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1 eap TUCHUTIHHBI.
B pesynbrare ocBOeHUS JaHHON AWCIUIUIMHBI Y OOYYArOIIETOCs JOJDKHBI OBITH Cchop-
MHUPOBaHbI KOMIIETEHIIMH OCHOBHOM MpodecCHOHANbHOM 00pa3oBaTeIbHON MPOrpaMMbl aKaje-
Muueckoro 6akanaBpuara (ganee - OITOII): ITK-2, ITK-12.
ConeprxaHre KOMITETCHIIMH KaK IUIAHUPYEMBIX Pe3yJbTaTOB OOYYCHHS IO JUCLUIUIMHE

cM. Tadymnsl 1 u 2.

1.1 ®opmupyembie KOMIETEHITUN
Tabmuma 1 - ®opMupyeMble TUCIUIUIMHON KOMITETSHIIUH

HaunmenoBanue Buga kom- | HammeHoBa- Kon u Ha3BaHHE KOMIIETEHIINH
nereHuuu (0Owexynbmyp- | HUE KaTero-
Has, obwenpogeccuo- pu (Tpym-
HanvbHas, npogeccuonanb- | TIBI) KOMIIe-
Has) TEHIUH

IIpoeccuonanpHas [IK-2 | BmajieHueM pa3UYHBIMU CIIOCOOAMH pa3peIIeHUsI
KOH(JIMKTHBIX CUTYyallMii TPH MPOCKTUPOBAHUH
MEKJIMYHOCTHBIX, TPYNIOBBIX U OPraHU3aLMOHHBIX
KOMMYHHUKALIMM HA OCHOBE COBPEMEHHBIX TE€XHOJO-
UMW YNPaBJICHUS IEPCOHAIIOM, B TOM YHCJIE B MEXK-
KYJbTYpPHOM cpene

IpodeccronansHas IIK-12 | ymeHueM OpraHW30BaTh M MOIJCPKUBATH CBS3H C

JIETIOBBIMH MTAPTHEPAMH, HCIOJIB3Ys CHCTEMBI cOopa
HEOOXOMUMON WHpOpPMalMK A PACHIMPEHUS
BHEIIHUX CBS3€H M OOMEHa ONBITOM IIPH peain3a-
IIMM TIPOCKTOB, HANPABJICHHBIX Ha Pa3BUTHE Opra-
HU3aIMu (MPEANPHUITHS, OPraHa TOCYAapCTBEHHOTO
WM MYHUIIMTIATBHOTO YIPABJICHUS)

1.2 JleckpunTopHble XapaKTePUCTUKH KOMIIeTeH Ui

Tabnuia 2 — JlecKkpunTopHbie XapaKTEPUCTUKH KOMITETEHIIH, POPMUPYEMBIX AUCIUIITAHOMN




Kon n 3Hanus1, ymenus, HaBelku (3Y B), popmupyemble iucunIuimHoMi JlMciuInHel ¥ IpakTHKH, Gop-
Ha3BaHHE MUPYIOIINE KOMIIETEHIHIO
KOMIIETCH- OIIOIT
MU
IK-2 3HaTh: b1.b.14 Opranusza-
— HeoOXOJUMbIE ¥ JOCTATOYHBIE YCIOBUS KOH(IIUKTA; [IUOHHOE TIOBECHIE
—  THIOJIOTHIO KOH(MIIMKTOB; B1.b.15 Menemxk-
— 0OBEKTHBHBIC IPUYHHBI KOH(PJINKTOB B OPraHU3AIIH; MEHT
— CyObEeKTUBHbIC IPUYUHBI KOH(IMKTOB B OpraHU3allly; b1.5.24 Aenosrie
—  MeTOMbl HpeLyNpeKAeHUs KOH(IUKTOB; KOMMYyHHKAallUM M OpraHu3a-
—  METO/IBI yIpaBJIeHHs KOH(IMKTaMHU; UHOHHDIH KOHQIHKT
. b1.B.04 Ynpasine-
— CYIIHOCTh OpraHM3allMM KaK CHCTEMBI; pa3inyaTh BHIbl U THIIBI
opranwaIi; HHE YeJIOBEYECKUMH PECypcamMu
; 52.B.02(I0) Ipoussoa-
— 3HATh TEOPHMIO OPraHM3aLMK M €€ MECTO B CHCTeME Hay4dHbIX 3Ha-
. CTBEHHas mpakThka. [IpakTHka
HUH, a TakKe 3aKOHbl  CHHEPTuH, WH(POPMHUPOBAHHOCTH-
MO TOJYYEHHIO NMpOoecCHOHATb-
YIIOPSIIOYCHHOCTH, CAMOCOXPAaHEHH s, Pa3BUTHUS U T.1L.; .
HBIX YMEHUH M ombITa npodeccu-
— TEOpPETUYECKUE OCHOBHI IEPCOHATBHBIX MPOJIAK; .
OHANIbHOU JeATEeIbHOCTH
— OCHOBHBIC KOMHJ‘IegCHLIC TEOPHH W MOJIEJH OPraHM3alHK NPONAX, | [y B 3([) Tpoussoz-
MOJIEIH crpaTelgm paboTbl C TOPrOBBIM NEPCOHANIOM, IPUHIMIEL, YOP- | L b oo npakrika.  Tpeuw-
MBI U METOJIBI COBITA,; [TOMHas1 TIPAKTHKA
— WHCTOHIO BO3HMKHOBEHHS DASIMYHBIX MOJIXOZIOB K OPraHHM3AUMK | g3 | (](]]) 3amura
PYKOBOJICTBA TOPTOBBIM MEPCOHATIOM, 0OCOOCHHOCTH Mpoliecca NpoJakK, 9 .
N . BBIITYCKHOW KBaJIM(pUKAIIMOHHON
OTEYECTBEHHBIH U 3apyOeKHBIN OIIBIT.
VMeTh: paboThl, BKIIIOUYas MOJrOTOBKY K
—  BBIABJIATH MPUYUHBI OPTaHU3AIMOHHBIX KOH(IMKTOB U CTIIOPOB; [pOUENYpE 3alUTEL M NPOLEAYPY
— Npenynpexaarh KOHQIUKTHI, 3aIMTEI
— aHAIU3UPOBATh MPUYUHBI KOHPIUKTOB;
—  OINpeHeNATH THUI KOH(IIHNKTA;
— BBIICIATh MHYOPMAIHIO O CYIIHOCTH OpraHH3alMi, ee B3auMOOT-
HOIICHUSX C IPYTHMH CYOBhEKTaMH PEIHOYHON SKOHOMHUKHY;
— ONpeAeNIATh POJIM TEOPETHYSCKOro Hayaia B IPaKTUYECKOM MOBe-
JICHUW OpTaHU3aLUH;
— TOHUMATb MIPUPOJLY OPraHU3alMH, 3HATh €€ OCHOBHBIE (DYHKIMU U X
MEXaHHU3MBI;
— TEOPETUYECKHE OCHOBBI EPCOHAIBHBIX MPOAAK;
— OCHOBHBIE KOMIUIEKCHBIE TEOPUH U MOJIENN OPraHU3alliu MPOJAaK,
MOJIENIM CTPaTEerny pabOThl C TOPTOBBIM MEPCOHAIOM, IPHUHIMIBI, (Op-
MBI U METOJIBI COBITA;
— HCTOPHIO BO3HHMKHOBEHHS DA3JUYHBIX MOJXOAOB K OpraHU3alld
PYKOBOJICTBA TOPTOBBIM NEPCOHAIIOM.
Baaagern:
— METOJaMH pa3pelleHus KOH(INKTOB,;
— MeToJaMH IPeayNpexKICHHUS TPYAOBIX CIIOPOB M KOH(INKTOB;
— MeTOAaMH NPOQUIAKTHKH TPYIOBBIX CHOPOB U KOH(IUKTOB,;
— HaBBIKaMHU O0ECKOH()JIMKTHOTO B3aMMOICHCTBHS.
IK-12 3HaTh: b1.5.22 Jloructuka
— METO/Ibl OPraHn3alMy B3aUMOJICHCTBHS C J€JIOBBIMH NaPTHEPAMH; b1.5.23 JernoBbie

— METOJIBI UCCIICIOBAHNS BHEIIHEH Cpe/lbl OpraHU3aIliy I PACIIH-
PEHUS BHELTHUX CBSA3eH W 0OMEHa OINBITOM IPHU pPean3aliu MPOEKTOB
Pa3BUTHSI OpTaHNU3AINH.

YMmersn:

— OpraHM30BaTh U NOJJEPKUBATH CBSA3U C JEJIIOBBIMHU IAPTHEPAMU;

— HCIOJB30BAaTh CHCTEMBI cOOpa HeoOXoauMoW HHGOpMAIMH It
pacuMpeHuss BHEUIHWX CBsi3ed M OOMEHa OIBITOM IIPU pean3allui
MIPOEKTOB, HAMpPaBJICHHBIX HA PAa3BUTHE OPraHU3alMy (TpeArpHATHS,
OpraHa rocy/1lapCTBEHHOTO WJIM MYHUIMIIAIILHOTO YIIPABICHUS).
Baanern:

— HaBBbIKaMH JEJI0BOI KOMMYHUKAIIUH;

— TexXHOJIOTHMH cOopa HeoOXxoauMol MH(OpMaluK Ui paciiupe-
HUSI BHEIIHUX CBSI3€H M OOMEHa OMBITOM IIPH PEATH3aLUH MPOECKTOB,
HaNpaBJICHHBIX HA Pa3BUTHE OpPraHM3alvy (IPEIIPHATHs, OpraHa roc-

KOMMYHHUKAIlMd W OpraHu3alu-
OHHBIA KOH(IIUKT
b1.B.1B.03.01
THUBHOE yIIPaBJIECHUE
b1.B.JIB.03.02 VYnpasie-
HHE Pa3BUTHEM KOMITAaHUU
Bb2.B.02(IT) IIpousson-
CTBeHHas mpakThka. IIpakTHka
M0 TOJYYEHUI0 TPOodeCCHOHATb-
HBIX YMEHHIi 1 OnbITa npodeccu-
OHAJILHOH JIeATEIbHOCTH
Bb2.B.03(IT) IIpousBon-
CTBEHHas mpakThka. [Ipeanu-
IUIOMHasI NPaKTHKa

Kopmnopa-




Konun

3Hanus1, ymenus, HaBelku (3Y B), popmupyemble iucunIuimHoMi

JlMciuInHel ¥ IpakTHKH, Gop-

Ha3BaHUE MHUPYIOLIHE KOMIIETEHIIHIO
KOMIIETEH- OIIOII
02051
YAapCTBEHHOTO WM MYHUIIUTIAIILHOTO YIIPABICHHUSA). B3.B.01(1) 3ammura

BBIITYCKHOW KBaTH()HKATMOHHOM
paboTHI, BKIIOYAs TTOATOTOBKY K
MIPOLIEAYPE 3ALIUTHI U HPOLERY-

Py 3aLIUTHI

2 O0béM U TPYA0EMKOCTH JUCHHUILIMHBI 110 BUAAM Y4eOHbIX 3aHATHIl. DopMBbI

l'[pOMe)KyTO‘IHOﬁ arTrecranmum.

Tabmuna 3 — O0beM U TPYAOEMKOCTh JUCHIUTUINHBI TI0 BUJAM Y4eOHBIX 3aHATUN

OO6mias Tpy10OEMKOCTb | BUABI yue
OHOI1 paboTHI IO AUCIMITIMHE, TPOBOJUMEIC B Pa3HBIX (popmax

O06BéM yacos o hopmam
00y4eHus

(8]0]0)

300

1 O6mas TpyI0eMKOCTh JUCITUTUIAHBI

108

108

2 KonraktHas paborta obOydaromuxcs ¢ TpernojaBareneM (10 BUAAM
yueOHBIX 3aHSATHIA) (BCEro)

36

12

AynuropHas pabora (Bcero):

36

12

B TOM YHCJIC:

JICKIIUHN

18

MPaKTUICCKUE 3aHATU, CCMUHAPhI

18

MIPAKTUKYMBbI

J1ab0paTopHbIe PabOTHI

B MHTEPAKTUBHOH popme

B JICKTPOHHOH opme

Bueayaurophnas pabora (Bcero):

72

92

B TOM 4YHCJIe, HHAUBUAYaIbHAs padoTa 00YJaIOUIUXCsl C MPEerno-

JaBaTcJIEM

MOJTrOTOBKA KypCOBOW pabOTHI /KOHTAKTHas paboTa

IpyNIoBas, WHIWBUAyalbHAas KOHCYJIbTAllMsl M HHBIE BHJIBI
y4eOHOW eATeNFHOCTH, MPEIyCMATPUBAOIINE TPYIIIOBYIO MU
MH/IMBHUYaJIbHYIO pab0Ty 00Y4YarOLIMXCs C MPEIo/IaBaTeseM)

TBOpUecKas pabora (dcce)

3 CamocrosrenbHas pabota oOyuaromumxcs (Bcero)

72

92

4 IIpomesxyTouHast aTTecTalus 00ydaroerocsi — 3a4eT, CeMecTp 2

3. YueOHO-TeMaTH4eCKHi IJIAH U CO/IePsKaHue NUCUMILIHHBI.
3.1 Y4eOHO-TeMATHYeCKHUI IJIAH
Tabnuna 4 - YueOHO-TeMaTHyecKui 11aH 3a04HON (OopMbI 00yUEeHHUS

O6mmas TpyaoeMKoCTh 3aHsTHI (4ac.) DOpPMBI TEKYIIETO
E Pa3nenbl ¥ TeMbl JUCIUTUTHHEL éﬁzggb 020 300 KOHTPOIL 1 TpO-
! 110 3AHSTHSIM AyIUTOpH. AynuTopH. MEXYTOYHOU
= (6ce2o | saustus | CPC | samstus | CPC |aTTecranuu yere-
25 uac.) | pex. TIPaKT. JIEKIL. | IPaKT, BacMOCTU
Bcero: 108 18 | 18 | 72 6 6 | 92
1 Paznen 1 OOmieHne, OTHOIICHHS, 20 4 4 12 5 2 16
KOMMYHHKAIIVSI B OpTraHU3aIHH.
1 Tewma 1 Teoperudeckne OCHOBBI 00- 6 1 1 4 6
IICHUS 1 KOMMYHUKAIUH.
2 Tema 2 CynrHOCTs M MOJICTIH COIIH- 4 1 1 2 4 TTucEMeHHas
AJBHOH ¥ JICIOBOM KOMMYHHUKAITUH. pabora - Impax-
3 Tema 3 HCTpYMEHTBI aHaJIM3a MPO- 6 1 1 4 5 5 5 THYECKHE 3a/1a-
JIyKTHBHOCTH JI€JI0BOM KOMMYHHKA- nus 1 6.1 (T1P-2)




OOwas

TpynoeMKocTb 3aHsATH (dac.)

DOopMBI TEKYLLIETO

E Paznesnsl ¥ TEMbl AMCIUTUINHBI éﬁ)zggb 020 320 KOHTpOIL H 1pO-
) 10 3aHATHAM (6cezo AYLIOPE. AYITIOpH. ot yor
T saHATHs | CPC | 3amarua | CPC |aTTeCcTalMHu ycme-
25 uac.) | pexn. [mpaxr, JIEKIL. | IPAKT, BaeMOCTH
nuu. KoMMyHUKAaTUBHBIN aKT.
4 Tema 4 KomMmyHHKaTHBHOE TIOBEIE- 4 1 1 2 4
HUE B OpraHu3aluu
2 Paznen 2 CrucreMHO-CUTYaITMOHHBIN
aHaJIN3 OPraHU3aIMOHHOTO KOH- 52 8 8 | 36 4 2 | 48
(nukTa.
5 Tewma 5 Konnenuu koH(IMKTA B 4 1 3 4
KOH(JIUKTOJIOTHH.
6 Tema 6 Mopaenu KOH(IHUKTA B KOH- 20 2 4 14 5 5 16
(IMKTHON CHUTYaIHH.
7 Tema 7 LleneBast CTpyKTypa KOH-
(JIMKTHOTO TOBEICHHUSI. 4 ! ! 2 4 IInceMenHas
8 Tema 8 OpraHn3anoOHHBIN KOH- 8 1 1 6 8 pﬁiﬁg;ﬁ;;;_
(GIIMKT B CHCTEME NPEIPUSITHS. Jenam, Tembr | —
9 Tema 9 CtpaTerus ¥ TAKTHKA KOH- 14 2 3 9 5 14 7 (1IP-2)
(hIMKTHOTO TIOBEICHMSL.
10 | Tema 10 JIlunamuka KOH(PIUKTHOH 6 1 5 6
CUTYaIluu
3 Paznen 3 Ynparnenue KOH()IUKTOM B 10 2 2 6 5 5 6
OpTraHM3aIHH.
11 | Tema 11 Konuenmuu u Moaenu
YIPaBICHHS OpraHU3aI[MOHHBIM
KOH(IUKTOM 1 KOH(PIUKTHOM CUTYya- 6 ! ! 4 2 2 6
UEN.
12 | Tema 12 YcnoBue mnpenoTBpaiieHus
¥ YperyJIMpOBaHus OPTraHU3aMOH- 4 1 1 2 4 Ilachmennas
HbIX KOH()JIMKTOB. f;f::}?n—er;zzz:
4 Pasnen 4 Tpynosoi ciop n Mmenna- 10 2 2 6 10 | mmsn 6.1 (1TP-2)
IIUS] TPYAOBBIX KOH(JINKTOB.
13 | Tema 13 TpyzaoBotii criop ¥ HOpMa- 6 1 1 4 6
TUBHBIC OCHOBaHHMS €T0 Pa3pelIeHHsl.
13 | Tema 14 Memuanust B KOH(MIHKTHBIX 4 1 1 2 4
CUTYyaIUAX U TPYAOBBIX CIIOpax.
5 Paznen 5 BHyTpHIIMYHOCTHBIH KOH- IMucemenHast
(bmlIIKT : P 16 2 2 12 16 pabora 1o Teo-
PETHYIECKUM pas3-
JcjiaM, peIICHUe
3aJaHuHU I10
i | o Smmeme mywmer | g | 5 | o | 1 |
praHu3aIyy. romt 8 — 15,
3amanus 1m.6.1
(TTIP-2, TC-3)
16 | IlpoMexxyTOuHas aTTeCTALHS - 3auem - 4




3.2. Conep:kaHue 3aHATHH 10 BUAAM YU4eOHOM padoThI
Tabmuma 5 — ConepxaHue TUCIUTUTMHBI

No
/11

Haumenoanue paszjena,
TEMBbI TUCIATITNHBI

ConepsxaHue 3aHsITHS

Cemectp 2

Cooepicanue 1eKYUOHHO20 KyP

ca

Y KOH(JIUKTHOH CUTyalny.

1 Paznen 1 O01ieHne, OTHO-
HICHHs], KOMMYHUKaIU B
OpraHu3aIyH.

1.1 | Tema 1 Teoperuueckue oc- | OOIIEHHEe W OTHOLICHHS B ICUXOJOTHH, COLUUOIOTUM U MEHEIK-
HOBBI OOLICHUS U KOMMYHH- | MeHTe. HayuHble MOIXOABI K ONPEAEICHUIO MOHATHS «OOIIEHHUE).
Kaluu. [onstre «obmenne». KomrmekcHas cTpykrypa obmenus. Kommy-

HUKaTHBHBIC 3aJaud oOmeHus. [loHsATHE «OTHOLICHHS», MOPSAOK
(ctpyktypa) ycraHoBneHus oTHomeHnd. Koopmunuamms. [lemoBas
KOMMYHHKaNUsA. XapaKTEePUCTHKH JEIO0BOM KOMMYHHUKAIlUU B TOC-
TUHUYHOM Ou3HEce.

1.2 | Tema 2 CymHocTts 1 MoJienu | Tumbl coluanbHOH KOMMYHUKAlMU. [IOHATHE «KOMMYHHKAIIHS.
conManbHOH W  J1eJ0BOH | 3aKkOH KOMMYHHKanuu. MH)OpPMAIMOHHBIN 1 KOMMYHUKAITMOHHBIH
KOMMYHHKAIIHAN. KaHal. TeXHUIMCTCKHE MOJENM KOMMYHHKAalMU: Tene(oHHO-

tenerpaduas moxens Illpamma. ®opMbl KOMMYHHKAI[HOHHOTO
JENCTBUS: MOAPaKaHNE, THAJIOT, YIIPaBJICHHUE.

Mozaen KOMMyHHKauuu (aKLUusl, HWHTEPAKLUUS M TPAaHCAKINA),
MeXTU4YHOCTHAsA, TPYIIOBas, OpraHU3alliOHHAas KOMMYHHKAIIMSL.
XapakTepUCTUKKU JEJIOBOM OPraHU3allMOHHOM KOMMYHHKAlUU B
TOCTUHUYHOM OM3HECe

1.3 | Tema 3 Uuctpymentsl ana- | llpocreiimas cTpykTypa IeTOBOM KOMMYHHKAIWAH, eI KOMMYHH-
Ju3a MPOIYKTUBHOCTH JAeno- | KaHToB. KoMMyHHKallMOHHOE BO3AEMCTBHE W B3aMMOJEWCTBUE:
Boil kommyHHKaruu. Kom- | ompeneneHue, CBOWCTBA, OCOOCHHOCTH. YCIOBUS MPOTEKAHWS
MYHHMKaTHBHBIHN aKT. KOMMYHHKAIIHOHHOTO BO3JECHCTBHSI M B3aMMOACHUCTBUS. XapakTe-

PUCTHKH YYAaCTHHUKOB JENOBOH KOMMYHUKAallMd B TOCTHHHYHOM
ousHece.

KomMmyHuKkatuBHBIM akT. OmpeneneHne KOMMYHHUKAaTUBHOIO aKTa.
Mogens KOMMyHHKaTHBHOTO akta Jlacyanna - 3umueit. Kpurepun
Y OLIEHKa MPOAYKTUBHOCTH KOMMYHUKAIIMH.

14 | Tema 4 KommynukatuBHOoe | KoOMMyHHKaTHBHOE HMHHIHMAIBHOE IIOBEIECHHE — OINpEIEICHHE U

MTOBE/ICHUE B OpraHU3aluu XapaKTepUCTUKH. T HUIIMaIbHBIE OCBIIBI M UX XapaKkTep.
IIpoBokanum B KOMMYHUKAaTUBHOM IOBEJEHHHM M BO3HHKHOBEHHE
KOHQIUKTHON cutyanuu. [IpoBokainus KOHQIMKTA W MPUYHHBI
KOH(IUKTHOTO noseaeHus. Onpenenenue, Ha3HAUEHUE U IPUMEPHI
koHQuKTOreHoB. [IpoBokamus xoHTakTa. OnpeseneHue, Ha3Haye-
HUE W TIPUMEpHl CUHTOHOB. Ha3zHaueHne HEWTpaJIbHBIX IOCHIJIOB.
[Tpumeps! ¢paz-aMOpTH3aTOPOB U HEHTpanoB. bapeepsl B KOMMY-
Hukanuu. Opraiuzanus KOMMYHUKaTUBHOIO KOHTaKTHOTO IOBEe-
HUSl B TOCTHHUYHOM OM3HECE.

2 Paznen 2  CucremHo-

CUTYAIHOHHBIH aHaIu3

OPraHM3aIHOHHOTO0  KOH-

daukra.

2.1 | Tema 5 Konuenumu koH- | CoBpeMeHHBIE NMPEICTAaBIEHUSI O CYIIHOCTH KoH(umKTa. KoHnemn-

¢MKTa B KOHQJIMKTOJIOTUU. | MU NPUPOABI KOHPIHUKTA (COLMANIbHO-OMOIOTHYECKast, COLUAIb-
HO-TICUXOJIOTUYECKasl, KJIAaCCOBasi KOHIIETIINS UM TEOPHUS HACHIIHA,
KOHIenus (GyHKIHOHATM3MA. JlpaneKTH4ecKne KOHIENINH KOH-
¢nukTa.

2.2 | Tema 6 Mopenu xondmaukra | [Ipocreiimas Mmoaens KoHQIIMKTa U KOHGIUKTHOW cuTyaruu. Co-

ctaB MoJiesii. KoH(IIMKTHAS cpeia ¥ OTHOIICHHS.
CyOBeKT U y9aCTHUK KOHMIUKTHOHN cuTyannu. OCHOBHEIE M BTOPO-




n/n

HaumenoBanue pasacia,
TCMbI JUCIUIIIINHBI

ConepxaHue 3aHATHSI

CTETICHHbIE yYaCTHUKHN KOH(IMKTHOHN cuTyaruu. ConmanapHbIE Xa-
PaKTEPUCTUKH, LK U ACHCTBUS YIaCTHUKOB KOH(IMKTHOW CHUTY-
aluu.

XapakTeprUCTHKH BTOPOCTEIIEHHBIX YYAaCTHUKOB KOH(IMKTHON CH-
Tyalluy: TOACTPEeKaTellb, MOCOOHHUK, OPTaHU3aTOp, MOCPETHUKH H
CyJIbH.

Monenu KOH()IUKTOB B OpraHH3alMK: MEXIY TPeMs BUIAMH CH-
noBbIX OoTHOIIeHH#H (Y. MacteHOpyK), KapTorpadudeckas MOJIENb
koHpmukTa (X. Kopuenuyc, III. ®siip); yHuBepcaibHass MOJIENb
KOH()JIMKTHOH CHUTyalnuu. YHUBEpPCAIbHAs MOJECIb MOHSTHIHHOTO
onucaHusi KOHQIUKTHOHN curyanmnu. CTPyKTypa W COCTaBIISIOIINE
KOH(JIMKTHON cUTyanuu. AHanmm3 KOHQIUKTHOH curyarun. Co-
JIepKaTellbHAsT OCHOBAa KOH(DJIMKTHOW CHUTyalliM B TOCTUHUYHOM
Ou3Hece.

2.3

Tema 7 lleneBast cTpykTypa
KOH()JIMKTHOT'O TIOBEICHUS.

LleneBast cTpykTypa KOH(IMKTHOro mnoseaeHusi. CTpaTeruu KOH-
(GIMKTHOTO TOBeAeHusT U 1eiau onnoHeHToB (o H. B. I'pumimHoii).
Lenu npeameTHOH cTOpoHBI KOoHGUKTA. [InpamMuaa morpedHOCTEH
Macnoy. Lenn counanbHOM U MCHUXOJOTMYECKOHM CTOPOHBI KOH-
¢daukTa.

Ilenu opraHW3alMOHHOTO KOH(UIMKTa W KOH(UIMKTa B JCIIOBOU
chepe B TOCTHHHYHOM OHM3HECe.

24

Tema 8 OpranuzanroHHBII
KOH(JIUKT B CHUCTEME Ipe-
TIPUSATHSL.

CymHocTs ¥ npuposaa koH¢uukra B opranuzauud. OObEKT U co-
JepKaHue opraHu3allMoHHOro KoH(piukta. [IpeamerHble wUenn
YYaCTHUKOB OpraHH3aloHHOro kKoHduukTa. ComepkaresbHas oc-
HOBa OPraHU3allMOHHOI0 KOH()IMKTA B TOCTHHUYHOM OM3HECE.

25

Tema 9 CrpaTerus u TakTHKa
KOH(JIMKTHOTO TIOBEICHMS.

Crparerust ¥ TakTHKa KOHQIUKTHOTO TIOBE/IEHUS: 00IIast TEPMHUHO-
JIOTHUSL, OTIPE/ICIICHIE.

Konnermmus K. Tomaca u P. KumiMena o CHIIOBBIX IMHUSX U CTpa-
Terusix KoH(pmukTHOTO ToBeneHus. CruoBoe none. Bexymme ctpa-
TEruu KOH(QJIMKTHOIO TIOBEJICHUSI B CUIIOBOM IIOJIC.

Ctuiib ¥ TakTHKa KOH(IMKTHOTO ToBeneHus. HacTynaTenbHbie n
000pOHUTENBHBIE TAKTHKN KOH(MIMKTHOTO TIOBeeHMs. Parmonas-
HBIi ¥ WPpalMOHAIBHBIA BBHIOOP CTpaTernd B KOH(MIMKTHOW CH-
TayIuu.

2.6

Tema 10 JluHamuka KOH-
(GIUKTHOW CHTYaIUH

TepMuHbI, ONIpeNEICHUS U MOJACIN TUHAMHUKY KOH(IMKTHOH CHUTY-
auuu. Mogens M.B. u SxonroBoii E.C., ctanuu BeI3peBaHUSI KOH-
¢nukTa. Knaccuueckass Mojelib AMHAMUKUA KOH(UIMKTa AHIYIIOBa
A5l u lllununosa A.U., ctanuu pa3sopadyrBanue KoHpIuKTa. Mo-
nenb EmenbsiHOBa, ATanbl U (a3pl TMHAMUKA KOH(DIUKTHOW CUTYa-
UH.

OCHOBHBIC fBJCHHMS JIMHAMUKUA KOH(MIUKTA: (pycTpaius, UHIIH-
JIEHT, WACHTU(UKAIUS, JOXKHas WACHTU(DUKALNS, dCKajalus, pe-
rpeccusi CO3HaHUSI.

Ockananusi KOHPIUKTA. 6 CYNIECTBEHHBIX YepT KOH(QIUKTHON CH-
Tyalmuu Ha dTame dckamammu. O0pa3 Bpara Ha dTamne dCKaJIaluH
KOH()JIMKTHON CUTYAaIIHH.

Paszgen 3  VYopasieHue
KOH()JIMKTOM B OpraHu3a-
UM,

3.1

Tema 11 Konuenuuun u mo-
JIeN YIIpaBJIEHUS! OpraHu3a-
IUOHHBIM ~ KOH(QIUKTOM U
KOH(JIMKTHOH cUTyaluen.

IlonsTe ympaBiaeHUs KOHQIMKTOM, KOHLENUUH U (HaKTOpHI
VIIPaBIIIEMOCTH U HEYNPABIISIEMOCTH KOH(PIUKTOB.

Lenn, Moaens 1 HANIpaBIEHUS AESATEIFHOCTH 110 YIPABICHUIO KOH-
¢nukTHOU cutyauuu. LleHHOCTH M MaHudecTanys B ynpaBieHUU
OpraHU3aIlMOHHBIM KOH(IUKTOM.

CuMmnTomaTuka, JMarHoCTHKa, IPOrHO3UPOBAHUE U NPO(UIIAKTHKA

9




HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

n/n TEMb! IUCLUILIMHBI
koH(ukTa. [lpenynpexaenne u ocnabnenue koHdmkTa. bamanc
CTOpPOH.
VYperynupoBaHue, paspelleHHE W 3aBEpLIEHUE OpraHU3alMOHHON
KOH(JIMKTHOHN CUTYallMH.

3.2 | Tema 12 VYcnoBue mnpenor- | COaMaHCHPOBAaHHOCT, paboOdyero Mecra B OPraHH3al[HOHHO-
BpallleHUsT M YpEeryJupoBa- | TEXHOJIOTHMUECKOM cHCTeMe KakK ycJIOBHME IpelOTBpAIlEeHUs U ype-
HUSl OPraHM3alUOHHBIX KOH- | TYJHUPOBAaHUS OPraHU3alUOHHBIX KOH(INKTOB.

(hITUKTOB.

4 Pazmen 4 TpymnoBoit ciop u
MeAuanys TPYAOBBIX KOH-

(hIIKTOB.

4.1 | Tema 13 Tpynomoii criop u | [IpuunHBl TpymoBBIX cropoB. OmpeneneHue TPYJOBOTO criopa H
HOPMAaTHUBHBIE  OCHOBAaHHUS | €TO0 OTIIMYHME OT OPraHU3AIMOHHOrO KOH(IHMKTA. Bl TpyaoBbIx
€ro paspelieHusl. cniopos Llenn pasperieHus TpyJ0BOTo criopa

NnauBunyansHeiii 1 kKowteKTuBHBINA TpyAoBoii ciop (UTC u KTC).
Hopsinok paspemiennss UTC u KTC. OcnoBubie nonsitust TK PO o
KTC u perynupyromue ero craTbu.

CnenuanbHble rocygapcTBeHnble opransl paspemenus KTC. ®epe-
pasbHas HHCTIEKIHS TpyAa. TpymoBoit apOuTpax.

3abacroBka: noustre u Buasl. TK P® o npase Ha 3ab6actoBky. He-
3aKOHHBIE 3a0acTOBKH. JIOKayT.

4.2 | Tema 14 Menmuamus B KoH- | HopMaTuBHO-TIpaBOBEIE OCHOBBI ~ Menmuanuu. lIpemmyrnectBa u
(IMKTHBIX ~ CUTyallMsIX UM | OCOOCHHOCTH MEAMALMH. DTaIlbl U MPOLELYPhl MEIUALINH.
TPYAOBBIX CIIOpax. Menuarop. Tumbl Menuatopckoit paboTel. TakTHKH BO3AECHUCTBHS

MeaMaTopa Ha CTOPOHBL. Mennanys B TOCTHHHYHOM OHM3Hece.
5 Paznen 5 BayrpunnunoCT-
HBIA KOHQ)JIHKT .
5.1 | Tema 15 3nauenue BHyTpH- | [loHSITHE UM KOHIENIMYA BHYTPWIMYHOCTHOTO KOH(MIHMKTA. Y CIOBHUS

JIMYHOCTHOT'O KOH(I)J'II/IKTa B
OpraHu3aluu.

BO3HUKHOBEHUS U TTOKA3aTeNIM BHYTPUIIMYHOCTHOTO KOH(IIMKTA.
Turel BHYTPHIMYHOCTHOTO KOH(IIMKTA (MOTHBAIlMOHHbBIE, KOTHH-
THUBHBIE U POJIEBBIE).

MexaHu3MBI COBIIIaHUsI C BHYTPWIMYHOCTHBIM KOH(IMKTOM.
Onpenenenne kpusuca. llocmencTBusi BHYTPUIMYHOCTHBIX KOH-
(JIMKTOB JUIsl OpPraHU3aALUH.

Codepircanue npaKkmuueckux 3auamuil

Pazgen 1 OOmenne, OTHO-
NICHUS, KOMMYHHUKAIUS B
OpTraHU3aIHH.

11

Tema 1 Teopernueckue oc-
HOBBI OOIICHUS U KOMMYHH-
KallHu.

1.2

Tema 2 CyIIHOCTh U MOZETH
COIMAJIbHOW KOMMYHUKAIIUH.

13

Tema 3 UncTpymMeHTHI aHa-
Ju3a MPOSYKTHUBHOCTH KOM-
MyHHKammd.  KomMmyHHKa-
TUBHBIN aKT.

IIpaktuueckas padora 1 AHanu3 NpoayKTUBHOCTH KOMMYHUKATHB-
HOT'O BO3/JICHCTBHS B KOMMYHHKaTHUBHOM aKTe.

14

Tema 4 KomMmyHHKaTuBHOE
MIOBE/ICHNE B OpraHU3aUu

IIpakTuueckas padora 2 AHaIU3 HEMIOCPEICTBEHHOTO IOBEACHUS U
WCIIOJIb30BaHMsl CHHTOHOB M KOH()JIMKTOT€HOB B OPraHU3allMOHHOM
KOH(JITUKTE.

Paznen 2 CucreMHo-
CUTYAIlMOHHBIA aHATU3 Op-
TFaHU3aIl[MOHHOTO  KOH(IUK-
Ta.

10




HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

n/n TEMb! IUCLUILIMHBI
21 | Tema 5 Konuenuuu xoH- | IIpakTuueckas pabora 3 CpaBHHUTEIBHBIH aHAIM3 MOJCICH KOH-
¢nukTa B KOHQIMKTONOrMU. | prukTa. [IpuMeHenne Moaeneit Al OLleHKH KOH(DIMKTHOCTH CUTY-
2.2 | Tema 6 Mopmenu koH(IMKTa | aLMi.
Y KOH(IHUKTHOH CUTYyalnu. [IpakTrueckas pabora 4 IlpumeHeHne KapThl aHANH3a KOHQIHUKT-
HOW curyanuu. Curyamuss «Oner CMHPHOB M KOMMEPYECKHN
0aHK».
2.3 | Tema 7 LleneBas crpykrypa | [IpakTnueckas pabora 5 AHanu3 ueneBoil CTpyKTypbl KOH(IUKTHO-
KOH(JINKTHOT'O TTOBEICHMSL. TO MOBEICHNS U NMPUMEHEHHE KapThl aHaIu3a KOH(IMKTHOW CHUTya-
24 | Tema 8 Oprauumzamuonnsii | tud. Ilo curyanmsam «HauuHaromuii nOpeanpuUHUMATENbY U
KOHMIMKT B cucTeMe mpen- | «HauanbHUK ranbBaHUYECKOTO LEXay.
HPUATHSL.
2.5 | Tema 9 Crparerus u Taktuka | IIpakTrueckas pabora 6 AHaiau3 TAKTHKH M CTPATErMU KOHQIHMKT-
KOH(JIMKTHOTO [TOBEICHHSI. HOIO TOBEJCHUS B oOpraHuzanud No curyauuud «CTyneHThl Ha
MPAKTUKEY.
26 | Tema 10 J[unammka ¥oH- | [IpakTmueckas pabora 7 AHann3 AMHAMUKHA KOH(QIIMKTA IO CHTYya-
(haukTa 1 «Crydaii Ha Kadeaper.
3 Pazmen 3 YmparieHue KoH-
(IMKTOM B OpraHU3alyH.
3.1 | Tema 11 Konpenuuun u mo-
JeNy yIpaBJICHUs] OpraHu3a-
IIUOHHBIM KOH()IHUKTOM.
[IpakTrueckas pabora 8 YmpaBieHne KOH(MINKTOM MO CHTyalldd
3.2 | Tema 12 VYcnoBue mnpenor-
«HavanpHUK oTzENa KagpoB»
BpallleHUs M YperyJupoBa-
HUSl OpraHH3alMOHHBIX KOH-
(IMKTOB.
4 Pazmen 4 TpymnoBoi# cniop u
MeAuanus TPYAOBBIX KOH-
(hITMKTOB.
4.1 | Tema 13 Tpynmosoit criop u | [Ipaktudeckas pabora 9 YperynupoBanue KOH(IUKTA U TPYIAOBOM
HOPMAaTUBHBIE  OCHOBAaHHUS | CIIOp B cUTyauuu «OHUpMa NOCTaBKH aBTOTEXHUKIY.
€ro paspereHusl.
4.2 | Tema 14 Mennanus B KOH-
IIpaktuueckas padora 10 dopmbl opraHu3anny MeIUalud B CUTY-
(prmKTHEIX  cHTyamsx  u anuu «3aMeCTUTENb JUPEKTOPaY.
TPYZIOBBIX CHOPAX.
5 Paznen 5 BayrpunnuHoCT-
HBIA KOHQ)JIHKT .
5.1 | Tema 15 3nauenue BHyTpH- | [IpakTHueckast pabota 11 AHanu3 BHYTPUIMYHOCTHOTO KOH(IMKTA

JIMYHOCTHOT'O KOH(I)J'II/IKTa B
OpraHuv3alnuu.

o curtyanmu «MYHI/II_II/IHaJ'IBHHﬁ OTACII 1O apC€HAC U HCII0JIb30Ba-
HUIO 3CMIJIN

11




4 Tlopsinok ONEeHNMBAHUSI YCIIEBAEMOCTH U C(PDOPMUPOBAHHOCTH KOMIIe-
TEHUMH 00y4aromerocsi B TeKylei ¥ mMpoMesKyTOYHOM aTTeCTAIUMN.
HJ’ISI MOJI0KUTEIBHOUN OIICHKHU I10 pE3yiibTaTaM OCBOCHHUA AUCHHUILIMHBI o6yqafomeMyc;{
HEO0OXOIMMO BBITIOJTHUTH BCE YCTAHOBIICHHBIC BUABI Y4eOHOH paboThl. OmeHKa pe3yabTaToB pa-
60TbI 0Oy4aromierocs B 6amuiax (1o BuaaMm) MpuBeieHa B Tadnuiie o.

Tabnuma 6 - bamibHO-pEHTHHTOBAs OIEHKA Pe3y/IbTAaTOB YU4eOHOU paboThl 00yUaromuX-
cs o Bugam (bPC)

Yuebnas |Cymma |Buasl u pe3ynbTatsl yueOHOM pabOThI OreHKa B aTTeCTaIiu Bammer
paborta (Bu- |6amnoB (MuHHMYM -
JbI) MaKCHMyM)
Texyuwiaa yueonas paboma ODPO
Texymas |80 JlexnimoHHbIE 3aHATHS (4 3aHIATHS) 1 6amn mocemenue 1 JIEKIMOHHO- 1-4
yaeOHas (100% T'O 3aHATUS
pabotaB  |/OamioB
cemectpe |mpuBe- |[IpakTuueckue 3ausaTus (11 3ausaTuii). |2 6ayn - mocemenue 1 mpakTuyde- 22- 44
(mocemenue |[neHHON CKOTO 3aHSTHS U BBITIOJIHCHUE
3aHSATHU IO |[IKaJIbI) pabotsl Ha 51-65%
pacmmca- 4 6anna — mocerienne | 3aHATHSA U
HUIO ¥ BBI- BBITIOJTHEHHE TPYIIIIOBOTO 3aJaHUS
MTOJIHEHHE Ha 3ausatun Ha 85,1-100%
3a/1aHKH) CamocrositensHas pabdora 1 5 3apanuii. 10-20
(Tema 6 IlpaxTmueckas padora 3 3a BBITIOTHEHHNE OTHOTO 3a/IaHUS:
CpaBHUTENBHBIN aHAIU3 MoJeNeH MUHUMYM 2 0aiia, MakcuMyM 4
KoH(JIMKTA ) Oata
Konrponbnas padora 1 2 TEOpPETUYECKUX BOTPOCa. 6-12
(remsr 1 -7) Ortser Ha 1 Bompoc ot 3 —x 110 6-
TH 0aJIOB
Konrponbhas padora 2 2 TeopeTH4ecKux Bormpoca 1 1 12- 20
(Temsr 8 -15, pemienue 3a1a9m) 3aja4a.
Otsert Ha | Bompoc ot 3 —x 10 6-
TH OaJIOB
Pemenwue 3agaun - ot 6-TH 10 8
0aioB
HToro no Tekyiei paboTe B ceMecTpe 51 -100
Ilpomesicymounan ammecmayusn
[Mpomexy- |20 Bompoc 1 3 bamia - moporoBoe 3HaYEHUE 3-5
toyHas at- ((100%  |(Temsr 1 -7) 5 0auioB - MakcUMallbHOE 3HaYe-
TecTanusa  |/0ajuIoB HUE
(ox3amen) (mpuBe-  (Bompoc 2 3 baia - MOPOroBoe 3HAUCHHE 3-5
JIeHHOH |(Temsr 8 -15) 5 6anIoB - MaKCHUMaJIbHOE 3HAYE-
TITKAJIBI ) HUE
Pemenue 3anaun 6 0annoB (IOpPOroBoe 3HaYECHUE) 6-10
(aHanM3 KOH(PIUKTHON CUTYAIINH) 12 6annmoB (MakcHManbHOE 3HAUE-
HHE)
HToro mo mpomMeKyTOYHOI aTTecTAUH (324eT) 12-20
Texywiaa yueonaa paooma 300
Texymas (80 JlexnyioHHbIC 3aHATHSA (3 3aHATHS) 1 bayur mocemenue 1 IEKIMOHHO- 0-3
yueOHast (100% 'O 3aHATHS
paboraB  |/OamioB
cemectpe |npuBe- [[Ipaktuueckue 3anaTus (43ansatuii). |2 Oamna - nocemeHue | mpakTu- 8-16
(mocemenue |[ieHHON YEeCKOT'O 3aHATHUS U BBITIOJTHEHUE
3aHSATHU IO |[IKaJIbI) pabotsl Ha 51-65%
pacmuca- 4 6anna — nocemieHue 1 3aHATUS U
HUIO ¥ BBI- BBINOJIHEHHUE TPYNIIOBOTO 33aHUsI
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IOJIHCHUE Ha 3aHaTiu Ha 85,1-100%
3aTaHHH )
[Mucermennas pabora o remam 1 —4 |BemonHeHue 3aqaHuii 5-9
«MojenupoBaHie KOMMYHUKATHBHO-
IO B3aUMOJICHCTBUSI»
[Mucermennas pabota o remMam 5 — 6 |BemmonHenue 3anaHuii 5-10
«KoHuenmu 1 Mojienu KOHGIJIUKTA U
KOH(IJIUKTHOMN CHUTYaIHI
[MpuMeHeHNE KapThl aHANIN3a KOH-
¢nukTHOU cutyaruu. CuTyanus
«Omer CMHPHOB ¥l KOMMEPUYECKHMA
O6ank» (cM. 11.6.1)
[MucermenHas pabota 1o TeMe 7 «AHa- |BeIOTHEHHE 3aaHMId TI0 aHAIU3Y 5-10
JIU3 TIEJIEBOH CTPYKTYPhI KOH(DIUKT-  |OJHOHM CUTyaluu
HOTO TIOBE/ICHUS © IPUMEHEHHE KapThl
aHa3a KOH(PJIUKTHON CUTyalllm.
ITo curyauusm «Hauunaromuii npea-
MPUHUMATENEY» U «HavabHUK raib-
BaHUYECKOTO T[eXa)»
[Mucemennas pabota mo teme 10 Brinonnenue 3aganuii mo aHamu3y 5-10
«/Ilunamuika koHdaukra. OCHOBHBIC |IMHAMUKU KOH(JIMKTHOW CHTYya-
MEPUOJIBI U ITAIbI JUHAMHUKH KOH- uu
(haukTay
[MucemenHas padota mo temam 11 -  |BeimonHenne 3aganuii mo aHamu3y 5-10
14 «YnpasieHue M Meauanus KOH-  |0JHOU curyaruu oT 4 o 10 Gai-
(nUKTOB MO cuTyanusMm «HavanbHUK |7T0B
OTJIeNa KajapoBy, «DPupMa mocTaBKu
ABTOTEXHHUKH». DOPMBI OpraHu3aIiu
MEJIMAIH B CUTYaIlUH «3aMECTHTEb
JTUPEKTOPAY.
[MucemenHast paboTa 1Mo TeopeTude- |2 TEOPETHYECKUX BOTIPOCA. 6-12
CKHMM pa3zenam (Temsl 1 -7) Ortget Ha 1 Bompoc oT 3 —x 110 6-
TH 0aJUI0B
[MucemenHas paboTa 1o TeopeTude- |2 TEOpETHUECKUX BOIpoca u 1 12- 20
ckuM pazzenam (Temsl 8 -15, pemieHue |3aaqa.
3a/1a49m) Otsert Ha | Bompoc ot 3 —x 10 6-
TH 0ayuIoB
Pemenwue 3agaun - ot 6-TH 10 8
0aIoB
HToro no Tekyiei padboTe B ceMecTpe 51 -100
IIpomesicymounasn ammecmayus
IIpomexy- |20 Bompoc 1 3 bayia - MOPOroBOE 3HAUCHHE 3-5
touynas at- ((100% |(Temsr 1 -7) 5 6aoB - MaKCUMaJbHOE 3HAYe-
Tectanus  |/6ayuioB HUE
(ox3ameH) (mpuBe- (Bompoc 2 3 Gamna - MOpOroBoe 3HAYEHUE 3-5
JeHHOH |(Tembr 8 -15) 5 6anoB - MaKCUMaJIbHOE 3Haye-
TITKAJTBI ) HHE
Pemenue 3anaun 6 06ay0B (TIOPOroBOE 3HAUCHHE) 6-10
(aHaMM3 KOH(PIUKTHOW CUTYAIUH ) 12 6amioB (MakcHMaIbHOE 3HAYE-
HHE)
HToro mo mpoMe;KyTOYHOM aTTecTaNM (324€T) 12-20

Obyuaromuecs ouHoit ¢opmbl o0ydeHus (OPO) u oyHO-3a04HON (HOpMBI OOyUeHUs
(O3®0) nonyvaroT miaaH pabOTHl, 3aJaHUs JUISI CaMOCTOSITEIbHON paboThl U MH(OpPMAIHIO 00
OIICHUBAHWUH BBITIOTHEHUS BUIOB pabOT B mepuo 1-3 yueOHO# Hemenu.
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O6yuatomuecs 3a0uHoi hopmbl oOyuenust (3DO) man paboThI, 3a7aHUS 11T CAMOCTOS-
TEJIbHOW paboThl M MH(OpPMAIHIO 00 OLIEHUBAHUU BBIITOJHEHHS BUIOB pabOT Ha YCTAaHOBOYHOM
ceccum.

Crynenram 300 B Tekymeil yueOHOH pabore B cemectpe (1Mo yuyeOHOMY Tpaduky — B
nepuoJi Teoperudeckoro odydenus: (TO) muaHupyeTcsi BBINOJHCHUE MHCBMEHHBIX B COOTBET-
CTBHH C MEPEYHEM MPAKTUUECKUX PaOOT, BHIHECEHHBIX HA CAaMOCTOSTENbHYIO padoTy (cM. TabI.
6) ¥ MMCBMEHHBIX CaMOCTOSTEIBHBIX Pa0OT MO BONPOCAM TEOPETHUYECKOro pasjena (TE3HCHI).
Bormpocsl Teopernueckoro pazzgena cM. Tabn. 9 cronber 3. 3a BBITOJHEHHUE CaMOCTOSTEIIBHBIX
KOHTPOJIBHBIX pa0dO0T Ha3zHA4yaloTCs Oajlibl, BKJIIOYaeMble B OOIIUN 00BEM OAIIJIOB 3a TEKYIIYIO
paboty B cemecTpe. BenmnunHa cymmapHbIX OasioOB 3a MMCbMEHHBIE CAMOCTOSITEIbHBIE (KOH-
TPOJIbHBIC) PAOOTH (MUHUMYM U MaKCHMYM) YBEJIHUUBACTCSI COOTBETCTBEHHO 32 CUET YMCHBIIIE-
HUSl KOJIMYECTBA AyJUTOPHBIX JICKIMOHHBIX M NMPAKTHYECKUX 3aHATHHA MO yu4eOHOMY IUIaHy U
YMEHBIICHUsT 0aJJIOB, MOJy4YaeMbIX 3a 3TH BHUJbI y4eOHOU paboThl. [IprMepHbIe 3a1aHus THUCH-

MEHHOW CaMOCTOSTENIbHOM (KOHTPOJIbHOM) pabOThI IpUBEAEHBI B I1. 6.1 TaHHOW IPOrpaMMBI.

HTorosas o1ieHka BBICTABISETCS B BEIOMOCTh COTJIaCHO CJICAYIOLIEMY IIpaBUITY (Ta6—

avna 7).

Tabnuma 7 - Ouenka ypoBHsI COOPMUPOBAHHOCTH KOMITETEHITUH B TIPOMEKYTOYHOM aT-

TCCTaluH

KpnTepIm OICHUBAHUA KOMIICTCHIIUH

YpoBeHs ycBo-
e€HMS TUCIU-
IUTMHBI H KOM-
neTeHu i

HToropas oneHka

JK3aMeH /3a4eT ¢
OLIEHKOM

3avyer

BykBeHHBIIi 9KBUBAa-
JIEHT / OIleHKA

BykBeHHBbIH
IKBUBAJIEHT

Cymma
0aJLJ10B 11O
100-
0aJITIbHOM
mKaJje

OOyuaronuiics He BIaJeeT TEOPETHUYECKUMHU
OCHOBaMHM AJUCHHUIIIIMHBI U Haquoﬁ TEPMHUHOJIO-
THel, AEMOHCTPHPYET OTPBIBOYHBIC 3HAHHS, HE
CIOocOoOCH pelarh NpakTHYecKHe mnpodeccHo-
HaJbHBIC 3a/1aud, AOMYCKaeT MHO)KECTBCHHbIC
CYIIECTBCHHbIC OIIMOKM B OTBETax, HE yMeeT
HHTEPIPETHPOBATh PE3YJIBTATHl U JeaTh BBIBO-
IBI.

Ilepsrlii

HeynosnetrBopurensHo /
2

He 3auteno

Memnee 51
Oanna

OOyuatonuiics BiIafeeT YaCTUYHO TEOpeTHUe-
CKHMMH OCHOBAaMH IOUCLMIIIMHBI H Hay‘lHOfI TEP-
MHUHOJIOTHEH, (parMeHTapHO CIIOCOOEH pelaTh
NpakTHYeCcKrue MpodecCHOHATBHBIE 3a/auH, J0-
ITyCKaeT HECKOJIKO CYIIECTBEHHBIX OIIMOOK pe-
LIEHUSX, MOXKET 4YacTUYHO HHTEPIPETUPOBATH
MOJTyYSHHBIE pPe3yNbTaThl, JIOMyCKAeT OMINOKH B
BBIBOJIAX.

IToporossrit

Y 10BIETBOPHUTEIHHO / 3

OOydatonuiicss BIageeT TEOPETHYECKIMU OCHO-
BaMM JUCLMIUIMHBI U HAYYHOW TEPMMHOJIOTHEH,
IPaMOTHO M3JIaraeT MaTepHall, CIIOCOOEH pellaTh
NpaKkTHYeCKHue TNpogecCHOHATbHBIE 3a1a4M, HO
JIOITYCKaeT OTAEJbHBIE HECYIIECTBEHHBIE OIINO-
KM B UHTEPIIPETALUH PE3YIbTATOB U BBIBOJAX.

IToBBIIIEHHBIH

Xoporo / 4

OOyuaronuiicss B MOJHOW Mepe BlaJeeT Teope-

IIpoaBunyTHIA

OtnmuHO/ 5

3aureHo

51-65

66-85

86-100
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TUYECKMMHU OCHOBaMH JHUCUHIUIMHBI U HAay4HOH
TEPMHUHOJIOTHEH, TPaMOTHO H3JIaracT MaTepHall,
CHOCOOEH WIUTIOCTPUPOBATh OTBET IIPHUMEpaMH,
(akTamMy, IaHHBIMH Hay4YHBIX MCCIEIOBaHUM,
MIPUMEHATH TEOPETUUCCKHUE 3HAHUSA [UIS PELICHUS
MPaKTHYECKUX MpodeccHoHanbHbIX 3amad. [Ipa-
BIJIPHO MHTEPNPETUPYET MOIYIECHHbIE Pe3yIbTa-
THI ¥ JieJIa€T 000CHOBAaHHBIC BBIBOJIBI.

5 Y4yeOHO-MeTOANYECKOE O0ecTIeueHre JUCIUIINHEI.
5.1 YueOnas iutTeparypa

OcHoBHasi yueOHasi IuTEpaTypa

1. I'aBpa, /I. II. OcHOBBI TeOpUM KOMMYHUKALIUU : YUEOHUK I aKaJeMUYecKoro Oaka-
naspuara / JI. I1. 'aBpa. — 2-¢ u3z., uctp. M non. — Mocksa : M3garensctBo FOpaiit, 2019. —
231 c¢. — (bakanaBp. Akamemuueckuii kypc). — ISBN 978-5-534-06317-2. — Texkcr : anek-
tpouusiii // DbC FOpaiit [caiit]. — URL :

2. Bonomosa, A. K. Conmanbuple koOMMyHHKaIuu. [lcuxonorus O6H.[CHI/I${ YU4EOHHK H
MPaKTUKYM JUIsl cpeaHero npodeccuoHanbHoro oopazosanus / A. K. bomotoa, 0. M. XXykos,
JI. A. IlerpoBckas. — 2-¢ uza., nepepad. M mon. — Mocksa : M3gatensctBo FOpaiit, 2019. —
272 c. — (Ilpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-09111-3. — Tekcer : a1ek-
tpouHsii // DbC FOpaiit [caiit]. — URL :

JonostHUTEeILHAS y4eOHAasI TUTEpaTypa

1. T'ynesuu, O. A. CounanbHasi IICUXOJOTUSA : YUSOHUK U MPAKTUKYM JUIS aKaJIeMH-
yeckoro OakanaBpuara / O. A. I'ynesuu, U. P. CapueBa. — 3-¢ uzn., ucnp. M gomn. — Mocksa :
MznarensctBo FOpaiit, 2019. — 424 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-
534-05490-3. Texkct : oanmekrponnbii // DBC Opaitr [cait]. URL:

2. Teopust MEXKYJIbTYPHOU KOMMYHUKAIIMU | YY€OHUK U TIPAKTUKYM JJIsl aKaJeMH-
yeckoro OakanaBpuara / 0. B. Taparyxuna [u np.] ; mox penakiueii 0. B. Taparyxunoii, C. H.
besyc. — Mocksa : UznarensctBo IOpaiit, 2019. — 265 c. — (bakanaBp. AxagemMuueckuit
kypc). — ISBN 978-5-534-00365-9. — Tekcr : anekTponnsiit / DbC Opaiir [caiiT]. — URL :

5.2 MatepuajibHO-TEXHHYECKOE H MMPOrpaMMHOe obecnevyeHne JUCIUIINHbI
VY4yeOHble 3aHATHS IO AUCIUIUIMHE MTPOBOAATCS B yueOHbIX ayautopusix HOU KemlY
(Tabnuua 8).

Tabnuna 8 — MaTepuaabHO-TEXHUYECKUE YCIOBUS peali3aliy JUCIUILTUHBI

HaumenoBanue yqe6H},1x npeame-

TOB, KYPCOB, JUCIUILTHH (MOyJIeH),

MIPAaKTHUKH, HHBIX BHJIOB YIeOHOM
JeSTeNIbHOCTH, PELyCMOTPEHHBIX
y4eOHBIM IIIaHOM 00pa30BaTeIbHON
IIPOrpaMMBbI

HanmeHnoBanue noMenieHui ajis
MIPOBEICHUS BCEX BHJOB YUEOHOM
JIESITEILHOCTH, TIPETyCMOTPEHHOMN

y4eOHBIM IJIAHOM, B TOM YHCIIE TI0-

MEILEHHUS JIJISI CAMOCTOSITCIIbHOM
paboThI, ¢ YKa3aHUEM MEePEUHs OC-
HOBHOT'O 000PYJI0BaHHMSI, y4eOHO-
HATJISTHBIX TIOCOOHIA U HCIIOJIB3Ye-
MOT0 MIPOTPAMMHOTO 00eCIICUCHUS

Anpec (MECTOIIOIOKEHHUE) TTOMEIIIe-
HHH JUTS IPOBE/ICHHUS BCEX BUIOB
y4eOHOU e TEILHOCTH, TIPEy-
CMOTPEHHO! y4eOHBIM TJIAaHOM (B
cilydae peanusanny 00pa3oBarelib-
HOW TIPOTPaMMBI B CETEBOH (hopme
JIOTIOJTHUTENBHO YKa3bIBaETCs
HaWMEHOBaHUE OpPraHU3alHH, C KO-
TOPOW 3aKIFOYCH JIOTOBOP)

JlenoBbie KOMMYHUKAIMH U OpPTaHH-
3aLMOHHBIA KOHQIIUKT

402 YueOHas ayaurtopusi (MyJIbTH-
MequiHas )Tl IPOBEICHUSL:
-3aHSATHI JTEKIIMOHHOTO THUTIA;

654079, KemepoBckass 001acTh, T.
HoBoky3Hnenx, np-ktr MeTannypros,
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https://biblio-online.ru/bcode/433390
https://biblio-online.ru/bcode/437029
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/436471

- CEeMHHAPCKOTO (TIPaKTUIECKO-
r0) THIIA;

- TPYINOBBIX M WHIVBHAYallb-
HBIX KOHCYJIbTaIINH;

- TEKyLIero KOHTPOJS M Ipo-
MEXXyTOYHOH aTTeCcTalHy.
CrnenuanusnpoBaHHas (y4yeOHas)
MeDedb: Jocka MenoBas, kadenpa,
CTOJIBI, CTYJIbS.

OOopynoBaHue: cCTalUOHapHOE -
KOMITBIOTEP, TPOEKTOpP, aKyCTHUe-
CKasl CHCTEMa, JOCKa WHTEPaKTHB-
Hasl.

Hcnons3yemoe nporpaMMHoe
obecnieyenmne: MS Windows
(Microsoft Imagine Premium 3 year
0 CyOJIMIIEH3HOHHOMY J1oroBOpY No
1212/KMP or 12.12.2018 r. no
12.12.2021 r.), LibreOffice (cBo-
6omHO  pacmpocTpansemoe  [10),
Annexc.bpaysep  (oredecTBeHHOE
cBoOOMHO pactpoctpansemoe [10),
110 MHTEPAKTUBHOM IOCKH
SmartNotebook (kJ1r04 JHIICH3UH O
CepHitHOMY HOMEpY 000pYyIOBaHuS).
HuTepHer ¢ ob0ecrieyeHneM 10CTY-
na B JUOC.

o. 19
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5.3 CoBpemeHHbIe NMPodeccHoHATIbLHBbIE 0a3bl JaHHBIX U HH(POPMALIMOH-
HbI€ CIIPABOYHbIE CHCTEMBbI.

—  Caiit «JIura meauatopoBy http://arbimed.ru : marepuassr:

— Ilpodcranaapt Memuaropa, pexxum jgocryma http://arbimed.ru/professionalnyy-standart-
mediatora,

— Ilyonukarmu, pexum goctyna http://arbimed.ru/publikacii.

- http://arbimed.ru/zakonodatelstvo_o_medi

- Caiit «Icuxonorocy» https://www.psychologos.ru  CtaTbu U IICUXOJIOIMYECKUE
TECThI, TECT Tomaca — KwuwiimduHa — Tunel IIOBCACHUA B KOH(bJ'II/IKTe, PEKHUM OO0CTYyIla
https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte

6 Hnble cBeaeHus U (MJIM) MaTepHAJIbI.
6.1.IlpumepHbIE TeMBbI MUCbMEHHBIX Y4eOHBIX PadoT

6.1.1 IlucbMeHHasi caMoCTosITe/IbHAsI padoTa mo Temam 1 — 4 «YrpaBieHYecKast KOM-
MyHHKaIUs B opranusannu. Cpencrsa aHajln3a yIpaBileHYeCKOH KOMMYHHUKAIIUK».

3aoanue 1. <HenocpeCTBEHHOE MTOBEIEHUE B KOHQIIUKTE

1. Ilo3HakoMbTech ¢ cutyanueil «KauectBo oOciyxuBaHus». B kakom 3anore Bener
CBOM MAJIOr KaXK/1asi U3 CTOPOH KOH(IIMKTA (IpOoAaBel U MOKyIaTeb), KOH()IUKTOTeHHOM MU
cuHTOHHOM? Haiiiute B TEKCTE MOATBEPXKIAIONIUE CIIOBAa M (pa3bl. 3aMUIINTE CBOE 3aKITHOYe-
HUE.

2. Hanmmwure, Kakue 3aa4yl JOJDKEH PEIIUTh MEHEIDKEp IO KalloOe KIMEHTa — MOKyIa-
TEJsL.

3. CocraBbTe 10 JaHHOW CUTyallMu 4 nuanora MeHemkepa v npojaasia (1o 6-7 pervvk ¢
00enx CTOPOH, BCEro He MeHee 12-Tu peruinK), KOTOpble MOITM Obl COCTOSITBCS TOCIE MOTyde-
HUS JKanoO0bl mokynaresns. B kaxaoM nuanore HauMHaeT MEHEIKep, T.K. MHUIMATHBA KOHTaKTa
UCXOJUT OT HETO.

Bapuanmur smanoe ouanozos:

Juanor 1: Hayano auanora HeHTpanbHOE, 3aKIII0YeHNEe KOH(IMKTHOE.

Huarnor 2: Hayano auanora KOH(MIUKTOTEHHOE, 3aKITI0OUEHUE HEHTpallbHOE.

Juanor 3: Hayao Auanora CHHTOHHOE, 3aK/II0UeHHe KOH(QJIMKTHOE.

Huanor 4: Hayaso 1uanora KOHQJIUKTOIE€HHOE, 3aKII0YEHHE — CHHTOHHOE.

Hcnonp3yiiTe B KaXA0M OTIEIbHOM auanore (pasel u cinoa u3 Tabnaun «CHHTOHBI-
KOH(IUKTOreHbl-HelTpassl Erusecay u «CunToHb-KoHpIMKTOreHbI-EXKUKI-AMOPTH3aTOPED).

4. CpaBHUTE NPOAYKTUBHOCTb IPOBEACHHBIX BapUaHTOB AMAJIOTOB OTHOCHUTEIBHO BbI-
OpaHHOTO0 MOKa3aTess MPOAYKTUBHOCTH.

5. IlponeMOHCTpUPYHTE OUANOTH M PACCKaKUTE PE3yNbTAaThl CPABHEHMSI IPOAYKTHBHO-
CTH KaXKJOTr0 JMajora OTHOCUTENIbHO MOCTaBJIEHHBIX MEHEIKEPOM 3a/1ay — PEIIEHBI JIU OHU U
1oYeMy.

Cumyayusn Kauecmeo oocnyrncusanus.

BbI kynuim B Marasuse npoAyKThl U IOMa, CBEpsisl IO YeKy BCe MPOAYKThI, OOHApYKHUIIH,
YTO MpoJaBel-KacCup AJ00aBUII B YEK JIMIITHIOKO MO3UIMIO, TOBAP, KOTOPHIH BBl HE Opaliu.

BbI BepHy/HCh B Mara3uH 1 NOMPOCHIIN BEPHYTH ACHBI'H 32 HEBEPHO MPOOUTHIN B UeK TO-
Bap, MOSICHSAS TE€M, YTO B YeKe MOJPS] ABE TIO3UIIUHN — «CBIP» — CTOAT C OJIMHAKOBBIM BecoM — 0,
398 rpaMMOB, YTO TaKO€ — HOHCEHC, U YTO Balll TOBAp — TOJBKO OAMH U3 ATHX JABYX MO3ULUH, U
YTO, BUAMMO, KaCCOBBIN ammapar A0MyCTUI OIIHMOKY U3-3a HEUCIPABHOCTH.

IIponaBen-kaccup OTKa3aid BaM, CONPOBOJUB 3aMEUYAHUEM «XOJAAT TYT BCE U BCE BpeMs
XKAIYIOTCSl, BCE UM HE TaK», «BCE ObLIO MPOOUTO B YEKE MTPABUIILHON.
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Bbl Hanucanu B KHUTY kKano0 MpecTaBieHrne Ha MPOJaBlia O CIYYHBIIEMCS MHITUICHTE
Y TIO3BOHUIIH TI0 TeNe(hOHY Topsue JTHHHH.

MeHemxep Mara3uHa pa3oupaeT CIOKHUBITYIOCS CUTYAIIUIO C TPOJABIIOM, T.K. IO TIPaBHU-
JlaM OpraHU3aluy JOHKeH Haka3aTh €ro JMIICHHUEM MPEMHH BBUJY MOSBUBILIEHCS B KHUTE Ka-
7100 3amucy 1 Hempo(decCHOHaIBLHOTO TToBeIeH . [la ere Hy)KHO cOoCTaBUTh 00 MHIIMJICHTA pa3-
TOBOP C IIPOJIABILIOM.

3aoanue 2 «Ananu3 NpoAYKTUBHOCTH KOMMYHHKATHBHOTO aKTay

1. Paccmotpute cutyauuto Hoeuuok ¢ omoene mapkemunea.

2. HaiinuTe equHUYHbBIC aKThl YIPABJISIOMIETO BO3CUCTBUS, MPUMEHUB MOJEIb KOMMY-
HHKATHBHOI'O aKTa.

3. Cnenaiite cxemy (PHCYHOK) M MOAPOOHBIA aHAIN3 KaXJIO0T0 aKTa YIPAaBJISIONIETO BO3-
JIeHCTBHSA.

4. OueHuTe NpoAYKTUBHOCTb KaXKJI0TO aKTa.

st BBITIOTHEHUS 3aJaHusl UCTIOJIB3YHTE CIPABOYHBIN Matepuan Ympaenenueckas xom-
MYHUKAYUSL U KOMMYHUKAMUBHbILU AKMN.

Cumyayusn Hosuuok ¢ omoene mapkemunea

K Haranse oOpatuicst ctapelii MpUsSTENb U MOMPOCHI pa3o0paThCs B CUTYallUH, CIIO-
JKUBIICHCS B OT/IeNIE MapKETHUHTA ero (PUPMBI M TIOCOBETOBATh €My, KaK €€ pa3pemuTh. Harambs
coryiacwiack. B kauecTBe WILTIOCTpAllMK OH MPUBEN CPE3 OAHOTO JHSI OTIeNa:

...Hauanpnuk otnena, MBan MBaHOBMY, YEIOBEK CIIOKOWHBIA U OOUIUTEIIbHBIN, MPUXO-
it Ha padoty 3a 10 MuHYT 10 Hadana. OH CUMTANICS HETUIOXHUM CIIEIUAIMCTOM B CBOEH o0nacTu
1 ObUT BIIOJIHE YBEpEH B CBOMX cujaX. CeroaHst OH ObUI HE B JIYYIIEM HACTPOCHHUH, TOTOMY UTO
€XKEroJHO MPUCYKIAEMOE 3BAHME «IYYIIEro KOMMHUBOsDKEpa» moiyuui lletpoB u3 cocennero
otnena. Hermacnoe conmepuudectBo otaenoB MBan MBanoBuu cHoBa mpourpai. «CBoum» OH
Bcerna npupoaui [lerpoBa B mpuMep U Aake 3aCTaBIIsUI JIeJIaTh MOMETKH, TOKJIAJIbl U 3aIMCKH,
kak 310 nenan [lerpo. Ceronns MBan MBanoBuu emie pa3 yoeqwics B TOM, YTO Yy €ro MOJYH-
HEHHBIX HET HU XOPOIIUX HUJIeH, HU UCIIOJHUTENBbHOCTU. OH TSKENO B3JIOXHYJ U cell 3a cToj. B
JBEpPb POOKO MOCTy4aau. ITO ObLI HOBBIA cOTpyAHUK Bacun. OH Kak pa3 MpHIles ¢ Mpeasoxe-
HUEM O PaCIIMPEHUU IO PbIHKA...

Bcro ocraBmrytocs yacth aHs BacuH ynuBiisiics, moyemMy €ro npeioxkeHne ObUio OTKII0-
HeHo. BeuepoMm B ero kabuner 3amen CUI0opoB U paccka3ai, 4TO TOJIBKO YTO MOJYYUII OT mmeda
BBITOBOP 32 TO, YTO HE IMOCOBETOBAICS 00 OHOM U3 CBOMX cAeNOK. OOBsICHEHUS O TOM, UTO Ha
3TO He OBLIO BPEMEHH, a IIaHC OH YIYCTHTh HE MOT, He moMoriu. CUAOpPOB HUUYTh HE OBLI pac-
ctpoeH. OH 3Hai, uto MIBan MIBaHOBHY - YEIIOBEK «OTXOUMBBINY, a CIIEIKA IEUCTBUTEIHHO OBbI-
na oueHb ynayHoi. Paccka3 Cumoposa emre Oombiie ucnyran BacuHa, U 'y Hero BlepBble MOSBU-
nack MbICIb: «Hamo oTcrona yXxoauTs...»

6.1.2 ITucbMeHHasi caMoCTOsATebHAsA padoTa mo Temam 1o remam 5 — 6 Konuenuun
U MOJeJId KOH(IUKTA M KOHPJIMKTHON CUTYallH.

3aganue 1 «CpaBHUTENBHBIN aHAIN3 MOJIEIeH KOHMIUKTaY.

ComnocTaBbTe MOZETH KOH(IMKTOB Pa3HBIX aBTOPOB IO CXOJCTBY M PAa3IMYHMIO CTPYK-
TYpHBIX KOMIIOHEHTOB U MO OXBaTy KOH(JIMKTHOTO cojepkaHus (cMm. Tabyi. Moaenu koH(Iuk-
Ta).

Tabnmuna - Moaenu KoHIHUKTa

Monenu KOH(bJ'II/IKTa 1 UX KOMIIOHCHTBI

1. Ipocreitmas mozxens  [2. Mogens JLA. 3. Mozenb 4. Mopenb NOHATHI- 5. Mogenb KOMITIEKCHAs
KOH(IIMKTA M KOH- [lerpoBckoit M. Lp0ymnbcKoii HOTO ONHCaHHs KOH-
(hIMKTHOM cUTyaluu ¢ukTa (AHIYIOB,

1Iununos)
1. Kondumukryromme 1. Oynkunn 1. CocraB y4aCTHHKOB 1 CymHocTb 1. CocTaB OCHOBHBIX M BTOPOCTEHEHHBIX
CyOBeKTBI — OCHOBHBIE |2, Tumomorus 2. Tlpenmer u 00BEKT 2. Knaccudukamus | yqacTHHKOB
YYaCTHHKH. 3. CtpykTypa 3. Ucropuyeckue kopHu | 3. CrpykTypa 2. CopepxatensHas ocHoBa KC — mpemmer.
2. KondumkTHas cpena — 4. JlmHamuka 4. TloBox (koHkperHble | 4.  DyHKUMS 3. Mukpo- 1 Makpocpe/a (KOHTEKCT)
COLMAJIBHOE MTPOCTPAH- COOBITHS, IPUBEIINE K 5. T'enesuc 4. TloTpeGHOCTHO — MOTHUBALIMOHHAS chepa
CTBO — MHTYUTUBHO KOH(JIUKTY: IPUHATHE 6.  Dsomonus CyOBEKTOB.
oulynaemas JIoJ1bMU aJIMUHHCTPaTHBHOIO aKkTa, | 7.  JluHamuka 5.  OOBEKT NocAraTelbcTBa CTOPOH
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CHCTEMa COLMAIBHBIX
OTHOIICHUH MEXITY
HHMH.

3. OTHOLIEHHUS — YCTOM-
YKBBIE KOMMYHHKATHB-
HbIE CBSI3H YYaCTHHKOB
(mo3HaBaTenbHas1, mooy-
JUTENbHAs U KCIIpec-

CHUBHasA COCTaBJ’I}IIOIlH/Ie).

YLIEMJISIOLIETO paBa
OJTHOM W3 TPYIII; CIUTAHH-
POBaHHbIE MPOBOKAIIUM;
MPUHATHE TAMOIKCHHBIX
OrpaHUYCHHUIT ¥ T.11.)
YpoBeHb HAPSKEHHOCTU
(MM yCTOWYMBOCTH) B
OTHOIIEHUSX MEX]IY CTO-
pPOHAMH B HAYAITBHOMN
TOYKE KOH(IHKTA

8. CucTeMHo-
uH(GOpPMAHOHHOE
OTHCAHNE

9.  Ilpemynpexne-
HUE

10. Paspemenue
11. HccrnenoBanue u
JIMATHOCTHKA

6. Ilo3uuyM y4acTHUKOB (COLMANBHBIH
CTaTyC, KOMIICTEHIHS).

7. OO0pa3sbl ONMOHEHTOB, HIITIO3UH.

8. Crparernu, TaKTUKH, TIPUEMBI

9. «MHmuaeHT» (IIyCKOBOH MEXaHH3M,
BBIBOSIIMI TeUeHHEe KOH(IMKTA U3 CKPbI-
TOi CTaANM HA IOBEPXHOCTh, B OTKPBITHIC
TIPOSIBIICHUS H JICHCTBHS).

10. Pecypcel cTopoH — ncuxudeckas u Gu-
3MYeCKast IUYHOCTHAS CUJIA, PECYPCHI BIIUS-

HUS (aBTOPUTET, BIACTh, Xapu3Ma), MaTepH-
QJIBHBIN, OOLIECTBEHHBIH M AIMHHHCTpPA-
TUBHBIH pecypc.

PGBYJ'IBTaT CONMOCTAaBJICHUSA IIPEACTABUTH B CJICAYIOIIEM ITOPAAKE:

CpaBHuBaemsble Mosie- | [Ipu3Haku cxoncTBa [Ipu3naku paznuaus
I

1-2

1-3

2-3 U T.I.

[To pe3ynpTaTam COMOCTaBICHUS CIENATh BBIBOJ, KaKas U3 MOJEJEH TaeT OoJbIie BO3-
MOYKHOCTEH /1JIs1 yCTAaHOBJICHUS COCTaBa U XapaKTEPUCTUK KOH(MIMKTA, [l BBIBICHUS TUHAMMU-
KW KOH()JIMKTA, U YCTAHOBJICHUS] BPEMEHHBIX TPaHMIl KOH(IMKTA, aHAIN3a OJI0Ka yIpaBJICHUS
KOH(JIMKTOM WJIM JJISl PEIIEHUs IPYTUX 3a/1a4 (KaKuX UMEHHO).

3ananmue 2 «lIpumeHenne Mozenei s OEHKH KOH(PJIMKTHOCTH CUTYaIUi»

YcTaHoBUTE, SABISIOTCA JIM ONKUCAHHBIC HUXKE CUTYalMH 1-4 KOH(IUKTHBIMU CUTYalUs-
mMu? OGOCHYHTE OTBET, IPUMEHHB IS aHAJIN3a IPUBEICHHBIC B TAOJIUIE MOICTH KOH(IIUKTA.

Cumyauyus 1

Mexny AByMs COTpYAHHUKAaMU OpraHU3allii BO3HUK CIIOP IO IMOBOAY CPOKOB BHEIPEHUS
HOBOW TexHOJOruu. OJUH U3 HUX MOTHBHPOBAJI MPEAIAracMble CPOKU BHEAPEHUS MHTEpECaMH
IIPOU3BOJICTBA MPOIYKIMH, BTOPOIl CBOIO MO3UIIMIO 0OOCHOBBIBAJ C MO3UIIMU UHTEPECOB MEPCO-
HaJla, KOTOPOMY MPEICTOUT OCBAUBATH HOBYIO TEXHOJIOTHUIO.

Cumyayusn 2

B Gecene pykoBoauTens ¢ MOJYMHEHHBIM, TOMYCTUBLIMM TEXHOJOTHYECKYIO OIIUOKY,
KOTOpasi MpHBeJa K CEPbe3HOMY MaTepuaJbHOMY yIepOy (upme, pyKOBOAMTENDL IMPEIbIBUI
NPETEH3UH K MOAYMHEHHOMY U HAJIOXKW WTpad B pa3Mepe MeCsSYHOM 3apaboTHOM miaThl. SBis-
€TCsl JIM ONMCaHHasl CUTyalus: KOHQIUKTOM?

Cumyayun 3

[Tpunumast Ha paboTy COTpYJHHUKA, PYKOBOAUTENb (PUPMBI IT0OOEIIa yepe3 JBa Mecsla
MEPEBECTH €ro Ha BBILIECTOSIYIO JOJKHOCTh. [1o McTeueHnn yka3aHHOTO Cpoka oOeliaHue py-
KOBOJIUTEJIS] HE BBITIOJHEHO.

Cumyayun 4 «<MBY «Komounam numanusn

[lImo comemanue y HauanbHuka MBY «KombOunat nutanusy». [logBoaunuck utoru co-
PEBHOBAHUS 3a TOJA CPeAM NPEIANPHUATHHA OOIIeCTBEHHOro nmuTaHus. [lo BceM mokasaTtensMm Ha
nepBOe MeCTO mpeTeHoBaita crooBas Ne 3. Bo3pakeHus: ObUTH TOJIBKO Y TJIABHOTO MHXKEHEpa-
kynuHapa MBY «KomOuHat nutanus» EBIokMMOBa, COOOIIMBIIET0, YTO MPOBEJCHHbIE UM Ha
JHSAX aHanu3bl B cTOJ0BOW Ne 3 BBISABWIM 3aHMKEHUE KAJOPUHHOCTU MUIIM NMPOTHB HOPMBI,
MPUYNHOM KOTOPOTO MOKET OBbITh JHOO0 HEJOBIIOKEHNE MPOAYKTOB, MO0 HApyLIEHHE TEXHOIO-
ruu. B cBsI3u C 3TUM OH CUMTAET, UTO NPUCBAUBATh CTOJIOBOM KJIACCHOE MECTO IIOKA PaHO.

BeicTyruienne EBIOKMMOBa BBI3BAJIO HETOJOBaHWE IUpEKTOpa cTosoBOM IlnpkoBoH,
y’K€ HEMOJIOZOH, HO SHEPTrHYHON JKEHIIMHBI, C OOJIBIINM OIBITOM PabOThl B OOIECTBEHHOM IH-
taHui. «Kak BaMm He CThIJIHO,— 0OpylIiIach oHa Ha EBIOKMMOBa,— HCIIOJIb30BATh CIy>KeOHOE
MOJIOKEHHE JUIS CBEJICHUS JIMYHBIX CUETOB». A KOMHUCCHM mosicHuna: «Mos cronoBas — OJu-
Ka#as K yrnpaBJIeHUIO, 1 EBJOKMMOB 4acTo 3axoamil K HaMm o0enath. Ho B mepepsiB ouepenu
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Bceraa OOJIbINe, MOATOMY OOBIYHO OH 00emall y MEHsS B KaOWMHETE, s cama €ro o0CTyKHBaJa,
4TOOBI HUKOTO HE OTPHIBaTh OT paboThl. Ho BOT ogHaXKIbl Mecsla /1Ba Ha3al, sl HE CMOTJa ero
o0city’)kuTh — OblIa 3aHATa — M nonpocuina EBnokuMoBa noobenats B obmeM 3aine. OH, Kak
BUJUTE, 3alIOMHMII 3TOT cilydaidl. Ero ananmsam s He Bepro. Y Hac Bcerja akKypaTHO FOTOBST, 5
cama ObIBAIO HA 3aKJIAJIKE IPOAYKTOBY.

3ananue 3 «[Ipumenenne Mozenel UIs aHAIM3a OPraHU3AUOHHON KOH(DIMKTHON CUTY-
anun»

Bribepure oqHy U3 Mojeneit KOH(IUKTA 711 TOJIHOTO aHAIN3a KOH(GIIMKTHOW CUTYaIllH S
«Oner CMUPHOB ¥ KOMMEpUYECKHI 0aHK» U 000CHYHTE BBIOOD.

Cumyayusn 5 «Onez CmMupnos u KommepuecKuil 6anHK»

Ouster CMupHOB (23 roja) nocie OKOHYAaHUSI HHCTUTYTa YCTPOUJICsS Ha paboTy B KOMMeEp-
yeckuil 6ank. Yepe3z HEKOTOpPOE BpeMsi, YyBCTBYSI HHTEPEC K ATOM JIEATEIBHOCTH U BBICOKO OLle-
HUBas CBOM BO3MOKHOCTH, OH J1aJl IIOHATH HaYaJIbHUKY CBOETO OTJIENA, YTO HHTEPECYETCS CMEXK-
HBIMH Y4aCTKaMH pabOThl U TOTOB OCBOMTH HX, a TAKXKe JApyrue chepsl AesITEILHOCTH B CBOEM H
UHBIX oTJenax O0aHka. PykoBoAcTBO GaHKa 3aMeTHIIO CIIOCOOHOIO M NEPCHEKTUBHOIO HOBUYKA U
PELINIIO «BBIPACTUTH» U3 HETO I'PaMOTHOIO pykoBoauTesss. CMUpPHOBA Hayalld IJIAHOMEPHO 00Y-
4aTh BCEM TOHKOCTSIM OaHKOBCKOTO JieJia, IepeMelliasi ero ¢ OJAHOTO yyacTka Ha JApyroi cHayajia
B CBOEM OT/I€JIE, a 3aTE€M B JPYTUX.

VY 10CTOBEpUBLINCH B YCHEIIHOM BbINOJIHEHUHM CMHUPHOBBIM BCEX PabOT, KOTOpBIE €My
nopydJaJid, pyKOBOJICTBO OaHKa HampaBwio ero Ha cTaxxupoBky B CIIA s u3yuenus ombiTa
paboTsbl, HepocTynHoro B Poccuu.

3a CpaBHHUTEIBHO KOpPOTKOE BpeMs paboTel B Oanke (14 mecsieB) CMHPHOB OBIIAEI
HaBBIKAMU U «00pPOC» CBA3SIMU, BHIXOJMBLIMMU 3a paMKu TpeOoBaHui ero padouero mecra. Ilo-
CJIe BO3BPAIIIEHHSI CO CTA)KUPOBKHU OH IIOYYBCTBOBAJI CBOM BO3POCIIMI MOTEHIMAN, HO HbIHEIIHEE
pabouee MeCTO CTaJI0 Ka3aThCsl eMy TOPMO30M Ha ITyTH Pa3BUTHUS Kapbephl.

Ha nomxHOCTh HauanbHMKA OT/IE€]a OH IMPETEHI0BATh HE MOYKET, TaK KaK OHa 3aHsTa 4e-
JIOBEKOM, 3apPEKOMEHJIOBABIIUM €e0sl CIIOCOOHBIM M KOMIIETEHTHBIM PYKOBOAMTENEM, OTIUYHO
CIPABIIAIOIIMMCS €O CBOMMHM oOsi3aHHOCTSIMU. [lepeBon CMupHOBA Ha JOJKHOCTH HayalbHHUKA
oTJena B KakoM-Tnbo ¢uinane 0aHka, 10 MHEHHIO PYKOBOJICTBA OaHKa, MPEX1€BPEMEHEH, 10-
ckosibKy CMUPHOB CJIMILIIKOM MOJIOJ M YECTOJIFOOUB, HE BCET/1a YMEET HAalTH KOHTAKT C JIFOJIbMH,
HE MMEET OMbITa PYKOBOJIAIIEH PaOOTHI.

CMUpPHOB k€ HE BUIUT BO3MOXKHOCTH MTOYEPIHYTh YTO-TO HOBOE Ha CTapoM pabodem Me-
cTe, Xo4eT ObicTpee «pacTuy». Ero camoolieHka BbICOKa, OH YyBCTBYET B c€0€ CHIIBI M CTPEMUTCS
UX peaJn30BaTh, HE XOYET TEPATh BpeMsl Ha MPUOOPETEHHE OIbITA U 3aKPEIICHUE HABBIKOB, KO-
TOpBIE €My MOHa1004Tcs B AaibHeleM. Ko BceMy, ero npuriamarT Ha paboTy ¢ MOBBIILICHUEM
B JIpyroii OaHK.

PykoBoscTBO OaHKa, BlokuBIIee B pa3BuTHe CMUPHOBA 3HAYUTEIbHbBIE CPE/ICTBA, HE XO-
YeT TePSITh TAIAHTIMBOTO, HO HE TOTOBOTO K CaMOCTOSITEIbHON aBTOHOMHOM paboTe crienuaiu-
cTa.

6.1.3 IucbMeHHasi caMoOCTOsITeIbHAsI padoTa 1o Teme 10 JlunaMuka KOH(JINKTA.

3ananme. «AHanu3 TUHAMUKH KOH(pIMKTa OCHOBHBIE MEPHOIBI U ATAIbl TUHAMHUKH KOH-
baukTay

1. Cnenaiite aHann3 KOH(GIUKTHON cuTyaruu no curyauuu «Ciydail Ha kadenpe» ¢ uc-
M0JIb30BaHUEM KOMIUIEKCHOM MO/I€HM KOH(QIIMKTHOW CUTYallud, HApUCYHTE CXEMY.

2. OnpenenuTe NpeabICTOPUIO M HAIWTE TOUKY Hadaja M KOHIA KOH(QIMKTHOM cuTya-
L1H.

3. IlpoaHanm3upyiiTe NWHAMHUKY KOHQIMKTHOW cuTyaruu. Haiinmurte sTambl pa3BHTHS
KOH(IMKTHOW CUTYyallu U Te (pa3bl B CUTyallUH, KOTOPBIE MMOKA3bIBAIOT HAYallo U KOHEIl Kax-
noro stana. Pe3ynbrarel aHanmu3a AMHAMUKY KOHQJIMKTHON CUTYyalluu opopmuTe Tabauiei.

4. OxapakTepu3ynTe dTan 3aBeplieHus] KOHQIUKTHON CUTYyaIUH.

5. Haiigute 1 00OCHYITe TOYKH, B KOTOPBIX OCHOBHBIE YYaCTHUKM MOIJIM HaIlpaBUTh
KOH(JIMKTHYIO CUTYaIMIO B KOHCTPYKTUBHOE PYCJIO  COXPAHUTH JIEIOBOE B3aUMO/ICHCTBHUE.

20



Cumyayun «Cnyuaii na kagheopey.

OTOoT ciyvail mpousomien Ha Kadeape oAHOTO By3a, Kyla IO PACHpelesICHHIO MOocie
OKOHYAHUSI TOTO K€ MHCTUTyTa Obula MpuHATAa Mojojoi crnenuanuct Jlsnmmuna. Ona ObICTpO
OCBOWJIACH C JOJDKHOCTBIO ACCHCTEHTA U IMOYYBCTBOBAIA ce0s BIIOJIHE YBEPEHHO, TeM 0oJiee YTo
Onarogaps cBoeMy OOIIMTEILHOMY XapaKkTepy Obljia 3HaKOMa 4yTh JIU HE CO BCEM MHCTUTYTOM.
Tonpko ¢ 3aBenyromuM Kadenpoid YMHOBBIM YCTaHOBHTH XOpPOIIHME OTHOIICHUs JIsinHA He
cmoria. OH SIBHO HE 0A00PsUT MOCTOSIHHBIE OTIYUKH JIsTnHOM, OeCKOHEUHbIE Pa3roBOPHI Ha MO-
CTOpPOHHHE TE€MBbI, KOTOPbIE OHA 3aTeBajla C COTPYIHUKAMH Kadenpsl, ee Hepabouee HACTPOCHHUE.
[TonsiB, 94TO XOpOILIEr0 OTHOIIEHUSI YMHOBA eil He JoOuThCs, JIsuinHa pe3ko U3MEHuIa CBoe Io-
Bezienue. Eciu panpiie oHa XOpOIIO JIM, TUIOXO JIM, HO BBIMOJHSIIA PACHOPSKEHUS 3aBEAYIOIIErO
kadeapou, To Ternepb orpaHuYmiIa 00beM CBOCH pabOThl TEM MUHHUMYMOM, KOTOPBIN ObLT HEOO-
XOJIMM, YTOOBI MpoJepkKaTbcs Ha Kadenpe, IPOsSBUB MPU 3TOM HEIIOKHHHYIO H300peTaTesb-
HOCTb U HEIJIOXO€ 3HaHHE TPYIOBOTO 3aKOHOJATeNbCTBa. [101b3ysICh NPUBUIIETUSIMU MOJIOIOTO
CHELHAINCTa, OHA OTKAa3bIBAJIAaCh PYKOBOAMTH IMPAKTHKON CTYAEHTOB, TpeOoBaja IepecMoTpa
yueOHBIX TUIAHOB, CCHUIASACH HA TMOJOXKEHUE O BBICIICH IIKOJE, KOTOPOE MO3BOJISIIO ACCUCTEHTY
HE YUTAaTh JICKIUI, OTKa3ajJach OT MPENoJaBaHus M BeJia J1a00paTOpHbIC U MPAKTHUECKUE 3aH -
THAL.

OnuumM croBoM, JIsiMHA OTKPOBEHHO MPOBOIMPOBAaHA Y MHOBA HAa KOH(IMKTHI, U OH IIEJ
Ha HUX, CUATAasl HUXKE CBOETO JOCTOMHCTBA HE MPHUHSITH BBI30OB, TEM Oo0Jjiee, YTO IPYroro BbIXOJa
U3 CO3JIABIIETOCS TTOJ0KECHUS 1 HE BUJIEI.

PemmrensHocTh U «cMenocThy» JISIMHON CHUCKAMU €i MOMYNISPHOCTh CPEeId MOJOJIBIX
CHEIHAINCTOB JIAXKE 3a MpeaesaMu Kadeapsl, He TOBOPS YK€ O TOM, YTO JAPYTHe aCCUCTEHTHI 5B~
HO OpHeHTHpoBaluCch Ha JlsunHy. PaccTaHoBka cuil CKiapiBajach HE B IMOJIb3Y 3aBEAYIOLIETO
kadempoi.

[Tocre HEKOTOPBIX pa3MBIIUIEHUH YMHOB pE3KO M3MEHWJ CTpaTeruro noseneHus. Ha
ouepeHOM 3acenaHuu Kadeapbl mocie TpeboBaHUs JIsMHOW CHATH ¢ Hee 4YacTh y4eOHOMH
Harpy3kd YMHOB, K yAWBICHHUIO BCE€ COTPYIHUKOB, HE TOJIHKO HE BBIPA3UJ BO3MYIIEHHUE, HO
OXOTHO TIONIEN €l Ha BCTpedy, CKa3aB JIUIIb, YTO IIOCKOJIBKY ATH Yachl BCE PAaBHO HYXKHO OTpa-
0oTaTh, TO OH BO3BMET Ha ce0sl 4acTh Harpy3ku JIATUHOMN, a OCTaBIIMECS Yachl MPUIETCS pac-
NPEIeTUTh MEXKy OCTATBHBIMH COTPYAHUKAMHU Kaeaphl.

Korna B cnenyromuii pa3 0oAHOM U3 acCUCTEHTOK KadeaApsl NMPUIIOCH €XaTh BMecTo JIs-
JIMHON B KOMaHIWPOBKY, YIHBIEHHE COTPYAHUKOB CMEHIIIOCH BO3MYIIIEHHEM. Y MHOBA OOBHHSI-
a1 B c1ab0XapakTepHOCTH, YPE3MEPHOM TepIUMOCTH, HO BMECTE C TeM, HEJOBOJBCTBO BbICKa-
3BIBAIOCH M B ajipec JISTMHOM. ACCHUCTEHTKH, KOTOpPbIE TEMepb YUTAIHM 32 Hee JISKIUU U BEeld
JOTIOTHUTEJIbHBIE MPAKTUYECKUE 3aHITHS CMEHWIM CHUMIIATUIO Ha SIBHYIO HEI0OpOKenmaTelb-
HOCTh. JIsimmHa pacTepsiiach, TAKOro MOBOPOTa COOBITUI OHA HE OXuJana. Bce ee kampusbl U
NPETEH3UHN TOTYaC )K€ YAOBJIETBOPsINCh. O HEll CTaau TOBOPHUTH, YTO OHA IOJB3YETCS MATKO-
CTBIO M TEPITUMOCTBI0O ¥ MHOBA, YTOOBI IOOUTHCS 0COOOTO TIOJIOKEHUS Ha Kadeape.

brutbie mounTtatenu JIsmuHON oTBepHYIHCH OT Hee. OHA pacTepssia CBOIO MOMYISIPHOCTh
u npuoOperna BparoB. [lockonbky JlsimHA TMpHUBBIKIA OBITH B IIEHTPE BHUMAHHWS M BBI3HIBATH
BOCXUILIEHUE OKPYKAIOIIMX, aTMOc(hepa HEJOOPOXKETaTeIbHOCTH, CIOKHBILASCS BOKPYT HEe Ha
kadenpe, crana ka3zaTbcs HeBhIHOCMMOW. OHa Havaja BecTu ce0s 3aHOCUMBO U Ipy0o, 4em erle
00JIbIIIE BOCCTAHOBHJIA IPOTUB Ce0s1 KOJIIIEKTHB.

UYepes HekoTopoe Bpemst JIsnuHa BeIHYXJI€HA Oblja MOJaTh 3asBIEHUE 00 yBOJHHEHUH.
YMHOB pemt BeIIEpKaTh XapaKkTep 10 KOHIA M CTall yTOBapuBaTh JISITMHY OCTaThCsl, CCHUIAsICh
Ha TO, YTO HE UMEET MpaBa YBOJIUTHh MOJIOJOTO CIIEHUAINCTA A0 UCTCUEHUS TPEXJIETHETO CpOKa
pabotel. Torma JlsmmHa oOpaTtmiiachk K JeKaHy U J0OWIach pa3perieHus Ha yBoiabHeHue. [locme
ee yxoja kadeapa B3JOXHYNA ¢ O0JIETYEHUEM M MEXY COTPYIHUKAMH U 3aBEIyIOIIMM BOCCTa-
HOBHJIVICh TIPEKHHUE OTHOIICHHUS.

! Bopoakun ®. M., Kopsix H.M. Buumanne: koudukr! — HosocuGupek: Hayka. 1984. — C.
102 - 103.
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6.2. IlpumepHbIe BONPOCHI U 3aJaHMs / 3a1a4M ISl IPOMEKYTOYHOM aT-

TecCTauuu
Taoauna 9 — IlpuMepHbIe TeopeTHYecKre BONMPOCHI U NMPaKTHYecKue 3aJaHus / 3a-
A4 K 3a4eTy

Pa3nesns! U TeMBI

HpI/IMepHBIC TCOPETUYCCKUEC BOIIPOCHI

HpI/IMepHBIe MNPAKTHUYCCKUC 3adaHusd
10 CUTyalusiAM

Paznen 1 OOnieHue, OTHONICHUS, KOMMYHHUKAIHSI B OpraHU3aIny.

Tema 1 Teopern-
YECKHE OCHOBBI
OOIIEHUS U KOM-
MYHUKAIIH.

OO111eHH€e ¥ OTHOIIEHHS B IICHXOJIOTHH,
COIIMOJIOTHH U MEHE/DKMeHTe. HayuHbie
MOJIXOJIbI K OTPEICICHHUIO TOHITHS
«obmenue». [lonsTie «oOmeHne.
KommuiekcHas cTpykTypa oOmeHusl.
KoMMyHUKaTHBHBIC 3a/1a4u OOLIICHHSL.
[lousITHE «OTHOMICHUST», MOPSIOK
(cTpyKTypa) yCTaHOBIICHUS OTHOIICHHIA.
Koopnunanus. [lenoBas KOMMyHUKA-
1usl. XapakTepUCTUKU JEJIOBOM KOMMY-
HUKAIlMU B TOCTHHUYHOM OW3Hece.

1.2

Tema 2 CymrHocTh
U MOZEIH COLU-
albHOM KOMMYHH-
KaLlUH.

Tunel counanbHOM KOMMyHUKanuu. [1o-
HATHE «KOMMYHUKAIUA». 3aKOH KOMMY-
Hukanuu. MHQOpManoHHEIN 1 KOMMY-
HUKallMOHHBIN KaHal. TeXHUIUCTCKUE
MOJIENI KOMMYHHUKAIIUHU: Tele(oHHO-
tenerpaduas mogens Llpamma. Dop-
Mbl KOMMYHHKALMOHHOTO IeHCTBUS:
noJipaskaHue, TUaior, ynpasieHHe.
Mojenu KOMMYHUKAIUU (aKIUsl, MH-
TepaKUus U TPaHCAKLHKs), Mexny-
HOCTHasi, TPYyNIIOBasi, OpraHU3aluOHHAS
KOMMYHUKalusa. XapakTepuCTUKU JeJo-
BOM OPraHU3allMOHHOM KOMMYHUKAIUH
B TOCTHHHUYHOM OH3Hece

1.3

Tema 3 UucTpy-
MEHTHI aHAJIH3a
MPOAYKTUBHOCTU
KOMMYHHKAaLIUH.
KommyHukatus-
HBIN aKT.

IIpocreiimas CTpyKTypa I€10BOMH KOM-
MYHHKAIIUH, [IeTd KOMMYHUKaHTOB.
KomMMyHHKalMOHHOE BO3JEHCTBUE U
B3aUMO/ICHCTBHE: OIpeieNieHHE, CBOII-
CTBa, OCOOEHHOCTU. YCJIOBUS IIPOTEKA-
HUSI KOMMYHHKAIMOHHOTO BO3/1€HCTBUS
Y B3aMMOJIEHCTBHUS. XapaKTEPUCTHKH
YYaCTHHKOB JI€JIOBOM KOMMYHHKAIIUU B
TOCTUHUYHOM Ou3Hece.
KommyHukatuBHbIN akT. OnipeaencHue
KOMMYHHKAaTHBHOTO akTa. MoJenp KoM-
MYHHKAaTHBHOTO akTa Jlacyamna - 3um-
Hell. Kputepun u onieHka npoyKTUBHO-
CTH KOMMYHHKAIIH.

1.4

Tema 4 KommyHu-
KaTUBHOE I10BEJIe-
HUE B OpraHu3a-
UH

KomMMyHHKaTHBHOE HHUITHAIBHOE TTOBE-
JIEHUE — OIpe/IeIeHne 1 XapaKTepPHCTH-
Kd. IHUIMaabpHbIe OChUIBI U UX XapaK-
Tep.

[TpoBOKaluK B KOMMYHUKATHBHOM I10-
BEJCHUH 1 BOSHUKHOBEHUE KOH(IIUKT-
Holi curyanuu. [IpoBokarus KoHGIMKTa
Y TIPUYUHBI KOHQIMKTHOTO TIOBEICHHSL.
Onpenenenue, Ha3HAUYCHUE U IIPUMEPEI
KoH(UKTOreHoB. IIpoBOKaIMs KOHTAK-

3ananue. Haiinute B cuTyauuu eqUHUYHBIC
aKThl  YOPABISIONIETO  KOMMYHHUKAaTHBHOTO
Bo3zeiicTBus. Crenaiite TOApPOOHBIA aHATH3
KaXJIOTO aKTa YMIPAaBIIAIOIIEI0 KOMMYUKATHB-
HOTO BO3JEHCTBHSA, MPUMEHUB MOJAETH KOMMY-
HUKAaTUBHOTO akTa. OLUeHUTe NMPOAYKTHBHOCTH
KQXKI0T0 aKTa.

Curyarus. K Haranbe oOpatuiicst crapblid
MIPUATEIH U TIONPOCHIT pa300paThcs B CHTya-
[IUH, CIIOKHBIICHCS B OT/ENIC MAPKETHHIa €ro
(hUPMBI ¥ TOCOBETOBATH EMY, KaK €€ paspe-
muTh. HaTtanes cornacuiace. B kauecTse mi-
JIIOCTPaLUK OH MPUBEI CPe3 OJHOTO JHS OTHe-
na:

...HauansHuk otnena, MBan MiBaHOBHY, Yelo-
BEK CIIOKOWHBI U OOUIMTEIBHBIN, MPUXOIUIT
Ha paboty 3a 10 mMuHyT m0 Havana. OH c4H-
TaJICs HETJIOXUM CIICI[HATICTOM B CBOCH 00Ia-
CTH W OBUT BIIOJHE YBEPCH B CBOUX CHJIAX.
CeromHsi OH OBUI HEe B JIy4IIEM HACTPOCHHH,
MOTOMY YTO €XKETOJHO MPHCYKAaeMOe 3BaHUE
«IyYIIero KOMMHBOsDKEpa» moiayumia Iletpos
u3 cocemHero otaena. HermacHoe comepHude-
cTtBO oTaenoB MBan MBaHOBHY CHOBa IMpOUT-
pai. «CBoum» oH Bcerna npusoaui [lerposa B
MpUMEp U JIaKEe 3aCTaBIIUT JIENaTh MOMETKH,
JIOKJIaJbl U 3allUCKU, Kak 3To aenan [lerpos.
Ceronus ViBan VBaHoBHY emte pa3 yOequics B
TOM, YTO y €r0 IMOJYNHEHHBIX HET HU XOPOIIHX
WIeH, HU HCHONHUTENbHOCTH. OH  TsDKENo
B3JIOXHYNI M ceJl 3a CTOJN. B aBeps poOko mo-
cTy4and. DOTo OBUI HOBBIH COTpyIHHK BacuH.
OH Kak pa3 MpHIIeN C NPEJIOKEHUEM O pac-
IIMPESHUH JIOH PHIHKA...

Bcro octaBmiyrocst yacth qHs Bacun yauBIsi-
csl, IOYEMY €ro MPEATOKEeHHE OBLIO OTKIIOHE-
Ho. Beuepom B ero xabuneT 3amen CuaopoB U
pacckasai, 4yTo TOJBKO YTO MOIYYHJI OT Ireda
BBITOBOP 32 TO, YTO HE TOCOBETOBAJICS 00 OJI-
HOI U3 cBOMX ceioK. OOBSICHEHHS O TOM, YTO
Ha 9TO He OBUIO BPEMEHH, a IIaHC OH YITyCTUTh
He Mor, He oMorii. CHIOPOB HUYYTh HE OBLT
pacctpoen. OH 3Hai, yto VBan MBaHoBWY -
YEeJIOBEK «OTXOIYHUBBIN», a CHIelKa JCHCTBHU-
TeNnpHO OBbUTAa OveHb ymauHoil. Paccka3z Cumo-
poBa eme Ooibine wcmyran BacuHa, U y Hero
BIIEpBBIC TMOSIBIIACH MBICHL: «Hamo otcroma
YXOIUTb...)»
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ta. OnpeaeneHue, Ha3HAYEHUE U ITPUMeE-
pbl CUHTOHOB. Ha3zHaueHue HeWTpasb-
HBIX 1TOChUIOB. [Ipumeps! gpas-
aMOPTHU3aTOPOB U HEUTpanoB. bapbepsl
B KOMMYHUKanuu. Opranusanus KoM-
MYHHKATHBHOTO KOHTAKTHOT'O ITOBEC-
HUsI B TOCTUHUYHOM OM3HECe.

Paznen 2 CucteMHO-CUTYallMOHHBIN aHATN3 OPraHU3aIMOHHOTO KOH()IMKTA.

Tema 5 Konuen-
UY KOH(MIIUKTA B
KOH(JIUKTOJIOTHH.

CoOBpeMEHHBIC MPEIICTABICHUS O CYIII-
HocTH KOH(IMKTa. KOoHIIenuu mpupo-
Jibl KOHMIUKTA (COLMANTBHO-
OuHosIornueckas, COIHaIbHO-
MICUXOJIOIMYECKas, KIIACCOBast KOHIICII-
LU WIIA TE€OPHST HACHIINS, KOHIICIIIUS
¢dyHKIIMOHANMM3MA. J[HaNeKTHIeCKre
KOHIICTIIIMYA KOH(JIUKTA.

2.2

Tema 6 Mozenu
KOH(JIUKTA U
KOH(IIMKTHOH cH-
TyaIuu.

[Ipocreiimas Moaenb KOHGIUKTA U
KOH(GIUKTHOH cutyarmu. CocTaB Mojie-
. KondnukTHas cpena u OTHOLICHUSI.
CyOBeKT 1 y4acTHUK KOH(JIUKTHOHN CH-
Tyauuu. OCHOBHBIE U BTOPOCTEIICHHbIE
YYACTHUKU KOH(MIMKTHOW CUTYyallnH.
CornnanbHble XapaKTepUCTUKH, IIETTH U
JIEACTBUS YIaCTHUKOB KOH()IMKTHOU
CUTYaIlUH.

XapaKkTepUCTHUKH BTOPOCTETIEHHBIX
YYaCTHUKOB KOH(IMKTHON CUTYaLUH:
MOJCTpeKaTeNb, IOCOOHUK, OPraHu3a-
TOp, TIOCPETHUKH U CY/IbU.

Mozeny KOHQJIUKTOB B OpraHU3aIUH:
MEXIY TpeMsI BUaMU CUIIOBBIX OTHO-
mennii (Y. MacteHOpyk), kapTorpadu-
yeckast Mozienb KoHdunkra (X. Kophe-
muyc, 1. ®aiip); yauBepcaipHas Mo-
JIeNTb KOH(DJIMKTHOW CUTYyalluu. Y HUBEp-
caJbHasg MOJIENb MOHATUHHOTO OMHCa-
HUSI KOHQUINKTHOHM cutyauu. CTpyKTy-
pa 1 COCTaBIISOIINE KOHPIJIMKTHOH cH-
Tyaruu. AHanu3 KOHQJIMKTHON CHUTYa-
un. ConeprxaresbHasi OCHOBA KOH-
(GIUKTHON CUTYallM B TOCTUHUYHOM
OusHece.

2.3

Tema 7 LleneBas
CTPYKTypa KOH-
(MKTHOTO TIOBeE-
JACHUS.

Lenesas cTpykTypa KOHGIMKTHOTO TI0-
BeaeHus. Ctparernu KOHQIUKTHOTO
MIOBEJICHUSI U LIEJH ONmoHeHToB (o H.
B. I'pumnnoii). Llenn npeameTHOM cTO-
ponsl koH(pHKTa. [Inpamuaa motpeod-
HocTeil Macnoy. Lenu couuansHoOi U
TICUXOJIOTHYECKON CTOPOHBI KOH()IIUKTA.
Lenn opranu3anmOHHOTO KOH(IINKTA U
KOH(JIUKTA B AEJOBOH chepe B TOCTH-
HUYHOM OHu3Hece.

2.4

Tema 8 Opranuza-
[IUOHHBIN KOH-
($MKT B cucteme
TIPEAMPHUSITHSA.

CymHOoCTh 1 IprpoJa KOH(MINKTA B Op-
raauzanun. OOBEKT U COMIEPIKAHME Op-
raaMzauuoHHoro konguukra. [pen-
METHBIE LIEJIM YYaCTHUKOB OpraHu3aIy-

onHoro koHpmukTa. ConepkarenpHas

3asanre. MOXHO JIM OIMCAHHYIO CUTYAlUIO
KBaNMGHUIMPOBATh KAK  OPraHU3aL[MOHHBII
koH(mUKT? Eciin HeT, TO KaKOBbI MEPCIEKTH-
Bbl Pa3BUTHS OIMCAHHOIH CHTyallMd B KOH-
¢muxr. Ecm ma, To ykakure CTOPOHBI KOH-
(mKTa M ero BHI, NOKKHUTE Ha CXEME Mapbl
KOH(UIUKTYIOIINX CTOPOH, WX IIEJNH U OOBEKT
KOH(UINKTa, a TaKXKe CTaTyC U PEecypchl CTO-
POH.

Curyanus. PyKOBOIMTENIO OJHOTO M3 OTJHE-
0B (UPMBI HEOXXKHJAHHO MO3BOHMJI TIJIaBa
GupMBl U COOOIIMI, YTO K HEMYy Ha IPHEM
npumen paboOTHUK ero OTnaeNa W CKasall, 4To
PYKOBOJHTENb OTHOCHTCS K HEMY HpENB3STO,
HEoOBEeKTHBHO. [[J1s pyKOBOAUTEIS OTAENA 3TO
MOJTHAsE HEOXKUIAHHOCTb. [maBa ¢upmbl 1po-
CHT PYKOBOJAHTENS OTZAENa IMEPErOBOPHUTH C
pabOTHUKOM, YIaaUTh JEJI0.

3asanue. MOXKHO JIM OIHMCAHHYIO CUTYAIHUIO
KBaNMGUIMPOBATh KAaK  OPraHU3al[MOHHBII
KoHGUKT? OOBSCHHTE, KaKHe XapaKTepPUCTH-
K{ CUTyallud MO3BOJIAIOT 3TO caenarth. Kaxoit
MEXaHU3M YperyJHpOBaHUs KOHQIMKTAa MOX-
HO TIPEIJIOKUTD JUIS IaHHOU CUTyaruu?
Curyanusa. B GonpHUILY, crieluManu3upyrony-
10Cs 10 Tepecajgke JTOHOPCKOTO cepiua, Io-
CTYIHJIO O4YepelHOe JOHOpCcKoe cepaue. Ha
o4epenH MO ero nepecajke B KIMHUKE HaXo-
JMIOCHh TIATH YEJIOBEK: MOXHIOH mpodeccop,
3aHMMaIOIINiics Pa3paboOTKOM BaKIMHBI TPO-
TUB paka, paboTa KOTOPOro HaXOJHUTCS B CTa-
MM 3aBepIIeHUs]; IIEeCTHAUATWIETHAS Oepe-
MEHHasl JIeByIIKa, CHUPOTA; MOJIOJas CHMIIa-
THYHas, OOasTeNbHAs JKCHIIMHA, ITOJb30BaB-
IAsICsl UCKITIOUUTEIbHOM JI0O0BBIO COTPYAHH-
KOB OOJIBHHUIIBI: Bpad TOH ke OONBHUIIBI, TAKKe
HY)K/IaBIIMHCS B MEPEcajike Cepla; yuuTelb-
HHIA, MaTh JIBOUX J€Tel, TOJIBKO YTO MOXOPO-
HUBIIAsi My>Xa, TOTMOLIEro B aBTOKAaTacTpod.
IMockonbKy KakaoMy U3 GOJNBHBIX OCTaBaJIOCh
KHUTHh He Oojee Mecsla, CUTYyalHs CIOXKNIACh
KpUTHYECKas.
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OCHOBA OPTaHU3aI[MOHHOTO KOH(IUKTA
B TOCTMHAYHOM OHM3HECE.

2.5 |Tema 9 Crparerus |Ctparerus U TaKTHKA KOH(QIUKTHOro  |3ananue. MOKHO i OMHCAHHYIO CHTYALHIO
U TAKTUKA KOH- MOBEJICHHUS: 00MIast TEPMUHOJIOTHS, KBaIHUINPOBATH KaK OPraHH3aHOHHbIA
KOHIHUKT? OOBSICHUTE, KAKHE XapaKTEePUCTH-
(maxTHOTO MOBE-  |ONpEneneHue. KU CUTYallWH MO3BOJIAIOT 3TO cenaTh. [loka-
JICHUS. Konmernmus K. Tomaca u P. KniiMeHa | ;ure na cxeme napsr koH(uukryromux cro-
O CHJIOBBIX JIMHUSAX W CTPATETHAX KOH-  |POH, MX LENH U 00bEKT KOHDIMKTA, pecypchl i
¢nukTHOTO TOBeAeH!s. CHIIOBOE ToJie. |CTATYC, YKOKHUTE BCEX BTOPOCTETICHHEIX
BetylHe cTpaTerun KOH(IMKTHOTO Y4acCTHUKOB U pynisl noajaepxku. Kakue
IIyTH yperyJaupOBaHHs CUTyallul MOKHO
MMOBCACHM: B CUJIOBOM I10JIC. Hpe[[.HO)KI/ITB? Kto mor 051 BBICTYIIUTH M€Ua-
CTuiib ¥ TaKTUKA KOH(JIMKTHOTO MOBE-  |{TOPOM B 3TOM CIIyuae, B KAKOM CTaTyce H B
JICHUSA. HaCTynaTeJ'H)HI:IG u O60pOHI/I- KaKOM POJIHU 3TO CAeNaTh MPEANOYTHTENbHEH?
TeNbHBIC TAKTHKA KOH(IMKTHOTO [OBe- || 104eMy? .
. Curyanus. CTyaeHT - HeopMalIbHBIH JIHep
neHus. PannoHamsHBINA 1 HppallioHAaIb- FpYTITIEL - HEOTHOKpATHO Ipy6o HapymaeT
HBIA BBIOOP CTpAaTeruu B KOHQIMKTHON  |npasmia nposknBaHms 1 pacTiOpAIOK HS,
CUTAYIUH. HaxoJsCh Ha MPAKTUKE B IOJICBBIX YCIIOBUSIX.
2.6 |Tema 10 Jlunamu- |TepmMuHbl, onpeaeneHuss 1 MOJCIH JTU- Hpenoﬂan‘Tem” HOCIIE MHOTOUHMCIICHHBIX
Ka KOH(JIMKTA HAMUKU KOH(JIMKTHOM cuTyaruu. Mo- ;aMeanHH’ BPIFOGHT BLTOBOP CIYACHLY.
pynna BbICKa3bIBaeT MPENOIaBaTeNIO CBOE
nenb M.B. u SIxonToBoii E.C., cTamun  |yecornacne ¢ ero pemenuem u npuriamaer na
BbI3peBaHus KOH(MIHKTa. Kiaccudaeckast |cobpanue, 4To6bi BRIpa3uTh CBOi MPOTECT.
MOJIeTh TUHAMHKH KOH(MINKTa AHITYTIO-
Ba A.S. u lllummunosa A.U., ctaguu pas-
BopaunBaHue KoHpIuKTa. Moaens Eme-
JIBSTHOBA, ATAIbI U (ha3bl TUHAMUKH KOH-
(GIUKTHOW CHTYaIUH.
OCHOBHBIC SIBICHUSI TMHAMHKH KOH-
¢dnukTa: QpycTpanus, MHIUASHT, UACH-
TU(UKALYSA, JIOKHAS UIACHTU(DUKAIIUS,
ACKaJaIs, PETPECCHS COZHAHMS.
Ockanamus KoH(IUKTa. 6 CyIIecTBeH-
HBIX YepT KOH(MIMKTHON CUTyalluy Ha
sTarne sckananuu. O0pa3 Bpara Ha 3Tare
ACKaJaluyd KOH()IUKTHOW CUTYAITUH.
3 Paznen 3 Yrpasienue KOHPJIUKTOM B OpraHU3aIUH.
3.1 |Tema 11 Konuen- |[Tonstue ynpaBieHust KOHPIUKTOM, 3ananne. [lokaxure 115 3aAHHOM CHTyaLH
UK ¥ MOJICITH KOHIISIIMH 1 (pAKTOPHI YIPABISEMOCTH |H2 CXEME Naphi KOH(IMKTYIOMUX CTOPOH, HX
ey ¥ 00beKT KoHGunkTa. [Ipennoxure
YIpaBIEHUS Opra- |M HEYNPaBISIEMOCTH KOH(IMKTOB. LU 1 MEXAHW3MBI YPEryTHOBAHHS KOH-
HU3aIMOHHBIM Lenu, Moa€eNb ¥ HANIPABJIEHUS AEATENb- |¢hukToB. KTo MOT GBI BHICTYTHTb MEAHATOPOM
KOH(IJIUKTOM. HOCTH TI0 YIPABJICHUIO KOHQIMKTHONW  |B 9TOM Cilydae, B KAKOM CTaTyce U B KaKoii
cutyanuu. LleHHocTH M MaHK(ecTalys B BIOJ}’H 9TO cAeNaTh npeanouTuTeabHei? Iloue-
YHPABJICHHH OpraHH3aLHOHHBIM KOH- CZITyaLII/ISI. B 1996 r. 5KCTpeMHUCTBI ABUKEHUS
(bHHKTOM ((Tyl'[l/l]( Amapy» 3aXBaTHUJIU 3AJI0OKHUKOB U
CI/IMHTOMaTI/IKa, JAArHOCTHUKA, IPOTHO-  |pe3uaeHIMH snoHCcKoro nocia B [lepy. B 00-
3I/IPOBaHI/Ie u HpO(l)HHaKTI/IKa KOH(b.TH/IK- MCH Ha HUX OCBOGO)K}K:HI/IB OHH l'IOTpe6OBaJTI/I
TA. Hpeﬂynpe)l(ﬂeHHe u OCJ'Ia6J'IeHI/IG 0CBO6OI{I/ITB 13 TIOPEM CBOUX CTOPOHHUKOB.
Briactu okono natu MECAIIEB BEAU C TEPPOPHU-
KOH(bHHKTa' BaJIaHC CTOPOH' CTaMHU NI€PETrOBOPHI, UTO 1ajI0 BO3SMOKHOCTDH
YperynupoBaHue, pa3pelieHne 1 3a- MOJrOTOBUTHCS K IITYPMY 3[aHHs U OCBOOO-
BEpIIIEHUE OPraHU3aIMOHHOW KOH- JUTH 3aJI0HUKOB.
(IIMKTHOW CHTYaIHH.
3.2 |Tema 12 Ycnoeue |COaslaHCUPOBAaHHOCTH pab0OYero MecTa B
MIPEeIOTBPAIICHUS |OpTraHU3aI[HOHHO-TEXHOJIOTHIECKON CH-
Y yperyJMpoBaHus [CTEME KaK YCIOBHE TPEAOTBPALCHHS U
OpraHHU3alMOHHBIX |yPETryJIUPOBAHUS OPraHU3AIMOHHBIX
KOH(JIMKTOB. KOH()JIMKTOB.
4 Paznmen 4 TpyznoBoii criop U MeauaIys TPYJAOBBIX KOH(IHKTOB.
4.1 |Tema 13 Tpynmo- |[IpuumHbl TpynOBBIX criopoB. Ompene- | 3ananne. MoxHO Jii ONHCAHHYIO CHTYAIHIO

BOM CcrIOp ¥ HOP-

JICHHE TPYAOBOTO CIIOpa M €r0 OTIUYHE

KBaNU(UIMPOBATh KaK OpraHU3aLHOHHBIN
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MaTHBHBIC OCHO-
BaHUsI €r0 paspe-
IICHUSI.

OT OpraHU3aIMOHHOT0 KOH(UIHUKTa. Bu-
IIBI TPYAOBBIX criopoB Llenn paspernenns
TPYZOBOTO CTIOpa

NunuBuayanbHbI U KOJUIEKTUBHBIN
tpynoBoii ciop (UTC u KTC). Iopsgok
paspemenus UTC u KTC. OcHoBHEIE
norstus TK PO o KTC u perymupyto-
[IUE €TO CTaThH.

CrienmanbHbBIE TOCYTapCTBEHHBIE Opra-
HbI pazpemenus KTC. @enepanbHas
WHCTICKIUS Tpyaa. TpyaoBoit apouTpax.
3abacToBka: nmousaTre U Buabl. TK PD o
mpaBe Ha 3a0acToBKy. HezakoHHBIE 3a-
OacroBku. JIoKayT.

kOHGIUKT? OOBsICHUTE, KaKUe XapaKTepH-
CTUKH CHTYallUH TIO3BOJIIIOT 3TO CJHENaTh.
INokaxxure Ha cxeme Hapbl KOH(IMKTYIOIINX
CTOpPOH, UX IETH U OOBEKT KOH(IMKTA, pe-
CYpCHI U CTaTyC, yKa)KUTe BCEX BTOPOCTEIICH-
HBIX YYaCTHHUKOB M TPYyNIbI moauepxku. Ka-
KHe ITyTH yPeryIUPOBaHUS CUTYallHH MOXKHO
npeaioxkuTb? KTo Mor Obl BBICTYIIUTh MEIU-
aTopoM B 3TOM Ciydae, B KAaKOM CTaTyce U B
KaKO# pOJIM 3TO clieNiaTh MpeNIoYTUTeIbHE?
ITouemy?

Curyarusi. CTyneHT - HeOpMalbHBIN AP
TPYIIBl - HEOJHOKpAaTHO Tpybo Hapymiaer
MpaBWIa TPOKUBAHHUS W PACIIOPSAOK JIHS,
HaXOMsCh Ha IPAKTHKE B IIOJIEBBIX YCIOBHUSIX.
IIpenonaBatens, Mmocae MHOTOYHMCICHHBIX
3aMe4YaHUH, BBIHOCUT BBITOBOP CTYHACHTY.

4.2 |Tema 14 Menua- |HopMaTHBHO-TIPABOBBIE OCHOBBI MEH- | | PYINa BbICKashIBacT IPCIOJABATEIIO CBOC
HECOIJIacue C €ro peuIeHueEM U Npuriamact
v B KOHQIUKT- |anuu. [IpenMyiecTBa 1 0cOOEHHOCTH g
Ha CO6paHI/I€, YTOOBI BbIpa3uTb CBOU IPOTECT.
HBIX CHTYaIlMsAX ¥ |MEIHAIy. DTalbl U MPOLeayphl Meana-
TPYAOBBIX CHIOPAX. |IIHH.
Menauartop. Turel MeauaTopckoi pado-
Tbl. TaKTUKU BO3EHCTBUSA MEIUATOPa
Ha CTOPOHBL. Meauanysi B TOCTUHHUYHOM
OusHece.
5 Paznen 5 BHyTpunn4HOCTHBIN KOHQIMKT .
5.1 |Tema 15 3nauenue|[ToHsTHE M KOHIECTIIIMKA BHYTPHIIHY- 3aganne. Halinure B CHTyaluu OZHOTO H3

BHYTPHJIMYHOCT-
HOTO KOH(DJIMKTA B
OpraHu3aINH.

HOCTHOTO KOH()JIMKTA. Y CIIOBHS BO3-
HUKHOBCHHA U IMOKA3aTC/IM BHYTPHUIINY-
HOCTHOTO KOH(JIMKTA.

THITBl BHYTPHIMIHOCTHOTO KOH(DINKTA
(MOTI/IBaHI/IOHHLIe, KOTHUTHUBHBIC U PO-
JIEBEIC).

MexaHU3MBbI COBJIaIaHMs C BHYTPHIINY-
HOCTHBIM KOH(uIHKTOM. Ompesienienne
kpusuca. [locnencTsust BHyTpuIny-
HOCTHBIX KOH()JIMKTOB JUIS OpraHu3a-
IIUH.

CyOBEKTOB KOH(DJIMKTHOW CHUTyalMH, y KOTO-
pOro TIPOSIBICHBI NPH3HAKK BHYTPWJIMYHOCT-
HOTO KOH(INKTa B JAHHOW CHTyalUH, JOKa-
JKUTE M TIOATBEpANTE TeKcToM. Kakue mpusHa-
KU TOBOPSAT O €r0 HAIMYHH, IIEPEUUCIUTE HX.
OmnpenenuTe npenoaaraeMple IPUIUHBI U THIT
BHYTPHJIMYHOCTHOTO KOH(IIHNKTA.

Curyanus. JKeHIHa — KaHIUAAT MCUXOJIOTH-
YECKHX HayK, CIIEIMAIICT B 00JaCTH HETPaIu-
IIHOHHBIX METOJIOB pa3peleHus KOH(INKTOB C
10-neTHIM OTIBITOM TIPETIOIABATEILCKON Pado-
TBI ¥ 3-X JIETHUM OIIBITOM KOHCYJIbTHPOBAHUS
B IIEHTpPE MCHXOJIOTNIECKOH TTOMOIIH, yOBIIE-
TBOPEHHAs! COJEp’KaHHEM CBOETO TpPyJa, HO
HEJIOBOJIbHAsI YPOBHEM €ro OIUIaThI, MOJTy4HiIa
NpPEUIOKEHUE 3aHTh JOJDKHOCTh HayaJ bHUKA
OT/ieNIa KaJIpoB KPYITHOTO COBMECTHOTO Mpe[-
npusTUs ¢ oKiIaaoM B 10 pa3 OosibimM, 4eM B
IEHTPE NCUXOJIOTHIECKOH TTOMOIITH.

CBoMMH TUTIOCAMH OHA CYHTANA 3HAHHE IICH-
XOJIOTHH, HHOCTPAHHOTO SI3bIKA, HABBIKA KOM-
MYHHKAIWH, ONBIT paborsl. Pakropamu mpu-
BJICKATEJILHOCTH Ha OyxymieM Mmecte paboThl
OHa ONpeJenuiIa KpoMe BBICOKOTO 3apaboTka
BO3MOXKHOCTh NMPO(ECCHOHATIBHOTO Pa3BUTHS,
KOHTaKTOB C MHOCTpPaHHbBIMHU CHECHIHUATIUCTaAMH,
KOMaH/JIPOBKH II0 CTPaHe U 3a pyOex.
O’XUaHUST TEHEepaTbHOTO AUPEKTOpa (DHPMEI
KacaJMCh OpTaHU3allid OOYUYEeHUs MepCOHala,
KOHTPOJS 3a TNPHEMOM H YHUCIEHHOCTBIO CO-
TPYJHUKOB, TPaMOTHOTO BEIEHHS HEOOXOIH-
Moit mokymenTtanuu. [IpeacTaBurens 3anaaHo-
ro mapTHepa MpoBeJ C MPETEHICHTKOI OJHO-
JTHEBHOE 00yueHHEe OCHOBAaM YIPABJICHHS Iep-
COHAJIOM.

PeanpHas nesrensHOCTH HadanbHUKa OK oka-
3ajach CBSI3aHHOH ¢ 10-TH YacoBBIM pabovYnM
JTHEM, yJacTHeM B TEXHHYECKHX COBEIIAHUSIX,
T/ie pelIaiich HEMOHATHEIE ISl Hee BOIPOCHI,
pa3bopoM kajod COTPYTHHMKOB, IOATOTOBKON
©KEMECSIYHbIX OTYETOB JUISl 3aMajHOro MapT-
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Hepa. Bpemenu katactpoduyecku He XBaTalo.
Bckope Bo3HMKNA KOHQIMKTHAs CUTyauust —
M0 PEKOMEHJAIMK  3alajHoro  HapTHepa
HavapHUK OK mopHsuta Bompoc o HeoOXoau-
MOCTH COKpAII[CHUSI YUCICHHOCTH HEIPOU3-
BOJICTBEHHOTO TIEPCOHANA, KOTOPBIA BCTPETHII
pe3Koe BO3pakeHHE CO CTOPOHBI TUPEKTOPA 110
MIPOM3BOJICTBY, CONpPOBOXKIABIIEecs OOBUHE-
HHEM B HEKOMIIETCHTHOCTH M HEOIBITHOCTH.
Peakmmeit nHauanpHuka OK OpuTO perpeccus-
HOE TIOBEICHHE — OHAa paspbimanachk. Yepes
Mecsll, 1Mo 3a0eiBunBOCTH, HavanbHuk OK He
OTIIPaBWJIa BOBPEMsS IIOJIOKEHHOTO OTYETa
3aMmajJHOMY TapTHEpYy, a Clle 4Yepe3 HENeIo
yiuta ¢ paboThl paHbIIe OOBIYHOTO M HE OKa-
3aJach Ha MECTe, KOIrJa TeHepaIbHOMY JUpPEK-
TOpY MOHAAOOMIICS CPOYHBII OTBET Ha BOIIPOC.
Ilocne Toro kak OH BBICKa3aj €l CBOE HEIO-
BOJILCTBO, HauanbHUK OK mpuHecna 3asBieHne
00 yxoJe

CBeienusi 0 pa3padoTKe U YTBep KIeHHH padoyeil MPOrpaMmMbl JUCHUNIMHBI
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