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1 eab TUCHUILINHBI

B pesynbraTe 0CBOCHUS JaHHON AMCUUIUIMHBI Y 00y4YalOmIerocs: JOJDKHBI OBITh C(OpMHU-
pPOBaHbI KOMITETEHIIMM OCHOBHOM Mpo¢ecCHOHaIbHOM 00pa30BaTeIbHON MPOrpamMMbl aKaJeMHU-
gyeckoro OakanaBpuara (manee - OITOII):

YK-3 CrnocobeH ocymecTBIsATh COLUATbHOE B3aMMOJCHCTBHE U PEaIr30BBIBATH CBOIO
pOJIb B KOMaH e

YK-4 CrnocoOeH OCyHIECTBIATh JIEJIOBYK0 KOMMYHHKAIIMIO B YCTHOHM W MHChbMEHHOM
dopmax Ha rocyJapcTBEHHOM si3bike Poccuiickoit @enepaniui 1 ”HOCTPaHHOM(BIX) SI3bIKE(aX).

[IK-1 CniocobeHn ocyliecTBIATh yHpaBlI€HUE pecypcaMu U MEPCOHAIOM TOCTUHUYHOTO

KOMIIJICKCA.

ConeprkaHre KOMITETCHIMN KaK IUIAHUPYEMBIX PE3yJbTaTOB OOYUCHHS 10 JHUCIUILUIMHE
cM. Tabimuel 1 u 2.

1.1 ®opmupyembie KOMIIETEHIHA

Tabmuna 1 - PopMupyemble TUCHUIUIMHON KOMIIETEHIIUU

HaumeHnoBanue Bujia HaumeHoBanue Kon v Ha3BaHWE KOMIIETEHITHH
KOMIICTCHIIUU KaTeropuu
(yHusepcanvHas, (TpyreD)
obwenpogheccuonanvha KOMIICTCHIIUN
5, npogheccuonanvuas)
YHuBepcaibHas Komanpgnas pabdo- | YK-3 CnocoOeH ocymecTBIATh CONUAThHOE B3aUMO-
Ta ¥ JTUIEPCTBO JICHCTBHE W pean30BhIBATh CBOIO POJIh B KOMAaH/IE
KommyHnukarms YK -4 CriocoOeH oCyIIeCTBIATh ISTI0BYI0 KOMMYHHKA-
LIMIO B YCTHOM U MUCHbMEHHOM (popmax Ha rocyuap-
CTBEHHOM s3bike Poccuiickoit @enepanuu 1 ”HOCTpaH-
HOM(BIX) sI3bIKe(ax)
[IpodeccuonanbHas Ypasnenue ITK-1 Crnioco0OeH oCyIIecTBIATh YIIPaBICHUE pecypcaMu
Y TIEPCOHAJIOM JICTIAPTAMEHTOB (CJIyk0, OTICIIOB) rOC-
THUHUYHOTO KOMITJIEKCA

1.2 UHauKaTophl J0CTHKEHUSI KOMIIETEHIU

Tabnuua 2 — MHaMKaTophl JOCTHKEHHSI KOMIETEHIUH, (JopMUpyeMble TUCHUIUIMHON

Komu WuankaTopbl JOCTHKEHUST KOMIICTCHIINH 110 JIVICIUIITIHEL U IPaKTHKH,
Ha3BaHUE OIIOIT dopmupyromue komnerennuto OIOIT
KOMIICTCHITUU
YK-3 Cnoco- YK-3.1 Opranusyer B3aumoneiictsue rpymmst ;s | 51.0.14 [Ncuxonorus memooro oore-

OeH ocymiecTB-
JISITH COLINAJIb-
HOC B3aHMO-

peleHuss npoONeMHON CUTyallud U JOCTHXKEHHUS
[IOCTABJICHHOM MHAMBUIYaJIbHOM M IPYNIIOBOM
LENM, ONpEAEIseT CBOI pOjb B KOMAHIE C MC-

HUS
b1.B.05/len0Bble KOMMYHMKALIUH H
ynpapJjieHHe KOH(JIMKTaMHM B roc-

JeicTBHE U MOJIb30BaHUEM IPUEMOB JTUArHOCTUKHU. THHUYHOMH JeATeJbHOCTU
peamuzoBbiBath | YK-3.2  ®opmupyer (dopmarupyer) wmexnnd- | 52.0.01(Y) YueOnas npakrtuka. O3Ha-
CBOIO POJTb B HOCTHO€, BHYTPHUTPYIIIOBOE U MEXIPYNIOBOE | KOMUTEIbHAS MPAKTHKA
KOMaHz1e pocTpaHCTBO W B3aumojeiicteue B komanzae ¢ | @T/[.01 Dtuka nenoBbIX OTHOIIECHUH
MPUMEHEHUEM COIHATHbHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH.
YK -4 Crioco- | YK-4.1 Ucnonp3yet mureparypuyio gopmy rocy- | 51.0.01.03 MHOCTpaHHEIH S3BIK

OcH ocyIIecTB-
JIATh JEJI0BYIO
KOMMYHHUKa-
LUIO B YCTHOMH
U IMCbMEHHOU
(dopmax Ha
rOCY/AapCTBEH-

JJapCTBEHHOIO $3bIKa B YCTHOM M INHCHBMEHHOMN
KOMMYHHMKAallUM Ha TOCYJapCTBEHHOM M HHO-
CTPaHHOM $I3bIKAaX;

YK-4.2 BocnpuHuMaeT M MOHUMAET YCTHYI U
INUCBMEHHYIO peYb HA TOCYAapCTBEHHOM M HMHO-
CTPaHHOM S3bIKax C y4€TOM YCIOBUI peueBOro
B3aUMOJCHUCTBHS; CO3MAeT U KOPPEKTHUPYET BbI-

b1.0.01.05 Pycckuii s13bIK U JIeJ0BOE
oO1ienne

b1.0.14 Ilcuxonorus AeioBoro oorie-
HHS

b1.0.22.01 JlemoBo¥i  aHTIUHCKUI
SI3BIK B TOCTUHUYHOM OH3HECe
51.0.22.02 HMHOCTpaHHBIA SI3BIK B

4




Konu WHnuKaTopsl JOCTHKEHIUSI KOMITETCHIINH IO JIMICIUIITIHEL U IPaKTHKH,
Ha3BaHUE OIIOII dopmupyromme komrereHuo OITOIT
KOMITCTCHITUH
HOM SI3BIKE CKa3bIBaHUSI B TUIIOBBIX CUTYAIUSAX IMOBCEAHEBHON | MpodecCHOHATBHOM JIESITeTEHOCTH
Poccuiickoit 1 JIETIOBOM KOMMYHHKAIIHH. (KUTaliCKHH SA3BIK)
®epnepaunu u YK-4.3 Opranusyer aenoByto komMmyHukaiuo Ha | B1.B.05 [lesi0Bble KOMMYHUKAIMU U
MHOCTpaH- rOCyJapCTBEHHOM M MHOCTPAHHOM S3BIKaX B CO- | ympaBjeHHe KOHGIUKTAMH B roc-

HOM(BIX) SI3bI-
ke(ax)

OTBETCTBHH C TPeOOBAHMAMH K €€ pean3aryy.
YK-4.4 IIporHo3upyer, OLEHUBACT U KOPPEKTUPY-
€T KOMMYHUKAaTUBHOE IIOBEIECHUE B YCJIOBUIX
YCTHOTO M HHCBMEHHOTO OOIIeHHs Ha rocynap-
CTBEHHOM ¥ HHOCTPAHHOM SI3bIKaX.

THHHYHOM 1esITeJIbHOCTH

B2.0.01(Y) Yuebnasa mpaxtuka. O3Ha-
KOMHTENbHAS MPAKTHKA

b2.B.01(IT) IIpomsBoacTBeHHas Ipak-
tuka. [TpoduabHas npakTuka

IK-1 Cnoco-
OeH ocy-
IIECTBIISATh
yIpaBJicHUE
pecypcamu u
MIEPCOHAIOM
JierapTaMeH-
TOB (CITyXk0,
OTJIETIOB) TOC-
THUHUYHOI'O
KOMILIEKCa

[IK-1.1 dopmupyeT 1enb U 3agaud AesTeIbHOCTU
MOJpA3IeICHUl OpraHu3auu Cepsl TOCTEIPH-
UMCTBA U OOIIECTBEHHOIO MUTAHUS U OPraHU3yeT
UX BBIIIOJTHEHHE.

IIK-1.2 OpraHusyer OlleHKYy W oOeclieunBacT Te-
KyIllee U NMEepCHEeKTUBHOE IIAHUPOBAHUE MOTpPEO-
HOCTEH JlemapTaMeHTOB (CIIy»kO0, OTHEeloB) opra-
HU3auu c(epbl TOCTEIPUUMCTBA M OOIIeCTBEH-
HOTO THUTaHUI B MAaTEepHAIBHBIX pecypcax H Iiep-
COHae.

IIK-1.3 OcymecTriser GopMmupoBanne u (QyHK-
[IIOHNPOBAHNE CHCTEMBI OM3HEC-TIPOIECCOB, pe-
[JIAMEHTOB M CTaHJapTOB B AEATEIBHOCTU IIOA-
paszeneHuil opraHuzanuu cepbl TOCTEMPUUM-
CTBa U OOIIECTBEHHOTO ITUTAHHUS.

b1.B.01 Byxrantepckuii u QuHaHCO-
BB YUeT B OpPTaHM3aIIX CPephl Toc-
TENPUUMCTBA

b1.B.03 YmpaeneHue
TOCTHHUYHOTO KOMIUTEKCa
b1.B.04 ®uHaHCOBBI MEHEIXKMEHT B
TOCTUHHYHOM OH3Hece

b1.B.05 [leoBble KOMMYHMKALIMU U
ynpaBJjieHHe KOH()JIMKTAMH B TOC-
THHUYHOI 1eATeJbHOCTH

b1.B.06 buznec-miannpoBanvie B WH-
IyCTPUH TOCTEIIPUAMCTBA

b1.B.07 PeumxuHupHHT 6usHec-
MIPOLIECCOB OpraHm3anuid chepsl roc-
TEIPUIMCTBA

b1.B./IB.01.01 Opranuzauus aHuma-
[IMOHHOM JEATENhHOCTH B TOCTHHHY-
HOM KOMILIEKCE

b1.B.ZIB.01.02 Opranuzarus
TOPHO-KYPOPTHOM AESITEILHOCTH
b1.B.JIB.02.01 Opranuzauust 3KcKyp-
CHOHHOHN IEATCIFHOCTH B WHIYCTPUU
TOCTENPUUMCTBA

b1.B.JIB.02.02 TexHonMOrnu 00CITyKH-
BaHUS B TOCTHHHYHOM KOMIDIEKCE
b2.B.01(IT) IIpousBoacTBeHHas Ipak-
tuka. I[IpodunbHas npakTuka

nepCcoHaJIOM

CaHa-

1.3 3nanus, ymenusi, HaBbIKU (3YB) no gucuunnHe

Tabnuua 3 — 3HaHus1, yMeHUs, HABBIKU, (OPMUPYEMBIE TUCIIUIITHHON

Kon u na3spanue

NHnukaTopsl TOCTUAKEHUS

3nanus, ymenus, HaBbiku (3YB), popmupyemsie

KOMIIETSHITUN KOMIIETSHIINH, 3aKPETUICHHBIE JIUCITUTLTAHON
3a JUCHUTUIMHON
YK-3 Cnocoben | YK-3.1 Opraamsyer B3aumo- | 3namo

OCYILECTBISITh  CO-
UAJIBHOE B3aNMO-
JICHCTBUE U pealn-
CBOIO
pOJIb B KOMaHJE

30BBIBAaTh

JEHCTBUE TPYIIIbI JJIs pelie-

BHYTPUTPYNIIOBOE H  MEXK-
CPYIIIOBOE MPOCTPAHCTBO U
B3aHMOJICHCTBHE B KOMAaHIE C
MIPUMEHECHUEM COLIMaJILHO-

IIUH;

- OCHOBBI TCOPUHN KOMMYHHUKAIIUN (HOHHTI/IC KOM-

HUS TIPOOJIEMHOM CUTyallMd M | MyHUKAlMM, KOMMYHHUKATUBHOI'O JE€HCTBUS U
JNOCTIDKEHHS  MOCTaBJICHHOH | B3aMMOJECHCTBUS; MEKIMYHOCTHOTO, BHYTPHI-
WHIWBUIYAFHOH W TPYNIO- | PYNIIOBOIO U MEXIPYIIIOBOTO B3aUMOJICHCTBUS U
BOM Liesu. ycIoBUs MX GOPMaTHPOBAHUS)

VK-3.2 ®opmupyer (popma- | Yuems

THPYET) MEJIMYHOCTHOE, | — UCIIOIb30BaTh CUTYaTHBHBIM NOAXOM K aHAIN3Y,

MUAaTHOCTHKE W PEIICHUIO MPOOIEeMHBIX (KOH-
(bUKTHBIX) CHTyallMii B COIMAIBHON OpraHm3a-

- IMAarHOCTHPOBATh W MPOTHO3WPOBATH MPOOIEM-




KOMMYHUKATUBHBIX TEXHOJIO-
THH.

HbIe (KOH(JINKTHBIE) CUTYalNH;

— BXOJIUTH B POJIb MEAMATOpA IJIS PEIICHUs opra-
HU3AIMOHHBIX MpoOieM (KOH(IUKTHBIX CHUTYya-
LHif);

Braoemy

— aHaJU30M YCTpOICTBAa U JAMHAMHUKU CUTYyalui
KOMMYHHKATHBHOTO W KOH(IUKTHOTO B3aMMO-
JCHUCTBUS,

— MpUeMaMH KOHCTPYKTHBHOTO PEIIeHHS IIPO-
OmeM (KOH(IMKTHBIX CHUTYaIllWii) COIHAIEHON

TPYIIIBI;
YK-4  Cnocoben | YK-4.2 Co3naetr u KOppeKTu- | 3Hamb.

OCYIIECTBIISTh Jie- | PYeT BBICKa3bIBaHWS B THIO- | — OCOOCHHOCTH JETIOBOrO OOIICHUS, €ro BUJBI,
JIOBYIO KOMMYHH- | BBIX CHUTYAIUSX JEIOBOW KOM- | GOPMBIL, KpUTEpUH S PEKTHBHOCTH;

Kalui0 B YCTHOW H
MUCBMEHHON  op-
Max Ha rocyaap-

MYHUKaIHU.
YK-4.3 Opranusyer OeloBYyIO
KOMMYHHUKALMI0O B COOTBET-

Ymemn:
— co3[aBaTh U KOPPEKTUPOBATH YCTHBIE W TIHChH-
MEHHBIC BBICKa3bIBaHHS, XapaKTEPHbIE IS JIENO0-

CTBEHHOM  fI3BIKE | CTBUM C TpeOOBaHMUSMHU K € | BOil KOMMYHHUKAIIHU;

Poccuiickoit ®ene- | peanusanuu. Braoems:

pauuu u  uHO- | YK-4.4 Ilporno3upyer, ole- | — HaBbIKAMHU MCIOJb30BaHUS BBICKA3bIBAHUH, Xa-
CTpaHHOM(BIX) HUBAET U KOPPEKTUPYET KOM- | PaKTEPHBIX IS JEJIOBOM KOMMYHHUKAIMM HA IOC-
A3bIKe(ax) MYHHUKATUBHOE ITIOBEACHHUE YIapCTBEHHOM S3LIKE;

IK-1 Crocoben | [IK-1.1. ®opmupyer nemp u | 3nams

OCYILECTBIIATD 3aJaud ACSTEJbHOCTH HOApa3- | — MIPUHLUIBI (OPMUPOBAHUS CHCTEM BHYTpEHHEN

yIpaBJIeHUE pecyp-
caMH H TIIepCcOoHa-
JIOM  JienapTaMeH-
TOB (ciryx0, otme-
JIOB) TOCTUHUYHOTO
KOMILIIEKCa

JeNICHHd OpraHu3alu chephl
TOCTCIIPUMMCTBA U OPraHU3yECT
UX BBITIOJIHEHUE.

KOMMYHHUKAIIUM B OpraHu3anusx chepbl rocTe-
MPUAMCTBA JUIsl OOCSCIICUeHUs JOCTHXKCHHUS I10-
CTaBJICHHBIX IIeJICH ¥ BBHITIOJIHEHUS 3a/1a4 B MPO-
(hecCHOHABHON JIEATEIILHOCTH;

— 3HAYCHHE «OOpaTHON CBSI3W» B YINPaBICHUU
JIeSITENIBHOCTRIO TIO/IPa3/IeIIeHUI OpraHUu3alviH.
Ymemo

— (opmupoBaTh dPPEKTUBHBIE CUCTEMBI KOMMY-
HUKAIMHA 7711 00eCreueH s JOCTHKEHHS MOCTaB-
JICHHBIX IIeJIeH W BBIMOJHEHUS 3aja4 B mpodec-
CHOHAJILHOM JICSITEIbHOCTH;

Braoemo

— HaBBIKAMHU (DOPMHUPOBAHUS CUCTEM BHYTPCHHEH
KOMMYHHKAIIUM B OpraHu3anusx chepbl rocre-
MPUAMCTBA JUIs OOCCICUeHUs JOCTHXKCHHUS I10-
CTaBJICHHBIX IIeJIed W BBITOJHEHUS 3aj]ad B IPO-
(heccHOHAIBHOM JIEATENEHOCTH.

2 O0béM 1 TPYAOEMKOCTDH TMCHUILUIMHBI IT0 BUIAM y4eOHbIX 3aHATHI.
@®opMbI NPOMEKYTOYHOM ATTECTAIIUM.

Tabnuna 4 — O0beM U TPYAOEMKOCTh JUCHUIUINHBI 10 BUJAM YUeOHBIX 3aHATUN

06 . O06BEM "acoB 1Mo popMam
11asi TPYI0EMKOCTh M BUbI YU4eOHOM pabOThI 110 AMCIHUILIMHE, J—
MIPOBOJIUMEBIE B Pa3HBIX popmax 000 0300 300
1 O0miast TpyA0EMKOCTh JTUCIIUILIIMHBI 108 — 108
2 KoHnrakTHas pabora oOydaroIMxcsi C mpernojaBareiaeM (110 BHIAM 54 - 16
y4eOHBIX 3aHATHI) (BCETO)
AynuTopHas pabota (Bcero): 54 16
B TOM YHCIIE! -
JIEKIIUA 18 - 8
MIPAKTUYIECKUC 3aHSITHI, CEMHHAPBI 36 - 8




OO01mas TpyI0EMKOCTh U BUIbI YYeOHOW PabOTHI 110 TUCITUILTHHE,
MIPOBOIUMEIE B pa3HBIX hopMax

O06BEM yacoB o Gpopmam
o0OydeHus

0P0

0390

300

MPAKTHKYMBI

nmabopaTopHbIe pabOTHI

B UHTEPAKTUBHOU hopme

B JICKTPOHHOH opme

Breayaurophnas pabota (Bcero):

B TOM YHCIIe, HHIAWBUAyalTbHAs paboTa oO0yJaromuxcs ¢ mpe-
roJaBaTeIeM

MOJTrOTOBKA KYPCOBOH paboThl /KOHTaKTHas paboTta

IpyNIoBas, WHAWBUAYyalbHAs KOHCYJNbTAlMsd U HHBbIE BUABI
y4eOHOM AEATENBbHOCTH, NperlyCMaTPUBAIOIIUE TIPYIIIOBYIO
WIN WHAWBUAYAIBHYIO paboTy o0ydaromuxcs ¢ mpenoaaBare-
neMm)

TBOpUecKas padora (3cce)

3 CamocTosTenbHas pabota o0ydarommxcs (BCEro)

54

88

4 TIpomesxyTouHast aTTecTanusi 00y4aroerocs: — 3a4eT, CeMecTp 2

3aueT
(44.)

3. Y4eOHO-TeMATHYECKMI IJIAH M COePKAHUE TN CIIUIIHMHbI.

3.1 YuyeOHO-TEMATHYCCKUH MJIAH

Tabnuna 5 - YyeOHO-TeMaTUyYeCcKui TIaH 3a04HON OopMbI 00yUEeHHUSI

Ne Hetenu 1/

Paznenbl ¥ TeMbI JUCHUILIMHEI IO
3aHATUAM

O6mas

TpyaoeMKOCTh 3aHATHH (4ac.)

0390

300

AyauTOpH.
3aHATHS

CPC

AyautopH
. 3aHATHA

(6cezo uac.)

JIEKII. | IPaKT,

TPYAOEMKOCTh

JIEKIL. | TPAKT,

CPC

DopMbI
TEKYILETro
KOHTPOJS U
IIPOMEKYTOYHOHI
aTTeCTalluu
YCIIEBAEMOCTH

—_

Paznmen 1 O0meHne, OTHOIICHHS,
KOMMYHHKAIIHS B OPraHU3aIHH.

Tema 1 TeopeTnueckre oCHOBBI 00-
IEHUA 1 KOMMYHUKAIIHUH.

Tema 2 CylHOCTb U MOAENU COLU-
AJBHOM U JEIOBOM KOMMYHHUKALIUU.

Tema 3 MIHCTpyMEHTHI aHAJIN3a MPO-
JIYKTUBHOCTH JIEJTOBOM KOMMYHHUKa- 8 4
. KoMMyHUKaTUBHBIN aKT.

Tema 4 KoMMyHHUKaTUBHOE MTOBEICHUE
B OpraHU3aINH

Paznen 2 CrucTeMHO-CHTYaITMOHHBIN
aHAJIM3 OPTaHU3AIMOHHOTO KOH(IUK-
Ta.

Tema 5 Konuerniuu KOH(IMKTA B
KOH(JIMKTOJIOTHH.

Tema 6 Mopnenu KOH(DIUKTa U KOH-
(GIMKTHOW CHTYaIUH.

IIucemenHas
pabota - mpak-
THYECKHE 3a-
mauus 1 6.1
(TTP-2)

Tema 7 LleneBasi CTpyKTypa KOH-
(JIMKTHOTO OBEJICHMSI.

Tema 8 Oprann3aliMOHHBIN KOHQIUKT
B CHCTEME MPEIIPUATHSI.

Tema 9 Ctparerus u TaKTHKa KOH-
(JIMKTHOTO MOBEICHHS.

IIuceMeHHas
pabora 1o Teo-
pEeTHUECKUM
pasnenam, Te-
Mmel 1 —7 (ITP-
2)

—_

Tema 10 Iunamuka KOHQIUKTHOH CHU-
Tyauuu

Paznen 3 Ympasnenve KOH(QIUKTOM B
OpraHM3alyH.




E 2 TpyaoeMKoCTh 3aHATHH (4ac.) DopMbl
; 5 é g 0300 300 TEKYILEro
= Paznenbl 1 TEMBI AUCUUIUIUHBI 110 23 2 | Ayaurops. Aynurops KOHTPOIIA M
X 3aHATHAM S & § 3AHATHA | ~pc | - 3aHATHA | ~p IIPOMECIKYTOUHOU
T 22 | neku. | mpakr, JIEKIL. | IPAKT, arTecTallin
s = YCIIEBAEMOCTH
1 | Tema 11 Konuenuuu u Mmoaenu
yIIPaBJICHMS OPTaHU3ALUOHHBIM KOH- 8 2 2 4 2 2 4
(GIMKTOM M KOH(JIMKTHON CHUTYaIHeH.
1 | Tema 12 YcnoBue mpenoTBparieHus U
2 | yperyJupoBaHus OPraHU3aMOHHBIX 8 4 | 4 g | Iluchmennas
KOH(JIUKTOB. pabora - pak-
4 | Paznen 4 TpyaoBoii Criop U MEAUAIIHS T;;Ie;:ﬁe;a;-
TPYAOBBIX KOH(IUKTOB. (ITP-2)
1 | Tema 13 TpynoBoii cnop 1 HOpMaTHUB-
8 2 2 4 | 2 2 | 4
3 | Hble OCHOBAHUS €ro pa3peneHus..
1 Tema 14 Menuaiusi B KOHQIUKTHBIX 6 5 4 6
4 | cuTyauusix ¥ TpyAOBBIX COpax.
5 | Pazmen 5 BHyTpHUIMYHOCTHBIN KOH- [TuceMeHHas
(QIMKT . pabora 1o Teo-
PETUYCCKUM
pazzenam, pe-
IIEHUE 3aJaHuI
0 MpaKTHu4e-
1 | Tema 15 3HaueHHE BHYTPUIMYHOCTHO- g 2 2 4 4 | cxum curyaun-
5 | ro KoH(MJIHUKTa B OpraHU3aIHH. AM, TEMBI 8 —
15, 3amanns
m.6.1
(ITP-2, TC-3)
16 | [IpomexxyTouHas aTTECTALUS - 3a4em - 4
MTOI'O no cemectpy 8
108 18 | 36 | 54| 8 8 i
4

3.2. Coaep:kaHue 3aHATHH 10 BUAAM y4eOHOM padoThI
Tabmuma 6 — Conepxanue AUCITUTUIIMHBI

Ne
/1

HaumenoBanue paszacia,
TCMBbI JUCITUITJINHBI

Conepxanue 3aHATHSI

Cewmectp 2

Cooepotcanue 1eKYUOHHO20 Kyp

ca

Pazmen 1 OOmenne, 0OTHO-
NICHUS, KOMMYHHKAITUS B
OpraHM3aIHu.

1.1

Tema 1 Teopermueckue oc-
HOBBI OOILICHUS U KOMMYHH-
KallWu.

OO0meHne ¥ OTHOIIEHHUS B TICUXOJOTHH, COIMOJIOTMH W MEHEK-
MeHTe. Hay4Hble moaxopl K ONMpeeNieHHIO TIOHITHS «OOIIECHHE).
Ionsitne «oOmenue». KomiuiekcHas ctpykrypa obuienus. Kommy-
HUKATHBHBIC 3aJaudl OOIeHus. [IOHSATHE «OTHOIIEHHS», MOPSIOK
(ctpyktypa) ycraHoBineHus oTHomeHnd. Koopanuamms. [lemoBas
KOMMYHHKaIUA. XapaKTEpUCTUKH JE€JIOBOH KOMMYHHUKAIMU B rocC-
THHUYHOM OW3Hece.

1.2

Tema 2 CymniHOCTE M MOJEH
COIMAJIbHON W JeJIOBOU
KOMMYHHUKAIUH.

Tunsl conuanbHONM KOMMYyHUKanuu. [IoHSATHE «KOMMYHUKAIU».
3akoH KOMMyHHUKanuu. HPOpMAaMOHHBI 1 KOMMYHHUKAIIMOHHBIHA
KaHal. TEeXHWIUCTCKHE MOJEeNHd KOMMYHHUKAIMU: Telne(OoHHO-
tenerpadHas mozmens Illpamma. @Dopmbl KOMMYHHKAI[HOHHOTO
JeHCTBUS: IOAPaKaHUE, THAJIOT, YIIPABJICHHUE.

Mojgenu KOMMYHUKAlMU (aKUusi, HWHTEPAaKUUs W TPaHCAKIHsA),




/11

HaumenoBanue paszacia,
TCMbI JYCIOUITIIINHBI

Conepxanue 3aHATHSI

MEKIIMYHOCTHAS, TPYIMIOBasi, OPraHU3aIMOHHAS KOMMYHHKAIHSL.
XapakTepUCTHKK JIEIOBOM OpPraHU3al[MOHHOW KOMMYHHUKAIIMA B
FOCTHHUYHOM OU3HECE

1.3

Tema 3 WucTpymeHTHI aHa-
JH3a MPOIYKTUBHOCTH JICNIO-
BOM KoMMyHHKanuu. Kowm-
MYHUKaTHBHBIH aKT.

[Ipocreiimas CTpyKTypa A€I0BOM KOMMYHUKALUH, LIEIM KOMMYHU-
KaHTOB. KOMMYyHHMKallMOHHOE BO3JEHCTBHE W B3aUMOJICICTBHE:
ompeJiesieHe, CBOMCTBA, 0COOCHHOCTH. Y CIIOBHSI IPOTEKAHUS KOM-
MYHMKallMOHHOTO BO3JEHCTBHA W B3aUMOJAEUCTBUA. XapaKTepH-
CTHKHM YYaCTHHKOB JI€JOBOM KOMMYHHKAallMd B TOCTUHUYHOM Ou3-
Hece.

KommynukatuBHbIM akT. OmpeneneHne KOMMYHHUKATUBHOTO aKTa.
Mopens koMmMmyHHUKaTUBHOTO akTa Jlacysnma - 3umuei. Kpurepun
U OLICHKA IPOLYKTUBHOCTH KOMMYHHKAIIHU.

1.4

Tema 4 KoMMyHHKaTHBHOE
MOBE/IEHNE B OpraHU3aIiH

KoMMyHHKaTHBHOE WHHIMAIBHOE IOBEACHHE — ONpeJeNieHHe U
XapaKTEpPUCTUKHU. IHUIIMAIbHBIE ITOCBUIBI U UX XapaKTep.
IIpoBokanuum B KOMMYHHMKATHBHOM IOBEIEHUH M BO3HHUKHOBEHHE
KOH(QIUKTHON curyaunu. IIpoBokamus KOHQUIMKTA M HPUYUHBI
KOH(IUKTHOTO NoBeAeHus. OnpeneneHue, Ha3HAYCHUE M TIPUMEPHI
koH(pukToreHoB. IIpoBokanust koHTakTa. OnpeneneHue, Ha3Haye-
HUE W MpUMEpsl CHHTOHOB. Ha3zHaueHHe HEHTpaldbHBIX MOCBIIOB.
[Mpumepsr ¢paz-aMopTU3aTOPOB U HelTpanoB. bapeepsl B KoMMYy-
HuKaiuy. Opranuzanus KOMMYHHUKaTUBHOTO KOHTAKTHOTO TOBEZe-
HUsI B TOCTUHUYHOM OM3HECe.

Pa3nes 2 CuCTEMHO-CUTYAIIMOHHBIN AHAJIN3 OPraHU3alHOHHOT0 KOH(JIMKTA.

Tema 5 KoHmenmuun KoH-
¢HKTa B KOHPIMKTOJIOTHH.

CoBpeMeHHbIE TPEACTaBICHHUSI 0 CYIIHOCTH KoH(uuKTa. KoHuen-
UM TPUPOABI KOH(IIMKTA (COUATbHO-OnOIorHYecKasi, COIaIbHO-
NICHXOJIOTHYECKasi, KJIAaCCOBas KOHLENIUS WM TEOpHs HACHIHS,
KOHIIENMs (QyHKIHOHanM3Ma. [IraneKTHdeckue KOHLENIIHA KOH-
¢iuKTa.

2.2

Tema 6 Mogenu koH(pmuKTa
Y KOH(JIMKTHOM CHUTyaIlnu.

IIpocreiimas mMonenbs KOH(IMKTa ¥ KOHPIUKTHOH curyaunu. Co-
ctaB Mojienid. KoHdiukTHas cpeia v OTHOLICHMSL.

CyOBeKT 1 yuyacTHUK KOH(IUKTHOW cuTyanuu. OCHOBHBIE U BTOPO-
CTETIEHHbIE YYaCTHUKH KOH(MIMKTHOW cuTyaruu. ColManbHble Xa-
PaKTEPUCTUKH, LI U JCUCTBHUS YUaCTHUKOB KOH(DIMKTHOM cuTya-
WU,

XapaKTEepUCTHKH BTOPOCTENICHHBIX yYaCTHHUKOB KOH(MJIMKTHOW cH-
TyaluuH: MOACTpeKaTellb, HOCOOHHUK, OPraHW3aTOp, MOCPEIHUKH H
CyIlbU.

Mogenn KOH(DIUKTOB B OpraHU3AINH: MEXIY TpPeMs BUIAMH CHIIO-
BbIX oTHomieHu#d (Y. MacteHOpyk), kaprorpaduyeckas MOJeINb
koHpmukTa (X. Kopuenmmyc, L. ®aiip); yHHBepcanbHas MOJIENb
KOH()JIMKTHOH CHUTyallMd. YHHBEpCajbHas MOJEIb MOHATHHHOIO
onmcanusl KOHOIUKTHON cuTyaruu. CTPYKTypa M COCTaBIISIOIIIHE
KOH(JIUKTHON cuTyauud. AHann3 KOoHQIMKTHOW cutyanmu. Co-
JiepKaTeNbHasl OCHOBAa KOH(UIMKTHOW CUTyallid B TOCTHUHHYHOM
Om3Hece.

23

Tema 7 LleneBast cTpykTypa
KOH(JIMKTHOTO [TOBECHHUS.

LleneBast cTpykTypa KOH(IUKTHOTO mMoBeneHus. CTpaTeruu KOH-
(AMKTHOTO MOBeACHUS U 1ienu omnmnoneHToB (o H. B. I'pummHoii).
Henn nmpeameTHOM cTOpoHB! KOHGHKTA. [Inpamuga moTpeOHOCTEH
Macnoy. Llean conuanbHON M IICHXOJOTMYECKONH CTOPOHBI KOH-
¢nukra.

lenmn opraHm3anmoHHOTO KOHGIMKTa W KOH(IIMKTa B AETOBOU
cthepe B TOCTHHUYHOM OH3HECE.

24

Tema 8 OpranuzanMOHHBIN
KOH(JIUKT B CHUCTEME Mpea-
HIPUATHSL.

CymHocTh ¥ npupoaa KoH(QIHMKTa B opranuzaund. OOBEKT U co-
JepKaHue opraHu3alMoOHHOro KoHpiukta. IlpeamerHble wenu
YYAaCTHUKOB OpraHu3aluoHHoro koHguukra. ConeprkaTesbHas oc-

9




HaumenoBanue paszacia,

Conepxanue 3aHATHSI

/o TEMbl AUCLUIIIMHBI
HOBa OPTraHU3alOHHOI0 KOH(IMKTAa B TOCTHHUYHOM OM3HECE.

2.5 | Tema 9 Crparerus u taktuka | CTpaTerust ¥ TaKTHKa KOHQIMKTHOTO MTOBEACHUS: 00IIast TEPMHHO-
KOH(JIMKTHOTO [TOBEICHHSI. JIOTHS, OIpEIeTICHHE.

Konnenuus K. Tomaca u P. KuniimMeHa o CUIIOBBIX JIMHUSX U CTpa-
Terusix KoH(paukTHOro noseaenus. Cunosoe none. Bexymue crpa-
TEruy KOH(QIMKTHOT'O TIOBE/ICHUS B CHIIOBOM IIOJIE.

Cruiib M TakTUKa KOHQIMKTHOTO TOBeaeHUs. HacrymaTenbHble n
00OpOHUTENBHBIE TAKTUKH KOH()IMKTHOrO NoBeAeHus. Panyronans-
HBIH M MppPalOHAIBHBIN BBIOOD CTpaTerMH B KOH(IUKTHOH CH-
TayLHH.

2.6 | Tema 10 J[lunammka KoH- | TepMHHBI, oTpeeNeHUS U MOACTN TWHAMUKN KOH()IMKTHOW CHUTY-

(bIVKTHOW CHUTYaIiH anui. Mogens M.B. u SIxonToBoit E.C., cramny BeI3peBaHUS KOH-
¢nukTa. Knaccuueckass Mojelb AMHAMUKUA KOH(UIMKTa AHIYIIOBa
Al u lllununosa A.U., ctanuu pa3BopaurBanue KoHpuKTa. Mo-
nens EMenbsHoBa, sTansl U pa3pl IMHAMUKY KOH(QIMKTHOW CHUTYa-
LU
OcCHOBHBIE SIBICHUS JAWHAMHKH KOH(QUIMKTA: (QpycTpanus, WHIH-
JCHT, WACHTU(UKALUS, JOXKHAST HUACHTH(UKALMS, dCKanauus, pe-
rpeccHst CO3HAHMUSL.
Ockananusi KOHPIUKTAa. 6 CYHIECTBEHHBIX YepT KOH(IUKTHON CH-
Tyalluu Ha dTame dckanmanuu. OOpa3 Bpara Ha dTare dCKaJAIMH
KOH(JIMKTHOH CUTYaIHH.

3 Paznen 3 YnpaBiaenue
KOH()JINKTOM B OPraHu3a-

LHH.

3.1 | Tema 11 Konmemmuu u mo- | [lorstne ympaBieHuss KOH(PIUKTOM, KOHIENIHA U  (PakToOpsl
JIeNTd YIpaBJICHUsI OpraHu3a- | YIpaBJsieMOCTH M HEYNPaBIIEMOCTH KOH(IJINKTOB.

IUOHHBIM ~ KoHQuuKTOM U | Llenn, Mozmens u HanpaBJIeHUs AESTEILHOCTH TI0 YIPAaBICHHIO KOH-
KOH(JIMKTHOH CUTyalueH. ¢nukTHON curyauuu. lleHHOCTH M MaHUdecTauus B yNpaBieHUU
OpraHU3alMOHHBIM KOH()IUKTOM.
CuMmnToMaThKa, TUarHOCTHKA, TIPOTHO3UPOBAHNE W MPOQHIAKTHKA
koH(nukTa. IIpenynpexxaenue u ocnabdienune koHdukTa. bamanc
CTOPOH.
YperynupoBaHue, pa3pelieHHe W 3aBeplIeHHEe OpPTaHU3aIMOHHOM
KOH(JIMKTHOH CHUTYaIHH.

3.2 | Tema 12 VYcnosue mnpenor- | COanaHCUPOBAHHOCTh pPaboO4Yero MecTa B  OPraHM3aLMOHHO-
BpallleHWsT WU YPeryJupoBa- | TEXHOJIOTMYECKOW CHCTEME KaK YCIIOBHE NPENOTBPALICHUS U Yype-
HUSl OPTraHH3alMOHHBIX KOH- | TYJUPOBAaHHUS OPraHU3aIUOHHBIX KOH(IMKTOB.

(GIMKTOB.

4 Paznen 4 Tpynosoii criop 1
MeIMaIysl TPYLOBbIX KOH-

(IIMKTOB.

4.1 | Tema 13 Tpynosoil cnop u | [IpuumHbl TpynoBeIX cropoB. OmnpeneneHue TPyAOBOTO cropa H
HOPMAaTUBHBIE  OCHOBAaHHMS | €r0 OTIIMYME OT OPraHM3alMOHHOrO0 KOH(IMKTA. Buasl TpynoBbIX
€ro pa3pemieHusl. criopoB Llenn paspemnieHust TpyI0BOTO CTIOpa

NnauBunyansHenii u KomteKTuBHBINA TpyaoBoi ciop (UTC u KTC).
Hopsinok paspemenust UTC u KTC. OcnoBubie nousitust TK PO o
KTC u perynupyromme ero cTaTbu.

CrienmanbHble TOCyIapcTBeHHBIE opranbl pa3pemenns KTC. Oexe-
panbHast MHCTIEKUUS TpyAa. TpyaoBoit apOuTpax.

3abacroBka: nousitue u BuAsl. TK P® o nmpase Ha 3abactoBky. He-
3aKOHHBIC 320acTOBKH. JIOKAYT.

42 | Tema 14 Memuanusa B kKoH- | HopMaTuBHO-TIpaBOBBIC OCHOBHEI Meauarini. [IpenmyiiecTBa U oco-

(IMKTHBIX ~ CUTyaUUsiX U
TPYAOBBIX CHOPAX.

OCHHOCTY MEJHMAIUU. DTalbl U MPOIEAYPhl METUAIIVH.
Menauarop. Tumbsl MeaHaTOPCKOi paboThl. TakTHKH BO3JACHCTBHS

10




HaumenoBanue paszacia,

Conepxanue 3aHATHSI

n/n TEMbI JIUCIUIIIHHBI
MeIMaTopa Ha CTOPOHBI. Menuanys B TOCTHHHYHOM OH3Hece.
5 Paznen 5 BHyTpuiM4HOCT-
HBI KOH(JIMKT .
5.1 | Tema 15 3nauenue BHyTpH- | [loHATHE M KOHIEMIUU BHYTPUIUYHOCTHOTO KOH(DIUKTA. Y CI0BUS

JUYHOCTHOTO KOH(JINKTa B
OpraHu3alvy.

BOZHUKHOBEHHSI M TTOKa3aTeNl BHYTPHIMIHOCTHOTO KOH(DIUKTA.
Tunel BHYTPWIMYHOCTHOTO KOH(PIUKTa (MOTHBAIlMOHHBIC, KOTHU-
TUBHBIE U POJICBBIE).

MexaHU3MBl COBNQNaHUSl C BHYTPHJINYHOCTHBIM KOH(IUKTOM.
Omnpenenenne kpusuca. l[locmenacTBus BHYTPIIIMYHOCTHBIX KOH-
(IMKTOB JUIsl OpraHU3aluy.

Cooepiicanue npaKkmuueckux 3auamuil

1 Paznen 1 O01ieHme, OTHO-
LICHUS, KOMMYHHKaLus B
OpraHu3alHH.
1.1 | Tema 1 Teoperuueckue oc-
HOBBI OOIIEHUSI U KOMMYHH-
KallMH.
1.2 | Tema 2 CyuHocTh U MOJIETH
COMMATBHOM KOMMYHFKAITH. HpaKTI/I‘ICCIfaH pabora 1 AHamm3 MpOTyKTUBHOCTH KOMMYHHKATHB-
HOT'O BO3JICHCTBHS B KOMMYHUKATHUBHOM aKTe.
1.3 | Tema 3 WHCTpyMeHTHI aHa-
Ju3a MPOJYKTHUBHOCTH KOM-
MyHuKanui.  KommyHuka-
THUBHBIH aKT.
14 | Tema 4 KommynukatuBHoe | [IpakTmueckas paborta 2 AHaW3 HEMOCPEICTBEHHOTO MTOBEACHUS H
MOBE/ICHNE B OpraHU3aIIH WCTIOJIb30BaHMsI CHHTOHOB M KOH()JIMKTOT€HOB B OPraHU3allMOHHOM
KOH(JITUKTE.
2 Paznen 2 Cucremno-
CUTYallMOHHBIN aHAIINU3 Op-
FaHU3aIMOHHOTO KOH(INK-
Ta.
2.1 | Tema 5 Konmernuuu koH- | [Ipaktudeckas pabora 3 CpaBHUTENBHBIH aHAW3 MOJEIEH KOH-
¢dnmkTa B KOHQuMKTONOTHU. | nukTa. [IprMeHeHne MoJienel st OlleHKH KOHQIUKTHOCTU CUTY-
2.2 | Tema 6 Moaenu koH(]IUKTA | ALK,
1 KOH()JIMKTHOW CUTYyaLlUH. IIpaktuueckas padora 4 [IpuMeHeHne KapThl aHaIM3a KOHQIUKT-
HOoM curyaunn. Curyamms «Omer CMHPHOB M KOMMEPYECKHH
0aHK».
2.3 | Tema 7 LeneBas ctpykrypa | [Ipaktuueckas pabora 5 AHamu3 1eNeBON CTPYKTYPbl KOH(DIMKTHO-
KOH(JIMKTHOTO MTOBEICHHSI. TO MOBEJICHUS U IPUMEHEHHE KapThl aHalu3a KOH(IMKTHOW cUTYya-
24 | Tema 8 Opranuzanuonnsiii | tnu. Ilo curyanusam «HaumHaromumil npelnpuHUMAaTensb» H
KOH(QIUKT B cucteme mnpen- | «HadampHUK raabBaHMYECKOTO LEXa).
TPUSATHSL.
2.5 | Tema 9 Crpaterus u Taktuka | [Ipaktuueckas pabora 6 AHanM3 TaKTUKU M CTPATETHH KOH(IUKT-
KOH()IMKTHOTO TIOBEJCHMS. HOTO TIOBEICHNS B OpPTraHU3aINH 1Mo cuTyaruu « CTy/IeHTHl Ha Tpak-
THKE».
2.6 | Tema 10 [lunammka koH- | [IpakTuueckas pabora 7 AHanu3 AMHAMHUKHA KOH(IMKTa MO CUTYya-
bavkTa nn «Ciryyaiil Ha kadeapey.
3 Pazgen 3 Yopasnenue KoH-
(IIMKTOM B OpraHU3alliu.
3.1 | Tema 11 Konuenuuu u Mo-
JIeNTY yIpaBJIeHHsI OpraHu3a-
[IMOHHBIM KOH(MIMKTOM. [IpakTrueckas padbora 8 YrpasieHue KOHGIAKTOM 110 CUTYaAITHH
3.2 | Tema 12 YcioBue mpemor- «HavanpHUK OTAENa KaIpOB)»

BpAILEHUS U YPEryIupoBa-
HUSl OpraHU3allMOHHBIX KOH-

11




No Haumenoanue pazaena,
/11 TEMBI JUCIIATUIHHEI

Conepxanue 3aHATHSI

(hITUKTOB.

4 Pazngen 4 TpymoBoii criop u
MeAUaKs TPYIOBBIX KOH-
(hIUKTOB.

4.1 | Tema 13 TpynoBoii criop u
HOPMAaTHUBHBIC OCHOBAHUS
€ro pa3pelieHusl.

[Ipaktuueckas pabora 9 Yperynupoanue KOHPIUKTA U TPYIOBOH
cop B cutyaunu «@upMa IOCTaBKH aBTOTEXHUKI.

4.2 | Tema 14 Mennanus B KOH-
(IUKTHBIX CUTYAIHSAX U
TPYJIOBBIX CITOpaX.

[IpakTuueckas padora 10 dopMbl opraHU3aMKu MEIUAIUN B CUTY-
aluu «3aMeCTUTENh TUPEKTOPaY.

5 Pazgen 5 BuyTpuiandHocT-
HBIA KOH(JIHKT .

5.1 | Tema 15 3nauenue BHyTpu-
JUYHOCTHOTO KOH(IINKTA B
OpraHu3alyu.

[IpakTnueckas padora 11 AHanu3 BHYTPIIMIHOCTHOTO KOH(IUKTA
M0 CUTyauuu « MyHULIUNIAIBHBIA OTJEN IO APEH]IE U UCTIOIb30Ba-
HUIO 3eMJIH»

HpOMe)KYTOIIHaSI aTTecrauuid - 3auem

4 IlopsaaoK OLeHUBAHUSA YCIEeBAeMOCTH M CHOPMHPOBAHHOCTH KOMIIe-
TeHIUIl 00y4aouerocsi B TeKylue u MpoMe:KyTO4YHOM aTTecTaAalnu

JIisl TIOJIOKUTENLHOW OICHKH TI0 pe3yJibTaTaM OCBOCHUS JUCIUIUIMHBI 00yYaroIieMycs
HE0O0XO0IMMO BBITIOJTHUTH BCE YCTAHOBIICHHBIC BUIBI Y4eOHOUW paboThl. OmeHKa pe3ybTaTOB pa-
00ThI 00yyJaromierocs B 6amnax (1o BujgaM) npuBeeHa B Taduuiie 7.

Tabnuna 7 - lllkana n noka3aTesiy OLIECHUBAHUSI PE3yJIbTaTOB Y4eOHOI pabOThl 00y4arOIIKUXCS 1O

BUJIaM B OayutbHO-peiiTunroBoii cucreme (BPC)

YyebOHas Cymma  |Bupasl u pe3ynbTaThl yueOHOH pabOThI OrieHka B aTTecTaluu bannet
pabota (Bu- |OammoB (MEHHMYM -
161 MaKCUMYM)
Texywan yueonas pavoma OPO
Tekymas 80 JlexnmoHHbBIE 3aHATHUS (4 3aHATHUA) 1 6amn mocemneHue 1 JIEKIIMOH- 1-4
yuebOHast pa- [(100% HOTO 3aHATHSA
Gotamce- |/6amnoB  |[Ipaxruueckue samstus (11 3aHsTuit). 2 Gamn - mocemnieHue 1 mpakTH- 22- 44
mectpe (11o- TpHBe- YECKOTO 3aHATHSA U BHIMOJHEHUE
CCIICHNE ACHHOU pabortsl Ha 51-65%
3QHATHH 10 | IKAITBI) 4 Gajuta — mocereHue 1 3aHATUS
pacnicanuio 1 BBITIOJTHEHHE TPYIIIOBOTO 3a-
H BBIIIOJIHE- JlaHKs Ha 3aHATUM Ha 85,1-
HUE 3a7aHWi) 100%
CamocrosrtenbHas padora | 5 3amaHui. 10-20
(Tema 6 Ilpaktnueckas padora 3 CpaBHu- 3a BEIOIHEHHNE OJTHOTO 3a/a-
TEJIbHBIA aHau3 MoJieliel KOH(MIUKTA ) HUSL:
MUHHMYM 2 0ajita, MaKCHMYM
4 dana
Konrponbhas pabdora 1 2 TeOpeTUYECKHUX BOIPOCA. 6-12
(temsr 1 -7) Ortser Ha 1 Bompoc ot 3 —x 110
6-TH OayIoB
KonrponsHas padora 2 2 TeopeTudeckux Bompoca u 1 12- 20
(Temer 8 -15, pemeHue 3a1a4n) 3ajaya.
Ortser Ha 1 Bompoc oT 3 —x 110
6-TH 6ayIoB
Pemenne 3amaun - ot 6-T1 10 8
OaioB
HToro no texkymuieii padore B ceMecTpe 51-100
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Y4yeOHas Cymma  |Bumsl u pe3ynbTaThl yaeOHOH pabOThI OreHka B aTTecTaluu Bast
pabGota (Bu- |6aioB (MHHEMYM -
pi13))] MaKCUMYM)
Texywan yueonas paboma OPO
Ilpomesicymounan ammecmayus
[pomexy- (20 Bomnpoc 1 3 Gamra - IOPOTOBOE 3HAYCHHE 3-5
TouHas arre- |(100% (temsr 1 -7) 5 GayIoB - MakCHUMaJIbHOE 3Ha-
crarus (9k-  |/06anmioB JeHHUe
3aMeH) npuse-  (Bompoc 2 3 Gamra - IOPOTOBOE 3HAYCHHE 3-5
JEHHOW  |(Temsr 8 -15) 5 0ayIoB - MaKCHUMaJbHOE 3HA-
TITKAJTBI ) JeHHUe
Pemenue 3agauun 6 OaymroB (TIOpPOrOBOE 3HAYCHNUE) 6-10
(aHA)IM3 KOH(IIMKTHOW CUTYAINN) 12 GayutoB (MakcMManbHOE 3Ha-
YeHHe)
HToro mo npomMexyTo4HOM aTTecTanuu (3a4er) 12-20
Texywan yueonasn paboma 300
Texymias 80 JlexronHbIe 3aHATHS (3 3aHATHU) 1 6ann noceuienue 1 JeKUUOH- 0-3
yueOHas pa- |(100% HOTO 3aHSTHUS
GotaBce-  |/6amioB  [[Tpakruueckue sansTus (43aHATHil). 2 Gamna - nocerenue 1 mpak- 8- 16
mectpe (ro- TpuBe- THYECKOT'O 3aHATHS M BBITOJIHE-
CCMCHHC ACHHOH HHe paboTsl Ha 51-65%
3aHATHH 0 | IIKAJTBI) 4 Gayuta — mocereHue 1 3aHATUs
pacIncaHmto 1 BBITIOJTHEHHE TPYIIIIOBOTO 3a-
U BBIIIOJIHE- JaHUS HA 3aHATHH Ha 85,1-
HUE 3aJaHHi) 100%
[MucemenHas pabota mo Temam 1 —4 «Mope- |BrimonHeHue 3amaHmii 5-9
JMPOBaHNE KOMMYHHUKAaTHBHOTO B3aUMOJICH-
CTBIISDY
[Mucemennas pabota mo Temam 5 — 6 «KoH- BrimosHeHue 3aganuii 5-10
HENIHAN ¥ MOJICITH KOHMINKTA U KOH(PIUKTHOM
CUTYaIHI
IIpumeHeHre KapThl aHATN3a KOHMIMKTHOM
cutyanuu. Cutyanus «Oner CMUPHOB U KOM-
Mepueckuii 6aHk» (cM. 11.6.1)
ITucemenHast pabota 1o Teme 7 «AHanu3 1ese- |BeInonHeHue 3ajaHui 10 aHa- 5-10
BOM CTPYKTYpPbI KOHGIMKTHOTO [TOBEICHHUS U |JIM3Y OJTHON CUTyaluu
MPUMEHEHHE KapThl aHAJ3a KOH(QINKTHOM
cutyauun». [1o curyanusm «Haunnarommuit
npenpUHIMATENby U «HadanpHUK rajapBaHu-
YECKOT0 IeXa
[MucemenHas pabota mo teme 10 BrimosHeHue 3agaHuii o aHa- 5-10
«/Inramuka koH(IHKTa. OCHOBHBIC IEPHOAB  |TU3y JTMHAMHUKH KOH(IUKTHOMN
Y 9Tarbl TUHAMHAKHA KOH(IUKTa CUTYaIHH
[MucemenHas pabora no Temam 11 - 14 BrinosiHeHHE 3a0aHUI O aHa- 5-10
«Y1paBieHne 1 Meauanus KOH(QINKTOB O JU3Yy OJTHOW CHTyanuu oT 4 1o
cutyanusM «HadanpHUK OTIena KaapoBy, 10 G6ammoB
«@Pupma NoCTaBKU aBTOTEXHUKI». POpMBI Op-
TaHU3AIUU MEIUAIlUU B CUTyalluu «3aMeCTh-
TENb AUPEKTOPAY.
ITuceMenHas paboTa Mo TEOPETUIECKUM pasjie- |2 TEOPETUIECKUX BOIpoca. 6-12
nam (temsr 1 -7) Otser Ha 1 Bompoc oT 3 —X 70
6-TH OayIoB
[MuceMmenHas paboTa O TEOPETUUECKUM paszie- |2 TEOpPEeTHUYECKHX Bompoca u 1 12- 20
nam (Temsl § -15, perienue 3aqaun) 3ajaya.
Ortser Ha 1 Bompoc oT 3 —x 110
6-TH 6ayIoB
Pemenue 3amaun - ot 6-11 A0 8
OaioB
HToro no texkymuieii padore B ceMecTpe 51-100
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Y4yeOHas Cymma  |Bumsl u pe3ynbTaThl yaeOHOH pabOThI OreHka B aTTecTaluu Bast
pabGota (Bu- |6aioB (MHHEMYM -
pi13))] MaKCUMYM)
Texywan yueonas paboma OPO
Ilpomesicymounan ammecmayus
IMpomexytounas (20 (100% Bomnpoc 1 3 bamna - MOpOroBOE 3HAYCHHUE 3-5
arrectanus (9k- |/OamnoB mpuBe- |(TeMsl 1 -7) 5 6aJIoB - MaKCHMaJIbHOE 3Ha-
3aMEH) JICHHOM TITKAJIBI) JeHHUe
Bomnpoc 2 3 Gama - mMOpOroBoe 3HAYCHUE 3-5
(Temsl 8 -15) 5 6aJIOB - MaKCHMaJbHOE 3Ha-
YeHHE
Pemenue 3agaun 6 6ayToB (ITOPOTOBOE 3HAUCHUE) 6-10
(aHA)IN3 KOH(IIUKTHOW CUTYaINN) 12 GayutoB (MakcUManbHOE 3Ha-
YeHHe)
HToro mo npomMexyTo4HOM aTTecTannu (3a4eT) 12-20

B mpomexyTouHOl arTecTalyu OIleHKa BBICTaBIseTCs B BeaoMocTh B 100-0aimbHOIM

1IKajae ¥ B OyKBEHHOM dKBHBaJICHTE (Tabsuia §):

Tabmuia 8 — O1ieHKa YpOBHS YCBOCHHSI TUCIUILTUHBI M KOMITCTEHITHIA

Kputepun oueHnBanus KoMneTeHIHH

OO0yyaromuiicss He BIIAJeT TEOPETHUYECKUMHI OCHOBAMU
JUCLUHUIIIMHBI 1 HAYYHOM TEPMHUHOJIOTMEH, JEMOHCTpH-
pPYET OTPHIBOYHBIC 3HAHMS, HE CIIOCOOEH peliaTh Mpakx-
THYECKUE NMpOo¢ecCHOHaNbHBIE 3aa4uH, JOIYCKaeT MHO-
JKECTBEHHBIE CYILECTBEHHbIC OIIMOKM B OTBETax, He
YMEET UHTCPIPECTUPOBATE PEIYJbTAThI U JC€JIaTh BBIBO-
JIBL.

OOyyaromuiicss BJaJeeT YacTUYHO TEOPETUYECKHMHU
OCHOBaMHM JIUCLHMIIVIMHBI H Hay‘-lHOﬁ TepMHHOJ’IOFHeﬁ,
¢dparmMeHTapHO crocobeH pemarb HpaKkTHYECKHe Mpo-
(eccuoHasbHBIC 3a/1auH, JOMYCKAeT HECKOJBbKO CyIe-
CTBEHHBIX OLIMOOK PEIICHHsX, MOXKET YaCTUYHO UHTEP-
IIPETUPOBATh IIOJIyYEHHBIE pE3YyJIbTAThl, JOIIYCKAacT
OIIMOKH B BBIBOJIAX.

Hrorosan
OIIEHKA

Yposennb
yCBOEHHS
JUCHHILIMHBI ¥
KOMIeTeHInii

HepBBIfI HC 3a4TCHO

HOpOFOBHﬁ 3a4TCHO

Onenka
no 100-
0aJLIILHOM
mKaJjge

Memnee
51 Gamra

51-65

OOyuaromuiicsi BlajgeeT TEOPEeTHYECKUMU OCHOBAMHU
TUCIUIUIMHBl W HAay4YHOW TEPMHUHOJIOTHEW, TPaMOTHO
U3JIaraeT Marepual, CHocOOeH pelaTh MPaKTHYECKUe
npodeccuoHaNbHBIE 3a/laud, HO JOIMYCKAaeT OTAEJbHbIE
HECYIIECTBEHHBIE OIMIMOKU B MHTEPIPETALNH PE3ybTa-
TOB U BBIBOJIAX.

MMOBBIIICHHBIN 3a4TCHO

66-85

OO0yu4aromuiicsi B TIOJTHON Mepe BIIAAECET TEOPETUUECKH-
MU OCHOBaMH JUCLUIUTUHBI U HAYYHOU TEPMUHOJIOTUEH,
IpPaMOTHO H3J1araeT MaTepHall, CIIOCOOCH MILTIOCTPUPO-
BaTb OTBET IIpUMEPaAMU, q)aKTaMI/I, JaHHBIMH Hay4YHBIX
UCCIIeIOBaHNH, IPUMEHSITh TEOPETUYECKUE 3HAHUS IS
pelieHUsT TMPAaKTUYeCKUX MPOoEeCcCCHOHANBHBIX 3aad.
[TpaBUIBHO HMHTEPIIPETHPYET MOJyYECHHBIE PE3yJIbTaThI
U JienaeT 000CHOBAHHBIE BHIBOJIBI.

MIPOJIBUHYTHIA  3a4TE€HO

86-100

Obyuarommecss ounoit ¢opmbl o0ydeHus (OPO) u ouyHO-3209HOU (HOPMBI OOyUEHUS
(O3®0) mony4arT 1TaH padbOTHI, 3aIaHKs JUIsI CAMOCTOATEIbHON paboThl U MH(MOpPMAIUIO 00
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OLICHUBAHHHM BBIMOJIHEHUs BUJOB paboT B niepuof 1-3 yueOHOI Hepemn .

Oo6yuatomuecs 3a09Hoi hopmbl o0ydenust (3PO) mran paboTel, 3aaHUS 1T CAMOCTOSI-
TENbHOU PabOTHI M WH(GOPMAIKIO 00 OIICHUBAHUU BBIMIOTHEHHS BHJIOB pa0OT HA YCTAaHOBOYHOU
CECCHH.

Crynenram 3®P0 B Tekymieil yueOHOH pabote B cemectpe (1m0 yuyeOHOMY rpaduKky — B
nepuop teoperudeckoro odyuenus (TO) mmanupyercs BBIIOJHEHHE MHUCHbMEHHBIX B COOTBET-
CTBHH C MEPEYHEM MPAKTUUECKUX PadOT, BHIHECEHHBIX HA CAaMOCTOSATENIbHYIO paboTy (cM. TalduI.
6) ¥ MUCbMEHHBIX CaMOCTOSITENIbHBIX PadOT MO BOIPOCAM TEOPETHUYECKOTO pasjiena (TE3UCHI).
Bormpockr Teopetnueckoro pazzgena cM. Tabn. 9 cronberr 3. 3a BBITOJHEHUE CaMOCTOSTEIBHBIX
KOHTPOJIBHBIX pa00T Ha3HA4YalOTCsA OaJUlbl, BKIIIOYaeMble B OOIIMH 00BheM 0aIOB 3a TEKYIYIO
paboty B cemecTpe. BenmnunHa cymMmapHBIX OasioB 3a MHCbMEHHBIE CAMOCTOSITEIbHBIE (KOH-
TPOJIbHBIE) PAOOTHI (MUHUMYM U MAaKCHUMYyM) YBEJIUUMBAETCS COOTBETCTBEHHO 3a CUET YMEHbIIIE-
HUS KOJIMYECTBA AYJUTOPHBIX JICKIIMOHHBIX M MPAKTUYCCKUX 3aHIATHHA MO y4eOHOMY IUIaHY U
YMEHbIIIEHUs 0allJIOB, MOMyYaeMBbIX 3a 3TH BHUJIbI yueOHOU paboThl. [IpumepHbIie 3a1aHus TUCH-
MEHHOW CaMOCTOSITEIIbHOM (KOHTPOJIbHOM) pabOThI pUBEAEHBI B I1. 6.1 TaHHOW IPOrpaMMBI.

5 MarepuajibHO-TeXHHYECKOe, MPOrPpaMMHOe M y4eOHO-MeTOoAn4ecKoe
o0ecrnevyeHne TUCHUILINHBI

5.1 YueOHas Jureparypa

OcHoBHasi yueOHasi iuTepaTypa

1. I'aBpa, 1. I1. OcHOBBI TeOpUM KOMMYHHKALIUHU : YI€OHHK IS aKaIeMHUYeCcKOro Oaka-
naspuara / JI. I1. I'aBpa. — 2-e u3z., uctp. Y non. — Mocksa : M3garensctBo FOpaiit, 2019. —
231 c. — (bakanaBp. Axanemuueckuii kypc). — ISBN 978-5-534-06317-2. — Tekcr : amek-
tpounslii / DBC KOpaiit [caiiT]. — URL : https://urait.ru/bcode/433390

2. boromosa, A. K. Counanbuble kKoMMyHuKanuu. [lcuxonorus oOuieHus : yuyeOHHUK U
NPaKTUKYM Ui cpeaHero npodeccuonanbHoro oopasosanus / A. K. bonorosa, FO. M. XKykos,
JI. A. IlerpoBckas. — 2-e uza., nepepad. M mon. — Mocksa : U3gatensctBo FOpaiit, 2019. —
272 ¢. — (Ilpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-09111-3. — Texkcr : amek-
TpoHHbIi // DBC KOpaiit [caiiT]. — URL : https://urait.ru/bcode/437029

JlonoJiHuTeIbHASL y4eOHAas JIuTepaTypa

1. I'ynesuu, O. A. CoumanpHas ICUXOJIOTHUS : YUeOHUK U MPAKTUKYM JIJISl aKaJleMUYECKO-
ro 6akanaspuara / O. A. I'ynesuy, . P. CapueBa. — 3-e u3a., ucnp. 1 non. — Mocksa : N3na-
tenscTBO FOpaiit, 2019. — 424 c. — (bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-534-
05490-3. — Texkcrt : anexkrponnslit // ObC HOpaiir [caiiT]. — URL: https://urait.ru/bcode/432788

2. Teopust MEXKYIbTYPHOU KOMMYHUKAILIUHY | YYEOHUK U MPAKTUKYM JUIsl aKaJeMHUECKO-
ro 6akanaspuara / }O. B. Taparyxuna [u ap.] ; nox penakuueii FO. B. Taparyxunoii, C. H. be3-
yc. — Mocksa : U3gatensctBo IOpaiit, 2017. — 265 ¢. — (bakanaBp. AxageMU4ecKuii Kypc).
— ISBN 978-5-534-00365-9. — Tekcr : anektponHsii / DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/398794 (nata ob6pamenus: 21.01.2020).

5.2 MaTepuaJibHO-TeXHUYECKOEe U NMPOrpaMMHOe oOecreyeHmne
AMCHMIIINHBI

VYueOHble 3aHATHS 110 AUCLUMIUIMHE POBOASATCS B yueOHbIX aynuTtopusix HOU Keml'Y cornacHo
Tabuue 9.
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Tabmmia 9 — Y4yeOHbIe ayTuTOPHUHN U IPOrpaMMHOE oOecIieueHIE

HanmeHoBaHue noMeneHuit 1J1sl MpoBeICHUS BCEX BUIOB yUeOHOI Anpec (MECTOMON0XKEHHUE)
NIESITeTPHOCTH, TIPETyCMOTPEHHOH YIeOHBIM IITAHOM MOMEILEHUH ISl IPOBEACHUS
BCEX BHIOB yueOHOM
ACATCIBbHOCTH,
MIPEIyCMOTPEHHON Y4eOHBIM
IIJIAaHOM

615 YueOHas ayautopus (MyJIbTUMEANIHAS) 1JIs1 TPOBEACHMUS: 654079, KemepoBckast 00-
- 3aHATHUH JEKIMOHHOTO THUIIA. nactb, r. HOBOKy3HEUK,

Cneunann3upoBanHas (y4yeOHasi) MeOeab: JOCKa MeJoBas, | np-KT Metamtypros, 1. 19
Kadeapa, CTOJIbI, CTYJIbSI.

OOopynoBanue s MNpe3eHTAlMU Y4YeOHOro MarTepuaJa:
cmayuonapHoe - KOMIBIOTEP, SKpaH, IPOEKTOp, aKyCTHYECKas
cucreMa (KOJIOHKH).

Hcnonb3yemoe NporpaMMHoe olecnevyenue:
UbuntuLinux(cBo6onno  pacmpoctpansemoe  [10),LibreOffice
(cBoOogno pacmpoctpansemoe [10), SAunekc.bpayszep (oreue-
CTBEHHOE CBOOOAHO pacmpoctpansemoe 110).

HurepHet ¢ o6ecnneyenuem gocryna B JUOC.

733 Kuiacc 1e/10BbIX MIP. YueOHas ayIMTOPHS JIs1 TPOBEACHHUS: 654079, Kemeposckas 00-
- 3aHATUI CEMUHAPCKOTO (TPAKTUYECKOT0) THIIA; nmacte, T. HoBOKy3HeIK,
- TPYIIIOBBIX U MHAWBUAYAJIbHbBIX KOHCYJIbTALlUM; np-kT Metannypros, a. 19

- TEKYIIET0 KOHTPOJIS ¥ MPOMEKYTOYHON aTTeCTallUU.
Cnenuaau3upoBanHas (y4yeOHasi) Meldejb: KpPYIJIBIA CTOI,
CTOJIBI, CTYJIbSI.

OOopynoBanue [Jisl Tpe3eHTAIlMH Y4YeOHOro MaTepHajia:
nepeHocHoe - HoyTOyK, 3KpaH, IPOEKTOP.

Hcnonb3zyemoe mnporpammuoe obecneuenne: MSWindows
(MicrosoftlmaginePremium 3 year 1o CyOJHUIIEH3HOHHOMY
norosopy Ne 1212/KMP or 12.12.2018 r. go 12.12.2021 r.),
LibreOffice (cBobGomno pacnpoctpansiemoe I10), FoxitReader
(cBoObomHO pacmpoctpansemoe II0O), Firefox 14 (cBoOoano
pacnpoctpansiemoe  [10O), Sunekc.bpaysep (oTeuecTBeHHOE
cB00O1HO pacnpocTpansemoe [10).

HNuTtepner ¢ odecnevennem gocryna 8 JHOC.

5.3 CoBpemeHHble  mnpodeccHOHAJIbHBbIE  0a3bl  JaAHHBIX H

HH(POPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. Caiit «Jlura mequaropos» - URL: http://arbimed.ru

2. Mlpocranmapr memmatopa — URL: http://arbimed.ru/professionalnyy-standart-
mediatora,

3. [ly6nukamuu, pexum gocryna — URL: http://arbimed.ru/publikacii.

4. Caiit «Ilcuxomnoroc» — URL: https://www.psychologos.ru

5. CtaTbu W IICUXOJOTHUECKHE TECThI, TeCT Tomaca — KumaMmina — Tumbel moBencHHS B
koHpukTe— URL: _https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-
konflikte
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6 Unble cBeeHust U (MJIM) MaTepHAJIbI.

6.1.IlpumepHbIe TeMBbI NUCbMEHHBIX YU4eOHBIX padoT

6.1.1 IIucbMenHas camocTosiTeJIbHAs padoTa mo temaM 1 — 4 «YnpaBieHueckas KOM-
MYHHUKalus B oprauu3anuu. CpeacTsa aHaau3a yIpaBIeHUYECKOH KOMMYHHUKALIUN.

3aoanue 1. «HemocpencTBEHHOE MOBEIEHUE B KOH(IIUKTE

1. IToznakombrech ¢ cutyanueit «KauectBo oOciyxuBaHus». B kakom 3anore Beaer
CBOM JTMAJIOT KaX/1asi U3 CTOPOH KOH(IMKTA (MIPOAABell U MOKYMAaTeNb), KOH(PIUKTOTCHHOM MU
cuHTOHHOM? HaiinuTe B TekcTe NOATBEP KAAOIIME CI0Ba U (pa3bl. 3alMIIUTE CBOE 3aKIIOUEHHE.

2. Hammmmmre, Kakue 3a1a4u JOJDKEH PEIINTh MEHEIDKED I10 kKano0e KIMeHTa — MOKYTaTes.

3. CocTaBbTe MO JaHHOW CHUTyaluH 4 auajiora MeHepKepa U mpojiaBia (1o 6-7 periuk ¢
00enx CTOpOH, BCEro HEe MeHee 12-TH peIuinK), KOTOpPbIe MOTTH Obl COCTOATHCS TOCIHIE TOTyde-
HUS KaJo0bl MOKymnaTens. B kaxxaoM quanore HauMHaeT MEHeIKep, T.K. MHUIMATUBA KOHTAKTa
UCXOIUT OT HETO.

Bapuanmul smanoe ouanozos:

Huaror 1: Hayayio nuajgora HEUTPAIbHOE, 3aKITFOYCHUE KOH(MIMKTHOE.

Juanor 2: Hayao auaigora KOH(QIMKTOT€HHOE, 3aKJIF0UeHUE HEUTpajbHOE.

Juasnor 3: Hauano auanora CHHTOHHOE, 3aKII0UeHUE KOH(IMKTHOE.

Juanor 4: Hayaso auanora KOH(QIMKTOI€HHOE, 3aK/II0UeHIE — CHHTOHHOE.

Hcnonp3yiiTe B KaXKAOM OTIACIBbHOM auanore ¢pasel u cinoBa u3 Tabmun «CHHTOHBI-
KoH(IMKTOreHbI-HelTpanbl Erujeca» u « CUHTOHBI-KOH(IMKTOreHbI- EsKUKI-AMOPTH3ATOPBD.

4. CpaBHUTE NPOJYKTUBHOCTb IPOBEJCHHBIX BAapUAHTOB JHAJIOTOB OTHOCUTENILHO BbI-
OpaHHOro MOKa3aTelis NPOLyKTUBHOCTH.

5. IIpoieMOHCTPUPYHTE NHAIOTH U PACCKAKUTE PE3YJIBTATHI CPABHEHUS IPOAYKTHUBHO-
CTH Ka)XJOr'0 JUajlora OTHOCUTENBHO MOCTABJIECHHBIX MEHEIKEPOM 337ay — PEUICHbI JIM OHU U
oyemy.

Cumyayua Kauecmeo obcnysncueanus.

Bbl kynuinu B MarazuHe NpoJyKThl U IOMa, CBEPSIS IO YEKy BCe MPOIYKThI, OOHAPYKHUIIH,
4TO MPOJIaBell-KacCHp J00aBUI B YEK JIMIIHIO MO3UIINIO, TOBApP, KOTOPHIH BBl HE Opaiu.

Bbl BepHyHCh B Mara3uH U MOMPOCHIN BEPHYTh JEHBIU 3a HEBEPHO NMPOOUTHIN B YEK TO-
Bap, MOSACHASA TEM, UTO B YEKE MOAPS] ABE MO3ULUHU — «CBIP» — CTOSIT C OJMHAKOBBIM BecoM — 0,
398 rpaMMOB, UTO TaKO€ — HOHCEHC, W YTO Balll TOBAP — TOJIHKO OJMH U3 3TUX JIBYX MO3UIUHU, U
4TO, BUJMMO, KaCCOBBIH anmapar J0MyCTHJI OLIMOKY U3-3a HEUCIIPAaBHOCTH.

[IponaBen-kaccup OTKas3ajl BaM, CONPOBOJUB 3aMEUaHUEM «XOJSAT TYT BC€ U BCE BpeMs
KaIyloTcs, BCE UM HE TaK», «BCce ObUIO MPOOUTO B YEKE MPABUIILHOY.

Bbl HanMcany B KHUTY ajlod MpenCcTaBiIeHHE Ha MPOJABla O CIYYUBIIEMCS MHIUACHTE
Y TI03BOHMJIM 110 Tene(oHy ropsyel TMHUY.

Menemxep MarasuHa pa3oupaeT CIOKHUBIIYIOCS CUTYAIHIO C MPOJABIIOM, T.K. IO IIPaBH-
JlaM OpraHu3alluy JOJDKEH HaKa3aTh €ro JIMIIEHWEM IPEMHMM BBUAY INOSBHBIIEHCS B KHUIE Xka-
7100 3anucu U HenpodeccnoHanbHOro noseeHus. Jla emie Hy>)KHO cOCTaBUTh 00 MHIUJEHTA pa3-
TOBOP C IPOJABLIOM.

3aoanue 2 « AHanu3 NpolyKTUBHOCTH KOMMYHHKATHBHOTO aKTa»

1. Paccmotpute curyanuto Hosuuok 6 omoene mapkemunza.

2. HaiiauTte eAVMHUYHBIE aKThl YIPABIISIOIErO BO3ACHCTBUSA, IPUMEHNUB MOJIETb KOMMY-
HUKATUBHOTI'O aKTa.

3. Cnenaiite cxeMy (PUCYHOK) M MOAPOOHBIM aHATN3 KaXKJOTO aKTa YIPABIISIIONIETO BO3-
JIEHCTBHS.

4. OueHnTe NpOoAYKTUBHOCTh KaXKJIOTO aKTa.

Jl1s1 BBITIOJNIHEHUS 3aJaHUs UCIIOJIB3YWUTE CIPABOYHBIN Marepuan Ynpaenenueckas kom-
MYHUKAYUS U KOMMYHUKAMUBHBIU AKM.

Cumyavyusa Hoeuuok ¢ omoene mapkemunza

K Haranpe oOpaTwicsi cTapblii MPUATETh W MOMPOCHI Pa3oOpaThCsl B CUTYAIlUH, CJIO-
JKUBILICHCS B OT/IeJIe MapKETHHTa ero (PMpMbI M IOCOBETOBATh €My, Kak ee pa3pemnTs. Hatanbs
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corjacuiachk. B kauecTBe WILTIOCTpAIlMK OH MPUBEII CPE3 OJHOTO JTHS OTAeA:

...Hauanpnuk otnena, MBan ViBaHOBHY, Y€IOBEK CIIOKOWHBIA M OOUTUTEIBHBIA, MPUXO-
T Ha padoty 3a 10 MuHyT 10 Havana. OH CUHTAJICS HETUIOXUM CIEIIHAIMCTOM B CBOEH 00acTu
1 ObLT BIIOJTHE yBEpeH B cBoWX cuiax. CeromHsi OH ObUI HE B JIy4IIIEeM HaCTPOCHHUH, TOTOMY YTO
€XKETOJJHO TMPHUCYKIAEMOE 3BaHHUE «IYYIIero KOMMHUBOsDKepay mnosydms [leTpoB u3 cocemaHero
otnena. HermmacHoe comepHudectBo otaenoB MBan MBanoBuY cHoBa mpourpair. «CBOMM» OH
Bceraa npuBoaui IletpoBa B mpumep U Jaxe 3acTaBisiyl JIeJaTh MOMETKHU, JOKIJIAJbl U 3alUCKHU,
kak 310 nenan Ilerpos. Ceroans MBan VMBanoBuY emie pa3 yoeawsics B TOM, YTO Y €O IMOJAYH-
HEHHBIX HET HU XOPOIIUX UJIeH, HU UCTIOHUTEIbHOCTU. OH TSXKEJN0 B3JIOXHYJ U Cell 3a CTojl. B
JIBEpb POOKO MOCTydYaau. DTO ObLI HOBBIN cOTpyaHUK BacuH. OH Kak pa3 ImpHIIeN ¢ IpeaioxKe-
HUEM O PaCIIMPEHUU JO0JIHU PhIHKA...

Bcro ocraBmiyrocst yacth 1Hs BacuH yIuBIISIICA, TOYEMY €T0 MPEAJIOKEHUE ObLIO OTKIIO-
HeHo. BedepoMm B ero kabunet 3amen CUI0OpOB U paccKa3al, YTO TOJIBKO YTO MOIydny OT meda
BBITOBOP 3a TO, YTO HE IMOCOBETOBAJICSA 00 OJHOMN M3 CBOMX cAenoK. OOBSCHEHHs O TOM, YTO Ha
9TO He OBUIO BPEMEHH, a IIAHC OH yIYCTUTh HE Mor, He ToMoriu. CHIopoB HUYYTh HE OBLT pac-
crpoeH. OH 3HaI1, yTo MIBaH VIBaHOBHY - YEJIOBEK «OTXOMIUMBBIN», a CIEIKA ICHCTBUTEIIBHO ObI-
na oueHb ynadnoi. Pacckas Cumoposa eme Oombine ucmyrail BacuHa, Uy HEro BIepBbIe MOSBU-
nach MbIcib: «Hamo oTcrona yxoaurs...»
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6.1.2 [IucbMeHHasi caMOCTOsITeIbHASL padoTa Mo TeMaM o reMaMm S — 6 Konuenuuu
U MOJeJIH KOH(IMKTA M KOHPJIMKTHON CUTyalMH.

3ananue 1 «CpaBHUTENBHBIA aHATU3 MOJCIICH KOH(IMKTa.

ConocraBbTe MOJIeIH KOH(DIUKTOB Pa3HBIX aBTOPOB IO CXOJCTBY U PA3IUUYUIO CTPYK-
TYPHBIX KOMIIOHEHTOB U TI0 OXBaTy KOH(MIUKTHOTO cojepkaHus (cM. Tabi. Moaenu KoH(IuK-

Ta).

Tabmuna 10- Monenu koHdaukTa

MOZ[CJ'II/I KOH(_JPJ'II/IKTZ. 1 UX KOMITOHCHTBI

1. Ipocreitmas mozxens 2. Mogens JILA. | 3. Monens 4. Mopenb MOHATHI- 5. Mojens KOMIUIEKCHas
KOH(JIMKTA U KOH- [leTpoBcKoii M. L0y abckoii HOT'O OIHCAHHs KOH-
(IIKTHOM CUTyaluu ¢iukTa (AHIYIOB,

[Iunmnos)
1. Kondnukryromue 1. ®yskuun 1. CocraB yuacTHUKOB 1. CyHocTh 1. CocTaB OCHOBHBIX U BTOPOCTEIIEHHbIX
CyOBEKTHI — OCHOBHBIE 2. Tunonorus 2. Ilpenmet u 006BEKT 2. Krnaccuduxarms | y4acTHHKOB
YYACTHHUKH. 3. Ctpykrypa 3. MUcropuyeckue kopau | 3. CrpykTypa 2. CopepxarenbHas ocHoBa KC — npeamer.
2. KondnukrHas cpena — 4. unamuka 4. TloBox (KOHKpETHbIE 4. OyHkuus 3. Mukpo- u Makpocpea (KOHTEKCT)
COIMANIBHOE IPOCTPaH- COOBITHS, IPUBE IS K 5. Tene3nc 4. TloTpeOHOCTHO — MOTHBAITHOHHAS Cepa
CTBO — MHTYUTUBHO KOHGIIHKTY: PUHATHE 6. DBOJIIOLHMS CyOBEKTOB.
olyIaeMas JrIbMU aJIMUHHMCTPATUBHOIO aKTa, | 7. Junamuka 5. OOBeKT nocsrarenbCTBa CTOPOH
CHCTEMa COLHANIBHBIX YIIEMIITIOIIET0 IpaBa 8. CucremHo- 6. Tlo3unuM y4acTHHKOB (COIMAIbHBIHA
OTHOIICHUH MEXTY OJIHOM U3 TPYIII; CIUIAHU- nHdopMaLoHHOE CTaTyC, KOMIETEHIVS).

HHMHU.
3. OTHOWIEHNS — YCTOM-
YUBBIC KOMMYHHKATHB-
HbIE CBS3H Y4aCTHUKOB
(mo3HaBaTebHas, 00Y-
JMTEIIbHAsS U SKCIIpec-
CHBHAsl COCTaBJISAIOLIHE).

POBaHHbIE IPOBOKAIIUH;
MIPUHATHE TAMOKESHHBIX
OTpaHUYEHHUH U T.[1.)
YpoBeHb HaNPSKEHHOCTH
(MM yCTOWYMBOCTH) B
OTHOILIEHUAX MEXKIY CTO-
pOHaMH B HaYaJIbHOU
TOYKe KOH(IINKTa

OIMCaHuE
9. IIpenynpexne-
HUE

10. Pazperienue
11. Hccnenosanue u
JIMarHOCTHKA

7. OO0pa3bl ONIOHEHTOB, MITFO3HH.

8. Crtparernu, TakKTHKHU, IPHEMBI

9. «MHuuneHT (IyCcKOBOW MEXaHHU3M,
BBIBOJISILHI TeUCHHUE KOH(DIMKTA U3 CKPBI-
TOM CTaJNH Ha IOBEPXHOCTH, B OTKPHITHIC
MIPOSIBJICHUS U ICUCTBUS).

10. Pecypcbl cTopoH — nicuxuyeckas u Gpu-
3UYecKast JIMYHOCTHAS CUJIA, PECYPCHI BIIHS-
HUS (ABTOPUTET, BIACTb, XapU3Ma), MATEPU-
aJIbHBIM, OOIIECTBEHHBIN U aJMUHUCTPA-
THUBHBIN pecypc.

P€3YJ'II>TaT COIMOCTABJICHUSA NPCACTABUTH B CJICAYIOIIEM TOPAOKE!

JIN

CpaBHI/IBaCMHC MOAC-

HpI/I3HaKI/I CXO0JCTBa

[Tpu3zHaku pasnuuus

1-2

1-3

2-3uT.0.

ITo pe3ynbpTaTaM cornocTaBieHUs CAeNaTh BBIBOJ, Kakas U3 Mojejel naeT Oojiblle BO3-
MO>KHOCTEH JJIsl YCTAaHOBJIEHUS! COCTaBa M XapaKTEPUCTUK KOH(MIMKTA, /Ui BBISABICHUS TUHAMU-
KU KOH(JIMKTA, JUI YCTAaHOBJIEHUS] BPEMEHHBIX I'paHMIl KOH(IMKTA, aHanu3a OJ0Ka yHpaBiIeHUs
KOH(MIMKTOM WJIH JUJISl pELIeHUs] IpYTUX 3a7a4 (KaKMX UMEHHO).

3ananme 2 «IIpumenenne Mozenei Ui OlleHKU KOH(PIUKTHOCTH CUTYaLUi»

VYcraHoBuTe, SBISIOTCS JIM ONMCAHHbIE HIKE CUTyaluu 1-4 KOH(QIUKTHBIMU CUTyalus-
Mu? OOOCHYHTE OTBET, IPUMEHMB I aHAJIU3a PUBEICHHbIE B TAOIUIE MOJIEIHN KOH(IINKTA.

Cumyayusn 1

Mexny AByMsl COTpYJHUKaMU OpraHU3alliy BO3HUK CIIOP IO ITOBOAY CPOKOB BHEIPEHHUS
HOBOW TexHojoruu. OOUH U3 HUX MOTHBHPOBAI IpeAjiaraeéMble CPOKU BHEAPEHUSI MHTepecaMu
IPOM3BOJICTBA MPOAYKIUH, BTOPOH CBOIO MO3UIMIO 0OOCHOBBIBAN C MO3UIIMKA MHTEPECOB MEPCO-
HaJia, KOTOPOMY IPEJICTOUT OCBaUBAaTh HOBYIO TEXHOJIOTHIO.

Cumyayusn 2

B Gecene pykoBoauTens ¢ MOJYMHEHHBIM, TOMYCTUBLIMM TEXHOJOTHYECKYIO OIINOKY,
KOTOpas MpHBelia K Cepbe3HOMY MaTepUalbHOMY yuepOy (upme, pyKOBOAUTENb IMPEIbIBUI
IPETEH3UH K MOAYMHEHHOMY M HaJIOXKUI Tpad B pa3Mepe MeCSYHOM 3apab0THOMN Iu1aThl. SIBis-
€TCs JIM OTHMCAaHHAas CUTYaIsi KOH(PIMKTOM?

Cumyayus 3
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[Tpunumast Ha paboTy COTPYAHUKA, PYKOBOAUTENL (PUPMBI OO0l uepe3 ABa Mecsa
MEPEBECTU €r0 Ha BBIIIECTOSIIYIO JOKHOCTD. [1o McTeueHnn yka3zaHHOro cpoka obemnianue py-
KOBOJIUTEJNS HE BHIMOJIHEHO.

Cumyayun 4 «<MBY «Komounam numanusy,

[Ino cosemanve y Havanpbauka MBY «KomOunat nutanus». [1logBoauIucs uToru co-
PEBHOBaHMSI 3a T'OJl CpeAM MpeAnpusaTHil obOmecTBeHHOro nuTanus. [lo BceM mokaszaTtensMm Ha
MepPBOE MECTO MpeTeHioBaia cronoBas Ne 3. Bo3pakeHus ObUIH TOJBKO Y TJIABHOTO MH)KEHEpa-
kynuHapa MBY «KomOunat nutanus» EBmokumoBa, COOOIIMBIIETO, YTO MPOBEICHHBIE UM Ha
JHSAX aHadu3bl B CTOJIOBOM Ne 3 BBISBUIIM 3aHMKCHHE KAJOPUMHOCTU MHINU MPOTUB HOPMBI,
MPUYUHON KOTOPOTO MOKET OBbITh JHOO0 HEJOBIIOKEHUE MPOAYKTOB, TUOO HAPYIIEHUE TEXHOJIO-
ruu. B CBsI3U € 3TUM OH CUUTAET, YTO MPUCBAUBATH CTOJIOBOM KJIACCHOE MECTO MOKa PaHo.

Brictymiienne EBgokMMoOBa BbI3BAJIO HETOJOBaHHWE JUpeKTopa cTosioBoi LlnmpkoBoi,
y>K€ HEMOJIOJIOM, HO SHEPTUYHOHN JKEHIIUHEI, C OOJBIIIUM OMBITOM PabOTHl B OOIIIECTBEHHOM ITH-
tanuil. «Kak Bam He CThIIHO,— 00OpyIIniIach oHa Ha EBIOKMMOBa,— HCIIOJIB30BATh CITy)KEOHOE
MOJIOKEHHUE ISl CBEICHUSI JIMYHBIX CUETOB». A KOMHUCCUHU moscHmia: «Mosi croioBas — Oiu-
JkKaillas K ynpasieHuto, 1 EB1okuMoB yacTo 3axonui Kk HaMm obenath. Ho B mepepsiB ouepenu
Bcerjga OoJbIMe, TOATOMY OOBIYHO OH oOedall y MeHs B KaOWHETe, s caMa ero oOCITyKHBala,
4TOOBl HUKOTO HE OTPBIBaTh OT paboThl. HO BOT ogHaXk bl Mecslla ABa Ha3aj, S HE CMOTJa ero
o0cTy)uTh — ObLIa 3aHsATa — W nmonpocwia EBmokumoBa moobdenats B obmiem 3aie. OH, Kak
BUJUTE, 3alIOMHUII 3TOT ciy4ail. Ero aHanuzam s He Bepro. Y Hac BCerja akKypaTHO TOTOBST, 5
cama ObIBaIO Ha 3aKJIaJKE IPOTYKTOBY.

3aganue 3 «[IpumeHeHne Mojenel s aHaIM3a OPraHU3aMOHHON KOH(DIUKTHON CUTY-
arum»

Bribepute onny U3 Mojeneld KoH(MIUKTa AJIs TOJIHOTO aHaln3a KOHMIUKTHOW CUTyaluu 5
«Oner CMUPHOB U KOMMeEpYECKHil 0aHK» U 000CHYITE BHIOOP.

Cumyayun 5 «Onez CmMupnos u Kommepueckuil 6anHK»

Oner CmupHOB (23 roja) nocie OKOHYaHUS MHCTUTYTa YCTPOMWJICA Ha paboTy B KOMMeEp-
yeckuil OaHk. Uepe3 HEKOTOpoe BpeMsi, UyBCTBYSI MHTEPEC K ITOU JEATEIbHOCTH U BBICOKO Olle-
HUBasi CBOM BO3MOXKHOCTH, OH JIaJl TOHATh HAYAJIbHUKY CBOETO OT/IEJa, YTO UHTEPECYETCS CMEX-
HBIMH Y4aCTKaMUu pabOThl ¥ TOTOB OCBOUTH HX, a TaKKe JIpyrue chepsl IeSITEIbHOCTH B CBOEM H
WHBIX OT/AeNnax OaHka. PykoBojcTBO 0aHKa 3aMETHIIO CIIOCOOHOTO M MEPCIEKTUBHOIO HOBHUYKA U
PEIINIIO «BBIPACTUTHY» U3 HETO TPAMOTHOTO pykoBoauTelnss. CMUpHOBA HAYAIH MJIAHOMEPHO 00Y-
4aTh BCEM TOHKOCTSIM 0aHKOBCKOTO Jiefia, MepeMeIiasl ero ¢ OJHOr0 yyacTKa Ha JAPyrou cHavasa
B CBOEM OT/IeJIe, a 3aTEM B JIPYTHUX.

Y 10CTOBEpUBIINUCH B YCIENIHOM BbINOJHEHUH CMHUPHOBBIM BCEX PabOT, KOTOpPHIE eMy
Mopydaiy, pyKOBOJCTBO 0aHKa HampaBWio ero Ha cTaxkupoBky B CIIA nns u3ydyeHHs OMbITa
paboThl, HEMOCTYTHOTO B Poccum.

3a cpaBHUTEIBHO KOpPOTKOE BpeMsi paboTel B Oanke (14 mecsiieB) CMHpPHOB OBIAEN
HaBBIKAMH U «00POC» CBSI3IMH, BHIXOJUBIITUMU 3a paMKH TpeboBaHMil ero padodero mecrta. [lo-
CJie BO3BpAIEHUS CO CTAXKUPOBKH OH MTOYYBCTBOBAJI CBOM BO3POCIINI MOTEHIMAN, HO HBIHEIIIHEE
pabouee MECTO CTallo Ka3aThCsl EMy TOPMO30M Ha MYTH Pa3BUTHS KapbEPhI.

Ha nomxHocTh HayalIbHMKA OT/JEa OH MPETEHAOBAaTh HE MOXKET, TAK KaK OHA 3aHsTa ye-
JIOBEKOM, 3apPEKOMEH/IOBABIIMM CeOsI CIOCOOHBIM M KOMIETEHTHBIM PYKOBOJUTENEM, OTIUYHO
CITPaBJISIONIMMCS CO CBOMMHU 00si3aHHOCTSAMH. [lepeBon CMupHOBa Ha JOMKHOCTh HAaYaJIbHHKA
oT/iena B KakoM-1u0o0 Quinane 0aHKa, MO MHEHHIO PyKOBOJICTBA OaHKa, MPEKIEBPEMEHEH, T10-
cKOJbKY CMHUPHOB CITMIIIKOM MOJIOJ ¥ YECTOJFOOUB, HE BCET/Ia YMEET HAaTH KOHTAKT C JIFOJIbMU,
HE UMEET OTbITa PYKOBOJASIIEH paOOTHI.

CMUPHOB k€ HE BUIUT BO3MOXKHOCTHU MMOYEPIHYTh YTO-TO HOBOE Ha CTapoM pabouem Me-
CTe, X0ueT ObIicTpee «pacTi». Ero camooIieHKa BRICOKA, OH YYBCTBYET B c€0€ CHIIBI M CTPEMUTCS
UX peajn30BaTh, HE XOUET TEPATh BpeMs Ha MPUOOPETEHHE OMbITa U 3aKpPEIUICHHE HaBBIKOB, KO-
TOpbIe eMy TIOHan00sATCs B AanbHeimeM. Ko BceMy, ero mpuriamaroT Ha paboTy C MOBHIIICHUEM
B Ipyroi OaHK.
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PyxoBozacTBo 6aHka, BiokuBIIee B pa3BuTue CMUPHOBA 3HAYUTEIBHBIE CPEICTBA, HE XO-
YyeT TepsATh TAJIAHTIUBOrO, HO HE TOTOBOI'O K CaMOCTOATENbHOM aBTOHOMHOM paloTe crienuaiu-
cTa.

6.1.3 IlucbmeHHas camocTosiTeJibHas padora nmo reme 10 Ilnnamuka KoH(IUKTA.

3ananue. «AHanu3 TUHAMUKUA KOH(IMKTa OCHOBHBIEC MIEPHOABI U ATAIBl TUHAMUKH KOH-
baukTay

1. Cnenaiite aHanu3 KOHPIUKTHOW cuTyauuu o curyanuu «Ciydail Ha kadeape» ¢ uc-
II0JIb30BAHUEM KOMIUIEKCHOM MO/I€IM KOHQUIMKTHON CUTyalluy, HAPUCYHTE CXEMY.

2. OmpenenuTe MPEAbICTOPUIO U HAMIUTE TOYKY Hadala W KOHIA KOH(JIMKTHON CHTYya-
LUU.

3. I[poananu3upyiiTe AUHAMUKY KOH(MIUKTHOW cuTyanmu. Halgure sTambl pa3BUTHS
KOH(IMKTHOW CUTyalluu U Te (hpa3bl B CUTyallMH, KOTOPBIE [TOKA3bIBAIOT HAYAJI0 U KOHEIl KaX-
noro sramna. Pe3ynbraTel aHanu3a JUHAMUKA KOH(GIUKTHOU cUTyanuu opopMuTe TabIUIICH.

4. OxapakTepu3syiiTe 9Tan 3aBepiieHuss KOHQIUKTHONW CUTYaIIUU.

5. Haiigute 1 000CHYHTE TOYKH, B KOTOPHIX OCHOBHBIE YYaCTHUKM MOIVIM HalpaBUTh
KOH(IMKTHYIO CUTYalMIO B KOHCTPYKTHUBHOE PYCJIO U COXPAHUThH JIEJIOBOE B3aUMO/ICHCTBHE.

Cumyayusn «Cnyuaii na kagheope.

OTOoT ciay4ail mpousouien Ha Kadeape oAHOTO Bys3a, KyJda IO PACHPECNICHUIO IMOCIe
OKOHYaHHUsI TOTO K€ MHCTUTyTa Obula MpuHATAa Moyonoi cnenuanuct Jlsummua. Ona ObICTpO
OCBOWJIACh C JOJKHOCTBIO ACCUCTEHTA U MOYYBCTBOBaA ce€0sl BIIOJHE YBEPEHHO, TeM 0oJsiee YTo
Omaromapsi CBoeMy OOIIMTEIBHOMY XapakTepy Oblia 3HaKOMa 4yTh JIM HE CO BCEM HHCTUTYTOM.
Tonbko ¢ 3aBemyrouMM Kadeapoid YMHOBBIM YCTaHOBHTH XOpOILIME OTHOILEHHs JIsimuHa He
cmoria. OH SIBHO HE 0A00psUT MOCTOSHHBIE OTIYUKH JIsTMHOM, OECKOHEUHbIE Pa3roBOPHI HA I10-
CTOPOHHHE TE€MbI, KOTOPbIE OHA 3aTeBajla C COTPYIHUKaMU Kadeapsl, ee Hepabouee HACTPOCHHUE.
[TonsiB, 4TO XOpOIIEro OTHOIIEHHS YMHOBa €il He JoOuThCs, JIsunHa pe3ko U3MEHusa CBoe Io-
BeZieHue. Eciy paHbliie 0Ha XOPOIIO JIM, IIJI0XO JIM, HO BBIIIOJIHSIIA PAaCIOPSDKEHUS 3aBEAYIOLIETO
kadenpoi, To Tenepb orpaHuyYMIa 00BEM CBOEH pabOThl TEM MUHUMYMOM, KOTOPBIM ObLIT HEOO-
XOZIMM, 4TOOBI MpoJepkKaTbcs Ha Kadenpe, NIPOSBUB IPU ATOM HEIIOKUHHYIO M300peTareib-
HOCTb U HEIJIOXO€ 3HAHHWE TPYAOBOI0 3aKOHOJATeNbCTBA. [101b3ysCh MPUBUIIETUSIMU MOJIOJIOTO
CHelMaiucTa, OHa OTKa3bIBaJlaCh PYKOBOJMTH MPAKTHKON CTYAEHTOB, TpeOoBaja mepecMoTpa
y4eOHBIX MJIAHOB, CChUIASACH HA MOJIOKEHHE O BBICHICH IIKOJIE, KOTOPOE MO3BOJISIIO ACCUCTEHTY
HE YMTaTh JIEKLUH, OTKa3ajach OT NpPENnoJaBaHus U Beja Ja0opaTOpHbIE U NMPAKTHUECKUE 3aHs-
TUS.

OnHuM croBoM, JIsMHa OTKPOBEHHO MPOBOIIMPOBAaHA Y MHOBA Ha KOH(IIMKTHI, U OH HIEJ
Ha HUX, CUUTasi HUYKE CBOETr0 JOCTOMHCTBA HE MPHUHATH BBI30B, TEM 0o0Jiee, 4TO JPYroro BeIXOJa
13 CO3ABIIErocs MOJIOKEHUS U HE BUEIL.

PemmrensHOCTE M «cMenOCTh» JISANMHONW CHHUCKAIM €l MOMYJIIPHOCTh CPEOU MOJIOABIX
CHELMAINCTOB JIaXKe 3a MpeesaMu Kadeapsl, He TOBOPS YK€ 0 TOM, YTO APYTUE ACCUCTEHTHI 5IB-
HO OopHeHTHpoBayuch Ha JlsumHy. PaccTraHoBKa cuil ckilagblBajach HE B IMOJIb3Y 3aBEIYIOIIETO
Kaeapoi.

[Tocne HEKOTOPBIX pa3MBIIUIEHUH YMHOB PE3KO M3MEHWI CTpAaTervto noseneHus. Ha
OuepeHOM 3acelaHuM Kadeapbl mocie TpeboBaHUs JIsnMHONW CHATH ¢ Hee 4YacTh y4eOHOM
Harpy3ku YMHOB, K yJIUBJIEHHUIO BCE COTPYIHUKOB, HE TOJBKO HE BBIpa3Wi BO3MYILIEHHUE, HO
OXOTHO TOUIEJ el Ha BCTpedy, cKa3aB JIUIIb, YTO MOCKOJIbKY 3TH Yachl BCE PABHO HY>KHO OTpa-
60TaTh, TO OH BO3bMET Ha ce0s yacThb HArpy3ku JIsUIMHOM, a ocTaBIIMecs Yachkl MPUIETCS pac-
MPENIETUTh MEXAY OCTaIbHBIMU COTPYTHUKAMU KadeIphl.

Korna B cnenyromuii pa3 oHOM U3 aCCUCTEHTOK Kadeaphl MPHUILIOCH eXaTh BMecTo JIs-
JMHOHM B KOMaHIUPOBKY, YIUBJIEHUE COTPYAHUKOB CMEHWJIOCH BO3MYILIEHUEM. ¥ MHOBA OOBHHS-
M B c1a00XapakTepHOCTH, YPE3MEPHOM TEPIUMOCTH, HO BMECTE C TeM, HEJAOBOJILCTBO BbICKA-
3BIBAJIOCH U B aapec JISUIMHON. ACCHCTEHTKH, KOTOPBIE TEIEph YUTAJIN 3a HEE JICKLUU U BEJIN
JIOTIOJTHUTEIIbHBIC MPAKTUYECKUE 3aHATHS CMEHWIM CUMIATHIO Ha SIBHYIO HEJ0OpOKenIaTesb-
HOCTh. JIsimmHa pacTepsiiach, TAKOro MOBOPOTa COOBITUM OHA HE OXuaana. Bce ee kanmpusbl u
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IIPETEH3UH TOTYAC K€ YAOBIETBOPsUIMCH. O HEMl CTaqum rOBOPUTH, YTO OHA IOJIb3YETCS MSTKO-
CTBIO U TEPIIUMOCTBIO Y MHOBA, UTOOBI TOOUTHCS 0COOOT0 MOJIOKEHU Ha Kadeape.

bounbie mountarenu Jlsmunoit oTBepHYIMCh OT Hee. OHa pacrepsiia CBOIO MOMYJIIPHOCTh
u npuodOpena BparoB. [lockonbky JlsiHa npuBbIKIa OBITH B LIEHTPE BHUMAHHS U BBI3BIBATH
BOCXUILIEHHE OKPY>KAIOUINX, aTMochepa HeTJo0pOoKeIaTeIbHOCTH, CIIOKUBIIASCS BOKPYT HEe Ha
kadenpe, crana kazaTbcs HeBhIHOCMMOW. OHa Havaja BecTU ceOs 3aHOCUMBO U Ipy0o, YeM elle
00JIbIIIE BOCCTAHOBHJIA IPOTUB Ce0s1 KOJICKTHB.

UYepes HekoTopoe BpeMms JIsanHa BeIHYXK/IeHa Oblia MOAaTh 3asBICHHE 00 YBOJHHEHHH.
YMHOB pelu BeIIEPkKaTh XapakTep 10 KOHIa U CTall yroBapuBarh JISAIMHY OCTaThCs, CChUIAsCh
Ha TO, YTO HE MMEET MpaBa YBOJIUTHh MOJIOJIOTO CHEIHAIUCTA JO UCTEUEHUS TPEXJIETHETO CpoKa
pabotel. Torna Jlsumna obpartunack K AekaHy U AoOMach paspemieHus Ha yBoiapHeHue. [locne
ee yxoza kKadenpa B3I0XHYyJa ¢ O0JIETYeHUEM U MEXIY COTPYAHUKAMH U 3aBEAYIOIIMM BOCCTa-
HOBWJINCH IIPEKHUE OTHOLLEHUS.

! Bopoaxun @. M., Kopsx H.M. Buumanue: konpnuxr! — Hosocubupcek: Hayka. 1984. — C.
102 - 103.
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6.2. IlpumepHbIe BONPOCHI U 3aJaHMS / 321a41 JJISI IPOMEKYTOYHOM aT-

TeCTAalluHU
Tabnuna 11 — [IpumepHbie TeopeTHYECKUE BOMPOCH U MPAKTHUECKUE 3a/1aHUs / 3a/1a4H K

Pa3gennl u TeMbl

IIpumepHbIe TeopeTHYECKHE BOMPOCHI

IIpumepHble NpaKkTHYeCKHE 3a-
JAQHHUS M0 CUTYAIHAM

Paznen 1 OOmienue, OTHOIICHUs, KOMMYHHUKAIVSI B OpraHU3allH.

Tema 1 Teoperu-
YyeCKHE OCHOBBI
OOILIIEHUS U KOM-
MYyHHKAI[UH,

OOu1eHre ¥ OTHOLICHUS B ICUXOJIOTHH,
COLIMOJIOTUH U MeHepKkMeHTe. Hayunbie
MOJIXOJIBI K OTIPEICTICHHIO TIOHATHS «00IIIe-
Huey. [lonstue «obmenuney. KomrekcHast
CTpyKTypa o0menusi. KoMMmyHHKaTHBHBIE
3anaun obmeHus. [loHsITHE OTHOIICHUSY,
MOPSAZOK (CTPYKTypa) yCTaHOBIEHHUS OTHO-
menuit. Koopauranwms. [lenoBas kKoMMyHU-
Kanusi. XapakTepUCTUKU JEI0BOH KOMMY-
HUKAallMU B TOCTUHUYHOM OM3Hece.

3amanue. Haiimute B cuTyauuu exuHHY-
HBIE aKThI YIPABIISAIOMET0 KOMMYHHUKATHB-
HoOro Bo3neicTBus. Cuenaiite mOApOOHBII
aHanmu3 KaXIOro akTa YIMpaBIsSIONIETO
KOMMYHUKATHBHOTO BO3JCHCTBHS, IpHMe-
HUB MOJIelb KOMMYHHMKaTHBHOTO aKTa.
OrneHuTe NPOIyKTUBHOCTD KaXKJJOT0O aKTa.
Curyanus. K Haranbe o6paruiics crapblii
MPUSTEIN U TOTIPOCHI pa3o0paThest B CH-
TyaIyu, CIOXKUBIIEHCS B OT/eIe MapKe-
THHTA €T0 (PUPMBI B TIOCOBETOBATH EMY,
Kak ee pa3pennTs. Hatanes cormacunace.

1.2 [Tema 2 CymnocTs |THIBI COLMANLHON KOMMYHHMKaAMU. IToHs- B katecTBe WILNOCTPAIIMH OH TIPHBET CPE3
OJIHOTO JTHS OT/eNa:
1 MOJICJIN COLIU- THUC KKOMMYHUKAILIUA. 3akoH KOMMYHUKa- ...Hauanouuk ortnena, Wsan MsaHoBuu,
AJIbHOM KOMMYHU- (ITUU. I/IHq)OpMaLII/IOHHI)II/I 1 KOMMYHUKAIU- |gyenoBeK CIOKOWHBIM U OOIIUTENBHBIMH,
Kaluu. OHHBIN KaHaJl. TeXHUIIMCTCKUE MOICIH npuxoaun Ha paboty 3a 10 MuHyT 10
KOMMYHHKaIKU: TesiehOHHO-TeaerpadHas |Hadan. On CHMTAJICS HEIUIOXUM CTICrHa-
vonens IIpavma. DOpMBI KOMMYHEKAH- |MCTOM B coei obacTi M OBLI BIIOJIHE
A vp : p y 0 yBepeH B cBoMX cuiax. CeromHs OH ObLT
OHHOTI'O IEUCTBUA: NIOJpaKaHue, Auajlor, HE B JIy4lIEM HACTPOEHMH, MOTOMY YTO
YIpaBJICHUEC. €KETOJHO MPHUCYKTAEMOE 3BaHUE «JTyYIlIe-
Moﬂenl/l KOMMyHI/IKaHHI/I (aKHI/Iﬂ, I/IHTepaK— ro KOMMHBOSDKEPa» IOJYYUIT l_[eTpOB n3
LW ¥ TpaHcakuus), MeKIMYHOCTHas cocenHero otaena. HermacHoe comepHuye-
i ’ cTBO oTzenoB VBan VIBaHOBHY CHOBA IPO-
TpyNIIOBas, OpraHU3alliOHHAasi KOMMYHHKa- urpan. «CBOMM» OH BCETNIA MPHBOIHT
JILSER XapaKTepI/ICTI/IKI/I JCJI0OBOM OpraHu3a- He]‘poga B IIpUMEP U JaXe 3aCTaBIBLI Jie-
[IMOHHOW KOMMYHHKAIIMA B TOCTHHAYHOM  |1aTb TOMETKH, JIOKJIAJBl M 3aIHCKH, KaK
oM3Hece ato aenan [lerpo. Ceroanst MiBan MBaHo-
> = BUY ellle pa3 yOeIuJCs B TOM, YTO Y €ro
1.3 |Tema 3 Unctpy- |lIpocreiimas cTpykTypa AeTOBOH KOMMY- pas ¥ "

MCHTHI aHaJIn3a

HUKaluu, I KOMMYHUKAHTOB. KOMMy-

MOAYUHECHHBIX HET HU XOPOLIMX H}leﬁ, HHU
UCHoJIHUTEIbHOCTH. OH TAXKEI0 B3JOXHYJI

HPOJYKTHBHOCTH |HMKALMOHHOE BO3/EICTBHE M B3aUMOJE- i cen 3a cTon. B Beph po6Kko mocTydanm.
KOMMYHHUKAllUH.  |CTBHE: ONpeJieieHNe, CBOICTBA, 0COOeHHO- |OT0 Obul HOBbi cotpymiuk Bacuu. Ou
KakK pa3 npumieii ¢ IpeajIoKCHUEM O pac-
KoMMyHHKAaTHB- |cTH. Y CIIOBHS IPOTEKAHUS KOMMYHHUKAIH- pas 1p e p
o o o HIMPEHUU NOJIU PBIHKA...
HBIH aKT. OHHOTO BO3/ICHCTBUS U B3aMMOICHCTBHS.

XapaKkTepUCTUKN YYaCTHUKOB JI€JIOBOM
KOMMYHHKAIIMK B TOCTHHUYIHOM OH3HECE.

Bcro ocraBmiyrocst yacts 1Hg Bacun yaus-
JSUICS, TIOYEMY €ro MpeuIoKeHHEe ObLIO
OTKJIOHEHO. BeuepoM B ero kaOuHeT 3amien
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Pa3nennl 1 TeMbl

IIpumepHbIe TeopeTHYECKHE BOMPOCHI

IIpumepHBIe TpakTHYeCKHE 3a-
JAHMS 110 CUTYALUAM

KommynukatuBHbIH akT. OnipeaeneHue
KOMMYHHKAaTHBHOI'O akTa. MoJiens KoMmy-
HUKaTUBHOTO akTa Jlacyamia - 3uMHel.
Kpurepuu u oneHKa NpogyKTUBHOCTH
KOMMYHHKAILHH.

CHIOpOB M paccKasal, YTO TOJBKO HTO
MOJYYHJI OT meda BBIFOBOP 32 TO, YTO HE
MMOCOBETOBAICSA 00 OTHON W3 CBOMX CJe-
mok. OOBSICHEHHS O TOM, YTO Ha 3TO HE
OBUTO BPEMCHH, a INAHC OH YIYCTHTh HE
Mor, He momoriau. CHAOPOB HUYYTh HE

1.4 |Tema 4 Kommynu- |KOMMYHMKaTHBHOE MHHIIHAEHOE TIOBeie- |ObUT pacctpoen. O sHan, wro Mpan Hea-
HOBHY - YCJIOBCK «OTXOAYHBBIN), a CACIIKA
KaTHBHOE MOBEJIe- |HUE — ONPEAETICHNE U XapaKTEPUCTHUKH. eficTauTeNsO 6L ’queHB yz[afl{Hoﬁ
HUE B opranusa- |VIHUIuanbHbIe TOCBUIBI U UX XapakKTep. Pacckas CropoBa elme GOJbIIE HCITyTai
1007074 IIpoBokanu B KOMMYHHKATUBHOM IIOBE- |BacWHa, W y HEro BIEPBHIE MOSBHIACK
JICHUU ¥ BO3HUKHOBEHHE KOH(IMKTHOM MbIcib: «Hazo otcrona yxommrs...»
cutyanuu. [IpoBokanus koHGINKTA U IpU-
YHUHBI KOHQIIMKTHOTO moBeaeHus. Omnpene-
JieHVe, Ha3HauYeHHe U MPUMEPbI KOH(ITUK-
toreHoB. [IpoBokarus konrakra. Onpene-
JICHWE, Ha3HAYEeHNE U TPUMEPBI CHHTOHOB.
HasnaueHnue HelTpanbHbIX IOCBUIOB. [Ipu-
MephI (hpa3-aMOpPTHU3aTOPOB M HEHUTPAIIOB.
Bapbeprl B koMmmyHuKanuu. OpraHu3anus
KOMMYHHKAaTHBHOTO KOHTAKTHOTO ITOBENIE-
HUsI B TOCTHHUYHOM OM3HECe.

2 Paznen 2 CucteMHO-CUTYaIIMOHHBIN aHAJIM3 OPraHU3alMOHHOTO KOH(JIMKTA.

2.1 |Tema 5 Konmen- |CoBpeMeHHBIE IPECTABICHUS O CYIIHOCTH [3aianne. MOXHO JM ONHCAHHYIO CHTya-
MK KOH(IIMKTA B |[KOH(IIMKTA. KOHIIENIUK IpUpOoIbI KOH- UMI0 KBaNMUIMPOBATL KAK OpraHM3aLii-
KOHbIHK (bawkra ( 6 < oHHBI KOH(IHUKT? Ecnm HET, TO KakoOBBI

OHIUKTONOTHH. |(DIMKTA (CONMANBHO-ONONOTHIECKAS, CO- | 1oocciryppr passuTus omHCaHHOM cHTY-
UAJIBHO-TICUX0JIOTMUYECKas, KJIaccoBast atun B konduukr. Ecu fa, To yKakuTe
KOHUICIIIHWA NN TeOpI/IH HaCI/IJ'[I/IH, KOHIICII- CTOPOHBI KOHCI).III/IKTa " €ro BUI, ITOKAXXHUTEC
U q)YHKHI/IOHaJ]I/ISMa. ﬂHaHeKTI/IquKHe Ha CXEMC€ Maphbl KOH(bJ'[I/IKTyIOU_[I/IX CTOPOH,
KOHIICTIITUH KOH(l]J_H/IKTa ux neim " 00BEKT KOH(i)J'II/IKTa, a TaKxXe
> - CTaTyc U pecypchl CTOPOH.

2.2 |Tema 6 Monmenu  |lIpocteiimas Moaens KOH(PIUKTA ¥ KOH- Cutyaimsi.  PyKOBOJHTENIO OJHOrO 3
KOH(IINKTA U ¢nukTHOU cutyanun. CoctaB MOJEIH. OTZENOB (UPMBI HEOJKMAAHHO MO3BOHHIT
KOHQIIMKTHOH cH- |KOHQIMKTHAS cpejia i OTHOIIEHHUS. riaBa GpUpMbL 1 co%6umn, YTO K HEMy Ha

o npueM Tpuiien pabOTHUK €ro oTaena u
TyalyH. -
yal CyOBeKT 1 y4aCTHUK KOH(QIUKTHOH cUTya CKA3AN, UTO PYKOBOJHTSNE OTHOCHTCH K
1y, OCHOBHBIE M BTOPOCTENIEHHBIE YUACT- |nemy npeap3sito, HeoGbeKTHBHO. [l y-
HUKN KOH(i)J'II/IKTHOI\/'I CI/ITya]_[I/II/I, CO]_[I/IaJ'H)- KOBOJOMUTEIIA OTACIAa 3TO IIOJIHAsA HEOXHU-
HblE XaPAKTEPUCTUKM, LIeJIU U JeiCTBUS JlaHHOCTh. I'1aBa (UPMBI MPOCUT PYKOBO-
YYACTHHKOB KOH(bIMKTHOM CHTYAIHH JUTENS OTIeNa MEPEroBOPUTh ¢ PaOOTHHU-
: KOM, YJIaJIUTh JEII0.
XapakTepHCTUKH BTOPOCTENCHHBIX YYACT-  (3amamme. MoKHO JH OMHCAHHYIO CHTYa-
HHUKOB KOH(i)HI/IKTHOI‘/’I CUTyallUHU: MOJACTPE- |0 KBaMM(HUIMPOBATh KAaK OpraHHU3aIH-
KaTelb, HOCO6HI/IK, OpraHngaTop’ Hocpeﬂ_ OHHBIN KOH(i)J'II/IKT? O6'I>$ICHI/ITC, Kakue
HUKHU U Cy,E[BI/I XapaKTECPUCTUKU CUTYAIIUU ITO3BOJIAIOT 3TO
M ) . caenatb. Kakoil MexaHM3M yperyjiaupoBa-
onem KOH@HHKTOB B OpraHu3anuni. HHSl KOH(IIMKTA MOXXHO TPEUIOKUTD ISt
MEX]y TPEMSI BUJAMH CHUIIOBBIX OTHOLIE-  |jauHoif cutyaumn?

Huit (Y. MacTteHOpyk), kaprorpapuueckast |Cutyauns. B Gonbhuuy, creumannsnpy-
Mozenb koapaukra (X. Kopremuyc, I11. TOHIYIOCS TO IEpECake NOHOPCKOTO CepA-
o a, TIIOCTYIIMIIO OYECpCaAHOC OHOPCKOC

®»iip); yHUBEpCANbHAS MOJIENb KOHMIHKT- |- Y pe FIOHOP
o cepane. Ha oyepeau 1o €ro nepecaake B
HOM CHTya’HHH' S/HI/IBepca"HLHa’;I MOJICIb KIIMHUKC HaXOAWJIOCh IIATH YCJIIOBCK: IIO-
MOHATHUITHOTO OMMCAHUS KOHMIUKTHON CH- |xwunoii mpoeccop, 3aHHMAIOMMHACS pas-
tyaruu. CTPyKTypa U COCTAaBISIONIME KOH- [PAa0OTKOM BaKUMHbI MPOTHB paka, pabota
q)HI/IKTHOﬁ CI/ITyaHI/H/I. AHaﬂI/IS KOH(bHHKT‘ KOTOPOI'o0 HaxOIWUTCA B CTaAudU 3aBEpLIC-
o HUS;, IICCTHAANATWICTHIS OepeMeHHas
HOH CHTyaHH?' COI[ep)KaTeJIBHaSI OCHOBa JCBYIIKa, CUpOTa; MOJIOJasd CUMIIaTUYHAaA,
KOH(bHI/IKTHOH CUTyallul B TOCTUHUYIHOM obasTeNbHAas SKEHIMHA, I10Jb30BaBIIAsCS
ounsHece. HCKITFOYHUTEIILHON JIFOOOBBIO COTPYAHUKOB

2.3 |Tema 7 Llenepas |LleneBast CTpyKTypa KOH(IHKTHOTO MOBe-  |OC/PHHLEL Bpau TOii e GOMbHMLEL TaKKe

CTPYKTypa KOH-
(bITUKTHOTO TTOBE-

nenust. Ctpaterun KOH(QIMKTHOTO TIOBEIe-
HUsg W 1menu onnoHeHToB (o H. B. I'pu-

HY’)K/IaBLIMKCS B NEpecajKe cepiua; y4u-
TEJbHUIIA, MaTh JIBOMX JETEH, TOJIBKO 4TO
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IIpumepHBIe TpakTHYeCKHE 3a-
JAHMS 110 CUTYALUAM

JICHUSL.

muHOW). [enn mpeamMeTHON CTOPOHBI KOH-

¢nukra. [Tupamuna norpedHOCcTEH Macioy.

[lenu conuanbHON M MCUXOJIOTUYECKOU
CTOPOHBI KOH(JIUKTA.

Lemn opranu3aniiOHHOT0 KOH(IIUKTA U
KOH()JIMKTA B JICJIOBOM chepe B TOCTUHHY-
HOM OH3HeEcCe.

MOXOPOHMBIIIAS MY>Xa, TIOTHOIIEr0 B aBTO-
Katactpod.

TTOCKOJIBKY KaXI0My M3 OOJBHBIX OCTABa-
JIOCh KUTh HE Oojiee Mecsla, CHTyalus
CIIOKHUIIACHh KPUTHYECKAs.

2.4 |Tema 8 Opranuza- | CyurtHocTs ¥ IpHpoia KOH(INKTA B Opra-
LIUOHHBIN KOH- Huzanuu. OOBEKT U coJiepKaHue OpraHu-
¢uKT B cucteMe | 3al[MOHHOTO KoHGunkTa. [IpeameTHble 1e-
HIPEONPHUATHS. JIM yYaCTHUKOB OPTaHU3AI[MOHHOT'O KOH-
¢dmukra. ComeprxaTeTbHasl OCHOBA OPTaHH-
3alHOHHOTO KOH()IMKTA B TOCTHHUYHOM
ousHece.
2.5 |Tema 9 Crparerus |CTpaTerus U TaKTUKa KOHGIMKTHOTO TOBe- [3ananue. MokHO 1M ONHCAHHYIO CHTYa-
¥l TAKTHKA KOH- | ICHIS: OOLasi TEPMUHOIIOTHS, Ompesese- |0 KBAMHIMPOBATE Kak OpraHH3ai-
OHHBIN KOHGMUKT? OOBSICHUTE, KaKue
(bHHKTHOFO HIOBC- |HHC. XAPaAKTEPUCTUKU CUTYALIUHN ITO3BOJIAIOT 3TO
JICHUS. Konnenmus K. Tomaca u P. KniuiMena 0 |cpenars. Mokakute Ha cxeme napbi KoH-
CHJIOBBIX JINHUSIX M CTPATETHAX KOHQIMKT- |(IHMKTYIOMMX CTOPOH, MX IETH H 00BEKT
Horo noBeaeHus. CuiioBoe moje. Bexymue KOH(IIMKTA, PECYPCHI H CTATYC, YKAKHTE
CTpaTerHH KOHAMKTHOTO Mopeness 5 'Sk PIOPOCTENEIIIX yugermkon 1
CUJIOBOM IIOJIC. JIMPOBAHUS CUTYAIlMH MOYKHO MPEIIO-
CTuiib 1 TaKTUKA KOH(bJII/IKTHOFO 11(0): S (W xuTh? KTo MOT OBI BBICTYITUTh MEIHATO-
Hus. HactynmatensHble 1 00OpOHHUTENBHBIE |POM B 9TOM CJIy'ac, B KaKOM CTaTyCce 1 B
TaKTUKHM KOH(IMKTHOTO MOBeAeHus. Paru- EZ‘;I?)HHPO‘:gff’O CACTATb NPCAIOYTHTCIb-
OHAIILHBIA U HPPALMOHATILHBIN BEIOOD Cm.yaum, éfyz[em - HepopMabHbii
CTpaTeriy B KOHMIMKTHOW CHTAYIIUH. JHAEp TPYIIEI - HEOAHOKPATHO IPY6O
2.6 |Tema 10 Junamu- |TepMUHBI, OTIPEICICHHS U MOJACIIN JUHA-  |HApYLIAeT NPaBuila IPOXKUBAHUS U PacIo-
Ka KOH(JIMKTA MUKH KOH(QJIMKTHOHN cuTyanuu. Mojiensb PAJIOK I3, HAXOILICH Ha NMPAKTHKE B 1071C-
M.B. u SIxonroBoii E.C., ctanuu BeI3peBa- Bbix yesoBHsx. lpenozapare, rocie
MHOTI'OYHMCJICHHBIX 3aMCYaHNH, BBIHOCUT
Hus KoHGumkra. Knaccnyeckas mozens BEITOBOP CTYAEHTY. ['pyIiTia BEICKA3HIBACT
MUHAMUKH KoH(pIuKTa AHIynioBa A Sl u TPENOoaBATENIO CBOE HECOTTIACHE C €TI0
UInnunosa A.J., craguu pa3BopadyiBaHye |PEIICHNEM U NPHIIAACT Ha cobparie,
kou(uKTa. Mozens EMenbsiHoBa, srampt i | 100! BHIPAsHTL CBOii npotect.
(a3pl AMHAMHUKH KOH(DIUKTHOW CUTyaluy.
OCHOBHBIE SIBICHUS JWHAMUKNA KOH(IHK-
Ta: Qpycrpaiys, UHIWACHT, WACHTH(HKA-
1S, JTO’KHAS MACHTU(DUKAIS, dCKaTaIHs,
perpeccus CO3HaHUs.
Ockanaius KOHQIUKTa. 6 CYIIeCTBEHHBIX
4yepT KOHQIUKTHOM CHTyaluy Ha dTarme 3c-
kajauuu. OOpa3 Bpara Ha 3Tare dCKalaluu
KOH(JIMKTHON CUTYallHH.
3 Paznen 3 Vnpapnenne KOHQIMKTOM B OPraHHU3AIINH.
3.1 |Tema 11 Konren- |[TousTre ynpapiaeHus: KOHQIUKTOM, KOH-  |3ananue. Ilokaxure 11 3a[aHHOM cHTya-

LUK U MOZAEIH
ynpaBlieHHs Opra-
HU3AIIMOHHBIM
KOH(JIUKTOM.

HenIuu U (aKTOphl yIPaBISIEMOCTH U He-
YIPaBIsiEMOCTH KOH(IUKTOB.

Lenu, MoJieNb U HANPABJICHUS ACSITEIbHO-
CTH TI0 YIIPABIICHUIO KOH(PJIMKTHON CUTya-
ruu. llenHocTn 1 ManudecTarys B ynpas-
JICHUW OPTaHU3al[HOHHBIM KOH(PIIUKTOM.
CuMmnTomMaTuka, TMarHoCTHKA, TIPOTHO3H-
poBaHHe U MPOPIIIAKTHKA KOH(IIUKTA,
[Ipenynpexnenue u ocnabicHne KOHGIHK-
Ta. banaHc cTOpoH.

I[X HA CXeMe Tapbl KOHQINKTYIOMNX
CTOPOH, UX LEJH U 00BbEKT KOH(UINKTA.
[pennoxuTe LETU U MEXaHU3MBI ypery-
nupoBaHus KOHGIUKTOB. KTO MOr ObI BBI-
CTYIHTh MEIUATOPOM B 3TOM ClIydae, B
KaKOM CTaTyce U B KaKOi poju 3To cfe-
nath npeanoyrutenbuei? Iouemy?
Curyauus. B 1996 r. skctpemMucTs! 1BU-
skeHus «Tynuk AMapy» 3aXBaTHIIH 3a-
JIOXHUKOB U PE3UACHIUU SIIOHCKOTO
nocna B [lepy. B oOMeH Ha ux 0CBOOOX-
JICHHEe OHHM NOTpeOOBaIl 0CBOOOIUTD U3

24




Pa3nennl 1 TeMbl

IIpumepHbIe TeopeTHYECKHE BOMPOCHI

IIpumepHBIe TpakTHYeCKHE 3a-
JAHMS 110 CUTYALUAM

YperynupoBaHue, pa3peLieHue U 3aBeplie-
HHUE OPraHU3aIMOHHON KOH(PIUKTHON CUTY-
AIHH.

TIOPEM CBOUX CTOPOHHMKOB. Biactu okoio
IITU MECALEB BEJJU C TEPPOPUCTAMU IIE€pe-
TOBOPBI, YTO JAJI0 BO3MOXHOCTb IOJITOTO-
BUTHCS K IITYPMY 3JIaHUSI 1 OCBOOOAUTD

3.2 |Tema 12 Ycaosue |COamaHCHPOBAHHOCTH PaO0OYETO MECTA B |3a10KHMKOB.
NpeAOTBPALICHUS |OPTraHU3ALMOHHO-TEXHOJIOTHYECKON CUCTE-
U yperyJIupoBaHus [Me KaK YCIOBUE MPEIOTBpAIICHUS U ype-
OpTraHHU3AIMOHHBIX [TYJIHUPOBAHMS OPTraHU3AIMOHHBIX KOH(DIUK-
KOH(JIMKTOB. TOB.
4 Paznen 4 TpyaoBoii criop U MEIUAIHS TPYAOBBIX KOH(GIMKTOB.
4.1 |Tema 13 Tpynmo- |[Ipuumnbl TpymOBBIX criopoB. Onpenencnue | 3ananue. MOKHO i OMHCAHHYIO CHTYa-
BOM CIIOp M HOP-  |TPYJOBOIO CIIOPa M €ro OTIMYKE OT opra- | W0 KBaM(HIMPOBATE Kak OpraHHsal-
OHHbIH KOH(IHMKT? OOBSICHUTE, Kakue
MaTHUBHBIC OCHO- |HH3alMOHHOTO KOH(pIuKTa. Bumb Tpymo- XApAKTCPHCTHKH  CHTYALUH  TIO3BONAIOT
BaHMs €10 paspe- |BbIX COPOB Llenu pa3pelenus Tpya0BOro | sro caenars. [TokakuTe Ha cxeMe Tapbl
ICHUA. criopa KOH(IUKTYIOIIUX CTOPOH, HMX IETH |
WHauBryanbHBIA U KOJJIEKTUBHBIN TPYAO- 00BEKT KOH(INMKTA, PECypesl M CTaTyc,
soi ciop (HTC 1 KTC).Mlopaaon paspe- | Y5 wes mamerneny e
menus UTC u KTC. OcHoBHBIE NOHATHSA yPEry THPOBAHKS CHTYAIHH MOKHO TPET-
TK P® o KTC u perynupyromue ero cra- 10%uTh? KTO MOT OBl BHICTYIIHTH Me/Ha-
THH. TOPOM B 3TOM CJiy4da€, B KaKOM CTaTyCc€ U
CrienuanbHbIe TOCY[apCTBEHHbBIC Oprappl | B KaKOH poim oTO caenath mpemodty-
tenbHen? [louemy?
pazpemenust KTC. @enepanbHas HHCTIEK- Curyamms. Crytent - HedpopvatbHbi
1y Tpyaa. TpyaoBoii apOuTpaxk. JUep TPYINBl - HEOJHOKPATHO TIpyGo
3abacTtoBka: nmoustue u Buapl. TK PD o HapyLIaeT HPABUIA MPOXKHUBAHHSA M pac-
mpaBe Ha 3a0acToBKy. HezakoHHbIe 3a0a- HOPANOK. JIHA, HAXOMACH Ha IPAKTHKC B
crosku. JlokayT. TIOJIEBBIX YCIIOBUSX. HpenoaaBallenL, To-
CJIC MHOI'OYHMCJICHHBIX 3aMCYaHHM, BbBIHO-
4.2 |Tema 14 Menua- |HopmaTUBHO-IPABOBBIE OCHOBBI MENIHa- CHT BBITOBOP CTyZeHTy. ['pymma BhIcKa-
U B KOHQIUKT- |nuu. [IpenmyniectBa 1 0COOCHHOCTH ME/IH- | 3bIBaeT MPENoOaaBaTeNio CBOE HECoTacHe
HBIX CUTYaITUsX M |allid. DTaIlbl ¥ MPOIIeIyPhl MEIUAITIH. C €ro pelCHHEM M NPUIIIAIIACT Ha CO-
TPyI0BBIX cropax. |Menatop. THIIBI MENATOPCKOI paGoTpL. | OPAHHC, 4TOGH! BHIPAsHTL CBOH npoTect.
TakTuku BO3AEHCTBUS MEAUATOPA HA CTO-
poHbl. Meualus B TOCTHHUYHOM OW3HECe.
5 Paznen 5 BHYTpUIMYHOCTHBIA KOHQ)JIHKT .
5.1 |Tema 15 3nauyenue |[IoHATHE U KOHIEMIUU BHYTPUIMYHOCTHO- |3afanue. Haiiqute B cHTyalu 0QHOTO U3

BHYTPHJINYHOCT-
HOTO KOH(DJIMKTa B
OpraHu3alyy.

ro KOH(QIMKTA. Y CIIOBHUS BOSHUKHOBEHUS U
MOKa3aTel BHY TPHINYHOCTHOTO KOH(MIIHK-
Ta.

Turbl BHyTPUIIMYHOCTHOTO KOH(IINKTA
(MOTHBAIIOHHBIE, KOTHUTHBHBIE U POJIie-
BEIC).

MexaHn3MBI COBIaJaHUs C BHYTPHIINY-
HOCTHBIM KOH(HKTOM. Otipenenenne Kpu-
3uca. [locnencTBust BHY TPHIMIHOCTHBIX
KOH(JIMKTOB JJIs1 OpraHU3aLHH.

CyOBEKTOB KOH(DJIUKTHOW CHTyalluH, Yy
KOTOPOTO TIPOSIBIICHBI NPU3HAKH BHYTPH-
JMYHOCTHOTO KOH()JIMKTAa B TAHHOM CHTya-
[UH, JTOKAKHUTE M TOATBEPIHUTE TEKCTOM.
Kakne mpu3Hake TOBOPAT O €ro HAJMYHUH,
nepeurcaure ux. Onpenenure Mpearnosia-
racMbIc l'[pI/I‘[I/IHbl U THUII BHyTpPIJ'[I/I'-lHOCT—
HOTO KOH(JIUKTA.

Curyanus. JKeHIIMHAa — KaHAUIAT ICHXO-
JIOTHYECKUX HAyK, CHENUAIUCT B 0OJIAaCTH
HETPATUIIMOHHBIX METOJIOB pa3peIICHUS
KOH(IHUKTOB ¢ 10-TETHUM OIIBITOM TpEro-
JTaBaTENbCKOW PabOThl U 3-X JIETHHM OIIBI-
TOM KOHCyHbTI/IpOBaHI/Iﬂ B ueHTpe IICUXO0-
JIOTUYECKOH IOMOIY, YJIOBJIETBOPEHHAS
coliep)KaHHEeM CBOEro TpyJda, HO HeHo-
BOJIbHASl YPOBHEM €ro OIUIaThl, HOTyduia
npeunomeHI/Ie 3aHATH OOJDKHOCTH Haydallb-
HUKa OTAe’a KaJpOB KPYIMHOTO COBMECT-
HOTO TpEeAnpusATHsS ¢ okiagoM B 10 pa3
0ONBIIMM, YeM B IICHTPE IICHXOJIOTHYC-
CKOM TTOMOIIIHA.

CBouMH IIIIOCAMH OHA CUMTaja 3HAHHE
IICUXOJIOTUH, HHOCTPAHHOTO SI3bIKA, HABBI-
KA KOMMYHUKAIIUH, OMBIT paboTsl. dakro-
paMM TIPHBJIEKATENFHOCTH Ha Oyayiiem
MeCTe pPabOThl OHAa OMNpEHeliia Kpome
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IIpumepHBIe TpakTHYeCKHE 3a-
JAHMS 110 CUTYALUAM

BBICOKOTO 3apab0TKa BO3MOXKHOCTH IPO-
(heccHOHANFHOTO pa3BUTHSA, KOHTAaKTOB C
WHOCTPaHHBIMU CIIEHHAJINCTaMH, KOMaH-
JIUPOBKH IO CTPaHE U 32 pyOex.
OXUIaHUs ~ TEHEepPaJbHOTO  JUPEKTOpa
(hupMBI KacaJuch OpraHU3alud OOydeHHS
MepCcoHalla, KOHTPOJS 32 MPUEMOM U YHC-
JICHHOCTBIO ~ COTPYJHHUKOB, TPaMOTHOTO
BCJICHUSI HEOOXOMUMOM JTOKYMEHTAIIUH.
[IpencraBurens 3amajHOrO MapTHEpa Mpo-
BeJ C MPETCHICHTKOW OJHOTHEBHOE 00Y-
YEeHHE OCHOBAM YIIPABJICHUS MIEPCOHAIOM.
PeanpHas nestenbHocTh HadambHMKa OK
OKaszajach CBsi3aHHOH ¢ 10-TM 9acoBBIM
pabouuM AHEM, y4acTHEM B TEXHHYECKHUX
COBCIIAHUSIX, TJIC PEIIACh HEMOHSATHBIC
JUIS HEe BOMPOCHI, pa3bopoM xaiob co-
TPYJHUKOB, TIOJATOTOBKOH €KEMECIIHBIX
OTYETOB ]IS 3aMaIHOTO MapTHepa. Bpeme-
HU KaTacTpOo(pHUUECKH HE XBATAJIO.

Bcekope Bo3HHKIIA KOH(IUKTHAS CHTYAITUS
— 710 pEeKOMEHIALUH 3aMaJHOro MapTHepa
HauanmpHUK OK mopHsiza Bompoc o HeEoO-
XOJUMOCTH  COKpAICHHS YUCICHHOCTH
HEMPOU3BOJICTBEHHOTO TEPCOHANA, KOTO-
PBIH BCTPETHI PE3KOE BO3PAKEHHUE CO CTO-
POHBI JHMPEKTOpa IO MPOU3BOJCTBY, CO-
MPOBOX/IABIIEeCs OOBUHCHHEM B HEKOM-
METEHTHOCTH U HEONbITHOCTH. Peakumeit
HauanpHEKa OK ObIO perpeccuBHOE TO-
BeZIeHNE — OHa pa3pblaaiack. Uepes mecsll,
mo 3abbiBunBOCTH, HavanbHuk OK He oT-
MpaBWJia BOBPEMs IIOJIOKCHHOTO OTYETa
3amaJHOMY HapTHEPY, a ellle Yepe3 HeAeII0
yuia ¢ paboThl paHbIIe OOBIYHOTO U HE
OKa3zajiach Ha MeCTe, KOT/Ia TeHepAITbHOMY
UPEKTOPY TOHATOOMIICS CPOYHBIA OTBET
Ha Bompoc. [locie Toro xak oH BBICKa3all
el CBOE HEIOBOILCTBO, HadanmbHHK OK
NpUHECTa 3asiBJIeHHe 00 yXo/ie

Cocrasurenb: E.M. CraueBa, pyk. cekropa Meroanueckor paborsl YMC HOU Kem['Y
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