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1 eap TUCHUTIHHBI.

B pesyapTaTe OCBOCHMsS [aHHOW MAWCIUIUIMHBI y OOYYaromerocs IOJDKHBI

OBITH

c(OopMHpPOBaHbI KOMIETEHIIMM OCHOBHOW Mpo(ecCHOHANbHON 00pa30BaTeNbHON MPOTPaAMMEI
cnenuanureta (maaee — OITOIT).
ConepxaHre KOMIETCHLUH Kak IUIAHUPYEMBIX PE3YJIbTaTOB OOYYEHHUS IO JAUCIUILIAHE

cM. Tadymnsl 1 u 2.

1.1 ®dopmupyemble KOMIETEHITUH
Ta6muma 1 — ®opmupyemMble TUCITUTUTHHON KOMITETCHITMH

HaunmenoBanue Buaa

HanmenoBanue kareropuu

KOI[ 1 Ha3BaHHUC KOMIICTCHIIMHU

KOMIETEHLIMU (Tpymmbl) KOMIIETEHIHUH
IIpodeccrnonansHast Koncynprannonnas ITK-2 criocoben OCYIIECTBIISTH
JeATeIILHOCTh KOHCYJIbTHPOBAHHE c EITBIO
MpeIOTBpaICHUS HapyIIeHUI B
obnmactu 0€30macHOCTH JIMYHOCTH U
COLMAIBHOU CpeJIbl
[IpodeccuonanbHas Opranu3aiuoHHO- ITK-6 criocoGen YUHUTHIBATH

yirpaBJICHYECKad JCATCIIbHOCTD

NICUXOJIOTMYECKHE ACIEKThI B Ipolecce
HPHUHATUSL  YIIPABICHYCCKUX PEILICHHH,
00€CIeUnBaIOIINX CO3[aHNue 3JI0POBOH,
Oe3omacHOi M MPOMYKTHBHOW paboueit
cpebl

1.2 UnaukaTopsl AocTHKeHNUsI kKomneTeHuii mo OITOII
Tabmuma 2 — MaaukaTopsl noctrxeHus komrereHnuid mo OITOIT

Kox u nasBanue

I/IH,I[I/IKaTopBI JOCTHIXXCHUA

JIMCUIUTUTUHBI M TIPAKTHKH,
¢dopmupyromire kommnerenuo OIMOIT

KOMIIETCHITUH kommeTeHnuu mo OITOIT

[1K-2 crtiocoben [1K-2.1 Ucnionb3yer ©6a3oBble ocHOBHI | K.M.04.05 ConuaibHO-
OCYIIECTBIISTh KOHCYJIbTUPOBaHUS c LEIIBI0 NCHXOJIOTMECKUC pOOIEMBI
KOHCYJBTHPOBAHHUE C | TPEIOTBPALIEHHS HapyLIEHNH p | OesomacHocTu TpyAa B

LEJIBI0
MPeIOTBpAIIECHUS
HapyLIEHUH B
obnactu
Oe3omacHocTH
JMYHOCTH u
COLMAJIBHOW CpeIbl

oOmact 0€30MacHOCTH JIMYHOCTH U
COLMAJIBHON CpeIbl

[1IK-2.2 ITporHO3UpyeT,  MPOEKTUPYET
YCIIOBHS TSt MICHXOJIOTHYECKOM
Oe3onacHocTu JTUYHOCTH B

00pa3oBaTeabHON OpraHu3anuu

[MK-2.3 OcymecTpiusiet aHaIIN3 u
OIICHKY Oe3omacHOCTH B
MIPOU3BOICTBEHHOM cepe

[K-2.4 Ananusupyer pobiemy

oOparieHus 3a KOHCYJIbTalUeH, BBISBIISS
HapylmieHuss B oOmacTu 0e30MacHOCTH

JTMYHOCTH.
[1K-2.5 PazpabatbiBaer CTPATErxuIo
MIPOBEICHUSI nporuecca

KOHCYJIFTUPOBAaHHUSI Ha OCHOBE aHAIN3a
npobseMbl 00parieHusl.
[K-2.6 Ananusupyer (hakTopsI
BpPEIHOTO BIIMSHHUA Ha IICUXUYECKOE U

(du3nygecKoe 3710pOBbE YEIOBEKA.

pou3BOJICTBEHHOM cdepe, 9 cem, 4
3.e.

K.M.04.06 [Icuxonornueckas
0e301acHOCTh JMYHOCTH B
oOpa3oBarenbHONW oOpraHuzanuu, 9
ceM, 4 3.e.

K.M.04.07 Tenedonunoe

KOHCYNbTUpOBaHue, 10 cem, 3 3.e.
KM.04.4B.01.01 Kynprypa peun
B YCIIOBUSIX CITyKeOHOM
JIeSTEJILHOCTH, 8 ceM, 4 3.€.
KM.04.1B.01.02 TIIpodeccuonansHas
ATHKA W CIYXeOHBIA 3THKET, 8 ceM, 4
3.€.
K.M.04./1B.02.01 IIcuxomorus
3I0pOBbSI  CYOBEKTOB  CIIy>KEOHOM
JIeSTeJIbHOCTH, 9 ceM, 4 3.€.
K.M.04./1B.02.02 bazoBble Teopun u
METOJBI IIcUXoTepanuy, 9 cem, 4 3.e.
K.M.04./1B.03.01 Jlenosoe
oOmieHne B CITyKeOHOM
JesITENLHOCTH, 9 ceM, 4 3.e.
K.M.04./1B.03.02 IIcuxomorus




[1K-2.7 BeiOupaet u
METOOsl U

MMPUMCHSACT

MpPHEMbl  KOPPEKIHU

MaccoBOM KOMMyHHKauuu, 9 cem, 4
3.e

aJIeKBaTHBIE CUTYAllUM I COXPaHEHHs K.M.05./1B.01.01 Hcnxonorus

AOPOBBL koH(pIMKTa, 6 ceM, 4 3.¢.
KM.05./1B.01.02  MuadopmarmonHas

1IK-2.8 Hnentnduuupyer  CTPyKTypY, 0e301macHOCTh B CITyKeOHOM

NPUYMHBL, JUHAMHKY KOH(IMKTHOTO |  jegrempocTH, 6 ceM, 4 3.¢.

B3aUMOJICUCTBHS. K.M.06.03(IT) IIpakrtuka o

[1K-2.9 BrisBnser u OIICHUBAET po¢ o PO eCCUOHATEHOM

POGIEMEI, CBA3AHHBIC C HApyIICHHsME |  ACATEIBHOCTH, 7 ceM, 6 3.c.

B obmactu Gesomacwoct mmanoctn u | K-M-07.01(IL1) Ilpenumnomras

COLMANILHOMU cpenbl B KOH(IIHMKTE. mpaxTuia, 10 cem, 9 3..
K.M.07.03([T) IToaroToBka K

IMK-2.10 Ucnonb3yeT 0a30Bbie OCHOBEI Npoleaype  3AMTHI M 3aluTa

MH(pOPMALIMOHHON  GE30MaCHOCTH [T | BriyCKHOl KBaIU(UKALUOHHOM

KOHCYJIbTUPOBAaHUS B BoImpocax | pabotsr, 10 cem, 6 3.e.

NpPEOTBPAIICHHST  ITOCATATEIbCTB  HA

UH(POPMAIMOHHBIC pecypchl

(MHpOPMAIMOHHYIO CpeIy) CO CTOPOHBI

BHYTPEHHHX ¥  BHEIIHHX  YTpO3,

CIOCOOHBIX HAaHECTH ylIepd MHTepecam

JUYHOCTH, OOIIECTBA, TOCYAapCTRa.

ITK-6 criocoben IIK-6.1 VYwmeer onenuBath (aktopsl, | K.M.05.06 OpranuzaioHHas

YYUTHIBATh
TICHXOJOTHUECKUE
aCIIeKTHI B MPOIECCE
MIPUHATHUS
YIPaBICHUECKUX
peuieHui,
00eCIIeYnBarOIINX
CO3JIaHUE 370pPOBOM,
Oe3omacHoit u
MPOTYKTUBHON
paboueii cpesbt

OTIpeesIoNe COLIMAJIBHO-
TICUXOJIOTHYECKU I KIIUMaT
OpraHu3allNy;

[IK-6.2 OueHHBAaeT U KOPPEKTUPYET
OpTITIATOJIOTUU

I1K-6.3 BrnageeT TopusiMu ynpaBieHUs;
[IK-6.4 Ananuzupyer u BO3ACHCTByeT
Ha COIMAIbHO-TICUXOJIOT NYECKHe
(baxTopbl AT TOAJEpPKAHUS 3I0POBOH,
0e30MmacHO W TPOXYKTUBHOU paboueit

cpelbl
I1K-6.5 DopMHUPOBATH
TICUXOJIOTMYECKUE pEKOMEH a1,
BIIMSIOLINE Ha yIpaBlieHUECKHE

pelieHns TNpHU3BaHHbIE 00eclednBaTh
Oe3onacHoCTh paboueii cpelbl;

[IK-6.6 BBIABIATH peueBBIX OLIMOOK M
HEJ04YeTOB B NPO(ECCHOHATBHON pedn

COTPYIHUKOB
[IK-6.7  Ilpumenser 3¢ ¢deKTUBHbBIE
peueBble TEXHHKH JUIs  JIOHECEHHS
yIpaBJIEHYECKUX pELeHHUH,
00ecIeunBarOINX 3JI0POBYIO,

0e30macHy0 ¥ IPOAYKTUBHYIO pabovyto
cpeny;

IIK-6.8 IlpuauMaer yrpaBiIcHUIECCKHE
pewieHns, oOecreYnBaloUIe CO3/AaHue
310pOBOii, O€30MaCHOI U MPOAYKTHUBHOM

NICUXOJIOTHS B YCJIOBHSIX CIYXKeOHOH
JIesITEILHOCTH, 5 ceM, 3 3.e.
KM.05.07 Tlcuxonorusi ympaBieHUs B
CITy’)KeOHOM JCITeIBbHOCTH, 5 ceM, 3
3.c.
K.M.05.08 Ilcuxomorus 0e30I1acHOCTH,
7 cem, 5 3.e.

K.M.05./1B.01.01 IIcuxomorus
koH(pIMKTa, 6 ceM, 4 3.e.

KM.05.1B.01.02  HMudopmanuoHHast
0e301acHOCTh B CITy’)KeOHOM
JesITeTLHOCTH, 6 ceM, 4 3.e.

K.M.06.02(IT) HccnenoBarennckas

MpaKkTHKa, 6 ceM, 6 3.e.
K.M.07.02(T") [loaroToBka K cmade
cllaya TOCYAapCTBEHHOro Sk3ameHa, 10
ceMm, 3 3.e.




paboueit cpeapl, C  COOIMIOACHHUEM
TpeOOBaHUI MOPATLHO-3THIECKUX HOPM

I1K-6.9 Brioupaet METObI
IIMarHOCTHUKHA IICUXOJIOTHYECKUX
acCITeKTOB KOH(IJIMKTHOTO

B3aUMOJICHCTBUS B paboyeii cpeae;
IIK-6.10 Ilpemmaract MepompHUATHS II0
npoUIaKTHKE u Ppa3peLeHuo
KOH(QJIMKTOB B pabouedl cpene s
CO3JIaHMe 3JIOPOBBIX, OE30MacHbIX U
MPOJYKTUBHBIX YCIIOBHIA.

IIK-6.11 Omnpenenser u mpeaoTBpaIiacT
YTPpO3bl WHGOPMAITMOHHOM
0e30macHOCTH TUIst oOecrieueHus

MPOAYKTUBHOM pabodeit cpesl

1.3 3nanus, ymenus, HaBbIkH (3YB) no nucuuminxe
Tabmuua 3 — 3Hanus1, yMeHHs, HABBIKU, POPMUPYEMBIE TUCITUILITHHON

Kon HNuaukaTopbl JOCTUXEHUSA 3HaHus1, ymMeHus, HaBbIkU (3YB),
KOMIIETEHIIUU KOMIIETEHIINH, 3aKPEIJICHHBIC 3a dbopMupyemMbie TUCITUILINHOM
JUCIUIUITMHON
[K-2 [1K-2.8 Unentudunupyer CTPYKTYpY, | 3HATH!
NPUYUHBL,  JUHAMHKY  KOH(IMKTHOTO | — OCHOBBI KOHCYJITHPOBAHUS;
B3aUMOJICHCTBUSL. —IpU3HAKW HapylleHHnd B o0nactu
[1K-2.9 BrigBIIsSeT ¥ OlICHUBACT MTPOOJIEMBI, | OE30MACHOCTH JIMYHOCTH U COILUAIBHOMN
CBSI3aHHBIC C HAPYIICHUSMH B OOJAcTH | CPEBI;
0€30MacHOCTH JIMYHOCTH M COIHMAIBHOH | YMeTh:
cpenbl B KOH(IHUKTE. — OCYUIIECTBIIATh KOHCYJIBTHPOBAHHE IO
pa3penieHnto KOHQIUKTHBIX CUTYaIni
Bnapers:
— TEXHUKaMHU " npreMamMu
MICUXOJIOTMYECKOTO KOHCYJIBTHPOBAHHUS C
LENbI0 MPEJOTBPAIICHHsT HApyLIICHUH B
obmactu  0€30IMacCHOCTH JIMYHOCTH |
COLMAJIbHOW CpeIbl;
— HaBBIKAMH aHAJM3a W YIpPaBICHHS
KOH(DJTMKTaMH
I1K-6 [1K-6.9 BriOupaer MeToabl JUArHOCTUKK | 3HATH!
MICUXOJIOTHUECKUX aCIIeKTOB | — MCUXOJIOTHYECKHE ACTICKTHI u
KOH(JIMKTHOTO B3aMMOJICHCTBUS B paboueil | TeopeTuuecKue OCHOBaHUS
cpexe; KOHCTPYKTHUBHOT'O B3aHMOJCHCTBHS Kak
IIK-6.10 [Ipeqyaraer  MeponpuUsATHS 110 | OCHOBBI 3JIOPOBOH M TPOJYKTHBHOU
npodHUIaKTHKE u paspeuienuto | paboueii cpenpl;

KOHQJIMKTOB B pabouell cpeme uIs
CO3MaHNE 370pOBBIX, OE30MACHBIX |
HPOIYKTUBHBIX YCIOBHM.

YMertn:
— )II/IaI‘HOCTI/IpOBaTB CTpaTeFI/II/I
IIOBECACHUS B KOHq).HI/IKTe; BHU/bI

B3aMMOJIeCTBHA B paboueii cpee;

- pa3pemaTh KOH(DIUKTHBIE CUTYaIUN
Baaners:

— HaBBIKAMH aHAJH3a MCUXOJIOTUYECKOTO
COCTOSIHUS JTIOCH;

— HaBBIKAMH  CO3/aHusA  3(PPEKTUBHOU
pabouelt cpepl.




2 O0béM U TPYA0EMKOCTH JTUCHHUILIMHBI 110 BUIAM Y4€OHbIX 3aHATHIA.
DopMbI NPOMEKYTOYHOM ATTECTALUM.

Tabmuna 4 — O0beM U TPYAOEMKOCTh JUCIUTUINHBI TI0 BUJAM Y4eOHBIX 3aHATUN

O0mas TpyI0eMKOCTb U BUIbI Y9eOHOW PaOOTHI 1O TUCITUTLTHHE, O0BEM 4acoB 1o
MPOBOJMMEIE B Pa3HBIX (popmax 00
1 O0m1ast TpyA0EMKOCTh JUCIIATUIHHEI. 144
2 KonrakTHas pabora oOy4arommxcsi C MpernogaBareieM (MO0 BHIAM 44
y4eOHBIX 3aHITHI) (BCETO)
AynuropHast pabota (Bcero): 44
B TOM YHCIIE:
JIEKIIUA 18
MPAKTHYECKUE 3aHATHSI, CEMUHAPHI. 26
B MHTEPAKTUBHON opMme 20
BueaynuropHas pabota (Bcero):
MOJrOTOBKAa KYPCOBOH paboThl /KOHTAaKTHAas paboTta -
3 CamocTosTenpHas pabota o0ydaronmxcs (BCero). 64
4 IlpomesxyTo4Has aTTeCTaIHsl 00yJaromerocs (IK3aMeH) 36
6 cemecTp

3. Y4eOHO-TeMATHYECKHUI IJIAH U COlePsKaHMe JUCHUILINHBI.

3.1 YyeOHO-TeMATHYCCKUH IJIAH

Tabmuua 5 - YueOHO-TeMaTHUeCKui 1aH 09HOM (POPMBI O0yUSHHS

= - TpynoemkocTb dopmbl
B - § g 3aHATHH (4ac.) TEKYIIETO
% Pasznesnsl U TEMBI JUCIIUILIAHEL g '% ; OD0 KOHTPOJIA U
§ I10 3aHATHAM 8 'g{ § AynuTopH. HPOMG)KYTO‘IH
2 ge; sanstust | CPC |oif arrecTanuu
JIEKLL, | paKT yCIIeBaeMOCTH
IIcuxosornyeckne acnmeKkTbl M TeOpEeTH'IecKHe | oo 6 8 | 2 Teer 1
OCHOBaHHS KOH()VIMKTHOIO B3aMMO/IeiiCTBUS
1 Beenenne B mnpeamer aucuuiuinHbl. IloHsTHE 6 9 0 4
KOH(JIMKTa
9 Teopernueckne OCHOBAHHUS, HUCTOPUS HU3YyUCHHS 6 5 0 4
KOH(JINKTA ¥ KOHCTPYKTHBHOTO B3aMMOICHCTBHS
3 | IIpuuuHbI ¥ CTPYKTYpa KOH(IHUKTA 8 2 2 4
4 | MexaHu3Mbl KOHQUIMKTHOTO B3aUMOIEHCTBUS 6 0 2 4
5 | Aunamuka KOH(IUKTA 6 0 2 4
6 Crparernd TOBEICHHS W BHIB KOHQIUKTHOTO 4 0 5 5
B3aUMOJICHCTBUS, TUITbI KOH(IUKTHBIX JINYHOCTEN
Buabl koHIUKTOB B padoueil cpeae: aHaaus, 36 6 8 29 Tecr 2
MOJAXO0/ibI K KOHCYJIbTHPOBAHUIO
7 | BHYyTpHIMYHOCTHBII KOH(IHUKT 10 2 2 6
8 | MexIimuHOCTHBIE KOH(DIMKTHI 10 2 2 6
9 | I'pynmnoBbie KOH(IUKTHI 16 2 4 10
YnpaBjeHue KOHPIUKTAMHI 36 6 | 10 | 20 Tect 3
10 | TlpenynpexxaeHue KOH(PIUKTA KaK OCHOBA 12 2 4 6




MPEIOTBPAICHHS HApYIIEHUH B 001acTH
0€30MaCHOCTH JINYHOCTH U COIIMATBHON CPEJIbI

11 JluarHocTuka M CIOCOOBI  pa3peuicHuUs 12 2 4 6 [Ipoext
KOHQIMKTHBIX CUTYyaIlUi [POrPaMMBbI
TexHUKH W  [PHEMbI  [ICHXOJOTMYECKOIO SMIHAPAT. U3y
KOHCYJBTHPOBAHUS € LEIBI0 MPEIOTBPAILEHHUS CHHA 1

12 o 12 2 2 8 [mpoduIaKTHKY|
HapyIIeHUH B 00J1acTh 0€301aCHOCTH JINYHOCTH

. KOH(MIMKTHOCT
U COLIMAIBHOU CPEIIbI 11 pab. cpep!
Kontpounb 36 9K3aMeH
Beero: | 144 | 18 | 26 | 64
3.2. Conep:xanue 3aHATHI 10 BUIaM y4eOHOil padoThI
Tabmuma 6 — ConepkaHue TUCIUIUTHHBI
Ne HaunmenoBanue paszaena Copepxanue
/0 | TUCIMILTHHEI

Paznen 1 IlcuxoJyiornyecKkne acueKThl B TCOPECTUYCCKUEC OCHOBAHUA KOH(bHHKTHOFO B3aHMOﬂeﬁCTBHH

Cooepoicanue 1eKyuoHHo20 Kypca

1 BBenenue B npeamer BBenenue B NCUXOJIOTHIO KOH(DIMKTAa: OOBEKT, MpEIMET,
qucuuminHel. [onstue 1eNb, 3a7]a4, IPUHLIMIIBI, OCHOBHBIE HAIpPaBJIEHUs, OTPaciIy,
KOH(JINKTA METOJIbl ¥ ITOHSTHS.

2 TeopeTnueckre OCHOBaHUS, Teoperuueckue OCHOBaHUS KOHCTPYKTHUBHOTO
UCTOPHUS U3yYCHUs KOHQUIMKTA | B3aUMOAEHCTBUS. (OCHOBHBIE TEOPETUYECKHE MOJIXO/bI,
Y KOHCTPYKTHUBHOTO oOecnieunBaroIye cOOp JAaHHBIX O KOH(IJIUKTE: CTPYKTYpPHO-
B3aMMOJEICTBUA (GYHKIMOHATIBHBIH, IIPOLIECCYaTbHO-AUHAMUYECKH,

TUIIOJIOTU3ALINH, IIPOTHOCTUYECKU . [Ipeanoceuikn
(opMHUpPOBaHNSA U CTAHOBJIEHHS HAayKH O KOHQIMKTE: dTarbl
pa3BUTHS, COLMONOTUS U  TICHUXOJIOTUS  KOH(QUIMKTAa,
COBPEMEHHBIE HAIIPABJICHUS U TEHICHIIUH.

[Icuxonoruss KOH(MIMKTA: MCUXOAHAIM3, OMXEBUOPU3M,
KOTHUTHBHAsI M T'yMAaHHCTUYECKas IICUXOJIOTHS O IPUpOIE
KOH(JIMKTHOTO B3aUMOJICHCTBUSI.

CoBpeMeHHble ~ MpoOJEMbl  pPa3BUTUS  ICHXOJOTHH
KOH(DJIMKTA.

CPC: 3anonHenue T1abmunsl  «Mctopus  pa3BUTHA
TICUXOJIOTHUH KOH(MITUKTa»

3 [IpuuuHbI 1 CTPYKTYpa [Ipu3naku KoHGIMKTa U KOHQIUKTHON cuTyauuu. [IpuanHsl
KOH(JINKTA BO3HUKHOBEHHSI  KOHQUIMKTOB:  OOIIME€ W  YacTHHIE;

OOBEKTUBHBIE U CYOBEKTUBHBIE.

OyHKIIMM W TOCHENCTBUS KOH(PIUKTOB. ['paHuIBsl U
CTpyKTypa KoH(paukToB. [Ipu3Haku HapymeHuil B obiacTu
0€30MaCHOCTH JIMYHOCTH U COLUAIIBHON Cpe/Ibl

Temuwr npakmuvyecKkux /ceMuHapCKux 3AHAMUL




1 [Ipu4uHBI U CTPYKTYpa
KOH(JIMKTA

Ilpaxmukym

BreimonHeHNe MPaKkTUYECKUX CUTYAllMOHHBIX 3a/lad  Ha
orpezieNieHuE:

a) IPUYHH KOH(IINKTOB,

0) CTPYKTYPHBIX 3JIEMEHTOB KOH(JIUKTOB.

CPC: B MUKpOTpYIIaxX MOATOTOBUTH CIIEHKY KOH(IUKTHOTO
B3aMMO/ICIICTBUS, aHAJIN3 €r0 MPUYHH, CTPYKTYPHI,
MIPU3HAKOB KOH(IMKTHOTO B3aMMOJICHCTBUSI.

2 MexaHu3Mbl KOH(PJIUKTHOTO
B3aUMO/ICVCTBHUS

Ilpakxmukym.

@®opmynel  koHpaHKTOB  (A,B,C), uX cocraBisomue,
IIpaBWJIa Pa3peleHusl.

[lonatne W BuAbBl KOH(IUKTOTEHOB.  BrImonHeHnue
IIPAKTUYECKUX 3aJaHHM.

[TpaBwmiia 6eCKOH(IMKTHOTO B3aUMOICHCTBHS.

CPC: noarotoBUTh KOHQIIUKT B CIY)KEOHOH NESATEIbHOCTH
(BHMJICO MJIM THCbMEHHOE OMMCAHKE, aHAJIN3).

3 JlnnaMuka KOH(pIUKTA

Ipaxmukym:

AHanmm3 KOHQIMKTHBIX CUTYAINi, HAIIPaBJICHHBIX Ha
BbISIBJICHUE TUHAMUKA KOH(JIMKTA: 3Tana, (ha3bl, BO3MOKHOCTH
€ro pa3peulieHrs WK IPEAOTBPALICHUS HAPYIICHUI B 00JIaCTH
0€30I1aCHOCTH JIMYHOCTH U COLUAJILHON Cpebl.

CPC: Omnpenenuts CTaauio pa3BUTHS KOH(MIUKTA, KOTOPBIN
ObUI IOJTrOTOBJIEH K NPEbLAYIIEMY 3aHATHUIO, OTBET
000CHOBAThH

4 Crpareruu noBeAeHUs U BUJbI
KOH(IJIMKTHOTO
B3aUMO/ICHCTBUS, THIIBI
KOH(IMKTHBIX JTHYHOCTEH

Ocysicoenue 60npocos:

Moaenu MOBEICHUSA JUYHOCTH B KOH(JIUKTHOM|
B3aMMOJICHCTBUM B CIY>KEOHBIX KOJIJICKTHUBAX: KOOMEpalus,
COTPYTHUYECTBO, KOHKYPEHITUS, KOMIIPOMHCC.

Crtpareruu TOBENEHUS, CIOCOOCTBYIOIIME  ONTHUMH3AIUY]
CITyKeOHOU 1eATeTbHOCTH.

Tunel  KOHQIUKTHBIX  JHYHOCTEW:  JEMOHCTPATHUBHOTO,
PUTHIIHOTO THUIA, HEYIPABIIEMOTO W CBEPXTOYHOIO THIIA,
JUYHOCTH «OECKOH(IMKTHOTO» TUTIA.

Bunpl B3aumoneiictBust B paboueii cpene. CriocoObl pabOTHI B
pamMKax TICUXOJOTMYECKOTO KOHCYIBTUPOBAaHUS C IEIBI0
MpEeIOTBpALLIEHUs] HapylleHud B oOjactu 0e30IacHOCTH
JTUYHOCTH U COIMAIILHOM CpEbl.

! Ipakmukym.

JumarHoctrka ~ KOHGIMKTHOCTH  JIMYHOCTH,  CTpaTeruid
rmoBe/ieH!s B KOHIHKTE (onmpocHUK Tomaca).

CPC: Hanucanue 3akiarodeHus, pa3padoTka peKOMEHIAIHH 110

CaMOPa3BUTHIO, CAMOKOPPEKIIHH.

Paznen 2. Buasl koHGIUKTOB B pabodeii cpee: aHamu3, MOAX0Abl K KOHCYJIbTHPOBAHUIO

Cooeporcanue 1eKYuoHHO20 Kypca




BayTprIMYHOCTHBIN
KOH(IJIUKT

Knaccudukammm KOH(JIUKTOB. OcHoOBHBIE THITBI
KOH(IIMKTOB, HMX BIMSHHUE HAa OCHOBHBIX YYaCTHHKOB U
COIIMAJIEHOE OKPY)KEHHE.

OOm1ast XxapaKTepUCTHKA BHYTPHUIIMYHOCTHOTO KOH(IIUKTA.
TwuIbl BHYTPHIIMYHOCTHBIX KOH(DIUKTOB, TPUYHHBI,
MOCTIC/ICTBYS, BIMSIHUE Ha 0€30MacCHOCTh JIMYHOCTU U
COIIMAIIBHOW CpeIbl. Y CIIOBUS TPEAYTIPEK ICHHSI
BHYTPHJIMYHOCTHBIX KOH(IMKTOB, IPUEMBI paOOTHI C HUMH B
TICUXOJIOTUYECKOM KOHCYJIbTUPOBAHHH.

MeXIMYHOCTHBIN KOH(DIMKTA

[Tonsatue, 0COOEHHOCTH, BUJIBI; COACPKATEIBHBIN U
MICUXOJIOTUYECKUH aCTIeKThI, IPHYMHBI MEKINYHOCTHBIX
KOH(JIMKTOB, UX MPOSBJICHUS B TPO(PECCHOHATBHOM
NEATeNILHOCTH, BIUSHNE HA JINYHOCTHYIO 0€3011aCHOCTh U
0€30MacHOCTb COLMaIbHOM cpebl. KoHcyapTHpOBaHuE 110
BOIIPOCaM KOHCTPYKTUBHOTO MEXJIMYHOCTHOTO
B3aUMO/ICICTBUS B paboueil cpene.

['pymnmoBbie KOHPIUKTHI

KoHbauKTeI MeX Ay IUYHOCTHIO U TPYIIION, MEKTPYIIOBBIE
KOH(MIIUKTHI: 0COOEHHOCTH, BUJIBI, 0COOCHHOCTH UX
(hopMUpOBaHUS U Pa3BUTHUS; OPTraHU3AIMOHHBIE, TPYAOBEIE,
WHHOBAIMOHHBIC, HAITMOHAIBHBIC U JIP.; IPUIHHBI U POPMBI
MPOSIBJICHUS, BIUSHNE HA COCTOSIHUE JIMYHOCTH,
npodeccnoHaAbHYIO eI TeTLHOCTD

CPC: noaroroBka k Tecty | u 1e10BOM Urpe.

Temuwr npakmuvecKkux /C@MuHapCKMX 3aHAMUL

5

BryTpriyHOCTHBIN
KOH(DIUKT

IIpakmuxym B opMe 1€JI0BON UTPHI.

JenoBas urpa «BHyTpUITUIHOCTHBINA KOH(DIUKTY, €€ aHAIIU3.
OOcy>xaeHre HarpaBlIeHUs] KOHCYIbTALU ¢ TePOSIMU UTPHI.
CPC: AHanu3 BHYTPWINYHOCTHBIX KOH(QIMKTHBIX CUTYalIUH,
CBSI3aHHBIX C BBIITOJIHEHHEM MPO(ECCHOHATBHOI
JIeSITeNIbHOCTH (BBINOJIHEHHE Kelic-3ananuit). [loaroroBka
BUJIE0, UJUTIOCTPUPYIOLIETO MEXIMUYHOCTHBIA KOH(DIIUKT.

MeXITMYHOCTHBIE KOH(I)J'II/IKTBI

Ipaxmuxym 6 ghopme oudaxmuueckou uepwi:

Junaktrueckass urpa «@pyCcTpUpPYIOIIHAE CUTyaluW», WX
poiab B  KOH(QIMKTHOM B3auMojaeucTBuH. OOCyxXIeHue
CIocoO0B  MpPENOTBpALLEHUS/pa3pelieHus]  KOH(IUKTHBIX
cutyauuil. [IpocMoTp 1 aHanmm3 MOATOTOBIEHHBIX CTYACHTaMU
POJIMKOB U3 MHTEPHETA, WILIIOCTPUPYIOMINUX MEKIMUYHOCTHBIE
KOH(QJIMKTHI B CITY’)KEOHOH 1€ TeTbHOCTH.

OO6cyxneHre HampaBiIeHUH pabOThl IO KOHCYJIBTHPOBAHHIO
YYaCTHUKOB KOH(IIUKTA.

CPC: nmoAroTtoBKa KeWc-3aJaHuil i1 aHajin3a TPYIIOBBIX
KOH(JIMKTOB B CIy>KEOHOM AEATENbHOCTH (MEXKITHHUECKHUX,
PEJIUTHO3HBIX, STUYECKHUX, BEPTUKAIbHBIX, TOPU30HTATbHBIX).
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7-8

['pynnoBbie KOHPIUKTHI

Cemunap ¢ anemenmamu npakmuxyma.:

OO6cyxeHre BOIPOCOB: MPUYUHBI U CHenr(UKa TPYHMIOBBIX
KOH()IMKTOB B CIIY’>KEOHBIX KOJJICKTHBAX.

Pemenune kelic-cutyalui 1o TeMe 3aHATHSL.

AHanmu3 KOH(IMKTHBIX cuTyanuid B ¢uibme O. Ps3aHoBa
«"apax».

ITpocMOTp M aHanM3 MOATOTOBICHHBIX CTYAEHTaMM POJIMKOB
n3  MHTepHera,  WUIIOCTPUPYIOIIMX  MEXKITHUYECKHE,
MEXPEJIUTHO3HbIE,. TIPYNIOBbIE KOH(DIUKTHI B CIIyKEOHBIX
KOJUIEKTUBAX (TOPU30HTAJIbHBIE, BEPTUKAJIbHbIE).
Obcysicoenue sonpocos:

- B yem cnenu¢puka STHUYECKUX, PETUTHO3HBIX KOH(IUKTOB.,
B TOM YHUCJIE B CIy’KEOHBIX KOJUIEKTHBAX

- B uyem cmneuupuka BEpTHUKAIBHBIX,
KOH(JIMKTOB

- Pore CMU B pa3BuTHH IPYyMITOBBIX KOH(IUKTOB.
- cenuduKa MeXIOKOJECHHbIX KOH(IUKTOB

CPC: noaroToBka K Tecty 2

TOPHU30OHTAJIBHBIX

Pasnen 3 Ynpasnenue kondaukramu

Cooeporcanue 1eKYUOHHO20 Kypca

7

[Ipenynpexnenne KOHGIUKTA
KaK OCHOBA Ipe10TBpAILeHUs
HapylIeHU B 001acTH
0€30I1aCHOCTH JIMYHOCTH U
COLIMAJIBHON CpeIbl

[Tonsatne ynpaBieHHs KOHQIMKTOM: TIPOTHO3HPOBAHUE,
IpenynpexaeHue, CTUMYIHPOBAaHUE, PETyIUpPOBaHHUE, U
pasperieHue KOH(IUKTHOTO B3awMOJCHCTBUS. J(MHaMUKa
KOH(MJIMKTAa W COJIEpKaHUE YIPaBJICHUS WMU B TpOIECcCe
pohecCuOHATIBHON e TENbHOCTH.

[Tyt mpenymnpexaeHus W HCTOYHHKH MPOTHO3UPOBAHUS
KOH(QIMKTOB. JTambl peryjiupoBaHUs KOH(MDIUKTOB U
NPENOCHUIKH, ¢bopmsl, COco0BI pasperieHus
KOH(JIMKTHBIX CUTYaITHH.

3aBepmieHne KoHGuukTa. [leperoBopHBI mpolecc Kak
croco0 paspemieHrs KOH(MIWKTA. DTarbl MEPEroBOPOB U
pOJIb MOCPEIHUKA B MEPErOBOPHOM Iporiecce. TeXHOIOoruu
CTpaTeTHil ¥ TAKTHK B IIEPETOBOPAX.

[Tpuembl W mpaBWiia YHOpaBiICHHUs SMOLMSAMHU B Ipolecce
paspernieHus: KOH(QJIUKTa

JlnarsocTuka u CiocoObl
paspenieHnss KOHQIUKTHBIX
CUTyalui

JuarHoctuka KOH(MIMKTOB: II€Jib, OSKCIEPUMEHTAIbHbBIC
MeTo 1bl. UTpoBBI€ Mpolieyphl B UATHOCTUKE KOH(IUKTOB.
CUCTEMHO-CUTYaIIMOHHBII aHayus3, MaTeMaTU4YeCKOoe
MOJIETTUPOBAHUE B AKCIEPUMEHTATbHOM HU3y4YECHUU
KOH(IUKTOB. JIMUHOCTHBIE TECTHI W METOJABl JUATHOCTUKH
KOH(IUKTHOTO B3aUMOICHCTBUS

TexHUKN 1 TpUEMBI
MICUXO0JIOTMYECKOT0
KOHCYJIbTUPOBAHMS C LIEJIBIO
MIPEIOTBPALLEHUS HAPYILIEHUI
B 001acTH 6€30MacHOCTH
JUYHOCTH U COLIMAIIBHOM
cpenbl

Mertonapl, TpUeMBl, TEXHUKH, TpaBHIA YpPEryJIHPOBaHUS
KOH(JIMKTOB B TICHUXOJOTMYECKOM KOHCYJIbTHPOBAaHUH B
CIY)K€OHON NeATeNbHOCTH g co3fmaHus dh(exTUBHON
paboueii cpensl. KapTel KOH(MIMKTOB

Temwr npakmuvyecKkux /ceMuHapCKux 3AHAMUL
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[Ipenymnpexaenre KOHPIUKTA
KaK OCHOBA MMPEIOTBPAILCHUS
HapYIICHUH B 00JIACTH
0€30MacHOCTH JINYHOCTH U
COLIMAIBHOM CpeJIb

Cemunapckoe 3auamue ¢ 31eMeHMamu NPAKMUKi:

1.  TloHsaTus  TPOTHO3MPOBAHUS,  MPEIYNPEKIACHUS,
yperyaupoBaHus KOH(IUKTOB.

2.IlpaBuna npenynpexxaeHus U yIaXKUBaHUSI KOHPINKTOB

3. llpumupurensHble MPOLEAYPHl INpPH  Pa3pelIeHUH
KOH(JIMKTOB U CIIOPOB B OPTaHU3AINH

BeimonHenne mpakTHYECKHX 3alaHUi M KEHCOB 110 TeMe.
CPC: noaroroBka cryneHTamMmu AeaoBoil urpbl «KoH(IUKT B
KOJUIEKTUBE: BO3MOKHOCTH €r0 IMPEJOTBPAIEHHS /
pa3peleHus»

10 [Ipenynpexnenne koHGAUKTA | [Ipakmuueckoe 3ansamue 8 6ude mpeHunea
KaK OCHOBa npeaoTBpaieHus | [IpourpsiBaHre MOATOTOBICHHON CUTYAIlUH, CIOCOO0B
HapylIeHU B 00macTu MPEIOTBPALCHUS WK pa3pelieHus] KOH(IUKTa B
0€3011aCHOCTH JTMYHOCTH U OpraHu3aIy. AHAIN3 UTPHIL.
COLIMATILHOW CPEeJIbI CPC: non0op METOUK AUArHOCTUKU KOH(IUKTHOTO
B3aMIMOJICHCTBYS B KOJIJICKTHBE.
11- | AmarHoctuka u criocoobl Ipaxmukym
12 paspenieHuss KOHPIMKTHBIX [Ipencrarienue mog0OpaHHBIX METO/IHK.
CUTyaluin CocraBnenne KapT KOHQJIMKTOB, 00CYXICHHE CITIOCOO0B HX
JIMAarHOCTUKH U Pa3pelleHus..
QHAJIN3  KEHC-CHTyalllW, TMPOBEICHUE KOHCYJIbTAI[MH  IIO
[pa3perieHnto KoHMINKTa
CPC: noaroroButh pedepar K 3amuTe 1 mogo0paTh
KOHCYJTBTaTUBHBIN CITy4ail Mo moBoay KoHGINKTa B paboueit
cpene.
[ToaroroBka k Tecty 3
13 ITcuxonorunueckoe Ilpaxmukym:

KOHCYJIbTUPOBAHHE C LEIbIO
IIPEAOTBPALIEHUS HApyILIEHUN
B 001aCcTH 0€30MacHOCTH
JIMYHOCTH ¥ COITMATbHOM
cpensl

aHaJIn3 KeﬁC'CHTyaHI/II/I, MMPOBCACHUEC KOHCYJIbTAlIUNU TI0

[pazpenieHnto KOHPIMKTa

3amurTa pedeparos;
- IO/IBE/IEHNE UTOTOB U3YYEHUS! TUCIUTUIMHBI.

4 TlopsaoK OLECHMBAHUS YCHEBAEMOCTH M C(POPMHPOBAHHOCTH KOMIIETEHIMH
o0yuauierocsi B TeKyle ¥ NpoMesKyTO4HOM aTTecTalum.

JUist TONIOKUTENBHON OLIGHKH IO pe3yjibTaTaM OCBOCHMS JUCIUIUIMHBI 00ydaromeMmycs
HEOOXOMMO BBITIOJIHUTh BCE YCTAaHOBJICHHBIC BUJbI y4eOHOW paboThl. OleHKa pe3ynbTaToB
paboThl oOyuatomierocs B 6amiax (1o BUAaM) NpuBeieHa B Tabmuie 7.

Tabnuua 7 — bamibHO-peTHHTOBAas OLIEHKA PE3yabTaToOB yueOHOM paboThl 00yJaromuxcs
no Bugam (bPC) nnst ctynentoB ouHol hopmMbl 00yUeHUs

VYuebnas pabota|Cymma|Buner wu  pesynbrarsl|OueHKa B aTTecTaluu Bbanner
(BUIBI) OayuToB [yaeOHO# paboThHI
Tekymas 60 |JlexnmonHbIe 3aHATus| [Ipon3BOAUTCS OIlEHKA MOCEIIaeMOCTH 1-3
y4yeOHas (KOHCTIEKT) y4eOHBIX 3aHITHI. basl
pabota B (9 3amsTHID) BBICTABJISIIOTCS B COOTBETCTBUH C

KPUTCPHUSIMHU:
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cemMecTpe
(ITocemenue
3aHATUI o
pacIuCaHui0 U
BBITIOJTHCHHE
3a/1aHui)

3 6anna — BBICTABISIETCS B CITydae, €CITu
CTYJICHT HE UMEET IPOITyCKOB 3aHSATHI;
2 banna — BBICTABIISIETCS B CITydae, €ClI
crynent umeet A0 10% mpomyckos
3aHATHH;

1 6ann — BBICTABISIETCA B CITydae, €CITU
CTYZEHT uMeeT A0 25% MpomyCcKoB
3aHATUH;
0 6ann — BBICTABISIETCSl B CiIydae, eCid
CTy#eHT umeeT Ooinee 25% NpOITyCKOB
3aHSITHIA.

[Ipaktrueckne 3amsatusa|l 6aiaa - mocemenue 1 mpakrudeckoro| 13-26
(oT4ET O BBITIOJHCHUM|3aHATHS ¥ BBINONHEHHWE pPAa0OTBI HE
MPaKTUYECKUX  3aJaHui,|MeHee, ueM Ha 51-65%
KEHCOB, 1,5 6anaa - mocenieHUe NPaKTHYECKOTO
JUarHOCTHYECKUX 3aHATHS u CaMOCTOSITETILHOE
tectoB) (13 3amsaTwit). BEITIOJTHEHHE PaboThI Ha 66-85%
2 Ganna — mocemeHue | 3aHATHS U
CYNICCTBEHHBIA BKJAJ Ha 3aHATUH B
paboty BCel TPYTIIIEL,
CaMOCTOSITETIBHOCTb W BBHINOJIHEHHE
pabotsl Ha 86-100%
IToaroroBka cooOuieHus,|3a 0qHO BHICTYIJIEHHE:
JoKJIaaa 3 6ama (oporoBoe 3HaUEHHE) 3-5
5 paja (MakcUManbHOE 3HAUCHHE)
KonTponbeHbeie TecThl 10|3a OAUH TECT:
W3ydaeMbIM pa3zenaMm) |2 ©Oamna  (BemomHeHo S51 0 - 65%| 6-12
(3 Tecra) 3aJIaHui )
3 oOamgoB (BeimosHeHo 66 - 85%
3aTaHMH )
4 6amnoB (BemoaHeHo 86 - 100%
3ajaHuil)
CamocrosiTenpHas paborald Oamna (moporoBoe 3HaueHue, tema| 8-14
(3amuTa pedepara, npes |[packpbiTa, HO €CTh 3aMeYaHHs 110
CTaBJICHHE 0(OPMIICHHIO, COJIEPIKAHUIO
KOHCYJIbTATUBHOTO 7 6aaynoB (MakcUMalbHOE 3HaueHHE,
cilydasi, €ro  aHaliu3,|3aMeYaHuil HeT + Mpe3eHTAaIHs)
paspelieHuro KoHGINKTa
HToro no rexkyuei padbore B cemecTpe 31-60
TpomesxyTouHast 40  |Bompoc 1 10 6anaa (MOpPOroBoe 3HAYCHHUE) 6—-12
arTecTanus (100% 20 6a10B (MaKCUMaIbHOE 3HAUCHHC)
(oK3amen) /6annos Boppoc 2 10 6ay1a (IOPOroBOE 3HAUYEHHME) 6-12
TIpHBEAL 20 6an10B (MakCUMAaIBHOE 3HAUCHUE)
z{;azil) [Ipaktuueckoe 3aganue |15 6anna (moporoBoe 3HaYEHUE) 8-16
30 6ay10B (MaKCHMaJIbHOE 3HAUYEHHE)
HToro mo mpoMeKyTO4YHOI aTTecTaluu (3K3aMeHY) 20-406.

CymMMmapHasi OlleHKA 10 JUCHUILIHHE:

CymMa 0anjioB TeKyLIeH B MPOMEXYTOUHOM aTTecTaluu
51-1006.

B npomesxyTouHo# aTTecTalMy OlleHKa BBICTABIAETCS B BeAOMOCTh B 100-0amibHoi
IIKaje ¥ B OyKBEHHOM SKBUBaJIeHTE (CM. TaOuuILy 8).

Tabnuma 8 — Cootnecenue 100-6ambpHOM 1TKaIBl 1 OYKBEHHOTO KBUBAJICHTA OIICHKU

YpoBHU OCBOEHUS
JUCIUTLTUHBI 1
KOMTETEHIIMI

Cymma HabpanHbIX
bannos

Dxzamen

Oyenka

byxeennwiii axeusanenm
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86 — 100 [IpoaBuHYTHIH 5 OTJINYHO

66 — 85 [ToBbIIICHHBII 4 XOPOIIO

51 - 65 IToporossiit 3 yJIOBICTBOPUTEIHHO
0-50 IepBoiit 2 HEYIOBJICTBOPUTEIHHO

Ecnu k MOMEHTY npoBeJieHHs SK3aMeHa CTyeHT Habupaet 51 Oamn u 6ojee 6ayIIoB, OI[EHKA
MOJKET OBITh BBICTABJICHA €MY B BEAOMOCTb M B 3aUETHYIO KHIKKY 0€3 mpoueAaypbl IPUHSTUS
’K3aMeHa. BricTaBieHHEe OLIEHOK POU3BOAUTCS HA MOCIEIHEN HEAENE TEOPETUUECKOr0 00yUeH s
10 TAaHHOW JUCIUILIUHE.

DKk3aMeH npoBoAuTcs 1Mo Omieram. Kaxapiil OMieT copepKuT JBa TEOPETUYECKUX BOIIPOCa
(MTOTOBBIN TECT) U OJMH NpakTHUeckuii. Ha moaroroBky gaercs 20 MUHYT.

Jns  oueHuBaHMs ~ ypoBHA  CHOPMHUPOBAHHOCTH  KOMIIETEHIIMA  IPEATOJIAraeTcs
PYKOBOJCTBOBATHCA CIIEIYIOIIMMH KPUTEPHUSIMH.

OTBer Ha 5K3aMEHE IO3BOJIIET OLEHHUTH CTerneHb (OopcHpoBaHHOCTH 3HaHUU. OTBET
oreHuBaeTcsa o 4 0aUIbHON CUCTEME.

Llkanvl npomescymouno2o KOHmpous, O UMo2am U3y4eHusi OUCYUNIUHBL.

Ouenka «oran4Ho» (100-86 6a110B) cCTaBUTCS, €CTIU CTY/ACHT:

— Iloka3piBaeT Ty0OKOE M TMOJHOE 3HAHWUE M TIOHUMAaHHWE BCEro o0beMa MPOrPaMMHOIO
MaTepuana; IOJHOE€ TOHHMAaHUE CYIIHOCTH pAacCMATPUBAEMBIX TMOHSATHH, SBICHUNA W
3aKOHOMEPHOCTEH, TEOPUI, B3aUMOCBA3EH.

—YMeeT COCTaBUTh TOJHBIA M MPAaBHIbHBII OTBET Ha OCHOBE HM3YyUYEHHOrO0 MaTepuana,
BBIICTISITh  TJIABHBIE TIOJIOKEHMS, CAaMOCTOSATENbHO IOATBEPXKAATh OTBET KOHKPETHBIMH
npuMepamu, ¢akTaMu; CaMOCTOSITEIbHO W apryMEHTUPOBAHO JeNlaTh aHaiu3, 0000maTh,
(dopMHpOBaTh BHIBOJBI. YCTAHABIMBAET MEXIIPEIMETHBIE (HA OCHOBE paHee MPUOOPETEHHBIX
3HAHUN) U BHYTPUIIPEIMETHBIE CBSI3U, TBOPUECKU MPUMEHSET MOJyYeHHbIC 3HAHUSI B HE3HAKOMOM
cutyanuu. [locnenoBarenbHo, YETKO, CBA3HO, OOOCHOBAHHO M 0€30LIMOOYHO M3JIaraeT y4eOHbII
MaTepuan: JaeT OTBET B JIOTUYECKOW TMOCIEN0BAaTeIbHOCTH C KCIOIb30BAaHUEM MPUHSATOM
TEPMHUHOJIOTHH; JIeJIaeT COOCTBEHHBIE BBIBOBL; (DOPMUPYET TOUHOE ONPEIEICHUE U UCTOJIKOBAaHUE
OCHOBHBIX TOHSTHH, 3aKOHOB, TEOPHi; IPU OTBETE HE MOBTOPSET JOCIOBHO TEKCT Yy4EOHUKa;
U3JIaraeT MaTepual Hay4HbIM SI3bIKOM; IIPABUIILHO U OOCTOSITENILHO OTBEYAET HA JIOMOJHUTEIbHbBIE
Bomnpockl. Mcnonb3yeT i JoKka3aTenbcTBa BBIBOABI U3 HAOIIOJEHUN U OMBITOB.

— CaMOCTOATENbHO, YBEPEHHO U 0€301IMO0YHO MPUMEHSET OTyUEHHbIE 3HAHUS B PELLICHUN
npo0bjieM Ha TBOPUYECKOM YpOBHE; JOIYCKaeT He Oojiee OJHOrO HeloueTa, KOTOPBIM JIerKo
MCIPABIISET MO TpeOOBAHUIO MPENIOAABATENS; YMEET ONEPUPOBATh TEOPETUUECKUM MaTEPUATIOM.

Oyenka «xopouwoy (66-85 banna) cmasumces, ecau cmyoenm:

— Iloka3pIBaeT 3HaHUSA BCETO M3Y4YEHHOIO IMPOTPaMMHOro Marepuana. Jlaet mosHbIA u
NpaBUIbHBIM OTBET HAa OCHOBE M3YYEHHBIX TEOPHi; JONMYCKaeT HEe3HAuMUTEeNbHble OLIMOKH U
HEJ0YeThl IPU BOCIIPOU3BEACHUN M3YYEHHOI'O MaTepuala, ONpeieseHUs] NOHATUH HETOYHOCTH
IPU UCMOJIb30BaHUM HAayYHBIX TEPMHUHOB MJIM B BBIBOJAX M 00OOIIEHUIX M3 HAOMIONEHUH W/min
OTIBITA.

— Marepran uznaraeT B ONPEIEICHHON JIOTMYECKOM IOCIEA0BATEIbHOCTH, IPH 3TOM
JOTIyCKaeT OJHY HerpyOyro omuOKy wiu He Oosee IBYX HEIOYETOB U MOKET MX MCIPABHUTH
CaMOCTOSITENIbHO TpH TpeOOBaHUM IpenojaBareis;  MOATBEPXKJIAET OTBET KOHKPETHBIMU
pUMepaMu; IPaBUILHO OTBEYAET Ha IOTIOJHUTENbHBIE BOIIPOCHI MTPENoJaBaTes.

— YMeeT caMOCTOSITENTbHO BBIJCNATH IJIaBHBIE IMOJIOKEHUS B M3YUYEHHOM MaTepuale; Ha
OCHOBaHUU (HaKTOB U MPUMEPOB 000011aTh, 1€71aTh BHIBObI, YCTAHABINBATH BHYTPU IIPEIMETHBIE
cBsi3u. [IpuMeHseT moiydyeHHble 3HAHHUSI HA MPAKTHKE B BUJIOU3MEHEHHOM CHUTYalluH, COOII0IaeT
OCHOBHbI€ ITpaBUJIa KYJIbTYPbl YCTHOM U MUCbMEHHOW peuu, UCTOJIb3YET HayYHbI€ TEPMUHBI.

Oyenxa «yoosnemeopumenvHoy (51-65 6anna) cmasumes, eciu cmyoenm:

— YcBOUJI OCHOBHOE COJiep’KaHuE Y4eOHOro marepuana, UMeeT MpoOeibl B YCBOSHUU
MmarepHaia, He MPEmnsITCTBYIONUE AajJbHEeHIIIeMy YCBOSHHIO IPOrPaMMHOTO MaTepuaia; MaTeprai
u3JIaraeT He CUCTEMaTU3UPOBAHO, parMEeHTapHO, HE BCErla MOCIe10BaTENbHO.
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— Iloka3biBaeT HEIOCTATOYHOCTH B CHOPMHPOBAHHOCTH OTACIBHBIX 3HAHUN W YMEHUI;
BBIBOZIBI 1 00001IEHNS apryMEHTHPYeT ¢1a00, JOMyCKAaeT B HUX OMIMOKH.

— Jlomyctnn OmMMOKM M HETOYHOCTH B HCIOJIB30BAaHMM HAYYHOW TEPMHUHOJIOTHH,
ompesieNieHUs] IOHIATUN Jall HEJIOCTAaTOYHO YETKHE; HEe MCIOJb30Bal B KA4eCTBE JOKA3aTeIIbCTBA
BBIBOJIbI U 0000111eHUs U3 HAOI0IeHUH, (PAKTOB WM TOMYCTHII OIIUOKH MIPU UX U3TOKCHHH.

— HcnpIThIBaeT 3aTpynHEHUs B MPUMEHEHUU 3HAHWUW, HEOOXOAMMBIX UISl PEHICHHS 3a/1a4
Pa3JIMYHBIX TUIIOB, TPHU OOBSICHEHUH KOHKPETHBIX SIBICHUI Ha OCHOBE TCOPHI M 3aKOHOB, HIIU B
MOJITBEPKICHUU KOHKPETHBIX TPUMEPOB MPAKTUYSCKOTO MPUMEHEHHS TCOPUIA.

— OTBeyaeT HEMOIHO Ha BOMPOCHI MperoaaBatelis (Ynyckas OCHOBHOE), WJIH BOCIIPOU3BOIHT
CoJIep’KaHUEe TEKCTa y4eOHHMKA, HO HEJIOCTATOYHO NOHMMAET OT/ENbHBIC TOJOKEHUS, HMECIOIINE
0O0JIBIIIOE 3HAYEHUE B ITOM TEKCTE.

— OOHapyXMBaeT  HEIOCTATOYHOE MOHUMAHHUE  OTJCIbHBIX  IOJOXKEHUH  MpHU
BOCIIPOM3BEJICHUH TEKCTa Y4eOHHMKA (3alucei, MePBOMCTOYHUKOB ) HJIM OTBEYAET HEMOJIHO Ha
BOTIPOCHI IIPETIOAABATENS, IOyCKasi OAHY - JIBE TPYObIe OIIHOKH.

Oyenxa «Heyoosiemgeopumenvroy (Menee 50 6annos) cmasumcs, eciu CmyoeHm:

— He ycBomn m He pacKpbll OCHOBHOE COACpKaHHE MaTepuasa; He JIeNaeT BBIBOJIOB H
000011IeHU .

— He 3Haer u He MOHUMAET 3HAYUTEIHLHYIO WUIH OCHOBHYIO YacCTh ITPOrPaMMHOTO MaTepuaia
B IIpeJieiaX MOCTaBJICHHBIX BOIIPOCOB WIIH HMEET ¢1ab0 chOpMUPOBAHHBIE U HE TIOJHBIC 3HAHUS U
HE YMEET IPUMEHSTh UX K PEIICHUIO KOHKPETHBIX BOIIPOCOB U 3a/1a4 10 00pasiry.

— Ilpu otBeTe (Ha OOWH BOMPOC) AOIMycKaeT Ooiee JBYX TpyObIX OMIMOOK, KOTOpPHIC HE
MOYKET UCTIPABUTh JIaXKE TIPU TTOMOIIY MPETIOAaBaTEIS.

— He MOXeT OTBETUTh HH HA OJIUH W3 TIOCTABJICHHBIX BOIIPOCOB.

— [ToHOCTBIO HE YCBOMIJI MaTepHUall.

5 YueOHO-MeTOAMYECKOE O0ecTedeHre NUCIUIIIHHDI.
5.1 YueOnas utepatypa

OcHoBHas1 yyeOHasl IuTEPaTYpa
1. Jleonos, H. H. Tlcuxonmoruss KOH(MIMKTA: METOAbI H3y4eHHUS KOHQIMKTOB H
KOH(IMKTHOTO TIOBe/ICHUs : yueOHuK Jutst By30B / H. U. JleoHoB. — 3-¢ 3., mepepad. u jom. —
Mockga : M3garensctBo FOpaiit, 2023. — 264 c. — (Bricuiee o6pazosanue). — ISBN 978-5-534-
12570-2.. /! OobpazoBatenbHas miardopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/516449 (nata oopamenwus: 25.09.2023).— TekcT : 3IeKTPOHHBIN
2. Kawanos, M. M. Tlcuxomorusi KOH(JIMKTA : Y4eOHUK M TPAKTUKYM ISl BY30B /

M. M. KamanoB. — 2-¢ wu3a., ucnp. u jgomn. — Mocksa : W3narenbctBo Opaiir, 2023. —
206 c. — (Bricmee obOpasoBanue). — ISBN 978-5-534-07133-7. — TekcT : 3JEKTpPOHHBIA //
OoOpazoBarenbHas tuatpopma Opaiit [caiit]. — URL: https://urait.ru/bcode/513292 (nara

obparmenust: 25.09.2023). — TekcT: 2IEeKTPOHHBIN

JlonosHuTeIbHAS YueOHAs1 JIUTEepaTypa
1. Kamenckas, B. I'. Tlcuxonorus xondaukTa. [Icuxomoruueckas 3amura 1 MOTHBAIIUH
B CTPYKType KOHQIIMKTa : yaeOHoe ocodue uist By30B / B. I'. KameHnckas. — 2-e u3a., nepepad. u

non. — Mocksa : MznmarensctBo [Opaiir, 2023. — 150 c.— (Bricmee oOpa3oBaHue). —
ISBN 978-5-534-05670-9. — Texkcr : snextponHbI // OOpa3zoBarenbHas tiardpopma FOpaiT
[caiir]. — URL: https://urait.ru/bcode/515769 (natra o6pamenus: 25.09.2023).. — Tekcr:
3JIEKTPOHHBIMN.

2. lIgetkoB, B.JI. [Icuxonorus koHdmukta. OT TEOPUU K MpaKTHKE: y4ued. mocodue ams
CTYJICHTOB BY30B, oOydJaromuxcsi mo cneruaibHocTn «tOpucnpynenuus» / B.JI. [[BeTkoB. —
MockBa : IOHUTU-IAHA,2022. - 183 c¢. - ISBN 978-5-238-02360-1. - URL:
https://znanium.com/catalog/product/1028645. — TekcT: 31eKTPOHHBIIA.

3. Xacan, b. M. KoHCTpyKTHBHasl TCHUXOJOTHS KOH(IMKTA : ydyeOHOe mocoOue st
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By30B / b. U. Xacan. — 2-e u3zn., crep. — Mocksa : UznarenscTBo FOpaiit, 2023. — 204 ¢. —
(Beicmee  oOpazoBanme). —  ISBN 978-5-534-06474-2. Tekcr ANEKTPOHHBINA  //
OO6pasoBarenbHas 1miaTdopma FOpait [cair]. URL.: https://urait.ru/bcode/514511 (nata
obparenusi: 25.09.2023). — TekcT: 3ME€KTPOHHBIM.

5.2 MaTepua/ibHO-TeXHHYeCKOe U IPOrpaMMHoOe odecriedeHHe JUCHUILINHBI.

YyeOHbIC 3aHATHUS 110 TUCHUIUIMHE MPOBOIIATCS B yueOHBIX ayautopusx HOU KemI'V:

Ne | HammenoBanme HanmMmenoBanme MOMEIICHUH IS IPOBEICHUS BCeX | Anpec (MECTOIOIOKEHHE)

T1/T1 | y9eOHBIX BUJIOB YUE€OHOH JEATEIHHOCTH, TPETyCMOTPEHHOW | TOMEIEHHUH IS
NpEMETOB, yueOHBIM TJIAHOM, B TOM YHUCJIE TIOMELICHUS IS MPOBEICHHS BCEX BUIOB
KypCOB, CaMOCTOATEIbHON paboTHI, ¢ YKa3aHHEM MEepeIHs y4eOHOIl IeaTeTbHOCTH,
JMCIUTUTAH OCHOBHOTO 000pY/IOBaHHS, YIe€OHO-HATIISTHBIX IpeTyCMOTPEHHON
(Momyneit), nocoOuil U KCIONB3yEMOT0 MPOTPAMMHOTO y4eOHBIM TUTaHOM (B

IMPAKTHUKH, MHBIX
BUJIOB y4eOHOMH

o0ecrieueHus

cllydae peaau3alnuu
obpa3oBarenbHON

NIEATENBHOCTH, [POrpaMMBbI B CETEBOM
IPETYyCMOTPEHHBIX (bopMe JOMOIHUTENTBLHO
y4E€OHBIM [UIAHOM yKa3bIBaeTCs
o0pa3oBareabHON HauMEHOBAaHUE
IIPOrpamMMBbl OpraHu3alMH, ¢ KOTOPOi
3aKJII0YCH JI0TOBOD)
Ilcuxonorus 305 YyeOHnas aynutopus (MyIbTUMEIUHHAS) 654027, KemepoBckast
KOH(JIMKTA JUTSL IPOBE/ICHUS: o6nacts, r. HOBOKY3HEIIK,

- 3aHATHI JIEKIIMOHHOTO THIIA;

- 3aHATUIA CEMUHAPCKOT0 (IIPaKTHUYECKOTO)
TUTIA;

- TPYNTIOBBIX W WHIUBUIYTbHBIX
KOHCYJIbTALIU;

- TEKYIIETO0 KOHTPOJISI ¥ TPOMEKYTOUHOM
aTTeCTallHH.

Crnenmanu3upoBaHHas (yueOHas) MeOelb: T0cKa
MapKepHO-MeJoBas, Kadeapa, CTONbI, CTYIbsI.
OO6opynoBaHue: CTAlMOHAPHOE - KOMIIBIOTEP
IpernojiaBaTess, IPOeKTop, IKpaH, KOJIOHKH;
nepenocHoe - \Web-kamepa.

Hcnonb3yemoe nporpaMMHOe
obecneuenne:MSWindows
(MicrosoftlmaginePremium 3 year mo
cyonuuensnonnomy aorosopy Ne 1212/KMP ot
12.12.2018 r. mo 12.12.2021 r.), LibreOffice
(cBoOoaHO pacmpoctpansemoe [10),
antusupycHoe [10 ESET EndpointSecurity,
munensus NeEAV-0267348511 no 30.12.2022
r.;MozillaFirefox (cBo6oaHO pacmpocTpaHsiemoe
I10), GoogleChrome (cB0oG0OIHO
pactpoctpansiemoe [10), Opera (cBoO01HO
pactpoctpansiemoe [10), FoxitReader
(cBoOOHO pacmpoctpansiemoe [10),
WinDjView (cB0601HO pacmpocTpaHsiemMoe

npoci. [luonepckuit, a. 13,
oM. 2
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I10), SAunexc.bpaysep (oTeduecTBeHHOE
cBoOoIHO pacmpoctpansemoe [10).
HNutepHet ¢ obecneyenuem gocryna B DMOC.

5.3. CoBpemennble mnpodeccuoHaJbHbIE 0a3bl JAHHBIX M HH(OPMAIMOHHBIE
CIPaBOYHbIE CUCTEMBI.

epeuens CIIB/l u UCC no qnucuumninue
bubnuoreunas cucrema EXLibris — n3bpannslie myOiIMKamuy MO IMCUXOJIOTHU: CTaThH, TJIABbI M3
KHUT, y4eOHHMKOB, XpPECTOMaTHM W  METOAMYECKas  JuTeparypa. Pexum  gocryma
http://www.psychology-online.net/310/
ba3za npodeccmoHadbHBIX JaHHbIX «Mwup mcuxosqormm» — Pexum  gocrymna:
http://psychology.net.ru/
Enunoe okHO J10CTyna K 00pa3oBaTeibHBIM pecypcaM — CBOOOIHBIN JOCTYI K HHTErPaATbHOMY
Karajory oO0pa3oBaTelIbHBIX WHTEPHET-PECYpPCOB M K DJIEKTPOHHOM Oubnmoreke ydeOHO-
METOJIMYECKUX MAaTepPHAIOB s oOmero u mpodeccuonansHoro obpazosanms (Ilcuxomorus).
Pesxxum noctyna: http://window.edu.ru/catalog/?p_rubr=2.2.77.2
Hayuynasi jnexkTponHass ombéamoreka - Www.elibrary.ru Ba3a naHHbIX crareil u3 obiactu
MICUXOJIOTHH.
Soc.Lib.ru. — martepuansl MO COLMOJOIHUH, NCUXOJIOTHU U yrpasieHuto. CalT mpeaHa3HadeH
UCKITIOYUTENFHO ISl HAyYHO-HUCCIIEeI0BATENIbCKUX I1esiel, HHPOPMUPOBAHUS OOIIECTBEHHOCTH O
Hay4HBIX pa3pabOTKax CHEIHUAIMCTOB U MPOTPECCHBHOTO PA3BUTHUSI MHPOBON T'yMaHUTApHOM
Hayku. Pexxum nocryma http://soc.lib.ru/

6 Unble cBeieHus M (WJIH) MATEPUAJIBL.
6.1. IlpumMepHbIe TeMbI IMCbMEHHBIX Y4eOHbIX padoT
Temvbl pechepamos

1. Ucropus npobiaembl KOH(DIUKTA B cepe ciyKeOHOM NesITeTbHOCTH.

2. KoHpaukT kak peHoMeH npopeccCHOHaNbHOIO U COLIMAIBLHOTO B3aUMOICHCTBUSI.

3. Buasl couuanbHbIX KOH(JIUKTOB B CIYKEOHOM JEATENbHOCTH, MPUYUHBI HX
BO3HHUKHOBEHUS.

4. TlpuumHbBl, MCTOYHMKHM M CHOCOOBI pa3pelieHHus CYNPYXKECKHX KOH(IUKTOB,
BO3MOXXHOCTb MX BIMSHUS Ha MPO(EeCcCHOHAIBHYIO 1E€ATEIbHOCTb.

5. OMouuu B KOH(MIMKTE U CIIOCOOBI MX CAMOPETYJISLINH.

6. Brnacte 1 Manunynsauuu B kKoHpaukre. CriocOOHOCTh KOHCYJIBTUPOBATH AOKHOCTHBIX
JIUIL TIO TICUXOJIOTHYECKUM Mpo0sieMaM, CBA3aHHBIM C OpraHu3anuen ciyKeOHoM qesTeIbHOCTH.,

7. Hacunue B KOHUIMKTaX, €T0 MPUPO/IA U TTOCIIECICTBHS.

8. CnocoOBlI peryssiiuy AeI0BbIX KOHPIUKTOB B paboueil cpene.

9. HeratuBHbI€ 1 MO3UTUBHBIE MTOCIIECTBUS IETIOBBIX KOH(IUKTOB B paboueli cpefe.

10. MexnokoseHHble KOH(IMKTHI, crienupuKa U rnpodiemMa ymnpaBleHHs UMH B cdepe
npodhecCuoHaTBbHON NeSTENbHOCTH.

11. MexXnuuHOCTHBIE KOH(IUKTBI B CIYyKEOHOH JesATeIbHOCTH, MOAXOAbI K UX
pa3pelIeHuIo.

12. Ctunb pyKoBOJICTBA U KOH(QIIMKTHOE B3aUMO/ICHCTBHE.

13. loMrHAHTHOCTH U crienn@uka KOHPIUKTOB B paboueii cpene.

14. MoOOHHT KaK OpraHU3allMOHHbBIN KOH(IMUKT, CIIOCOOBI PabOTHl ¢ MOOOUHTOM.

15. cToku KOHMDIUKTHOCTH MOJIOJBIX CIIELUATHCTOB.

16. ®opMmbl IPOSIBIIEHUS U CIOCOOBI pa3peIIeHusl BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

17. Tunbsl KOHOIUKTHBIX JUYHOCTEH W CIOCOOBI OCCKOH(MIMKTHOTO B3aMMOJICUCTBUS C
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HUMH.

18. HanmoHanbHbIM XapakTep U TPYJHOCTH B3aUMOACHCTBUS, IPUBOAIINE K KOH(DIUKTY B
OpraHu3aluy.

19. Buzmel u 0COOEHHOCTH TOJUTHYECKUX KOHGIMKTOB. VICTOKH COBpEMEHHBIX
HNOJUTUYECKUX KOH(MIMKTOB, UX BIMSHUE HA pabodylo cpeay.

20. TIlomnepaHue COTPYAHHYECTBA KaK YHUBEPCAIBbHBIH CIOCOO MMPEeNOTBPALCHUS
KOH(JIUKTOB.

21. N3yuyenue KOH(IMKTOB B OTEUECTBEHHON Hayke. HampaBieHune KOHCTPYKTHBH3Ma B
IICUXOJIOTUHM KOH(UIMKTA.

22. Tlcuxosnornyeckne acreKTbl KOHCTPYKTUBHOTO B3aMMO/ICHCTBHS B paboueii cpene.

23 KoH(DIUKT KaKk OCHOBA HapyIlIeHUH B 007acTH 0€30MaCHOCTH JIMYHOCTH U COIMAIBHON
CpEeJbl.

24. CouuaapHO-TPYJIOBbIE KOH(IMKTBI: (OPMBI HpPOSBIEHUS, IpeayNpekaAcHUE,
YpEeryJanupoBaHUeE.

25. TakTrka pa3pemnieHus: KoHMIuKTa

26. ITonoBo3pacTHas crienuduka KOHPIUKTA.

27. KoH(pAMKTHAs KOMIIETEHTHOCTb: €€ TUarHOCTUKA, pa3BUTHE.

28. IlpenymnpexieHue 1 pa3pelieHne BHyTPUIMUYHOCTHBIX KOH(IMKTOB.

29. MexrpynnoBbsle KOHMIUKTHI B CIIY>)KEOHOM KOJUIEKTHBE, UX POJIb B 0OE€30MaCHOCTH
paboueit cpebl.

30. CoBpeMeHHBIE TIOAXO/IBI B UCCIIEIOBATEIHCKON MPAKTUKE KOH(INKTOB.

31.0c0o0eHHOCTH KOHCYIbTUPOBAHUS 110 Pa3peICHUIO KOH(MIUKTHBIX CUTYaLUH.

32.1lpu3HaK KOHCTPYKTMBHOI'O B3aMMOJECIHCTBHUS KaK OCHOBBI 3JOPOBOM M MPOAYKTUBHOM
paboueit cpebl.

Tema pedepara BeIOMpaeTcs M YTBEpXKAAeTCs y TNpErNoAaBareNs B Hadaje ceMecTpa, B
rpymnie TeMsl pedepaTtoB He JOJDKHBI OBTOPATHCS. Bo3MOXKHA M3MEHEHHE UM YTOUHEHHE TEMBI
¢ coryacus mpenojasarens. Pedepar zammmaercs nubo B TedeHHE ceMecTpa (MpU HM3YydeHUH
COOTBETCTBYIOIIEH TeMbl), TMOO B KOHIIE ceMecTpa Ha UTOroBoM 3aHsATuH. Odopmienue pedepata
OCYIIIECTBIISIETCS B COOTBETCTBMM C TPEOOBAHMAMU K IMUCBMEHHBIM paboraMm cTyaeHToB. [Ipu
OTCYTCTBHUH CCBIJIOK Ha MCIIOJIb3YeMbI€ HCTOUYHUKH pedepaT He AOMYCKACTCs K 3aluTe.

[Ipu omeHuBanumM pedepaTa YUIUTHIBACTCS PACKPHITHE TEMBI HA OCHOBE COBPEMEHHBIX
HaYYHbIX HCTOYHMKOB, BJIaJICHHE MaTepHajIoM, yMEHHE U3JIaraTh U apryMEHTUPOBATh CBOIO TOUKY
3peHusi MO TMOBOAY TEMbI HCCIIEOBaHMS, COOIIOAEHHE CTPYKTYpbl paldOThl (Conep:KaHue,
BBEJICHUE, OCHOBHAs YacTb, 3aK/IIOUEHHE, CIHCOK HMCIIOJIb3YeMbIX HMCTOYHHKOB), COOJIIOJICHHE
paBwI OPOPMIIEHHS MUCbMEHHON paboThl, HAIMYKE CO/AEPKATEIBLHON MTPE3EeHTAIINH.

3agaHusl Ul CaMOCTOSITENIbHOM pabOThl CTYACHTOB

Ne n/m| HammeHnoBaHue pa3aesa Copep:xanne

JUCIHILTHHBI

Teopernueckue 3anonuenue Tadauibl «Vcropust u3ydeHus KOHPIUKTOBY.
OCHOBaHUs, UCTOPUA
HU3YUCHHUA KOH(bJ'II/IKTa n

KOHCTPYKTHUBHOI'O

B3aUMO/EHCTBUA

[Ipuuune! 1 cTpyKTYypa B mukporpynmax mno 2-3 4eynoBeka MOATOTOBUTH CIEHKY
KOH(JIMKTA KOH(JIMKTHOTO B3aMMOJICHCTBHS, pa3bllpaTh €€, MPOBECTH

aHaJN3 IPUYHH U CTPYKTYPHI KOH(IUKTA8

MexaHu3mbl [TonroToBUTH KOHQIIMKT B CITYKEOHOU NEATETBHOCTH (BUIEO
KOH(JIMKTHOTO WJIU TTMCBMEHHOE Omrcanue, ananus). Onpenenuts Gopmyiy, 1o
B3aUMOJCUCTBUSA KOTOPOM MPOUCXOIUT pa3BUTHE KOH(MIMKTA. [IpennokuTh Mepsl

€ro TPEeIOTBPAICHUS/pa3peIICHUS.
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Jlnnamuka KOH(IMKTA

Onpenenutb CTaAui0 Pa3BUTHS KOHQIMKTA, KOTOPBIM ObLI
MOJITOTOBJICH K MPEABAYIIEMY 3aHSATHIO, OTBET 000CHOBATb.

6 Crparerun Hanucarp 3akiatoyeHue O pe3ysibTaTaM CaMOJUAarHOCTUKU
MOBE/ICHUS U BUIbI KOH(MJIMKTHOCTH, NpeodsafaroluX CTpaTeruii MOBeNeHUs B
KOH(IJIMKTHOTO KOH(QUIMKTE, pa3paboTaTh pPEKOMEHJAIMM II0 CaMOPA3BUTHIO,
B3aUMO/ICHCTBUS, CaMOKOPPEKIUH.

THUIBI KOH()IMKTHBIX [TonroroBka k tecty 1.
JIMYHOCTEU
7 BayTpriInM4HOCTHBII [ToaroroBka K MPOBEJICHUIO pi (N (0):10) UTPBI
KOH(IIUKT «BHYTpHINYHOCTHBIN KOH(IIUKT». Bo3moxHocTu
KOHCYJIbTaTUBHOU PabOTHI C T€POSMHU UTPHI.
[loaroroBuTh BHIIEO0, WUIFOCTPUPYIOLIETO MEXIMYHOCTHBIN
KOH(JIUKT.
8 MeXITUYHOCTHBIE [TpocMOTp U aHANIM3 MOATOTOBJICHHBIX CTYACHTAMU POJIMKOB U3
KOH(MITUKTBI WHTEPHETA, WLTIOCTPUPYIOMIUX MEKITUYHOCTHBIE KOH(MIUKTHI B
CITy’)keOHOM J1eATeTbHOCTH.
9 MeXIIMYHOCTHBIE Iloozomoeka k cemunapy.
KOH(DITUKTHI PaccmoTpenue Bonpocos:
- cnenuduka MEKIUYHOCTHBIX KOH(MIUKTOB B  cdepe
CITYEOHOU eSITeIbHOCTH;
- Kakue  OCOOEHHOCTH  JIMYHOCTH  KOH(QIMKTAaHTOB
CIOCOOCTBYIOT ~ OCTPOTE€ MEXKIMYHOCTHOTO  KOH(IMKTHOTO
B3aHMO/JICHCTBUS»
- HampaBJICHUs] KOHCYJIBTAaTHBHOW pabOTHl C yYaCTHUKAMHU
KOH(JIUKTOB.
10 ['pynmnoBbie KOHAIUKTHI [logroroBka  Keiic-3ajaHuil  JJId  aHaluu3a  TPYIIIOBBIX
KOH(UIMKTOB B CIY>KEOHOW ACATENHHOCTU (MEXKITHUUYECKUX,
PENUTHO3HBIX, STUYECKUX, BEPTUKAIBHBIX, TOPH30HTATIBHBIX ).
[ToaroroBka K 00CYyX/I€HHIO BOIIPOCOB CEMHUHApA!
- B yem cnenuguka STHUYECKUX, PETUTHO3HBIX KOH(IUKTOB., B
TOM YHCJIE B CITYKEOHBIX KOJUIEKTHBAX
- B dyem cnenuduka BEpTUKATBHBIX, TOPU3OHTAIBHBIX
KOH(IIMKTOB
- Poie CMU B pa3BuTHH IpYIIOBBIX KOHPIUKTOB.
- crienirKa MEXKIOKOJIEHHBIX KOH(JIMKTOB
Ilonroroska k tecty 2

11 [IpenynpexaeHue [TonGop METOIUK JTMarHOCTHKU KOH(IUKTHOTO
KOH(JIMKTA KaK OCHOBA B3aUMOJICUCTBHUS B KOJJIEKTUBE.

MpeIOTBPAIICHUS
HapyIieHni B 00JacTu
0€301acHOCTH JIMYHOCTH
U COLUAIIBHOM CpeJibl

12 JMarHocTHKa 1 criocoObl CocraBienue KapTbl KOHQIUKTA.

paspeleHus
KOH(JIUKTHBIX CUTYaIni

[TonroroBka pedepar k 3amure.
[IpuroToBUTh  KOHCYJBTATHBHBIM  CiIydail IO  IOBOAY

KoH(uuKTa B paboueit cpene. [loaroroska k tecty 3.
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IIcuxonoruyeckoe
KOHCYJIBTHPOBAHUE C
IETTBIO TIPETOTBPAIICHIS
HapyIICHUH B 00J1acTH
0€3011aCHOCTH JTUYHOCTH
U COLUAIIBHOM CpeJibl

KOH(IIUKTA

CocTaBjieHHE CXEMEI

aHajiu3a KOHCYJIbTallUM YYAaCTHHKOB

Tunosvie mecmosgbvie 3a0aHusi 0jisi MeKyuje2o KOHmpoJs
Tecm 1 no pazoeny «llcuxonocuueckue acnekmol u meopemuyecKue OCHOBAHUsA
KOHMIUKMHO20 83AUMOOCUCMBUL)

BAPUAHTI1
No
Cooepoicanue sonpoca Bapuanumer omeema
3a0aHus
1. MexaucuuruinHapaas  001acTh | a) KOH(QIUKTOIOTHEH

HAyYHOTO uccienoBaHus | 0) COLMATBHOM MCUXOJIOTHEH

KOH(JINKTOB pasnuyHoro | B) punocodueii koHpIMKTA

YpOBHS Ha3bIBaeTCs I') COLIMOJIOTHEH

2 K cyObekram kKoHpIHKTA a) OTJeIbHBIC IUYHOCTH;

OTHOCSTCH: 0) MHIIUJICHTHI;

B) TPYIIIIBI JIIOJEH;
') OpraHu3aIuu
3 ABTOp onmHOU U3 mepBbIX pabdoT | a) JI. Kozep

o TEOPUHU koH(ukTa | 6) ['. 3ummens

«Counonorusi KOHPIUKTA» B) P. lapennopd
r) K. Bynnuur

4 [IpenmeTom KOH(MIUKTONOTUN | a) KOH(IUKTHI;

SBIISTIOTCS 0) 3aKOHOMEPHOCTH M MEXaHHU3Mbl BO3HHKHOBEHMS
KOH(JIMKTOB, a TaKX€ IMPHHIUIBI M TEXHOJIOTUH
yIpaBJIEHUS UIMU;

B) JTIFOOBIE CTOJIKHOBEHUS,
I') 3aKOHBI MPOTUBOOOPCTBA CYOBEKTOB COLIUATIBHOTO
B3alMOJICUCTBUSL.

5 B kadectBe yHUBEpCaNbHOTO | a) OUIIONSPHOCTD

IIPU3HAKA KOH(IMKTA | 6) aAaNTUBHOCTh

BBIJIEJISAIOT: B) aKTUBHOCTb
') CUTyaTUBHOCTb.

6. Tosok 1 peanuzanuu a) UHLIUJIEHT;
KOH(JIMKTA: 0) HANPSKEHHOCTb;
B) ccopa;
') HEJIOBOJILCTBO.
7 [TprunHa KOH(IUKTA — 3TO:! a)  TNPOTHUBOIOJIOKHBIE  MOTHUBBI  CYOBEKTOB
COLIMAJIBHOTO B3aMMO/IEHCTBHS;
0) TO M3-3a Yero BO3HUKAET KOH(IIUKT;
B) SIBJICHUS, COOBITHS, (aKThl, CUTYaIMH, KOTOpPbIE
NPEIIIECTBYIOT KOH(UIMKTY W B OIPEIEICHHBIX
YCIOBUSAX JESITEIbHOCTH CYOBEKTOB COIHAIBHOIO
B3aMMOJICHCTBHS BBI3BIBAIOT €TO.
BAPUAHT2
No
Cooeporcanue onpoca Bapuanumer omeema
3a0anus
1. Teopus «koupauktHOM Moenu | a) K. Mapkcy
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0011ecTBaY MPUHAIIICIKHUT:

0) B.U. Jlenuny

B) P. lapennopdy
r) T. Ilapconcy.

Heo0XoauMbIM U T0CTaTOYHBIM
YCIIOBUEM BO3HUKHOBEHHS
KOH(JIMKTA MEXTY CyObEeKTaMHu
COLMAJIbHOTO B3aUMOJEHCTBUS

a) HaJIM4KMe Y HUX IPOTHBOIOJOKHBIX CYXIECHHI
WIM MOTHBOB U JKEJIaHWE XOTS Obl OJJHOTO M3 HHUX
oJiepxathb odey Haj Jpyrum;

0) HaguMuue y  HMX  IPOTHUBOIOJIOKHO
HaIpaBJICHHBIX MOTHBOB WIH CY)XICHHMH, a Takxke
COCTOSIHUE TIPOTUBOOOPCTBA MEXy HUMH;

B) HagMuuMe Yy  HHUX  IPOTHUBOIOJIOXHO
HaIIPaBJIEHHBIX MOTHBOB U OTKPBITHIE 3asIBICHUS O
CBOUX TpeOOBAHUSX;

I) HaJM4ue MPOTUBOIOJIOXKHBIX HWHTEPECOB Y
KaX/10r0 U3 HUX U OTCYTCTBHE BO3MOXKHOCTEH I10
UX peanu3alyi.

KOH(i)J'II/IKTHaH CUTyalusd — 3TO:

a) 9TaI pa3BUTHUSA KOH(IIMKTA;

0) npuunHa KOH(INKTA;

B) Mpollecc MPOTUBOOOPCTBA MEXAY CYObEKTaMH

COLIMAJIIBHOTO B3aMMOJCUCTBUS, HAIIPABJICHHBIA Ha

BBISICHEHHE OTHOLICHHUIA;

I) HaKONMBIIME MPOTHBOPEYHs, CBS3aHHBIE C

JeSITeIbHOCTHIO CyOBEKTOB COLIUAJILHOTO

B3aMMOJICHCTBHSI, KOTOpBIC CO3MAIOT TOYBY JUIS

MIPOTUBOOOPCTBA MEXKAY HUMH;

1) CITydaiiHble CTOJIKHOBEHHS MHTEPECOB
CyOBEKTOB COIMAIBHOTO B3aUMOACHCTBHUS

Kongaukrorens — 310

a) cioBa, AeWcTBUs (MU Oe37eiCTBHs), KOTOpbIE
MOTYT IPUBECTH K KOH(IIUKTY;

0) mposiBiieHUs1 KOHQIIMKTA,

B) MNpPUYUHBI  KOH(QJIMKTA,
COIMAIBHBIM CTaTyCOM JIMYHOCTH;
I) COCTOSIHMSI JIMYHOCTH, KOTOpBIE HAaCTYMaloT
1ocJIe pa3penieHusi KOHQIUKTA. .

00yCIIOBJICHHBIE

Pa3zspli moaxon K IMOHUMAaHUIO

KOH(JIMKTA (KOH(IUKT -
pe3yibTar HETPaBUIBHOTO
OO0IIECTBEHHOTO yCTpoOicTBa
WM KOHDIUKT - pe3yibTar
MIPUPOJIBI YeloBeKa) ObLI
3aJI0KEH:

a) B aHTUYHOH (puiocopuu;

0) B cpeHuE BEKa;

B) B anoxy IIpocsenienus;

r) Bo BTOpy!o mmoi 19 B.- Hau.20 B.

Hcropus oreuecTBEeHHOU
KOH()JIMKTOJIOTHH HACUNUTHIBAET

a) 4 nepuona;
0) 3 mepuoa
B) 5 MepHOJIOB;
r) 2 mepuoja..

Kondmukronorus ne
n3yqaer

a) SBOJTIOIHNIO KOH(IJIUKTOB;

0) AMHAMUKY KOH(IUKTa

B) QOyHKIIMU KOH(MIUKTOB

I') U3y4aeT BCE BBIIIE NEPEUUCICHHOE

Tecm 2 no pazoeny «Buowsl koHghauxmoe 6 pabouetl cpede: anaius, n0OX00wvl K
KOHCYIbMUPOBAHUIO»
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BAPHUAHTI

No
Cooepoicanue sonpoca Bapuanmer omeema
3a0aHus

1. VYKaxuTe  OCHOBHBIE  BHUJBI | @) MEXKIMYHOCTHBIC, BHYTPUIIMYHOCTHBIE,
KOH(JIMKTOB, €CIIM 3a OCHOBY | 0) MEXTPYIIOBBIC; BHYTPUTPYIIIOBHIE
B3SITBI UX MOCIIEICTBUS B) BEpTHKAJIbHBIE, TOPU30HTAIBHEIC;

') KOHCTPYKTUBHBIC U JE€CTPYKTHBHbBIE

2 Kakoii Tun koH(ImuKTa a) MEXXJIMYHOCTHBIN;

HauOoJiee pacpocTpaHeH 0) BHYTPHUJIMYHOCTHBIH;
B) MEX/y JTUYHOCTBIO U TPYIIION
') MEXXTPYIIITOBOM.
3 [To3utuBHBIE QyHKINN a) QyHKUIUS pa3psAIKd CIOKHUBIICHCS COLMATIbHON
KOH(JIMKTA 3TO HANPSDKEHHOCTH;
0) necrabunmsupyromas QyHKIUs;
B) KOMMYHUKATUBHO-UH(GOPMAIIMOHHAS (DYHKIIUS;
r) GYyHKIUS U3MEHEHUS! OTHOIIICHUH BIacTU
4 CymiecTByeT Takon TUIl a) BEpTUKAJIbHbBIE;
KOH(I)JH/IKTOB B OpraHusanuu 6) TOPU30HTAJIbHBIC;
Kak B) CMEILIaHHBIE,
r) BCe BapHUaHTHI BEPHEI.
5 [IpeameToM KOHQIHMKTA HE a) pecypchl;
MOTYT OBITh: 0) cTarycsl;
B) DKOHOMHUYECKHE MTOTPEOHOCTH
T') BIIACTHBIE TIOJITHOMOYHSI.

6. TpynoBble  KOH(MJIMKTBI 1O | a) BEpTUKAIBHEIC
OTHOUIICHUSIM cTaryca | 0) uepapxuuecKue;

YYaCTHUKOB MOTYT OBITh: B) BBICLINE;
T') HU3IIKE.

7 Octpoe HETraTUBHOE | @) BHYTPHJIMYHOCTHBIM KOH(JIUKTOM;
nepexuBaHue, BbI3BaHHOE | 0) OpraHU3allMOHHBIM KOH(IMKTOM;
3aTSHYBIIEUCS 00pb0OOH, | B) MEKITMUHOCTHBIM KOH(IIUKTOM;
3aTparuBarolieil  BHYTPEHHUH | T) 1€IOBBIM KOH(IUKTOM.

MHp YEJOBEKa, OTpa)karollen
OPOTHBOPEUYMBBIE  CBSI3U  C
COLIMAIBHON cpenon u
3aJIepKUBAOLIEH NPUHATHE
pelIeHvsi, Ha3bIBACTCS:
BAPUAHT2
No
Cooeporcanue onpoca Bapuanumer omeema
3a0anus

1. K BHYTpUINYHOCTHBIM a) MOTHBAIIMOHHBIN KOH(IHKT;
KOH(DJIMKTaM YeJoBeKa He 0) HpaBCTBEHHbIN KOH(IIUKT;

OTHOCHUTCSI: B) ) KOH(JIUKT HEPEATM30BAHHOTO KEJaHHS;
T') pOJIeBOM KOH(DIUKT;
1) KOH(JIUKT a/IeKBaTHOW CaMOOLIEHKH.

2 B kadecTBe MOI0KHUTEITHHOTO a) JelaeT JMYHOCTh BHYTPEHHE Oorade, sipuye H

MOCTIEe/ICTBUS MIOJTHOLICHHEE.
BHYTPHJIMYHOCTHOTO 0) aeT TUYHOCTH OUIYIICHUE TTOJHOTHI KU3HHU;
KOH(IMKTA BBIIEISIOT B)  CHOCOOCTBYeT  MOOWIM3AIlMM  PECypCOB
JIMYHOCTH.
3 Brnepsrie onucan a) K. JleBun;
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BHYTPUJIMYHOCTHBIN KOH(JIUKT:

0) 3. dpeiin
B) P. Mapennopd
r) I'. 3ummens

4 MoOTUBBI  JTMYHOCTH  CJEAYET | a) HOCIEACTBHE KOH(IINKTA;
paccMaTpuBaTh Kak: 0) MoBoJ K KOH(DIIUKTY;
B) CYOBEKTUBHBIN 2JIEMEHT KOH(IUKTA
T') IPUYUHY KOH(IIMKTA.
S) CrosikHOBEHUE a) MEKIIMYHOCTHBIM KOH(DIUKTOM;
MIPOTHBOIOJI0KHO 0) 1e710BBIM KOH(JIMKTOM
HaIpPaBIICHHBIX, B) BHYTPWJIMYHOCTHBIM KOH(PIUKTOM;
HECOBMECTHUMBIX JAPYT C JAPYroM | T') OPraHU3alMOHHBIM KOH(IUKTOM
TEHICHUUN BO
B3aMMOOTHOIICHHSIX
WHBUIOB, CBSI3aHHOE c
OTpHUIATENbHBIMU
AMOIMOHAITBHBIMU
MePEeKMBAHUSIMU, HA3bIBACTCS
6. B ToMm ciyuae, eciii TM4HOCTH a) MEeXJIMYHOCTHBIIH;
3aiiMeT MO3UIHNIO0, OTIIMYHYIO OT | 0) BHYTPHJIMYHOCTHBIH
MTO3UIUH TPYIIIIBI, TO MOXKET B) TPYIIIIOBOA;
BO3HUKHYTh KOH(IIHMKT ') MEXY JIMYHOCTBIO U TPYMIION.
7 Pemenue nmpoOiaemsl, a) IECTPYKTUBHBIX KOH(IHKTOB;
BBIBOJIAIIIEE KOJUIEKTHB Ha 0) mpOrpecCUBHBIX KOH(IUKTOB,
6onee 3(pPpeKTUBHBII YPOBEHD B) KOHCTPYKTHBHBIX KOH(JIUKTOB;
(GyHKIIMOHUPOBAHHSI, T') aJIalITUBHBIX KOH(MINKTOB.
XapaKTepHO IS :
Tecm 3 no pasoeny « Ynpasnenue konruxmamuy
BAPUAHTI1
No
Cooeporcanue sonpoca Bapuanumer omeema
3a0aHus
1. Cnioco6 moOBeICHHS OIMOHEHTa | a) u3beraHue;
B KOH(UIMKTE, COCTOSIUMH B | 0) yCTyIKa;
MOMBITKE YUTH M3 KOHQIHUKTA | B) KOMIIPOMHUCC;
IPH MUHUMYME 3aTpaT — 3TO T') KaIuTYJISIIIHSL.
2 Briensitor cnenyromiue a) aIMUHUCTPATUBHEIC,
CIIOCOOBI paspCiCHuAd 6) COLIMANbHbIE;
KOH()JINKTOB B) M€/IarOrM4YECKHUE;
') aBTOpUTApHbBIE
3 [Ton ynpaBieHnem a) IeNeHanpaBlIeHHOE BO3JEHCTBHE Ha MpOIlece
KOH(IMKTOM MOHUMAETCS: KOH(JIMKTa, 00eCeunBarolee peleHnue couruaibHoO
3HAYUMBIX 3a71a4;
0) TMOCTOSHHOE  BO3JIEHCTBHE Ha  TIPOIECC
KOH(DIIMKTA, 00eCTIeYNBAIOIIEe €0 pa3pelieHue;
B) BO3IeiicTBHE Ha  mpolecc  KOHQIIHKTA,
o0ecreynBarollee peleHue ero 3aaay.
4 OCHOBHOW TO3UTHUBHBI METOJ | a) CHIOP;

paszpenieHus: KOH(QIUKTOB 3TO:

0) conepexnuBaHuE;
B) peduiekcus;
T') IEPETOBOPBHI..
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5 HaunGonee MEePCIEKTUBHO | a) Pa3BUTHUS OTKPBHITOTO KOH(PIIUKTA;
npenynpexnaeHie KOHQIHUKTOB | 0) BO3HHKHOBEHHE U PAa3BUTHS KOH(JIUKTHON
Ha JTarne: CUTYallUH;
B) Hayaia OTKPBITOTO KOH(JIMKTHOTO
B3aUMOJICICTBUS
6. JBmxymieit cuinoit moooin a) MOBOJ;
KOH()JIMKTHOM CUTyaIuu 0) 1enn;
SIBIISICTCSA: B) HaJIMYUE 3pUTEINEH;
I') HaJIM4ue cTpecca.
7 [IpeamoceuikaMu  pas3pemieHus (a) J0CTaTOYHAsl 3pEIOCTh KOH(IMKTA, TOTPEOHOCTD
KOH(JIMKTA SIBJIAIOTCS: CyOBEKTOB KOH(UIMKTA B €r0 pa3pelIeHnH, Halu4ne
HEOOXO/JUMBIX  PECypcoB W CpEACTB  JJs
pasperieHus KOH(IUKTa;
0) nocratouHas 3peNocTb KOH(DIMKTA, BBICOKHIMA
aBTOPUTET OJHOM U3 KOHQIMKTYIOIINUX CTOPOH;
B) HaJIM4KME HEOOXOJMMBIX PECYpCOB U CPEACTB AJIA
pazpenieHusi KOH(PIUKTa, TOTPEOHOCTh CYOBEKTOB
KOH(JIMKTa B €ro pa3pemeHuy, KOJUIEKTUBHAsS
dopma IesTenbHOCTH;
I') aBTOPUTET OJHOM M3 KOH(IMKTYIOLIMX CTOPOH,
KOJIJIEKTHBHAsA (opMa JesTeIbHOCTH, JUIEPCTBO B
rpymre;
J1) CTUJIb PYKOBOJICTBA, BBICOKHI aBTOPUTET OJHOMN
U3 KOH(MJIMKTYIOMIUX CTOPOH, KOJUIEKTHBHAs (popma
JeSITEbHOCTH.
BAPUAHT?2
Ne
Cooeporcanue sonpoca Bapuanmur omeema
3a0anus
1. Ctuin  moBeJleHHsT CTOPOH B | a) BBITECHEHHE, perpeccus, 3aMelleHue,
KOH(JIMKTE — 3TO: n30eranue;
0) mnpoekuus, UACHTUPHUKAIMSI, KOH(PPOHTAIMS,
KOMITPOMHCC;
B) COTPYIHHMYECTBO, H30eraHue, KOH(PPOHTAIUS,
KOMITPOMHCC;
r) uszberanue, COTPYAHUYECTBO, HICHTU(DUKAIMS,
KOMITPOMHCC
2 VYnpasieHne KOHQIUKTOM, Kak | a) IPOTHO3UPOBaHUE KOH(IUKTA;
CJIOXKHBIH MPOIecC, BKIIIOYAET 0) paspenieHue KOH(IUKTA,
CJICAYIOIINE BUIbI B) peryJiupoBaHue KOH(IUKTa
JEATEeIIbHOCTH: T) peaynpexacHue KOH(INKTa;
1) BCE OTBETHI BEPHBI.
3 Kakue Bupl 1€ TebHOCTH 110 a) IPOTHO3UPOBAHUE U MPEIYNPEKICHUE
YIPaBJICHUIO KOHPIMKTOM (cTumynupoBaHue);
aJIeKBaTHBI Ha dTare 0) IpOrHO3MPOBAHNUE, NIPETYNPEKICHNE
BO3HUKHOBEHUS M Pa3BUTHS (cTuMyIHpOBaHWE) U PETYIIMPOBAHUE;
KOH(INKTHOW CUTYyallHUu: B) TOJILKO IPOTHO3UPOBAHUE;
T') TOJIKO MpenynpexIeHne (CTUMYIUPOBAHHE);
1) TOJIBKO PEeryJIHpOBaHUE
4 OcHOBHas TUHUSA [TOBEACHUS a) poJib B KOH(IIMKTE;
OIMOHEHTA Ha 0) cTparerus BbIXo/1a U3 KOH(INKTa,
3aKITIOYUTEIHHOM JTare B) TAKTUKOH BEJICHHsI CIIOPa,
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KOH(JIMKTA, MOTy4YnsIa
Ha3BaHHE

T') CUTYaIluu pa3penicHus

[IpunsTHE TOYKM 3pEHUS APYroi
CTOPOHBI, HO HE JI0 KOHLA, a J0
OTIpe/IeNICHHOM CTENEHH — 3TO

a) KOMITPOMHCC;

0) CcriuaxuBaHue,

B) YKJIOHCHHE;

T') petieHre npoOIeMbl

OO6s13aTeNbHBIM YCIOBUEM

OpraHu3anuu sBJISICTCS.

CTUMYJIMPOBAHUS KOH(IIUKTA B

a) HAJTMYHUE TPOTHBOPCUHS;

0) TOTOBHOCTb KOJUICKTHBA
BBICTYIUICHHIO;

B) TOTOBHOCTH PYKOBOJUTENS B KOHQIMKTHOMY
BBICTYIUICHHIO KOJIUICKTHBA,;

1) TOTOBHOCTHh PYKOBOJUTEISI K KOHCTPYKTHBHOMY
YIPABICHUIO KOHPIMKTOM

KOH(JIUKTHOMY

Crparerus pa3peuieHus

IIPUMHUPEHUE CTOPOH 0€3
pa3pereHus IPOTUBOPEYHS
HOJTy4nJIa Ha3BaHUeE!

KOH(i)J'II/IKTa, npcearmoJiararomas

a) ycTynku (IpUCIIOCOOJICHNUS );
0) KOMIIpoMHucCca;

B) COTPYJHHUYECTBA,

r) yxon (u3zberanue).

HpaKTI/IKO-OpI/IeHTI/IPOBaHHLIe 3aIaHMU4 110 UTOraM pa3acjioB THCIUIIJINHBI

KoHnTtponupyemsie pazensl
JUCIIUATIITUHBI.

Kon

KOHTPOJIUPYEMO
Y KOMIIETEHIINU

HanmeHoBaHUE OIIEHOYHOTO
Cpe/cTBa.

Ilcuxosornyeckue aceKkThbl 1
TEOPETHYCCKUE OCHOBAHMS
KOH(JIMKTHOTO B3aUMOJICHCTBHS

AHanM3 MCUXOJIOTUHYECKOTO COCTOSIHUS
Y4aCTHUKOB KOH(IIMKTA, IPUYUH
KOH()JIMKTHOTO B3aUMO/ICHCTBUSI

[1K-6

Bunps! koH}aukTOB B paboueit
cpene: aHayu3, MOIXO/bI K
KOHCYJIbTUPOBaHMIO

[1K-2. TIK-6

[Ton6op BuacOpOIHKa, pazpaboTka
Kelic-3a7]aHusl ¥ aHaIi3 KOH(IJIUKTA B
CITYeOHOU JIeATeNTbHOCTH, TI0J100p
METOJUK IS €T0 JUArHCTUKU

YHpaBHCHI/Ie KOH(I)J'II/IKTaMI/I

[1K-2, ITK-6

Anamns KOHCYJIbTAIlUU 1O
pa3pelnieHuto KoH(pINKTa

6.2. IlpumepHbIe BONPOCHI M 3a1aHUA / 321a4M VIS IPOMEKYTOYHOM aTTeCTAlNH
Tadauuna 9 — IlpumepHbie TeopeTHYecKHe BONMPOCHI U NMPAKTHYECKHEe 3aJaHUA K
IK3aMEeHy

Pasnens! 1 TeMbI

[IpumepHbIE TEOPETHYECKHE BOIPOCHI

IIpumepHsbie
IIPAKTUYECKUE
3a0aHus

[Icuxonoruueckue
aCIIeKTHI U
TEOpPETUYECKHE
OCHOBAHUS
KOH(IUKTHOTO
B3aUMOJCICTBUSA

Poccun

5.11cuxomnorus

1.OcHOBHBIE dTanbl CTAHOBJIEHUS IICUXOJIOTUH
KOH(JIMKTA KaK 001aCTH HAYYHOTO 3HAHUS.
2. Wctopusi craHOBIECHUS KOH(MIMKTOIOTUU B

3.Ilcuxonoruyeckoe HampaBlIEHUE B Pa3BUTHHU
KOH()JIUKTOJIOTUH
4.JInanexTH4ecKui Noaxo B KOH(IMKTOIOTUN
(I". Bummens, P. lapennopd)

3aganue 1. Onumute
npoQeCCuOHAIbHBIC
CUTYyallid, B KOTOPBIX
aKTyaJTU3UPYETCS
KOH(JIMKTOJIOTHYECKAst
KOMIIETCHTHOCTb.
3ananue 2.
[Ipennoxute T00Y10
CUTYaIlMIO KOH(JIHMKTA B

KOH(JIMKTA KaK
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caMoOCTOsITelIbHAs HayKa, €€ MECTO B CHCTEMe
HayK.

6.00bEKT U MpeaMeT MCUXOJIOTHH KOH(IMKA,
METOJO0JOTUYECKHE MPUHLHUIBI B PACKPBITUU
CYILIHOCTU KOH(DIIUKTA.

7.1enp, 3agaun, GyHKIUN TICUXOJIOTUU HAYKH,
aKTyaJlbHbIE HAIIPaBJICHUS €€ Pa3BUTHS
8.0cHoBnble uzen JI. Kozepa u I'. 3ummens Ha
MPUPOAY KOH(IIUKT
9.Ilonsatne  KOH(QIMKTA W
CUTYalluH, €€ YYaCTHUKOB.
10.®@opmyapl MEXaHM3MOB KOH(IUKTOB, €ro
IPaHUIBL.

11.HeratuBHble W IIO3UTHUBHBIE IIOCIEACTBUSA
KOH(JIUKTOB.

12 OGmume npuYrHbl KOH(IIHUKTA.

13.Pors u wMecTo KOHQIHMKTA B IKU3HH
YeJI0BEKa, MPOAYKTUBHOCTH paboveil cpebl.
14.0OcHoBHBIE TOHSTHUS MICUXOJIOTUH
KOH(JIMKTA, COBPEMCHHASI TPAKTOBKA TTOHSITHS
KOH(JIMKTA, €r0 YHUBEpPCATbHbIC IPU3HAKU
15./luHamMrka KOH(IUKTA: TIOHSITHE, JTAIlbI,
¢da3bl pa3BUTUS KOH(MIUKTA, BOSMOKHOCTH €TO

KOH(IJIMKTHOU

paspenieHusl.
16.CtpykTypa KOH(DIUKTA

17. Ctunm noBeneHus: B KOH(PIUKTE

18. OcHoBHBIE MOAENIH IIOBEICHUS B

KOH()JIMKTHOM B3aUMOJICHCTBUU.

CITy’)K€OHOM KOJUICKTHBE
u BBIJICTIUTE
YHHUBEpCaIbHbIE
MPU3HAKH,
JTIOKA3bIBAIOLINE YTO 3TO
KOH(JIUKT, a HE
KOH(MJIMKTHAS CUTYyaIHsl.
3ananmne 3. IlpuBenure
npuMepsl  KOH(IUKTOB,
Pa3BUBAIOIIUXCS o
dbopmynam A,B,B,
0003HaubTE ero
YYaCTHUKOB, TPAHMIIBI U
aTamn pa3BUTHSA,
caenanTe MIPOTHO3
pa3perieHus,.
[Ipennoxure
HamnpaBlIeHUs PabOTHI ¢
KOH(IMKTaHTaMH.

Bunsl koHQIUKTOB
B pa0oueii cpene:
aHaJN3, MOAXO0/bI K
KOHCYJIBTUPOBAHUIO

19.1lonATHE BHYTPUJIMYHOCTHOTO KOH(IUKTA,
CYTh B3IJISIZIOB TICHXOJIOTOB HA €T0 MIPUPOTY.

20. Buzapl ¥ mocieAacTBUS BHYTPUIMYHOCTHBIX
KOH(JIMKTOB, CMOCOObl paboThl C HHUMHU B
nporecce KOHCYJIbTUPOBAHMUS.

21. TIpobnema xiaccuukanuu KOH(IUKTOB,
OCHOBHBIE BH/JIbl KOH(JIUKTOB.

22 1lpyumHBl W BHUOBI  MEXKIMYHOCTHBIX
KOH(JIMKTOB B CITY>KEOHBIX KOJJICKTHBAX.
23.B3anMocBsI3b MEKJIMYHOCTHBIX,
BHYTPUJIMYHOCTHBIX, TPYIIOBBIX KOH(IUKTOB
B CITy’)K€OHBIX KOJUICKTHBAX.

24. T'pynmoBble  KOH(DIUKTHI:  TOHSTHE,
cnenuduka, BUADL.
25. MexrpynnoBble  KOHQUIUKTBI:  CYTh,

CIOCOOBI pa3pelieHus..

26. Opranu3aiMoHHble KOHQJIUKTHL: CYIIHOCTB,
BUJIbI, ICTOYHUKH BOZHUKHOBEHUSI.

27. TloHsaThe cCOUMATBHOTO KOH(MIUKTA, €ro
BUJIBI, TOCIIE/ICTBUSI.

28. KoH(IUKTBI MEX]Ty TMYHOCTBIO M TPYIIION:
PUYHHBI, BUIBI, CIIOCOOBI PETYIINPOBAHHUSL.

29. Ilcuxonoruueckue aCTIEKTBI
KOHCTPYKTHBHOTO B3aMMOJICHCTBHSL.

3apnanme 1. IlpuBenute
puMep
BHYTPUJIMYHOCTHOTO
KOH(pIMKTA u3
COOCTBEHHOM JKU3HU,
OTpeeNIUTE €ro THII,
MIPUYHHBI, croco0
pasperieHus

3aganue 2. Onpedenume
8U0 KOH@auxma,
NPUYUHY, NpeodnodHcume
cnocob npeoooienus
KOHGQIUKMHOU
cumyayuu: HadanbHUK
MO/Ipa3IeNIeHUs
MTOKPUTHKOBAJI
COCIY)KMBIIA IO YHCTO
MTPOU3BOJICTBEHHBIM
BOIIPOCAM. [Tocne
paboThl, Kak OOBIYHO,
OHH BO3BpAIIANIUCh
BMECTEe  JOMOH, T.K.
JKUJIM TO  COCENCTRBY.
Hauaneank 3aMEeTHII,
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30.ITpusnaku HapyIIEHUS B obyactu
0€30MacCHOCTH TUYHOCTH U COIMAITLHOU CPEJIbI.

9TO CITyKeOHBIC
3aMCUyaHusd COCIYXXHBCIL
BOCIIPUHS KaK JIHYHYIO
o0MIy U KEJIaHWE TO JIU
MOJICUICTh, TO  JIH
JAUCKPECAUTHPOBATH CI'0

VYnpasnenue
KOH(IINKTaMHU

31. OcCHOBHBIC TEXHOJIOTUH PETrYJIMPOBAHUS
KOH(IIMKTA

32. IlpuHuunel ymnpaBieHUS KOH(IUKTOM B
CITy)KCOHOM KOJIJICKTUBE

33. Metoabl yrpaBieHus KOHOIUKTOM

34. IlporHo3upoBaHME | CTHMYJIHPOBAHHE
KOH(JIMKTA: CIIOCOOBI, YCIIOBHSI, TOCIICICTBHSL.
35.Paborta mo mpoduIakTUKEe KOH(IHKTA,
HApyIICHUsI B JIMYHOCTHOM M COIHMAJIbHOM
CTaTyce COTPYAHHKA CITY>KeOHOTO KOJUIEKTHBA.
36. CriocoObl mpoMIAKTUKH, YIpaBIECHUS U
paspernieHusi KOH(QIUKTOB B paboueii cpejie.

37. OcHOBHBIE MOJIEIN IOBEIAEHUS B
MIEPErOBOPHOM TIPOIIECCE, X XapaKTEPUCTHKA
38. IlpaBwia mpoBeAEHUS NEPEroBOPHOU
nporenypsl TpU KOH(IMKTE B CIIy’)KeOHOM
KOJIJIEKTHBE

39. TexHomoruu 3PPEKTUBHOTO OOIICHUS B
KOH(QuIMKTE B paboueii cpere.

40. MeTo/p! N3y4eHHUs KOH(IIUKTOB.

41. JInunocTHBIE METO/IbI U3Y4YEHHUS
KOH(JIMKTOB
42 DKcnepuMeHTaJIbHbIE METOJbl  HU3Y4eHUS
KOH(JIMKTOB
43.CyTh CHCTEMHO-CUTYAITMOHHOTO aHajIn3a
KOH(pIMKTA
44,  KauyecTBeHHBIE = METOAbl  H3YYEHUS
KOH(JIMKTOB

45.0co0eHHOCTH JUArHOCTHKU KOH(IJIUKTOB B
paboueii cpene

46. TeXHUKM M TPUEMBI TICHUXOJIOTUYECKOTO
KOHCYJIbTUPOBAaHMS B 00J1acTH 0€30MMacHOCTH
JIMYHOCTH U COLMAIBHON Cpebl

47. CxeMa KOHCYJIbTHUPOBAHUS [0 PAa3PEUICHUIO

3aganune 1. Yrxaowcume,

Kakue Memoouxku 6l
npUMeHUIU Obl 6
cneoyrouux
KOHMDIUKMHBIX
cumyayusix:

a) I'pasxcoanka A. Bce
BpeMs KOHQIUKTYET C
rpaxiaankon B, uyTo
CKa3bIBaeTCs Ha  MX

HEIOCPEICTBEHHOU
paborte.

0) Bac mnpuriacwin B
OpraHU3aIHIo B
Ka4yeCcTBE
KOH(JIMKTOIIOTa, T.K.
HOBBII  PYKOBOJMTEIb
HUKaK He Haiiger oOummui
A3BIK c TPYIIION
MOJAYUHEHHBIX.
Haubonee octpo y Hero
CKJIaJIbIBAIOTCSA
OTHOIIICHUS c
NBaHoBBIM
PYKOBOJIUTEIb
MOJ03PEBAET, 4TO
AMEHHO NBanos

WHHUIMATOP KOH(DIIMKTA;
B) HauanpHuk Kpaiine
HU3KO OIIGHWI paboTy
CBOEro CcoTpyaHuka B.
Tot gymain o ToM, 4TOOBI
YBOJIUTBCS, MEPEUTH B
Jpyrol  OTAeNl  WIH
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KOH()JIMKTHOM CHUTYaITUH. o0xamoBaTh  peIlIeHUE

48. Bo3MOKHOCTH UCIIOJIB30BAHUSA METOA HayaJbHUKa. B utore oH
COCTaBJICHUS KapThl KOH(IMKTA B MPOIIECCE BBIOpAJ HOCIEIHNN
KOHCYJIbTUPOBaHUsI B paboueit cpese BapUaHT M OOpaTWiCs ¢

YKasmo00i B BBIIIIE
CTOSIIIIYIO OPTaHU3AIHIO
3aganume 2 Kak BuI
CUMTAETE MOXHO JIH TIPH
HCCIIEIOBAHU T
KOH(DIIMKTA
OTPaHUYUTHCA METOJIOM
Habmonenus? [louemy?

CocraButens: Bepxuikas E.H.., moneHT kad. mcuxosoruu 1 o0IIel neaaroruku
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