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1 Ieap TUCHUATIMHBI.
B pesynbpraTte oCBOCHUS JaHHON AMCIUILIMHBI Y 00yYaroImerocs J0KHBI ObITh chopmu-
POBaHBI KOMITETEHIIMM OCHOBHOUW NPO()eCCHOHATBHOU 00pa30BaTeIbHON MPOTrpaMMbl MPUKIIA-
Horo OakanaBpuata (nanee - OITOII):

[1K-1 CniocobeH mpoBOIUThH NCUXOJIOTHYECKYIO U TICUXO0(MU3N0IOTHYECKYIO JUATHOCTUKY

W IMIPUMCEHATH 3HAHUA COBpCMCHHOfI IICUXOJIOTHH U HCI/IXO(bI/I?)I/IOJ'IOFI/II/I I PCIICHUA HpO(beCCI/I-

OHAJIBHBIX 33J1a4 B COLIMAIILHOM cdepe;

[1K-2 Cnoco0GeH mpoBOIUTH KOPPEKLIMOHHYIO M PAa3BHBAIOILYIO pabOTy sl PELICHHUs
npodecCHOHATIBHBIX 33J1a4 B COIIMATIBLHOM cepe.

ConeprxaHre KOMIIETCHIMH KaK IUIAHUPYEMBIX Pe3yJbTaTOB OOYYEHHS 1O JUCLUIUIMHE

cM. Tabimmuesl 1 u 2.

1.1 ®opmupyembie KOMIETEHIMH
Tabnuma 1 - @opmupyembie JUCHUILIUHON KOMIIETEHIIUU

HaunmenoBaunue Buaa

HaumenoBanue kareropuu (rpymn-

KOI[ N Ha3BaHHUEC KOMIICTCHII NN

KOMITCTCHIIHH IbI) KOMITETCHIIUN
[Ipodeccuonanbuas Ilcuxonoruueckas u ncuxopu- | [IK-1 CriocobeH mpoBOIUTE TICH-
3MOJIOTUYECKAs TUArHOCTHKA XOJIOTUYECKYI0 U ICcUX0du3noo-
THYECKYI0 JUAarHOCTUKY U IIpU-
MCHSTh 3HAaHHS COBPEMEHHOMU
IICUXOJIOTUHU U HCI/IXO(l)I/ISI/IOJIOFI/II/I
JUIS petieHus MPOoPheCCHOHATBHBIX
3a1a4
[MpodeccuonanbHas [Icuxonoruueckoe  Bmematensb- | [IK-2 Crocoben mpoBoauTH KOp-

CTBO (pa3BUTHE, KOPPEKIHs, pea-
OvTHTAIIHS )

PEKLMOHHYI0O U Pa3BUBAIOIIYIO
paboty ans pemeHus npodeccu-
OHAJIBHBIX 3a/lad B COL[MAJIbHOMN

chepe

1.2 IucuMJinHbl M NPAKTHKH, GOPMUPYIOIIME KOMIETEHINIO
Tabnuua 2 — JIucuumInHbl ¥ MpakTUKH, popmupyromue komnerenuto OITOIT

Kon u Ha3zBanue
KOMIIETEHIINHU

WNHaukaTopel TOCTHKEHUS KOMITE-
Ternuu o OITOIT

JIMCIUIIIMHBL U TPaKTHKHU, GOPMU-
pyrorue kommnerenuo OITOI




[1K-1 Criocoben
IPOBOJUTH TICH-
XOJIOTUYECKYIO U
ncuxo(pU3HOIOTH-
YECKYIO JIMarHo-
CTHKY M TIPHUMeE-
HSITh 3HAHUS CO-
BPEMEHHOM IICH-
XOJIOTUH H TICUXO0-
busnonornu IS
peueHus npodgec-
CHOHAJIBHBIX 33124

[TK-1.1 ITpumensieT cniocoOsI
MICUXOJIOTMYECKON JUATHOCTUKH B
coranbHOM cdepe

ITK-1.2 ITpumMeHsieT 3HaHus co-
BPEMEHHOMN TICUXOJIOTHHU IJIS pe-
HIeHust MPoQecCHOHANBHBIX 331a9
B COITMAILHOM cepe

[1K-1.3 [Tpumensier cnocoOsI
NCUX0(U3HOIOTHUECKON TUarHo-
CTHKHU B COLIMATILHOU chepe
[1K-1.4 ITpumeHseT 3HaHUS CO-
BPEMEHHOUN TICUXO(MU3HOIOTHH
JUTsI pelieHus mpodeccnoHanbHbIX
3aJ1a4 B COIMAIILHOM cepe
[1K-1.5 JluarHocTupyeT cocTosi-
HUE ¥ TMHAMUKY IICHXOJIOTHYC-
CKOTO 3JI0pOBBsI HACEJICHUS, ITPO-
JKUBaroIIero B cyorekre Poccuii-
ckoil denepanuu, MyHULIUIIATb-
HOM 00pa3oBaHUMU.

K.M.04.03 Ilcuxoduzuonorus, 1,2
ceMm, 4 3.e.

K.M.04.06 Heliponicuxosnorus, 3 cem,
5 3.e.

K.M.04.11 Ilcuxonorus 310poBbs
JIMYHOCTHU U CEMBH, 5 ceM, 3 3.e.
K.M.04.13 IIcuxoreneruka, 7 cem, 3
3.€.

K.M.04.14 IuddepennmanpHas ncu-
xonorus, 1 cem, 2 3.e.

K.M.04.15 Coenmansaas Icuxoso-
rus, 4 cem, 2 3.¢.

K.M.04.11B.01.01 Ilcuxonorus ne-
BHAHTHOTI'O M QA JUKTUBHOI'O IIOBEJIC-
Hus, 7 cem, 5 3.e.

K.M.04./1B.01.02 I1cuxonorus arpec-
CUBHOTO IIOBeACHUS, 7 ceM, S 3.e.
K.M.04./1B.02.01 IIcuxomorus couu-
aNbHOM padoThl, 9 cem, 2 3.¢.
K.M.04./1B.02.02 ComuanbHo-
TICUXOJIOTHYECKHUE TIPOOIeMBbI 0€3-
OMACHOCTH TpyJa, 9 cem, 2 3.€.
K.M.05.06 Ilcuxomorust KOHQIHKTA, 5
ceMm, 3 3.e.

K.M.05.09 Ilcuxonorus ooueHus, 6
ceMm, 4 3.e.

K.M.05.10 Ilcuxonorus ynpaBieHus,
6 cem, 4 3.e.

K.M.06.02(IT) ITpousBoacTBeHHas
MpakTUKa B TPO(MIBHBIX OpraHu3a-
ousx, 8 ceM, 6 3.¢.

K.M.07.01(I1n) Ipenaunnomuas
IIPAaKTHKa, 9 cem, 9 3.¢.

K.M.07.03 (/1) ITonroroBka k

IpoIelype 3alUThl U 3al1Ta BbI-
MYCKHOM KBaJM(UKAIIMOHHON pabo-
TBL, 9 cem, 6 3.¢.




[IK-2 Cnocoben
OPOBOJIUTH  KOP-
PEKIIMOHHYIO "
Pa3BUBAIOIIYIO
paboTy mis perie-
HUS  mpodeccuo-
HAJIBHBIX 33734 B
COLMANBHOU Ccde-
pe

IIK-2.1 Pa3pabaTeiBacT KOppeK-
[IMOHHO-PA3BUBAIOIIUE TPOTPaM-
MBI JUIsl  pemieHus mpodeccuo-
HAJIbHBIX 3a7a4 B COLMAIBHOU
chepe

[IK-2.2 [IpoBoauT KOPPEKIMOH-
HO-pa3BUBANOIYI0 paboTy Aus
pemieHns npodecCHOHAIBHBIX 3a-
Jlad B COLIMANIbHOM cepe

I1K-2.3 OueHuBaer pe3yiabTaTHB-
HOCTb KOPPEKLIHOHHO-
Pa3BUBAIOIINX porpamm,
HAIpPaBJICHHBIX Ha pELIEeHHE Mpo-
(deccCHOHaNBHBIX 33Ja4 B COIH-
aTbHOM cdepe

[1K-2.4 Pa3pabaTbiBacT W peau-
3yeT MpOrpaMMbl MpoduiakTuye-
CKOM M IICUXOKOPPEKIIMOHHOM pa-
OOTBI, HaMPaBIECHHBIX HA yIydllle-
HUE COCTOSHUS W JMHAMUKH TICH-
XOJIOTHYECKOT0 3JI0POBBSI HaceJe-
HUS

[IK-2.5 OuenuBaer pe3yiabTaTHUB-
HOCTh TIPOTPaMM TpOQHIaKTHIC-
CKOHM U MCUXOKOPPEKIIMOHHOW pa-
OO0TBI, HANIPABJICHHBIX HA YITydIlle-
HUE COCTOSIHUSL U JMHAMUKH TICH-
XOJIOTUYECKOTO 3/I0pOBbsl Hacele-
HUS

K.M.04.03 Tlcuxodusuonorus, 1,2
ceMm, 4 3.e.

K.M.04.06 Heliponicuxosnorus, 3 cem,
53.e.

K.M.04.71B.02.01 Ilcuxomorus couu-
aJIbHOM paboThI, 9 cem, 2 3.e.
K.M.04./1B.02.02 ConuaisHo-
MICUXOJIOTHYECKHE MpoOIemMbl  0e3-
OIaCHOCTH TpyAa, 9 cewm, 2 3.e.
KM.05.04 TIlcuxomorust crtpecca u
CTPECCOYCTOMYMBOIO TMoOBeAcHUs, 4
ceMm, 3 3.e.

K.M.05.06 Ilcuxonorust koHGIHKTA, 5
ceMm, 3 3.e.

K.M.05.09 Ilcuxomnorus oOuieHus, 6
ceMm, 4 3.e.

K.M.05./1B.01.01 Opranuzanus u co-
Jep>KaHUE TICUXOJIOTHYECKON TMOMO-
mH, 6 cem, 5 3.e.

K.M.05.1B.01.01 Meroasl mpodu-
JAKTHKU TIpodeccuoHanbHOU nedop-
MamuH, 6 cem, 5 3.¢.

K.M.05./1B.02.01 TpeHHHT JUYHOCT-
HOTO pocTa, 8 cem, S 3.e.
K.M.05./1B.02.02 Tpenunr mpodec-
CHUOHAJIILHOTO CaMOIIO3HAHUA, 8 ce, 5
3.€.

K.M.06.02(IT) [Ipou3zBoacTBEHHAS
MpaKkTUKa B TMPOQPUIBHBIX OpraHu3a-
usax, 8 cem, 6 3.e.

K.M.07.01(ITx) [Ipenauninomuas
MpaKkTHKa, 9 cem, 9 3.e.

K.M.07.03(J) ITogroroBka k mpoiie-
Jype 3allUThl W 3al[UTa BBITYCKHOU
KBaJTM(PHUKAIIMOHHON paboThl, 9 cem, 6
3.€.

1.3 3nanusi, yMenusi, HaBblku (3YB) no qiucuuniimxe
Tabnuna 3 — 3HaHus], yMEHUsI, HaBbIKU, POPMUPYEMbIE TUCLIUTIITUHON

Ko v HazBanue Kkom-

Nunukatopel 10CTHXXKEHUS

3HaHus, yMeHusl, HaBbIkH (3YB),

METEHINH KOMIIETEHIINH, 3aKpeIl- dbopMupyeMbIe TUCITUTLINHOM
JICHHBIE 33 AUCLIUILIH-
HOU
[IK-1 Cnocoben mposo- | IIK-1.1 Ilpumenser cno- | 3HaTh:
JIUTH TICUXOJIOTUYECKYIO M | COObl  ICHUXOJIOTHUYECKOH | - OCHOBBI COBPEMEHHOW MCUXOJIOTHH
MCUXO(PU3UOTOTHIECKYIO JTUArHOCTUKU B COIMAJb- | - CIIOCOOBI TICMXOJOTHYECKON Ha-
JTUATHOCTHKY U MPUMEHSTH | HOU chepe THOCTUKHU

3HAHUS COBPEMEHHOW IICH-
XOJIOTMH M TICUXO(PHU3UOIO0-
UM JJIs penieHust nmpodec-

[IK-1.2 Ilpumensier 3Ha-
HUsI COBPEMEHHOM IICUXO-
JIorun Ay peliCHus Ipo-

- crocoObl MPUMEHEHUS! 3HAHUM CO-
BPEMEHHON IICUXOJIOTHM [UIsl pellie-

HUs npo(ecCHOHANBHBIX 3ajlad B CO-

6




CHOHAJIbHBIX 3aJa4

(dbeccuoHambHBIX 3a7a4 B
coluanbHOU cdepe

HUaTbHOM cdepe

Ymern:

- IPaBWJIBHO HCIOJIb30BaTh 3HAHUS
OCHOB COBPEMEHHOM IICUXOJIOTUH

- TMPaBUIBHO TPUMEHSATH CIOCOObI
IICUXOJIOTMYECKON AUarHOCTUKU

- MPaBWIbHO MPUMEHITh 3HAHUSA CO-
BPEMEHHOMU IICUXOJIOTMM JUIS pelle-
HUS IpodecCHOHaNbHBIX 33/1a4 B CO-
UaTbHOU cdepe

Baanern

- HaBbIKAMHU INPHUMEHEHUs CIOCcO00B
NICUXOJIOTHYECKON JTMarHOCTHUKU B
coluanbHOU cepe

- HaBBIKAMHM TPUMEHEHHUS 3HAHUUN
COBPEMEHHOM IICUXOJIOTUU UL pe-
nieHuss NpodeCcCHOHAIbHBIX 3a7a4 B
conmanpHOM chepe

IIK-2 Cnocoben mpoBo-
JUTh KOPPEKIMOHHYIO U
pa3BUBAIOIIYIO Pa0bOTy JIJIst
perieHuss npodeccHoHaATb-
HBIX 33J1a4 B COLMAIBHOM

chepe

IK-2.1 Pa3zpabarreiBaer
KOPPEKIIMOHHO-
pa3BUBAIONIME TIPOTPAMMBI
JUISL pelICHUs MPOQeCcCcHo-
HQJIBHBIX 33724 B COIH-
anbHOM cepe

[IK-2.2 IlIpoBoguT KoOp-
PEKIIMOHHO-PA3BUBAIOILYIO
paboty  misi  pelieHus
npodeccnoHaNbHbBIX 3a/1a4
B COIMANLHOM chepe

3HaTh!

- OCHOBHBIE CHOCOOBI pa3pabOTKH
KOPPEKIIMOHHO-Pa3BUBAIOIINX  IPO-
rpamMm

- OCHOBHBIC CIIOCOOBI TIPOBEICHUS
KOPPEKIIMOHHO-pa3BUBaIOIIEH pabdo-
TBI M1 pelieHus mpodeccruoHab-
HBIX 33Ja4 B COLMAIBHOU cdepe B
conabHOU cepe

Ymern:

- TpaBWIbHO pa3padaThiBaTh KOP-
PEKIIMOHHO-PA3BUBAIOIINE TPOTPaAM-
MBI JIIS perieHusi MpodecCHOHaIb-
HBIX 337124 B COIIMATILHOM cdepe

- TPaBUJIBHO TMPOBOIMTH KOPPEKIIU-
OHHO-Pa3BUBAIOIIYI0  paboTy  JyIst
peteHns MPodecCHOHANBHBIX 3a7a4
B COIMATILHOM cdepe

Biaagernb

- HaBBIKAMHU Pa3pabOTKHA KOPPEKIIU-
OHHO-Pa3BUBAIOIINX TMPOTPAMM IS
peteHust mpodecCHOHANBHBIX 3a1au
B COIMANILHOM chepe

- HaBBIKAMH TPOBEICHUS KOPPEKIIU-
OHHO-pa3BUBAIOIICH Pa0bOTBI IS
peteHust mpodecCHOHANBHBIX 3a1au
B COIMANILHOM chepe




2 O0BbEM M TPYI0EMKOCTH JUCHMILUIMHBI 10 BUIAM YUeOHbIX 3aHSATHI.
DopMBbI MPOMEKYTOUHON ATTECTALUH.
Tabmuna 4 — O0beM U TPYAOEMKOCTh AUCITUIUIMHBI 110 BUJAM yU4€OHBIX 3aHATHI

OO6mas TpyTI0OEMKOCTh | BUIBI y4eOHOI paboTH IO AMCHIUTUIHHE

O0BEM YacoB 1o
(hopmam oOyueHwMsI

0390

1 O0mas TpyI0eMKOCTh JUCITUTUIAHBI

108

2 KoHnrakTHas paboTa 00y4aroImmxcs ¢ mpernoaasareieM (10 BUIaM YYeOHBIX

3aHATHH) (BCETO)

38

AynutopHas pabota (Bcero):

38

B TOM YHUCIJIC:

JIEKIAN

14

MPAKTUYCCKUEC 3aHATUA, CEMHUHAPLI

24

MIPaKTUKYMBbI

nmabopaTopHbIe PadOTHI

B MHTEPAKTUBHOI popme

10

B JICKTPOHHOH opme

Breayaurophnas padora (Bcero):

B TOM 4YHCIe, MHINBUAYaIbHAs padoTa 00yJaIONINXCs ¢ MperoaaBare-

JIEM

MTOITOTOBKA KypCOBOW PabOThI /KOHTaKTHas paboTa

IpyIIoOBas, UHAUBUAYAIbHAs! KOHCYJbTALMS U MHbIC BUABI Y4€OHOM
NeSTeNIbHOCTH, MPeyCMaTPUBAIOIIME TPYNIIOBYIO WM HUHIUBUAyab-

HyI0 paboTy 00y4aroIuXCcs C MPEroaaBaTesieM)

TBOpUecKas pabora (dcce)

3 CamocrosrensHas paboTta oOydaromumxcs (Bcero)

70

4 TIpoMeKyTOUHasi aTTeCTalls 00Y4aOIIErocs: - 3a4eT

5 cemectp

3. YueOHO-TeMaTHYeCKHMH IJIAH U CO/iepPsKaHue M CIUILIMHBI.

3.1 YuyeOHO-TeMaTHYECKMI IIAH
Tabnuua 5 - Yue6HO-TeMaTHUecKui M1aH 0YHO-3a049HOM (hopMbI 00yUeHHS

% N rpy,I[OGMKO((;F; (13)2(1;{“1/11‘/'1 (uac.) q;(g%sz);;[eI;IygleOIZO
) E Paspieibt 1 TeMEI IMCIHIVIMHEL éMKoCTh (6ce2o AyYIUTOPH. 3aHATHS MC)I(;’?O‘IHOI)'I agTe-
= 110 3aHATHAM uac.) CPC cTaumn ycrieaemo-
- JIEKII. MPAKT. o
Cemectp 5
1.06wan xapakmepucmuxa ncuxono- 24 2 6 16
2ull KOHQAUKmMa Kax HayKu
1.1 | MeTo1010rH4eCcKre OCHOBBI U HCTOPHUS 24 2 6 16 | I'pym.amckyccns,
MICUXOJIOTMU KOH(IIUKTA JIENIOB. Urpa
2.Teopemuueckue 0CHOGbL HCUXO102UU 26 2 6 18 Tecr 1
KOH@nuxma
2.1 |[IpuumrHbI KOHQIUKTOB U KOH(OIMKTHBIX 12 2 2 8 Kelic-3aqanns
cuTyanui, GopMysbl MEXaHH3MOB KOH-
(GIIMKTHOTO B3aUMOJICHCTBHUS
2.2 |CtpykTypa ¥ TUHAMHKA KOH(PIUKTOB 14 0 4 10 Kelic-3amanus
3.Buovl Kongauxmos 28 6 6 16 Tecr 2




3.1 |BHYTpMIMYHOCTHBINA KOH(QIUKT 8 2 2 4 Jlenosas urpa
3.2 |MeXIMYHOCTHBIN KOH(IIUKT 10 2 2 6 Kelic-3amanus
3.3 |['pymmoBbie KOHMIUKTHI 10 2 2 6 Keiic-3ananns
4 \|Ilpedynpescoenue u ynpaeienue KoH- 30 4 6 20 Tecr 3
¢auxmom 6 npoyecce npogheccuo-
HAbHOU 0eAmMeTbHOCIU
4.1 |llpemynpexxaeHne WU KOHCTPYKTHBHOE 10 2 2 6 Cutyanuonusie
paspelnieHue KOHQJIMKTHOW CHTyalludl B 3afiaHnd
nporiecce MPodecCHOHATBHOMN JeATelNhb-
HOCTH
4.2 |CtpaTeruul ¥ TAKTUKH pa3peLIeHUs 8 0 2 6 | Oruer o pesyis-
KOH(JIMKTOB, TUIHOCTH B KOH(MITUKTE Taram camonua-
THOCTHKH
4.3 |[InaraocTrka KOH(PIUKTHBIX BUIOB 12 2 2 8 3auura, porpam-
B3aUMOIEHCTBUS B TPY/IOBBIX KOJUIEK- MBI SMITHPHACCKOTO
HU3YyUYCHUS KOH-
THBax (haukTOB, MHI. 3a-
TaHusg
Hrorosslit Tect
5 [TpoMmesxyTouHas aTTecTanus — 3a4eT 3auer
Bcero: 108 14 24 70
3.2. Coaep:kaHue 3aHATHHA 10 BUAAM y4eOHOH padoThI
Tabmuma 6 — ConeprkaHue TUCIUILUTHHBI
No HaumenoBanue paznena,
Conepsxanue 3aHATHS
/o TEMbI TUCIMILTHHBI
Cemectp 5
Cooeporcaniue 1eKytonHo20 Kypca
1 1.06wan xapaxmepucmuxa ncuxo102uu KOHMIUKMA KAK HAYKU
1. MeTo07I0THUeCKie OCHOBBI | BBeseHMe B MCHUXONIOTHIO KOH(IUKTA: 00BEKT, MPEAMET, 1e)b, 3a-
Y UCTOPHS ICUXOJIOTMH KOH- | JIa4YM, IPUHIUIIBI, OCHOBHBIC HAIIPABJICHUS, OTPACIIH HAYKH.
(nukTa OCHOBHBIE TEOPETHYECKHE TOXO0/IbI, 0OeCIeunBaroIme coop naH-
HBIX O KOH(DJIHMKTE: CTPYKTYPHO-QYHKIHOHAILHBIN, MPOIecCyab-
HO-JIMHAMUYECKUH, TUIIOJOTHU3AIUH, TPOTHOCTHUECKUH.
MeTtosbl TCUXOJIOTHH KOH(JIMKTA: METOJbI HM3YYCHHsS] M OICHKH
JTUYHOCTH, METOJbl M3YUCHUS U OICHKH COIMATIBHO- MICUXOJIOTHYC-
CKHX SIBJICHUH B TpyIlax, METOJbI JUArHOCTUKUA U aHAIU3a KOH-
(hIMKTa, METO/IBI YIIPABJICHUS! KOH(PINKTAMU.
OCHOBHBIE TOHSITHS TICUXOJIOTHU KOH(QUIMKTA: KOHQIMKT ¥ KOH-
(GIIMKTHAsI CUTYyallUsl, YYaCTHUKH KOH(IUKTA, OMIIOHEHT, CKaIaIUs
KOH()JIMKTA, HHIUIEHT, KOHQIMKTHAS THYHOCTb.
[penmoceuiky GOpMHUPOBAHUS U CTAHOBJICHHUS HAYKH O KOH(IIUKTE:
3Tambl Pa3BUTHS, COLMOJIOTHUS WM TICHMXOJOTHS KOH(QIIMKTA, COBpE-
MEHHbBIC HalPaBJICHUS U TCHICHIINH.
2. Teopemuueckue 0CHOBbL RCUXO0N02UN KOHPIUKMA
2 Ipuunael  koHGukTOB u | [Ipu3Haku KOHGIUKTA W KOHPIUKTHOH cuTyanuu. [IpuduHbBl BO3-
KOHQIMKTHBIX CUTyallui, | HHKHOBECHUS KOH(JIMKTOB: OOIIME M 4YaCTHbIC, OOBEKTHBHBIC H

¢dbopMyJibl MEXaHU3MOB KOH-
(bITUKTHOTO B3aUMOJICHCTBUS

CyOBEKTUBHBIE.

MexaHu3Mbl Pa3BUTHS KOH(IUKTOB: 3aBUCUMOCTh KOH(JIMKTA OT
KOH()JIMKTOT€HOB, OT KOH()JIMKTHOW CUTyallUM W WHIUICHTA, OT
HECKOJIbKMX KOH(JIUKTHBIX CUTYaIlUH.

OyHKIMKA KOH(MIMKTOB: NECTPYKTUBHBIE W KOHCTPYKTHBHBIE. [lo-
CIEJICTBUS KOH(JIMKTOB: TIO3MTHUBHBIE M HEraTtuBHEIC. [ paHUIBI
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n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

KOH(JIMKTOB

Crpyktypa W  JUHAMHKa

KOH(JIUKTOB

CyObexTsl KoH(MAIMKTa uX TUmosorus. Ilpeamer W 0OBEKT KOH-
¢nukra. Tunsl 06bexTOB KOH(MIHMKTA. Pasnuuuns Mexry 00beKTOM 1
npenMeToM KoHGumkTa. O6pa3 KOHPIUKTHON CHTyannu, €€ BHUIBL.
MotuBsl koHUKTA. [To3uIMKM KOHQIMKTYIOMMX CTOpOH. [ 'paHu-
bl KOH()JTUKTOB.

KondmukT kak menoctHas fuHamudeckas cucteMa. OCHOBHEBIC 3Ta-
bl Pa3BUTUS KOH(MIMKTA: JIATCHTHBIH mepuo]| (BO3ZHUKHOBEHHE
npoOJEeMHOM CUTyallud, OCO3HaHWE NPOOIEMHON CHUTyaluH, IO-
MBITKA CTOPOH Pa3pelluTh MPOOJIEMHYIO CHTYAIMIO HEKOH(IUKT-
HBIMH CIIOCO0aMH, BOSHHKHOBEHHUE MPEIKOH(PINKTHON CUTYAIlHH);
OTKPBITBIH TepuoJl (MHUMACHT, 3cKajamus, cOaJaHCUPOBAHHOE
NpOTUBOJEHCTBHE, 3aBepuieHue) Ilocie-KOHQIUKTHBIN Mepuo.
®da3pl KOHDIHKTA. XapAKTEPUCTHKA JUHAMHUKHA KOH(IMKTA

3. Buoul konghnuxkmos

BHYTpWINYHOCTHBII ~ KOH-

GauKT

Knaccupukanmn xkoH}paukToB. OCHOBHBIC THUIMBI KOH(IUKTOB, MX
BJIMSIHUE HA OCHOBHBIX YUYAaCTHHUKOB U COLIMAJIBHOE OKPYKCHHUE.
OO0mast XxapakTepuCTHKa BHYTPWIMIHOCTHOTO KoH(pmKTa. Hayd-
HOe 00OCHOBaHWE BHYTPWJIMYHOCTHOTO KOH(IUKTa B TEOPHUSIX
3apyOeXHBIX H  OTEUeCTBEHHBIX TcuxonoroB (3.Dpeiina,
A.Macnoy, K.JIesuna, B.®pankna, A.JleontseBa, B.Mscuiena,
U 1p.)

Tunbl BHYTPWINYHOCTHBIX KOH(MJIMKTOB, MPUYUHBI, TOCIEACTBUS.
VYcnoBust npeaynpexaeHus BHYTPHIIMYHOCTHBIX KOH(DIMKTOB, MX
IposiBJICHHE B Ipo(ecCHOHATIBHOMN NesITEIbHOCTU

MeKITUYHOCTHBIA KOH(IUKT

IonsiTve, 0COOCHHOCTH, BHJBI; CONEPIKATEIIBHBIA M TICUXOJIOTHYEC-
CKHI acCIeKThI, TPUYNHBI MEKITHYHOCTHBIX KOH(IIUKTOB, UX IIPOSIB-
neHuss B mpodeccHoHambHOW — AestenbHocTH.  ColManbHO-
TICUXOJIOTHYECKOE COJIEPIKaHKE MPOOIEMBI JIMYHOCTH, TPYIIIHI, Op-

TaHHU3aluun.

I'pynmnoBbie KOHQIUKTEI

KoH(MUKTEI MEXIy JTUYHOCTBIO U TPYIIIOH, MEKIPYIIOBbIE KOH-
¢nukTel. OcoOeHHOCTH M BUABI KOH(MIMKTOB, OCOOEHHOCTH HX
(dbopMHpOBaHUs M Pa3BUTHS, OpraHU3AIMOHHBIC, TPYIOBBIE, HHHO-
BaIlMOHHbIC, HAIMOHAJBHBIC W JIP.; IPUYMHBI, MEXaHH3MbI BO3HHUK-
HOBEHHS, ()OPMBI TIPOSIBIICHHUS, BIUSHAE HA COCTOSIHUE JINYHOCTH,
npodeccnoHanbHy0 AEATEIbHOCTD. IIcuxonornyeckue 3HaHUS IS
penreHust npoOieM, CBA3aHHBIX C «UYEJIOBEUECKHM (aKTOPOM».

4. 1lpenynpexaeHue U ynpaBieHHe KOH(QIMKTOM B IPOPECCHOHAIBHON 1EATETbHOCTH

IlpenynpexneHve u KoH-
CTPYKTHBHOE pa3peLIeHUE
KOH()JIMKTHOH CHTYyalluu B
nporiecce npogdeccuonatb-
HOU eSITeNbHOCTH

[MousiTre ynpaBneHuss KOHOIUKTOM: MIPOTHO3UPOBAHKE, TPEAYIIpe-
JKJICHUE, CTHUMYJIMpPOBAaHUE, PErYIMPOBaHHE, M pa3pelieHHe KOH-
¢nukroB. [luHamMuka KOH(QIMKTA U COAEPKaHUE YIPaBJICHHs] UMU B
nporiecce MpohecCHOHATEHON IeATETLHOCTH.

[Mytn npeaynpexieHus 1 UCTOYHUKH MPOTHO3UPOBAHUS KOHDIHK-
TOB. DTallbl PEryJMpoBaHusl KOHGINKTOB U HPEANOCHIIKH, ()OPMBI,
crrocoObI pasperienus. CTanaapTHbIE 0a30BBIE MPOIEAYPHI OKa3a-
HUSI MHIUBULY, TPYIITE, OPTaHU3aIMH TICHXO0JIOTHYECKOH TOMOIITH.
3aBepuieHHe KOH(IUKTA: YperyJupoBaHHE, 3aTyXaHHe, ycTpaHe-
Hue. [leperoBopHbIil nporecc Kak crnocod pa3pemeHus KOHGIINKTA.
Oranbl MEPeroBOPOB U PoJib MOCPEAHUKA B TIEPETOBOPHOM IPOIIEC-
ce. TexHoJOruM cTpaTteruii M TakTHK B neperoBopax. lIpuemsl u
NpaBWiIa YOpaBICHUs] SMOLMSIMU B IPOLIECCE Pa3pelIeHUs] KOH-
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Ne Hanmenosanue pasnena,
ConepxaHue 3aHATHSI
/o TEMbI TUCLUILUIHHBI
(dhukTa
8 Crparerusi M TaKkTUKa pa3- | Moaenu moBeieHHs IUYHOCTH B KOH(DIMKTHOM B3aUMOICHCTBUH B
pemieHnss KOHQIMKTOB JHMY- | TPYJOBBIX KOJJIGKTHBAX: KOOMEpalus, COTPYJHHYECTBO, KOHKY-
HOCTH B KOH(JIMKTE pennmst, xKomrpomucc. CTpaTerud TOBEIACHHS, CIIOCOOCTBYIOIIHE
ONTUMH3ALNU CIYXKeOHOW AeATENbHOCTH. THIBl KOHQIUKTHBIX
JMYHOCTEH: JEMOHCTPATUBHOTO, PUTHIHOTO THIIA, HEYIIPABISEMOTO
Y CBEPXTOYHOT'O TUIA, JINYHOCTh «OECKOH(INKTHOT0» THIIA
9 Juarnoctrka u aHanu3 KOH- | JlnarHocTuka KOH(QIMKTOB: II€b, IKCIEPUMEHTAIbHBIE METOIBI.
(hIMKTHBIX BUIOB B3aUMO- Urposbie npoueaypbl B AMarHOCTUKE KOH(IUKTOB.
JEHCTBUS B TPYIOBBIX KOJI- CHCTEeMHO-CUTYallMOHHBIA aHaIu3, MaTeMaTHYECKOE MOJEIHPOBa-
JIEKTUBAaX HHUE B SKCIIEPUMEHTAILHOM U3yUYCHUH KOH(IMKTOB.
JIMYHOCTHBIE TECTHl U METOIBl TUATHOCTHKH KOH(IIMKTHOTO B3au-
MmopeiicTBus. KapTbl KOHPIUKTOB.
CrpyKTypa nporpaMm, HalpaBJICHHBIX Ha MPEoyNpexXIeHHE U pa3-
perieHre KOH(JIMKTHOTO B3aUMOICHUCTBUS; NPEAYNPEKICHUE PHUC-
KOB aCOIMaJbHOTO TOBEICHHS, MOJACpKaHUE OIaronpusITHOrO
NICUXOJIOTMYECKOr0 KJIMMaTta
Cooeporcanue npaxmuiecKux 3aHsamuil
1.00mas xapakTepucTHKa MCUXO0JIOTHN KOH(MIUKTA KaK HAYKH
1 Mertononoruueckiue OCHOBHI | 1. BrinonHenne NpakTUYECKUX 3aJaHUN, HAIPaBICHHBINA Ha
Y MCTOPHSI TICUXOJIOTHH KOH- | YTOUHEHHE NMOHATHUS KOH(IIMKTA, BbIIEICHUS YHUBEPCATIBHBIX MPH-
¢nukTa. (ceMuHap) 3HAKOB KOH()JIMKTA.
2. llpocaymmBaHue AOKIA0B, 3amoiHeHue Taomuisl «Mcropus
U3y4YeHUSI KOH(DIUKTOBY:
1) Comumosiorusi KOH(IMKTA: paBHOBECHAs M KOH(MDIMKTHAS MOJEIb
obmiecTBa, KOHQIUKTHBIA (yHKunoHamm3Mm (uaen CreHcepa,
Mropkreiima, Mapkca, 3ummens, Kosepa, Jlapennopda, boynaun-
ra).
2) Tlcuxonoruss KOHQIHUKTA: TMCUXOAHATUTHYCCKUH, 3TOIOTHYe-
CKUH, MOBEAEHYECKHM, COIMOMETPUUYECKUI, TPAH3aKTHBIA MOAXO0-
JIBL.
3) TeopeTrko-UrpoBOe HCCIICI0BaHIE KOH(IMKTA H B paMKax ICH-
XOJIOTUU OpTaHU3aIHH.
4) CoBpeMeHHbIE POOIIEMbI Pa3BUTHS ICHXOJIOTUH KOH(IIHUKTA.
2 Teopemuueckue 0CHO6blL NCUX0102UU KOHPAUKMA
2 [Mpyuunbel  koHGUMKTOB U | 1. BrImonHeHWe MpakTHYECKUX CUTYAIMOHHBIX 3a]ad Ha OIpese-
KOH(JUKTHBIX  CHUTYallUi, | JICHHE:
(bopMyNbI MEXaHM3MOB KOH- | a) MIPUYMH KOH(IUKTOB,
(GIMKTHOTO B3aMMOJICHCTBUS | 0) BUIa KOH(DIMKTOTEHOB;
(pakTHy. 3aHATHE) B) opmyin koHpukTOB (A,B,B).
2. Pazbop mpaBwiI H crocOOOB pa3pemieHuss U MPeynpekIeHUs
KOH(JIUKTOB.
3 CrpykTypa ¥  JIuUHaMuKa | AHanM3 KOH(QIUKTHBIX CUTYalMi, HAIIPAaBJICHHBIX HAa!
KOH(MINKTOB (IIPaKTHY. 3a- 1)  BbisBiIEHHE CTPYKTYpPBI KOH(IUKTA: CyOBEKTOB, MMPEAMETA,
HATHE) 00pa3 KOHQIUKTHON CUTyalluu, MOTHBBI KOH(IJIMKTA, TO3UIUH KOH-
(DIMKTYIOIUX CTOPOH.
2) unamuka KoH(imKTa: dTama, (asbl, BO3MOXHOCTH €ro
a3pernieHusl.
3.Buovt konghnuxmos
4 BayTtpunnuHoCTHBI U Mex- | 1. JenoBas urpa «BHYTpHIUYHOCTHBIN KOH(IIMKT», €€ aHa-
JIMYHOCTHBIN KOHQIUKTHI | JTU3.
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Ne Hanmenosanue pasnena,

ConepxaHue 3aHATHSI

/o TEMbI TUCLUILUIHHBI
(TIpaxT. 3aHAT) 2. Hunaktuueckas urpa «@PpycTpupyrolmue CUTyalum», HX

POJIb B KOH(DIMKTHOM B3aUMOJCHCTBHH.

3. AHanu3 MEXIMYHOCTHBIX KOH(QUIMKTHBIX CHUTYaIlUi, CBf-
3aHHBIX C BBINOJHEHHEM NPO(ecCHOHATbHON NeATeIbHOCTH (BBI-
MOJTHeHUE Kelc-3amanuii). M aHann3 MOATOTOBICHHBIX CTYACH-
TaMH POJIMKOB M3 WHTEPHETA, HILUTIOCTPUPYIOIIUX MEXINIHOCTHBIE
KOH(JIUKTEL.

5 I'pynmnossie koHGHKTH | 1.Pemenune keiic-cuTyaruii mo TemMe 3aHATHS.

(TIpaxT.3aHsT) 2.Ananu3 KoHQUIMKTHOW cuTyauuu B ¢uineme D. Pszanosa «la-
pax».
3. IlpocMoOTp ¥ aHAIM3 MOATOTOBJICHHBIX CTYACHTAMH POJINKOB W3
WnTepHeTa, WITIOCTPUPYIOIIMX MEXITHUYECKHE, MEXPETUTrHno3-
HbIE KOH(IUKTEI.
OO6cyxieHne BOIIPOCOB:
1. B yem cneun¢uka STHHYECKHUX, PEITUTHO3HBIX KOH(IUKTOB.
2. OcCHOBHBIE IPUYMHBI TAHHBIX KOH(JIUKTOB, OCOOCHHOCTH MPO-

TEKaHHS.

3. Poms CMU B naHHBIX KOH(IUKTAX.

4. Ipedynpesricoenue u ynpasienue KOHPAUKMOM 8 npouecce npohecCUOHANbHON 0eAMETbHOCU

6. IIpenynpexxneHne H  KOH- | Bompocsl 1uist pacCMOTpEHUS:
cTpyktuBHOe  paspemenue | 1. IloHsaTHSA MPOTHO3MPOBAHUS, IPELYIIPEXKACHUS, YPETryIUpOBaHUS
KOH(QIJIUKTHOH CHTyallud B | KOH(IMKTOB.
nporecce mpodeccuonanb- | 2.I1paBuna npenynpexxaeHus U yIaXUBaHUs KOH(IUKTOB
HOW gesrenbHOCTH (mpak. | 2. IlpumupuTenbHble TPOLEAYPhl MPH pa3pelieHuH KOHGIUKTOB U
3QHSIT) CIIOPOB B OpraHU3aINH

BrinosHeHNe NPaKTUYECKUX 3aJaHUN U KEHCOB.

7 IloBenenne  mmunoctn K | 1. CaMoMarHocTuka cTpaTeruii MOoBeJeHUS B KOHQIIMKTE,
KOH(IUKTe,  0COOEHHOCTU | KOH()IMKTHOCTHIO JIMYHOCTH, TAKTUKU IOBEACHUS B KOH(QIIUKTE;
B3aMMO/ICWCTBHUS B TPY/IOBOM | HallMCaHUE 3aKIIOYEHHS MO pe3yibTaTaM TeCTUPOBaHUS, pa3padboT-
KOJUICKTHBE (IIPaKT.3aHsIT) Ka peKOMEHAAINH.

2. BbImonHUTE OpakTHUECKHE 3aJaHUe II0  ONPEACICHUI0
aJIeKBaTHOT'O CTUJISL B3aUMOJICHCTBUSL.
3. Pemenne keiic-curyauuii o OIPENEIEHUIO CTPAaTEruil mo-
BEJICHUS YYaCTHUKOB KOHQJIMKTA.

8-9 | duarnoctuka u aHanu3 KoH- | CocraBiieHHE KapThl KOH(PIUKTA.

q)HI/IKTHBIX BHUJOB B3aUMO-
JeiicTBus B podeccroHanb-
HOW JeATeNbHOCTH (TIPAaKT.
3aHATHE, NOABEICHHUE HTO-
TOB)

3amuTa nporpaMMbl JUArHOCTUYECKOTO 0OCIIEIOBAHMS:

1) mpencraBuTeneil TpyA0BOro KOJIJIEKTHBA, Y KOTOPBIX HE CKIIA IbI-
BalOTCS OTHOIIIEHUS C PYKOBOJIUTENEM;

2) 2X COTPYTHHUKOB OTeJa KaJapoB, KOTOPBIE HE pa3roBapuBaioT 00-
Jiee 2X MECHIIEB;

3) COTpyAHHKA, KOTOPOTO «TPABSAT» B KOJIJICKTUBE;

4) cekperapily, KOTOpPOH MPUXOAUTCS TEPIETh NPUAUPKH Hadallb-
HUKa,;

5) MOJIOIOTO CHEIHNATUCTA, Y KOTOPOTO HE CKIIAIBIBAIOTCS OTHOIIIE-
HUSI C COTPYIHUKaMH OTIENa;

6) TMPEKTOPOB 2X KOHKYPHUPYIOLIUX MPeIIPUSTHIA;

7) Ha"YaJIbHMKA OT/ENA, KOTOPBIA TyBCTBYET OTPOMHYIO YCTAIOCTh C
OJIHOM CTOPOHBI MU HEBO3MOXHOCTh OTAOXHYTh C JPYrod B KOHIIE
rojia, HO IPOJYKTUBHO paboOTaTh HE MOXKET;

8) 2X COTPYAHHMKOB OJHOTO OT/AETa, KOTOpble HHUKaK HE MOTYT
HaWTH OOIINH S3BIK;

9) npeTeHIeHTa HAa BaKaHTHYIO JOJDKHOCTH INCHXOJIOra OpraHu3a-
LK,

10) mpencrtaBuTeNe TPYJAOBOTO KOJUICKTHBA, KOTOPHIE OTKPBITO

12
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n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

BBIP@)KAIOT HEAOBOJILCTBO CBOMMU KOJUIETaMU;

11) coTpynHUKHM 2X CTPYKTYPHBIX NOApa3JelIeHUil, KOHKYPHUPYIO-
IIHe MeXIy COOO0H.

3amura MHIUBULYAJIbHOTO 3aJaHMA: KOHCIIEKTa HAayYHOW CTaThbH,
MOCBSIIEHHONH O3KCIIEPUMEHTAILHOMY HW3YyYCHHIO KOH(JIUKTOB B
ctepe Oyaymieit npodeccnoHanTbHON ACITSIHHOCTH.

HpOMe)KyTO‘IHaSI aTTcCcranusd - IK3amMeH

4 HOpSIIlOK OlICHUBaHUA yCIIEBACMOCTH N C(l)OpMPIpOBaHHOCTI/I KOMIIC-

TEHUMH 00y4arolerocs B TEKylied U MPOMeKyTOYHOM aTTeCTAlUU

I[HSI MHOJIOKUTEIHLHOU OIICHKHU I10 pE3yjibTaTaM OCBOCHUSA IUCHUIIJIMHBI O6y‘IaIOH_[eMyC$I
HEOOXOIMMO BBITIONIHUTH BCE YCTaHOBJICHHBIC BUJIbI y4eOHO# paboThl. OlieHKa pe3yabTaToB pa-
00ThI 0Oy4JaroIerocs B 6aiax (1o Bu1aM) MpuBEeHA B Ta0IUIe 7.

Tabmuma 7 - llkana u mokasaresid OIICHHBAHUS PE3Y/IbTATOB yueOHOU paboThl 00y4aro-

HIMXCs 110 BHJIaM B OaJuTbHO-pelTuHTOBOM crcteme (bPC)

VYuebnas padora | Cymma | Bumer u pe3yis- OueHka B aTTecTalluu bannst
(BUIIBI) 0aiioB | TaThl y4eOHOI (mIKana ¥ moka3aTesd OLCHUBAHUSA)
paboThI
Texymmas yueOHas 80 Jlexmuu u npak- |5 6annos nocemenue 100% 3ausaTuii u cy- 0-5
paborta B cemecT- THUYECKHE 3aHs- |IECTBEHHBIN BKJIAJl HA 3aHATUH B paboTy
pe (ITocemienue TUS BCEH IPYNIIbI, CAMOCTOSITEIBHOCTD B BBINOJI-
3aHATHUH 10 pac- HEHUH paboT
MMMCAHUIO U BbI- 4 6anana nocemenue He MmeHee 80% 3aHATHHA,
TIOJTHeHHUE 3a/1a- CYIIECTBEHHBII BKJIaJ] HA 3aHATHU B paboTy
HUIT) BCEH TpyIIIBI
3 0asg1a nocemenne He MeHee 50% 3aHITHH,
ydJacTHe B pabOTe TPYHIIEI 110 TPeOOBAHUIO
Tpero1aBaTess
2 6asna nocemenue 30-40% 3aHsaTul, Heak-
THBHOE y4acTHEe B pabOTe IPYIIIIbI
1 6ann mocemenne mMeHee 30% 3aHATHI
Brinonnenue 0 6as0B (paboTa He BHITIOJIIHEHA) 0-20
nHAMBUAYyanb-  |1-5 6anna (Bemoaneno meree 50% paGoTh)
HBIX 3aJ[aHUH 6-10 6asut0B (BBITIONHEHO 51 - 65% paboThI)
11-15 6annoB (BbinosiHEHO 66 - 85% pado-
THI)
16-20 6an10B (BeImoHEHO 86 - 100% pado-
THI)
Camocrositens- |0 6anmoB (paboTa He BBHITIOTHEHA) 0-15
Has paboTta 1-4 6anaa (BemonHeHO Menee 50% paboThl)
5-8 6ammoB (BeImoHEHO 51 - 65% paboThI)
9-12 6asn0B (BBIIOTHEHO 66 - 85% paboTHI)
13-15 6annos (BeimosaeHo 86 - 100% pabo-
ThI)
IMoaroroBka uH- |0 6anoB (paboTa HE BHITIOJIHEHA) 0-20
dbopmammonnsx |1-5 6anna (Bemoaneno meree 50% paGoTh)
coo0IeHni 6-10 6astoB (BbInoHEHO 51 - 65% paboOTHI)
11-15 6annoB (BeIMoaHEHO 66 - 85% pado-
TBI)
16-20 6annoB (BermoxaeHo 86 - 100% pabo-
TBI)
HToro no tekyuieii padbore B cemecTpe 0-60
IIpomexyTounas 20 Tect 1 6an1 3a KaXIBIil BEPHBII OTBET 0-20
aTrecrarus (3a4er [MpakTuyeckoe |0 6asnoB (paboTa HE BHITIOJIHEHA) 0-20
C OIIEHKOM) 3amanue | 1-5 6aana (Bemonaeno meree 50% padoThI)
6-10 6asoB (BbinosHeHO 51 - 65% paboThI)
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11-15 6annoB (BemosHEHO 66 - 85% pado-

TBI)

16-20 6ann0B (BeIMONHEHO 86 - 100% pabo-

THI)
HTOro mo mpoMeKyTOYHO# aTTecTaiuu (3a4eTy) 0-40
CymMapHasi OlleHKA 110 JHCHHUIIHHE: CymMa 6asioB TEKyIIeH U MPOMEXYTOUHOH arTectarn 51 —
100 6.

B npomexyTouHOW arTecTalnuMu OIEHKa BBICTABIseTCs B BegoMocTh B 100-OammpHON
IIKajie ¥ B OyKBEeHHOM 3KBUBasieHTe (Tabnuma 8)
Tabmuna 8 — Coornecenne 100-0anabHOM MKagbl 1 OYKBEHHOTO SKBHBAJICHTA OLIEHKU

VPpOBHH OCBOCHHS AUCIIH- Okzamen
Cymma HabpaHHbIX o .

TUTUHBI ¥ KOMITCTCHIIMI Oyenxa byxeennuuii sxeusa-

bannog
JleHm
86 - 100 [TponBUHYTHIH 5 OTJINYHO
66 - 85 IToBbIlIeHHBII 4 XOpOoUIo
51-65 [Toporossiii 3 YIOBJIETBOPUTEIHLHO
0-50 [lepBbrii 2 HEYOBJICTBOPUTEIHHO

5. MaTtepuajibHO-TEXHHYECKOE, TPOrPAaMMHOE U Y4eOHO-MeTOANYEeCKOoe
o0ecrneyeHre TUCHUILTHHBI

5.1 YueOHasi iuTeparypa

OcHoBHas1 yueOHas1 IuTEpaTypa

1. Jleonos, H. U. Tlcuxosnorus KOHGIMKTA: METO/IbI H3YUCHUS KOHPIUKTOB U KOH(IUKT-
HOTO MoBeieHusl | yueOHuK st By30B / H. U. JleonoB. — 3-¢ u3., nepepad. u qomn. — MockBa :
UznatensctBo FOpaiit, 2023. — 264 c. — (Bsicuiee o6pazosanue). — ISBN 978-5-534-12570-
2. — URL : https://urait.ru/bcode/516449

2. KamamoB, M. M. Tlcuxomoruss KOH()IMKTA : y4eOHHK M TMPAKTHKYM JIsi BY30B /
M. M. Kamanos. — 2-e u3x., ucnp. u gomn. — Mocksa : FOpaiit, 2023. — 206 c. — (Bricmiee
obpaszoBanue). — ISBN 978-5-534-07133-7. — URL: https://urait.ru/bcode/437155 (mata 006-
pamenus: 26.08.2023). — TekcT : 3JeKTPOHHBIH.

JlonoJiHuTeIbHASL yUeOHAas JInTepaTypa

1. Kamenckas, B. I'. Ilcuxonorus xoH¢mmkra. [Icuxonorndeckas 3ammra 1 MOTHBALUH
B CTPYKType KOH(IIMKTA : y4eOHOe mocoOue ais OakanaBpuaTa, CIeHUaTUTeTa M MaruCTpaTy-
psl / B.T. Kamenckas. — 2-e u3a., nepepad. u nomn. — Mocksa : FOpaiit, 2023. — 150 ¢c. —
(ABTOpCKHUI y4eOHUK). — ISBN 978-5-534-05670-9. —
URL.: https://urait.ru/bcode/441562(nata ooparmenus: 26.08.2023). — TeKCT : 3IEKTPOHHBIN.

2. Xacan, b. 1. KoHcTpyKkTHBHas NCUXOJI0TUsI KOH(MIUKTA ;| yueOHOe nocodue Jyist 6aka-

naBpuara u marucrparypsl / b. W. Xacan. — 2-e usn., crep. — Mocksa : Opaiit, 2023. —
204 c. — (ABTOpCKUI Y4EOHHK). — ISBN 978-5-534-06474-2.—
URL: https://urait.ru/bcode/438366 (nara obpamenus: 26.08.2023). —TeKCT : 3IEKTPOHHBIH.

5.2 MaTepuajibHO-TeXHHYECKOEe M MPOrpaMMHOe olOecrneyeHue TUCIH-

INJINHBI
Tabnuua 9 - MaTtepuallbHO-TEXHUYECKOE U MPOTrpaMMHOe 00eCTieYeHHe AUCIUILTHHBI
HaumenoBanne HOMCIHCHI/Iﬁ JJI IPOBEICHMS BCEX BUJI0B y‘{G6HOﬁ JACATCIIbHOCTH, A,HpCC
MIPETYCMOTPEHHON Y4eOHBIM TNIAHOM
220 YuyeOHas ayquTOpHs 1Jisl IPOBeIEHUS: 654027, KemepoBckast
- 3aHATHH JEKIMOHHOTO THIIA; obmnacts - Kysbacc, T.
HoBoky3Henk, np-kt ITu-
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- CEMHHAPCKOT0 (MPaKTHYECKOT0) THIIA; oHepckuid, 1. 13, mom. 1
- TPYIIIOBBIX U UHAMBHAYaJIbHBIX KOHCYIbTAIINH;

- TEKYIIEro KOHTPOJISI M TPOMEKYTOYHOH aTTeCTaIuu.
Cnenuaan3upoBanHas (yueOHasi) Me0esib: JOCKa MapKEpPHO-MEIOBas,
CTOJIBI, CTYJIBSI.

OGopynoBanue /IUIsl MPe3eHTALUH Y4eOHOI0 MaTepHaiIa: cmayuoHap-
HOe - KOMIIBIOTEP, IPOEKTOp, OCKa MHTEPAKTUBHAS, aKyCTHYECKasl CH-
cTema.

Hcnosb3yemoe nporpammHoe odecniedenue: MSWindows
(MicrosoftlmaginePremium 3 year mo cyOIUIIeH3HOHHOMY J0TOBOPY Ne
1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBoboaHO
pacnpoctpansiemoe 110), antuupycuoe I[10 ESET EndpointSecurity, mu-
ner3ust NeEAV-0267348511 no 30.12.2022 r.;MozillaFirefox (cBobomnHO
pacnpoctpansemoe [10), GoogleChrome (cBoO0IHO pacnpocTpaHsIeMoe
[10), Opera (cBobonHO pacnpoctpansiemoe [10), FoxitReader (cBobomHO
pacnpoctpansemoe 110), WinDjView (cBobomHo pactipoctpansemoe [10),
SAunexc.bpaysep (otedecTBeHHOE CBOOOAHO pactpoctpansemoe [10).
HuTepHer ¢ obecnieuennem gocryna 8 JUOC

5.3 CoBpeMeHHbIe MPo(eccHOHAIBbHBIE 0a3bl JAHHBIX U HH()POPMAIIUOH-

HbIC CIPABOYHbIC CUCTEMbI

AynuTopuyM : 3NEKTPOHHAs OMOIMOTEKa COLMANbHBIX U T'yMaHUTAPHBIX HaykK. - b.r. -
JlocTyI K TaHHBIM: OTKPBITHIH.

Pesxxum noctyna : http://www.humanities.edu.ru/index.html.

Wudopmannonnas cucrema «EnuHOE OKHO J0CTyma K 0Opa3oBaTelNbHBIM pecypcam
(ITcuxomnorus).

Pexxum noctyna : http://window.edu.ru/catalog/?p_rubr=2.2.77.2

OnekTpoHHas O6ubnunorexka Gaudeamus : OecruiaTHble MONHOTEKCTOBBIE pdf-yueOHUKH
cryneHraM. - b.ar. - Jloctym K JaHHBIM:  OTKpBITBIM. - Pexum  gocryna
http://www.gaudeamus.omskcity.com/.

OnekTpoHHasi oOpa3oBarenbHas O6ubmmoteka IQlib. - B.r. - JlocTyn Kk IaHHBIM: OTKpBI-

TBIN.
Pesxxum moctyna : http://www.iglib.ru/.
Poccwuiickas HarmoHanbHast OMOIHOTEKA.
Pesxxum noctymna : http://www.nlr.ru/.

CIIC «KoncynpTanT-1munoc» - Han&xHblil NTOMOIIHUK JIUIsI MHOTHX CHEUAJIMCTOB: HOpH-
CTOB, OyXrajiTepoB, pyKOBOJUTENEH OpraHu3aluil, a Takke JUIs CIEeLUAINCTOB TOCYJapCTBEH-
HBIX OPTaHOB, YYE€HBIX U CTYJECHTOB. B HEl comepKUTCS OrpOMHBI MacCHUB IMPABOBOW M CIIpa-
BOYHOU MHPOpPMALIUH.

Pesxxum nmoctyna http://www.consultant.ru/

Wndopmannonnas cucrema "EnumHoe OKHO gocTyma K 0Opa3oBaTelbHBIM pecypcam
(ITcuxomnorus)

Pexxum noctyna: http://window.edu.ru/catalog/?p _rubr=2.2.77.2

Karanor npodeccnoHambHBIX ICUXOJIOTMYECKUX TECTOB JJIs J€TeH, MOAPOCTKOB U B3pOC-

JIBIX.
Pexxum noctyna: https://psytests.org/test.ntml
6. Unble cBeaeHust M (MJIM) MaTepHUaJIbl.
6.1.IlpumepHbIE TEMBbI MUCbMEHHBIX Y4eOHBIX PadoT
Tembl pedepaTos
1.IIpo6nema xoH(pIMKTa B CpeAHEBEKOBOM puimocopuu u Gunocopun 3moxu Bospoxe-
HUA.
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N

. KonpnukT xak hpeHomMeH o0111ecTBeHHOM KU3HU

w

. Buner conpanbHbIX KOHQIMKTOB B CIY)KEOHOW JEATeITbHOCTH, IPUYMHBI X BO3HUKHO-
BEHHSI.

. [IpyunHBI, UICTOYHUKHU U CTIOCOOBI pa3pelIeHus CYyNPYKeCKUX KOH(PIUKTOB.

. OMOIIMH B KOH(JIUKTE U CIOCOOBI MX CAaMOPETYJISLIHH.

. Bnactb u Manunynsuuu B KOHQIMKTE.

. Hacunue B koH(IMKTaX, €ro Npupoa 1 nocjieacTBHs.

. CriocoOblI perynsnuu JeI0BbIX KOH(GIUKTOB HA MPEINPUITHH

O© 00 N o 01 b

. HeraTuBHbBIE ¥ TO3UTUBHBIE TIOCIIECTBUSA JCTOBBIX KOH(PJIMKTOB B OPraHU3aIINH.

10. MexnokoseHHbIe KOH(PIUKTHL, Tpo0IeMa ypaBIeHUS UMU.

11. MexnuuHOCTHBIE KOH(MIUKTHI B BBICILIEH IIKOJIE, TOAXO0/IbI K MX Pa3peIIeHHIO.

12. Ctunb pyKOBOJICTBA U MPOU3BOJCTBEHHBIN KOH(DIUKT.

13. JloMrHAHTHOCTH U crienuduKa KOHMINKTOB.

14. MoOOUHT KaKk OpraHU3aIMOHHBIN KOH(IMKT, CIIOCOOBI €0 pa3peuieHus.

15. McToku KOH(MDIUKTHOCTA MOJIOJIBIX CIICIIUAIMCTOB.

16. ®opMbI IPOSIBIECHUS U CLIOCOOBI pa3pelieHts] BHYTPUIUYHOCTHBIX KOH(IUKTOB.

17. Tunel KOHMIUKTHBIX JUYHOCTEH M CcHOCOOBI OECKOH(IMKTHOTO B3aMMOACHUCTBHS C
HUMU.

18. HatimoHanpHBIi XapakTep U TPYIHOCTH B3aMMOACHUCTBUS, IPUBOISIIINE K KOH(QIHUKTY.

19. Buzapl 1 0cOOEHHOCTH MOTUTHYECKUX KOH(IMKTOB. MICTOKM COBpEeMEHHBIX MOJIUTHYEC-
CKHUX KOH(JIUKTOB.

20. Tlognep:xaHue COTPYJHUYECTBA KaK YHUBEPCAIbHBIM CIOCOO MpeAoTBpAIleHUs KOH-
(hIUKTOB.

21. Uzyuyenue KOH(IMKTOB B OTEUECTBEHHOW Hayke. HampaBieHue KOHCTPYKTHBU3MA B
MICUXOJIOTMH KOH(DIIUKTA.

22. B3anMOCBS3b TPYIIOBBIX HHTEPECOB C BOBHUKHOBEHHUEM H Pa3BUTHEM KOH(DIMKTOB.

23. BnusiHue KOH(IUKTOB Ha HPABCTBEHHBIH M COIMAIBHO-TICHXOJIOTUYECKUN KIMMaT B
KOJJIEKTUBE.

24. ConuanbHO-TpYy0Bble KOHQIMKTHI: (DOPMBI MPOSIBICHUS, IPEIYNPEXKIECHUE, YPETyIu-
pOBaHUe.

25. TakTuka pazpemeHust KOH(QIUKTa

26. TTonoBo3pacTHas cnenndrka KOHPIUKTA.

27. KoH(pAMKTHAs KOMIIETEHTHOCTb: €€ TUarHOCTUKA, pa3BUTHE

28. IlpenymnpexieHue 1 pa3pelieHne BHyTPUIMYHOTCTHBIX KOH(JIUKTOB.

29. MexXrpynmnoBbie MOJIO/ICKHBIE KOH(IUKTHIL.

30. CoBpeMeHHBIE TTOIXO/IBI B UCCIIEA0BATEIbCKOM MPAKTHKE KOH(IIMKTOB.

Tema pedepara BeIOupaeTcs U yTBEp)KJIaeTcsl y IpernojaBaTesisi B Hayaje ceMecTpa, B
rpy1mIe TeMbl pedepaToB HE JT0JKHBI TOBTOPATHCA. BO3MOXKHA W3MEHEHHE WIM YTOUHEHHE TEMbI
¢ cornacusi npenojasarens. Pedepar 3amuimaercs 1100 B TeueHHe ceMecTpa (IIpU U3y4eHHH
COOTBETCTBYIOLICH TEMBI), THOO B KOHIIE CEMecTpa Ha UTOroBoM 3aHatuu. OdopmieHue pede-
para OCyILIECTBISIETCS B COOTBETCTBUU C TPEOOBAHUSMH K NMHUCBMEHHBIM pabOTaM CTYAEHTOB.
[Tpu OTCYTCTBUU CCBHUIOK Ha UCIOJIb3yeMble HCTOYHUKHU pedepaT He TOMYCKAeTCs K 3alluTe.

TpedoBanus K MHAUBUAYAJBHOMY 32/1aHUIO 110 TeMe
«/luarHocTuka u aHAJIU3 KOHQPJIMKTHBIX BUA0B B3aUMOAEHCTBUD)

IIporpamMa q1MarHoCTUYeCKOro 0ocie 0BaHUSs
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CocTaBbTe U KpaTKO MPEACTaBbTE MPOrPaMMY IICHXOJIOTUYECKOT0 00cieoBaHus (IO BbI-

Gopy):

1) mpexacraBuTeneil TPyIOBOrO KOJUICKTHBA, Y KOTOPBIX HE CKIIAJIBIBAIOTCSI OTHOLICHHS C
PYKOBOJUTEIEM;

2) 2X COTpYJHUKOB OTela KaJIpOB, KOTOPbIC HE pa3roBapuBaroT 0ojiee 2X MECSILEB;

3) cOTpyAHUKA, KOTOPOTO «TPaBAT» B KOJUICKTHBE;

4) cexperaplry, KOTOPOi NPUXOUTCS TEPIETh NMPHIUPKH HAYaIbHUKA;

5) Mosoz0TO CrienuanycTa, y KOTOPOro He CKJIAJIBIBAIOTCS OTHOIICHUS C COTPYAHHKAMH
oT/ena;

6) TMPEKTOPOB 2X KOHKYPUPYIOUIUX MPEIIPHUSITHI,

7) HavaJIbHHKA OTJIeJa, KOTOPBIH YyBCTBYET OTPOMHYIO YCTAIOCTh C OJJHOW CTOPOHBI M He-
BO3MOKHOCTB OT/IOXHYTH C IPYTO#l B KOHIIE r0/1a, HO MPOAYKTUBHO PabOTaTh HE MOXKET;

8) 2X COTpyIHUKOB OJJHOTO OT/IeJa, KOTOPbIe HUKAK HE MOT'YT HalWTH OOLIHH SI3bIK;

9) npereHIeHTa Ha BAKAHTHYIO JIOJDKHOCTH IICHXO0JI0Ta OpraHu3aliH;

10) npezncraBuTesnell TPYAOBOrO KOJUIEKTHBA, KOTOPBIE OTKPBITO BHIPAXKAIOT HEOBOJIBCTBO
CBOMMHM KOJUIETaMH;

11) coTpyaHuku 2X CTPYKTYPHBIX MOAPa3/IeICHUH, KOHKYPUPYIOLIUE MEXYy COOOM.

[IporpaMmMa 10mKHA COOTBETCTBOBATH CIAEAYIOLIEH CTPYKTYPE U COAEPKATh:
a) HasBanue nporpammsl
0) AKTYyaJbHOCTb
B) Ajpecat (Ha KOM peanu3yercs)
r) Llens, 3amaun
1) YcIoBus peanu3anuu
€) Meroabl AMarHOCTUYECKOTO 00CIeA0BaHUS
k) llepeueHb OJ0KOB METOAMK, HA3BaHWE METOJUK, C YKAa3aHWEM aBTOpPAa, UCTOYHUKA
(MOXHO OOPMUTH B BUAE TAOJIUIIBI).
[MporpamMma odopmitsieTcss B COOTBETCTBHH C TPEOOBAaHHAMH K OQOPMIICHUIO MUCbMEHHBIX PaboT
CTYJ/ICHTOB.

TpeﬁoBaHml K COCTABJICHHI0O KOHCIICKTA Hayqnoﬁ CTaTrbu

KoHcnekT HaydyHOU CTaTby JOJKEH OBITh MOCBSIIEH 3KCIEPUMEHTAIbHOMY M3YyYEHHUIO KOH-
¢ukTOB B cepe Oyayuiel npodeccuoHanbHON nesTenbHoCcTH. [lo MaTepuanam npoynTaHHOM cTa-
ThU, OMYOJMKOBAaHHOH B ICHXOJOIMYECKOM >KypHajle U CoJepiKalleil OMUCaHHWe 3MIHUPHYECKOTO
MCCIIEIOBAHMsI, BOCCO3/1aTh IIPOrpaMMy, KOTOpas JIEryla B €r0 OCHOBY. /i1 9TOr0 OTBETUTH Ha BO-
IIPOCHI:

1) Kakyro npo0iemMy pemarT aBTOpbI ¢ TOMOIIBIO JAHHOTO UCCIICA0BAHUS?

2) B uem eec HOBU3HA M aKTYaJbHOCTH?

3) KakoBblI LieJsib ¥ 33]]a4¥ UCCICTOBAHUS?

4) Kakoro poaa KOHQJIUKT H3y94aeTCsi KCCIIeI0BATEISIMU?

5) Uro siBAsieTCs MPEIMETOM H3ydIeHUs?

6) Kaxue MeToIbl 1 METOAMKH MCIIOIB3YIOTCS ISl €70 HCCIIeI0BaHM?

7) OmnpenenuTh KIIOUEBBIC TMOHITHS WCCIECIOBAaHHS JaTh MX OMNpPEACICHUE, TEOPETHYECKYIO
MHTEPIIPETALHNIO.

8) VYkasarh aBTOpPOB CTaThH, HA3BaHUE, UCTOYHHK.

HporpaMMa O(l)OpMJ'IHGTCH B COOTBCTCTBUU C Tp€6OBaHI/I$IMI/I K O(l)OpMHGHI/II-O IIMCbMCHHBIX pa60T
CTY/ICHTOB.

TecTbl TEKYHIETro KOHTPOJIA
Tect 1 mo paznesam «O0uass XapaKTepuCTHKA MCUX0JI0TMH KOHGINKTA Kak HaykH. Teopernyeckue
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OCHOBBI IICUXO0JIOI'HHA KOH(l)JII/IKTa
1. Memnncummnﬂapﬂaﬂ 00J1aCcTh HAYYHOI0 HCCJICA0BaAHUA KOH(I)J'II/IKTOB PA3JIUYHOI0 YpPOBHSA
Ha3bIBaACTCH

a) KOHQJIMKTOJOTHel B) puiocodueit KoHIMKTa
0) conmanbHOM ITCUXOJIOTHEH T') COITMOJIOTHEH

2. K cy0bexkTamM KOH(JIMKTA OTHOCATCS:

a) OTJeNbHBIE TUYHOCTH; B) TPYIIIIBI JTIOJIEH;

0) WHITUICHTHI; ') OpraHu3aluu

3. YuacTHuKa KOHQIUKTHON CHUTyallMd, HMEIONIEro yoe:kaeHusi, apryMeHTbl, KOTOpble NMPOTHBO-
MOJIOKHBI, OTJTMYHBI OT BAIIMX, HABBIBAIOT «cveeveenreneenecnecnecnacnns
4. ABTOp 0/1HOIi U3 MePBBIX padoT Mo Teopuu KOHPIUKTA «Couunoaorus KoHGINKTA

a) JI. Kozep B) P. lapennopd
0) I'. 3ummens r) K. Bynmouar
5.Teopusi «<kOHGIMKTHOH MO/eJIH 001IECTBA) MPUHAIJIEKHUT:
a) K. Mapkcy B) P. llapennopdy
0) B.W. Jlenuny r) T. [Tapconcy

6. ITo muennio K. Mapkca, penienue KOH(QJIMKTOB CO/IEP:KUTCS:

a) B IPUMHUPEHUHN CTOPOH

0) B 00beTMHEHUN POTUBOOOPCTBYIOIINX CTOPOH

B) B COITMATBHOM PEBOIIOIUHN

T') B IPOSIBJICHUU «HHCTHHKTA JIIOOBI»

7. IIpeaMeTOM KOH(INKTOJIOTUM ABJISIOTCS:

a) KOH(DITUKTHL

0) 3aKOHOMEPHOCTH W MEXaHW3Mbl BOZHHUKHOBEHHS KOH(IMKTOB, a TaK)Ke NPUHIUIBI M TEXHOJIOTHH
yIpaBlieHHUS UMH;

B) JTIOOBIC CTOJIKHOBCHHS;

T') 3aKOHBI TPOTHBOOOPCTBA CYOBbEKTOB COLIMAIILHOTO B3aMMO/ICHCTBHSI.

8. Heo0X0QUMBIM H /IOCTATOYHBIM YCJI0BHEM BO3HUKHOBEHHsI KOHINKTA MEXKIY cy0ObeKTaMH Co-
HHMAJTBHOI0 B3aUMO/eHCTBUS ABJISIIOTCH:

a) HaIW4YME y HUX NPOTUBOIIOJIOKHBIX CYXIECHHUH WM MOTHBOB M JKEJIAaHHE XOTs Obl OJHOTO M3 HHUX
oJiepKaTh MO0EIy HaJl IPYTHM;

0) HayMuMe y HUX MPOTUBOIIOJIOXKHO HAIIPABICHHBIX MOTUBOB WIIM CY)KICHHH, a TAK)KE COCTOSIHUE TPO-
TUBOOOPCTBA MEXAY HUMH;

B) HAIMYKE y HUX MIPOTHBOIOJIOKHO HAIIPABICHHBIX MOTHBOB M OTKPBITHIEC 3asBIICHHSI O CBOMX TpeOOBa-
HUSIX;

') HUINYKE TPOTUBOIIONIOXKHBIX HHTEPECOB Y KaXKAOTO U3 HUX U OTCYTCTBUE BO3MOXKHOCTEH 110 UX peaju-
3al1uu.

9. KonduinkrHas cutyauus — 3710:

a) 9Tam pa3BUTHUS KOH(IIUKTA;

0) mpuunHa KOH(MIHKTA,

B) IpOIIeCC MPOTHUBOOOPCTBA MEXKLy CYOBEKTAMH COIMATIBHOTO B3aMMO/ICHCTBYSI, HAPABIICHHBIN Ha BbI-
SICHEHUE OTHOIIICHUI;

I') HAKOIMBILIHME MPOTUBOPEUHS, CBSI3aHHBIE C AEATEIBHOCTHIO CYObEKTOB COLMATIBHOTO B3aUMOACHCTBHS,
KOTOpBIE CO3JIAI0T MOYBY JIJISI IPOTHBOOOPCTBA MEKITY HUMU,

) CITydaiiHble CTOJIKHOBEHHSI HHTEPECOB CyOhEKTOB COMAILHOTO B3aUMO/ICHCTBHSI.

10. B kauecTBe YHUBEPCAJbHOI0 MPU3HAKA KOH(IMKTA BbIIEIAIOT:

a) OUTIONSAPHOCTH B) aKTUBHOCTh

0) aganTUBHOCTH ') CHTYaTUBHOCTb.
11. Tosr4ok 1Jist peajiu3anuy KOHGIMKTA:

a) WHIMJICHT; B) ccopa;

0) HaNPSDKEHHOCTH; T') HEZIOBOJIBCTBO.

12. IlpuunHa KOH(PIUKTA — ITO:

a) MPOTHBOIOJIOKHBIE MOTHBBI CyOBEKTOB COIIMAIBHOTO B3aUMOJICHCTBUS;

0) TO M3-3a 4ero BO3HUKAET KOH(IIUKT;

B) SIBJIGHUSI, COOBITHS, (DaKThI, CUTYalldH, KOTOPbIE NPEANIECTBYIOT KOH(PIIMKTY H B ONPEACICHHBIX yCIIO-
BUSIX AEATEIBHOCTH CyObEKTOB COLMAIBHOTO B3aUMOACHCTBHS BBI3BIBAIOT €T0.
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13. KongankroreHnl — 3T0:

a) CJIoBa, IEUCTBUS (MIIN O€3ICHCTBHS ), KOTOPHIE MOTYT MMPUBECTH K KOH(IIUKTY;

0) mposBICHUS KOHMINKTA;

B) IIPUYHMHBI KOH(IUKTA, 00YCIIOBJICHHBIC COIUATIBHBIM CTATyCOM JINYHOCTH,

T') COCTOSIHUS TMYHOCTH, KOTOPBIC HACTYIAIOT MOCJE pa3peiieHus KOH(IUKTa.

14. Pa3ublii moAX0 K MOHUMAHHMI0 KOH(QIUKTA (KOH(IMKT - pe3yJibTAT HeNpPaBUJILHOr0 001le-
CTBEHHOT'0 YCTPOHCTBA WM KOH(INKT - Pe3yJbTAT NPHPOALI YeJIOBeKA) ObLI 3a0KEeH:

a) B aHTUYHOH unocodpum; B) B anoxy [IpocBenienus;

0) B cpemHuE BEKa, r) BO BTopyto non 19 B.- Ha41.20 B.
15. UcTopusi oTeuecTBEeHHOI KOH(IUKTOIOTUU HACUUTHIBAECT:

a) 4 nepuoja; 0) 3 mepuona; B) 5 mepuoIOB; r) 2 mepuoja.

Tect 2 mo pa3zaeny «Buabl KOHPINKTOB»
1. Tperbs cTOpOHA B KOH(JINKTe, yYacTBYIOIIAS B KOHCTPYKTHBHOM 0OCY’KAeHUM NpPoOJeMbl, B
X0/1e KOTOPOro OKOHYATEIbHOE PelIeHHe 0CTAeTCS 32 YYACTHHKAMHU KOH(UIMKTA, HA3bIBAETCH:

a) OIITOHEHT; B) CyOBEKT KOH(DIINKTA,

0) OCpeHUK; T') IPOTUBHUK.

2. YKa:KuTe OCHOBHbIE BU/IbI KOH(WIMKTOB, €CJIM 32 OCHOBY B3SIThI HX MOC/I€ICTBUSI:
a) MEXJIMYHOCTHbIEC, BHYTPWJIMYHOCTHBIE;,  B) BEPTUKAIbHBIC, TOPU30HTAJIBHBIC;

0) MEXIPYIIIOBbIE; BHYTPUTPYIIIOBBIE; T') KOHCTPYKTHBHBIE U IECTPYKTUBHBIE.

3. Kakoii Tun koHduinKTa HaudoJIee pacIpoCcTpPaHeH:

a) MEXJIMYHOCTHBIN; B) MEXIY JINYHOCTBIO U TPYIIION

0) BHYTPHWIMYHOCTHBIN; T') MEXTPYIIOBOH.

4. Mo3uTnBHBIE PyHKIHUHN KOHGIMKTA ITO:

a) QYHKIHUS pa3psIKU CIIOKUBIICHCS COIMATBHON HANPSHKCHHOCTH;
0) necrabunmsupyromas GyHKIHS;

B) KOMMYHUKATUBHO-MH(OPMAIIOHHAS (YHKIIHS;

T) GYHKIUS U3MEHEHHsI OTHOLICHUH BIACTH.

5. CymecTByeT Takoil TUIl KOHQJIMKTOB Ha pupmMe KaK:

a) BEpTHUKAJIbHEIC, B) CMEIIIaHHBIC;

0) rOpH30HTANbHEIE; T') BCE BapUaHTHI BEPHBI.

6. [IpenMeTOoM KOH(JIMKTA HE MOTYT ObITh:

a) pecypchl; B) 95KOHOMHYECKHE TIOTPEOHOCTH;

0) crarycsr; T') BIIACTHBIC TIOJTHOMOYHSI.

7. TpynoBbie KOHQIUKTHI IO OTHOIIEHHSAM CTATYCa YYACTHUKOB MOTYT OBITH!
a) BEpTUKAJIBHEIE, B) BBICIIIHC;

0) nepapxudeckue; T') HU3IIHE.

8. OcTpoe HeraTuBHOe NMepe;KUBaHNeE, BHI3BAaHHOE 3aTAHYBIIelcs 00pb00ii, 3aTparnBaroneii BHyT-
PEeHHMI MUP 4YesI0BeKa, 0TPaKaloleil NPOTUBOPEeYMBbIe CBSI3M € COLUAJIBLHOM Cpeloil U 3aJepsKu-
BalollIeil NPUHSATHE pellleH!s, Ha3bIBaeTcsl:

a) BHyTPHJIMYHOCTHBIM KOH(IUKTOM; B) MEXIMYHOCTHBIM KOH(PIIUKTOM;

0) opraHM3alMOHHBIM KOH(QIUKTOM; T') I€TOBBIM KOH(IUKTOM.

9. K BHYTPWIMYHOCTHBIM KOH()IJIMKTAM YeJIOBEKAa He OTHOCHTCH:

a) MOTHBAIIOHHBIA KOH(IIUKT; T') pOJIeBON KOH(QIIHKT;

0) HpaBCTBEHHBIN KOH(DITUKT; 1) KOHQIMKT aJIeKBaTHOW CAaMOOIICHKH.

B) KOHQUIMKT HEPEATU30BAHHOTO JKEeJIaHHS;

10. B kauecTBe MOJIOKMTEIHHOI0 NOCJEACTBHS BHYTPUIMIHOCTHOI0 KOH(JIMKTA BbIAEJISIOT:
a) IenaeT INIYHOCTh BHYTpeHHE Oorade, sipue U MOJTHOIICHHEE.

0) maeT TMIHOCTH OMIYIIIEHUE TTIOJTHOTHI )KU3HHY;

B) cII0OCOOCTBYET MOOMIIN3AIIMH PECYPCOB JINYHOCTH.

11. BnepBble onucaa BHYTPHJIHUYHOCTHbIN KOHQINKT:

a) K. Jleun; B) P. lapennopd

0) 3. dpetiz; r) ['. 3ummens

12. MoTHuBBI JTUYHOCTH CJIeAyeT pacCMaTPUBATh KaK:

a) TMOCIIeAICTBHE KOH(IINKTA; B) CYOBEKTHBHBIN 3JIEMEHT KOHPIIMKTA
0) noBoJ K KOH(JIMKTY; I') IpUYUHY KOH(IIHUKTA.

13. CTonkHOBeHHME MPOTHBOIOJI0KHO HANIPABJIECHHBIX, HECOBMECTHUMBIX APYT C APYrOM TeHAeHIHI
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BO B3aHMOOTHOLIEHHUSIX HHAUBHU/I0B, CBSI3AHHOE C OTPULATEIbHBIMH IMOIMOHATbHBIMY NepPe;KUBa-
HUSIMH, HA3bIBAETCS

a) MEKIIMIHOCTHBIM KOH(JIMKTOM; B) BHYTPIJIMYHOCTHBIM KOH(DIUKTOM;

0) Ae70BBIM KOH(DIUKTOM; I') OPraHU3alOHHBIM KOH(IHKTOM

14. B ToMm ciydae, ec/id JUYHOCTD 3aliMeT MO3MIHUIO, OTJIMYHYIO OT NO3HMIUM FPYNIbI, TO MOKET
BO3HUKHYTh KOH(IMKT:

a) MEXITMYHOCTHBII; B) TPYIIIOBOM;

0) BHYTPUINYHOCTHBIN; ') MEKAY JUYHOCTBIO U TPYIIIOHN.

15. Pemienne npodsemMbl, BbIBOAsIIEE KOJIIEKTHB Ha 0oJiee 3(pPeKTUBHBIN yPOBEeHb (PYHKIIHMOHH-
POBaHUS, XapAKTEPHO JIA :

a) IECTPYKTUBHBIX KOH(DIIUKTOB; B) KOHCTPYKTUBHBIX KOH(JIUKTOB;

0) MPOTPECCUBHBIX KOH(MDIUKTOB; T') aIallTUBHBIX KOH(IIUKTOB.

Tect 3 no pasaeny «Ilpexynpe:xaenue u ynpapjieHue KOHQIUKTOM B mpouecce npogeccHoHAILHOT
NeATeJIbHOCTH

1. Cnoco0d moBegeHHUsI ONMMOHEHTA B KOH()IMKTE, COCTOSIIIMI B NMONbITKE YWTH M3 KOH-
(pJIMKTA IPU MUHUMYMe 3aTPaT — 3TO:

a) uzberanue; B) KOMITPOMHMCC;

0) ycrynka; T') KaUTYJIALUS.

2. Bb1ae10T clieAyloniue cnocodbl pa3penmeHusi KOHGIUKTOB:
a) aIMUHHUCTPATHBHBIC; B) [IE/1ar OTUYECKHE;

0) collMaNbHBIE; I') aBTOpUTApHBbIE.

3. CTnim noBeieHUs1 CTOPOH B KOH(IUKTE — ITO:

a) BBITECHEHHE, PErpeccusl, 3aMelleHIe, n30eraHue;

0) nmpoekuusi, uaeHTUPHUKAIKS, KOHPPOHTAIUS, KOMITPOMHMCC;

B) COTPYIHHYECTBO, H30eranne, KOH(QPOHTALNS, KOMITPOMHECC;

r) u3beraHue, COTPyAHUYECTBO, UAECHTHU(PHUKALINS, KOMIIPOMHCC.

4. Tlox ynpasijieHHeM KOH()JIMKTOM MOHUMAETCS:

a) LieJIeHANpaBICHHOE BO3/eCTBUE Ha Mpoliecc KOH(IMKTa, o0ecreuynBarollee peleHue Comu-
aJIbHO 3HAYMMBIX 337a4;

0) IOCTOSIHHOE BO3/ICUCTBHUE HA MPOLIecC KOH(MIMKTA, 00ECTIEeUMBAIOLIEE €r0 Pa3pellIeHHE;

B) BO3/€HCTBHE Ha Mpolecc KOH(DIUKTa, 00ECIIeUunBarollee PEeIeHUE ero 3a1ay.

5. OcHOBHOI MO3MTHBHBIN MeTO/ pa3pelieHNsl KOH(IUKTOB 3TO:

a) crop; B) pedaekcusi;

0) comnepexuBaHue; I') IEPETOBOPBHI.

6. Hanbos1ee nepcneKTMBHO NpeaynpexieHne KOHGIUKTOB Ha ITane:

a) pa3BUTHS OTKPHITOTO KOH(IIMKTA;

0) BOBHUKHOBEHUE U Pa3BUTHsI KOH(DIUKTHON CUTYyallnu;

B) Hayajia OTKPHITOro KOH()IMKTHOTO B3aUMOJIEHCTBUS.

7. ABMoKyieid cHJI0i JII000ii KOH(PIUKTHON CUTYallUH SIBIIECTCS:

a) MOBO/I; B) HAJIMYHUE 3pPUTETEH;

0) 1enb; T') HaJTMIUE cTpecca.

8. IlpeanocblIkamMu pa3pelieHUusi KOH(PIMKTA ABJIAIOTCS:

a) JI0CTaTOYHas 3peiocTh KOH(INKTA, MOTPEOHOCTh CyOBEKTOB KOH(IIMKTA B €r0 pa3pelieHnH,
HaJIn4Me HEOOXOIUMBIX PECYPCOB U CPEACTB JJIS pa3pelieH st KOH(INKTA;

0) nocraTouHas 3pesioCTh KOH(PIMKTA, BEBICOKUN aBTOPUTET OJHON U3 KOH(MIUKTYIOIIUX CTOPOH;
B) HaJlMuyhe HEOOXOAUWMBIX PECYpPCOB U CPEACTB IS pa3pelieHuss KOHQIUKTa, MOTPeOHOCTh
CyOBEKTOB KOH(JIUKTA B €T0 pa3pelieHn!, KOJUICKTUBHAS (popMa e TeTbHOCTH;

') aBTOPUTET OJHOM U3 KOH(MIMKTYIOIIUX CTOPOH, KOJJIEKTUBHAA (opMa AEITeIbHOCTH, JTUAEP-
CTBO B TPYIIIIE;

1) CTUJIb PYKOBOJICTBA, BHICOKUI aBTOPUTET OJHOIN M3 KOH(MIMKTYIOMIHUX CTOPOH, KOJIJIEKTUBHAS
dbopma esaTeTbHOCTH.

9. YnpasJjieHue KOHQJIUKTOM, KaK CJIO0KHBIH Mpouecc, BKJIKYAET CJeAyHolme BU/AbI Jesi-
TeJIbHOCTH:
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a) MPOrHO3UPOBaHUE KOH(PIIUKTA,
0) pa3pelieHre KOH(PIIUKTA;

B) PEryJIMpPOBaHUE KOH(IIMKTA;
10. Kakue BHIBI AeATEJbHOCTH N0 YNPABJCHHI0O KOH(INKTOM aJeKBATHBI Ha JTale BO3-
HUKHOBEHMSI M PA3BUTHA KOH(PIMKTHON CUTYallM:
a) IPOTHO3UPOBAHUE U NPEAYIPEKICHUE (CTUMYIUPOBAHNUE);

0) MPOrHO3UPOBAHUE, IPEAYIPEKACHUE (CTUMYIUPOBAHUE) U PETYINPOBAHHUE;
B) TOJIBKO MPOTHO3UPOBAHMUE;

T') TOJBKO MPEAYNPEKICHHE (CTUMYIMPOBAHUE);
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T) IpeaynpexacHue KOHDINKTA,
1) BCE OTBETHI BEPHBI.

1) TOJIBKO PEeryJIupOBaHUE.

11. OcHoBHas1 JMHUSA MOBCACHHUS OINIMOHCHTA HA 3aAKJIOYUTCJIBbHOM JTalle KOH(l)JII/IKTa, no-

Jy4Hnsia Ha3BaHue
a) poJib B KOH(IIHUKTE;

0) cTpaTerus BbIXoja U3 KOH(PIMKTA;

B) TAKTUKOM BEIECHUS CIIOPA;

T') CUTYyalluu pa3perieHusl.

12. IIpuHsATHE TOYKH 3PEHUs APYIOil CTOPOHBI, HO He 10 KOHLA, a /10 ONpee/IeHHO cTere-

HH — 3TO:
a) KOMIIPOMHCC;
0) criakxuBaHUE;

a) pe3UICHT;
0) mpeneneHT;

B) YKJIOHEHHUE;
T') perieHue IpooIeMbI
13. ®opmanbHblii MOBOJ, HEOOXOAUMBIIi 115 HAYaJ1a IBHOTO MPOTHBOOOPCTBA:

B) caM KJIMCHT;

I) MHIUJIEHT

14. O0s13aTeBbHBIM YCJI0BHEM CTHMYJIMPOBAHNUS KOH(PJIMKTA B OPraHN3al[UU SIBJISETC:
a) HaJTM4re TPOTHBOPEYHS;

0) TOTOBHOCTH KOJIJICKTHBA KOH()IMKTHOMY BBICTYIUICHUIO;
B) TOTOBHOCTH PYKOBOJUTENS B KOHPJIMKTHOMY BBICTYTUICHHIO KOJJICKTHBA;

1) TOTOBHOCTh PYKOBOJIUTENS K KOHCTPYKTUBHOMY YIPABJICHUIO KOH(QIUKTOM.

15. Crparerus paspeumienusi KOHQIMKTA, IPeAN0JIaraluas NIpUMUPeHHe CTOPOH 0e3 pa3pelieHust
NMPOTHBOPEYHs MOJIYy4YH/Ia HA3BaHUe:

a) yCTynku (IpucnocoOneHns);

0) KoMIIpoMHuCCa;

B) COTPYAHUYECTBA

r) yxon (n3deranue).

6.2. [IpumepHbIe BONPOCHI U 3aJaHKs / 321a4U JJIsl IPOMEKYTOYHOM aT-

TecTaluu

Ta6nuua 10 - IIpumepHbIe TEOpPETHUECKUE BOIIPOCH! M MPAKTUUECKHE K IK3aMEHY

Pa3nensl U TeMbI

IIpumepnsie
IPOCHI

TCOPETUYCCKHUE BO-

[IpumepHbIe TpaKTUYECKUE 3a1aHUS

1. OOmrasi XxapakTepUCTHKA TICHXO0JIOTMH KOH(JIMKTA KaK HAyKH

1.1 MeTomooruueckue
OCHOBBI U UCTOPHS
TICUXOJIOTHH KOH(IINKTA

1.OcHOBHBIE Talbl CTAHOBJICHUS
TICUXOJIOTHH KOH(IIMKTA KaK 00Ja-
CTH HAyYHOTO 3HAHHUS.

2. UcTopus craHOBIIEHUS KOH-
¢daukTos0rHK B Poccun
3.Ilcuxonoruueckoe HampaBlICHUE
B Pa3BUTHH KOH(IUKTOIOTHH

4. JlnaneKkTUIeCKUH MOIX0/T B KOH-
¢muxronoruu (I'. 3ummens, P. [la-
pernopd)

5.KonhukTonorus kKak caMmocTosi-
TeJbHas HayKa, €€ MECTO B CHCTEME
HayK.

6.00beKT 1 peaAMeT KOH(IHUKTO-
JIOTHUH, METOJI0JIOTUYESCKHE TIPHH-
IIUTIBI B PACKPBITHU CYITHOCTH

3ananue 1. Boibepume eapuarnm om-
séema: Kondmukronorus — HayKa:

a) 0 MPUYMHAX, TUHAMHUKE COITUAITBHBIX
KOH()JIMKTOB, YTAX UX MPEAYIPExKIe-
HUS U Pa3peIICHHS,;

0) 0 MexaHM3MaxX U MOJECIIAX MEXKIINY-
HOCTHOT'O B3aUMOJICHCTBUS;

B) O TEXHOJIOTHSAX M MEXaHU3MaX ITOJIH-
TUYECKON KOHKYPEHIIUH.

3aganue 2. Onummte npodeccunoHalb-
HBIC CUTYAIH, B KOTOPBIX aKTyalln31-
pyeTcst KOHPIMKTOIOTHYIECKAsT KOMITe-
TEHTHOCTb.

3ananue 3. Harmmumue HEOOMBIIOE dCCe
Ha TeMy «becKOH(IMKTHOE 00IIECTBO:
PEANbHOCTD WJIH YTOIIHS
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KOH(IIUKTA.

7.1lens, 3amaun, GyHKIHH KOH-
(IMKTONOTHH, aKTya bHBIE
HanpaBJICHUs €€ Pa3BUTHS
8.0cHosuble uaen JI. Kozepa u I'.
3uMMernst Ha IPUPOTY KOH(MITUKT.

3aganmue 4. [Ipeanoxure mo0yI0 CUTY-
aluio KOH(INKTA U BBLACIUTE YHH-
BepcajbHbIe IPU3HAKH, JOKA3bIBAO-
LIMEe YTO 3TO KOHQIIHKT.

2. TeopeTrdecKre OCHOBHI IICHXOJIOTHH KOH(IMKTA

2.1 IlpuunHbI KOH-
(GIMKTOB M KOHQIUKT-
HBIX CHUTyalui, popmy-
JIbl MEXaHU3MOB KOH-
(GIUKTHOTO B3aUMO/EH-
CTBHS

9. IlonsTHE KOH(IUKTA U KOH-
(NUKTHOW CUTYyallH, €€ yYacTHH-
KOB.

10.®opmynsl MEXaHU3MOB KOH-
(IMKTOB, €r0 TPAHMIIBL.

11.HeraTtuBHBIE ¥ TO3UTUBHBIE TI0-
CJIEACTBUS KOH(IIUKTOB.

12 O61mune npruuuHbl KOH(IUKTA.
13.Ponb 1 MecTo KOH(DIUKTA B
JKU3HH YEJIOBEKa, B CYLIECTBOBA-
HUH W Pa3BUTHU COLMATILHBIX

TPYIIIL.
14.OcHOBHBIE TIOHATHS IICUXOJIO-
rMd  KOH(IMKTAa, COBpPEMEHHas

TPAaKTOBKA TOHSATUS KOH(QIIMKTA,
€ro yHUBEpCaJbHbIE IPU3HAKI

3ananue 5. [IpuBenuTe npumMepsl KOH-
(MKTOB, pa3BUBAIOLIMXCS MO HOPMY-
nam A,b, B, 0003HaubTe €ro yJyacTHH-
KOB, TPaHUIIbI U 3Tall pa3BUTHS, CAeIak-
T€ TIPOTHO3 pa3peIIeHusl.

3ananmue 6. Boibepume sapuanm omae-
ma: Bo3MOXHOCTh OeCIpEIMETHOTO
KOH(IINKTa

a) KaK TaKoBasi UCKIIIOYAETCS;

0) B psiae Clly4aeB peaanu3yeTcs;

B) NMOTEHIIMAIBHO PUCYTCTBYET B JIIO-
00M KOH(QIIHKTE.

3apanme 7. CpaBHUTE NOHITHS «KOH-
(IHUKT» U «KKOHKYPEHIHSD» - 3TO TOHS-
TUS-CHHOHUMBI WK HeT. Besikast mu
KOHKYpEHIIUS MpuHUMaeT hopMy 000t0-
JIOOCTPOTO KOH(ITUKTA?

3ananue 8. [Ipusenute npumeps! (He
MeHee 3) HEraTUBHBIX U MO3UTUBHBIX
MIOCTIEICTBUN KOH(JIMKTOB.

2.2 CrpykTypa U Au-
HaMUKa KOH(JIUKTA

15./IlnnaMyka KOHQIIMKTA: TOHS-
THE, ITaIbl, (a3bl pa3BUTHS KOH-
(yuKTa, BO3MOXKHOCTH €T0 paspe-
HICHHS.

16.CtpykTypa KOHIUKTA

3apanue 9. IlpuBenute mpumep KOH-
(hMKTa, IEPEUNCIINTE ero CTPYKTYpHBIE
KOMTIOHEHTBHI.

3aganme 10. Paccmorpute KOH(IHKT-
HYIO CUTYAIHIO, OTpejienTe dTam u da-
3y pa3Butus KoH(puKkTa. OIEHNUTE BO3-
MOJKHOCTB €T0 pa3pelieHusl.

3.Buibl KOH(DIUKTOB

3.1 BHYTpUIUYHOCT-
HBI KOHQJIAKT

17.11oHATHE BHYTPUIMYHOCTHOTO
KOH(JINKTA, CYTh B3TJISLIOB IICHXO-
JIOTOB Ha €ro MPHUPOAY.

18. Busp! 1 mocneAcTBUS BHYTPH-
JUYHOCTHBIX KOH(IIMKTOB, CIIOCO-
OBl pabOTHI C HUMH.

19. IIpobnema knaccudukaum
KOH(JIMKTOB, OCHOBHBIE BH/IbI
KOH(JINKTOB.

3ananmue 11. Onpedenume 610 KoH-
@ruxma, npuuury, npedaoxcume cnocod
npeoooneHss KOHQIUKMHOU CUMYAYUL.
CoTpyaHHUIly, HIMEIONIYIO MaJICHBKOTO
pebeHKa, pyKOBOAMTEINb IPOCUT Mopa-
00TaTh CBEpXypOUYHO, OOBSICHSA, YTO
paboTa cpoyHasi ¥ CIIPaBUTCS C HEW MO-
JKET TOJBKO OHa.

3aganue 12. [IpuBeaure npumMep BHYT-
PHWIMYHOCTHOTO KOH(IMKTA U3 cO0-
CTBEHHOW YKHM3HH, OTIPEJICIIUTE €0 THII,
MIPUYHHBI, CIOCO0 pa3pernicHusl.

3.2 MeXITMYHOCTHBIN
KOH(IUKT

20.ITprumnHBI ¥ BUJBI MEXINYHOCT-
HBIX KOH(INKTOB B OpraHU3aIIH.
21.B3anMOCBS3b MEKITNIHOCTHBIX,
BHYTPHUIMYHOCTHBIX, TPYIIOBBIX
KOH(JIUKTOB.

22. CounaibHO-TICHXOJIOTHYECKOE
cojiepKaHue MPOOIeMBI JIMIHOCTH,
TPYMIIBL, OPraHU3aLKH.

3ananue 13. Onpedenume 6uod KoH-
Gruxma, npuyury, NPeododIcUme Cno-
€00 npeodonenst KOHPAUKIMHOU CUmy-
ayuu: HadanpHHK OT/EIa TIOKPUTUKO-
BaJI COCITY’KHMBLA 110 YUCTO MPOU3BO/-
CTBEHHBIM BompocaM. [locie paboTsl,
Kak 00bIYHO, OHH BO3BPAIIAINCH BME-
CT€ JOMOH, T.K. XKHJIHU I10 COCE/ICTRY.
HavanbpHUK 3aMeTHII, 4TO CITy)KeOHbIC
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3aMEYaHus COCIYKHBELl BOCIPUHSIT KaK
JUYHYIO OOy U JKeJlaHHUE TO JIU MOJ-
CHIETh, TO JIU TUCKPEAUTUPOBATH €TO.
3ananue 14. [IpuBeaure npumep Mex-
JUYHOCTHOTO KOH(IUKTA U MOKAKUTE
Kak#e (DaKTOPBI OBLUTH OTIPEICIISTIOIITIIMHI
pH BBIOOpE crienn(UKU pOJEBOTO TMO-
BEICHUSL.

3.3 I'pynmoBble KOH-
(hITUKTHI

23. I'pynmoBbie KOHMIUKTHI: TOHS-
THe, cuenuuKa, BUIbL.

24. MexrpynmoBble KOHQJIUKTHI:
CYTb, CIOCOOBI Pa3peIeHHUSI.

25. Opranu3annoHHbIE KOHDIUK-
ThI; CYIIIHOCTb, BUIbI, HCTOUHUKHU
BO3HUKHOBCHHUSI.

26. ITonsTHE CONMAIbHOTO KOH-
¢mKTa, ero BUJBI, MOCICICTBHS.
27. KoH(pIUKTBI MKy THIYHOCTBHIO
W TPYIION: MPUIHHBI, BUIIBI, CTIO-
cOOBI peryIMpoBaHusl.

28. Pojib KOJUIEKTHBA B TIPEOJI0JIC-
HUH TPYIIIOBOTO KOH(IIMKTA

29. Ilcuxonoruyeckue 3HaHUS IS
pelieHus npodeM, CBSI3aHHBIX C
«UEJIOBEYECKUM (PAKTOPOMY.

3apanme 15. Pazpaboraiite pekomMeHma-
UK JJIT aBTOPUTAPHOTO PYKOBOIUTEIIS
0CCKOH(MIIUKTHOIO YIpPAaBICHUS B Opra-
HU3aIUY,

3aganue 16. [IpuBenure npumep rpyn-
IIOBOTO0 KOH(JIMKTa, B KOTOPOM IPOTHU-
BOOOPCTBYIOIINE CTOPOHBI OTIMYAIUCH
OBl IpYT OT Jpyra KOJMYECTBEHHBIMH U
Ka4eCTBEHHBIMH MTOKA3aTEIIIMHU.

4 IlpenynpexaeHne u yu

aBJIeHHE KOH(IMKTOM B Iporuecce npoecCrOHANbHON AEATEIbHOCTH

4.1 IIporHozupoBaHue u
MpeynpexIeHIe KOH-
(hIMKTOB

30. OcHOBHBIE TEXHOJIOTHH PETY-
JUPOBaHUS KOHIIUKTA

31. [IpuHIUIEI yIpaBIeHUs KOH-
(hauKTOM

32. Metonbl ynpaBieHUs KOH-
(hiMKTOM

33. IIporHo3upoBaHue U CTUMYIIH-
poBaHHE KOH(IIUKTA: CLIOCOOHI,
YCIIOBUS, TOCTIEICTBHSL.

34.Pabora o npoduIakTHKE KOH-
¢dnukTa.

35. CriocoOb1 MpopUIaKTHKH,
yIIpaBIIeHHsI U pa3penieHus opra-
HU3ALMOHHBIX KOH(JINKTOB.

36. CranmapTHbIe Oa30BBIE MPOIIC-
Jypbl OKa3aHusl UHAUBUY, TPYIIIE,
OpraHu3aIuy TICUXO0JIOTUIECKOH
TTOMOIIIH.

3aganue 17. «Jlyume Bcero o0xomuT
JOBYIIKH TOT, KTO YMEET HX paccTaB-
nsaTh». O KaKUX y4aCTHUKAaX KOH(IUKTA
UJET peub?

3agaume 18. Hamummure wneboubiIoe
acce «DakTOpbI-ICTCPMUHAHTHI OJIaro-
MIPUSITHOTO WCX0J1a KOH(DIUKTa.
3apanme 19. O yeM roBopuUT Makcuma:
«YMHBIN 4YEJIOBEK 3HAET, KaK BHIUTH U3
TPYIHOTO MOJIOKEHUS, a MyAPBIA B HETO
HeE T101aaaeT»?

4.2 Ctpateruu u TakTH-
KH pa3pelieHns KOH-
¢ukTOB

37. Ctunu noBeeHus B KOHPIUKTE
38. OcHOBHBIE MOJIEIH TIOBEICHUS
B KOH()JIMKTHOM B3aUMOJICHCTBUH
39. OcHOBHBIE MOAIEIH TTOBEACHUS
B TIEPETOBOPHOM ITpoIlecce, UX Xa-
paKTepucTHKa

40. IIpaBuia npoBeneHHs Nepero-
BOPHOM ITpOLIETypbI

41. Texnonoruu 3¢pdekTuBHOTO
o011eHus B KOH(IHUKTE.

3ananue 20. Boibepume sapuanm om-
séema :Crparerusi MOBEJICHHUS B KOH-
(nmkTe, KOTOpas AenaeT U3 ONMOHEHTOB
MapTHEPOB:

a) BBIMIPATh —BBIUTPATh;

0) BBINTPATH — IPOUTPATh;

B) YXOJ OT KOH(JIVMKTA,

I) MojiaBjieHue KOHMIUKTA

3ananmue 21. lpespamume npumepol
«Bovi-ymeeporcoenuii2 6 b6onee mazkue u
aghhexmuervie «A-ymeepocoenusny:

a) [Touemy BrI Bcernia mens nepeOnBae-
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Te?

0) Br1 He yBackaeTe MeHs. Bbl HUKOT A
HE BCIIOMUHAETE O MOEM JIHE POXKIEHUSI.
B) Bbl HuKOrma HE JenmaeTe TOTO, YTO
X04y s. BBl BCETJa NMPHHUMAETE pellie-
HUE CaMOCTOSITETHHO.
r) Uro Bl Ha MeHs opeTe

3aganue 22. Hanumurte HeOOIbIIOS
acce Ha TeMy «llocpemHWK © KOH-
(bauKT», B KOTOPOM TIPEACTAaBHTE OC-
HOBHBIC TPYJHOCTH POJU TOCPEIHUKA,
HanboJiee ONTHMANLHBIE CITOCOOBI pea-
JIM3aly 3TON poaun

4.3 JluarHocTuKa u
aHaIU3 KOHMIUKTHBIX
BHJIOB B3aMMOJICHCTBHS
B TPYAOBBIX KOJIJIEKTH-
Bax

42. MeToap! n3yueHus KOH(IUK-
TOB.

43. JINYHOCTHBIE METO/BI H3YUCHHS
KOH()JIMKTOB

44 JKCTIepUMEHTAIBHBIC METO/TbI
M3yYeHUs] KOH(PIUKTOB

45. CyTh CUCTEMHO-
CUTYallMOHHOTO aHaJn3a KOH(INK-
Ta

46. KauecTBeHHBIE METOIBI U3yUe-
HUS KOH(JIUKTOB

47.0co0eHHOCTH TUAaTHOCTUKH Op-
TaHU3aIMOHHBIX KOH(INKTOB

48. IlnanupoBaHue SKCIIEPHUMEH-
TaJBHOTO U3y4YCHUSI KOH(IUKTOB
49. PaboTa ¢ pe3yibpTaTaMu uccle-
JIOBaHHUS KOH(IIMKTOB

3apanme 23. Kakue meronsl paspere-
HUSl KOH(DJIMKTAa B KOJUICKTHUBE BBHI IIO-
cTapaiuch OBl HCIIONB30BaTh MPEKIC
BCEro?

Samanme 24. Kak BBl cunTaeTe MOKHO
TM TPA HCCIENOBAaHWHM KOH(IMKTA
OTPAaHUYUTHCS METOAOM HAOIIO/ICHUS?
ITouemy?

3ananue 25. Vkaowcume, kakue memo-
OUKU @bl NPUMEHUTU Dbl 8 CLEOVIOUUX
KOH@DIUKMHBIX CUMYAYUSIX:

a) I'pasicoanxa A. Bce BpeMst KOH(IIHK-
TYET C TpaKJIaHKO# B, 4yTo cka3biBaeTcs
Ha WX HETIOCPEACTBEHHOM pabdoTe.

0) Bac MpUTJIACHIIM B OPTaHU3AIIUIO B
KadecTBe KOH(IUKTONIOTA, T.K. HOBBIH
PYKOBOAWTENh HUKAK HE HaieT 00mui
SI3BIK C TPYIION MOAYMHEHHBIX. Hanbo-
Jiee OCTPO y HETO CKJIa/IbIBAIOTCS OTHO-
meHust ¢ FIBaHOBBIM M PyKOBOJIUTENb
[I0/I03peBaeT, 4YT0 MMEeHHO VIBaHOB
WHHUIIMATOP KOH(DINKTA;

B) HauanpHHK KpailHE HH3KO OIICHHII
pabory cBoero corpymauka B. ToT gy-
MaJl O TOM, YTOOBbI YBOJHTKCS, TiepeiTn
B JIDYroil OoThen Wid o0XaloBaTh pe-
[IeHre HaYaabHUKa. B utore oH BeIOpan
NOCJIeTHAN BapHaHT U 00paTuiIcs ¢ Ka-
70001 B BBIIIE CTOSANIYIO OPraHHU3aIUIO.

HNTorosblii TeCT M0 Kypcy

1. Ykascume, umo asnaemca npeomemom Kongpnukmonozuu:

a) M3y4yeHHe NMPUPOAbl, MPUUNH, MEXaHU3MOB JIEHCTBUS KOH(PIMKTOB B OOIIECTBE;

0) u3yueHure NpUpobl, IPUUUH, MEXaHU3MOB (DYHKIIMOHUPOBAHHS KOH(IIUKTOB B OOIIECTBE;

B) pa3paboTKa TEXHOJIOTUH BBISIBICHUS, OTCJIEKUBAHUA, YPETYJIMPOBAHMS WM pa3perieHus

KOH(JINKTOB;
T') BCE OTBETHI BEPHBI.

2. Kmo asmop uodeu, umo KoH@auKmol A61AI0MCA HEYCMPAHUMOU YACMbIO COUUATbHOU

Jcusnu:
a) I'. 3ummerns,
6) K. Mapkc;

B) I'. I'erens;
r) H. Makkuasenu
3. Tpemva cmopona 6 Konghnukme, yuacmeyrouias ¢ KOHCMPYKMUGHOM 00CYHCOeHUU npo-
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O1embl, 6 X00€ KOMoOpo20 OKOHUAmenbHoe peuieHue 0Cmaemca 3a y4acmHuKamu KoHg@auk-
ma, Hasvleaemcsa:

a) OIIOHEHT; B) CyOBEKT KOH(IIUKTA;

0) MOCpEaHUK; I') IPOTUBHUK.

4. Kongpnuxmnuasa cumyayus — mo:

a) ATaI pa3BUTUSA KOH(IUKTA;

0) npuunHa KOH(DIUKTA,;

B) TIPOIECC MPOTUBOOOPCTBA MEKIY CYOBEKTaMH COIIMAIILHOTO B3aMMOJICWCTBHUS, HAIPABIICH-
HbIIl Ha BBISICHEHUE OTHOLIECHUM.

I') HAKOIMBIIUECS TPOTUBOPEYHS, CBSI3aHHBIC C JCSITEILHOCTHIO CYOBEKTOB COIMAIBHOTO B3aM-
MOJIEHCTBUS, KOTOPBIE CO3/IaI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKITY HUMH.

5. Tonuok ona peanuzayuu Konghaukma - 3mo:

a) MHITUJICHT; B) KOH()JIMKTHAs CUTYaIIHS;

0) HaNPsKEHHOCTH; T') IpUYMHA KOH(IIHKTA.

6. Ykaxcume ocnoenvle 6udvl KOH)1UKMO8, eciu 3a OCHOBY 63AMbL UX NOC/ICOCHBUA:
a) MEXXJIMYHOCTHBIC, BHYTPHJIMYHOCTHBIC, B) BEpTUKAIbHBIC, TOPU3OHTAIHHBIE;

0) MEXTPYIIOBbIC; BHYTPUTPYIIIOBbIE; ') KOHCTPYKTHUBHBIE U IECTPYKTUBHEIE.

7. Kakoii mun xonghnuxma naubonee pacnpocmpanen:

a) MEeXJIMYHOCTHBII; B) MEXy JUYHOCTHIO M TPYIIION

0) BHYTpUIMYHOCTHBIN; I') MEXTPYIIIOBOM.

8. Ilo3umuensle hynKyuu KoHGaukma smo:

a) pyHKIHS pa3psAKU CIIOKUBIIEHCS COIMATBHON HAPSHKEHHOCTH;

0) necrabunusupyromias QyHKINS;

B) KOMMYHUKaTUBHO-UH(POPMALMOHHAS (PYHKIIUS;

r) GYHKLMA U3MEHEHUA OTHOLIEHWI BNACTY.

9. OdovexmuesHble NpUYUHBL KOHPIUKMA CBA3AHBL C:

a) HeXBaTKOU pecypcos; ') 0COOEHHOCTSAMU KOH(IUKTYIONINX;
0) OTCYTCTBHEM BIIACTH; 1) CHJION BIIACTH.

B) IyXOBHBIM OOHHILIAHUEM;

10. Cywgecmeyem maxoit mun KOHhIUKmMos Ha pupme Kak:

a) BepTUKaJIbHbBIE; B) CMEIIIaHHBIE;

0) rOPU30HTAJILHBIE; I') BCE BapUaHThI BEPHBI.
11. IIpeomemom kongparuxma ne mozym ovtmp:

a) pecypchl, B) SKOHOMHUYECKHE MOTPEOHOCTH;
0) cTaTycHl; T') BIACTHBIE TTOTHOMOYHS.

12. Cpeou nepeuucnennvix oyHKyuil KOHGIUKMA HE2AMUBHOU ABNACHCA:
a) QyHKIMS pa3psIKy CIOKUBIIECHCS MOJIUTHYECKOM HANPSHKEHHOCTH;

0) necrabunu3upyromias GyHKIUS,

B) KOMMYHUKAaTUBHO-UH(POPMALIMOHHAS (QYHKLIUS;

r) GyHKIMS pa3BUTHUS OOIIECTBA.

13.9mo npeononazaem 3agepuwiarowiuil yman pazeumus KOHGIuUKma:

a) UHLIUJIEHT; B) MIEPETOBOPHI;

0) KyTbMHHAIIHIO; ') BCE BapHaHThl BEPHBI.

14.. K ¢hazam pazeumus kongpaukma ne omuocumcs:

a) JIAaTEHTHBIN EPUO/I; T') IPOSIBIICHUE KOH(IIUKTA;
0) aKTUBHOE TEUYCHHE KOH(IINKTA; 1) IOCTeACTBHE KOH(IIUKTA.

B) UHITUJICHT;
15. UYmo ne asnaemca ocnoenvimu 31emenmamu KOHGYIUKMHO20 83AUMOOEUCMEUA '
a) 00BEKT KOH(DIMKTA; I') yCJI0BUS KOH(IINKTA;
0) yuacTHUKU KOH(IIMKTA, 1) CyObEKTHUBHOE BOCIPUATHE KOH(IIHUKTA.
B) COIIEPHHUYECTBO;
16. Tpyooevie Konghnukmet no omnowienuaM cmamyca y4acmHuKo8 Mo2ym ovimsy.
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a) BEpPTHKAJIbHBIC, B) BBICIIIHC;

0) nepapxu4eckue; I') HU3LLIKE.

17. Cnocoé noeedenus onnonenma 6 KoH)auKme, coCMmoauwuil 6 NONvIMKe yiUmu U3 KoH-
¢aukma npu Munumyme 3ampam — ImMo:

a) u30eranue; B) KOMITPOMHMCC;

0) ycrynka; I') KalUTYJIALHNS.

18. Ocmpoe nezamuenoe nepescueanue, évi36annoe 3amanysuieiici 60pbOoil, 3ampazusaro-
wiell 6HYmpeHHUIl MUp 4eo6eKd, Ompaicarouieil npomueopedugle C6A3U ¢ COUUANbHOIU cpe-
0011 u 3a0epicusarouieii NPUHAMUe PeuleHus, Ha3bl6Aemcs:

a) BHYTPHJIMYHOCTHBIM KOH(DIUKTOM; B) MEXKIIUYHOCTHBIM KOH(DIMKTOM;

0) opraHu3aIMOHHBIM KOH(MIUKTOM; T') IEJIOBBIM KOH(IMKTOM.

19. Boioenstom cnedyrouue cnocoowl pazpeuieHus KOHQIUKmMos:

a) aIMUHUCTPATUBHEIE; B) T€/1arOrHYECKHUE;

0) collMaIbHBIE; I') aBTOpPUTApHBIE.

20. K eHympuiuunocmHusIimM KOH(BIAUKMAM 4el08eKa He OMHOCUMCA:

a) MOTUBAllMOHHBIN KOH(JIUKT; T') POJIEBOM KOH(IIUKT;

0) HpPaBCTBCHHBIN KOH(JIMKT; 1) KOH(QIUKT aJIeKBaTHOM CAMOOIICHKH.

B) KOH(QUIMKT HEPEAIM30BaHHOTO JKEIaHMUs;
21. B Kkauecmee nonoxcumenbHozo NOCAe0CMEUA GHYMPUIUYHOCIMHO20 KOHGIUKmMA 6vloe-
AA0om:.
a) JenaeT JMYHOCTh BHYTpEHHe Ooraue, sipue 1 MOJHOLIEHHEE.
0) JaeT TMYHOCTH OIIYIIEHHUE OJHOTHI KU3HH;
B) CITIOCOOCTBYET MOOHMIIN3AIIUH PECYPCOB JTMYHOCTH.
22. Cmunu nogedeHus CmopoH 6 KOH(aAuKme — 3mo:
a) BBITECHEHME, perpeccus, 3aMelleHue, n30erauue;
0) mpoeKIHsl, UACHTHPHUKAIHS, KOHPPOHTAIHS, KOMIIPOMHCC;
B) COTPYIHHYECTBO, H30eranne, KOH(HPOHTALNS, KOMITPOMHCC;
r) u3beraHue, COTPyAHUYECTBO, UAECHTHU(PHUKALNS, KOMIIPOMUCC.
23. I1oo ynpaenenuem KOHIUKMOM ROHUMAECHICA:
a) IIeJICHANPaBICHHOE BO3JICUCTBHE HA MpOIecC KOH(IMKTa, 00ECIIEUNBAIOIIEe PEIICHUE COIU-
aJIbHO 3HAYMMBIX 337a4;
0) IOCTOSIHHOE BO3/ICUCTBHUE HA MPOLIecC KOH(MIMKTA, 00ECTIEeUMBAIOLIEE €r0 Pa3pellIeHHE;
B) BO3/€HiCTBHE Ha Mpolecc KOH(MINKTA, 00ECIeUnBalollee PELIeHUE €ro 3a/1a4.
24. OcHo6HOIl NO3UMUGHBLIL MEMOO PA3peuieHUs KOHPIAUKMOG IMO:
a) crop; B) peduiekcus;
0) comnepexuBaHue; I') IEpEroBOpBHI.
25. Haubonee nepcnekmugeno npeoynpexcoenue KOHQYIUKmos na smane:
a) pa3BUTHS OTKPBITOTO KOH(IUKTA;
0) BOSHUKHOBEHUE U PA3BUTHS KOHPIUKTHON CUTYyallUH;
B) Hayajia OTKPHITOro KOH()IMKTHOTO B3aUMOJIEHCTBUSI.
26. /leusicyweii cunoil 110001 KOHPIUKMHOU CUMYAUUU S6TIAEMCA.
a) MOBOJI; B) HAJINYME 3pUTETCH;
0) uenb; ') HaJIM4YMe cTpecca.
21. IIpeonocvinkamu pazpeuwienus KOHQGAUKMA AGNAIOMCA:
a) JI0CTaTOYHas 3peiocTh KOH(INKTA, MOTPeOHOCTh CyOBEKTOB KOHGIIMKTAa B €T0 pa3pellieHuH,
HaJIM4ue HEOOXOAMMBIX PECYPCOB U CPEICTB JJISl pa3pelIeHUs] KOH(IIUKTA;
0) nocTaToyHasi 3pe’oCcTh KOH(IMKTA, BBICOKHHM aBTOPUTET OJJHOM M3 KOH(IMKTYIOIIHUX CTOPOH;
B) HaJlM4yhe HEOOXOAMMBIX PECYpPCOB M CPEACTB Ui pa3pelieHus: KOHQIHUKTA, TOTPeOHOCTDH
CcyOBeKTOB KOH(JIUKTA B €T0 pa3pelieHnuH, KOJUIEKTUBHAs (opMa AesITeNHHOCTH;
') aBTOPUTET OAHON M3 KOH(IUKTYIOIIMX CTOPOH, KOJUIEKTUBHAs (opma JNesTeIbHOCTH, JIUJIEP-
CTBO B IpYIIIE;
1) CTUJIb PYKOBOJICTBA, BHICOKUN aBTOPUTET OJHOIN M3 KOH(MIMKTYIOIIUX CTOPOH, KOJJICKTUBHAS
dbopma esaTeTbHOCTH.
28. Ynpaenenue KoH@uKmom, KaK cl0McHbLL npoyecc, 6Kaouaem ciedyloujue 6uobl oes-
menvHoCHMU:
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a) MPOTHO3UPOBAHUE KOH(IIUKTA, T) IpenynpexaeHne KOHPINKTA;

0) paspenieHue KOHMIUKTA, 1) BCE OTBETHI BEPHHI.

B) PETyJIMPOBaHUE KOH(IIMKTA;

29. Kakue 6uodvl 0esamenpbHOCmU NO YRPAGICHUI0 KOHQIUKMOM A0EK8AMHbl HA Imane 603-
HUKHOBEHUA U PA36UMUA KOHMIAUKMHOU CUMYAUUU

a) MPOTHO3UPOBAHUE U MPEAYNPEKICHIE (CTUMYIUPOBAHNE);

0) MpOrHO3UpPOBAHUE, IPEAYIPEKACHHUE (CTUMYIUPOBAHUE) U PETYIUPOBAHUE;

B) TOJIBKO MPOTHO3UPOBAHMUE;

T') TOJIBKO IIpeNyNpexaeHNUE (CTUMYIUPOBAHUE);

1) TOJIBKO PEryJupOBaHUE.

30. Ocnosnasa nunusa nogedenus ONNOHeHMa HA 3aKNIOYUMENbHOM IMane KoHpuKkma, no-
Jly4una Hazeanue

a) posib B KOH(DIIUKTE; B) TAKTHKOM BEACHUS CIIOPA;

0) cTpaTerus BpIX0Aa U3 KOH(IIMKTA; ') CUTYyalllU Pa3pereHUsl.

31. K samanam paspewienus KOHYIUKmMHOU cumyayuu He OMHOCAM:

a) U3y4eHHe MOTHBOB, LIEJIEH; B) OIpE/EIEeHUE UCTUHHOMN IPUYKHBI;

0) ycTaHOBJIEHHE YYaCTHUKOB,; I') COXpaHEHHE IMOLMOHAILHON CTa0MIIBHOCTH.
32. Bnepevie onucan 6Hympuiu4HOCMHbLIL KOHPIUKmM:

a) K. JleBuH; B) P. Hapennopd

0) 3. Opeiin; r) I'. 3ummens

33. Ilpunamue mouku 3penus Opyzoit CmopoHsl, HO He 00 KOHUA, A 00 ONpedeNeHHOll cmene-
HU — Imo:

a) KOMIIPOMHCC; B) YKJIOHEHHUE;

0) criaxuBaHUE; T') perieHue IpooIeMBbl.

34. Momuewl 1uunocmu ciedyem paccmampusanms KaK:

a) MOCTeICTBIE KOH(IIUKTA; B) CyOBbEKTUBHBII AIEMEHT KOH(IINKTA
0) MoBOJ K KOH(IIUKTY; T') IPpUYKUHY KOH(DIUKTA.

35. @opmanvublit n0800, HEOOXOOUMDBLIL 0151 HAYAIA A6HO20 NPOMUBODOOPCMBA:

a) pe3UICHT; B) caM KJIMCHT;

0) MpereaeHT; I) HWHIUJCHT

36. Cmonknosenue npomueono10)4#cHoO HANPAGIEHHBIX, HECOBMECHIUMBIX OpYZ C OPY2OM MEH-
OCHUUIL 80 63AUMOOMHOUWIECHUAX UHOUGUOO0E, CEA3AHHOE C OMPUUAMENbHLIMU IMOUUOHATL-
HbIMU NEPEeNHCUBAHUAMU, HA3LIEACHICA

a) MEXJIMYHOCTHBIM KOH(DIUKTOM; B) BHYTPUJIMYHOCTHBIM KOH(IMKTOM;
0) 1e10BBIM KOH(MIUKTOM; ') OpraHU3alMOHHBIM KOHQJINKTOM

37. B mom cyuae, ecnu 1uuHOCHb 3aiiMen ROZUWUIO, OMIUYHYIO OM RO3UYUU 2PYRNbL, MO
MOJHCem 603HUKHYMb KOHPIUKM:

a) MEXJIMYHOCTHBIN; B) IPYIIOBOH;

0) BHYTPUIIMYHOCTHBIH; T') MEXY JJUYHOCTBIO U IPYIIION.

38. Pewenue npoonemol, 6b18600auiee KouleKmue na oonee rghghekmuenulii yposenv QpyHxuyu-
OHUPOBAHUA, XAPAKMEPHO ONA :

a) IECTPYKTUBHBIX KOH(INKTOB; B) KOHCTPYKTHUBHBIX KOH(IJIUKTOB;

0) IpOrpecCUBHBIX KOH(IUKTOB; I') a1alTUBHBIX KO(QIUKTOB.

39. O6a3amenvHbIlM yci06uem CIUMYIUPOGAHUA KOHPAUKMA 8 OP2AHUAUUU AGNACMCA:

a) HaJIM4Ke NPOTUBOPEUHS;

0) TOTOBHOCTb KOJUIEKTHBA KOH(PIUKTHOMY BBICTYILICHHIO;

B) TOTOBHOCTh PYKOBOJUTEISI B KOH(DIMKTHOMY BBICTYIIJICHUIO KOJICKTHBA,

1) TOTOBHOCTb PYKOBOJMTENSI K KOHCTPYKTUBHOMY YIPaBICHUIO KOHMIUKTOM.

40. Cmpamezus pazpeuwienusa Kongaukma, npeononazarouas RPUMupenue cmopon 6e3 pas-
peuieHun npomueopesus NoNy4una Ha3eanue:

a) YCTYIKH (IIPUCTIOCOOIICHHUS); B) COTpYJHUYECTBA

0) KoMIpoMHucca; r) yxon (u30eranue).

Cocrasutens: bonpamesa T.1O., crapmmuii npenonasarens
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