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eanb aucIUNIINHBI

B pe3ynbrare ocBOeHUS JAaHHOW AMCIUILUIMHBI y O0Oy4aromerocs MOJKHBI ObITh C(HOPMUPOBAHBI
KOMITETEHIINM OCHOBHOM MpodeccHoHaNbHONH 00pa3oBaTENbHON MPOTPaMMBbl akaJIeMUYecKOTo OakanaB-
puata (manee - OIIOII): [IK-14, TIK-16.
Copeprxanune KOMIIETESHIIUN KaK TIJIaHUPYEMbIX Pe3yIbTaTOB 00ydeHHUS 1O TUCHUIIIIUHE CM. TaOIUIbI |
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®opmupyeMble KOMIIeTe HIMH

Tabmuma 1 - ®opmupyemble TUCIUTUIMHON KOMITCTCHITNN

Hanmenosanue Hanmeno- Kox u HazBanue KOMIIETEHIIUH
BHJIa KOMIIETEHIIUU BaHUeE KaTero-

puH (TpyIIs!)
KOMITETEHIIUHA

Hpo(peccyIOHaana;{ T1IK-14 YMEHHEM NPUMEHATH OCHOBHBIE NPUHIINIBI U CTaH-
IapThl (UHAHCOBOTO YydeTa sl (hOPMHUPOBAHUS
YYETHOU NOJIUTHKH ¥ (PMHAHCOBOM OTYETHOCTHU Op-
TaHW3alliy, HABBIKOB YIPABIEHUS 3aTpaTaMu U
TIPUHATHS PEIIEHU Ha OCHOBE JTAHHBIX yIpaBJICH-

YECKOIo yuera

[Ipo deccuonanpHas TIK-16 BJIAJICHUEM HABBIKAMHM OLEHKM WHBECTHIIHO HHBIX
MPOEKTOB, ()MHAHCOBOT'O IUIAHUPOBAHMS U MPOrHO-
3UPOBAHUA C YIETOM POJIM (PUHAHCOBBIX PHIHKOB M

HUHCTUTYTOB

1.2 JleckpunTOpHbIE XapPAKTEePUCTHKH KOMIeTe HIUM
Tabnuna 2 — JleckpunTOpHbIE XapaKTePUCTHKNA KOMITETCHITNM, OPMUPYEMBIX T CITUTIIIMHOMN

KO,Z[ U Ha- I[CCKpI/IHTOpHLIC XapPaAKTCPUCTUKU KOMIICTCHIIUH I10 I[I/ICI_[I/IHHI/IHBI U ITPAKTUKH,
3BaHUE OIIOIIT GopMUPYIOIIE KOMITETEHIIHIO
KOMIIE- o OIIOTII
TEeHIIUU

TIIK-14 3HATh: b1.b.19 DUHAHCHI, ne-

HEeXXHOE 0OpaleHne u KpeauT
- OCHOBHBIC TIOHSTHSI M KA TETOPHH YIIPABJICHHS KAYECTBOM; Bl B27 Hamorn ® Haio-
- TCOPETHYECKIE OCHOBBI BCEOOILETO YIPABIICHUS KAa4eCTBOM. ro00JI0KEHUE
VMeTh: b1.5.28 DUHAHCOBBIN
MEHEKMECHT
- YMEHHEM IMPHUMCHSITh OCHOBHbIevaI/IHHI/IHBI U CTaHAAP Thl (hHUHAHCO- ELB.16 TenooGpasosa-
BOTO y4eTa [UIsi MPUHSTUS PCLICHHU il IO YIIPaBIe HUIO KA4eCTBOM. HHE Ha IPeIIPHATHH
Buagers: b1.B.J1B.02.01 VnpapieHne  3a-
- HaBBIKAMH YTIPABICHUS KAYECTBOM M pPa3pabOTKU CHUCTEM MEHEIX- | TpaTaM¥ B OpTaHU3alMd
MEHTa KayecTBa OpraHu3alu . b1.B.JIB.02.02 YnpasJjeHnue
Ka4€eCTB OM
b1.B.1B.09.01 By xrantepckuit
y4eT ¥ ayJUT Ha Mpe MIPUSITUU
b1.B.1B.09.02 VYnpasneHyeckui
y4eT U aHa I3
b2.B.02(IT) IIpounsBosacTBEH-

Has Tpakthka. [IpakThka mo moiyde-
HUIO TIpO(eCCHOHAIBHEIX YMEHHH ¢
ombITa NMPO(ECCHOHATBPHON esITeIbHO-
CTH

B2.B.03(IT) IIpousBoacTBeH-

Has mpaktuka. [IpemmrioMHas mpax-
THKa

B3.5.01([) 3ammra BBIITYCK-
HOM  KBaTM(PUKAMHOHHOW  paboTHI,
BKJIIOYAsl MMOATOTOBKY K HpOIEAype 3a-




LIMUTBL U IPOLEAYPY 3aLIH ThI

IIK-16 3HaTh: 51.5.19 duHaHCHl, JeHEXHOe 00-
— IOKa3aTesM, IPU3HAKK U METO/Ibl OLIEHKH KauecTBa POy KLU H; paieHue 1 Kpe T
— HHCTPYMEHTHl KOHTPOJA KadecTBa, MCIOJb3yeMble Mt paspabotku | bl.b.27 Hanoru u Hanoroo6nosxe-
KPUTEPUEB OLIEH KU UHBECTULMOHHBI X IIPOEKTOB. HHC
YMeThb: b1.B.10 VHBeC THIHOHHBIH Me-
- OLICHMBaTh KA4Y€CTBO W KOHKYPEHTOCIOCOOHOCTh MPOAYKUUU JJisi | HENKMEHT
MJIAHMPOBAHMS M TPOTHO3MPOBAHMA NMpOJAX Npu paspabotke mmse- | b1.B.JIB.02.01 VYmpasnenne 3satpara-
CTULIMOHHBI X IPOEKTOB. MU B Opranusallii
Baaners: b1.B./IB.02.02 VYmnpaBjeHue Kaue-
— HaBBIKAMU OTIMCaHUS Ka4eCTBA MPOJYKTA B WHBEC THIIMOHHBIX MpoO- | CTBOM
eKTaX, TUIAHUPOBAHMA M IIPOTHO3MPOBAHMA IToKasateneil kauecta ¢ | b2.B.02(II) IlpomssoncTeennas mpak-
Y4eTOM POJIH (PMHAHCOBBIX PHIHKOB U HHC THTYTOB. TKka. IIpakTMKa IO IIOJNYYEHHIO HPO-
(heccroHaNBPHBIX YMEHHH U OMBITA TP O-
(heccroHaNbHOM s Te IbHOCTH
B2.B.03(IT) IIpou3BoacTBeHHAss MpaK-
tka. [IpenaunaoMHas mpakTHKa
B3.5.01(J]) 3ammurta BBIMYCKHOW KBa-
mipUKaIUOHHON  paboTel, BKIOUas
MOATOTOBKY K MNpOUEAype 3allMThl U
MIPOLelyPY 3aILUTHI
2 O0béM U TPYI0EMKOCTH TUCUHUIIMHBI 110 BUIAM Y4eOHbIX 3aHATHI. DOpMBI NPOMeEKYTOYHOI

aTTeCTaluMu.

OO0m@s TpyITOEeMKOCTh AMCHUTUIUHBI cocTaBisieT 3 3aueTHhIX e tuHUI (3ET), 108 akagemuyeckux ga-
COB.

Tabmuma 3 — O0beM U TPYIOEMKOCTh TUCIIATUIMHBI 110 BUAM YIeOHBIX 3aHATHI

O0beM TUCHHUILIHHBI Bcero yacos
TSI OYHOM IS 3209HOMI
¢ opmbI 00y- ¢ opmbI 00y-
yeHust qyeHus
OO61mas TpyI0eMKOCTb AUCITUTIIAHBI 108 108
KoHTakTHas paboTa 00 ydaro mp xcsi ¢ mpe- 36 14
rmojaBaresieM (1Mo BUaaM yaeOHBIX 3aH -
THiA) (Bcero)
AynuropHas paborta (Bcero): 36 14
B TOM YHCIIC:
JIEKIU U 18 8
MPAKTUYECKUEC 3aHATHS 18 6
MPAKTUKYMBI -
JlabopaTopHbie pabOTHI -
B T.4. B aKTUBHOH M MHTEPAKTUBHOU 12 6
dopme
BueayauTopnas pabora (Bcero): 72 90
WuauButyabHbBIC 3a1aHUS
CaMOCTOSATEIIbHOE W3yICHUE U CITUTLINHBI
[ToaroroBka K MpakTUYECKUM 3aHSTHSIM,
[ToaroToBKa K TEKyIIEH arTecTaluu
Bua npomexxyrouHoi aTTectanu o0y- 4
YaIOIIErocs - 3a4eT




3. YueOHO-TeMaTHYeCKHUI IVIaH U coacpikanue AUCHMILIMHBI.

3.1 Yueono-memamuueckuii nnan

07151 OYHOIL (hopmbl 00yuenusn

, @D opMBbI TEKYIIET 0 KOHTPOJIA yCIie BAeM OCTH (10 He-
Paznen :E = odensam cemecmpa)
No JIncuumInHbI E S ®opMa NPOMEKYTOUHOM aTTeCTAlUM (nO cemecm-
. ag pan)
n/n ® 2
S 3
=)
8 = YuyeOnasa pabo- [ Camo- | dopMbl TeKylIero KOH-
Ta CTOHA - TPOJA 1O TUCHUIUVINHE
Bcero | aex- | Ilpak- | Teab-
UM THKA Hasl
padora
1 Hcropust craHoOBIEHUs U 8 1 7 .
YcTHBIN onpoc.
pa3BUTHS MCHEDKMEHTa Ka-
4ecTBa
2 OcHoBHBIE TOHsATHS ympas- [ 10 1 2 7 .
YcTHBII onpoc,
neHus kadectBoM. Karero-
Pewenue 3anau
pUU KauecTBa
3 Konkypentocrnoco6nocts u | 12 2 2 8 YcTHBIH ompoc,
Ka4eCcTBO NuuBunyansHoe
3a7jaHue
4 ITokazarenu, mpu3Haku u me- | 12 2 2 8 .
YcTHBIN ompoc,
TOJBI OLICHKH KayecTBa MpPO-
Pemenue 3anau
JYKUMH
5 Teopetnyeckne OCHOBBI Bce- | 12 2 2 8 .
YcTHBIN ompoc,
00IIero ympaBJIeHHS KauecT-
TECTHPOBAHWE
BOM (tqm)
6 Baxxneiinme metoas! ympas- | 10 2 2 6 YcrHbll onpoc,
JICHUSI KAYECTBOM Pemenune 3a1au
7 OneHka 3aTparT Ha MEHEIK- 12 2 2 8 YcTHBIN ompoc,
MEHT KauecTBa. Pemntenue 3amau
8 Paspabotka cumcrem  wme- | 10 2 2 6 .
YcerHbIit onpoc,
HE/DKMEHTa KauecTBa oOpra-
Pemenue 3anau
HU3AIN
9 Cucrema ceprudukanuu u | 12 2 2 8 .
N YceTHBIN onpoc,
akkpenurtanuu B Poccuiickoit
TECTHPOBAHHE
denepannu
10 | Armaim3 coctrosHuss u mep- | 10 2 2 6
CIEKTHBBI PA3BUTHSI CHUCTEM
MEHEPKMEHTA
3aueT
Hroro 108 18 18 72
07171 3404HOU hopmbl 00yueHusn
' ®opMBbI TEKYILIET0 KOHTPOJISI yclleBaeMo-
Paznea g 5 A CTH (no Hedenam cemecmpa)
=) o
Ne JMCcuunIHHBI E = | ®opma npoMeKyTOUHON aTTecTauuu (no
n/m © = % cemecmpam)




Y4yeOnas padora | Camo- | ®opmbl  Te-
Bcero | nek- IIpak- | cTros- KYIEr0 KOH-
100071 THKA TeJdb- | TPOJIsi no
Hasl AUCUHUIIMHE
padora
1 Uctopust craHoBieHus U 8 8 KoHrposs Hast
pa3sBUTHA MEHEIHKMEHTa Ka- pabora
4yecTBa
2 OCHOBHBIE TOHSTHS yIpaB- 10 1 9
neHus kadectBoM. Karero-
pHH KayecTBa
3 KoHKypeHTOCITOCOOHOCTh | 12 1 1 10
KauecTBO
4 IToka3zarenu, NpU3HaKU U Me- 12 1 1 10
TOJIBI OIICHKH KadecTBa MpO-
JYKIHU
5 TeopeTnyeckre OCHOBHI BCe- 12 1 1 10
o01ero ympaBjeHUs Ka4ecCT-
BOM (tqm)
6 Baxneiinme meronpl yrpas- 10 1 8
JICHUSI Ka4eCTBOM
7 OueHka 3aTpaT Ha MEHEIXK- 12 1 11
MEHT KauecTBa.
8 Pazpabotka cucrem  Me- 10 1 1 8
HE/DKMEHTa KadecTBa oOpra-
HU3ALIN
9 Cucrema cepTudUKAIIUH | 10 2 9
akkpenuTauuu B Poccuiickoi
Denepaunun
10 | Ananmu3 cocTosiHMSI W TIep- 8 1 7
CIEKTHBBI Pa3BUTHUSI CHUCTEM
MEHEIKMEHTa
3a4€T 4
Hroro 108 8 6 90

3.2 Cooepircanue oucuyuniuHbl

Ne | HaumenoBanue pasge- | Comep:xanue pasjesia JUCHMILIMHbBI
JIa, TeM JUCHUIIMHBI
1 Hctopus craHoBieHUs U | DBOMIOIMS MEHEIKMEHTa KauecTBa. OCOOEHHOCTH OCHOB-
pasBuUTUA MCHCEIKMCHTA | HBIX 3TAallOB Pa3BUTUA JOKYMCHTUPOBAHHEBIX CUCTEM obecme-
KauecTBa YeHHUs KadecTBa. [IpUHIIMIIBI COBEPIIEHCTBOBAHUS KayecTBa
" MOJICJIN YIIPABJICHH S KAUCCTBOM
2 | OcHOBHBIE nonstus | KagectBo kak Quiiocodckas, mparmaTuyeckasi ¥ colalbHO-
yIOpaBJIEHUs KayeCTBOM. | PKOHOMMYECKash  KaTreropus. B3auMocBsi3b  BCeoOIEeTo
KaTCFOpI/II/I KayecTBa YIpaBJICHUSA KaY€CTBOM C JAPYIrHUMH YIPABJICHYCCKUMU U C-
nunmHamMu. KadecTBo kak 00bekT ynpaBieHus. KauecTBo
U HaACKHOCTD. Ka‘-IeCTBO, OEHHOCTh U CTOMMOCTD, UX BJIU -
HUE Ha YIOBIETBOPECHHOCTH IIOTPEOUTEIIS.
3 | Konkypenrocmnoco0- [TonsiTHe KOHKypeHTocrmocoOHocTH mpoaykuuu. Ilokaszare-

HOCTb M KQYCCTBO

JM  KOHKYPEHTOCHOCOOHOCTH MPOJYKIIHHU. daxTophl,
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BIIMSIIOLIME HA IIOKa3aTeled KadecTBa NMPOAYKUMU. MeTosl
UX ONIPEICIICHUSL.

Iloka3arenu, NpU3HAKKA U
METO/BI OLICHKHA KayecT-

Ba MPOIYKIIUH

VYpoBeHns kauecTBa mpoaykuuu. Kiaccudukanum mokasa-
Tenel kauectBa npoaykiuuu. Conep:kaHue aHAIM3a Ka4ecTBa
IPOIYKIUU U NMPUMEHSEMble HHCTPYMEHTHI KOHTPOJIS Kade-
cTBa. MeTo/Ibl OLICHKH Ka4ueCTBa MPOJYKIHH.

TeopeTnueckrue OCHOBBI

BCEOOIEero  yrpaBICHUS
kauectBoM (TQM)

[Mpuanmnser TQM. OcHoBabie kKoHIenumu TQM. Mexny-
HapoaHeie ocobenHocTH TQM. OcobGeHHOCTH BHEIpEHHS
CHUCTEM MEHeIKMeHTa KauecTBa B Poccuu. Ilpemuu B 00-
JIACTH Ka4ecTBa.

YenoBeueckuii Gakrop Kak OCHOBA YCTOMUMBOIO pa3BU-
TUS OpraHU3alluu. YHpaBiieHHE mnepcoHanoM. OpraHuzanu-
OHHAas KyIbTypa Kak 00bEKT yIpaBJICHUYECKOU JesTeIbHOCTH
B 00J1aCTH KayecTBa.

Baxxneiinme METO JbI
YIIPaBJICHU S KAYE€CTBOM

Craguu ¥ 3Tanbl JKU3HEHHOIO LMKIA MPOAYKIUHU, YCIYT.
OCHOBHBIE METOJIBI YIIPaBJEHUS KauyecTBOM. KBammmerpus
KaK HayKa W ee poJib B yImpaBJieHUHU KauecTBoM. Kiraccudu-
KallMsi U HOMEHKIaTypa Moka3aTeiedl KadecTBa. MeTombl
KBAJIMMETPUHM M UX HUCIOJIb30BAaHUE B YIPABICHUU KAyeCT-
BOM.

OneHka 3aTpaT Ha Me-
HEDKMEHT KauecTBa.

Ilepexon MOHATHUS KayecTBA B YKOHOMHMYECKYIO KaTE€TOPHIO.
Knaccudukanus 3arpar Ha kayectBo. CocTaB Kareropuit 3a-
TpaT Ha Ka4eCTBO M UX oNpejesieHrne. AHaIu3 3aTpaT Ha Ka-
YECTBO.

Pazpabotka cucrem Mme-
HEDKMEHTa Ka4yecTBa
OpraHM3aIUuU

O6umit mopsinok paspadborku u BHeaApeHus CMK. Metono-
JIOTUYECKHE OCHOBHI pa3padoTku u BHeapenus CMK. OO6-
nme NnoHATUsA o cTpykrype nokymeHToB CMK. IlomHomou-
Hble KoopauHupytoume opransl B CMK. Ananu3 npuuuH
HHu3koM pesynsratuBHOCTH CMK Ha poccuiickux npeanpu-
ATHUSX.

Cucrema cepruduramiu
U akkpeaurtanuu B Poc-
curickon denepanuu

CranpapTu3anus Kak 3J€EMEHT BCEOOIETo yIpaBJeHUs Ka-
yecTBOM. MexayHapoaubie cranaaptel UCO cepun 9000.
Cepruduranus TpoayKIHH U CUCTEM MEHEKMEHTa KauecT-
Ba. OpraHu3aoHHO-METOJUYECKOE 00ECTICUCHHE JEeATENb-
HOCTH OpraHoB 1o ceprudukanuu. CTpyKTypa CHCTEMBI
cepruukanuu npoaykiuuu. CTaiuyd U JTambl MPOBEICHUS
cepruduranuy TpoayKuh. CXeMbl ¥ OCHOBHBIC TTOJIOK CHHS
cepruduranuu ycuyr. CepTuuKkanus CHCTeM MEHEHKMEH-
Ta KadecTBa. JIOKYMEHTHPOBAHHE CHCTEMBl MEHEKMEHTA
Ka4ecTBa OpraHU3aIUH.

OOmme moJIOKEHUS O CHCTEME aKKpeauTaruu B Poccuii-
ckoit denepaunu. [lopsanok mpoBeaeHus paboOT MO aKKpeIr-
Tanuu B PO.
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AHanu3 CcoCTOSHHS U
ICPCIICKTUBBI  PA3BUTHA
CHUCTEM MCHCIP)KMCHTA

DBOIIONMS KOHLETIINHA Pa3BUTHSI MEHEXKMEHTA KauecTBa. .
CrpaTerndeckoe yrmpapiieHHe. MeXIyHapOIHBIC CTaH JapThI
CHCTEM MEHEKMEHTa, oOecleunBalrolpe KadyecTBo, 0e30-
MAaCHOCTh U KOHKYPEHTOCIIOCOOHOCTh OpraHU3allUH.

4 TlopsiaoK OLleHUBAHMS YCIEBAEMOCTH M C() OPMMPOBAHHOCTH KOMIIETEHUMII 00y4Yawouerocsi B
TeKylIeH U MPOMEKYTOYHOM aTTeCTALUHU
st MONOXKUTENbHON OLIEHKH O pe3ylibTaTaM OCBOEHMS AMCIUILIMHBI O0ydaromemMycs Heo0xo-
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JTIUMO BBITIOJTHATH BCE YCTAaHOBJICHHBIC BUABI y4eOHOM paboThl. O1eHKa pe3ylIbTaToB paboThl 00ydarore-
rocsi B bayuiax (1o BUAaM) IpUBEACHA B TaOJIHIE S

Tabmuna 5 - bannpHO-peliTHHTOBAs OIEHKA PE3ylIbTaToB yueOHOW paboThl OOYYaIOIMXCS MO BUJAM

(BPC)
YuebHas pa- Cym Bu bl v pesynbTatsl OneHka B aTTeCTa IUH banbt
60Ta (BH b1 ) Ma Oa- y4eOHOo paboTsl (18 ne neib)
JIOB
Texywasa yueonasn pavoma O DO
oD0 80 Jleximonnsie 3anstus (9 3a-|1 6amm mnoceleHne 1 Jie KIMOHHOTO 3aH ATUS 4-9
Texymas yueOnas| (100% |usTuii)
pabota B cemectpe| /6amoB TTpaxmueckue samstus (9]1-2 6asia — nocewieHue | 3aHATHA U CyLIECT- 9-18
(mocemenne 3aHs-| MPUBE- |3apqmy i), BEHHBI BKJAJ Ha 3aHATAM B paboTy Bcei
i [0 pacmuca-| JeHHOM IPYNIIBI, CAMOCTOSTENLHOCT: M BBITIOJIHEHHE
HUIO W BBINOJHE-| IIKAJBI) pa6oTs! Ha 85,1-100%
HHE 32 lAHHH) WnmBuayansHoe 3aganne (5(3a oqmo M3 or 5 o 8: 25-40
3a/IaHui ) 5 f6aJu1a (BbosiHeHO 51 - 65% 3anaHwuii)
6 6asutoB (BBITIOJTHEHO 66 - 85% 3a maHmMii)
8 6asoB (BEImoJHEHO 86 - 100% 32 maHwmii)
KonTponbHas pabora 3a onHy padory 5-10
5 6aJu1a (MOpOTOBOC 3HAUCHHE)
10 6ansoB (MakCHMaJlbHOE 3HAUCHNUE)
HroroBelit TecT 4 paana (51 - 65% npaBUIIBHBIX O TBETOB) 4-10
8 6asoB (66 - 84% npaBUIIBHBEIX O TBETOB)
10 6ansioB (85 - 100% mnpaBuibHBIX OTBETOB)
Npyrue Buael pabot (kpocc-|Jo 13 6ayuioB 0-13
BODPIBI, BBICTYIUICHHE  Ha
KOH(EpeHINH U T.1.)
Texywasn yueonas paboma 3P0
300 80 KoHcnekTsl TeM, BEBIHOCUMBIX|2 0aJl1a 3a YACTHYHOE PACKPHITHE TEMBI 8-16
Texymtas yue6Has (100% Ha caMocToATeNbHOe u3yde-|3 6asna 3a O6oJiee MOJHOE PACKPHITHE TEMBbI
paboTa B cemecTpe /6amnoB  [HHe- 4 TEMBI. 4 6aju1a 32 TOJIHOE PACKPBITHE TEM bl
(BbImoHEHME  ca-|TIpHBe- IpakTueckue 3amaHus — 6(3a omHo 3amanue ot 4 g0 8: 30-54
MOCTOSITENIBHBIX  JIEHHOH  (3amaHuii 5 fau1a (BBIMOJIHEHO YACTHYHO C OO KaMu)
KOHCIIEKTOB, KOH-|UIKaJbl) 7 6a/u10B (BBITIOJIHEHO C HEI0YETAMH)
TPOJBHON paboTHI 9 6aJu10B (BBITIOJHEHO MMOJHOCTHIO BEPHO)
1 TecTa) HToTOBBIH TECT 13-19 6anaa (51 - 65% npaBUIIBLHBIX O TBETOB) 13-30
20-25 GamtoB (66 - 84% npaBUIBHBIX OTBE-
TOB)
26-30 6amnoB (85 - 100% npaBWILHBIX O TBE -
TOB)
HToro mo Tekyieii padore B cemecTpe 51-100
IIpomesrcymounasn ammecmayus
IMpomexxytounas |20 Bompoc 1. 5 6aJu10B (TOPOTOBOE 3HAUCHUE) 5- 10
arrectanms (3k3a-|(100% 10 6anaoB (MakCHMaJILHOE 3HAUCHHE)
MEH) /6amnoB  |TIpakTUyYeCKOE 3a IaHHE 4 panna (MIoporoBoe 3HAUYCHHUE) 10-20
TpUBe- 8 6aJu10B (MakCUMaJbHOE 3HAYCHUE )
JICHHOU
TITKAJIBI )
HToro mo npoMe:xyTo4HOil aTrecTanuu (3a4er) 10-20

CymmapHasi oneHKa 1o auc qunauHe: CymMma 0ajuioB TeKyIiel 1 MPOMeKyTOYHOH aTTeCTAll U

51 —1006.




HroroBas omieHKa BHICTABIISIETCSA B BEJOMOCTh COTJIACHO CJICYIOIEMY TTpaBmity (Tabiuma 8).

Tabmuma 6 - Onenka ypoBHs ¢(GOPMHPOBAHHOCTH KOMITETCHIIMI B MIPOMEKYTOUYHOM aTTeCTaIlun

KpnTeplm OIICHUB AHUS KOMIIETC HIIMU

Yposenn
yCBOE HUsl ]I MC-
IUILJIMHBI U
KOM I1€ TeH Il i

Hrtorosasi oneHka

JK3aMeH /3a4eT ¢
oLe HKO#

3avgerT

BykBe HHBI 3 K-
BHUBAJIEHT / oLle HKA

Byk-
BEHHBI i DK-
BHUB aJIe HT

Cymma
0aJIJI0B 1O
100-
0aJL1b HOM
mKaje

OOyuaronuiicss He BIaJeeT TeOPETUUECKH-
MU OCHOBAaMH JUCIMIUIMHBI U HAay4YHOU TepMHU-
HOJIOTHEH, IeMOHCTPUPYET O TPHIBOYHbIEC 3HAHMUS,
HE CIocOoOeH peliath NpakTHdeckue mnpodec-
CHOHAJIbHBIE 3a]]a4M, JOIyCKaeT MHOXECTBEH-
HbIE CYIIECTBEHHbIE OIIMOKN B OTBETAX, HE yMe-
€T MHTePIPETUPOBATE PE3y/IbTATHl U JIENaTh BbI-

BOJIbI.

TepBbId

Heynosnersopu-
TembHO / 2

He 3a-
YTEHO

Menee
51 6anma

OOyyaromuiicsl BiaJieeT YaCTHIHO TEOPETH-
YECKHMH OCHOBaMH JMCUMIUIMHBI W HAay4HOU
TePMHUHOJIOTHEH, (parMeHTapHO CIIOCOOEH pe-
IaTh MPaKTHYECKHe MpodeccrnoHaIbHbIE 3aauH,
JOIyCKAaeT HECKOJBbKO CYIIECTBEHHBIX OIIHOOK
PELICHUSI X, MOXKET Yac THYHO MHTEPIPETUPOBATH
TOJIy9eHHBIE Pe3yJbTaThl, JOIyCKaeT OMMUOKHA B
BBIBOJIAX.

TIOPOTOBBIN

VY 10BI€ TBOPUTE JIb-
HO /3

OOyuaronyiicss BraJieeT TEOPETUYECKUMHU
OCHOBaMU JUCIMIIMHBI U HAYYHOW TEPMHHOJO-
rueil, TPaMOTHO H3JaracT MaTepual, CIocoOeH
peniath MpakTAYecKre MpoQeCcCHOHANbHBIC 3a-
Jla4d, HO JOMYCKAeT OTACJIbHbIE HECYIIECTBEH-
Hble OIIMOKA B HMHTEPNPETALMU PE3yJbTATOB U
BBIBOJIAX.

MOBBIIIEH-
HBIN

Xopomuio / 4

OOyuaromuiicss B IOJHOH Mepe BiaieeT
TCOPCTUICCKMMU OCHOBaMH JUCHUIUIMHBI W Ha-
Y4YHOM TepMHUHOJIOTHEH, TPAaMOTHO M3JIaraeT Ma-
TepHal, Coco0eH MUTIOCTPUPOBATh OTBET NPH-
MepamH, (pakTaM¥, TaHHBIMU HAayYHBIX HCCIEHO-
BaHUH, NIPUMEHATb TECOPETUYECKUE 3HAHUS UL
peaieHus TPAKTUICCKU X HpO(i)eCCI/IOHaJII)HBIX
3aja4. [IpaBuIbHO UHTEPIIPETUPYET MOJIYyYCHHBIE
PpE3yIbTaThl U ACJIACT 000CHOBaHHEIE BBIBO JIbI.

TIPOIBUHY -
TBIH

OrimuHO/ 5

3ayTeHo

51-65

66-85

86-100

5 MarepuajibHO-TeXHHMYECKOE, NMPOrpaMMHOe M Yy4yeOHO-MeTOoAUYecKoe o00ecreveHue

AUCHUILIAHBI.
5.1 YueOHas JurTeparTypa

OcHoBHas y4yeOHas IUTEpaTypa
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Bacun, C. I'. YupaBneHnue kauecTBoM. BeceoOumii moaxon : ydeOHUK sl OakanaBprara U Marucrpa-
Typsl / C. I'. Bacun. — Mockgsa : U3narensctBo IOpaiit, 2019. — 404 c. — (bakanaBp u maructp.
Axanemuueckuit kypc). — ISBN 978-5-9916-3739-8. — C. 172 — 241 — TekcT : 2NeKTPOHHBIH //
OBC IOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/425062/p.172-241 (nara oOpamieHus:

3exynos, A. I YpasieHue KaueCTBOM : yueOHUK i1 OakanaspoB / A. I'. 3exynoB. — Mocksa : U3-
narensctBo FOpaiit, 2019. — 475 ¢. — (Bricmee oopazosanue). — ISBN 978-5-9916-2281-3. —
Texcr : anexkrponnsiii / DBC IOpaiit [caiit]. — URL: htips://biblio-online.ru/bcode/425159 (nara

1.
08.01.2019).
2.
obpamenus: 08.01.2019).
Jonoanumensvuasn aiumepamypa
3

8).

. ®omuues, B. M. YrpapieHue kauecTBOM M KOHKYPEHTOCIOCOOHOCTBIO : Y4eOHMK i1 BYy30B / B. .

®domuueB. — Mocksa : M3narenscTBo FOpaiit, 2020. — 156 ¢. — (Beiciee oopazoBanue). — ISBN
978-5-534-12241-1. — Tekcr : asnekrpounsri / DBC IOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/447092 (mara obparenus: 08.01.2019).

. YrpaBieHne KOHKYPEHTOCIIOCOOHOCTRIO ;| YUEOHUK U MPAKTUKYM I OaKajaBpyrara U MarucTp aTypbl

/ mox penakuueirr E. A. I'opbamko, . A. MakcumiieBa. — Mocksa : M3 garensctBo FOpaiit, 2019. —
447 ¢. — (bakamaBp u Maructp. Axagemuueckuii kypc). — ISBN 978-5-534-03257-4. — Texkcr :
anekrpounbiii / DBC IOpaiit [caiit]. — URL: hitps:/biblio-online.ru/bcode/431964 (mara oGparie-
Hus: 08.01.2019).

. YopasineHue kauectBoM. [IpakTukym : yueOHOE mocoOue Ui akageMuueckoro oakanaspuara / E. A.

TI'op6amko [u ap.] ; mox penakmuei E. A. T'opbamko. — 2-e usn., ucop. — MockBa : M31aTenbcTBo
Opaiit, 2019. — 323 c. — (bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-534-00907-1. —
Tekcer : anexrponnstii / DBC Opaiit [caiit]. — URL: https:/biblio-online.ru/bcode/433472 (nata 06-
pamenus: 08.01.2019).

. Cepourran, M.B. YnpaBienue kauecrBom: YueOHuk / Muxeesa E.H., Cepomrran M.B., - 2-¢ usn.,

uctp. u gom. - M.: Jlamkos u K, 2017. - 532 ¢. — Texkcr : anekrponnsii / 9BC 3HanuyM [caiiT]. —
URL.: http://znanium.com/bookread2.php?book=336613 (mara o6pamenus: 08.01.2019).

. Arapkos, A.Il. Ynpasiaenue xkauectBoM / ArapkoB A.Il. - M. Jlamkos u K, 2017. - 208 ¢c. — Texkcr

: anekrponHblit / DBC 3nanuym [caiit]. - URL: http://znanium.com/bookread2.php?book=450883
(mata oOpamenus: 08.01.2019).

. IIporacreB, B.b. YnpaBiaenue kauecrsom: YueOuuk / bacosckuii JI.E., [Iporacees B.b., - 3-¢ usn.,

nepepad. u pon. - M.:HUIL] UHOPA-M, 2016. - 231 ¢. . — Teker : anekrponssiid / DbC 3Hannym
[caiiT]. — URL.: http://znanium.com/bookread2.php?book=544276 (nata ooparuenus: 08.01.2019).

5.2 MaTepna.nbﬂo-Texm/mecxoe U MMporpamMmMHO€ odecneyeHue JAUCHUIIIMHBI

Y4eOHble 3aHATHS 0 AUCUUILIMHE TPOoBOJATCs B yueOHbIX ayauropusx HOU KemI'V (Tabnuia

Tabnuma 7 — MarepraabHO-TEXHHYECKHE YCTIOBHS Peai3allii T CIATIIAHBI

HaumeHoBaHHEe y4eOHBIX NMPEIMETOB,
KypCOB, MCIMIIIUH (MOJIyJIeH ), TpaK-
THKY, UHBIX BHJOB Y4eOHOH JesiTelb-
HOCTH, TPEAyCMOTPEHHBIX yYEeOHBIM
IUIAHOM 00pa30BaTeIFHOW IpOTrpaM-
MBI

HaumenoBanue momMenieHud mis mpo-
BEJICHUS BCEX BHJOB YyueOHOU jes-
TeNbHOCTH, TMPEIyCMOTPCHHON y4eO-
HBIM IIJIJAHOM, B TOM YHCJIC MOMEIIe-
HUSA JUI1 CaMOCTOSITeNIbHOW paboTsl, ¢
yKa3aHWEM IMEepedHss OCHOBHOTO 000-
pyIoBaHUs, y4eOHO- HATISITHBIX IO-
coOMif W WMCTOJB3yEMOTO MPOTPaMM-
HOTO 00ecmeYeHust

Anpec (MeECTOIOJIOKEHHE) TOMelle-
HUA U1 TIPOBENCHUS BCEX BHIOB
y4eOHOH JesITeIbHOCTH, IpeayCcMOT-
peHHOH y4YeOHBIM IUIAHOM (B Cllydae
peami3anuy  00pa3oBaTeNBFHONH TIPO-
rpaMMEI B ceTeBoil ¢opme nomoiHu-
TebHO YKa3bIBaeTCs HaNMEHOBaHUE
OpTaHM3aIl{, C KOTOPOW 3aKII0YeH
JIOTOBOD)
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https://biblio-online.ru/bcode/425062/p.172-241?utm_campaign=rpd&utm_source=doc&utm_content=804b3f3d099db1d13e078a828cb820a5
https://biblio-online.ru/bcode/425159
https://biblio-online.ru/bcode/447092
https://biblio-online.ru/bcode/447092
https://biblio-online.ru/bcode/431964
https://biblio-online.ru/bcode/433472
http://znanium.com/bookread2.php?book=336613
http://znanium.com/bookread2.php?book=450883
http://znanium.com/bookread2.php?book=544276

YnpasneHue KauecTBOM 402 VYuebOHuas aymutopust (MymbtaMe- | 654079, Kemeposckas o6nactb, T.

JWiHAas ) 715 IPOBEACH HsL: HoBoxky3Hueuk, np-kT MeTtamtypros, 1.
- 3aHATHH JI€ KIIMOHHOTO THUIIA; 19
- CEMHUHapCKOTro  (IIPaKTHYECKOTO)
THIIA;
- TPYNNOBBIX M HHIUBHIYaJbHBIX
KOHCYJIbTa I[UH;

- TeKyLIero KOHTPOJIS U HpOMe-
JKYTOUHOH aTTeC TalluH.

Cneuunasm3upoBanHaa  (yueOHas )
Me0eab: JOCka MeloBas, Kadempa,
CTOJIBI, CTY JIBSI.

ObopynoBanme: cmayuonapuoe -
KOMITBIOTED, MIPOEKTOP, aKyCTHIecKas
cucTeMa, TOCKa MHTepaKTHBHAS .

Hcnonn3yemoe mporpamMmHoe
oGecrneyeHue: M SWindows
(MicrosoftlmaginePremium 3 year mo
CyOIMIICH3MOHHOMY  JOTOBOpy  Ne
1212/KMP ot 12.122018 r. 1o
12.12.2021 r.), LibreOffice (cBo6oaHO
pacrnpocTpaHsieMoe [10), An-
nekc.bpaysep (0TeuecTBEHHOE CBO-
6omHo pacmnpoctpansemoe I10), I1O
UHTEPaKTUBHOMN IOCKH
SmartNotebook (KoY JIHIIEH3UH IO
cepuilHoMy HOMepy 000pyAOBaHUS).

HHTepHET ¢ 00ecmeYeHNEM T0CTYyNa
B JHOC.

5.3 CoBpemeHHble TnpodeccHOHATbHBIE 0a3bl JAHHBIX M MH(OPMALMOHHbIE CIPABOYHbIE

CHCTEMBI
1. ba3za nannbix ResearchPapersinEconomics (camasi Gomnpiasi B MUpe KOJUIEKIHS AJIEKTPOHHBIX Ha-
VIHBIX TTYOJTUKAIIMK TT0 SKOHOMHUKE BKITIOYaeT OnOmrorpaduieckiue onucanus myoJuKaIuii, CTa-
Teil, KHUT U APYruX nH QOpMaIlMOHHBIX pecypcoB) - https://edirc.repec.org/data/derasru. html
2. Caiit «DKOHOMHUKA ¥ yripaBiieHue» - hitp://www.stplan.ru/
3. @enepanbHbli  00Opa3oBaTenbHBI mopTan «IkoHOMUKAa Coruosnorus MeHeKMEHT» -

http://ecsocman.hse.ru

6 Hnble cBegeHust M (MJIM) MaTePUAJIbI.
6.1.IlpumepHbIe TEeMbI KOHTPOJIBHBIX PA00T /ISl CTYACHTOB 32049HOi () OpMBbI 00y4e HUS

Temut pehepamos
DKOHOMHUYECKUE 3aKOHbI CO31aHN s KOHKYPEHTOCTIOCOOHBIX U3ETUH.
Opranu3alMOHHO-3KOHOMUYECKHE (AKTOPbl 00eCreueHHs] KaueCcTBa U KOHKYPEHTOCIIOCOOHOCTH
HMPOIYKIUH.
TeHaeHINH yaydIIeHUs KOHKYPEHTOCIIOCOOHOCTH OTEUECTBEHHON MPOTYKIIUH .
MeToauKl OLIEHKH OLIEHKa KOHKYPEHTOCIIOCOOHOCTH TOBapOB IPOM3BOJICTBEHHO-TEXHHUUYECKOIO
Ha3Ha4YeHHUsI.
KauecTBO Kak (pakrop KOHKYpEeHTOCIIOCOOHOCTH MPOIYKIIUH.
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6. KoHKypeHTOCTIOCOOHOE KaueCTBO OTEYECTBCHHOW MPOIYKIIMU — KIIOYeBas MpobdiemMa pa3BUTUS
skoHOMUKHU Poccnn.

7. Konuenuus TQM, uctopus ee nosiBIeHUs U pa3BUTHSL.

8. BceoOumii MeHeIKMEHT KauecTBa — cTparerus 21 Beka.

9. [IIporteccHBIi MOIX0T K YIPABICHUIO KAYECTBOM B OpTaHU3AIlHH.

10. Ponb pykoBOACTBA MPEANPUSITHS B 00ECTIEUSHUH KaYeCTBa MPOAYKIIUH B PHIHOYHBIX Y CIIOBHUSIX.

11. Opranu3anus MaTepHAIbHO-TEXHIHYECKOTO CHAOKEHHS B CHCTEME KauecTBa.

12. BceoOumit MeHeKMEHT KauecTBa. PaboTa B KoMaHaX — IMyTh K TIOCTHKEHUIO yCIIeXa.

13. Monenb AOCTHXKEHHSI YCTOMYMBOTO ycliexa OpraHW3alluM, 3akperieHHas B crtangapte MCO
9004:2009.

14. KauecTBO ycnyr: KOJIMYECTBEHHBIE [TapaMETPhl OLIEHKH.

15. Konremnmus «6 curmy».

16. 3aTpaThl Ha KAYECTBO U CTPATETUS MTOBEIACHUS MIPEIIPHUATHS B YCIOBUSIX PBIHKA.

17. KauecTBO opranu3anuu U KOpropaTuBHast KyJIbTypa.

18. Opranu3aius ydera v OLIEHKH 3aTpaT NPEANpUsITUAs Ha Ka4eCTBO.

19. lenm v MPUHITUATIBI MEXKTYHAPOTHOM CTAHIapPTH3AIUH.

20. ICO, ee cTpykrypa, HyHKIHH.

21. PecTpykrypu3anus OpeanpusTUil KaK METOJ| YIIpaBJIeHUs KaueCTBOM. PHCKH, CBSI3aHHBIE C MPO-
BEJICHHEM PECTPYKTypU3AIUH.

22. KoHuenuusi «T04YHO BO-BpeMsh» KaK CPEACTBO MOBBHIIICHUS KauecTBa paboThl mpennpusitus. Ee
0COOCHHOCTH ¥ BO3MOXHOCTH.

23. YrpaBieHNe Ka4ecTBOM B TPOIlECcCe 3aKYMOK: JEeATSIbHOCTh OPTaHU3ANNH TIepeT 3aKITI0OUeHUEM
KOHTPAKTa, P €ro 3aKTI0UYEHUH U UCIIOTHEHHH.

24. MeToibl OIIEHKHA BO3MOXHOCTEH MOCTABIIMKOB.

25. ®opMHUpPOBaHHE CHCTEMBI TAPTHEPCKUX B3AUMOOTHOIICHUH C ITOCTABIIMKAMH.

26. Metobl aHaNM3a 3aTpaT Ha KauecTBO.

27. yHKIMOHATBEHO-cTOUMOCTHON aHam3 (PCA), TpUHIMIBI €r0 MPUMEHEHUS MPU MPOSKTHPOBa-
HHUU HOBBIX BUJIOB MPOIYKIINH C TPEOYEMBIMH TTOKAa3aTEIsIMU Ka4eCTBa.

28. ®opMmupoBaHUE KadecTBa B Mpollecce MPOoU3BOACTBA U oocmyxkuBanus. Cucrema TPM, ee menp u
BO3MO>KHOCTH.

29. HannoHnanbHble TpeMHH 110 KauecTBy. [Ipemus Jlemunra, ee KpuTepuu U 0COOEH HOCTU

30. Ipemus umenn M. bonapumka u EBponeiickas mpemust o KauecTBY: MOJAEIH, COOTHOIICHUE Pe-
3yJABTaTOB M BOBMOXXHOCTEH B ATHX MPEMHUSIX, ©X OCOOCHHOCTH.

31. beHUMapKUHT KaKk MHCTPYMEHT yIIpaBJeHHs KaueCTBOM. Ero OCHOBHBIE BU/IBI.

32. EBporieiickas MOJIeNb I€TI0BOTO coBepIneHcTBa (Moaens EFQM).

6.2 IIpuMepHbIe BONPOCHI U 32IaHUS IJIsl MPOMEKYTOYHOM aTTe CTALMI
Ilpumepnuiii nepeuens 6onpocos k 3auemy

Ponb xauectBa B coBpeMeHHOM Mupe. [IpruurHbl HEOOXOAMMOCTH OOECIIEUEHHU s U MOBBILICHUS Kay e-
CTBa IPOIYKIINH.
MeHeKMEHT KauecTBa, €r0 MECTO CPEH AP Yri X HApaBJIEeHUN MEHEHDKMEHTA OpraHu3alllH.
OCHOBHBIE aCIIEKTHl TOHUMaHUS KaTETOPUHU «KadecTBO». KauecTBo xu3nu. KauecTBo mp otyKiin.
KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTH MPOIYKIINHU, UX B3aUMOCBS3b. CXOACTBO M pa3iH4He dTUX I10-
HSITH.
KauecTtBo u nmone3nocts. [loTpeduTenbHas CTOMMOCTh KaK Mepa KOHKYPEHTOCIIOCOOHOCTH.
OcCHOBHBIC U BTOPOCTETICHHBIE (haKTOPBI, BIUSIONME HA KOHKYPEHTOCIIOCOOHOCTh MpoayKiuu. [Ige
COCTAaBJISIO X, O0ECIIEYMBAIOIIIMX YCTOMUYNBOE MOJIOKEHUE TIPEANPUATHS Ha PHIHKE.

MeTtonuky peHTUHTOBOM OILIGHKA PAOOTHI MpEeAnpusaTHsi. MeToanka OIeHKH K03 pQuiimeHTa KoH-
KYpEHTOCIIOCOOHOCTH MIPEATIPUSITHSL.
DKOHOMHMYECKHE 3aKOHBI  CO3JaHUS  KOHKYPEHTOCHOCOOHBIX m3aenui. OpraHu3amuoHHO-
SKOHOMHUYECKHE (PaKTOPBI 00eCIeYeH s KayeCTBa M KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHUH.
DBOJIOIMS METOI0B oOecTieyeH sl KauecTBa: 5 (a3, ux xapakrepuctuka. bamm s kauecTsa.
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10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.
23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

[ocrynatel O. JlemuHra, ux 3HaueHue i ynpasieHus kadecTBoM. Llukn JlemuHra, ero craauu.
Cucrema ynpaBlieHUsI KaUECTBOM MPOIYKIUHU (OIpeesIeHne). DTarbl Pa3BUTHUSI CUCTEMHOTO MOIXO0-
Jla K YIpPaBJIEHUIO Ka4eCTBOM MPOAYKIIMHU B Haiell crpaHe. [Ipuuunbl Manol 3(QeKTuBHOCTH CHC-
TeM ynpasiieHus kauectBoM B CCCP.

CucTeMHBIM MOIX0/ B yIpaBJIeHUU KauecTBOM. OCOOCHHOCTH CUCTEMHOTO MOAX0/Aa K yIPaBJICHUIO
kauecTBoM B Snonuu. Briag K.McukaBel u I'.Taryru B gopmMupoBaHHEe KOMIUIEKCHOTO MOJX0/a K
YIPaBJICHUIO KAUECTBOM.

OCHOBHBIE OCOOEHHOCTH CHCTEMHOTO IMoXxo/1a K ynpasienuto kauectBoMm B CIIA u EBpome. Otnu-
YH€ 3aMaJHOro MOAX0a K YIPaBJIEHUIO KAYECTBOM OT BOCTOUYHOTO.

Konuenuus BceoOImero yrnpapjaeHHs] KAUECTBOM — €€ CYIIHOCTh, LI, Tanbl pa3BuTus. OCHOBHBIC
BHJIBI JICATEIIBHOCTH, KOTOpbIE BKIoYaeT TQM.

PenHXMHUPUHT OHM3HEC-TIPOLIECCOB, €ro Ha3HaueHue. OCHOBHBIC pPa3zIMuUs MEXJY KOHIIETILHUSAMU
TOM u BPR.

KBanumerpus, ee 3agaun. [lokazarenu kauectBa (IIK) ennnnunbie n xomiekcusie. PazHoBunanoctu
KIIK.

Knaccudukanus mMeTofoB onpezeneHus 3Hau€HUM BBIOpAaHHBIX IOKa3aTenell kauecTBa. OnTummu3a-
M TOKa3aTeneil kauecTBa MpoAyKiuu. /[Ba Buaa ontuMaibHbIX 0a30BbIX 3HaYeHuit [1K.
DTaloHHBIA o0pasel] AJs OmpeAeieHHs] YpOBHS KauecTBa. BrIOOp M yTBepxaeHue sTaioHa. Tpu
TP YIIIBI 3TATOHHBIX 00Pa3I0B.

[xaner st cpaBHenus 3HadeHud [IK oOpasma u sramona. IIpaBmima paboTsr co mkaamu. CpaBHe-
Hue nonydyeHHbIX 3HaueHu i 11K no paznuuHeIM 1KaiaM ¢ y4eToM Xapakrepa X JUHAMHUKU.
N3mepenne kadyecTBa. YpoBeHb KauecTBAa MPOIYKLUMH, MATh 3TANOB €ro orneHku. Kapra Texuudecko-
IO YPOBHS M Kaue€CTBA MPOIYKIUH.

TeXHUKO-2KOHOMHYECKUE MTOKA3aTeau KauecTBa NnpoaykKuuu. [lokazaTenn Ha3HaA4eHUS] U HAJEXKH O-
CTH, UX XapaKTepUCTHKA.

TeXHUKO-2KOHOMHYECKUE ITOKA3aTENN Ka4yeCTBa IPOAYKIIMHU,, UX OCHOBHBIE TPYIIIIBL.

OCHOBHBIE PKOHOMHUYECKHE TOKa3aTeNM KadecTBa, X MPUMEHEHUE Ul OLCHKH U IJIaHWPOBAHMS
KadecTBa nmpoaykuuu. [lokazarenu pecypcocoepexeHusl.

OKCIIEPTHBIN METOJI, YCIIOBUSI €r0 IPUMEHEHUS B KBAIMMETPUH, MOCIEI0BATENBHOCTD peaIM3aliH.
Merton Jlensdbl, ero XxapaKTepHbBIE YepTHI.

OxcniepTHBI MeTtoa. CBOMCTBA, KOTOPHIMHU JOJDKHBI 00ManaTh dKCHEPThl. DTamnbl (GOpMHUPOBAHUS
KaueCTBEHHOI'O COCTaBa AKCIIEPTHOM TP YIIIBL.

PazHOBHIHOCTH SKCIIEPTHOTO METOJA IO CIoco0y MPOBENCHU ST SKCIIEPTH3bI, HX CYIHOCT. Omperne-
neHne Kod(hHUITMEHTOB BECOMOCTH.

Bocemb MpUHIMIIOB MEHEKMEHTa KauecTBa KaK METOJOJIOTHYecKass OCHOBa KoHuenund 1QM u
mexayHapoaubix ctanaapToB MCO cepun 9000. Mx xapakrepucTuxa.

[IpuHIUIB MEXAYHAPOIHON CTaHAApTU3AIUU. DTanbl Pa3padOTKU MEXIYHAPOAHBIX CTaHIApPTOB.
Opranuzanus, OCyIECTBIIIO A UX Pa3padOTKy, €€ CTPYKTypa U (PYHKLHH.

OcHoBHble puunHbI niepecmoTtpa cranaaptoB MCO cepun 9000 B 2000 roay. CocraB, Ha3HaUYCHUE U
cTpyKTypa MexayHapoaubix craniaptoB MCO 9000 Ha cucTeMbl MEHEKMEHTA Kau eCTBa.
Mexnynapoansiii cranaapt UCO 9000:2005 «Cucrembl MeHemkMeHTa kadecTBa. OCHOBHBIE 110JI0O-
xKeHus u crnoBapby». [logxoxa k paszpaborke u BHeApeHuto CMK; poisb Briciero pykooictsa B CMK;
nevicteusd no ynydernuto CMK.

Mexnynapoansiii cranaapt MCO 90012008 «Cuctembl MEHEIKMEHTa KauecTBa. 1peOOBaHUS.
IIpouecc, mpoueccHbli moaxoa, ero npeumyinectsa. Moaens CMK, ocHOBaHHas Ha MPOLECCHOM
noaxoje. Yersipe makponpouecca CMK.

DTanbl BHEIPEHUS POLIECCHOTO MO/IX0/1a B OPraHU3alMM, UX XapakTepucTtuka. KoHTposb u oneHu-
BaHUE MPOLIECCOB.

Hoxymentauus CMK B cootBercTBMM € nosiokeHUs MU ctangapTos MCO 9000:22005 u 9001:2008,
ee poiab. Buasl nokymenToB. Oxapakrepu3oBaTh JOKYMEHTHI «[loauTHka 1 1enu B 00J1acTH KayecT-
Ba», «PyKOBOJACTBO MO KaYeCTBY», «/l0KyMEHTHPOBAHHAs IPOLIEAYPA», «3AITUCH.

CucTeMHBI MOJAXOJ K YIPaBJICHUIO KaueCTBOM B OpraHu3auuu (Ha npeanpustuu). Cucrema me-
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36.
37.
38.
39.
40.
41.
42.

43.

44,

45.

46.

47.

48.

49.
50.

51.
52.
53.

54.

HE/DKMEHTa KauecTBa (onpenencHue). DyH KU 1 0OCOOCHHOCTH CHUCTEM YIPABJIICHUS Ka4Y€CTBOM.
Cucrema MeHemxkMeHTa KadectBa (ompexaenenue). Jrtanbl co3nanuss CMK na npennpustuu. Ha-
npasiieHus copepieHcTBoBaHus CMK.

Iepconan u obecrieyeHre CUCTEMHOTO YIIPABICHUS KAYECTBOM.

Ponb u pynkuum pykoBoauTenel BbICIIEro 3B€Ha B 00€CIIeYeHUH KayecTBa.

OTanuuTeENpHBIE YEPTHI MEHEKEPA IO KAUECTBY.

AKTHBH3aLUS TBOPUYECKOH AEATENBHOCTH IIEPCOHANA 10 OOECTIEUEHUIO YIIPABJIECHHUS KAUECTBOM.
['pynnbl kauecTBa, MPUHIIUIIBI X CO3AaHUS U (PYHKIMOHUPOBAHUSI.

Kpurepun 3¢ppexruBHOCTH pabOTHI IPYIIN KauecTBa.

WNmxuHupuHT KayectBa. Tpu rpymnmbsl METOJOB paboThl MO KadyecTBY (cxema). [Ipumepbl MeTonoB,
OTHOCSIIM XCS K TUM TP YIIIIaM.

Merton pa3BepTbiBaHus GyHKIUN KadecTBa, ero menb. Yerbipe ¢asel meroga QFD (cxema). DTambl
nepBoil ¢a3zbl.

Merona aHanu3a IpUYMH U TTocnencTBuidi otkazoB (FMEA), ero menb U pa3HOBHAHOCTH. TEXHOJIOTHUS
€ro NPOBEICHUS.

Craructuueckue meronbl (ompenenenue). Knaccudukanus cTraTuCTUYECKUX METOJIOB. XapakTepu-
CTHKa METOAOB Kakaou rpymmbl. Kputepun BriOopa cratuctiuyeckux metonoB st CMK koHkpeT-
HOTO MPEANPUSITHSL.

[IpocTsie cratuctuyeckue metosl. Juarpamma Ilapero, e€ mocTpoeHue u NpuMeHEHHE IS YIpaB-
neHus kauectBoM. ABC—ananus.

IIpocteie cratucTtuueckue meronsl. [[uarpamma HcukaBbl, €€ MOCTPOCHHME M NPUMEHEHHE IS
yIOpaBJCHUS KauecTBOM. YcIoBUSA A(PPEKTUBHOCTH MPUMEHEHHUS] MPUUMHHO-CIIEACTBEHHON Iua-
rpamMMBbl TIPU aHAJIKU3€ KayecTBa.

CraTucTHuecKre METOJIbl YIIPaBIeHUs KaueCTBOM. KOHTPOIBHBIN MCTOK M CTpaTH(UKAIIHS, UX U C-
M0JIb30BAHUE ISl yIIPaBJICHUS KAYE€CTBOM MPOIYKIHH.

[Ipocteie cTaTucTHyeckre MeTobl. [ cTorpamma, auarpamma pasopoca, UX OCTPOCHHE.
KonTponwsubie kapThl (onpenenenue). Lenn moctpoeHnss u aHamm3a KOHTPOJIbHBIX KapT. TUIIBI KOH-
TPOJIBHBIX KapT.

3arpatsl Ha KayecTBO. Knaccudukanus xypana-®eiiren6ayma u Kpocou.

[IpumepHBIil TepeyeHb 3JIEMEHTOB 3aTPAT Ha KaueCTBO (10 YETHIPEM KaTETOPUSIM).

OOume 3aTpaThl Ha Ka4eCTBO, TYTH UX CHUKCHUSI.

DKOHOMHYECKOE PABHOBECUE B OTHOILEHUH 3aTpaT Ha KayecTBo. OnTUManbHas J0Js 3aTpaT Ha Ka-

4YCCTBO B 06op0Te OpraHH3aluu.

CeeaeHnus o pa3padoTke U yTBep:kJIeHHH padodeil NPOrpaMMbl JUCIHILIN HbI

Pa6ouas nporpamma aucrumuinabl b1.B.J[B.02.02 «YnpaBienue KaueCTBOM» COCTaBJICHA B COOT-

BercTBuM ¢ ®I'OC BO u yrBepxnena B komiuiekre ¢ OIIOII nanpasnenus 38.03.02 MeHne mxMeHT

CocraButens: Psonesa JI. B., moneHT kadeapbl SKOHOMUKH U yIPaBICHHS
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