKTyaJIM3UPYyeTCs
KOH(IMKTOJIOTHYECKast
KOMIIETCHTHOCTD.
3amanue 3. Hanumure

HeOOJBIIOE  dCcCe€  Ha  TeMmy
«becKOH(DIMKTHBINKOIEKTHRO:
peanbHOCTh WJIA YTOIHS
3ananue 4. [Ipennoxure 00y
CUTYAaLUIO KOH(JIMKTA B
CITyKeOHOM

BBIJCIINTE

KOJIJICKTHUBEC n
YHHUBEpCAJIbHEIE
NPU3HAKH, JOKA3bIBAIOIIME YTO
3TO KOH(IMKT.

1.3
CTPYKTypa KOH(IUKTOB M
KOH()JIUKTHBIX CUTYAaIIHi.

1.4
MEXaHNU3MOB

[Iprunnb "

Buaet u dopmymsr

KOH(IMKTHOTO
B3aUMO/JICHCTBUS
15  JIunamuka
KOH(JIMKTHOT'O
B3aUMO/JICHCTBUS

1.6  Crparerun

9.Ilonatne KOHGIUKTA H
KOH(MJIMKTHOM cHUTyaluu, ee
Y4aCTHUKOB.
10.@opMynsl  MEXaHU3MOB

KOH(JIMKTOB, €0 IPaHULIBI.

11.HeratuBHbie 51
MO3UTHUBHBIE  IOCIEICTBUSL
KOH(JINKTOB.

12 O6uue IIPUYUHBI
KOH(JIUKTA.

13.Posib 1 MecTO KOH(]IUKTA

3aganue S.IIpuBenurte mpuMepsl
KOH(JIMKTOB, pa3BUBAIOUINXCS T10
dopmynam A,b, B, ob6o3znaubTe
€ro y4aCTHHMKOB, IPAHHULIbI U 3Tl
pa3BUTHS,  CHEJANTE  MPOTHO3
paspenieHusl.

3ananue 6.Bvibepume eapuanm
omeema: Bo3moxHOoCTh
OecnpeIMEeTHOr0 KOH(IUKTA

a) KaKk TaKoBas UCKIIIOYAETCS;

0) B psijie CIIy4aeB pealin3yercs;
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MOBE/ICHUS B |B OKH3HM UEJIOBEKa, B | B) MOTEHIMAIBHO IPUCYTCTBYET B
KOH(JIMKTHBIX CUTYyallUsIX. | CYIIECTBOBAHUU W DPA3BUTHH | JIFOOOM KOH(IIUKTE.
COLIMAIBHBIX U CIYXebHbIX | 3aganue 7. CpaBHUTE NOHATHS
KOJUIEKTHUBAX. «KOH(DIUKT» M «KOHKYPCHIIHS -
14.0OcHoBHBIE MOHATHS | 3TO MOHATUA-CUHOHUMBI WU HET.
IICUXOJIOTUU KoH(HKTa, | Beskas m KOHKYPEHIIUS
COBpEMEHHas TPAaKTOBKA | IPUHUMAET bopmy
MOHATUA  KOH(MIUKTA, ero | 000r0100CTpOro KoH(IUKTa?
YHUBEpPCAIbHBIE TPU3HAKU 3ananme 8. [IpuBeaure npumepsl
15. lunamuka  koH(pIUKTA: | (HE MEHee 3) HETaTHMBHBIX |
MOHATHE,  JTambl,  (Da3bl | MO3UTUBHBIX MOCTIeICTBUN
pa3BUTHUS KOH(IIMKTA, | KOHDIUKTOB B CITyKeOHOM
BO3MOXKHOCTHU €ro | KOJJIEKTUBE.
pa3peieHus. 3ananue 9. IlpuBenure npumep
16.CtpykTypa KOH(IUKTA KOH(JIMKTA, TEPEeYUCIUTE €ro
Crumm MTOBE/ICHUS B | CTPYKTYpPHBIE KOMIIOHEHTHI.
KOH(JIMKTE 3ananue 10. Paccmorpure
17. OcHOBHbIE  MOJENH | KOH(PIUKTHYIO CUTYALUIO,
NOBEJCHUs] B KOH(MIMKTHOM | ompenenure  otanm U (asy
B3aUMOJCHCTBUU pasBuTHs KoHQuMKTa. OLeHute
BO3MO>KHOCTb €T0 pa3pellieHusl.
3ananue 11. Buvibepume sapuanm
omeema.CTpaterus MOBEJCHUS B
KOH(JIMKTE, KOTOpas [Jenaer u3
OIIIOHEHTOB MAPTHEPOB:
a) BBIUTPATh —BBIUTPATh;
0) BBIMIpaTh — IPOUTPaATh;
B) YXOJ OT KOH(DJINKTAa;
I) MoJIaBjieHne KOH(IINKTA
3apanue  12.  Ilpespamume
npumepsl «Bvi-ymeeporcoenuiil 6
bonee msacKue u d¢hpexmusnsvle
«A-ymeeporcoenusy:
a) Ilouemy Bbl Bcerma MeHs
nepebuBaere?
06) Bel He yBaxkaere MeHs. Bbl
HUKOI'/Ia HE BCTIOMHUHAETE O MOEM
JTHE POXKJICHUSI.
B) BBl HUKOTZIa HE Jemaere Toro,
9TO X04y s. BBl  BCerja
MIPUHUMAETE pelieHne
CaMOCTOSITENILHO.
r) Uro Bl Ha MeHs opete
2. Bunbl KOHGAUKTOB B CITy>KEOHBIX KOJUIEKTHBAX, BEAYIUE K HAPYIICHUIO B COITUAIIBHOM

N JIMYHOCTHOM CTaTyCE
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2.1  BayrpwmunocTtHbii | 18.ITonsTue 3apnanue 13. Onpeoerume 6uo
KOH(JIUKT BHYTPHJIMYHOCTHOT'O KOH@uKkma, NPUYUHY,
KOH(UIMKTA, CYTh B3IJISAOB | npedaodcume cnocoo
MICUXOJIOTOB HA €T0 MPUPOLY. | npeoodoienus KOHGIUKMHOL
19. Buagsl u mOCHEACTBUSA | cumyayuu.
BHYTPHJINYHOCTHBIX Cotpynuuiy, UMEIOIIYIO
KOH(JIMKTOB, CTIOCOOBI | MaJICHBKOTO pebOeHKa,
paboThI c HUMHU y | PYKOBOJIUTEID IIPOCUT
COTPYZHUKOB  CIYXEOHBIX | mopaboTaTh CBEPXYpPOUHO,
KOJIJIEKTHBOB. 00BsICHSS, YTO paboTa CpovHas U
20. [IpobGnema | cipaBUTCSI ¢ HEW MOXKET TOJBKO
KJaccuukanum OHa.
KOH(JIMKTOB, ocHoBHbIE | 3ananme 14. IlpuBenute npumep
BUJIBI KOH(DIMKTOB. BHYTPHJIMYHOCTHOTO KOH(IJIMKTA
us3 COOCTBEHHOI JKH3HH,
OTIpEeNIeIUTe €ro THII, MPUYHHBI,
croco0 pa3pereHus.
2.2 MexnuanoctHbIi | 21.ITpudauHs u Bunbl | 3apanue 15.0npederume  6uo
KOH(JIUKT MEKIUYHOCTHBIX KOH@auxma, NPUYUHY,
KOH(JIMKTOB B CIYXEOHBIX | npeonodcume cnocod
KOJIJICKTHUBAX. npeoooieHus: KOH@IUKMHOU
22.B3auMoCBsI3b cumyayuu: HauanbHUK
MEXIIMYHOCTHBIX, MOJPa3/IeeHUus]  TOKPUTHKOBA
BHYTPHJIMYHOCTHBIX, COCITYKHBIIA o YHCTO
IPYNIOBBIX KOH(IMKTOB B | IPOU3BOJCTBEHHBIM  BOIpOCAM.
CITy’K€OHBIX KOJIJIEKTHBAX. [Tocne paboThl, Kak OOBIYHO, OHH
BO3BpALAJIUCh BMECTE€  JJOMOH,
T.K. OKMIM TIO  COCEJCTBY.
Hauanpuuk 3aMETHII, 4To
CITy>KeOHBIE 3aMevaHus
COCYXHMBEIl ~ BOCIPHHUI  Kak
JUYHYI0 OOMIly M KeJlaHuE TO JIU
HOJICUJIETD, TO T
JTUCKPEIUTHPOBATH €TO.
3aganue 16. IIpuBenure npumep
MEXJIMYHOCTHOTO KOH(IUKTA U
MOKaXUTe Kakue (aKkTopbl ObLIU
ONpeAeNAoUMU  TIpU  BBIOOpE
cnenu(UKHI POIeBOTO MTOBEICHHUS.
2.3 I'pymmossie | 23. ['pynmoBsle koHmuKTHL: | 3aganme  17.  PaspaOoraiite
KOH(JIUKTHI MOHATHE, crenu(rKa, BUABL. | peKOMEHIAlUN JUIst
24, MeXrpymmnoBble | aBTOPUTAPHOTO  PYKOBOJUTEIS
KOH(QUIUKTBI: CyTh, CIOCOOBI | OECKOH(DIUKTHOTO  yIpaBlIEHUs

paspelieHusl.
25. Opranu3anuoHHbIE

CITy’K€OHBIM KOJUIEKTUBOM.
3aganue 18.IlpuBeaure mnpumep
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KOH(JIMKTHI: CYIIIHOCT,
BUJIbBI, HMCTOYHUKHU
BO3HHUKHOBCHHSI.

26. TlonsATHE COIMAIBHOIO
KOH(DITUKTA, ero BHUJIHI,
ITOCJIC/ICTBHS.

27. KoH(IUKTBI  MEXIy
JUYHOCTBIO W TPYIIION:
MPUYUHBI, BHUJBI, CIIOCOOBI
peryaupoBaHusl.

28. Ponp KkoekTHMBa B
MPEOJIOJICHUH  TPYIMIIOBOTO
KOH(DIMKTA

TPyIIIOBOTO KOH(IIMKTAa, B
KOTOPOM  MPOTUBOOOPCTBYIOIIHE
CTOPOHBI OTIMYAINCH ObI IPYT OT
Jpyra  KOJIUYECTBEHHBIMH U
KaQ4E€CTBCHHBIMHU I1OKa3aTCIAMU.
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3.IpenymnpexxaeHne u ymnpaBieHue KOHQIUKTHBIMU (hOpMaMH B3aUMOJEHCTBUS B CITYKEOHBIX
KOJUIEKTUBAX

3.1

[Ipenynpexaenue

KOH(JIMKTHBIX CUTYyalluil B

nporecce
npoecCHOoHABLHOM

ACATCIIBHOCTH

29. OCHOBHBIE TEXHOJIOTHH
peryaupoBaHus KOH(IIUKTA

30. IlpuHuumnel ynpasieHUs
KOH(JIMKTOM B CIIy’>KEOHOM
KOJUICKTHBE

31. Metonsl
KOH(JIMKTOM
32. IlporHo3upoBaHue U
CTUMYJIMPOBaHUE

yIpaBJICHUS

KOH(DIUKTA! CTI0COOBI,
YCIIOBHS, TIOCIIEICTBHS.
33.Pabora mo mpodumakTuke
KOH(JIMKTa, HapylIeHUus B
JUYHOCTHOM MU COLMAJIbHOM
craryce COTpPY/IHHUKA
CIIy’)K€OHOT0 KOJUIEKTHBA.

34. Crioco6b! mpohUIaKTUKH,
yIpaBJICHUSI W pPa3pelieHus
KOH(JIMKTOB B CIIy)K€OHBIX
KOJIJICKTHBAX.
34.  OcHOBHBIE  MOAENHU
MOBEJICHHUSI B TIEPETOBOPHOM
porecce, ux
XapaKTepUCTHKA
35. IIpaBuia

IIEPErOBOPHOMN

MIPOBEICHUS
pOLEeTypbI
pu KOH(JINKTE B
CITyK€OHOM KOJIJIEKTHBE

36. TexHomoruu
¢ dexTuBHOrO OOIICHUS B
KOHQUIUKTE B

KOJIJICKTHUBC

ciy)xeOHOM

3aganaue 19.
00XOHT JIOBYIIKU TOT, KTO YMEET

«JIyamme  Bcero

ux paccraBiasaTh». O  Kakux

Y4aCTHHUKaAxX KOH(bHI/IKTa nacrT
peun?
20.

9CCEC

3aganue Hanumure

HeOoJIbIII0e «DakTopsI-
JNETEPMHHAHTBI  OJIarONPHSITHOTO
MCX0/1a KOH(PJIMKTA B CIY)KEOHOM
KOJUJIGKTHBEY.

3aganue 210

«YMHBIHI

4YeM  TOBOPHUT

MaKCHMa: YEJI0BEK
3HAET, KaK BBIUTH W3 TPYIHOTO
IIOJIO’KEHUS, a MYJPbIA B HEro He

nornamaeT»?

22,
acce  Ha

3amanme Hanumure

HeOOoJIbII0e TeMy
«[Tocpennuk u KOHGMIHUKTY, B
KOTOPOM TIPEACTaBbTE OCHOBHBIC
TPYAHOCTH  POJIH

HanOoJIee ONTHMAJIBHEIC CIIOCOOBI

MOCPETHHKA,

peanu3auu TOH poiu

3aganue 23.Paspaboraiite
OCHOBHBIE HalpaBJIeHUs] PAOOTHI
[0 MPEIYNPEXICHUI0 HApYIICHUs
COIATIBHOTO

craryca HOBOIO

HavYaJIbHUKA CITy>k€OHOTO
KOJIJICKTHBA, Ha3HAYCHHOTO

BMECTO YCJI0BCKa, yCeuHo
npopa60TaBuIer0 Ha 3TOM MCCTC

oonee 10 ner.

3.2

KOH(IMKTHBIX

Jnarnoctuka
BHUJIOB

B3aNMOJICHCTBHSA B

TPYAOBBIX KOJUJICKTHBaX

3.3

[Iporpammei,

HaITpaBJICHHBIC Ha

IpeyNpexICHNE
HapyLICHUH B COLUAIBHOM

n JUYHOCTHOM

cratyce

COTPYJIHUKOB

3.4

ITonxomsl K

37.  Meronpl  u3y4yeHHS
KOH(DJIMKTOB.

38. JIMYHOCTHBIE METOJBI
M3Y4eHUsI KOH(DIUKTOB
39..DkcrepuMeHTATEHBIC
METOIBI W3yYCHUS
KOH(JINKTOB
40.0CyTb
CUTYallMOHHOTO

KOH(IIMKTA

CHUCTCMHO-
aHalIn3a

41. KauecTBEeHHBIE METOIbI

24.
pasperieHus

3amanue Kakne wMetomnl
KOH(DIMKTa B
KOJUIEKTHUBE BBl TIOCTAPAIUCH OBl
HCIIOJIb30BaTh MPEXK]IE BCEro?

3ananme 25. Kak BbI cumTaere
MOXHO JIM TIpH HCCIEJOBAaHUU
KOH(pIIMKTA OTPAaHUYUTHCS
MeTosioM HaOmoaenus? [Touemy?
3ananmue 26.

MemoOuKyu 6vl npumenulyu 0wl 8

Vrkaorcume, raxue

Cneoyrouux KOHMIUKMHBIX
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KOHCYJIbTUPOBAHHIO M3y4eHUs KOH(MIUKTOB CUmyayusx:
JOJDKHOCTHBIX — jui 10 | 42.0co0eHHoCTH a) Ipasxcoanka A. Bce Bpems
MICHXOJIOTHYECKUM JTMAarHOCTHKHU KOH(UIMKTYEeT C TpakIaHKou B,
npobiaemam U | OpraHu3alMOHHbIX 4TO  CKa3plBaeTcs  Ha  UX
NOJ/IePIKAaHUIO KOH(IJIMKTOB HETOCPEICTBEHHON paboTe.
0J1aronpusATHOIO 43. [TnanupoBanue | 0) Bac IIpUTIacUIn B
MICHXOJIOTHYECKOTO HKCHEPUMEHTAIHHOTO OpraHu3aIUIo B Ka4yecTBe
KJIMMaTa B  CIY)KEOHBIX | U3ydeHHs] KOH(IUKTOB KOH(UIMKTOJIOTA,  T.K.  HOBBIU
KOJIJICKTHBAX 44. PaGota ¢ pe3yiabTaTaMu | pyKOBOJUTEIIb HUKAaK HE HalIeT
WCCIIeIOBAaHMSI KOHQJIMKTOB | OOMUIT  S3BIK € TPYIIOH

45. Bo3moknoctu | mogunHeHHBIX. Hanboiee octpo y
WCIIOJIb30BAHUS METOJIa | HETO CKJIA/IbIBAIOTCSI OTHOILICHUS C
COCTaBJICHUS KapTel | UBaHOBBIM W PYKOBOJHUTEIH
KOH(IMKTa B  IpOLECcCce | I0J03PEBAET, 4TO HUMEHHO

KOHCYJIbTHUPOBAHUSA

MBaHOB MHUIIMATOP KOH(IUKTA;

B) HavanpHuk KkpailHe HH3KO
OLICHUJI paboty CBOEro
corpynHuka B. Tor qyman o Tom,
YTOOBI neperTn B

JIpYyrol OTAen uiu 00KanoBaTh

YBOJIUTBCA,

pelieHne HadyanbHUKA. B utore on
BbIOpasl NOCHEAHUM BapHaHT U
obpatuicsi ¢ >XamoboW B BBIIIE

CTOAIIYIO OpraHu3aluio.

HToroseiii TeCcT 10 Kypcy

1. Ykaostcume, umo agnaemca npeomemom Konghpnukmonozuu:

a)U3y4eHue MPUPOJIbl, IPUUUH, MEXaHU3MOB JEUCTBUS KOH(MIMKTOB B OOILECTBE;

0) u3ydYeHHE MPHUPOAbI, NPUYMH, MEXAHU3MOB (PYHKIIMOHUPOBAHUS KOH(JIMKTOB B
00I1IeCTBE;

B) pa3paboTKa TEXHOJOTUH BBISBICHUS, OTCICKUBAHUS, YPETYIUPOBAHUS WIN pa3pelieHus
KOH(JIMKTOB;

I') BCE OTBETHI BEPHBI.

2. Kmo asmop uoeu,
COUUAIbHOUL HCUSHU:

a) I'. 3ummenns;

0) K. Mapkec;

3. Tpemva cmopona 6 Konghaukme, yuacmeyouias ¢ KOHCMPYKMUGHOM 00CYHCOeHUU
npoonemvl, 6 X00e KOmMOPOZOOKOHYAMENbHOEe peuleHue OCmaemcsa 3a YYacmHUKamu
KOHpauKma, nazvigaemcs:

a) OTIOHEHT;

0) OCpETHUK;

Ymo KOHQIUKMBL AGNAIOMCA HEYCMPAHUMOU YACHbIO

B) I'. I'erensp;
r) H. Makkuasenu

B) CyOBEKT KOH(DIUKTa,
I') IPOTHBHHUK.

4. Kongparuxkmnas cumyayus — smo:

a) ATaIl pa3BUTUSA KOH(IIUKTA;

0) npuunHa KOH(DIUKTA;
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B) TMpOIECC MPOTUBOOOPCTBA MEXKIY CYOBEKTaMH COLMAIBHOTO B3aWMOJICHCTBUSI,
HaIpaBJICHHBI HAa BEISICHEHUE OTHOIICHUIHA.

') HAaKOMHBIIHUECS MPOTUBOPEYHS, CBA3aHHBIC C JCITEIBHOCTHIO CYOBEKTOB COIUAILHOTO
B3aUMO/ICHCTBHS, KOTOPBIC CO3/IAI0T MOYBY JIJIsl IPOTUBOOOPCTBA MEXKY HUMHU.

5. Tonuok ona peanuzayuukonghaiukma - 3mo:

a) NHLUJICHT; B) KOH()JIMKTHAsI CUTYallUs;

0) HaNpsHKEHHOCTB; ') IpUYMHA KOH(IIUKTA.

6. Ykasrcumeocnognvie 610bl KOHGIUKMOG, eClU 34 OCHOGY 63ANbL UX NOCTEOCHGUA:
a) MEXJIMYHOCTHBIC, BHYTPWIMYHOCTHBIE;,  B) BEPTUKAJIbHbIC, TOPU3OHTAIIBHBIE;

0) MEXIpYIIOBbIE; BHYTPUIPYIIIIOBBIE; I') KOHCTPYKTUBHBIE U IECTPYKTHUBHBIE.

7. Kaxoii mun konghauxkma naubonee pacnpocmpanen:

a) MEXJIMYHOCTHBIH; B) MEX/1y JJMYHOCTBIO U TPYIION

0) BHYTPUIMYHOCTHBIN; ') MEXTPYIIIOBOM.

8. Ilo3umuenvle pynKyuu Kongaukma smo:

a) QyHKIHS pa3psIKU CIOKUBIICIHCS COITUAIBHON HAPSHYKEHHOCTH

0) necrabmm3upyromas GyHKIus;

B) KOMMYHHUKAaTUBHO-WH(POPMAIMOHHAS ()yHKIIHS;

r) dyHKLMA MU3MEHEHMA OTHOLLIEHWI BNACTK.

9. Od6vexkmuesHnvle npUYUHBL KOHIUKMA CBA3AHDI C:

a) HEXBATKOM pecypcoB; ') 0COOEHHOCTSAMU KOH(MIUKTYIOIINX;
0) OTCYTCTBHEM BIIACTH; 1) CHJION BJIACTH.

B) JyXOBHBIM OOHHUIIAHUEM;

10. Cywgecmeyem maxoit mun KOHhIUKmMOE Ha pupme Kak:

a) BEpTUKaJIbHBIE; B) CMEIIIaHHBIE;

0) TOpPU3OHTAJIbHBIE; T') BCe BapHAHTHI BEPHBI.
11. IIpeomemom Kongpauxma ne mozym ovimo:

a) pecypchl; B) 9KOHOMHUYECKHE OTPEOHOCTH;
0) cTaTychl; T') BIACTHBIE TTOTHOMOYHS.

12.Cpeou nepeuucnennvix hynkyuit Konghnukma ne2camueHoul Aaaemca:
a) GYHKIHS pa3psIKy CIOKUBIICHCS MTOIUTHIECKON HAIPSHKEHHOCTH;

0) nectabmm3upyromas GyHKIUS;

B) KOMMYHUKAaTUBHO-UH(POPMAIIMOHHAS (DYHKIIUS;

r) GyHKIUS pa3BUTHUS OOIIECTBA.

13.9mo npeononacaem 3agepuiarouiuil 3man pazeumus KOHGIuKkma:

a) MHIIUJICHT; B) IIEPETOBOPBI;

0) KyJTbMHHALIUIO; I') BCE BApPUAHTHI BEPHBI.

14.. K pazam pazeumun Kongpaukma ne omuocumes:

a) JTaTeHTHBIHN MEepUoI; T') IPOsBIIEHUE KOH(IIHKTA;
0) akTHBHOE TeueHHE KOH(DINKTA; 1) IOCNIeZICTBIE KOH(DIIUKTA.

B) MHIUJICHT;

15. Umo ne asnaemcsa ochoenvimu 3nemenmamu KOHGAUKMHOZ0 3aUMOOEHCIMBUSL.
a) 00BEKT KOH(IIHUKTA; I') yCJIOBUS KOH(JIUKTA;

0) y4acTHUKU KOH(IMKTA; 1) CyOBEKTHUBHOE BOCIIPUATHE KOH(IINKTA.
B) CONIEpPHUYECTBO;

16.Tpyooevie KonpruKmbl RO OMHOWIEHUAM CIMAMYCA YUACHHUKOG MOZYNL ObIMYb
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a) BEpTUKAJIbHBIC, B) BBICIIIHE;

0) uepapXuIecKue; T') HU3IIHE.

17. Cnoco6 nosedenus onnonenma 6 KOHGIUKMeE, COCMOAWUIL 6 NONBIMKEYIMU U3
KOH(AUKmMa npu MuHuMyme 3ampam — Imo:

a) n3beranue; B) KOMIIPOMHUCC;

0) ycTyrmka; T') KaluTYJISALHUSA.

18. Ocmpoe mnezamugnoe nepeicusanue, 6vi36aHHOe 3amaAHyguieicss 00pboOOIL,
3ampazugarouieliGHYmMpPeHHUNl MUp 4eno6eKd, Ompajxrcalouiell. npomueopeyusvle CeA3U ¢
COUUAILHOIL CPEOoil U 3a0eprHcusarouieil NPUHAMUE PeUuleHUs, Ha3bl8ACmCA:

a) BHYTPUJIMYHOCTHBIM KOH(DIUKTOM; B) MEXJITMYHOCTHBIM KOH(IUKTOM;
0) opraHu3aIMOHHBIM KOH(JIHUKTOM; T') IeJIOBBIM KOH(IUKTOM.

19. Buvioensarom crnedyrouiue cnocoowl paspeuieHus KOHPIUKmos:

a) aIMUHUCTPATUBHBIE; B) I€IarOTMYCCKHE;

0) coruanbHbIC; ') aBTOPUTAPHBIE.

20. K énympunuunocmusim KoHhauKmam uenoeeka He OMHOCUMCA:

a) MOTUBAI[MOHHBII KOH(JIUKT; T') POJIEBOI KOH(IIHKT;

0) HpaBCTBCHHBIH KOHQIMKT; 1) KOHMIUKT aJIeKBATHOW CaMOOIICHKH.

B) KOH(IMKT HEPEaIn30BaHHOTO JKEJIaHHUS;

21.B Kkauecmee RnON0HCUMENLHOZO0 NOCAEOCHEUA GHYMPUTUYHOCMHO20 KOHMIUKMA
evloenAIom:

a) JieNaeT JMYHOCTh BHYTPEHHE Ooraue, sipyue U MOJHOIEHHEE.

0) aeT TMYHOCTHU OUIYIICHUE TTOJHOTHI KU3HHU;

B) CIOCOOCTBYET MOOMIIN3ALIUU PECYPCOB JIMUYHOCTH.

22. Cmunu nosedenus cmopon 6 KOHh1uKme — 3mo:

a) BBITECHEHHE, PErpeccus, 3aMelleHNe, n30eranue;

0) npoekuus, uAeHTHPUKaNs, KOHPPOHTAIMS, KOMIIPOMHCC;

B) COTPYIHUYECTBO, U30eraHne, KOH(PPOHTAIHS, KOMIIPOMHCC;

r) uzberaHue, COTPyIHUYECTBO, UAECHTU(PHUKAIIMS, KOMIIPOMUCC.

23.1100 ynpagnenuem KOHPAUKMOM ROHUMAEMCA:

a) IeJICHANPaBICHHOE BO3/IEUCTBHE Ha MPOIECC KOHGIMKTA, 00ECIIEYNBAOIIECE PEIICHNUE
COLIMAJIbHO 3HAUYMMBIX 3aJ1ay;

0) MOCTOSTHHOE BO3JICHCTBHE HA MTPOIIECC KOH(IIMKTA, 00ECIIEYMBAIOIIIEE €0 pa3peIieHue;

B) BO3/€icTBHE Ha Ipolecc KOH(DINKTa, 00eCreunBarollee pelieHre ero 3a1ad.

24. OcHo6HOIl NO3UMUBHBLIL MEMOO pa3peuieHus KOHPAUKmMos Imo:

a) crop; B) peduiekcus;

0) conepexuBaHue; I') IEPEroBOPBHI.

25. Haubonee nepcnekmugHno npedynpeicoenue KOHh1uKmos na ymane:

a) pa3BUTHUS OTKPHITOTO KOH(DINKTA;

0) BOBHUKHOBEHUE U Pa3BUTHsI KOH(DIUKTHON CUTYyallnu;

B) Hayaja OTKPBITOTO KOH(JIMKTHOTO B3aUMO/IEUCTBUS.

26. /leusicyweni cunoit 110001 KOHGIUKMHOU CUMYAUUU S6T5eM .

a) MOBO/I; B) HaJIM4KE 3pUTEIEeH;

0) 1enb; I') HaJIM4Kue cTpecca.

21. IIpeonocwvinkamu pazpeuwteHus KOHPAUKMA AGAIOMCA:
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a) JOCTaTO4YHas 3peJoCTh KOH(IHMKTA, MOTPEOHOCTh CYOBEKTOB KOH(IMKTa B €ro
pa3pelieHuy, HaTu4ue He0OXOJUMBIX PECYPCOB U CPEJICTB I pa3pelieHus: KOH(INKTA,

0) nocraTouyHasi 3peNOCTh KOHQIIMKTA, BBHICOKHI aBTOPUTET OJHON M3 KOHQIMKTYIOLIUX
CTOpOH,;

B) HAJIMYME HEOOXOAUMBIX PECYPCOB U CPEJICTB ISl pa3peuieHus] KOHPIIUKTA, TOTPEOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH, KOJUIGKTHBHAs opMa e TEITbHOCTH;

I') aBTOPUTET OJAHOW M3 KOH(IMKTYIOIIUX CTOPOH, KOJUIEKTUBHAs (hopMa IEATeIhHOCTH,
JTUAEPCTBO B TPYIIIIE;

1) CTWIb pPYKOBOJCTBA, BBICOKUI aBTOPUTET OJHONM M3 KOH(DIUKTYIOINIMX CTOPOH,
KOJUIEKTUBHASA (hopMa JesITeIbHOCTH.

28. Ynpaenenue KoHpAUKMOM, KAK CJIOMCHBLI RPOUecc, KI0Uaem cieoyoujue euobl

oesamenbHoOCmu:
a) MPOTHO3UPOBAHUE KOH(IIUKTA, T') IPEAYIPEKACHUE KOHDITNKTA;
0) pa3pemieHre KOH(PIIUKTA; 1) BCE OTBETHI BEPHEI.

B) peryJiMpoBaHie KOH(IINKTA;

29. Kakue 6uovi 0eamenvsHocmu no ynpasieHul0 KOHPIUKmMoOM adeKeamusvl HA Imane
603HUKHOBEHUA U PA3GUMUA KOHMIAUKMHOU CUMYAUUU .

a) IPOTHO3UPOBAHME U MPENYNPEKICHUE (CTUMYIMPOBAHNUE);

0) IpOrHO3UpOBaHNUE, IPEAYIPEKACHNE (CTUMYIUPOBAHUE) U PEryJIMPOBAHUE;

B) TOJIBKO IIPOTHO3UPOBAHUE;

I') TOJIBKO MPEAYNPEKICHUE (CTUMYIUPOBAHUE);

1) TOJIBKO PEryJupOBaHuUE.

30. Ocnosnasa nunua nogedenus onNOHERMa HA 3aK1I0YUMENIbHOM Imane KOH@PauKma,
noayuuna Hazeanue

a) pojib B KOH(IIMKTE; B) TAKTHKOM BeJIEHUS CIOpa;

0) cTparerus BbIxo/1a U3 KOH(INKTa; T') CUTyalluH pa3perieHusl.

31. K smanam pazpewienun KOHhAuKmHuou cumyayuu He OMHOCAM:

a) U3yuyeHne MOTHUBOB, LIeJIeH; B) ompe/esieHe HCTUHHOM MPUYHHBI;

0) yCTaHOBJIEHUE YYaCTHMKOB; I') COXpaHEHHE SMOIMOHAIBHOM
CTaOMJIBHOCTH.

32. Bnepevie onucan énympunuuHocmHublil KOHIUKmM:

a) K. JleBun; B) P. Hapennopd

0) 3. Opeiin; r) I'. 3ummens

33. Ilpunamue mouku 3penus Opy20ii cmopoHbvl, HO He 00 KOHUd, a 00 ONPedeeHHoll
cmenenu —Imo:

a) KOMIIPOMHCC; B) YKJIIOHEHHE;

0) criaxxuBaHue; I') peuieHne npoOIeMsbl.

34.Momuewt 1uunocmu ciedyem paccmampueams Kax:

a) MOCJIeJICTBUE KOH(DIUKTA; B) CYOBEKTUBHBIN 371€MEHT KOH(DINKTA
0) MoBOJ K KOHQIUKTY; T') IPpUYMHY KOH(DIUKTA.

35. @opmanvublit 0800, HEOOXOOUMDBLIL 0151 HAUAIA A6HO20 NPOMUBODOPCMEA:

a) Pe3UJICHT; B) caM KJIMEHT;

0) mpeLeaeHT; I) WHIHUJICHT
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36. CmonknoseHue npomueono10)4#cHO HANPAGIEHHBIX, HECOBMECHIUMbBIX OPY2 C OPY2OM
MeHOeHYUull 60  63AUMOOMHOWIEHUAX UHOUBUOO08, C6A3AHHOE C¢ OMPUUAMETbHBIMU
IMOUUOHATILHBIMU NEPEHCUBAHUAMU, HA3bIBACCS

a) MEXIIMYHOCTHBIM KOH(JIUKTOM; B) BHYTPHJIMYHOCTHBIM
KOH(JINKTOM;

0) IeNOBBIM KOH(MDIUKTOM; I') OpraHu3aluOHHBIM
KOH(JIMKTOM

37. B mom cuyuae, ecjiik 1U4HOCHb 3aiimem no3uuuro, OMJIKUHY0 om no3uuuu 2pynnbl,
mo moxcem 603HUKHYMb KOH¢Jlul('m.'

a) MEKJIMYHOCTHBIN; B) TPYIIIOBOIA;
0) BHYTPHJIMYHOCTHBIIA; I') MEXAY JIMYHOCTHIO U
rpynmnoi.

38. Pewenue npoodnemvl, 6bvl6o0AUsee KOUIEKMUE HA 0Oonee IdhekmusHvlii yposens
dynuKyuonuposanus, xapakmepuo 011 :

a) IECTPYKTUBHBIX KOH(IUKTOB; B) KOHCTPYKTHUBHBIX
KOH(JINKTOB;
0) IpOTrpPeCcCUBHBIX KOH(MIUKTOB; I') aIaNITUBHBIX KOQJIUKTOB.

39. Ooéazamenvhvim ycioeuem CHMUMYIUPOBAHUA KOHPIUKMA 6 Op2anuzayuu
AenAemcsa:

a) HaJIM4YKMe IPOTUBOPEYHS;

0) TOTOBHOCTH KOJICKTHBA KOH(JIMKTHOMY BBICTYIIICHUIO;

B) TOTOBHOCTh PYKOBOJUTEIISI B KOH(PJINKTHOMY BBICTYIUICHHIO KOJUIEKTHBA;

1) TOTOBHOCTh PYKOBOAMTENSI K KOHCTPYKTHUBHOMY YIIPABICHHIO KOH(MIUKTOM.

40. Cmpamezusa paspeuienus KoH@auKma, npeononazauias npUMupenue cmopon bes
paspeuienus npomMueopesus nOJaAY4UIa Ha36anue:

a) yCTYNKH (IpucnocoOi1eHus); B) COTPYJHUYECTBA

0) KOMITpOMHUCCa; r) yxon (uzberanue).

Cocrasutens: Bepxxunxkas E. H. kanz. ncuxosn. Hayk, noneHt kad. [TnOIl
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