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1 Ieab TUCHMIIIMHBI

B pesynpraTe OCBOEHMSI JAaHHOW AMCHUHUIUIMHBI Y OOY4YarolIerocs JOJKHBI ObITH C(OPMHUPOBAHBI
KOMIIETCHIIMH OCHOBHOW MpodeccruoHAbHON 00pa3oBaTeNbHON MporpaMMbl MPUKIAAHOTO OakamaBpuara
(mamee - OIIOII): OIIK-1. CoxepskaHre KOMIIETECHIMI KaK IUIAHUPYEMBIX PE3YyJIbTaTOB OOYUYCHHS 110 JHC-
[UTUTMHE CM. TaOHIIbI 1.

1.1 ®opmupyembie KOMIIETCHIUH

Tabmuna 1 - @opMupyemblie TUCIUTUTMHON KOMIICTSHIIUN

HaumenoBanue Bujaa

KOMIICTCHIUH

HaumenoBanue kare-
ropum (rpynmnbl) KOM-
neTreHmui

Koa u Ha3BaHMe KOMIIETEHIIUH

Oo6menpodeccuonanpHas

Texnomorun OIIK-1

CnocobeH MpUMEHATh TEXHOJOTHUYe-
CKHME HOBAIlMM W COBPEMEHHOE IPO-
rpaMMHOE obecnieueHue B cdepe roc-
TEMPUUMCTBA U OOILICCTBEHHOI'O IMUTa-
HUS

1.2 MaaukaTopbl J0CTHKEHUs] KOMIIETeHIIH A

Tabnuna 2 — UHauKaTopsl JOCTHKEHUS KOMIIETEHUIUH, (OpMUpPyeMble AUCIUILITUHON

Koa n HazBanue

HNHauKaTopbl AOCTHKEHUST KOMIETEHIIUH 10

HI/ICHHHJII/IHLI H NIPAKTHUKH,

KOMIIETeHI[U U ono11 ¢opMupyonue KOMIeTeHUMIO
Oo110I11
OIIK-1. Crocoben | OIIK-1.1. Onpenenser motpedHOCTH B TexHONO- | b1.0.07 UHpOpMannoHHBIE TEXHOIO-

NPUMEHSTh TEXHOJOTH-
YeCKWe HOBAIlMM U CO-
BpPEMEHHOE IPOTrpaMM-
HOoe ofecrnieyeHne B
chepe rocrenpuUMCTBA
U OOIIEeCTBEHHOTO IIH-
TaHUs

TUYECKUX HOBalUAX W WH(pOpMamuoHHOM obec-
MEYEHNH B OPTraHW3alMsIX CQepbl TOCTEIPUUM-
CTBA U OOLECTBEHHOIO ITIUTAHUS.

OIIK-1.2. OcyuiecTBiasieT MOUCK U HPUMEHSET
TEXHOJIOTHUECKHE HOBAIIMKM B OpraHu3aiusx che-
PBI TOCTETIPUIIMCTBA ¥ OOIIIECTBEHHOTO MUTAHHSL.
OIIK-1.3. HUcnons3yer coBpeMeHHble HMH(OpMa-
LHUOHHO-KOMMYHUKAIIUOHHbIE ~ TEXHOJOTHH U
CHECIMAIM3MPOBAHHOE TPOrpaMMHOe obecreue-
HUE B OpraHu3alusix cepbl rocTeNPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS.

TUH M CHUCTEMBI TPO(ECCHOHANBHOM
JeSITeTbHOCTH

51.0.07.01 HWudopmannoHHBIE TEX-
HOJIOTUHU

b1.0.07.02 UudopmannoHHbIe Tex-
HOJIOTHHM U CHUCTEMBI B cdepe rocre-
MPUUMCTBA

b1.0.10 TexHonorun u opraHuzanus
TOCTUHUYHOM JESATEILHOCTH

b1.0.11 TexHonoruu u opraHuzanus
OOIIECTBEHHOTO THTaHWUS TOCTHHHY-
HOT'O KOMILIEeKCca

b1.0.18 HNuHoBammu B TOCTHHHYHOM
JIeSTEIIbHOCTH

B2.0.01(Y) VYuebnas  mnpakTHKa.
O3HakOMUTeNbHAs IPAKTHKA
b52.0.02(I1) IlpousBoacTBeHHasT MMpaK-
THKA. OpraHu3aioHHO-
yIpaBieHUYECKas MPaKTHKa

b3.01(/]) Bemonnenue u 3amura BbI-
MYCKHOM KBaIM(HUKAaIIMOHHOH paboThI




1.3 3nanusi, ymenusi, HaBbiku (3YB) no nucuuniinHe

Tabmuma 3 — 3Hanus, yMeHUs, HaBBIKH, POPMUPYEMbIE TUCITUTUTHHON

Kon 1 na3spanne
KOMIIETEHIINHT

NHauKaTopsl TOCTHKEHUS KOM-
METEHIMH, 3aKPEIUIEHHBIE 3a
JUCIUIIIMHOMN

3HaHudA, ymeHus, HaBbIku (3YB),
(dhopMupyemMbIe TUCITUTUTHHOM

OIIK-1. Cnoco-
OCH TNPUMEHSTH
TEXHOJIOTUIECKHE
HOBallMU W CO-
BPEMEHHOE IIPO-
rpaMmHoe o0ec-
nevyeHue B chepe
TOCTCIIPUMMCTBA
U OOIIeCTBEHHO-
T'O TTUTaHUS

OIIK-1.1. Omnpenenser no-
TPeOHOCTh B TEXHOJIOIMUYECKUX
HOBALUAX U WH(OPMAITHOHHOM
o0ecrneyeHn B OpraHu3alusiIx
cdepbl TOCTEIPUUMCTBA U 00-
IIECTBEHHOT'O MIUTaHMSL.
OIIK-1.2. OcymiecTBisieT Imo-
UCK U IPHUMEHSET TEXHOJIOTU-
YeCKHe HOBALlMM B OpraHu3a-
X cepbl IoCTENpPUUMCTBA
¥ OOIIECTBEHHOTO MTUTAHUSI.
OIIK-1.3.1cnons3yer coBpe-
MEHHbIE UH(POPMAIMOHHO-
KOMMYHHKAIIMOHHbIE TEXHOJIO-
THM W CIIEHUAIN3UPOBAHHOE
porpaMMHOe oOecreyeHue B
opraHmszanusax cgepbl Trocte-
IPUUMCTBA U OOIIECTBEHHOI'O
UTAHUS.

3namo

- OCHOBHBIC aCIIEKThI MPUMEHEHUSI HH(POPMAIIMOHHBIX
TEXHOJIOTHH B cpepe MHIYCTPUU TOCTEIPUUMCTBA;

- BO3MOXXHOCTH COBPEMEHHBIX MH(POPMAIIMOHHBIX CH-
CTeM JUIS PEIIeHUs] MHOTOOOpa3HBIX 3a7ad, BKIHOYAs
aHaM3, IUIAHWPOBAHWE M ONTHUMAJbHOE YIPABIICHHUE
TOCTHHUYHBIM OHU3HECOM;

- OCHOBHBIC HAIIPaBJIEHUS PA3BUTHUS COBPEMEHHBIX
MH()OPMAIIMOHHBIX TEXHOJOTHH C IENIbI0 TOCIea0Ba-
TEJIBLHOTO COBEPIICHCTBOBAHUS YIIPABJICHUS TOCTH-
HUYHBIM OM3HECOM, MOBBIMIEHUS €ro 3((HEKTHBHOCTH
Y OTICPAaTHUBHOCTH,

Ymemuw

- OIpeneNsATh NOTPEOHOCTh B TEXHOJOTHYECKUX HOBA-
USX ¥ THPOPMAITMOHHOM OOECIICUCHUU B OpraHu3a-
nusx chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO ITH-
TaHUs,

- IPUMEHSATH COBPEMCHHBIC HMH(POPMAIIMOHHBIE TEX-
HOJIOTHHU JJIs PEUICHUS THUIIOBBIX 3a7ad B cdepe Me-
HEJKMEHTa TOCTUHUYHOTO OM3HEeCa;

Braoemyo

- HaBBIKAMH OILICHKH IOTPEOHOCTH B TEXHOJOTHYE-
CKMX HOBAaIMSIX M MH()OPMAIIMOHHOM 00ECIeYeHUH B
opranmzanusax cdepbl TOCTEPUUMCTBA W 00IIe-
CTBEHHOT'O ITUTAHHSI,;

- HaBbIKAMH MPUMEHEHHs] COBPEMEHHBIX MH(pOpMaIIn-
OHHBIX TEXHOJOTHH B PEIICHUH MPO(HeCcCHOHATBHBIX
3a/1a4.

2 O0béM M TPYI0EMKOCTH TUCIHUILUIMHBI 10 BHAAM Y4eOHBIX 3aHATHI.
DopMBbI IPOMEKYTOYHOU ATTECTALUH.

Tabmuua 4 — O6beM U TPYyLOEMKOCTh TUCIUITIIMHBI 110 BUJIaM YUYE€OHbBIX 3aHATHH

OOm1ast TPyA0EMKOCTh ¥ BHJIBI y4e€OHOM pabOTHI 10 TUCIHUITIIMHE, IIPOBOAMMEIC B O6bEM Hacos o
pa3HbIX popmax (opmam 00yucHus
8]0]0) 300
1 OGmiast TpPyJI0E€MKOCTh AUCITUTUTHHBI 144 144
2 KonraxrHag padora 00y4aromuxcs ¢ npenogasaresieM (110 BUgaM YIEOHBIX 54 16
p yd p yd
3aHsTHI) (BCero)
AynutopHast paboTa (Bcero): 54 16
B TOM YHCIIE!
JICKITUU 18 6
IIPAKTUYECKHE 3aHSTHSI, CEMUHAPbI 18 6
PaKTUKYMBI
n1abopaTopHbIe pabOoThI 18 4
B MHTEPAKTUBHOU opme




OO01mast TpyA0eMKOCTh ¥ BUIBI Y4eOHOM paOOTHI MO TUCIUIUTHHE, IPOBOIUMEIC B Obném 3acoB M0
pa3HbIX hopmax (opmam 0byuerus
0]2]0) 300
B DJIGKTPOHHOU (hopme
Bneaynuropnas padota (Bcero):
B TOM YMCJIE, UHIMBHlyaJIbHasl paboTa 00y4aroIUXCs C PENoIaBaTeIeM
MOArOTOBKA KYpCOBOM pabOTHl /KOHTAKTHas paboTa
TPYNIOBasi, UHAUBHIYAIbHAS KOHCYIbTAIUS U WHBIC BUIBI YI€OHOU Jesi-
TEJILHOCTH, MIPEyCMATPUBAIOIINE IPYIIIOBYIO WIIM WHAUBHIYATBHYIO pa-
00Ty 00yUaroIUXCsl ¢ MPENoaaBaTesIeM)
TBOp4YecKas pabora (3cce)
3 CamocTosTenbHas pabota o0ydaromuxcs (Bcero) 54 119
4 TIpoMexyTO4Hasl aTTecTalys 00yJaromerocs - IK3aMeH 36 9

3 YueOHO-TeMaTH4eCKHUil IJIaH U ColepKaHue JTUCIUNJINHBI.

3.1 Y4yeOHO-TeMATHYCCKHUM ILJIAH

Tabmauua 5 - YueOHo-TeMaTUUEeCKUH TUIaH

= Obmasn TpyaoeMKkocTh 3aHATHIH (4ac.) Dopmbl
e o
5 AMCHMILTHHDI TI0 . AyIuTOpH. AyIMTOPH. 3aHATUSA p .
= oPO3®0 3AHSITHS NMPOMEKYTOYHOM
o 3aHATUAM CPC CPC
= JeKIL. | IPaKT. | Ja0. JeKIl. | NpaKT. | Jao. arrecrauun
P yCIneBaeMoOCTH
1-2 |I[IporpammHoO- 12/16 2 2 2 6 2 2 12 |[Tumnossle 3amaHus
HH(POPMAIMOHHBIC U 331249
TEXHOJIOTHH B HHIY-
CTPUU  TOCTCIPUUM-
CTBa
3-4 |TexHuueckoe W HpoO- 12/16 2 2 2 6 16 |TumoBele 3amaHus
rpaMMHOe  ofecmeue- Y 337124
HHE UHPOPMAIIMOHHBIX
CHCTEM
5-6 |Cucremsl OpoHHpOBa- 12/16 2 2 2 6 2 2 12 |TumoBsie 3amaHus
HUSI U PE3ePBUPOBAHHUS U 3aJ1a91
7-8 |MH(bOopMaOHHEIE 12/16 2 2 2 6 2 2 12 |Tunosble 3amaHus
cucteMbl B (hopMHPO- U 3a]1a91
BAaHUM TOCTUHHYHOTO
KOMIUIEKCaxX
9-10 | ABTOMaTH3UpPOBAaHHBIC 14/14 2 2 2 8 14 |Tunosble 3agaHus
CHUCTEMBI  yIPaBIICHHS U 331241
TOCTHHHUI[AMH, CaHATO-
PUSIMA U TIPEANPHUSTH-
SIMU Pa3MEIICHUS
11- |HMudopmanmoHHbIe 14/14 2 2 2 8 14 |Tunoseie 3anaHus
12 |rexHonoruu 0a3 [as- U 33129
HBIX. PazpaboTka xin-
EHTCKOH 0a3kbl.
13- |CoBpemeHHBIE HHTEp- 16/17 2 2 4 8 2 15 |Tunosele 3agaHus
14 |HET-TEeXHOJIOTHH B WH- U 33J1a4u
JyCTPUU TOCTEIIPUUM-
CTBa
15- |MudopmannoHHbIC 16/26 4 4 2 6 2 24 |TumnoBble 3amaHus
17 |cuctembl Typomnepeii- U 337241
THHTa
IIpomexxyrouHas arre- 36/9 Ok3aMeH
cranus
Bcero: 144 18 18 18 | 54 6 6 4 119




3.2 ConeprkaHue 3aHATHI 10 BUJAM y4eOHOH padoThI

Ta6muma 6 — ConepxaHue AUCITUTUTHHBI

Ne
n/n

HaunmenoBanue
pasnesia, TeMbl
JTUCIHUIIINHDBI

Conep:kanue 3aHATUSA

Cooepoicanue 1eKyuoHH020 Kypca

1.

IIporpammuo-
HQOpMaIMOHHBIE  TEXHOJO-
THA B WHAYCTPHH TOCTEIIPH-
HMCTBa

HNHbopmanms kak cBs3yrollee 3BEHO TOCTHHHYHOW WHIycTpuu. Onpenenenne nHpoOp-
MAaIlMOHHON CHCTeMbl U MH(GOPMAIOHHOW TEXHOJIOTHH. Poib MH()OPMAIMOHHBIX TeX-
HOJIOTHH B Pa3BUTHH SKOHOMHKH U oOmiectBa. CoBpeMEHHbIE WH(POPMAITMOHHBIE TEX-
HOJIOTHH M OCHOBHBIE TEH/CHIIMHU UX pa3Butusi. CTpyKTypa U cocTaB HHOOPMALUOHHOM
CUCTEMBL.

Knaccudukarmus napopMaoHHbx cucteM. OCOOCHHOCTH WH(POPMAMOHHBIX CHCTEM
ABTOMATH3AllMU TPEIIPUATHIA TOCTUHUYHOTO OusHeca. DopMupoBaHHE €TUHOTO WH-
(hOpMaIIMOHHOTO TPOCTPAHCTBA HA MPEANPHUITHAX TOCTUHUYHOTO Om3Heca. MHbopMma-
LUOHHBIC TEXHOJIOTUH KaK (PaKTOP CO3JaHHs KOHKYPEHTHOT'O MPEUMYIIECTBA MPEIIpH-
SITUH pa3MEIICHUS

TexHuuyeckoe W IporpaMm-
Hoe ofecrieueHue WHpOpMa-
[IMOHHBIX CUCTEM

OOmmmit 0030p COBpEeMEHHBIX TEXHHUYECKHX cpelcTB. Kiaccudukanus nporpaMMHOTO
obecnieuenns. Kpurepun sddexkruBHOCTH MpUMEHEHNS NHOOPMALMOHHBIX TEXHOJIOTHH
Ha TMPEINPHUATHH TOCTHHIYHOTO On3Heca. OcOOEHHOCTH PhIHKAa HH(POPMAINOHHBIX TEX-
HOJIOTHi chephl HHAYCTPHU TOCTETIPHUMCTBA.

KommyHnukannu. Pactipenenennsie cucTeMbl 00pab0TKN AaHHBIX, TEXHOJIOTHH ""KIINECHT-
cepBep', MHOPMAIIMOHHBIE XPAHWIININA, CUCTEMBI 3JEKTPOHHOTO JOKYMEHTO000pOTa,
reonH(pOPMaIMOHHBIE CHCTEMBI, TII00aIbHbIE CHCTEMBI, BUIECOKOH(EPEHINN U CHCTEMBI
IpyNIoBOH paboThl, KOPIOPaTUBHBIE HH()OPMALIMOHHBIE CHCTEMBI.

WHdopManmoHHble CHCTEMBl MEHEKMEHTa TypU3Ma M COLHAJIbHO-KYJIBTYPHOTO Cep-
Buca. Cucrembl o0ecnieyeHns: KOpropaTHBHON Oe3omacHocTy nHMopmaruu. KoMrurekc-
HBIW TIOJIXO0]T K Ipo0IeMe 3aIiuThl HHpOpMAITUH.

Cucrembl OpOHHMpOBaHUS U
pe3epBUPOBaHUS

OtevecTBeHHbIE M 3apyOeXHbIe CHUCTEMbl OpoHHpOoBaHMs. CHUCTEMBI OpPOHHPOBAHHUS
Amadeus, Galileo, Worldspan, Sabre. Dnextponnsie karamoru: Hotel Guide, Flight
Guide, Cruise Ferry Guide, HRS, Business Travel Planner, Air Travel Planner.

WubopmMannoHHBIE CHCTEMBI
B (opMupoBaHHH TOCTHHHY-
HOTO KOMILIIEKCa

Hcnonp3oBanye HHPOPMAIMOHHBIX CHCTEM Pa3IMYHBIMK CIy»OaMK FOCTHHHUIL, YIpaB-
JIEHHs HOMEDPHBIM (DOHIOM; aIMUHMCTpATHBHAs CIIyxk0a;, KOMMepYecKas Cilyxk0a;
CIyk0a TINTaHWsA; HHKEHEPHO-TEXHUUECKHE CITYKOBI; BCIIOMOTATENbHBIE CIyKObI. MH-
(bopMarMoOHHBIE CHCTEMBI B TOCTHHHIAX MH(OpMAIMOHHBIE CHCTEMBI B TOCTHHHUIIAX
Hotel-2000, «Pycckuii otenby, «Orens-Cumium, «Mepunuan-1», Lodging Touch, KEI-
Hotel, Duensseiic, Fidelio, Cenium, «Iun-ITancuon», Nimeta. O6mast xapakrepucTHKA
TOCTHHUYHOTO KoMmIiekca. CHcTeMbl aBTOMAarm3aluu roctuHui. CpaBHUTEIbHAS Xa-
PAKTEPUCTHKA OCHOBHBIX CHCTEM YIPABJIEHUS TOCTHHUYHBIM KOMIIJIEKCOM.

ABTOMAaTH3UPOBaHHbIE  CH-
CTeMBI YIPaBIEHUS TOCTH-
HUIIAMH, CaHATOPUSAMH U
NPEeINpUATHAMUA  pa3Melie-
HUSI

Krnaccudukaiuss nHPOPMAIMOHHBIX CUCTEM MEHEIKMeHTa. [lakeThl ympaBJIeHUs roc-
TUHUYHBIMHI KOMIUIEKCaMU. Moienb 31eKTpoHHOTo Ou3Heca. B3anmoseiicTBue knueHTa
C TIPENPUATHEM pa3MelleHus. ABTOMAaTU3alUs MPEANPHUITHIA COIMATBHO-KYJIBTYPHOTO
cepuca. OprrexHuka. ABTOMAaTH3alUs. TMOHATHE, YPOBHH. KOMIUIEKCHBIE CHUCTEMBI
00CTy)KUBAaHUS TOCTUHUYHBIX 3aKa30B.

®dopMHpoBaHNE aBTOMAaTH3UPOBAaHHOTO pabodero mMecra MeHemxepa B cepe rocTH-
HUYHOTO Om3Heca. [IporpamMmmMHOe oOecrieueHre aBTOMaTH3UPOBAHHOTO pabodyero mecra
MeHemkepa. CTaHIapTHEIE O(HCHBIC MAKeThl MPUKIAIHBIX MPOTPAaMM M BO3MOXKHOCTH
CO3JIaHVsI Ha WX OCHOBE WHAHMBHIYaTbHOTO KOMIDIEKCA TEXHUYECKHX W MPOTPAMMHBIX
CPEJICTB, MPEIHA3HAYCHHOTO JJIsI aBTOMATHU3aluU MPO(PECCHOHAILHOTO TPyJa CIielua-
mucta. Crelnranu3upoBaHHbIC TAKETHI MIPUKIAIHBIX TporpaMM. [IoHATHE 3JIEKTPOHHOTO
oduca. DIEKTPOHHBIN TOKyMeHTO000poT. CTaHAapTHOE W CHEIHATBLHOE MPOTPAMMHOE
obecreyeHne TOCTUHUIIBL.

WubopmannoHHbIe TEXHOJIO-
run 0a3 maHHbIX. PazpaboTka
KIIMEHTCKOW 0a3bl.

WHubopMannoHHBIH MpoIiece MpeACTaBICHNS JaHHBIX U 3HaHUH. [IpoexTnpoBanue 6a3 u
0aHKOB JTaHHBIX. DKCIEPTHBIE CHCTeMBI. VHGOPMAaMOHHBIE TEXHOIOTHN SKCHEPTHBIX
cucreM. VHTEIUIeKTyanpHbIe WH(GOPMAMOHHBIE TEXHOJIOTHHA M CHUCTEMBI B TOCTHHHY-
HOM Ou3Hece.

Mogenu nporeccoB nepeaadn, o0paboTKH, HAKOIJIEHUs JTaHHBIX B MH(GOPMAIIMOHHBIX
cucTeMax; BHIbI 00pabOTKM JIaHHBIX; PEXXUMBI 00paOOTKH JIAaHHBIX; TEXHOJIOTHS 3alllH-
THI IaHHBIX; CHCTEMHBIH MOAXO0J] K PEIIeHHUI0 (PYHKIMOHAIBHBIX 3a/1ad ¥ K OpraHu3aliH
nH(OpPMaMOHHBIX IIPOLECCOB.

[MpoekTtupoBanue 6a3 nanubix (B/I). Monens nannbix. Pemsunonnsie B/, TIpoektupo-
Banue b/l Ha ocHoBe HOpManbHBIX (hopM. [Tonck mnpopmarmu B BJ1. Paspaborka noss-
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HanmenoBanue

(1)
13‘;[ pasnesia, TeMbl Conep:kanue 3aHATHUSA
JUCIUIIINHBI
30BaTeNILCKOr0 MHTEpdeiica. PopMupoBaHUe MeYaTHBIX OTYETOB. Pa3paboTka KIIMEHT-
CKOM 0a3bl FOCTHHHIIBL

7. CoBpeMeHHbIe untepHeT- | OcHOBBI co3manust Web-mokymeHToB. Bumpl caiitoB. OCHOBBI MOCTPOCHHUS CAHTOB C
TEXHOJIOTHM B HHAYCTPUH | UCIIOIH30BAHMEM COBPEMEHHBIX INPOTPAMMHBIX CPEICTB. DJIEKTPOHHAsS KOMMEpIHS B
TOCTETIPHUMCTBA Internet. CxeMbl DJIEKTPOHHOH KOMMepIMH: OusHec-OusHec (B2B) u Gusuec-

norpeduTens (B2C). CucteMsl 3JeKTPOHHBIX [LIATEKEMH.

Tematudeckuii Mouck B ceTr Internet. MapkeTHHTOBBIN moTeHIMan MHTepHET.
I'padpuueckue CHUCTEMBI. [ToarotoBka  peKIaMHBIX  MaTEPHAJIOB. WEB-
npeacTaBuTenbCeTBa. Paspaborka WEB-caiita npeanpusTis COlMaNbHO-KYIbTYPHOTO H
TOCTHHHYHOTO OM3Heca.

8. Wndopmannonnsie cucteMbl | OCHOBHBIE KOMIOHEHTHI M (YHKIMH HH()OPMALMOHHBIX CHCTEM TYpPOIEPEeHTHHIA.
TyponepenTHHIa @OyHKIMOHABHBIE BO3MOXKHOCTH TPOTPAMMHBIX NPOAYKTOB JUIS TYPUCTHYECKOTO OM3-

Heca: nmporpaMmsbl pupMbl «Merateky, cucteMbl TurWin, CAMO-Typ u np.
Cooepoicanue npakmu4eckux 3aHamuil

1. IIporpammuo- [MoxroroBka pexiaMHOTO OyKJeTa Il TOCTHHHUIBI/OTENs B mporpamme Microsoft
HpopMalMoHHBle  TexHoj0- | Publisher.

THH B WHIYCTPUH T'OCTEHpH-
HMCTBa

2. Texundyeckoe W mporpamm- | MH(bOpMAIMOHHEIE CHCTEMBI MEHEDKMEHTa TYpH3Ma M CONHAIBHO-KYJIBTYPHOTO Cep-
Hoe oOecrieueHue HMHGpopMa- | Buca. CrcTeMbl 0OecriedeHust KOpIopaTuBHoOil Ge3omnacHocTi nHpopMarmu. Komrekc-
LIMOHHBIX CUCTEM HBII MOJX0] K ITpo0JieMe 3aluThl HH(OPMAIHH.

3. Cucrembl OpoHHpOBaHMsl W | [IpHMHIMITBI MOCTPOEGHUSI U OCHOBHBIE BO3MOKHOCTU CUCTEM OPOHUPOBAHUS M PE3epBHU-
pe3epBUPOBaHHUS poBanusi. CTPYKTYpHBIH aHaJIU3 COBPEMEHHBIX CHCTEM pe3epBHpOBaHuUs. TeXHOIornye-

CKHE aCHeKThl MOAKIIOUCHHS K TJI00aJbHBIM CUCTEMaM OpOHHUPOBAHUS U PE3EPBUPOBaA-
HUSL.

4. Wudopmannonnsie cuctemsl | MH(pOpMaOHHbBIE CUCTEMBI B TOCTHHHIIAX
B (hOPMHUPOBAHUHM T'OCTHHHY-

HOT'O KOMIIJIEKCAX

5. ABTOMaTH3MpOBaHHbIE  cu- | DopMHpOBaHHE aBTOMATH3MPOBAHHOTO pabodyero mMecra MeHeIkepa B cepe TocTH-
CTEMBI YNpaBICHUS TOCTH- | HUYHOTrO Om3Heca. [IporpammHOe obecreueHre aBTOMaTH3UPOBAHHOTO paboyero MecTa
HULAMH, CAHATOPHAMH H | MeHemkepa. CTaHIapTHBIC O(UCHBIEC MAKEeThl MPUKIATHBIX NPOrpaMM M BO3MOXKHOCTB
NPEANIPUATHAMI  pa3Mellle- | CO3JaHusl Ha MX OCHOBE MHIMBHAYAJIHHOTO KOMIUIEKCA TEXHWYECKHUX M MPOrPaMMHBIX
HUS CPEACTB, NPEAHA3HAYECHHOTO JJIsI aBTOMAaTH3aIMi NpO(ecCCHOHAIBHOTO TpyAa CHelua-

JIUCTA.

6. Wudopmannonnsie TexHoJ0- | MH(bOpMaMOHHBIN MpoLece NMpeCcTaBlIeHHs JaHHbIX U 3HaHuil. [IpoekTrpoBaHue 0a3
run 6a3 naHHbIX. Pa3paboTka | M 0aHKOB JaHHBIX. JKCIEPTHbIE cUCTeMbl. TH()OpMALMOHHBIE TEXHOJIOIMH KCIIEPTHBIX
KIIMEHTCKOM 0as3bl. cucteM. VHTennekTyasbHble HHPOPMAIMOHHBIE TEXHOJIOTHH M CHCTEMbI B TOCTHHHY-

HOM OH3Hece.

7. CoBpeMeHHBIE HHTEepHET- | I'padmueckue  CHUCTEMBI. IlonrotoBka  pekiaaMHbeIx  MaTtepuanoB.  WEB-
TEXHOJIOTUM B WHAYCTPHM | MpencTaBUTensCTBa. Paspaborka WEB-caiita npenmpusatus connanbHO-KyIbTypHOTO H
rOCTEPUHMCTBA TOCTHHHYHOrO OM3Heca.

8. Wudopmannonnsie cuctembl | OCHOBHbIE KOMIIOHEHTHI U (DYHKIIMHM MH(POPMALIMOHHBIX CUCTEM TypONepEeHTHHra.
TypOnepenTHHTa
Cooepoicanue 1abopamopuwvix pabom

1. ITporpammHuo- INoaroroBka peknamHOro Oykiera Ul TOCTHHHMIBI/OTENs B mporpamme Microsoft
HpopmMarmonusle  TexHojo- | Publisher.

MU B HHIYCTPUH TOCTENPH-
HMCTBA

2. Texuudueckoe W mnporpamm- | MHbOpMalMOHHBIE CHCTEMbl MEHE/DKMEHTa TypH3Ma M COIMAIbHO-KYJIBTYPHOTO Cep-
Hoe ofecrieueHne nHpopma- | Buca. CucremMsl o0ecrieueHns KOPIOpaTUBHON Oe3omacHocT nHpopmarmu. Kommekc-
LIHOHHBIX CUCTEM HBII MOJIX0]1 K ITpo0JieMe 3aluThl HHOPMAIHH.

3. Cucrembl OpoHHpOBaHHsi U | [IpHUHIMIIBI TOCTPOCGHUSI U OCHOBHbIE BO3MOXKHOCTU CHUCTEM OPOHMPOBAHHS M PE3epPBHU-
pe3epBUPOBAHHMS poBanus. CTPYKTYpHBIH aHAJIM3 COBPEMEHHBIX CHCTEM pe3epBHpOBaHus. TexHomornye-

CKH€ aCHEKThl MOAKIIOUCHHS K TTI00aIbHBIM CHCTEMaM OpOHMPOBAHUS M PE3EepPBHUPOBa-
HUSL.

4. WudopmannonHele cucteMbl | ABTOMaTH3alMs padOThl TOCTHHHUYHOTO Npeanpusatys ¢ nomouipio ACY DuenbBeiic

B (OPMHUPOBaHUHM T'OCTHHHY-
HOT'O KOMIIJIEKCAX
5. ABTomMaru3upoBaHHble  cH- | DopMHpOBaHHME aBTOMATH3MPOBAaHHOIO pabouero Mecra MeHelkepa B cdepe roctu-

CTCMbI yHpaBJICHUA TOCTH-

HUYHOI'O OM3HECA. HpOl"paMMHOC obecrneueHue ABTOMATU3UPOBAHHOT'O pa60qer0 MECTa
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o HaumenoBanue
I /;[ pasnesia, TeMbl Conep:kanue 3aHATHUSA
JUCIUIIINHBI
HUIIAMH, CaHATOPUAMHU W | MeHekepa. CraHmapTHBIC O(UCHBIC MAKEThl MPUKIATHBIX IPOTPAMM U BO3MOXKHOCTH
MPEINPUATHIMUA ~ pa3Melle- | CO3MaHMs Ha WX OCHOBC WHAWBUIAYAILHOTO KOMIUIEKCA TEXHHYECKUX M MPOrPaMMHBIX
HUS CPE/CTB, MpPEAHA3HAYCHHOTO JJIsi aBTOMATU3aIMU NPO(ECCHOHABHOTO TPYAa Crelua-
JIUCTA.

6. HNubopmanmonHsle TexHONO- | MH(MOpMaMOHHBIN TpoIlece MpeACcTaBIeHUs JaHHBIX W 3HaHWU. [IpoekTupoBanue 0a3
run 0a3 maHHBIX. Pa3paboTka | u 6aHKOB HaHHBIX. DKCIIEPTHBIE CUCTEMBI. HPOpPMAaMOHHBIE TEXHOIOTHH YKCIEPTHBIX
KIIMEHTCKOM 0a3bl. cucteM. VHTeNneKTya bHble MHPOPMAIIMOHHBIE TEXHOJIOTHH M CHCTEMbI B TOCTHHHY-

HOM Om3Hece.

7. CoBpeMeHHBIC HHTEpHET- | I'padudeckne  CHCTEMBI. [MoaroroBka  peknamHblXx  MarepuasnoB.  WEB-
TEXHOJIOTHM B HWHAYCTPHH | MpeICTaBUTENbCTBA. Pa3paboTka WEB-caiita npenmpusatis conuanbHO-KYIbTYpHOTO H
TOCTCIPUUMCTBA TOCTHHUYHOTO OW3HEeca.

8. HNudopmanmonHbie cHCTEMBI | ABTOMaTH3anusA padoThl TypGUPMEI ¢ ToMoIIbI0 porpammbl Camo-Typ, TurWin
TYpOIEPEUTUHIA

4 IlopsiioK  OLIEHMBAHUS  YCNEBAEMOCTH W C(POPMHUPOBAHHOCTH
KOMIIETCHIUI 00y4aromerocss B TeKylei U NpoMe;KyTOYHON aTTeCTAlUuN

I[JISI MOJIOKUTEILHOU OLICHKH I10 pE3yJIbTaTaM OCBOCHHA JUCHUITJIMHBI O6yanOHIeMyC$I HCO6XOI[I/IMO
BBIMIOJIHUTh BCE YCTAaHOBJIGHHBbIE BUJbI yuyeOHON paboThl. OleHKa pe3ynbTaToB padoThl 00ydaromerocs B
Oayax (1Mo BUIaM) IIpuBecHa B TabIUIIE .

Tabmuna 7 - lllkana v mokaszareiu OlEHUBAHHS PE3yJIbTATOB y4eOHOH pabOThl 00yUYarOMIUXCsl 110 BUIAM B
6aipHO-peiTuHroBoi cucteme (bPC)

Yueonas pagora| Cymma Buas! u pe3yasTarhl OueHka B aTTecTanuu Banast
(BUABI) 0aJ10B yueOHOi#i paboThI
Texywaa yueonasn paboma 300
3®0  Texymas|60 KoncmekTel TeMm, BEIHO-|4 §ajia 3a 9aCTUYHOE PACKPHITHE TEMBI 16-20
yuebHasi paboTa B (100% CHUMBIX Ha CaMOCTOSTeNh-|4,5 6ana 3a 6oee MoHOe PaCKPHITHE TEMBI
cemecTpe (BBI-|/0an0B TNpH-|HOEe wu3ydeHHe - 4 Tembl|5 OAJLIOB 32 IONHOE PACKPBITHE TEMEI
[IOJIHEHHE caMo-|BEAECHHOMN (pyKOITUCHEIE).
CTOATCIILHBIX HIKaJIbi) Urorossiit Tect (10 Bo-|35 6asioB (51 - 65% npaBUIbHBIX OTBETOB) 35-40
KOHCIICKTOB, KOH- TIPOCOB) 37 6ansoB (66 - 84% npaBUIBHBIX OTBETOB)
TpONEHOi paboTEI 40 6anioB (85 - 100% npaBHIIbHBIX OTBETOB)
1 TeCTa)
Hroro no Tekyuieii padore B ceMecTpe 51 -60
Hpomemymouna}l ammecmayus
IIpomexxyrounas |40 Teopernueckuii Borpoc |10 6ansoB — oTBer Ha Bompoc Ha 51-65% (mopo- 10-20
arrectanus  (9k-[(100% TOBOE 3HAYCHHME)
3aMeH) /6aioB npu- 15 6a/toB — OTBET Ha Bompoc Ha 66-85%
BEJIEHHON 20 6anoB — otBeT Ha Bompoc Ha §5.1-100% (Mmax-
TITKAJTBI ) CUMAJIbHOE 3HAYCHHE)
Pemenne tunoBoii 3amaun |10 6a/10B (BBIIIOJHEHO YaCTHYHO C OIIHOKAMM) 10-20
15 6a/10B (BBIIOJIHEHO C HEAOYETAMH)
20 6a,1710B (BBITIOTHEHO MOJHOCTHIO BEPHO)
HToro no npoMe;KyTouHoii arrectamuu (3K3aMeH) 20-40
CymmapHas oneHka no gucuuniaune: CymMMa 6amioB TEKyIed U MPOMEXyTOYHOH aTTeCTaIiH 51 -100 6.

B HpOMe)KYTOQHOﬁ aTTeCTal OLICHKA BBICTABJIACTCA B BEAOMOCTDL B 100-6anibpHOM 1IKale U B 6yK-

BEHHOM JKBHUBaJIeHTe (Tabnuia 8):




Tabmuia 8 - OrieHKa ypoBHsI YCBOSHHUSI TUCIUIUIAHBI M KOMIIETEHITAN

Kputepuu oueHMBaHusI KOMIETEHIIUN Yposenn HTorosasi onenka Cymma
YCBOEHUsI 0aJ1J10B 1O
AHCHMILTHHBI JK3aMeH /3a4eT ¢ 3a4yer 100-
KOMIeTeH Uil OLICHKOM GasLIbHOI
mIKaJIe
BykBeHnnbIit BykBeHnHblit

KBHBAJIEHT / OIleHKA 9KBHUBAJICHT

OO6yuJaromuiicss He BIaJeeT TEOPETUISCKUMHU OCHO- MIEPBBIN HeynosnersopurensHo | He 3auteHo Memnee 51
BaMHU JMCUUIUIMHBI U Hay4YHOIl TepMHHOJOTrueil, /2 Oana
JIEMOHCTPHPYET OTPHIBOYHBIC 3HAHUS, HE CIIOCOOEH
pemars npakTHYeckue npodeccuoHanbHbIe 3a1auu,
JIONyCKaeT MHOKECTBEHHBIE CYIIECTBEHHBIE OIINO-
KU B OTBETaX, HE YMEEeT UHTEPIIPETUPOBATE PE3YIIb-
TaThl ¥ JENaTh BHIBOIBI.

OOyuJaromuiicss BiIafeeT YaCTHYHO TEOPETHUCCKH- TTOPOTOBEIH V nosieTBOpHTEIBHO / 51-65
MH OCHOBaMH IUCUUILIMHBI 1 HAYYHOU TEPMHHOJIO- 3
rue, (parMeHTapHO CIOCOOCH peliaTh MpaKTHUe-
ckue npodeccroHanbHble 3aqadyl, AOIYCKAaeT He-
CKOJIBKO CYIIECTBEHHBIX OIHI/I6OK peUICHUAX, MO-
J)KET YaCTUYHO HWHTEPIPETUPOBATH IOJIYyYEHHBIE
PEe3yJIbTaThI, IOMYCKAET OLUIMOKH B BHIBOJAX.

OOyuJarommiicss BIaaeeT TEOPETHYSCKIMH OCHOBA- | MOBBIIICHHEIH Xoporo / 4 66-85
MH JHCUHUIUIMHBI M HAYYHOW TEPMHUHOJIOTHEH, rpa-
MOTHO H3JIaraeT MarepHal, CIOcOOeH pelarth
HpaKkTHYecKue MpodecCHOHANbHbIE 3a/laul, HO JO-
MYCKaeT OT/AENbHbIE HECYIIECTBEHHbIC OLIMOKH B
MHTEPIPETALNH PE3yJIbTaTOB U BBIBOJIAX.

3aureno

OOyuJaronmiicss B TOJTHOH Mepe BIAAEeT TCOPETH- | IPOIBHUHYTHIN Otaunano/ 5 86-100
YEeCKMMH OCHOBaMH JUCLUIUINHBI U HAay4HOU Tep-
MHHOJIOTHEH, TPAMOTHO H3JaraeT MarepHal, CIIO-
COOCH MJUTIOCTPUPOBATh OTBET HpUMepaMy, (Gakra-
MH, JaHHBIMH HAYYHBIX UCCIICHAOBAaHHM, IPUMEHSITh
TEOPETHYECKUE 3HAHMS JJIsl PELICHHsS IpaKTH4e-
CKUX mpodeccHoHaNbHBIX 3a1ad. [IpaBuibHO HH-
TEpHPETUPYET MOJYyYEHHbIE Pe3yJbTaThl U JeaeT
000CHOBAaHHBIE BEIBOIEI.

5 MarepuajibHO-TEXHH4YECKOe, MPOrPaMMHOe U y4eOHOe oOecrevyeHHe
AUCHMILIAHBI

5.1 YueOHnas quteparypa

OcHoBHas1 yueOHas1 IuTEpaTYypa

1. I'Bo3neBa, B. A. Mndopmaruka, aBTOMaTU3UPOBaHHbIE MH()OPMAIIMOHHBIE TEXHOJIOTHMH U CUCTe-
MbI . yaeOHuK / B.A. I'Bo3neBa. — Mocksa : U] ®OPYM: UH®PA-M, 2011. - 544 c. — ISBN 978-5-8199-
0449-7. — URL: http://znanium.com/catalog/product/207105. — (mara oOpamenus 30.08.2019). — Tekcr:
3JIEKTPOHHBIMN.

2. Yepuukos, b.B. MHpopmaninoHHble TeXHONIOTUU yrpasieHus . yueOnuk / b.B. UepHukos. - 2-€
U3, mepepad. u gom. — Mocksa : /] ®OPYM: HUILL Uudpa-M, 2013. - 368 ¢. - ISBN 978-5-8199-0524-1.
— URL: http://znanium.com/bookread?.php?book=373345— (nata obpammenus 30.08.2019). — Tekcr: anek-
TPOHHBIN.

JlomoJIHuTeIbHAS JIUTepaTypa

3. Axmiepos, U. I'. UndopmanroHHble TEXHOIOTHH B MeHEKMeHTe : yueOHuk / . I'. Axmepos, A.
B. Cmeranun, U. A. KonomneBa. — MockBa: UH®PA-M, 2012. — 400 c. — ISBN 978-5-16-005001-0. —
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http://znanium.com/catalog/product/207105
http://znanium.com/bookread2.php?book=373345

URL.: http://znanium.com/bookread2.php?book=221830. — (mara obpamenust 30.08.2019). — Tekcrt: a1ek-
TPOHHBIN.

4. bouapuukos, B. H. TndopmarimonHsie TeXHOIOTHH B Typu3Me : yueOHoe mocooue / B. H. bouap-
HukoB, E. I'. Jlappymmna, 5. FO. baunoBckas. — Mocksa : @nunTa, 2013. — 258 c. — ISBN 978-5-9765-
0251-2. — URL.: https://znanium.com/catalog/product/457754. — (nara o6pamienus 30.08.2019). — Tekcr:
AJIEKTPOHHBIN.

5. OnunnoB, b. E. CoBpemenHbie nH()OpMAIMOHHBIE TEXHOJIOTHU B YIPABICHUH SKOHOMHUYECKOM
JeSITeIbHOCTBIO (TeopHs U MpakTka) : yueonoe nocobue / b.E. Onunnos, A.H. Pomanos, C.M. Jloryuaesa.
— Mocksa : By3oBckuit yueOnuk : UHOPA-M, 2017. — 373 c. — ISBN 978-5-16-102337-2. — URL.:
https://znanium.com/catalog/product/557915. — (nara o6parmenust 30.08.2019). — TekcT: JIEKTPOHHBIN.

5.2 MaTepuajibHO-TEXHHYECKOe ¥  NpoOrpaMMHoe  olecrneuyeHHe
OCBOEHMSI TUCUUIJINHBI

Y4eOHble 3aHATHSI 10 AUCHUIUIMHE TPOBOJATCS B yueOHbIX aynutopusix HOU Keml'V:

HammeHnoBaHue nmoMemeHuii Ui IpoBeCHUs BCEX BUIOB yueOHOH Anpec (MECTOIONIOXKEHHUE )
JeSITeNBHOCTH, IPEAYCMOTPEHHOM yueOHBIM TIIAHOM MOMEIIEHHUH ISl TPOBEACHUS
BCEX BHJIOB YIeOHOU
JIeSITeTHbHOCTH,
NPeayCMOTPEHHOH yueOHBIM
IUIAHOM
508 Jlaboparopus wuHGMDOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX  TexHoJoruit B | 654079, Kemeposckas o0macts,
TOCTUHUYHOM NEATEIbHOCTH. r. HoBoky3Helk, Ip-KT
Y4eOHas ayauropus (MyIbTHMEIUIHAS) )15 TIPOBEACHUS: Meramrypros, a. 19

- 3aHATHUH JEKIUOHHOTO THIIA;

- 3aHATHHA CEMUHAPCKOTO (MTPAKTHUYECKOT0) TUIIA;

- TPYMIIOBBIX ¥ HHAWBUAYAILHBIX KOHCYIIbTAIINH;

- TEKYILET0 KOHTPOJISI U TPOMEKYTOUHOH aTTeCTaIHH.

CrenmanmsupoBannas (ydeOHas) meOenb: AOCKa MemnoBas, kKadenpa, CTOIBI,
CTYJIBSL.

OOopysmoBanue Juid Tpe3eHTAlMd y4eOHOTO MarepHajia: CTalMoOHApHOE -
KOMITBIOTEP TPEToIaBaTelsl, IPOSKTOP, SKPaH.

JlaGoparopHoe 000py0BaHUE: CTAIIMOHAPHOE — KOMIBIOTEPHI JIJIsI 00YYarOIIUXCs]
(18 mr.).

Hcnons3yemoe nporpaMMHOe o0ecTieueHue:

MSWindows (MicrosoftimaginePremium 3 year 1o cyOnuIEeH3MOHHOMY
poropopy Ne 1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.), LibreOffice
(cBoboxno pacnpoctpansiemoe I10), FoxitReader (cBoOonHOo pacmpocTpansemoe
[10), Firefox 14 (cBoboguo pacnpocrpansemoe IIO), SAnnexc.bpayzep
(oteuectBeHHOE CcBOOOmHO pacmpoctparsiemoe [10), Koucymprant Ilmroc
(oreuectBennoe 110, moroop 006 wHbo mnommepxke 1.04.2007), DnenuHk
«QnenbBeiicy (oreuectBeHHoe [10, kopoOouHast yueOHas Bepcus).

Unteprer ¢ obecneuenuem goctyna B SMOC.

5.3 CoBpemeHHBbIE npogeccuoHaIbHbIE 0a3bl TAHHBIX "
HHGpOpPMALIMOHHbIE CIIPABOYHbIE CHCTEMbI

1. CITForum.ru - on-line 6uGnmoTeka CBOOOAHO IOCTYIHBIX MaTEpPHAIOB N0 HH()OPMAIMOHHBIM
TEXHOJIOTHSM Ha pycckoM si3bike - http://citforum.ru

2. Hayynas  osnextponHas Oubmuoreka eLIBRARY.RU —  kpynueiimmii  poccuiickuii
MH(OPMALMOHHBIA MOPTaT B OO0JAaCTH HAyKH, TEXHOJOTMH, MEAUIMHBI M 00pa3oBaHUs, COIepxKaiiui
pedepaTsl 1 OTHBIE TEKCTHI - WWWw.elibrary.ru

3. Enunoe okxHO mocTyma k o0pa3oBareibHbIM pecypceam - http://window.edu.ru/
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6 Uuble cBeeHusi M (MJIH) MATEPHUAJIbI

6.1 IlpumepHbIe TEMBI 1 BAPUAHTHI MUCbMEHHBIX Y4€OHBIX padoT

CamocrosiTenbHast paboTa CTYIEHTOB OCYLIECTBIIIETCA B CIEIYIOMMX (popmax:
» TOJrOTOBKA K MPAKTUYECKUM 3aHSITHUSIM;

»  CaMOCTOSITEIbHOE M3YyUCHHE TeM AMCIHUILUIUHBI (3JICKTPOHHOE 00yUCHHE);

» TOATOTOBKA K TEKYIIUM KOHTPOJIBHBIM MEPOIPHUSATHSIM (TECTOBBIC OIPOCHI).

6.2 IlpumepHbie BONMPOCHI M 3aJaHUs / 3aJa4M JIsl NIPOMEKYTOUYHOM

arrecranmumu

Tabmuua 8 - [IpuMepHbIe TeOpeTHUECKUE BOIPOCH! M TPAKTUYECKHE 3aaHus / 3a1a4H K 3a4eTy

Pasaesnl 4 TeMbl

HpHMeprIe TECOPETUYECCKUEC BOIIPOCHI

IIpumepHbIe
NpPaKTHYeCKHue
3aganus / 3a7a4n

[TporpammHO-HpOpMaLMOHHBIE
TEXHOJIOTUH B WHIYCTPUH TOCTE-
NPUUMCTBA

1. Onpenenenue WHPOPMAIMOHHON CHUCTEMBI M HMH(POPMAIHOH-
HOM TEXHOJIOTHUH.

2. CoBpeMeHHBbIE MH(OPMAIMOHHBIE TEXHOJOTUU U OCHOBHBIC
TEH/ICHIMH UX PA3BUTHUA.

3.  Krnaccudukamus wuHOOpMAMOHHBIX cHucTeM. OCOOCHHOCTH
WHPOPMAIMOHHBIX CHCTEM AaBTOMATH3ALWHU TMPEINPUATHA TOCTH-
HUYHOTO OmM3Heca.

4. ®opmupoBaHHE €AWHOTO HH(M)OPMAIIMOHHOTO MPOCTPAHCTBA
Ha TPEANPUATHAX TOCTHHUYHOTO Om3Heca. MHDopMaimoHHEBIE
TEXHOJIOTHH KaK (haKTop co3aHUsI KOHKYPEHTHOTO MPEenMyIIecTBa
NpEeANpUATHI pa3MenIeHUs

Tunosoe 3amanue

TexHuueckoe U TPOrpaMMHOE
obecrieueHre WHGOPMAITUOHHBIX
cucTeM

5. OO6mwuii 0030p COBPEMEHHBIX TEXHUYECKHUX cpenacTs. Kiaccu-
(ukanus mporpaMMHOro oGecreueHusI.

6. Kpurepun 3¢ ¢pekTHBHOCTH NPUMEHEHUS WHPOPMAIMOHHBIX
TEXHOJIOTUH Ha NPEANPUSTHNA TOCTHHUYHOTO OU3Heca.

7. OcobeHHOCTH pbhIHKA MH()OPMALMOHHBIX TEXHOJIOTHH chepbl
WHJIyCTPHH T'OCTENPUUMCTBA.

8. Kommynukanuu. PacripeneneHnble cucteMbl 00pabOTKH aaH-
HBIX.

9. HudopmamoHHbIE CHCTEMBI MEHEDKMEHTa TypHU3Ma U COLHU-
IBHO-KYJIBTYPHOTO CEpBHCA.

10. Cuctemsbl oOecriedeHHs] KOPIIOPATHBHOH O€30MacHOCTH HH-
¢dopmarun. KomrekcHbli monxol K mpodieMe 3amursl HHOOp-
Malluu.

Tunosoe 3amanue

CuctemMbl OpOHHMPOBAaHUS U pe-
3epBUPOBAHHUS

11. OrteuecTBeHHBIE U 3apyOEKHBIE CHCTEMBI OPOHUPOBAHHUS.

Tunosoe 3amanue

NudopmanmionHsie CUCTEMBI B
dbopMupoBaHNMM  TOCTMHUYHOTO
KOMILJIEKcax

12. Hcnonp3oBanue WHPOPMALMOHHBIX CHCTEM Pa3IHMYHBIMU
CITy»)0aMu TOCTUHUI]

13. HHdopMaIMOHHBIE CHCTEMbI B TOCTHHHIIAX.

14. CpaBHuTeNbHas XapaKTEPHUCTHKA OCHOBHBIX CHCTEM VIIPaB-
JICHUSI TOCTHHUYHBIM KOMIUICKCOM.

Tunosoe 3amanue

ABTOMaTU3UPOBAaHHbIE CHCTEMBI
YIpaBJIEHUs] TOCTUHUIIAMH, CaHa-
TOPHSAMH U IIPEANPHATHIMH pas-
MeILEeHHs

15. Mogaens anekTpoHHOTO OM3Heca. B3anmopeiicTBue KineHTa ¢
HpeAnpusTHEM pa3MenieHns. KoMiuiekcHble cucteMsl 00CTyKuBa-
HUSI TOCTUHUYHBIX 3aKa30B.

16. ®dopmupoBaHHEe aBTOMAaTU3MPOBAHHOTO pabOYero mMecra Me-
HeJpkepa B cepe roctuHnuHOro 6mu3Heca. [IporpaMmmHoe obecre-
YeHHe aBTOMaTH3HUPOBAaHHOIO pabouero Mecra MEHeKepa.

17. TlousTHe SMEKTPOHHOTO Odrca. DIEKTPOHHBIA JOKYMEHTO-
006opot. CTaHAapTHOE U CHENHMAIbHOE MPOTPAMMHOE OOECTIeYeHHE
TOCTUHMUIIHI.

Tunosoe 3a/laHueC

WNubopManMoOHHBIE TEXHOJOTHH
6a3 nanHBIX. Pa3zpaboTka KiIneHT-
CKOH 0a3bl.

18. Mogenu mporeccoB nepeaadn, 00padbOTKH, HAKOIUICHHUS aH-
HBIX B I/IHq)OpMaHI/IOHHBIX cucreMax.
19. TlIpoekTupoBanue 6a3 TaHHbIX.

Tunosoe 3amanue
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CoBpeMeHHbIE uateprer- | 20. DnexrponHas komMepims B Internet. CucreMsl 3J€KTPOHHBIX TunoBoe 3ananue
TEXHOJIOTUM B MHIYCTPUHU TOCTE- | IUIATEIKEH.

IIPUUMCTBA 21. MapkeTuHroBblii norennuan MHTepHer.
WNudopmaunonnsie cucrembl Ty- | 22. OCHOBHbIE KOMIIOHEHTHl M (DYHKIMH WH()OPMALMOHHBIX CH- Tunosoe 3aganue
pomnepeiTuHra CTeM TypoIepelTHHra.

23. (DyHKHI/IOHaJ'II)HI)Ie BO3MOXXHOCTH MPOTPAMMHBIX IIPOAYKTOB.

IIpumepHbIe TUIIOBBIE PAKTHYECKUE 3a1aHUS

ITpumep 1.

[Ipoananm3upoBath HTEpHET-CATHl OPOHUPOBAHUS TOCTUHUYHBIX YCIYT (Ha MpUMepe 2-3 CaiiToB).
Ha ocHOBaHMM MOJTY4EHHBIX AAHHBIX MOATOTOBUTH JOKJIaA. AHAJIU3 CAaWTOB OCYIIECTBISAETCS IO CIELYIO-
HIeMyY IUIaHY: pa3pabOTYMKH caiiTa, CTPYKTypa caiiTa (IJJaBHOE MEHIO, IJIaBHasl CTPaHUIlA, IPOYNe CTPAHHILIbI
caifta, HamMuue OaHHEpOB), (YHKIMOHAIBHBIE BO3MOKHOCTH CaifTa, MPpUHIUI paboThI caiiTa, nepcoHalbHas
OILICHKA CauTa.

[Ipumep 2.

3aropoJHOMY KoMIUIeKCy «JlnHaMo» HEoOX0IuMO pa3paboTaTh HEOOJNBLIYI0 CUCTEMY aBTOMaTH3a-
IIUH YIPaBJICHUS TOCTUHUIECH. 7 onucaHus MpeaMeTHONW 00JacTu IpecTaBieHa cieaykonas nahpopma-
st

1) HOMEPHOI (POHJ TOCTUHHIIBI: KOJ HOMEpa, TUIl HOMepa (OJHOMECTHBIM pa3IMYHBIX KaTero-
pHii, TBYXMECTHBIH, JIOKC U IIp.), 3TaX, ONMCAHUE HOMEpA, COCTOSIHUE HoMepa (CBOOO/IEH, 3aHAT, 3a0pOHHU-
pOBaH, HAXOUTCSI B COCTOSIHUU YOOPKH, BPEMEHHO HEJJOCTYIIEH B CBSI3U C PEMOHTOM ), 1I€HAa HOMEpa.

2) KapTouka rocts: koj roctsi, ®HO rocts, n1aTa poxAEHUs, aApec rocTs, rpaxkaaHCTBO, KaTe-
ropust rocTst (00bruHbIH, VIP, MOCTOSHHBIHN 1 TIp.)

['oCTh TOCTHHUIIBI MOXKET KYIHUTh YCIYI'M IPOKUBAHUS B ONPEEICHHOM HOMEpE Ha ONpeAeIeHHBbIH
cpok. [Ipu sTom popmupyeTtcst 35eKTpoHHbIN JOKyMeHT «llocenenue», B KOTOPOM BBOJIUTCS KOJ TOCTS, Aa-
Ta MocesaeHus (10 yMOJIYaHUIO YCTAHABJIMBAETCs KaK TEKyllas JaTa), Koj HOMepa, MpearojaraéMoe Yuciio
JTHEH MpOKUBAHUS, CBEACHUS O NOPThe, 0(OpMUBIIEM 3asBKY. JlaHHYI0 MH(POpPMAIUIO B CUCTEMY aBTOMa-
TU3aLUH BBOJUT IOPTHE.

1. Ilepeuncnute (HyHKIHOHATBLHBIE BO3MOKHOCTH pa3pabaThIBa€MON CHCTEMBI (B paMKax OMUCAHUS
MIPEAMETHOM 00JIacTH).

2. YkaxuTe 00bEeKThl, THPOPMAIUS O KOTOPBIX OYAET XPAaHUTHCS B CUCTEME.

3. [lepeuncnute, kakue ASUCTBUS (M MX MOCIEI0BATEIBHOCTH) MPU PabOTE C CUCTEMOM JIOJKEH BbI-
IIOJIHATH MOPThE B paMKax csoero APMa.

4. Ilepeuncnure Texuuueckue cpeacrsa APM noptse.

[Ipumep 3.

s 6onee a¢pdexTuBHON paboThl pecTopana «Komuib(ho» pyKoBOJICTBOM pecTOpaHa ObIJIO pereHo
pa3paboTaTh U BHEAPUTHh HH(DOpMAIMOHHYIO cucTeMy. CrucTeMa JI0/KHA XpaHUTh HH(OpMAIUIo 0 OJr01ax,
UX ©KEIHEBHOM MOTPeOJ]ICHUH, NPOAYKTaX, U3 KOTOPHIX NMPUTOTABIMBAIOTCA 3TU OJr0Aa, U MOCTaBIIUKAX
3TUX NPOAYKTOB. [IpOyKThl OCTYNAIOT B PECTOPAH OT Pa3IMYHBIX MOCTABIIMKOB MO HakiIaaHbIM. Kaxnas
HakJIaJHas UMEET HOMED, J1aTy U CBEJIEHUS O MOCTaBUIMKE. B HakiagHOW yKa3bIBaeTCsl KOJIMYECTBO U LIEHA
IPOAYKTOB. B pecropane u3 MpoayKTOB MPUTOTOBIISIIOT ONpPEIEICHHbIE 01t0a, KOTOPhIE OTHOCATCS K pas-
JUYHBIM KaTeropusM (3aKycka, Cy, ropsdee u T.1.). M3 6mo1 Gpopmupyercs MeHt0. MeHIo MeHsieTcs exe-
JTHEBHO, HO B TEUEHHUE OJHOTO JIHA OHO MOCTOSAHHO. Kaxoe 0070 M3roTaBIMBAETCS MO ONpPENEICHHOMY
peLenTy, B KOTOPOM YKa3bIBaeTCsl KOJMUECTBO U BEC KaKJI0TO MPOJYKTa, a TaK)Ke 00I11as CTOMMOCTh 01012
U €r0 BEeC Ha BBIXOJIE.

KnuenT pecropana aenaet 3aka3, B KOTOPOM yKa3bIBaeTcs Or0[a U UX KOJMYECTBO. DTOT 3aKa3 BHO-
CHUTCA B CUCTEMY C yKa3aHHEM JaThl U BPEMEHHU 3aKa3a, a Takxke KonudyecTBa Omroa. JlaHHBIN 3aKka3 coaep-
KUT TaKKe CBeZieHHs 00 ouLiManTe, MPUHABIIEM 3aKa3.

3aka3 mocTymnaeT Ha KyXHIO CO CTaTyCcOM — K MCIOJHEeHHI0. Korza 3aka3 rotoB eMy IpHCBauBaeTCs
CTaTyc — rOTOB.

1.Pa3pabotaTh 0a3y JaHHBIX: TAOJIHIIbI, KITFOYH, OIS,

2. YCTaHOBUTH B3aUMOCBSI3U MEXy TaOJIMIIaMU JaHHBIX Ha CXEME JaHHbIX.

3. ChopmupoBaTh 3arpochkl

4. ChopmupoBaTh OTYETHI

5. CpoeKTHpoBaTh U pearn30BaTh YKPaHHbIe (POPMBI.

13




IIpumepHbIe TecTOBbIE 32 JaHUSA

1. Kakoii knacc T oka3piBaeT 00JbIIOE BIUSHUE HA MPOIBIKEHUE TOCTHHHYHOTO MPOJTYKTA:
— JIOKaJIbHBIE CUCTEMBI aBTOMATH3AIlNN TOCTHHHUYHBIX KOMIIJICKCOB

— MYJIbTUMEIUNHBIE CUCTEMBI

— ceTh Internet

— MI0OANTbHBIC pacpeeIUTETbHBIC CHCTEMBI

2. Korna nosiBunuck nepsbie ACY rocTuHHUIIaMu:

— B 60-x rT. XX Beka

— B 70-x 1. XX Beka

— B 80-x rT. XX Beka

— B 90-x rr. XX Beka

3. OcHOBHast PyHKIUS MEPBBIX KOMIIBIOTEPHBIX CUCTEM OPOHHPOBAHUS
— OpoHUpOBaHKE aBUAOMIIETOB

— ONTUMU3AIHUS CTHIKOBOK PEHCOB CAMOJICTOB

— mpojaka OMJIETOB Ha CIIOPTUBHBIC MEPOTIPUATHS

4. CoBpemennsbie ['1obanbHbIe pacnpenenutebhbie cucteMbl GDS (Global Distribution System)
I03BOJISIFOT:

— 3a0pOHUPOBATH OMIICTHI HA PEHCHI ABUAKOMITAHHIA,

— 3a0pOHUPOBATH MECTA B TOCTHHHUIIAX

— 3a0pOHMPOBATH ABTOMOOMIIb B (PMpMax MpoKaTa aBTOMOOUIICH,

— 3a0pOHUPOBATH OUIIETHI HA YKEJIE3HOTOPOKHBIE, MOPCKUE U TAPOMHBIC TIEPEBO3KH,

— OCYILECTBUTH PE3CPBUPOBAHUE OUIICTOB HA MMOCCIICHNE BCEBO3MOXHBIX KYJIbTYPHBIX H CIIOPTHB-
HBIX MEPOIPHUATHH,

— OOMEHSATH BaJIOTY.

5. IlepBas oTeuecTBeHHas cCicTeMa OpOHMPOBAHHS aBUAOWIIETOB HAa3hIBAJIACH M HA3BIBACTCS celyac:
— ABpopa

— CupeHa

— l'anmneo

— I'abpuens

— Arnmnoso

6. K Sapy6e)KHBIM cucreMmam 6pOHI/IpOBaHI/I}I aBI/Ia6I/IJ'IeTOB OTHOCATCA:
— Gabriel

— Sirena

— Galileo

— Express

— Sabre

7. Cucrema Amadeus

— Be/yllas KOMIbIOTepHas cucteMa OponupoBanus B EBpone

— BeJyllas KoMIbIoTepHast cuctema Oponupoanus B CIIIA

— 3aHUMaeT Juaupymomee nouoxenue B KOxuoit Amepuke, Adpuke

— HEINEPCIEKTUBHAs CUCTEMA

8. Ilo 06beMy MexayHapoJHbIX OpoHHUpoBaHuii camoii kpynHoit KCb B mupe sBinsercs:
— Gabriel

— Galileo

— Sabre

— Amadeus
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9. Cucrema Galileo

— caMas nepBasi MeKIyHapOoHasi CUCTEMa

— mupoko ucnoib3yercsa B CIHIA u Mekcuxke

— IIMPOKO UCToNb3yeTca B EBpone

— 3aHUMaeT Juaupyolee nonoxenue B FOxuoii Amepuke, Adpuke

— OCHOBHasl cucTeMa OpoHHpoBaHUs B cTpaHax bmmwknero Boctoka nu Adgpuku
— HEIEePCIEKTUBHAs CUCTEMA

10. Cucrema Sabre siBseTcst

— HanboJgee mupoko ucnoassyercs B CHHIA

— IMIAPOKO UCToNIb3yeTcs B EBporie

— 3aHUMAaeT JUAUPYIOIIEee MOJIOKEHNE B ABCTpainuu, A3un

— o(uraNpHBINA MapTHEP aBUAKOMITAaHUHA A3pOdIoT

— OCHOBHas cucTeMa OpoHHpOBaHMs B cTpaHax bimkuero Boctoka u Adpuku
— HETIEPCIIEKTUBHAS CHCTEMA

11. Cucrema Worldspan

— Be/yllas KOMIbIOTepHas cucteMa OponupoBanus B EBpone

— BeJylllas KoMIbloTepHas cucreMa oponupoBanus B CLIIA

— 3aHMMaeT Juaupyouee nojaoxenue B FOxuoit Amepuke, Adpuke
— HEIEPCIEeKTUBHAs CUCTEMA

12. Cucrema Gabrielle

— BeJlylllas KOMIIbIOTEpHas cucteMa OpoHupoBaHus B EBpone

— BeJylllas KOMIbIOTepHas cucreMa OponupoBanus B CLLIA

— mepBas CUCTeMa, COTPYIHHYABIIAs ¢ A3pohIoToM

— OpUEHTHpPOBaHa Ha cTpaHbl A3uu, Adpuku u JlaTuHCcKoit AMepuKH
— HEIEPCIEKTUBHAs CUCTEMA

13. B xakux BapraHTax BBITYCKAIOTCS TYPUCTCKUE KATAJIOTH U ITyTEBOAUTEIN
— KHIDKHBIE U3JaHHS

— BUJICOUITHMBI

— Ha DJIEKTPOHHBIX JIUCKAX

— B ceTH Internet

Cocrasurens: MapkunonoB A.B., 3aBenyioumii kadenpoil MHPOPMATHKA U BBIUUCIUTEIBHON TEX-
guku uM. B.K. Byropuna
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